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QUYET PINH MUA SAM TRUC TIEP
TAI CUA HANG THOI TRANG CUA GIGI TRE
TREN DPIA BAN THANH PHO HO CHI MINH
TRONG BOI CANH MUA SAM TRUC TUYEN
DANG PHAT TRIEN

® PHAM HUNG CUGNG - NGUYEN LAN HUGNG

TOM TAT:

Thuong mai dién tif dang phét trién tirng ngay véi toc dd nhanh d&€n chéng mit trén Internet.
Pi c6 nhifng suy dodn ring mua sim tryc tuyén (MSTT) s& dan 14n 4t, thAm chi thay th& hanh vi
mua sim truyén thong trong tuong lai. Do d6, nghién cttu nay dugc thuc hién nhiim tim hi€u cdc
y&u t6 &nh hudng d&€n quyét dinh MSTT khi ma MSTT dang la xu th&€ mdi trong nganh bén 1 thdi
trang, tir d6 dua ra nhitng dé xuat hgp 1y cho cdc doanh nghiép. K&t qua nghién cttu cho thay: Trai
nghiém san pham, Gi4 tri tinh than, Dich vu cham séc khach hang, Cam két tinh cam va Gi4 c4 1a
5 y&u td ¢6 ¥ nghia tdc dong d&€n hanh vi mua sim truc ti€p (MSTTp) tai clta hang thdi trang clia

gi6i tré trén dia ban TP. H5 Chi Minh.

T khéa: hanh vi ngudi tiéu dung, mua sim truc ti€p, mua sim tryc tuy€n, thoi trang.

1. Pit van dé

Nganh bdn 1é dugc nhin dinh la nganh kinh
doanh déng vai trd quan trong trong nén kinh t&
Viét Nam. Quy mo toan thi trudng ban 1é 1a 142 ty
USD, déng g6p vao 59% GDP ca nudc (Trung tAim
Nghién cttu CSI, 2020). Véi tdc do ting trudng
clia nganh bdn 1é 1udn cao tir 1,5 d&€n 2 1an ting
truéng GDP cd nu6c va chi€m ty trong 16n trén
tong GDP, thi viéc dau tu vao ban 1€ chinh 1a dau
tu vao tuong lai nén kinh t& tai Viét Nam. K& tir
nhitng nim 1930, cdc nha ti€p thi da c6 ging tim
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hi€éu hanh vi mua sim cda khach hang
(Waguespack va Hyman, 1993) nhim dy dodn
hanh dong clda ho va viéc mua hang trong tudng
lai (Srivastava va Barmola, 2010). Tuy nhién,
trong vai thap ky gin diy, nganh ban 1& di c6
nhitng budc phat trién vugt bac. Cic kénh mua
sdm khdc nhau di ra ddi din d&€n hanh vi mua sim
clia khach hang ciing thay ddi. Trong thé ky XXI,
nhiéu hinh thiic mua sim méi da dudc phat trién
vd din thay th€ cdc cta hang truyén thong
(Reinartz va Imschlof3, 2017).
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Cudc chién giita MSTT va ngoai tuyén trong
nganh ban 1é di bit diu va ngon lira d6 dang dan
lan sang thi trudng thdi trang. Trén binh dién qudc
t€, Internet dugc coi 1a mot cong cu thic dffy su
phét trién cla cidc doanh nghiép va thuong mai
dién t trong nganh thdi trang dugc xem nhu mot
phuong tién d€ md rong hoat dong kinh doanh. Tuy
nhién, sy phat trién ctia thuong mai dién tr dd lam
gidm doanh thu tir cdc clta hang vat 1y. Trong giai
doan nay, cac thuong hiéu thgi trang da nhin thac
dudc tAm quan trong clia viéc ban hang truc tuyén,
nhung mot so it cdm thd'y khé m& rong gia tri cia
minh trén khong gian mang nén chua thé dich
chuyén hoan toan tif md hinh ban 1é truyén thdng
sang mo hinh bén 1 ky thuit s6. Do d6, nhém tic
gi4 nhan thdy riing thau hi€u tAm 1y va hanh vi cla
khach hang trong viéc lua chon kénh mua sim la
rat can thi€t nhim biét dudc dau 1a cic yé&u t&
khi&n ngudi tiéu ding MSTTp tai clra hang thay vi
mua online, tir d6 giip cdc doanh nghi€p dua ra
nhitng chién lugc kinh doanh hgp 1y va dénh ding
vao tAim 1y ngudi mua. Mic dit ¢6 nhiéu cong trinh
nghién ctfu trén th€ gidi da bay td sy quan tAm siu
sic t6i nhitng tdc dong cla mua sim online dén
hanh vi MSTTp, tai Viét Nam, da s& cdc nghién
cttu chi xem xét mot trong hai hanh vi nay tai mot
thdi diém nhat dinh ma khong dit chiing trong méi
twong quan mat thi€t véi nhau. Nhém tdc gid mong
mudn thdong qua nghién ctiu nay c6 thé kham pha
céc khia canh va do ludng tdc dong clia nhitng yéu
t0 c¢6 anh hudng dén quyét dinh lua chon kénh
MSTTp ctia khach hang, tr d6 dua ra
nhitng dé xuit, ggi y hgp 1y va khoa hoc
cho cic doanh nghiép dang kinh doanh

Céc gid thuy&t nghién citu gdm:

Gid thuyét H1: Trdi nghiém sdn phdm cé tdc
dong tich cuc dén quyét dinh MSTTp tai cita hang.

Gid thuyét H2: Gid tri tinh than cé tdc dong
tich cuc dén quyét dinh MSTTp tai cita hang.

Gid thuyét H3: Dich vu cham séc khdch hang
6 tdc dong tich cuc dén quyét dinh MSTT)p tai cita
hang.

Gid thuyét H4: Cam két tinh cdm c6 tdc dong
tich cuc dén quyét dinh MSTTp tai cita hang.

Gid thuyét H5: Gid cd cé tdc dong tich cuc dén
quyét dinh MSTTp tai cita hang.

3. Phudng phap nghién ciu

3.1. Xdy dung thang do

Nhiim nghién cttu cdc tdc dong 4nh hudng dén
quyé&t dinh MSTTp tai cita hang thdi trang clia giGi
tré trén dia ban TP. H6 Chi Minh, nhém tdc gia da
x4y dyng mo hinh nghién cttu gdm 5 bién doc lap,
gdm: (1) Trai nghiém san pham, (2) Gi4 tri tinh
than, (3) Dich vu chim séc khiach hang, (4) Cam
két tinh cdm va (5) Gid cd. Dya trén cdc gid
thuyé&t va cdc thang do cda nhitng nghién citu
trudc, tic gid dé xuit 6 thang do cho 5 bi€n doc
1ap va 1 bi€n phu thudc. Thang do dugc sit dung
cho tit cd cdc bi€n trong nghién cttu nay 1a Likert
5 cap dd (1932) dugc quy udc nhu sau: (1) Rat
khong ddng y, (2) Khong dong y, (3) Binh thudng,
(4)Pdng ¥ va (5)Rat ddng y.

3.2. Phuong phdp thu thdp dit liéu

Trong nghién ctu nay, phuong phédp thu thip
di liéu chinh 14 khédo sdt online dudc thuc hién

Hinh 1: Mé hinh nghién ciiu dé xudt

trong linh vuc thdi trang trén dia ban TP.

Trai nghiém san pham

Hd Chi Minh.

2. M hinh nghién citu

Gia tri tinh than

Nhém tdc gid da xdy dung mo hinh

Quyét dinh

st dung nhiéu trong cdc mo hinh nghién

mua sam truc
tiép tai clia

hang théi trang

clfu tru6e day, gbm 5 bi€n doc 1ap sau:
(1) Trai nghiém sian phdm, (2) Gia tri

Cam két tinh cadm

-

tinh than, (3) Dich vu chim séc khich
hang, (4) Cam k&t tinh cdm va (5) Gid

nghién cttu dya trén nhitng yéu t6 dugc ( Dich vu cham séc khéch hang ]

ca. (Hinh 1)

Nguédn: Téng hop ciia nhém tdc gid
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trén Google Form va gt di qua cdc mang xa hoi
nhu Facebook va Instagram. Vi han ch& vé
ngudn luc ciing nhu tinh hinh dich bénh vin con
dién bi&n phitc tap (mic du TP. H6 Chi Minh da
g3 bd 1énh gidn cdch) nén nhém tic gid khdng
thé di khio sdt truc ti€p tai cdc dia diém cong
cong. Thay vao d6, nhém tdc gid da tich cuc gui
bing khdo sdt online d€n hoi nhém clia nhitng
thuong hi€u thdi trang trén Facebook va da nhin
dugc nhitng phdn hdi ra't khd quan. Tuy nhién, vi
dic thit khdo st online, nhiéu ddp vién thuc hién
trén giao dién dién thoai, mdy tinh bang nén
thang do Likert 5 di€m thudng khong thé hién ro
trén man hinh, din dén viéc cdc ddp vién chi
khdo sdt trén thang 4. P& khic phuc tinh trang
ndy, tdc gid da lién tuc nhic nhé ngudi tham gia
khdo sit nén xoay ngang man hinh d€ cé trdi
nghiém t6t nhat.

3.3. Phuong phdp phdn tich

DPAau tién, nhém tdc gid thuc hién ki€m dinh hé
s6 tin cdy Cronbach’s Alpha nhim loai bd céc
bi€n khong phit hgp d€ phan tich va ddnh gia do
tin cay clia thang do. Budc ti€p theo, nhém tac gia
stt dung phuong phdp phan tich nhan t6 kham pha
EFA - mot phuong phip thong ké dudc stt dung dé
md ta sy thay dbi giita cdc bién quan sit, tuong
quan vé s6 lugng cdc bi€n khong dude quan sit co
kha ning thdp hon dudc goi 1a nhan td. Sau do,
nhém tdc gid ti€n hanh phan tich tuong quan
Pearson nhim muc dich ki€m tra méi tuong quan
tuyén tinh giita bi€n phu thudc véi cdc bi€n doc
lap dé€ chon loc bi€n dua vio md hinh hdi quy.
Cudi cuing, sau khi thang do dugc xit 1y, nhém tién

hanh phan tich hdi quy tuyén tinh boi dé thay
dudc moi quan hé gifta cdc yé&u td, ddnh gid mic
dd 4nh hudng cda cdc bi€n doc lap t6i bi€n phu
thudc, ki€m dinh cdc gid thi€t nghién cttu va ki€m
tra @6 phl hgp cia md hinh.

4. K&t qua nghién citu

4.1. Phén tich hé s6 tin cdy Cronbach’s Alpha
(Bdng 1)

Thang do “Quyét dinh MSTTp tai clta hang
thdi trang” c¢6 gid tri Cronbach’s Alpha 1a 0.845 >
0,7. Ngoai ra, cdc hé s tuong quan bién tong clia
3 bi&n tir PD1 d&€n PD3 déu 16n hon 0,3 nén dam
bdo ring cdc bi€n quan st c6 déng gép xay dung
vio do tin cdy cda thang do, c6 thé gidi thich cho
yé&u t6 quét dinh mua hang. N&u loai bd bat ky
bi€n ndo trong thang do thi hé s6 Cronbach’s
Alpha s& gidm, nén tdc gid quy&t dinh giit lai ca 3
bi€nnay.

K&t qua phan tich Cronbach’s Alpha d6i véi 22
bi€n ddc 1ap cho thiy cd 22 bi€n déu c6 hé so
tuong quan bién tdng 16n hon 0,3 nén céc thang do
sé dudc giit nguyén va dudc st dung dé thyc hién
budc ti€p theo - phan tich nhan t6 khdm pha EFA.
(Bang2)

4.2. Phan tich nhén t6’khdm phd EFA

Béng 3 - K&t qua phan tich EFA d6i véi bi€n
phu thudc cho thad'y hé s6 KMO 1a 0,718 thda min
diéu kién nim trong khodng tir 0,5 d&€n 1 va phi
hgp v6i dir liéu nghién ctru. Sig. clia Bartletts Test
12 0,000 < 0,05 cho thdy ¥ nghia thong ké&. Ngoai
ra, gid tri Eigenvalue 1a 2,293 I6n hon 1 nén ciing
dat yéu ciu. Téng phuong sai trich biing 76,435%
> 50%, thé hién d6 phu hgp clia mo6 hinh va gidi

BAng 1. Phan tich hé s& tin cély Cronbach’s Alpha cliia Quyét dinh dinh mua sém truc ti€p
tai clia hang théi trang

Scale Mean Scale Variance Corrected ltem-Total Cronbach's Alpha
if ltem Deleted if ltem Deleted Correlation if Item Deleted
Quyét dinh MSTTp tai ciia hang thdi trang: Cronbach's Alpha = 0.845
PD1 7.99 2.563 0.717 0.78
PD2 8.04 2.94 0.667 0.825
PD3 7.8 2.745 0.755 0.743
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Nguén: Tinh todn ciia nhém tdc gid trén SPSS, n=207
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BAng 2. Phén tich hé sé tin cdy Cronbach’s Alpha clia bién déc 1ap

Scale Mean Scale Variance Corrected ltem-Total Cronbach's Alpha
if Item Deleted if ltem Deleted Correlation if ltem Deleted
Tréi nghiém san pham: Cronbach's Alpha = 0.861
NFT1 15.99 9.296 0.695 0.829
NFT2 15.95 9.172 0.714 0.824
NFT3 16.43 8.703 0.675 0.834
NFT4 16.55 9.288 0.625 0.845
NFT5 16.13 8.9 0.694 0.828
Gia tr tinh than: Cronbach’s Alpha= 0.810
HV1 1.2 6.561 0.655 0.748
HvV2 11.42 6.953 0.594 0.776
HV3 11.16 6.119 0.685 0.732
HV4 10.94 7.006 0.575 0.785
Djch vu cham séc khach hang: Cronbach’s Alpha= 0.906
CS1 15.48 10.998 0.767 0.884
Cs2 15.43 11.246 0.793 0.879
CSs3 15.44 11.248 0.798 0.878
Cs4 15.57 11.479 0.645 0.912
Cs5 15.42 11.089 0.833 0.871
Cam két tinh cam: Cronbach's Alpha = 0.808
AC1 7.92 3.085 0.62 0.773
AC2 7.83 2.601 0.699 0.69
AC3 7.68 2.861 0.652 0.74
Gia ca: Cronbach's Alpha= 0.836
P1 15.87 11.033 0.707 0.787
P2 16.29 10.248 0.686 0.789
P3 16.01 11.014 0.684 0.792
P4 16.16 10.769 0.633 0.805
P5 16.06 11.249 0.506 0.842

thich dugc 76,435% su bién thién dif liéu clia bién
quan st bi€n phu thudc. Song song véi do6, ca 4
bi€n quan sit déu c6 gid tri cda hé sO tai nhin td
16n 0,5 nén ciing dat yéu cAu. Sau khi da kiém

Nguon: Tinh todn ciia nhém tdc gid trén SPSS, n = 207

dinh do tin cay Cronbach’s Alpha, tdc gid s& ti€p
tuc dua cdc bi€n quan sit vio phin tich nhan t6
khdm ph4 EFA nhim kiém tra mifc do tuong quan
theo nhém bién.
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Bdng 3. K&t qud phén tich EFA déi v&i bién phu thudc

Tiéu chi danh gia Gia tr| chay bang So sanh
Hé s6 KMO 0.718 0.5<0.718<1
Gia tr) Sig. trong kiém dinh Bartlett 0.000 0.000<0.05
Gia tr) Eigenvalue 2.293 2.293>1
Téng phuong sai trich 76.435% 76.435% > 50%

Nhan t6 phu thudc

Bién quan sat Hé s tai nhan té

Quyét dinh MSTTp tai clia hang thdi trang

PD3 0.897
PD1 0.878
PD2 0.847

Theo Hoang Trong va Chu Nguyén Mong Ngoc
(2005), chi s6 KMO niim trong khodng tir 0,5 dén 1
thi c6 thé két luan phan tich nhan t§ thich hgp véi
dit liéu. Trong nghién cifu ndy, chi s6 KMO nhan
gia tri 0,904 < 1 nén thod man yéu cau va Sig. khi
ki€m dinh Bartlett 12 0,000 < 0,5 dat ¥ nghia thong
ké. Nhu vay, cdc bién ndy c6 tuong quan véi nhau
va phlt hgp v6i phan tich nhan t6. Bén canh d6, két
qua Eigenvalue thap nhat 12 1,298 16n hon 1 nén
dat yéu cau. Cé 5 nhan t§ dugc trich ra tir 22 bién
quan sit trong thang do véi tdng phuong sai trich
68,645% > 50%, vi vay 5 nhan t6 dudc trich gii
thich dugc 68,645% su bién thién dit liéu. Do do,
tdc gid khdng loai bi€n nao & budc phan tich nay.
K&t qua thu dugc sau khi phan tich nhan t§ khim
ph4 EFA bing phép quay vudng géc Varimax gdm
22 bi&n quan st hoi tu thanh 5 nhém nhan t3, bao
gdm: (1) Trai nghiém sin phdm, (2) Gid tri tinh
than, (3) Dich vu chim séc khich hang, (4) Cam
k&t tinh cdm va (5) Gid ca. (Bang 4)

4.3. Phén tich hé s6 tuong quan Pearson

Hé s6 tuong quan Pearson (r) dugc diing dé thé
hién mitc d6 chit ché clia mdi tuong quan tuyét
tinh gitta bi€n phu thudc va cdc bi€n doc 1ap ciing
nhu 1a s6m du dodn va phdt hién hién tugng da
cong tuyén. Tuong quan Pearson cé gid tri dao
dong tir -1 d&n 1, tri tuyét d6i cta r cing ti€n vé 1
1a tuong quan duong, thé hién tuong quan tuyén
tinh cang manh va cang chit ché. Tuy nhién, hé
s0 r chi ¢6 nghia khi Sig. < 0.05.
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Nguén: Tinh todn ciia nhém tdc gid trén SPSS, n=207

K&t qud phan tich hé s6 twong quan Pearson
trong nghién ctfu nay cho thay céc gi4 tri Sig, clia
bi€n cdc bi€n doc 1ap va bién phu thudc déu nhd
hon 0,05, dat y nghia thong k&, do d6 tirng cip
bi&n doc 1ap - phu thudc c6 tuong quan tuyén tinh
v4inhau.

Trong d6, hé sd tuong quan gitta nhém nhan &
ddc 1ap NFT va nhém nhéan t6 phu thudc PD la
0,680 cao nhi't trong tat cd cdc hé s6 tuong quan
gilta cdc nhém nhin t& doc 1ap va nhém nhan t6
phu thudc. Do d6, nhém nhan td doc 1dp NFT c6
mdi tuong quan manh nh4t véi nhém nhin t& phu
thudc. Ngoai ra, hé s6 tuong quan gita nhém
nhan t8 doc 1ap HV va nhém nhin td phu thudc
PD 12 0,587 thiAp nhat trong tat ci cdc hé s6 tuong
quan giita cdc nhém nhan t6 ddc lap va nhém
nhin t6 phu thudc, nén nhém nhan & doc 1ap HV
c6 moi tuong quan y&u nhat ddi véi nhém nhan t&
phu thudc.

4.4. Phén tich hoi quy

Nhém tic gid bit dau ti€n hanh phan tich cdc
k&t qua sau khi dd di diéu kién chay phan tich hoi
quy da bi€n: (Bing 5)

Bédng 5 cho thi'y hé s6 R2 hiéu chinh (Adjusted
R Square) 1a 0,681 > 0,05 nén m6 hinh kha tot. Co
thé gidi thich ring 68,1% bién thién cda bién phu
thudc PD dudc gidi thich bdi 5 nhan t6 doc lap
gdm NFT, HV, CS, AC va P.

Béng 6 cho thdy gia tri Sig. cda kiém dinh t §
tirng bi€n doc 1ap déu nhé hon 0,05; chitng minh



KINH DOANH

Bdng 4. K&t qud ma tréin xoay nhdn t6 doc lap

ring 5 bi€n doc 1lap déu tic dong
c6 ¥ nghia thong ké dén bi€n phu

Component
thuéc & mdc y nghia 5%. Bén
1 2 3 4 5 canh d6, cdc hé s6 4 déu mang
cs3 0.835 dau duong (+) chitng té cdc bién
ddc 1ap c6 tdc dong tich cuc dén
CS5 0.802 bi&n phu thudc, phi hop véi gid
CS1 0.795 thuy&t ban ddu ma tic gia duara.
Theo d6, phuong trinh hdi quy
CS2 0.79 ¢6 dang nhu sau:
CS4 0.728 PD = 0,329*NFT + 0,230*P
+0,194*CS + 0,190*AC
NFT2 0.814 +0,141*HV
NFT1 0.78 Nhian t§ trdi nghiém sin
phd&m: Thong qua két qua nghién
bl LS ctu, nhan t0 trdi nghiém sin
NFT3 0.711 phdm c6 hé sd hdi quy 1a 0,329 >
0 (Sig. = 0,000 < 0,05) va la bi€n
BIPLS bbes ddc 1ap c6 hé s6 hdi quy cao nhat
P1 0.755 trong md hinh. Piéu nay chitng té
nhan t& trdi nghiém sdn pham c6
P3 073 tic dong cung chiéu vdi quyét
P4 0.712 dinh MSTTp tai clra hang thdi
- 0704 trang. Trong di?éu kién cic yéu td
' khdc khong doi, n€u trdi nghiém
P5 0.573 sdn phim ting 1&én 1 don vi thi
HV1 0.794 quyé’t.din}j MS:FTP s& tﬁngo 0,32?
don vi. K€t qua nay dudc ung hd
HV2 0.781 bdi nghién cdu ctia Bauerovd va
HV3 0.721 Bracinfkova (2021). ~ )
Nhan to gid tri tinh than: HE sb
HV4 0.542 hdi quy 12 0,141 > 0 (Sig. = 0,003
AC3 0.801 < 0,05) chitng minh riing nhén. \té’
nay cling c6 tdc dong thuadn chi€u
AC2 0.794 dé€n quyé&t dinh MSTTp. Tuy
ACH 0.632 nhién, khi dat lé/n ban can so sinh
vGi cdc nhan to khac thi mdc do
Nguon: Tinh todn ciia nhém tdc gid trén SPSS, n=207 tdc dong clia nhan td nay la thap
Bdng 5. Tém t&t mé hinh
Model R R Square Adjusted R Square Std. Error of the Estimate Durbin-Watson
1 0.830 0.689 0.681 0.45071 1.989

Nguén: Tinh todn ciia nhém tdc gid trén SPSS, n=207
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Bdng 6. Tdng hop két qud phan tich héi quy

Hé s6 hoi Hé s6 hoi ,
M6 hinh chfas:huc;'nq:za fhsl‘.loé’nohg: ’ t Sig. Thdng ké da cng tuyén

B Sai s6 chuan Beta Do chap nhan VIF

(Constant) | -0,306 0,206 -1,282 0,139

NFT 0,329 0,054 0,305 6,082 0,000 0,616 1,624

HV 0,141 0,047 0,147 2,982 0,003 0,632 1,582

1 CS 0,194 0,048 0,201 4,027 0,000 0,623 1,606
AC 0,190 0,05 0,188 3,823 0,000 0,64 1,563

P 0,230 0,053 0,233 4,33 0,000 0,536 1,866

nhat. Khi cdc nhan t& khdc khong ddi, néu gid tri
tinh than ting 1 don vi thi quyét dinh MSTTp tai
clra hang thoi trang s€ ting 1én 0,141 don vi.

Nhén t6 dich vu chdam séc khdch hang: V&i hé
s6 hdi quy B = 0,194 va Sig. = 0,000 < 0,05, dich
vu chim séc khdch hang 1a nhan t§ ¢6 tdc dong
manh thd ba d€n quy&t dinh MSTTp tai clra hang
thdi trang clia gidi tré trén dia ban TP. H6 Chi
Minh. Trong diéu kién cdc y&u t& khic khong
ddi, n€u dich vu chim séc khdch hang ting 1én 1
don vi thi quy€t dinh MSTTp tai ctta hang ting
0,194 don vi.

Nhén t6" cam két tinh cdm: C6 hé s& hdi quy 1a
0,190 > 0 (Sig. = 0,000 < 0,05), chitng t4 nhan t&
nay ciing c6 tic dong thuin chiéu dén quyét dinh
MSTTp va la nhan t& ¢6 tdc ddng cao thit tu so véi
cdc nhan t6 con lai. Khi cdc nhin t& khdc khong
thay d6i, né€u cam k&t tinh cdm ting 1 don vi thi
quyét dinh MSTTp tai cta hang ting 1&n 0,190
don vi. K&t quéa nay ciling tuong dong v6i nghién
cttu cia Charles Jebarajakirthy va cdng su (2021).

Nhén té gid cd: K&t qua nghién cttu cho thay,
nhin t& gid cd c6 hé s6 hdi quy = 0,230 > 0 (Sig. =
0,000 < 0,05) va 1a bién doc 1ap c6 hé s hdi quy
cao thit nhi trong md hinh. Qua dé ching minh
ring nhin td gid ci c6 tic dong cling chidu vdi
quy&t dinh MSTTp tai clra hang thdi trang. Trong
diéu kién cdc y&u t& khac khong d6i, néu gid ca
ting 1én 1 don vi thi quy&t dinh MSTTp tai clta
hang s€ ting 0,230 don vi.
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Nguon: Tinh todn ciia nhém tdc gid trén SPSS, n=207

5.Ké&tluan

Sau khi thyc hi€n nghién ctu, tic gia da dua ra
dugc 5 y&u t c6 dnh hudng d&én quyé&t dinh MSTTp
tai cta hang thoi trang ctia gidi tré trén dia ban TP.
Hb6 Chi Minh nhu sau: Trii nghiém sin phim
(NFT); Gi4 tri tinh thAn (HV); Dich vu chim séc
khdch hang (CS); Cam k&t tinh cdm (AC) va cudi
cing 12 Gia ca (P). Cu thé, v6i két qua phan tich dir
liéu clia nghién cttu, cic yé&u td c6 tic dong giam
dan, 1an lugt 1a: Trai nghiém san phim (Beta =
0,329); Gid ca (Beta = 0,230); Dich vu chdm s6c
khdc hang (Beta = 0,194); Cam k&t tinh cdm (Beta
= 0,190) va Gid tri tinh thin (Beta = 0,141). Bén
canh d6, mic R binh phuong hiéu chinh 1 0,681; sy
bi€n thién ctia bi€n phu thudc Quyét dinh MSTTp
tai ctra hang thoi trang dugc gidi thich bdi 5 nhém
nhn t6 trén. Vi vay, k&t luan mo hinh do tic gii dé
Xuit tuong ddi phit hop. Dua trén két luan do, cic
tdc gid c6 mot s6 dé xuit, gdi ¥ cho cic doanh
nghi€ép dang kinh doanh trong nganh hang thdi
trang trén dia ban TP. H6 Chi Minh nhu sau:

5.1. Vé trdi nghi¢m san phdm

Thit nhdt, khi thi€t k& khong gian clia cilra
hang, doanh nghiép can chon lya cich bd tri sao
cho phit hdp nhit d€ gidp khach hang ti€p cin
dugc v6i nhiéu sdn phdm nhat c6 thé. C6 3 kiéu
bd tri phd bi€n ma céc cifa hang ban 18 thudng sit
dung, dé la: dang luéi (grid), dang tu do
(freeform) va bd cuc dudng dua (racetrack)
(Vrechopoulos va cong su, 2004).
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(1) Dang ludi: bo cuc ndy dugc thi€t k& vdi cdc
dudng din dai dit song song vdi nhau. Dang ludi
rat phit hgp v6i hanh vi mua sim clia ngudi tiéu
dung, déng thdi tao diéu kién cho trdi nghiém
mua sim trd nén nhanh chéng va hiéu qué. Tuy
nhién, hinh thic nay chi dugc cdc nha ban 1é siéu
thi va thich (Lewison, 1996; Vrechopoulos va cic
cOng su, 2004).

(2) Dang tu do: 1a dang bd cuc khdng cé sy
nhat qudn trong ciu tric cla 18i di, k& va céch
trung bay. B cuc dang ty do chd yéu dugc st
dung bdi cdc clta hang quan do (Lewison, 1996;
Vrechopoulos va cdng su, 2004). Piém nhan cda
thi€t k& nay 1a gitp cho ngudi mua sim c6 thé dé
dang tim thiy sdn phim trong toan bo clra hang,
khi€n cho ngudi tiéu ding c6 xu huéng danh
nhiéu thdi gian mua sim hon. Pdng thdi, cic
nghién ctu truéc day cho ring thdi gian mua sdm
kéo dai c6 thé 1a mot y&u t6 quan trong d€ xic
dinh ngudi tiéu dung sé chi bao nhiéu khi dé€n ctta
hang (Anic va Radas, 2000).

(3) Puong dua: cdch bd tri clra hang nay bao
gdm mot 16i di chinh trung tdm, din ngudi tiéu
dung di doc toan bd ctta hang. Chitc niing cia 16i
di chinh d6 12 huéng din ngudi tiéu diung di qua
cang nhiéu khu vuc trong clra hang cang tot. Clra
hang dugc chia thanh nhiéu bo phan, mdi bd phan
c6 mot chling loai sdn phim riéng. Nhin chung,
khi muc tiéu ctia nha bdn 1& 12 cung c4p cho ngudi
tiéu dung trdi nghiém mua sdm thd vi va hap dan,
thi bd cuc dang tu do hoic dudng dua sé hiéu qud
hon. Tuy nhién, doi v6i bo cuc dang dudng dua,
cdc nha bdn 1é nén nhén thiic dugc nguy cd lam
cho qué trinh tim ki€m cda ngudi tiéu dung trd
nén phifc tap, din dén cdm gidc thit vong va tic
gian (Titus va Everett, 1995).

Thit hai, khi bai tri cra hang, cin trung bay
nhiéu ki€u diang, miu mi khic nhau thay vi treo
nhiéu kich ¢ cho mdt miu, vi nhu viy sé chiém
dién tich cda clta hang va dong thdi lam gidm di
co hoi khach hang chon mua cdc san pham khic.

5.2. Vé gid tri tinh thin

Nhém tdc gid dé xud't cdc doanh nghiép nén sit
dung Ti€p thi cdm quan nhim kich thich da gidc
quan cda khdch hang, tit d6 dnh hudng dén lua

chon mua hang clia ngudi tiéu dung. Pic biét, cin
tap trung vao thi gidc, thinh gidc, khitu gidc va xic
gidc nhim tao ra trdi nghiém, sé& dé lai 4n tugng
rit manh mé vé thuong hiéu hoic clta hang va tir
d6 khuy&n khich hanh vi mua hang.

Ve thi gidc: mau sic, 4nh sdng va cdch bo tri
cda mot cta hang 13 nhitng y&€u t6 quan trong
hang dau, vi ching cé tic dong rat 16n dén tAm
trang va hanh vi mua hang. Ngoai ra, cdch bd tri
ctra hang ciing cin phai khéo 1éo @€ khach hang
¢6 thé di lai tu do va d& dang 14y hang héa. Anh
sdng cling 12 mot y&u t6 rat quan trong. Clra hang
dd denim hoic vest nam cin c6 tong mau va dnh
sang diu hon d€ tao khong khi thodi m4i. Viéc c6
thém dén chi€u sdng trén mot sd sdn phdm nhat
dinh sé& thu hidt nhiéu sy quan tAm tif khdach hang
hon nhitng sdn phadm con lai.

Vé thinh gidc: Am nhac 12 mot khia canh c6 tic
dong dén cdm xic, nhian thic va hanh vi cla
khdch hang bén trong clra hang. Loai nhac, thé
loai va nhip do clia bin nhac cling quyét dinh
lugng thoi gian ma mot cd nhdn danh cho clra
hang va tdc dd di chuyén xung quanh hang héa.
Néu ctta hang mudn thu hit d6i tugng khach hang
12 thanh thi€u nién thi nén st dung 4nh sing mg,
am nhac vui tai v6i am lugng 16n, cing doi ngii
nhin vién tré va nang dong. Ngoai ra, nhip do ctia
aAm nhac 4nh hudng dén lugng thdi gian khdch
hang sin sang chd dgi khi thanh todn trong nhitng
ngdy ctra hang ddng khéch.

Vé khitu gidc: mui huong 13 gidc quan duy nhit
dudc chita dung cdm xiic va ky tc. Nhiéu thuong
hiéu cao cip da sit dung mii huong nhu mot cdch
gia tdng trdi nghiém mua sim cho khdch hang cia
ho, vi mui thom dé chiu trong ctta hing s& khién
cho khich hang danh nhiéu thdi gian hon dé xem
san pham, hang héa.

5.3. Vé dich vu cham séc khdch hang

Thit nhdt, cdc nha quén ly bdan 1€ nén thudng
xuyén t3 chifc cdc budi dao tao cho nhan vién ban
hang. Ngudi ban hang hi€u bi€t sé mang lai 1gi
nhuin cao hon do sy hai long clia khach hang tot
hon. Pidc biét 1a cdc cla hang bdn rugu, cong
nghé va thdi trang, noi ki€n thitc chuyén mon ciia
nhin vién b4n hang s& gidp ting doanh s6 cho cd
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clta hang nhd vao kha niing thuyé&t phuc khach
hang cia ho.

Thit hai, céc quy trinh x 1y khi€u nai cla
khdch hang ciing cAn phai dugc tinh chinh va dugc
cdp nhdt mdt cdch linh hoat, trdnh giy nén sy
phién ha, khé chiu cho khdch. Nhan vién x& 1y
khi€u nai cang tinh t& thi thién cdm ctia khach d6i
v4i thuong hiéu s€ cang ting 1€n, mdc du ho vira
c6 trdi nghiém mua sim khong tot & clta hang.

5.4. Vé cam két tinh cam

Né&u doanh nghiép hoat dong theo hinh thic da
kénh (tryc ti€p va truc tuyé&n) thi nén cin nhic
dén viéc trung bay nhitng sin pham dugc st dung
tai cdc sy kién ddc biét nhu hoi hop, ddm cudi,...
tai clra hang va dua nhitng sin phdm dugc st dung
hang ngay Ién clra hang truc tuyé&n. Vi theo két
qua nghién cifu cla tdc gid cho thay, khi khdch
hang mudn st dung bo trang phuc clia minh nhu
mot cich d€ khing dinh vi tri va thé hién tinh cdch
cta ban thian tai nhirng dip dédc biét quan trong, ho
c6 xu huéng t6i truc ti€p clra haing d€ mua sim va
s& khong mua online.

TAILIEU THAM KHAO:

5.5. Vé gid cd

Téc gid dé xudt mot s6 chién luge dinh gid va
khuyén mii ma cdc doanh nghiép cé thé tham
khdo:

(1) Gidam gid theo muia: thdi trang c6 hai chu ky
nhit dinh ma cdc nha bdn 18 can quan tim 13 xuin
- hé va thu - dong. Thdi di€m chuyén giao gitta 2
chu ky nay thudng la lic cdc thuong hiéu can ddy
cdc san phdm ton tir mia trude dé€ chuidn bi trong
kho cho mua sdp tdi. Cac chuong trinh khuyén
mai dién hinh c6 thé k€ dé&n 1a Khuyén mai giita
nim (Mid-year sale) va Thit sdu den t8i (Black
Friday).

(2) Chién lugc dinh gid 16: Pudc st dung rong
rdi bdi cdc nha ban 1€ va cdc nha cung cap khic
nhu mot phuong tién thu hit khdach hang vao ctra
hang, cdc sin pham dugc ban 16 13 cdc san phim
dugc bdn dudi gid thanh trung binh nhim muc
dich khuy&n mai va quang cdo. Muc tiéu clia viéc
st dung chién lugc nay 1a d€ ting trudng doanh s&
bdn hang va cling nhu thic diy hoat dong kinh
doanh ctia nha ban1é m
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ABSTRACT:

As e-commerce is rapidly growing, there are presumptions that online shopping has overtaken
in-store shopping. This study is to explore the factors influencing the online shopping decision
when online shopping is a trend in the fashion retailing industry. This study also proposes some
recommendations for fashion retailers. The study finds out that there are five factors affecting the
online shopping decision of young customers in Ho Chi Minh City. These factors are Product
experience, Hedonic value, Customer service, Affective commitment and Price.
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