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GIAI PHAP LAM GIAM CANG THANG
CUA NHAN VIEN Y TE TREN PIA BAN
THANH PHO HO CHI MINH

® BUI DUC TOAN - NGUYEN QUOC CUBNG

TOM TAT:

Nghién cttu nhim d4nh gi4 thuc trang dong luc lam viéc va xdc dinh mot s6 nhan td tac dong
dén ciang thing ctia nhan vién y t&€ trén dia ban TP. HS Chi Minh. S6 liéu dwa trén két qua khio
sat cda 359 ddp vién dang lam viéc tai cdc co s y t€ tai TP. H6 Chi Minh. K&t qua nghién cttu
cho thy, ¢6 4 nhan t6 c6 tac dong ciing chiéu d&n su cing thing cia nhin vién y &, d6 1a: “Ap
Iwc cAp trén”, “Ap luc thu nhap”, “Ap luc thdi gian” va “Ap luc cong viec”. K&t qua nghién ciu
ciing cho thiy c6 2 nhin t& “Mdi quan hé dong nghiép” va “Phic 16i” ¢6 quan hé nghich chiéu
v6i su cing thing clia nhan vién y t&. K&t qua nghién cttu da phdn dnh dugc sy khdc nhau vé cing
thing cong viéc clia cac nhém dd tudi, hoc van, thAm nién, vi tri cong viéc. Tir két qua nghién
cttu, nhém téc gid dé xudt mot s6 gidi phap va khuyén nghi d€ 1am gidm cing thing clia nhan
vién y t& trén dia ban TP. H6 Chi Minh, gép phan hoan thién chinh s4ch dii ngd xing ddng cho
c4an bd, nhan vién y t€ clia thanh phd va trén ca nudc.

Tut khéa: cing thing, dp luc, cong viéc, cip trén, thdi gian, thu nhiap, moi quan hé ddng

nghiép, moi trudng lam viéc, phic lgi.

1.Pat van dé

Trong tAt cA nganh nghé, mdi nganh déu c6 tinh
ddc th va c6 nhitng 4p luc riéng trong ting doi
tugng. Pic biét vé nganh Dich vu chim séc siic
khée. Pay khong thuin tiy 12 mdt dich vy, ma con
c6 y nghia vd cling quan trong déi v6i sy phat trién
ctia nén kinh t& dit nuSc va con ngudi. Y t&€ dudc
bi€t d&n 1a dich vu vé chim séc sitc khde con ngudi
ciing nhu 12 mt trong nhitng dich vu yéu cau bit
budc phai phat trién trén mtc kinh t& d€ c6 thé dam
bio cudc sdng cho ngudi dan, ciing nhu 13 sy tdn
vong ctia nhan loai. Trong linh vuc y t€ ndi riéng,

sy cing thing clia nhan vién khong chi giy ra
nhitng hé luy chung trong khudn khd ctia cong viéc,
ma con dnh hudng truc ti€p dén chit lugng sdng
ctia chinh ho, d&€n hiéu suat cong viéc, két qua kinh
doanh ctia t8 chifc, va anh hudng tryc ti€p dén tinh
mang bénh nhin, cic van dé y ddc. Tir nhitng li do
chti quan va khach quan di néu trén, viéc nghién
ctru mot sd gidi phdp lam gidm cing thing nhin
vién y t€ trén dia ban TP. HO Chi Minh 1a vin dé
cAn thi€t va c6 y nghia cd 1y luan va thyc tién.
Nghién ctfu nay cung cap thém cic luin ctt hy vong
c6 y nghia thuc tién gilp cdc nha quan 1y tai day
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nim bit dugc thuc su diéu gi c6 tic dong manh mé
1én nhan vién y t& ctia ho trong van dé cing thing.
Tir d6, c6 gidi phap hiéu qua trong van dé xay dung
tG chic, ki€m sodt cing thing, ning cao chit lugng
con ngudi, chit lugng cong viéc.

2.CdsG 1y luan

Theo Jui Chen Chen va Silverthorne (2008),
cing thing trong cong viéc 13 phan ng mang tinh
cd nhan, khdc vdi cing thing chung chung vi né
lién quan dén tS chic, cong viéc. Cing thing
cong viéc dé cap d€n mot tinh hudng trong d6 cic
yé&u t§ cong viéc lién quan dén tuong tic vdi
ngudi lao dong lam thay ddi (1am gidn doan hodc
nang cao) tinh trang tim ly hodc sinh 1y ma ngudi
d6 budc phéi di chéch khdi hoat dong binh thudng.
Trong nghién cttu nay, dinh nghia dudc chon Ia
dinh nghia cda Jamal, b3i dinh nghia nay thé hién
mot cdch day dd, cu thé cing thing trong cong
viéc. “Cing thing trong cong viéc chi sy khong
phu hgp gitta khd ning ciia ¢4 nhan va moi trudng
lam viéc, trong d6 c4 nhan dudc yéu cau qud mifc
hoic c4 nhan khong dudc chudn bi ddy di dé xi
ly mot tinh huéng cu thé ”(El-Jardali et al., 2008).
Nhiéu nha nghién citu trén th€ gidi va Viét Nam
chiing ta da chi ra khong it nhan t§ tic dong dén
dong luc va hai long trong cdng viéc. Theo David
J. Weiss, hai long trong cong viéc 1a thdi do vé
cong viéc duge thé hién bing cAm nhan, niém tin
va hanh vi cta ngudi lao dong (Weiss et al.,
1967). Mot quan diém khdc cling dua ra sy thda
man cong viéc don gidn 12 viéc ngudi ta cdm thay
thich cong viéc va cdc khia canh cong viéc ctia ho
nhu thé& nao (Spector, 1997). Tt nhitng ndm 2005,
tai Viét Nam ciing c6 phdt trién nghién cttu hai
long cong viéc vé “Nhu cdu, sy théa min cla
nhan vién va mic do6 gin k&t ddi vdi td chitc”, két
qua nghién cttu cho ring thda man 13 mitc do ma
nhan vién c6 cdm nhan, dinh huéng tich cuc d6i
véi viéc 1am trong t6 chitc (Tran Thi Kim Dung,
2005). C4c nghién ctu lién quan khéc cling cho
biét, ngoai luong, cdc y€u td tao nén sy hai long
cda nhan vién con thé hién & cdc mit nhu: ban
chat cong viéc hay ndi lam viéc khong nhu mong
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doi; cong viéc khong phtu hop; cé qué it sw huéng
din va phan hdi; cé qud it co hoi phat trién; khong
dugc ddnh gid ding va cong nhan; mit cin bing
giffa cdng viéc va cudc song; do bi stress; thi€u su
tin tudng va quan tim cia cdc nha lanh dao; miu
thudn v6i dong nghiép (Kumar, 2012). Trong
nghién ctu ndy, tic gid ti€n hanh xem xét sy tic
dong clia cdc nhan t6: (1) M6i quan hé dong
nghiép, (2) Ap luc cép trén, (3) Mbi trudng 1am
viéc, (4) Phiic 16i, (5) Ap luc vé thu nhép, (6) Ap
luc cong viéc va dp luc thdi gian tdc dong dén
cing thing clia nhin vién y t€ tai mot sd co sd y t&
trén dia ban TP. HO Chi Minh.

3. Phuong phap nghién ciu

Pham vi nghién cttu: Tap trung nghién cdu cac
van dé lién quan 4nh hudng d&€n mic do cing thing
clia nhan vién y €. Trong qud trinh nghién ciu c6
phan tich nhan & khdm phéa (EFA), theo Hair va
cong sy (2006) miu tdi thi€u phai 1a 50, tt hon 1a
100 va ty 1€ giita bi€n quan sdt trén bi€n do ludng la
5:1, trong nghién citu ¢6 37 bi€n quan sit. N&u theo
Hair thi s6 miu cin khao sat tdi thiu 1a 185. Trong
khi dé, theo Tabachnick va Fedell (2007) 4p dung
hdi quy boi, kich thuéc miu n nén dugc tinh bing
cong thitc n > 50 + 8%*p (p 1a s& luong bi€n doc 1ap).
So sénh kich thu6c miu theo yéu cau clia EFA va
hdi quy bdi, md hinh nghién citu c¢6 7 bi€n ddc lap
thi s6 mau t3i thi€u can khdo sat 1a n = 50 + 8%7 =
106. Trong khi d6 theo Hoang Trong va Chu
Nguyé&n Mong Ngoc (2005), ¢ mau can thiét cho 1
nghién citu khio sat it nhit phai bing 4 hoic 5 1in
s6 bi€n quan sit trong phin tich nhan t5. Véi
nghién cttu nay cé 37 bi€n quan sét thi ¢ miu can
c6 1a khodng 185. Tdng hdp cic quan diém tir cic
nghién ctu vé ¢ mau, d€ ddm bio dd tin ciy cho
k&t qua nghién cttu, nghién citu nay ti€n hanh khdo
st ¢ mau 400 mAu nhim mang tinh dai dién cao
hon kich thu6c mau t5i thi€u nhim dy phong cho
nhtting trudng hgp khong trd 15i hodc tra 16i khong
dat yéu cau. K&t qua thu dugc sd ¢ mau dat yéu
ciu clia nghién cttu 1a 359 phi€u, chi€m ty 1&
89.75%. Gia dinh mo hinh phan tich hdi quy 1a
tuyén tinh ¢6 dang nhu sau:
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CT = By + B;*AV + B*AC + B3*AT
+ By*AN - BsOH - BPL - B,MT

Trong d6, bi€n phu thudc “Cing thing trong
cong viéc” 1a CT. Cdc bi€n doc 1ap Ap luc cong
viéc (AV), Ap luc cap trén (AC), Ap lyc thoi gian
(TG), Ap luc thu nhap (AN), Mdi quan hé (QH),
phuc Igi (PL) va moi trudng lam viéc (MT). Cac hé
sO By 1a hé s6 chin, B, (i: = 1+7) 1a hé s& hdi quy
riéng phan.

T Bang 1 cho thay, cdc két qua cd ban ctia md
hinh dugc giai thich nhu sau:

- Hé s6 Adjusted R Square = 0.68 cho thiy céc
bi€n trong mo hinh giai thich dugc 68 % vé mifc do
cing thing trong cong viéc.

- Hé s6 kiém dinh Durbin-Watson = 2.09 nim

trong khodng dam bao tin cdy (1-3), chua vi pham
vé hién tugng da cong tuyén. Vi vdy, bing phian
tich mo hinh hdi quy dugc x4c 1ap.

Béang 2 cho thay, cdc hé s& uSc lugng cic bién
doc 1ap c6 y nghia thong ké. P& xdc dinh mifc do
4nh hudng clia cdc bién trong md hinh, cin cin ci

A A 2

vao hé s& 4. N&u tri tuyét d6i hé s6 4 clia yéu to nao
cang I6n thi y€u t6 d6 4nh hudng cang cao.
CT=-0.41*QH +0.27*AC - 0.18*MT
-0.12%PL + 0.1*AN + 0.08*TG
+0.08*AV + 3.54*
4. K&t qua nghién ciiu
4.1 Kiém dinh su khdc nhau ctia gii tinh, chiic
vu véi mikc dp cang thing
Bang 3 cho thay, cdc bi€n ki€ém soat gidi tinh,

Bdng 1. Céc tham s& gidi thich mé hinh

R R Square Adjusted R Square

Std. Error of the Estimate Durbin-Watson

832 693 687

39732 2.096

BAng 2. K&t qud udc lugng cac tham s& ciia mé hinh héi quy

Unstandardized Coefficients | Standardized Coefficients Collinearity Statistics
Variable t Sig.
B Std. Error Beta Tolerance VIF
(Constant) 3.549 248 14.297 .000
AV .058 .027 .078 2.176 .030 677 1.478
AC 184 .022 273 8.380 .000 823 1.215
AT .081 .033 .078 2.427 .016 .849 1.178
AN 104 .035 105 2.988 .003 .706 1.417
PL -132 .035 -125 -3.805 .000 813 1.230
QH -273 .027 -414 -10.180 .000 530 1.887
MT -172 .030 -.188 -5.779 .000 .828 1.208
BAng 3. K&t qud kiém dinh t-test vé gidi finh, chiic vu v&i cdng théng
Kiém dinh Levene's vé Kiém djnh t-test
phuong sai dong nhat gia try trung binh
F Sig. T df Sig.
Gia dinh phuong sai bang nhau gitia Nam, N 1.618 204 JT7 357 438
Gia dinh phuong sai khéng béng nhau gitia Nam, N 770 1325103 | 442
Gia dinh phuang sai bang nhau gitia Nhan vién, Lanh dao .007 933 -905 357 .366
Gia dinh phuang sai khong béng nhau gitia Nhan vién, Lanh dao -.888 | 82.886 | .377
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chiic vu khong c6 khdc nhau vé cing thing cong
viéc, diéu nay c6 thé giai thich moi ngudi diéu cé
mifc cing thing nhu nhau trong cong viéc. Su khic
nhau chua tim thdy di€m khac biét trong nghién
cltunay.

4.2. Kiém dinh su khdc nhau vé d tuéi, trinh do
hoc van, tham nién, vi tri cong viéc véi miic dp

bénh nhan Covid-19. Thoi gian qua, nganh Y t&€
cling cdc co s8 y t€ tai TP. HS Chi Minh ludn quan
tAm dé&n viéc cai thién ddi song, thu nhap cla bac
s, nhan vién y t€. Tuy nhién, chd truong, chinh
sdch hd trg, wu dai trong nganh van con chua cdi
thién dugc nhiéu d&€n ddi s6ng clia bdc si, nhan
vién y t€. Trong thdi gian t6i, ngdnh Y t€ ti€p tuc

cing thing ki€n nghi diéu chinh ché& do, phu cip, ch& do wu
Bdng 4. Kiém dinh ANOVA vé su khdc nhau clia céc bién kiém sodt
Tong binhphuong | Bactudodf | Trung binh binh phuong Hés6F Hé s6 Sig.
Do tudi 4.159 3 1.386 2.791 .040
Hoc van 1.095 2 548 1.052 351
Tham nién 320 2 .160 316 729
Vi tri cong viéc 6.606 5 1.321 2.682 .021

Bang 4 cho thdy, cdc bién kiém sodt do tudi, vi
tri cong viéc c6 su khac nhau vé miic d cing thing
trong cong viéc. Pdi v6i nhém tudi thi d6 tudi co
mitc dd cing thing cao nhatla 35 - 45, trong khi d6
vi tri cong viéc cing thing nhit 1 nhém cdng nhan
vién diéu dudng.

5. Pé xuét giai phap giam cing thing cia
nhén vién y t& trén dia ban TP. H6 Chi Minh

5.1. C6 ché dj dai ngo xiing ddng cho nhdn
vienyté

Trong nganh Y, tit cd moi ngudi déu phai doi
mdt v4i dp luc cong viéc. Pdc biét, thai di€m dich
bénh Covid-19 bung phdt trong 2 ndm qua la
khodng thdi gian khong thé quén trong cudc ddi y
nghiép clia doi ngii y t€. Thoi gian 1am viéc tai
bénh vién vira vat va, chiu 4p luc cong viéc, dp
luc thdi gian vi s& ca bénh ting cao, vira khong
khéi ciing thing khi s6 bénh nhin ning va t¥ vong
ludn trong tinh trang bdo dong. Vd&i dai dich
Covid-19, lich s nganh Y chua bao gio c6 thdi
gian chong dich kéo dai dén vay. Song, tit cd doi
ngil y t& rt ty hao khi vira thuc hién t6t nhiém vu
chuyén mon, vira phong chéng dich hiéu qui.
Nhiéu y bdc si, diéu dudng da gic lai cdng viéc
riéng, ndi lo riéng d€ duong diu noi tuyén dau
chong dich chim séc, diéu tri, cttu song nhiéu
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dai nganh, chinh sich thu hit nhan lyc @€ dong
vién cdn bd y t&, nhat1a nhan vién y t& nhém diéu
dudng, dich vu. Khi c6 ch€ do dai ngd xitng déng,
ho s& bét lo 1dng, cing thing, tip trung tot hon cho
chuyén mon va gin bé v6i cong viéc hon.

5.2. Chii trong cdi thién thu nhdp nhéan vién y té

Nhan vién nganh Y ludn phai d6i mit vdi rat
nhiéu rii ro, vat v, cing thing trong cong viéc. D&
giif chan cdc béc si va 8n dinh ddi song nhan vién y
t&, bl dip nhitng vat v4, cong hi€n trong phong,
chong dich bénh, gitp ho yén tAim gin b6 v6i cong
viéc trong thdi gian qua, cdc bénh vién cAn quan
tam dé&n viéc nang cao thu nhap cho cdn bd, nhan
vién y t€. Theo d6, bénh vién can chid trong phat
trién nhiéu k¥ thuit cao; tri€n khai khu khdm bénh
dich vu @ vira nhim phuc vu chim séc siic khde
ngudi dan, vira tao diéu kién cho doi ngii y t& c6 thu
nhép du trang trdi cudc sdng. Khi thu nhap dugc 6n
dinh, ho s& yén tAm cong tdc. Nganh Y cin c6 ki€n
nghi Nha nuéc xem xét diéu chinh mifc luong ciia
doi ngii nhan vién y &€ cho xting ding véi siic lao
dong va tri tué cta ho.

5.3. Giam dp luc tit cdp trén bdang viéc mo td
cong vigc cuia titng chiic danh

Mb td vé cong viéc sé tiy thudc vao su hi€u
bi€'t vé chinh sdch, muc dich va chién lugc cla co
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quan, t§ chitc, vé muc dich va té chitc cong viéc
va vé cdch thuc hién. Nguyén tic 1a liét ké cong
viéc rd rang, diéu quan trong 13 ngudi linh dao
va nhan vién c¢6 mod ta ky cdc chi ti€t lién quan
dé&n cdng viéc va ddm bio ring nhu ciu 1a thich
hgp d€ ngudi lao dong hi€u rd hon vé cong viéc
nhim chii dong dwa ra nhitng quyét dinh vé
phuong phdp lam viéc hiéu qua hon. Trong cédc
vaAn dé gidi quyét, hdi ¥ clia cd quan, cdc cap lanh
dao thdo luin, néi chuyén véi nhian vién, biét
ling nghe nhan vién. Nhitng thong tin vé mong
ddi trong cong viéc nén dudgc linh hoi diy dd. Cic
chinh sdch cin dudc thong bdo ré va phit hgp véi
vi tri cdc cong viéc d€ moi ngudi yén tim lam
viéc ma khong lo nhitng van dé vé 4p luc cong
viéc khong ro rang tir 1anh dao. Tuy nhién, dé
ki€m sodt cing thing cho nhin vién trong y&u t&
nay, linh dao cin duy tri va phdt trién sy linh
dong phi hop trong mdi quan hé cdng viéc v6i bod
phan nhin vién, c¢6 chinh sidch khen thudng kip
thdi, ding lic, phi hdp, nhim ting tinh khich 1&
d6i véi nhan vién cla minh, han ché sy chi trich,
dong thdi huéng dén sy ddong cdm, an di, cdm
thong. C&m nhin cda nhin vién ddi véi y&u td
“lanh dao tao dong luc phat trién” 1a tuong doi
tot. Nhin chung, bénh vién can duy tri va phdt
trién y&u t6 nay dé 1am gidm mic do cing thing
clia ngudi lao dong d6i véi bénh vién.

5.4. Méi quan hé dong nghiép

Trong bat ky cong viéc nao, mdi quan hé tir
cdc ddng nghiép ludn c6 mifc do phic tap nhat
dinh, cdc van dé phic tap ludn gy ra nhiéu cing
thing. PGi v6i cdc nhan vién, 1anh dao cip trén
cAn quan tAim hon t6i mong mudn va nguyén vong
cla nhan vién, tao moi diéu kién d€ nhan vién
phét trién ban thain mot cdch tot nhat. Lanh dao 1a
linh hdn ctia moi nhin vién, tao moi trudng lam
viéc trén tinh thin 1am viéc va hdp tdc huéng vé
muc tiéu chung ctia t8 chifc. Lanh dao ciing nhu
moi ddng nghiép can chia sé thong tin cho nhau
dé cong viéc moi ngudi theo hudng tich cuc. Pdc
biét, lanh dao can ton trong quan di€m cd nhan
clia nhan vién, tao diéu kién dé€ ho phat huy

nhitng diém manh cd nhin thanh nhitng quyét
dinh tich cyc trong cdng viéc.

Theo y ki€n clia nhan vién cdc co s3 y t€ chung
trén dia ban khdo sit gdbm nhitng y&u t& nhu ho
khong tim thdy co hdi phat tri€n 1én trong t3 chiic,
ho cdm thdy 4p luc n€u dudc dé bat 1&n vi tri cao
hon va ho cdm thdy mét mdi vi sy ganh dua, thi€u
lanh manh trong mdi quan hé ddng nghiép. DE
ki€m sodt cing thing cho nhin vién y t& tai diy,
cAn duy tri phat trién cdc cd hoi sin c¢6 d€ nhan
vién phdt trién, ddy manh phat trién lanh manh
trong quan hé déng nghiép vdi nhau, xay dung cdc
nguyén tic @ng x{, nguyén tic lam viéc va ng
dung vao van hanh chung trong bénh vién. D&i
v6i nhan vién véi nhau, cdc vin dé xung quanh
cudc sdng ciing cin dudc chia sé, cdm thong vdi
nhitng khé khin, nhitng vin dé gip phai dé tim
cdch hd trg, gitip nhau vugt khé. Bén canh dé, cdc
van dé vé chuyén mon ciing can dudc hd trg vi
muc tiéu chung.

5.5. Moi truong lam viéc

Pa s6 ngudi lao dong cAm thdy mdi trudng lam
viéc phit hop thi dp luc cing thing trong cong viéc
s€ gidm va toan tAm cong hién. Ngugc lai, moi
truong khong pht hgp s€ lam gidm hiéu qué céng
viéc do qud trinh [am viéc ludn trong tinh trang
cing thang.

Nhin chung, mdi trudng lam viéc gébm cic
nhan t6 4nh hudng nhu héa chat doc hai, phong
xa, tia nguy hiém, nhiét d, 4nh sang. Do do, can
duy tri va ddy manh sy an toan lam viéc cho nhan
vién tru6c cdc y&u t6 mdi trudng ddc hai nhu
nhiém xa, nhiém tit, nhiém héa chit nguy hi€m.
Nhiét do 4nh sing tai ndi 1am viéc can dugc chi
trong duy tri sy thodi mdi v c6 ging tao ra moi
trudng vat 1y tai ndi 1am viéc ngdy mot tot va
hoan thi€n hon. 0] nhitng phan khoa lam sang, noi
ti€p nhan diéu tri truc ti€p cdc bénh nhin, nhiéu
bénh nghiém trong, ludn trong tinh trang khan cip
nhu khoa cip cdtu rd rang la ndi khi€n cho céc
nhén vién y t€ chiu nhiéu 4p lyc ning né nhit. Vi
vay, bat ky su khong phi hgp giita yéu ciu cong
viéc va cdc y&u td gay ra ciang thing thi khd ning

$6 13 - Thadng 6/2022 261



TAP CHi CONG THUONG

clia ngudi lao dong lam viéc khong hiéu qua.

Trén day 1a mot s gdi y gidi phdp gidp cdc cd
s y t& dua ra mot s6 chinh sdch cho nhan vién y
t&. K&t qua nghién citu da c6 bing ching dua ra
mot s§ yéu t6 dnh hudng dén cdm nhin cing
thing ctia nhan vién trong cong viéc, cic yé&u td
nay mang tinh du dodn va c6 thé ki€m sodt dugc.
Dé tai ¢6 y nghia goi y cho cAp linh dao trong
qud trinh x4y dung va phdt trién t8 chifc, gitp
ki€m sodt cing thing nhim ning cao chit lugng
con ngudi, chi't lugng cdng viéc. Pong thdi, bin
than nghién cdu ciing dua ra nhitng déong gép
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ki€n nghi gitp t& chifc hoan va thau hi€u nhian
vién hon, nhim ning cao ning suat lam viéc va
céi thién hon nita chat lugng khdm chita bénh.
Cédc gdi y gidi phdp chli y&u dua trén két qua
phan tich s6 liéu tr viéc khdo st trén 359 phi€u
ctia tdng 400 d4p vién ngiu nhién nhan vién y t&
clia cdc co s3 y t& trén dia ban Thanh phd H6 Chi
Minh, nén cé th€ con mang tinh chi quan clia
ngudi nghién cdu. Do d6, cdc goi y gidi phdp chi
mang tinh chat tham khdo. D€ trién khai 4p dung,
cdccosd y t€ can c6 nhitng nghién citu cu thé hon
gin v6i thuc tién clia don vi minh W
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ABSTRACT:

This study evaluates the current work motivation and some factors affecting the stress of
medical staff in Ho Chi Minh City. The study’s data is collected from 359 respondents
working at medical facilities in Ho Chi Minh City. The findings show that there are 4 factors

"o

that have a positive impact on the stress of medical staff, namely "superior pressure", "income
pressure”, "time pressure”, and "work pressure". The study’s results also show that the two
factors including "co-workers relationship" and "welfare" have a negative relationship with
the stress of medical staff. The study’s results show that there are differences in work stress of
age groups, education, seniority, and job position. From the study’s results, some practical
solutions and managerial recommendations are proposed to reduce the stress among medical
staff in Ho Chi Minh City, contributing to developing an efficient compensation policy for
medical staff in the city and across the country.

Keywords: stress, pressure, work, superiors, time, income, co-worker relationship,

working environment, welfare.
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