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TOM TAT:

Muc dich clia nghién cttu nay la x4c dinh cdc nhin t§ 4nh hudng d&€n quyét dinh vay von ciia
doanh nghiép nhd va vira (Small and Medium Enterprise - SMEs) tai Ngan hang Thuong mai C3
phin A Chau (ACB) chi nhanh Cin Thd dia trén s6 liéu thu thap tir 120 SMEs. Cdc phuong phdp
thong ké mo ta, ki€ém dinh Cronbachs Alpha, phan tich nhin t6 khim pha (EFA) va phan tich hdi
quy Binary Logistic dudc st dung trong nghién citu. K&t qua nghién citu cho thiy, cdc nhan td dnh
hudng tich cuc d€n quyét dinh vay von ctia SMEs gdm nhan t& “T6c do x{ 1y ho so vay”, “Thai do
clia nhan vién tin dung”, “Chinh sdch cho vay phtt hgp”, “Lii suit, phi cho vay canh tranh”, “Su
gi6i thiéu clia bén thit ba”, “Thuin tién trong giao dich” va “Danh ti€ng clia ngan hang”. Trong do,
“Chinh sich cho vay phit hgp” la nhin t& c¢6 4nh hudng manh nhit dé€n quyét dinh vay von clia
SMESs tai ACB chi nhdnh Can Tho. Dy trén cdc k&t qua phan tich, nghién cttu dé xudt mot s§ ham
¥ chinh s4ch phit hgp nhim d4y manh hoat dong tin dung SMEs tai ACB chi nhanh Cin Thd trong

thdi gian téi.

Tt khéa: ACB chi nhanh Can Thd, doanh nghiép nhd va vira, quyét dinh vay von.

1. Dit van dé

O nhiu qudc gia trén thé gi6i, khdi SMEs luon
dong vai trd va vi th€ quan trong trong phat trién
kinh t&€ - xa hdi. SMEs tai Viét Nam ngay cang
khing dinh 6 vi th€ va vai trdo d6i vdi nén kinh t&
khi déng gép trén 40% GDP, thu hit hon 50% tong
s0 lao dong, chi€m 17,26% tdng kinh phi ndp ngin
sdchnha [1]. Do d6, viéc hd trg von cho SMEs phat
trién 13 gép phan tao dong lyc phat trién cho nén
kinh t€.
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Ngan hang Thudng Mai C8 phian A Chau (ACB)
chi nhanh Cin Tho d3 x4c dinh, khdch hang SMEs
la ddi tugng muc tiéu trong dinh hudng phat trién
cdc san phdm tin dung ctia ngan hang. Nam 2020,
ty trong tin dung khiach hang SMEs tai ACB chi
nhanh Cin Thd chi€m 55% trong tdng du ng. ACB
chi nhanh Cin Tho dit muc tiéu ty trong tin dung
khéach hang SMEs chi€m 65% trong tong du nd cia
Chi nhdnh vao nim 2025. D€ dat dugc muc tiéu
nay doi héi Chi nhanh can phdi nim bit chinh xdc
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nhu cAu cda khich hang dua trén phin tich cic
nhin t6 4nh hudng d&n viéc lwa chon ngin hang
ctia khach hang nhiim dé ra cdc chinh siach phii hdp
dé thu hit khach hang, dic biét 1a nhitng khich
hang tiém ning.

2. Co's6 Iy thuyét

2.1. Tiéu chudn doanh nghiép nhé va viia

O nhiéu qudc gia, phuong thiic phan loai SMEs
thudng cin cif vao cédc tiéu chudn nhu sd lugng
nhan vién, tdng s& von, tdng s6 tai sn, thi phin cla
doanh nghiép,.. Tai Viét Nam, theo Nghi dinh s6
39/2018/ND-CP ctiia Chinh pht ngay 11/3/2018 thi
SME:s la cic doanh nghiép da ding ky kinh doanh
theo quy dinh phédp luat, dugc chia thanh 3 cap la
doanh nghiép si€u nhd, doanh nghiép nhd, doanh
nghiép vira. Cac chi tiéu xac dinh SMEs tap trung
2 y&u t6 tiy theo linh vuc hoat dong, bao gdm s6
lao dong tham gia bao hiém xi hoi binh quan nim
va t6ng doanh thu (hoic tf;ng ngudn von).

2.2. Lugc khdo cdc nhén t6 dnh hudng dén
quyét dinh vay von ciia khdch hang SMEs

D3&i v6i cdc SMEs, ngudn von ndi bo thudng
rit han ch€ nén sau khi st dung h&t ngudn von
nay cdc doanh nghiép phai nhd dé€n ngudn von tir
bén ngoai, dic biét 1a ngudn von vay tir cic td
chic tin dung [1]. Cdc nhan t§ &nh hudng dén
quyét dinh vay vdn cia SMEs bao gdm bay nhin
t0, cu thé nhu sau:

(i) Lai sudt, phi cho vay canh tranh.

Theo Kotler [2], gid ca 12 tong chi phi ma doanh
nghiép phéi bd ra khi sit dung hang héa hoic dich
vu. Néu doanh nghiép nhan thitc dudc ring chi phi
bé ra khong ding ké hodc xing ding véi 1gi ich
nhin dugc thi ho s€ st dung dich vu. Gid ca trong
linh vuc tin dung ngan hang dudc hi€u d6 1 13i suat
vay von va phi cic loai dich vu. Lai suat va phi thap
s€ lam giam chi phi vay, nang cao 1gi ich ma khach
hang cdm nhan dudc, do d6 1am ting nhu ciu vay
von. Nghién ciu ctia Kennington va Rakowska [3]
cho thdy 1ai suat cho vay 12 mdt nhan & quan trong
4nh huéng dén quyét dinh vay von va dé€ gilt moi
quan hé tdt véi khdch hang thi ngan hang cin quan
tAm dén gi4 c4 canh tranh, linh dong va phi hgp.

(ii) Téc do xit 1y ho so'vay

Téc @6 xit 1y hod so vay 1a thdi gian tir ldc bit dau
nhan ho so tir khach hang dén khi hoan tit thi tuc
c6 tién gidi ngan. T6c dd xt 1y hd so vay clia ngin
hang ludn phdi ddm bao nhanh chdéng, gidp doanh
nghiép luan chuyén dong tién, tao uy tin v6i ddi tic
vé thdi gian thanh todn va ddp &ng cdc nhu ciu sit
dung von [4].

(iii) Chinh sdach cho vay phit hop

P& c6 thé thu hit nhiéu khach hang, mdi ngan
hang cin thiét k& chinh sich cho vay hop 1y, phu
hop v6i tinh hinh thyc t€ clia thi trudng. Theo
Schlesinger va cong su [4], khi khdo sdt 174 doanh
nghiép nhé tai New York thi viéc dugc cip tin dung
véi chinh sdch cho vay phit hdp Ia 1 trong 3 nhan t&
quan trong trong viéc lya chon ngan hang.

(iv) Thdi do phuc vu ciia nhdn vién tin dung

Chat lugng dich vu bao gdm co s& vat chat va
thdi do phuc vu la nhin t§ quan trong nhit 4nh
huéng dén hanh vi lya chon ngan hang clia khich
hang [5]. Chi ti€t hon vé nhan t& thdi dd phuc vu
clia nhan vién, Hedayatnia [6] khi thuc hién nghién
cu tai Iran cho thAy mot trong cdc nhan t6 dnh
huéng d€n quyét dinh lya chon ngan hang la doi
ngii nhan vién tin dung vdi nhan & danh gid 1a vé
bé ngoai va ki€n thitc chuyén mon.

(v) Thudn tién trong giao dich

Thuén tién trong giao dich bao gdm cic yéu t&
nhu khodng céch, vi tri dia 1y, mang lu6i giao dich,
khung gi hoat dong, kha ning luan chuyén dong
tién, dich vu hd trd tai chd,... Cdc nghién citu khic
cua Rehman va Ahmed [7] tai Pakistan, Rao va
Sharma [8] tai An Do déu chiing minh ring nhan t&
su thuan tién trong giao dich ludn ndm trong 5 nhan
t6 dau tién quyét dinh su Iva chon ngan hang.

(vi) Danh tiéng ciia ngdn hang

Céc ngan hang c6 thuong hiéu, danh ti€ng tt
trén thi trudng sé c6 1¢i th€ nhat dinh trong viéc
thu hit sy lwa chon ctia khdch hang do da tao dugc
su tin cdy, tin nhiém. Nielsen va cong su [9] da chi
ra ring danh ti€ng cla ngan hang la mot trong
nhitng tiéu chuin quan trong cda viéc lya chon
ngin hang.
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(vii) S gidi thi¢u ciia bén thit ba

Kotler [2] da chi ra ring hanh vi ngudi tiéu dung
chiu tic dong to 16n cla cac nhém tham khao nhu
gia dinh, ban be&, ddng nghiép,... di tiing st dung
hang héa, dich vu. Su tdc dong ctia bén thit ba nay
s& tdc dong va lam dnh hudng d&n tim 1y ciing nhu
hanh vi lya chon cta khiach hang.

3. Mo hinh nghién ciu va phuong phap
nghién ciu

Dua trén co s& 1y thuy&t nén tdng va k& thira cic
nghién cttu thuc nghiém trudc day, nhém tdc gia dé
xudt mo hinh nghién cttu cdc nhan t6 4nh hudng
dén quyét dinh vay von clia khich hang doanh
nghiép nhd va vira tai ACB chi nhdnh Cin Tha:
(Hinh 1)

Hinh 1: Mé hinh nghién ciu dé xudt

Lai suat, phi cho vay canh tranh

T6c do xU Iy ho so vay

Chinh sach cho vay phu hgp

Thuén tién trong giao dich

Danh tiéng clia ngan hang

(
(
(
( Thai 4o phuc vy ciia nhén vien
(
(
(

Su gidi thiéu clia bén thii ba

Nghién citu dinh tinh: S& dung k¥ thuit phdng
van tay doi chuyén siu v6i c& miu 1a 13 quan sat
(gdm 8 chuyén gia c6 am hi€u nhit dinh vé mang
cho vay khédch hang doanh nghiép, c6 it nhat 3 nim
kinh nghiém trong linh vuc ngan hang va 5 chuyén
gia dai dién cho SMEs la cic cd nhan da c6 tham
nién gin bé v6i doanh nghiép trén 3 nim va doanh
nghiép clia ho da c6 thoi gian vay von véi ngan
hang trén 2 nim, ddng thdi doanh thu cta cic
doanh nghiép 4y dudi 1.000 ty ddng) d€ ghi nhan
cdc y ki€n phdn hdi nhim hiéu chinh mo hinh
nghién ctru.

Nghién citu dinh lugng: Phdng van truc ti€p 120
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cé nhan la ngudi dai di€én cho cdc doanh nghiép
SMEs ¢6 quan hé giao dich v6i ACB chi nhanh Cin
Tho véi phuong phdp chon miu thuin tién. Céc
phuong phap phan tich nhu théng ké mo ta, kiém
dinh Cronbachs Alpha, phan tich nhan t& khim ph4
EFA, phan tich hdi quy Binary Logistic dudc sit
dung nhim xdc dinh va do ludng 4nh hudng clia cic
nhin 8 d&n quyét dinh vay von clia khiach hang
SMEs tai ACB chi nhanh Can Thd.

4. K&t qua nghién citu

4.1. Két qua kiém dinh hé so tin cdy Cronbachs
Alpha

Kiém dinh hé s6 tin cdy Cronbachs Alpha dugc
thuc hién nhiim loai bd cdc bi€n quan sit va thang
do khong phit hop. C4c bién quan sit c6 hé s6 tuong
quan bién tdng (Corrected Item-Total Correlation)
16n hon 0,3 thi bi€n d6 dat yéu cAu va thang do
dudc chon khi hé s6 Cronbachs Alpha tir 0,6 trg 1én.
K&t qud phén tich cho thiy 3 bi€n quan sat NV6,
TT2 va TT4 c6 hé s6 tuong quan bién - tdng nhd
hon 0,3 va bién DT1 c6 hé s& Cronbachs Alpha khi
loai bi€n 16n hon hé sd Cronbachs Alpha ban dau.
Nhu vay, sau khi kiém dinh hé s tin cay Cronbachs
Alpha ctia céc thang do thi ¢6 4 bi€n quan s4t bi loai
la NV6, TT2, TT4, DT1. Cic bién quan sit con lai
dam bdo dd tin cay va dugc dua vao budc phan tich
nhén t6 kham phé EFA tié&p theo.

4.2. Két qud phan tich nhén té'khdam phd (EFA)

K&t qua phan tich EFA cho thdy hé s6 KMO =
0,757 > 0,5, gid tri Sig. ctia kiém dinh Barletts Test
= 0,000 < 0,05, gia tri Eigenvalue 16n hon 1, cdc
bi€n quan sit c6 hé s6 tdi nhan t6 déu 16n hon 0,5
va tong phuong sai trich 1a 76,741%. Nhu vay, ¢6 7
nhan t6 dudc it ra va 7 nhan t6 nay s& gidi thich
dudgc 76,741% bién thién ciia dit liéu. Qua két qua
phan tich hinh thanh 7 nhém nhan 8 c6 4nh hudng
dén quyét dinh vay von cia SMEs. Nhan 8 1 gdm
6 bi€n quan sit (TP1, TD2, TD3, Tb4, TT5, TT3)
va dugc dit tén 1a “Tdc do xi ly hd so vay”. Nhan
t6 2 bao gdm 5 bién quan siat (NV1, NV3, NV4,
NV5, NV2) va dugc dat tén 1a “Thai d6 phuc vu
clia nhan vién”. Tuong ty, nhan t& 3 gdm c6 4 bién
quan st (CS1, CS2, CS3, CS4), dugc dit tén 1a
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“Chinh sach cho vay phit hgp”. Nhan t& 4 bao gdm
3 bi€n quan sit (LP1, LP2, LP3) dugc dit tén la
“Lai sudt, phi cho vay canh tranh”. Nhan t§ 5 bao
gdm 3 bién quan sat (GT1, GT2, GT3), dudc dit tén
12 “Su gi6i thiéu ctia bén thit ba”. Nhan t6 6 gdm 2
bién quan sat (TT6, TT1) va dugc dittén1a “Thuin
tién trong giao dich”. Cudi ciing, nhan t6 7 gdm 2
bi€n quan st (DT3, DT2), dit tén 12 “Danh ti€ng
ctia ngdn hang”.

4.3. Phén tich hoi quy Binary Logistic cdc nhin
16’ anh huéng dén quyét dinh vay von ciia SMEs tai
ACB Chinhdnh Cén Tho

DPé kiém dinh c4c nhan t& Anh hudng dén quyét
dinh vay von cia SMEs tai ACB Chi nhanh Cin
Thd, nhém tic gid st dung phuong phdp udc lugng
hdi quy Binary Logistic v6i bién phu thudc 1a quyét
dinh vay von ctia doanh nghiép SMEs (bién gia,
nhan gid tri 0 n€u khdng vay von va nhan gid tri 1
néu c6 vay von) va cac bi€n doc 1ap 1a 7 nhém nhan
t6 dugc rit trich tir k&t qud clia phuong phép phan
tich nhan t6 khdm pha EFA. Dya trén Bang 1, ta ¢6

hé s6 -2 Log Likelihood dat gid tri 1a 46,866. Hé s&
tuong quan Cox & Snell R Square 1a 0,598 trong khi
d6 hé sd tuong quan Nagelkerde R Square dat gia
tri 12 0,658, day 12 mot hé s6 tuong quan c6 thé
chap nhan dudc.

5. K&t luan va ham y chinh sach

K&t qud phan tich cho thay, cd 7 bi€n doc lap
dua vio md hinh déu c6 dnh hudng d&€n quyét
dinh vay von cda doanh nghiép SMEs tai ACB
Chi nhdnh Can Thd v6i mic y nghia thong ké
cao. Trong d6, nhin t6 Chinh sdch cho vay phu
hop (hé s6 B = 0,558) 1a nhin t§ c6 4nh hudng
manh nhat d€n quy€t dinh vay von ctia SMEs, thd
tu 4nh hudng ti€p theo la Lai suat, phi cho vay
canh tranh (0,299), Thdi d6 phuc vu cta nhin
vién (0,253), Téc do xi 1y hd so vay (0,157), Su
gidi thiéu clia bén thit ba (0,143), Danh ti€ng clia
ngan hang (0,113) va Thuén tién trong giao dich
(0,107). T k€t qua phan tich m6é hinh Binary
Logistic vé quy&t dinh vay von ctia doanh nghiép
SMEs tai ACB Chi nhanh Can Tho, c6 thé nhin

Bdng 1. K&t qud phan tich héi quy

Ten bién Hés6B | SaisdchudnS.E. | KiémdnhWald | Giatr Sig. | HésoExp(B)

Hang s6 -0,851*** 1,907 0,199 0,000 0,000
Toc do x Iy hd so vay 0,157* 0,189 0,688 0,041 1,170
Théi do phuc vu clia nhan vién 0,253** 0,189 1,176 0,018 1,287
Chinh sach cho vay phu hgp 0,558*** 0,168 10,981 0,001 1,1747
Lai suét, phi cho vay canh tranh 0,299** 0,206 2,104 0,015 0,742
Su gidi thiéu clia bén thii ba 0,143* 0,091 2,447 0,012 0,867
Thuan tién trong giao dich 0,107** 0,086 2,125 0,017 0,598
Danh tiéng clia ngan hang 0,113* 0,161 2,006 0,036 0,613
-2 Log Likelihood = 46,866

Cox & Snell R Square = 0,598

Nagekerke R Square = 0,658

Ghi chii: **%, ** * tyong ting vdi cdc miic ¥ nghia thong ké 1%, 5% va 10%
Nguon: Tong hop két qud phan tich hoi quy tix dit li¢u diéu tra 120 SMEs, 2020

$6 13 - Thang 6/2022 341




TAP CHi CONG THUONG

dinh ring ngin hing cAn dic biét chi trong vao
nhan t& Chinh sdch cho vay phi hgp, vi diy la
nhan t§ tdc dong manh nhi't dén quyét dinh vay
von cia SMEs.

Nghién citu dé xuat mot s& ham y chinh sich
phil hgp nhim ning cao hoat dong tin dung d6i
véi khdch hang SMEs tai ACB Chi nhdnh Can
Tho nhu sau: (1) Hoan thi€n chinh sdch cho vay
phil hgp vdi tinh hinh thuc t& hién nay. Piéu nay
vira gitip SMEs phuc hdi sau dai dich Covid-19,
vira gidp ngan hang md rong kinh doanh an toan;
(2) Kip thsi diéu chinh cdc mic 13i sud't va phi
giao dich phut hgp vdi chinh sdch cia Ngin hang
Nha nudc, c6 sy canh tranh so v§i cdc ngdn hang
khdc trén thi trudng d€ thu hit khach hang, tuy
nhién khong nén c6 sy chénh I€ch cao qua mic sé&
dnh hudng dé&n chi phi cia doanh nghiép; (3) Ti€p
tuc hoan thién hé thdng va quy trinh cho vay don
gidn, gon gang nhim t3i thi€u héa thdi gian clia
doanh nghiép d€ chd dgi xit 1y hd so vay trong ndi
bd va ACB chi nhanh Can Tho; (4) Chi trong

TAILIEU THAM KHAO:

cong tidc ddo tao, bdi dudng nhan sy vé chuyén
mon nghiép vu 1an dich vu chim séc khach hang
dé c6 thé phuc vu t6t nhat nhu cau ciia khiach
hang; (5) Lién k&t vdi cdc d6i tac, hiép hoi dé tao
kénh ti€p can va cung cip thong tin cho doanh
nghiép, dong thdi gidp Chi nhdanh c¢6 thém nhiéu
thong tin clia doanh nghiép d€ tao su tin tudng
nhat dinh trong quyé&t dinh cho vay; (6) Tao su
thuan tién trong giao dich d&i v4i khach hang, ti€p
tuc m§ thém nhiéu phong giao dich tai Can Thd,
ddng thdi ti€p tuc hoan thién cdc san pham, dich
vu ngan hiang dién tf ACB Online dé€ khach hang
c6 nhitng trdi nghiém giao dich t&t nhat; (7) Nang
cao hiéu bi€t va tin tudng clia khach hang ddi véi
hoat dong clia ngdn hang. Ngoai tuyén truyén
quang cédo trén cdc thong tin dai ching cdn bd
ngan hang can phai gin giii, gitip dd, tuw van, gép y
mot cdch trung thuc, chian thanh cho khich hang
trong viéc tim phuong dn kinh doanh, lap dy an cé
hiéu qui d€ md rong dau tu von véi phuong cham
tich cuc, ning dong nhung phai an toan hiéu qua m
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ABSTRACT:

This study is to identify the factors affecting the decision of small and medium-sized
enterprises (SMEs) to borrow capital from the Asia Commercial Joint Stock Bank (ACB) - Can
Tho City Branch by analyzing data fom 120 SMEs. Research methods of descriptive statistics,
Cronbach's Alpha test, exploratory factor analysis (EFA), and Binary Logistic regression analysis
are used in this study. The study’s results show that the major factors affecting the decision of
SME:s to borrow capital from the ACB - Can Tho City Branch are the loan-processing time, the
attitude of credit officers, the suitability of the loan policy, the competitiveness of the interest
rates and fees, the third-party referrals, the convenience of transaction, and the bank reputation.
In which, the factor of the suitability of the loan policy has the strongest impact SMEs’decisions to
borrow money. Based on the study’s results, some policy implications are proposed to help the
ACB - Can Tho City Branch promote its credit services for SMEs.

Keywords: ACB Can Tho branch, small and medium-sized enterprise, decision to borrow
capital.
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