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TOM TAT:

Nghién ctfu ndy nhim gidi quyé&t cdc muc tiéu: (1) Thuc trang ban 1€ tryc tuyén tai Viét Nam;
(2) Céc kénh Digital Marketing ma cdc nha ban 1é c6 thé dp dung d€ ting cudng hoat dong ban 1é

truc tuyén tai Viét Nam.

Ngudn sd liéu duge st dung trong nghién citu 1a ngudn dit liéu thit cAp dugc thu thap tir Bo
Cong Thuong, cédc tai liéu sach, bao. Bing phuong phap thong k&, tdng hop, danh gia va phan

tich, tdc giad da ddnh gid thuc trang ban 1é tryc tuyén tai Viét Nam. Tir d6, nghién cttu da ham y
cdc kénh Digital Marketing ma cdc nha ban 1& c6 thé 4p dung dé ting cudng hoat dong ban 18 truc

tuyén tai Viét Nam.

T khéa: ban 18 tryc tuyé&n, cdc kénh Digital Marketing, D-Marketing.

1. Diit van dé

Thoi dai cong nghé s§ 4.0, ciing v6i sy phat
trién nhu vii biao cda Internet, xu huéng kinh
doanh tryc tuyén hay ban hang online da dem lai
hiéu qua kinh t& cho rit nhiéu nganh nghé kinh
doanh tai Viét Nam. Nhitng nim gin day, “thuong
mai dién t&” (TMDPT) da khong con 1a khdi niém
xa la trong xd hoi hay mot Iinh vuc méi mé tai
Viét Nam. Ndam 2020, dai dich Covid-19 da mang
dén nhiéu bién dong d6i v6i nén kinh t&€ va sy
ting trudng bit phd cia TMPT di gép phan dua
Viét Nam trd thanh mot trong nhitng thi trudng
tiém ning nhi't khu vuc.

Thi truong Digital Marketing dang ngay cang
rong md vdi nhiéu md hinh, chii thé tham gia, cic
chudi cung tng ciing dang din thay ddi theo huéng
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hién dai hon khi c6 sy hd tro tir s6 hda va cong nghé
thong tin. V6i th€ manh 12 dan s6 tré cling nhu
lugng ngudi diung smartphone chi€m ty trong 16n,
lugng ngudi giao hién ting trudng kha nhanh véi
35,4 triéu ngudi dung va tao ra doanh thu hon 2,7 ty
d6 la trong nam 2020. Bdo cdo Thuong mai dién t&
cdc nuéc Pong Nam A nim 2020 cia Google,
Temasek va Brain&Company du dodn, toc dd ting
trudng trung binh cho ca giai doan 2015-2025 cta
thuong mai dién tf Viét Nam 1a 29%. Dy bdo dén
nam 2025, quy md thuong mai dién t&r cia Viét
Nam sé& vuon tdi ngudng 43 ty USD va ding thd 3
trong khoi ASEAN.

Linh vuc diy méi mé nay thu hiit sy’ quan tAm
clia dong ddo ngudi tré. Bing cdch thic ti€p cin
mdi khac hoan toan véi cac phuong phap marketing
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truyén thdng, Digital Marketing di gidp doanh
nghiép ti€p can khach hang tiém ning nhanh, rong
16n va chinh x4c hon bao gio hét.

2. Thyc trang ban 1é truc tuyén tai Viét Nam

2.1. Bdn 1é truc tuyén

B4n hang truc tuyén 12 viéc ngudi ban cung cip
cac hang héa hay dich vu cho nguGi mua thong qua
Internet va cdc kénh dién t&¢ khdac. Khiach hang
trong ban hang tryc tuy&n c6 thé 1a ngudi tiéu diing
hay khach hang doanh nghi€p. Qua trinh ma ngudi
tieu dung tryc ti€p mua hang héa, dich vu tir mot
ngudi ban trong thdi gian thyc, ma khong c6 mot
dich vu trung gian, qua Internet. N6 1a mdt hinh
thiic thuong mai dién tf. Mot clra hang truc tuyén,
eShop, ctta hang dién t, internet clra hang,
webshop, webstore, cilta hang truc tuyén.

2.2. Cackénh ban1é truc tuyén

2.2.1. Bdn hang thong qua mang xa hoi

Mot trong nhitng cach ti€p cin hiéu qua dé dat
tuong tac véi ngudi tiéu dung d6 chinh la st dung
tai khodn mang xa hoi nhu Instagram, Facebook,
Google Plus, Youtube. V&i nhitng tinh ndng than
thién cling v6i cong ddong ngudi sit dung 16n, gitp
cho rit nhiéu ngudi ban hang ti€p cin dudc ngudvi
tiéu dung dé dang.

2.2.2. Bdn hang théng qua cdc kénh dién dan

Hién nay Viét Nam c6 rat nhiéu di&én dan 16n
ma doanh nghiép c6 thé ban hang dugc nhu:
Sgiay.vn, lamchame.com, webtretho.com,
nhattao.vn,... Ngudi ban chi cin ding ky mot tai
khodn rdi sau d6 vao chon nhitng chuyén muc phil
hop véi sdn phim clia minh viét bai gidi thiéu vé
san phdm, gid ca, chit lugng, giao nhan hang. N&u
nhu sin phim clia doanh nghiép tot thi s& c6 ngudi
lién hé mua hang véi ngudi ban.

2.2.3. Bdn hang thong qua san giao dich trén nén
tdng thuong mai dién tir

Website thuong mai dién t& cho phép cac
thuong nhén, t6 chiic, c4 nhan khong phai chii s&
hitu hoic nguSi quan 1y website c6 thé ti€n hanh
ban hang héa hodc cung tng dich vu trén d6
(lazada, sendo, tiki, amazon, alibaba,...).

2.2.4. Bdn hang thong qua ving dung trén thiét bi
didong

Cic thiét bi di dong ngay cang phat trién din

dén sy ra doi clia hinh thic kinh doanh nay va da
mang lai hiéu qué cao.

2.3. Vai tro ciia bdn lé truc tuyén

Mét la, gidm chi phi sdn xui't, ti€p thi, giao dich
va ban hang: Nhin tir géc do kinh t& vi mo, chi phi
12 mot trong cdc yé&u t6 quyét dinh truc ti€p lgi
nhuin ciia doanh nghiép va hanh vi cia ngudi tiéu
diing. Chi phi sdn xuit kinh doanh bao gdm nhiéu
y&u to tir sin xudt d&€n luu thong, phan phoi. Giit
nguyén céc diéu kién khéc, doanh nghiép ludn c6
xu huéng tim cdch gidm chi phi sdn xuit - kinh
doanh d€ ting stc canh tranh va ting Igi nhuén,
con ngudi tiéu diing lud6n mudn mua hang héa véi
gid ré hon.

Hai la, kich thich nhu ciu tiéu ding clia ngudi
tiéu ding va didy manh ban hiang do hé thong
thuong mai ban 1& ¢6 vai trd huéng dan tiéu dung
cho kh4ch hang thdng qua viéc ti€p xic vdi nhiéu
chling loai hang héa, ti€p xtic vdi nhiéu phan doan
thi trudng khach hang, hoat dong ban 1& s& hudng
din khich hang nén s dung loai hinh sdn phim
dich vu nao thich hdp véi mitc sdng, s& thich, nhu
cau ctia ho.

Ba la, gitp nha sédn xuat hoan von nhanh, thic
ddy diu tu sidn xuAt va sin xuidt ngay cang phat
trién, bdi ban 18 1a khau cudi cling ctia qua trinh luu
thong hang héa, do d6 s€ dam bao cho qua trinh san
xut dugc dién ra binh thudng va qud trinh tdi sdn
xuét s& dién ra lién tuc. Hé thong ban 1é 13 cAu ndi
gifta ngudi sdn xuit va ngudi tiéu dung, gidp nha
sdn xuit nim bit dugc nhu ciu cla thi trudng mot
cich linh hoat, trén cd s& d6 nha sdn xuat s& san
xuat ra dugc sin phdm phit hdp v6i nhu ciu cia
ngudi ti€u dung.

Bén la, gitp diéu ti€t hang héa tir noi sdn xuat
dén ngudi tiéu diing, & tit cd cdc viing mién thanh
phd, viing siu viing xa bat k€ ndi dau c6 nhu ciu.
Hoat dong ban 18 phat trién ddm bio cung cAp hang
héa cong bing cho moi ngudi dan trén khip cd
nudc. Do vay, hoat ddng bén 1€ ciing c6 vai trd gép
phan vao viéc gidm khodng cach giau ngheéo gifta
cac khu vuc.

Ndam la, thic ddy san xuét phat trién bdi hoat
dong ban 1€ 1a khau quan trong trong qué trinh tai
san xuat nén né gilf vai trd quan trong trong qué
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trinh t4i sdn xuit m& rong xa hdi. Mit khéc, hoat
dong ban 1& gidp ngudi sdn xuat dinh huéng vao
nhu cdu thi trudng c6 k& hoach, phuong thic kinh
doanh theo nhu cAu ctia nén kinh t& thi trudng. Dua
trén co s§ do6 sé tang cudng thuong mai hang hda va
phat trién thi trudng cho cdc nganh kinh t€ va sin
phdm c6 1¢i th€, cling nhw md rong thi trudng tiéu
thy, nang cao hiéu qua va stic canh tranh clia nén
kinh t& dit nuéc.

2.4. Vai tro cua Digital Marketing

Digital Marketing mang dén co hdi canh tranh
cong bing cho tit cd doanh nghiép: Digital
Marketing mang dén cd hdi canh tranh cong bing
cho tit ca cdc loai hinh doanh nghiép, quing cdo
thuong hiéu cia minh trén méi trudng online.
Khong con gidng trude day, khi chi c6 cdc cong ty
16n da qudc gia méi ndm bit va tng dung Digital
Marketing trong kinh doanh.

Vai trd cla Digital Marketing ddi vdi cdc
doanh nghiép vira va nhd ri't quan trong, gidp cho
cdc doanh nghiép dat dugc hi€u qua va niang cao
k&t qud kinh doanh dugc t6t hon. Cic doanh
nghiép vlra va nhod hay cdc doanh nghiép mdéi c6
lgi th€ 16n khi qudng cdo trén moi trudng truc
tuyén. Ldi th€ dé tha'y nhat 1a kh3 ning két noi
vdi khiach hang ty dong ma khong cin st dung
cach nghe goi truyén thdng. Chi phi cho quing
cdo Digital Marketing c6 ti€t kiém hon so véi
cich truyén thong, cic doanh nghiép khi quing
cdo bing Digital Marketing chi€m wu th€ vé von
phdi bé ra cho quing cdo so v6i cdch truyén
thdng. Theo bdo cdo méi nhat vé chi tiéu quing
cdo clia Gartner chi ra ring cic doanh nghiép tiét
kiém khodng 40% khi quang cdo trén moi trudng
online. Bdo cdo cling chi ra 28% cdc doanh nghiép
dugc ki€ém tra s& chuyén tir chi tiéu theo cich
thong thuong sang quang cao Digital Marketing.

3. Cac kénh digital marketing

3.1. Online Advertising (Qudng cdo truc tuyén)

Qudng cdo tryc tuyén nhim cung cap thong tin,
ddy nhanh ti€n d6 giao dich giita ngudi mua va
ngudi ban. Tuy nhién, quing céo truc tuyén khic
hin quing cdo trén cic phuong tién thong tin dai
chiing khic, n6 gitip ngudi tiéu dung c6 thé tuong
tdc véi quang cdo. Khach hang c6 thé nhan vao
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quang cdo dé 13y thong tin hoic mua sin phdm
cing miu ma trén quang cdo d6, thim chi ho con
c6 thé mua cd sdn phdm tir cdc quing cdo online
trén Website. Quing cdo truc tuyén di tao co hoi
cho céc nha quing cdo nhim chinh xdc vao khach
hang ctia minh va gitp ho ti€n hanh quéng cdo theo
ding v6i 6 thich va thi hi€u clia ngudi tiéu dung.

3.2. Email Marketing

Email marketing la mot hoat dong kinh doanh
biang cdch glri email dén ngudi nhin trong mot
danh sich d€ gidi thiéu, quing b, cAm on, vdi hi
vong ho s& mua san phéfm hodc dich vu. Nhiém vu
chinh clia emai marketing 12 xay dung mdi quan hé
véi khdch hang, tao 1ong tin va ting kha ning nhin
dién thuong hiéu cta khdch hang. Tuy nhién,
khong may 12 email marketing cling c6 nhiéu tai
ti€ng. Vino c6 nhitng vu dié€m vuot trdi, nhiéu cong
ty dd lam dung email d€ spam ngui nhan qua mic.
Mic du email marketing khong c6 toi nhung ngudi
ta van c6 nhiéu nghi ngai. Néu mot email khong
dugc gii bGi ngudi quen, ngudi ta thudng xem do la
thu spam va x6a n6 ngay 1ap tic.

Tuy nhién, trong nhiéu trudng hdp khic, email
marketing van hoat dong mot cich hiéu qua va
gitip cong ty phét trién thuong hiéu, ciing nhu ban
hang. C6 nhiéu ly do nén st dung email marketing
d6 1a xdy dung moi quan hé tdt v6i nhitng khéc
hang hién tai, gidi thiéu sin phim mdi, dem lai
nhitng gi4 tri cong thém cho khach hang bing ciach
tranh nhitng 18i marketing, vugt qua doi thi canh
tranh bing Emailmarketing.

3.3.SEM

SEM 12 viét tit clia thuat ngi: Search Engine
Marketing dich sang ti€ng viét c6 nghia la
“Marketing trén cong cu tim ki€m". Hi€u chinh xac
thi SEM 1a mot hinh thiic marketing online, 4p dung
vao cdc cong cu tim ki€m nhu Google, Bing,
Yahoo,... Khi ma con ngudi st dung online ngay
cang nhiéu thi hanh vi cla ngudi mua hang ciing
thay ddi theo, ho online nhiéu hon dong thdi véi
nhu cAu tim ki€m nhiéu hon. Khi c6 sy quan tam,
thich thd dé€n mot mit hang nao dé ho sé& search va
day 1a thai diém, vi tri d& 1am SEM. 1.3.4. SEO -
Search Engine Optimization (t5i wu hdéa cho cong
cu tim ki€m).
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3.4.SEO

T6i vu héa cong cu tim ki€m (SEO - Search
Engine Optimization) 1a mot qué trinh 51 uu ndi
dung vin ban va cau tric website d€ cic cong cu
tim ki€m chon lyra trang web phil hgp nhat phuc vu
ngudi tim ki€m trén Internet. C6 thé hiu don gidn
SEO 1a mot tap hgp cdc phuong phdp nhim dua
website 1&n vi tri TOP 10 (trang ddu) trong cic
trang k&t qua clia cac Search Engine.

3.5. Online PR

PR Online hay PR truc tuyén thu hit dugc
phdn hdi mdt cdch nhanh chéng va cdc con sd cuc
Ki ¢6 gid tri: s6 lugng ngudi doc, tuong tic, dé
dang diéu chinh va phdt tdn trén cdc phuong tién
truyén thong xa hoi,... TAt ¢4 nhitng s6 liéu va s&
liéu thong ké cho doanh nghiép vé 1gi nhuin trén
von diu tu (ROI) Tém lai, PR truc tuyén cé uu
di€m vugt troi PR truyén thong bdi vi cdc sin
ph&m hoic dich vu ma doanh nghiép mong muén
ddy manh dudc ki€m sodt bing nhiéu cdch trong
khong gian tryc tuyén - Twitter, Facebook,
LinkedIn, Pinterest, bdo online va blog khic
nhau... VA quan trong hon hét, thong tin dudgc
két ndi tryc ti€p dén trang web cda riéng
doanh nghiép.

3.6. Mobile Marketing

Mobile marketing (Ti€p thi qua dién thoai di
dong) 1a ti€p thi trén hodc vi mot thiét bi di dong,
chzzmg han nhu mot dién thoai thong minh. Tiép thi
dién thoai di dong c6 thé cung cip cho khich hang

TAILIEU THAM KHAO:

vGi thoi gian va vi tri nhay cam, thong tin cd nhan
nhiim thiic ddy hang héa, dich vu va y tudng. Pdng
thoi con 1a viéc st dung cdc phuong tién di dong
nhu modt kénh giao ti€p va truyén thong giita thuong
hiéu va ngudi ti€u dung.

3.7. Social Network

Ngay nay ciing v6i sy buing nd clia internet,
trong chi&€n lugc Marketing ctia mdi cong ty Social
Marketing da chi€m mot vi tri quan trong. Vay
Social Marketing la gi? Social Media Marketing
(viét tit 12 SMM): Tam dich 12 ti€p thi truyén
thong trén cdc mang xa hoi. Social Media
Marketing 13 mdt phuong thifc truyén thdng dai
chiing (xa hoi) trén nén ting cdc dich vu tryc
tuyén - tic 12 nhitng trang web trén Internet.
Ngudi diing tao ra nhitng sin phim truyén thong
nhu: tin, bai, hinh énh, video clips,... sau dé Xuat
ban trén Internet thong qua cdc mang xa hdi hay
céc dién dan, cdc blog. C4c tin, bai nay dugc cong
ddng mang chia sé va phan hdi (binh luin) nén
ludn c6 tinh d6i thoai. DAy 1a mot xu huéng truyén
thong mdi khdc han véi truyén thong dai chiing
trude day. Social Media Marketing 1a mot nhém
cdc tng dung duva trén Internet dugc xay dung
trén nén ting tv tudng va cdng nghé ctia Web 2.0,
cho phép tao ra va trao ddi cdc ndi dung ngudi
dung tao ra. Social Media Marketing 1a mdt nhém
cdc tng dung dua trén Internet dudgc xdy dung
trén nén ting cong nghé ciia Web 2.0 (Blog,
News/PR, Video, Social Network,...) ®
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ABSTRACT:

This study is to address the following objectives: (1) The current situation of online retail in
Vietnam; (2) Digital Marketing channels that retailers can apply to enhance their online retailing
activities in Vietnam. This study uses secondary data which is collected from the Ministry of
Industry and Trade, books, and newspapers. By using the methods of statistics, synthesis,
evaluation and analysis, this study assesses the current online retail market in Vietnam. Based on
the study’ results, some Digital Marketing channels are proposed to help retailers enhance their
online retailing activities.

Keywords: online retail, digital marketing channel, D-Marketing.
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