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TOM TAT:

Muc tiéu clia nghién cifu nhim xdc dinh cdc y€u t& dnh hudng dén hanh vi thuc hién ngan
hang xanh (NHX) tai cdc ngan hang thuong mai (NHTM) trén dia ban tinh Tra Vinh. Nghién cttu
dugc thuc hién qua khdo sat 250 nhin vién dang lam viéc tai cic NHTM trén dia ban tinh Tra
Vinh thong qua bang ciu hdi chuin bi sin theo thang do likert 5 mifc d6. K&t qua ki€ém dinh céc
gid thuy&t va md hinh nghién cifu cho thiy bién y dinh thuc hién NHX c6 tic dong manh dén
hanh vi thuc hién NHX; c6 5 bi€n doc 1ap c6 dnh hudng dén y dinh thuc hién NHX theo thit tr
gidm dan, d6 1a: Hiéu qua kinh t&, N§ luc k¥ vong, Quan tAim moi trudng, Chinh sich va Nhan

vién ngdn hang.

T khéa: ngan hang xanh, hi€u qud kinh t€, nd lvc ky vong, quan tim moi trudng, chinh sich,

nhan vién ngan hang, y dinh, hanh vi.

1. Dit van dé

Tang trudng xanh 14 xu hudng tit yéu d€ phat
trién bén vitng ma cic qudc gia trén th€ gidi ciing
nhu Viét Nam dang huéng dén. Ting trudng xanh
nhim ning cao chat lugng ting trudng, co ciu san
xudt, tiéu diing theo huéng bén vitng, gidm phat
thdi khi nha kinh; ndng cao khd niang thich tng v46i
bi€n d6i khi hiau. Cudc céch mang cong ngh¢ 4.0
da tao ra sy chuyén bi€n mdi, khong chi gitp cic
doanh nghiép hoat dong hiéu qua, tiét kiém chi phi
ma con gép phan thuc hién muc tiéu ting truéng
xanh. Cling v6i xu th€ phat trién bén vitng toan
cAu, nganh Ngin hang clia Viét Nam déng vai tro
vd cling quan trong vdi co ché khuyé&n khich diu tu
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vao cic du 4n than thi€én mdi trudng. Ngan hang
Nha nudc (NHNN) dd ban hanh nhiéu vin ban vé
tin dung pht hgp v6i bdo vé mdi trudng, huéng t6i
ting trudng xanh, cu thé 1a: Chi thi s6 03/CT-
NHNN ngay 24/03/2015 vé thiic ddy ting trudng
tin dung xanh va quan 1y rdi ro méi trudng va xa
hdi trong hoat dong cip tin dung; Thong tu s6
39/2016/TT-NHNN ngay 30/12/2016 16ng ghép
céc yéu cau vé bido vé moi trudng vao quy dinh
hién hanh vé hoat ddng cho vay cia céc tS chic tin
dung, chi nhanh ngan hang nudc ngoai; Quyét dinh
s6 1604/QD-NHNN ngay 07/08/2018 vé Pé 4n
phét trién NHX tai Viét Nam dé&n nim 2030;
Quyét dinh s6 34/QD-NHNN ngay 7/1/2019 vé



TAI CHiNH - NGAN HANG - BAO HIEM

viéc ban hanh Chuong trinh hanh dong ctia nganh
Ngan hang thyc hién Chi€n ludc phét trién nganh
Ngan hang Viét Nam dén nim 2025, dinh huéng
dé&n nam 2030.

NHX diing @€ chi cac hoat dong khuyén khich
cac hoat dong moi trudng va giam lugng khi thai
carbon, nhu khuyé&n khich st dung cdc san phim va
dich vu xanh; 4p dung céc ti€u chuidn moi trudng dé
phé duyét c4c khodn vay hoic cung cip cdc khodn
tin dung vu dai cho ciac duy dn gidm CO2 (UN
ESCAP, 2012). Mdi NHTM cin cht dong xAy dung
bd phan chuyén trach trong viéc hinh thanh, tw vAn
vé hé thong quin 1y modi trudng va xa hoi. Phat
trién cdc san phdm, dich vu xanh phai k&t hgp véi
viéc ting cudng hoat dong quing b4, gép phin
ning cao y thic bdo vé moi trudng cho ngudi dan
va doanh nghiép. Mudn thuc hién St nhitng diéu
nay thi vin dé nhan thic clia nhan vién ngin hang
12 rit quan trong. N&u nhan thifc cia nhin vién vé
NHX tich cuc sé€ thic défy viéc thuc hién hoat dong
NHX tai ngan hang dién ra nhanh chéng va dat k&t
qua tdt. “Viéc thuc hién hoat dong NHX khong
dugc xem Ia thanh cong n€u nhan vién ngin hang
khong c6 dong cd dé st dung cic loai hinh dich vu
dé va do d6 s€ khong mang lai Igi ich cho ngan
hang (Al-Smadi, 2012)”. Muc tiéu ctia nghién ctru
nay nhim x4c dinh cdc y&u t6 4nh hudng d&€n hanh
vi thuc hién NHX trong mdi trudng lam viéc tai cac
NHTM trén dia ban tinh Tra Vinh.

2. Phuong phap nghién ciu

Bai nghién cttu dva trén 1y thuyé&t vé hanh vi
tiéu dung (Philip Kotler, 2004), M6 hinh hgp nhat
vé chap nhin va st dung cong nghé (Unified
Theory of Acceptance and Use of Technology -
UTAUT). Dya trén lugc khao cdac nghién citu ctia

Hinh 1: Mé hinh nghién cdu
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Mohamed Bouteraa va cong sy (2020), Nischal
Risal (2018), Shaumya va Arulrajah (2017), Ha
Nam Khdnh Giao (2020), Ping Anh Tuan (2020),
D6 Hoai Linh (2019), Nguyén Thi Thiy (2019),
Nguyén Thi Lé Huyén (2019), Nguyé&n Thi Poan
Trang (2018), Tran Thi Thanh Td (2017), Tran
Minh Khoi (2018). Nghién cttu dinh tinh dugc thuc
hién thong qua phdng van 15 cdn bo 1a lanh dao
ngan hang, lanh dao phong ban va tudng duong
dang lam viéc tai cic NHTM trén dia ban tinh Tra
Vinh vé thong tin trong bang ciu hdi dé diéu
chinh thang do dinh lugng da xay dung dua trén 1y
thuyé&t cho phu hgp véi bdi cdnh nghién ciu.
Thang do dudc dwa vao nghién cifu dinh tinh gdbm
44 bi€n quan sit, trong d6 c6 36 bién quan sit
thudc vé thang do cdc bi€n doc 1ap, nhu: K&t qua
ky vong, N luc ky vong, Anh hudng xa hoi, Piéu
kién thudn 1¢i, Quan tdm dén mdi trudng, Chinh
sdch, Hiéu qué kinh t€, Nhan vién ngin hang; 4
bi€n quan sit thudc vé thang do y dinh thyc hién
NHX, 4 bi€n quan sit thudc vé thang do hanh vi
thuc hién NHX. Thang do Y dinh thuc hién NHX
v6i vai trd 12 bi€n trung gian 4nh huéng d&€n hanh
vi thuc hién NHX tai cdic NHTM trén dia ban tinh
Tra Vinh.

Duya trén nghién ctu dinh tinh, thang do dinh
lugng chinh thiic Likert -5 hoan thién gdm 44 bi€n
tuong tw mo hinh trong nghién ctu dinh tinh va phu
hdp véi 1y thuyét nén duge chap nhan cho buéc
nghién cifu ti€p theo. DI liéu dugc thu thap vdi cd
mau 1a 250 quan sdt va xit Iy qua Smart PLS 3.3.9.
Mo hinh nghién ctu dugc danh gid qua 2 budc l1a
ddnh gida mo hinh do ludng, mo hinh cu tric va
thyc hién ki€m dinh bootstrap (Henseler & Chin,
2010). (Hinh 1)
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Céc gia thuy€&t nghién ctiu

Bdng 1. Bang tém tdt cdc hé sé trong mé hinh

- HI: Két qud ky vong c¢6 mdi quan hé , _ _
thudn chidu véi y dinh thuc hién NHX. Nhants | Cronbach's | Composite | Average Variance

© H2: N& Iitc k vong c6 moi quan hé thudn Alpha Reliability (CR) | Extracted (AVE)
chiéu vdi ¥ dinh thic hién NHX. AHXH 0,879 0,911 0719

- H3: Anh hudng xda héi c6 moi quan hé
thudn chiéu vdi y dinh thuc hién NHX. CSACH 0811 0876 0639

- H4: DPiéu ki¢n thudn loi c6 méi quan hé DKTL 0,720 0,822 0,538
thudn chiéu vdi y dinh thuc hién NHX. HANHVI 0,749 0,856 0,664

- H5: Quan tam dén moi truong cé moi
quan hé thudn chiéu voi y dinh thuc hién NHX. HOKT 0,852 0.900 0,692

- H6: Chinh sdch c6 moi quan hé thudn KQKV 0,819 0,892 0,733
chieuvdiy dinh thyc hign NHX. NLKV 0,845 0,893 0,677

- H7: Hiéu qud kinh té& c6 moi quan hé
thudn chiéu véi  dinh thice hién NHX. NVIEN 0,811 0,852 0,591

- H8: Nhén vién ngan hang cé moéi quan hé QTMT 0,832 0,881 0,599
thudn chié:u vOi y dinh thuc hién NHX.’ YDINH 0,846 0,896 0,683

- H9: Y dinh thuc hién NHX c6 moi quan hé

thudn chiéu vdi hanh vi thuc hién NHX.

3. K&t qua nghién cifu

3.1. Kiém dinh mé hinh do luong

Céc chi s6 cAn ddnh gid trong mo6 hinh do ludng
bao g6m outer loading > 0,7 (Hair et al., 2016), hé
s& Cronbach’s Alpha > 0,7 (DeVellis, 2012), hé sO
do tin cay tdng hgp CR (Composite Reliablity >0, 7
va Phuong sai trich AVE (Average Variance
Extracted > 0,5 (Hair et al., 2010). K&t qui kiém
dinh mo hinh do Iudng 1an diu cho thiy cdc muc
héi DKTL3, HQKTI1, HQKT2, HQKT3, HV3,
KQKV1, QTMT3 c6 hé s6 tii ngoai (outer loading)
nhd hon 0,7 nhung khi xem xét cdc gia tri CR va
AVE clia bi€n DKTL ¢6 CA dugi 0,7 va bié€n
HQKT c6 AVE du6i 0,5 (Hair et al., 2014). Vi vay,
tdc gid da loai cdc muc hdi c6 outer loading dudi
0,6 1a HQKTI1, HKQK2, HQKT3, HV3, KQKVI.
Sau khi loai bd cdc bién trén, két qua chay lai mo
hinh cho thdy tit cd cdc nhin t6 déu c6 do tin cay
v6ihé s6 CA 16n hon 0,7, cu thé dao dong tir 0,720-
0,879. Hé s6 CR clia tit c4 cdc nhan t& déu dat yéu
cAu v6i hé s6 16n hon 0,7 va nim trong khodng
0,822- 0,911. Hé s6 AVE ctia cdc nhan t§ déu 16n
hon 0,5 dat yéu cAu ki€m dinh, dao dong tir 0,538 -
0,719. Ngoai ra, cic nhan t6 con dat yéu ciu gia tri
phan biét (discriminant validity) v6i ty s6 HTMT <
0,85 (Hair et al., 2010, Kline, 2015). (Bang 1)
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Nguén: Két qud xit 1y s6'lieu bing Smart PLS 3.3.9

3.2. Kiém dinh mé hinh céu tric

Ki€m dinh da cong tuy&n: Van dé cong tuyén
ctia mo hinh ciu tric cAn phai dugc kiém tra moi
quan hé gifta cdc nhan t6. Hé s6 phéng dai phuong
sai (VIF) dugc ki€ém dinh da cong tuyén. K&t qua
cho thay VIF chi ra su lién két gifta cdc nhan 8 du
dodn khong vi pham gid dinh vé da cong tuyén, vi
tit cA cdc hé s6 déu nim trong khodng chap nhan
(VIF <5, Hair va cong sy, 2019).

Kiém dinh sy phii hop ctia md hinh: Trong phan
tich PLS-SEM, kha ning giai thich ciia md hinh cdu
triic dudce danh gid bdi dudng din ciu tric va hé s6
R2clia bién phu thudc. K&t qua phan tich cho thdy,
gid tri R2 diéu chinh ctia mé hinh Y dinh thyc hién
NHX 12 0,753 va gi4 tri R? diéu chinh cia md hinh
Hanh vi thyc hién NHX 1a 0,794. Nghia la ¢6 79,4%
su bi€n thién ctia Hanh vi thuc hién NHX dudc gii
thich bdi cdc bi€n doc 1ap dudc dua vao mo hinh,
con lai 20,6% la tir sai s6 hé thong va tir cic yé&u to
khac nim ngoai mo hinh. (Bdng 2, Hinh 2)

BAng 2. Kiém dinh su phu hgp clia mé hinh

R? R2hiéu chinh
HANHVI 0,795 0,794
YDINH 0,761 0,753
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Hinh 2: Két qud mé hinh udc lugng qua SMART PLS
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Kiém dinh bootstrap: D€ d4nh gi4 cic mdi quan
hé tdc dong, PLS SEM st dung k&t qud clia phan
tich Bootstrap v&i lip lai 1.000 1an d& ddm bio yéu
cAu kiém dinh md hinh ciu tric tuyén tinh.

K&t qud Bang 3 cho thdy cdc gia thuyé&t nghién

4. K&t luan
Bi€n d6i khi hau, 6 nhiém moi trudng dang
ngdy cang dién ra nghiém trong tai Viét Nam

ctu H2, HS5, H6, H7, H8,
H9 déu dugc chap nhan.
Cu thé, bi€n “Y dinh thuc
hién NHX” cé tic dong
manh nhit d&én hanh vi
thuc hi¢n NHX (= 0,892).
Bi€n “Hiéu qué kinh t&”
c6 tac dong manh thd hai
dén y dinh thyc hién NHX
(= 0,688). Cac y&u to dnh
huéng d&én y dinh thuc
hién NHX ti€p theo lan
lugt 12 “Nd luc ky vong”,
“Quan tAm mdi trudng”,
Chinh sach” va “Nhan
vién” v6i gid tri tudng ing
lan lugt 1a 0,224, 0,206,
0,197 va 0,110. Trong khi
d6, cdc y&u td “Ké&t qua ky
vong”, “Anh hudng xa
hoi” va “Piéu kién thuan
1gi” khong c¢6 anh hudng
dén y dinh thuc hién NHX
(P-value > 0,05, khong c6
¥ nghia thong ké).

cling nhu cdc qudc gia khic. Vi vay, viéc chap

nhin NHX s€ la mot trong nhitng budc ngoic

Bdng 3. K&t qud ki€m dinh cdc gid thuyét nghién ciu

Gia thuyét Méi quan hé Hé s6'tac dong Mic y nghia Kétqua
H3 AHXH — YDINH -0,029 0,516 Khéng chap nhéan
H6 CSACH — YDINH 0,197 0,000 Chap nhan
H4 DKTL — YDINH -0,075 0,430 Khong chdp nhan
H7 HQKT — YDINH 0,688 0,000 Chap nhan
H1 KQKV — YDINH -0,113 0,231 Khoéng chdp nhan
H2 NLKV — YDINH 0,224 0,029 Chap nhan
H8 NVIEN — YDINH 0,110 0,004 Chap nhan
H5 QTMT — YDINH 0,206 0,003 Ch&p nhan
H9 YDINH — HANHVI 0,892 0,000 Chap nhan

Nguén: Két qud phan tich ciia tdc gid
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huéng t6i viéc chim séc t6t hon cho moi trudng,
gidi quyét cdc 16 hdng vé modi trudng. Nhin
chung, k&t qua nghién cttu phu hgp véi nén ting
1y thuyét va cdc nghién citu trude day. Khi cé y
dinh thyc hién NHX thi hanh vi thuc hi€én NHX
cang manh hon, c6 5/8 y&u td tdc dong d€n y dinh
thuc hién NHX d6 1a Hiéu qué kinh t€, NO luc ky
vong, Quan tim dén modi trudng, Chinh sich,
Nhan vién ngan hang. Trong d6, y&u t& Hiéu qua
kinh t€ tdc dong manh nhat dén y dinh thyc hién
NHX. K&t qua nghién cttu nay phu hgp véi cdc
nghién cttu trude cda Trin Minh Khoi (2018),

Nguyén Thi Lé Huyén (2019), Afrin Rifat va
cong sy (2016).

Nhu vay, d€ nang cao hanh vi thyc hién NHX,
cAn chi trong mdt s ham y quéan tri, gdm: (1)
Nang cao nhan thifc vé hoat dong NHX; (2) Nang
cao ning luc cian bo quan 1y thim dinh, phé duyét
cdc du 4n dAu tu xanh; (3) Xy dung chién lugc, k&
hoach hinh dong va chinh sich thic ddy phat trién
NHX; (3) Ap dung codng nghé mdi trong hoat dong
ngan hang; (4) Truyén thong vé ting trudng xanh
va tin dung xanh d€ phat trién bén vitng; (5) Pa
dang héa cdc sin pham dich vu xanh ®

Ghi chii: Két qua nghién citu dugc tai tro béi Truong Pai hoc Tra Vinh thong qua hop dong sé
173/2021/HD-HDKH&DT-DHTYV.
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A STUDY ON THE FACTORS AFFECTING
THE BEHAVIOR OF IMPLEMENTING GREEN BANKING
AT COMMERCIAL BANKS IN TRA VINH PROVINCE

® Master. NGUYEN THANH TRUC
Tra Vinh University

ABSTRACT:

This study is to determine the factors affecting the behavior of implementing green banking
at commercial banks in Tra Vinh province. In this study, 250 employees working at commercial
banks in Tra Vinh province are surveyed with a 5-level Likert scale-based questionnaire. The
study’s results show that the variable of green banking implementation intention has a strong
impact on the behavior of implementing green banking. The results also reveal that there are
five independent variables affecting the intention of implementing green banking. These
variables, listed in descending order of impacting level, are economic efficiency, expected
effort, environmental concern, policy, and banker.

Keywords: green banking, economic efficiency, expected effort, environmental concern,
policy, banker, intention, behavior.
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