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bé thuc hién tdt cdc nhin td dnh hudng dén sy thda man cong viéc ciia nhan vién lam viéc tai

cédc co quan bdo hi€m x4 hoi trén dia ban tinh Binh Thuin yé&u td con ngudi rat quan trong. Tuy

nhién, viéc gitt chdn nhan vién, st dung hiéu qué nhan vién, tao dong luc dé€ nhan vién phat huy

dugc hétkha ning, kinh nghiém, k§ ning von c6 1a van dé can dugc quan tim. D€ lam dugc diéu

d6, su théa man cong viéc clia nhan vién hét sitc quan trong, vi khi dugc théa man, ho sé cdng

hi€n hé&t minh cho cong viéc, dé ra cic cach 1am hay dé€ dua chinh sich an sinh d&€n gan va siu
hon trong moi ting 16p nhan dan. V6i ly do d6, bai vi€t nay tip trung phén tich cdc nhin t6 4nh
hudng d&n sy thda man cong viéc clia nhin vién lam viéc tai cdc cd quan bdo hiém xi hoi trén

dia ban tinh Binh Thuin.

Tu khoéa: hai long, cong viéc, nhan vién, bio hi€m x4 hoi tinh Binh Thuin.

1.Pat van dé

1.1. Tinh cép thiét ciia dé tai

Ngay nay, nhiéu don vi da nhin thifc dugc tAim
quan trong ctia ngudn nhin luc, ho chinh 13 tai
san, huy&t mach cta don vi. Lam thé€ nao d€ khai
thac tot ngudn lyc 4y d€ phuc vu phat trién don vi
cling nhu tin dung t&i da ngudn luc Ay d€ phat
tri€n xa hoi 12 mot van dé dugc dit ra mang tinh
cap thi€t d6i v6i cdc nha lanh dao néi chung va
nha qudn tri nhan lyc néi riéng. Nhiéu nghién citu
trong va ngodi nudc cho ring cin tao ra sy thda
man cdng viéc cho ngudi lao ddng. Khi ho c6 dudc
st thda man cong viéc, s€& c¢6 dong lyc lam viéc
tich curc hon, tir d6 din d&n hiéu qud va hiéu suit
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cong viéc cao hon. Piy ciling 12 diéu ma bat ky
don vi, c6 quan ndo cling mong mudn dat dugc tir
nhan vién minh.

1.2. Muc tiéu nghién citu

Muc tiéu nghién ctu tdng quat ctia dé tai 1a
nghién cttu cic nhan & 4nh hudng d&n sy thda man
cong viéc cia nhin vién lam viéc tai cdc co quan
bdo hi€m xa hdi (BHXH) trén dia ban tinh Binh
Thuan.

1.3. Déi tugng va pham vi nghién ciiu

Su thda man cong viéc vd cdc nhin t6 dnh
huéng dén sy thda man cong viéc cia nhan vién
lam viéc tai cdc ¢ quan BHXH trén dia ban tinh
Binh Thuin.
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1.4. Thoi gian nghién citu: tit thang 4/2022 dén
thdang 8/2022.

1.5. Phuong phdp nghién ciiu

Nghién cftu sd bd bing phuong phdp dinh
tinh va nghién cttu chinh thitc bing phucng phdp
dinh lugng.

2. Co's6 1y thuyé&t va mo hinh dé xuat

2.1. Khdi niém vé su théa man cong viéc

C6 nhiéu cdc dinh nghia vé su thda min cdng
viéc. Theo tir dién Oxford Advance Learners
Dictionary, dinh nghia “su thda man” la viéc dap
tng mot nhu cau hay mot mong mudn nao d6, vi
vay c6 thé hiéu su thda man cdng viéc la viéc nhan
vién dugc ddp ting nhu cAu hay mong mudn ctia ho
khi 1am viéc. Mot trong nhitng dinh nghia diu tién
vé sy thda min cong viéc dugc trich din nhiu nhat
c6 thé n6i dén 1a dinh nghia cia Robert Hoppock
(1935, trich din bdi Scott va déng su, 1960). Tac
gia cho ring, viéc do ludng su thda min cong viéc
bing hai cach: (a) do ludng sy théa man cong viéc
ndi chung va (b) do ludng su thda man cong viéc &
céc khia canh khé4c nhau lién quan dén cong viéc.
Ong ciing cho ring sy théa min cong viéc ndi
chung khong phdi chi don thuin la tong cdng su
thda man cla cdc khia canh khdc nhau, ma su thda
min cong viéc néi chung c6 thé duge xem nhu mot
bi€nriéng.

2.2. Ly thuyét vé su théa man cong vigc

- Ly Thuyé&t nhu cau cip bac clia Maslow
(1943): N6i dén sy thda min néi chung ngudi ta
thudng nhic dén 1a ly thuyé&t nhu ciu cip bac clia
Maslow (1943). Theo d6, nhu cAu clia con ngudi
dugc chia lam 5 cAp bac ting dan, d6 1a: sinh 1y, an
toan, xa hoi, tv trong va tu thé hién. Boeve (2007)
da ti€n hanh viéc nghién citu sy thda man cong viéc
clia cdc giang vién khoa dao tao trg 1y bac sy & cac
trudng y tai My trén co s& st dung 1y thuyét hai
nhan td cia Herzberg va chi s& md ta cong viéc clia
Smith, Kendall va Hulin. Theo d6, nhan td su thda
man cong viéc dugc chia [am hai nhém: nhém nhan
t6 ndi tai bao gdm ban chat cong viéc va co hdi phat
trién thing ti€n va nhém nhin & bén ngoai bao
gdbm luong, s hd trg clia cAp trén v mdi quan hé
v6i dong nghiép. Muc dich clia nghién citu nay dé
1a ki€m dinh tinh ding din cda ca 2 1y thuyét néu

trén. Trong nghién ctu clia Boeve, cic thong ké
mang tinh dinh lugng da dudc st dung nhu hé so
alpha ctia Cronbach, hé s& tuong quan Spearman va
hdi quy tuyén tinh.

2.3. M6 hinh va gid thuyét nghién ciiu dé xudt

M5 hinh nghién citu: véi cd s& 1y thuyé&t nhu
trén, nhom tdc gia tém tit md hinh nghién cttu ban
dau nhu sau: (Xem M0 hinh)
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3. Thong ké mé ta mau nghién citu

Trong nghién cttu nay, miu dudc chon bing
phuong phap chon miu thuan tién. Dif liéu dudc thu
thdp trong nghién ctu thong qua ky thudt phdng
van truc ti€p v6i 240 bang cau hdi duge glii dén truc
ti€p cho cdc anh chi dong nghiép tai BHXH cdc
huyén va vin phong BHXH tinh Binh Thuin. Sau
khi thu thap vé 240 bang ciu hoéi, ti€n hanh sing
loc, ¢6 20 bang khong hgp 1€ va con 220 bang hgp
lé diy di thong tin dugc ma héa thdng qua phian
mém SPSS 20.0 @€ phan tich.

4. K&t qua nghién cifu

4.1. Pdanh gia dj tin cdy ciia thang do bang
Cronbach’s Alpha

Ki€m dinh d6 tin ciy ctia thang do thong qua hé
s6 Cronbach’s Alpha nhim loai trit cdc bi€n c6 hé
s6 tuong quan bi€n tdng nhé hon 0.3. Tiéu chuin
chon thang do khi né c6 dd tin cdy Cronbach’s
Alpha > 0.6. Thang do c6 do tin cdy Cronbach’s
Alpha > 0.6 ciing dugc chon khi né dudc st dung
lan dau (Nunnally va Burnstein, 1994). V& 1y
thuyét, Cronbach’s Alpha cang cao cang tot (thang
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do cang c6 do tin cdy). Cronbach’s Alpha
clia cic thang do thanh phian dudc trinh
bay trong Bang 1.

Ngudn: K&t qui x& 1y tir dit liu diéu
tra cia nhém téc gia

4.2. Ddnh gid thang do bang phén tich
nhén t6'kham phd EFA (Bang 2, Bing 3)

Dua vao Bang 3 1a bing ma trin xoay
dugc thyc hién theo phuong phap xoay
Varimax va phuong phap trich xult dir
liéu Principal Component ta thi'y cdc bi€n
quan sit dat cdc diéu kién sau: Gid tri hoi
tu: Céc bi€n quan sit x€p thanh nhém véi
nhau vdi cdc hé s§ tdi nhian td nim cling
mot cot trong cung mot thang do nhu
thang do da dé xuAt ban dau. Gi4 tri phan
biét: cac bi€n quan st khac déu chi xuit
hién mot hé s6 tai nhan 5 va déu 16n hon
0,5, chitng té cdc bi€n quan st c6 ¥ nghia
thuc tién, nhung bié€n PL4 c¢6 hé so tii &
nhan t& 2 va nhan td 3 va c¢6 hiéu hé so tai
nhd hon 0,3, nhu vy bién nay khong thé
dua vao md hinh. Vi vay, ta cin phdi loai
bi€n nay ra va ti€n hanh phan tich nhan t&
1an thi 2.

4.3. Két qud hé sé hoi quy trong mo
hinh

Dua vao bang két qué hdi quy Bang 4,
ta thdy bi€n DN c6 sig > 0,05 nén DN
khong tdc dong dén sy thda man (TM) va
6 bi€n doc lap con lai c6 sig < 0,05 nén
nhitng bi€n nay cé tic dong dén sy thda
min (TM). Ngoai ra, két qué hé s& phong
dai phuong sai VIF (Variance Inflation
Factor) 13 rat nhd tir 1,013 - 1,392 < 2 dat
yéu cau. Tir d6 rit ra k&t luAn, mo hinh hoi
quy khong c6 hién tugng da cong tuyén,
mod hinh c¢6 y nghia thong ké, nén cic
nhén t6 trong mo hinh dugc chap nhan.

5. K&t luan va ham § quan tri

5.1. Két lugn

K&t qui khdo sit cho thdy: su thda
man cong viéc clia nhan lam viéc tai cic
cd quan BHXH trén dia ban tinh Binh
Thuén chiu tic dong ctia 6 y&u t8. Cu thé,
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Bdng 1. K&t qud ki€m dinh Cronbach’s Alpha

cua cdc thang do

Bién | Trungbinh | Phuong sai Hé s6 Cronbach’s
quan |thangdonéu | thang donéu | tuong quan | Alphanéu
sat loai bién loai bién bién tong loai bién
Thang do “Thu nhap”, Cronbach’s Alpha: 0,748
TN1 10,95 3,541 ,601 ,655
TN2 11,03 3,817 ,552 ,684
TN3 10,95 4,249 439 743
TN4 10,95 3,847 ,582 ,668
Thang do “dao tao va thang tién”, Cronbach’s Alpha: 0,854
TT1 10,98 5,662 ,668 ,826
TT2 10,98 5,443 697 814
TT3 10,98 5,255 ,765 ,783
Thang do “cap trén”, Cronbach’s Alpha: 0,835
CT1 22,41 13,157 618 ,808
CT2 22,44 13,901 ,533 ,821
CT3 22,46 13,172 ,600 811
CT4 22,35 13,489 ,582 813
CT5 22,45 13,235 648 ,803
CT6 22,35 13,792 ,541 ,820
CT17 22,43 13,644 571 815
Thang do “déng nghiép”, Cronbach’s Alpha: 0,843
DN1 10,78 4,987 ,669 ,805
DN2 10,91 5,033 653 812
DN3 10,81 4,956 877 ,801
DN4 10,86 4,904 712 ,786
Thang do “déc diém cong viéc”, Cronbach’s Alpha: 0,839
CV1 19,36 11,592 ,697 797
CV2 19,26 11,793 613 814
CV3 19,09 12,037 ,548 ,828
Cv4 19,30 12,441 ,546 827
CV5 19,28 12,340 ,602 816
CVvé 19,29 11,568 ,699 797
Thang do “diéu kién lam viéc”, Cronbach’s Alpha: 0,726 (Ian 1)
DK1 15,29 7,303 226 ,781
DK2 15,35 6,366 ,568 ,649
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i& ay 1a nhan t6 dnh hud h
Bién Trung binh Phuong sai Héso Cronbach’s Vf:l’ flay a/ n/ an lt? 4nh hdng mz,;lnA/
quan | thangdonéu | thangdonéu | tuong quan | Alphanéu nhat, aAy COQ 'y n% 1a quaP tr<_)~ng nA at
sit | loaibién loaibiéh | bigntdng | loaibién trong vige cdi thién sy thoa min cong
viéc ctia nhan vién. Th tv vu tién don
DK3 15,31 5,997 958 649 vi cAn 1am trong nhan t& nay 1a tao su
DK4 15,34 6,180 ,545 ,655 cong biing hon trong viéc phan phdi thu
DK5 15,30 6,258 582 643 nhdp, xay dung chinh sich luong
Thang do “diéu kién fam viéc”, Cronbach’s Alpha: 0,781 (14n 2) thuGng, trg cp hdp 1 va co gang ting
luong cho nhan vién. P& dam bao viéc
DK2 1149 4,598 078 733 phan phdi thu nhap dugc cong bing,
DK3 11,45 4,231 ,581 733 trude hét, don vi cAn phai tham khio,
DK4 11,48 4,333 586 729 xem xét, so sdnh thu nhip cia nhan
DK5 1145 4467 606 719 vién minh v&i nhin vién & cdc don vi
— : : ’ khdc cung nganh, danh gid ddng vi tri
Thang do “phic lgi”, Cronbach’s Alpha: 0,841 NN VN A A 2
va vai tro cla ting nhan vién trong to
PL1 15,22 6,865 654 ,806 chitc d€ xéc dinh mdc thu nhap pht hop
PL2 15,20 7,040 ,639 ,811 cho tirng nhan vién.
PL3 15.20 6,721 703 793 5.2.2. Pao tao va thing tién
PL4 15,28 6,676 660 804 Sy thoa man doi véi dio tao va
thing ti€én, ddy la nhan t6 anh hudng
PL5 15,37 6,882 576 829 cao thtt hai d&€n sy thda min cong viéc.
Thang do “Su théa man”, Cronbach’s Alpha: 0,829 Do mbi don vi can:
™1 7,50 2,251 725 724 + Danh gi4d nhu cAu dao tao tru6e
™2 7,56 2,522 668 781 khi 13p k€& hoach dao tzo.
+ Luwa chon hinh thitc dao tao phu
TM3 7,34 2,599 ,670 ,780 e i iR N « A
hop véi dic diém cua ting cong viéc,

BAng 2. K&t qud kiém dinh KMO clia bién doc lap

ting giai doan ciling nhu ting nhan
vién.

KMO and Bartlett's Test + Pao tao gin véi dia chi cu thé,
Hé s6 KMO 0,810 phai c6 k& hoach str dung nhan vién sau
7 Gia tri Chi binh phuong x&p xi 3190,845 daotao.
Kiém dinh 5.2.3.Cédptrén
Df 561 ; L
Barlett : Sy théa mian doi véi cap trén la
Sig 0,000 mdt trong ba nhan t6 dnh hudng manh

Nguén: Két qud xit Iy tir dit lieu diéu tra ciia nhém tdc gid

c6 6 y&u to déu tic dong duong c6 y nghia thong ké
dén sy théa man cong viéc clia nhan vién lam viéc
tai cic cd quan BHXH trén dia ban tinh Binh Thuin
va 1 yéu t& (DN) khong c6 tdc dong dén su thda
cong viéc cua nhin vién, nén da loai ra khdi mo
hinh nghién ctru.

5.2. Ham ¥ quan tri

5.2.1. Thunhép

D06i v6i sy thda man ddi véi thu nhap clia nhan

dén sy thda min cong viéc. K&t qua
thong ké tir miu cho thay, cdp trén
can quan tAim d&n nhan vién clia minh nhiéu hon,
cling nhu phédi bdo vé€ ho trudc nhitng ngudi khdc
khi can thiét, cling v6i viéc ghi nhan déng gép
ctia ho va ddi x{t cong bing vdi ho. PE nhin vién
cdm nhan dugc sy quan tdm cla cAp trén, trudc
hét c4p trén cin hi€u ro hon vé nhin vién cia
minh. Viéc tim hi€u nay c6 thé thyc hién vao
khodng th&i gian ngoai gid lam viéc nhu nhiing
budi giao luu hop mit, du tiéc, hoic cling c6 thé
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Bdng 3. K&t qud phén tich nhan 6 cac bi€n déc l1ap

Bién
quan sat

Nhan t&

2 3 4 5 6 7

CT5

,753

CT3

122

CT1

717

CT4

,705

CT7

,704

CT2

,633

CT6

619

CV6

,815

CV1

,766

Cv2

,700

CV5

,665

Cv4

,662

Cv3

,654

PL2

,803

PL1

,785

PL3

764

PL4

,504 ,640

PL5

,592

TT3

,805

TT1

,791

TT4

,784

T2

,780

DN4

,845

DN1

,821

DN3

,819

DN2

,801

DK5

,182

DK4

Naa

DK3

129

DK2

,716

TN1

75

TN4

,768

TN2

734

TN3

,628

Nguodn: Két qud xit Iy tiv dit liéu diéu tra ciia nhém tdc gid
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thyc hién ngay trong co quan.
Cap trén cAn trao ddi thing
thdn, tim hi€u vé sd thich, diém
manh, di€m yé&u clia nhan vién
trong cong viéc cling nhu trong
cudc sdng ddi tu. Chi khi hi€u ro
nhan vién cda minh, cip trén
méi c6 thé thé hién sy quan tim
clia minh d6i v6i nhan vién cap
dudi mdt cach phu hgp.

5.2.4. Pdc diém céng viéc

Nhan t6 4nh hudng manh thit
tu dé€n sy théa man cong viéc la
st théa man d6i véi dic diém
cdng viéc. Vi vay, don vi can giao
cho nhan vién lam nhitng cong
viéc phll hgp v6i ning luc va thé
manh cda ho, phai giip ho hiéu
10 vé cong viéc ho dang 1am, phai
cho ho thiy dugc tAm quan trong
cla cong viéc ho dang thyc hién,
cling nhur cho phép ho dudc quyén
quyé&t dinh mot s§ cong viéc nim
trong nang lyc ctia ho.

5.2.5. Diéuki¢n lam vigc

Pay 12 nhin t& 4nh hudng y&u
hon so véi 4 nhan t6 trén, do d6
nha quén tri cAn diu tu cdi thién
diéu kién 1am viéc cho nhan vién,
ddc biét 12 cin c6 su quan tAm
nhiéu hon khi nhan vién di cong
tac tai cac vi tri c6 diéu kién lam
viéc khong thudn Igi.

5.2.6. Phiic loi

DAy Ia nhan td tic dong it nhat
dén sy théa min cong viéc cla
nhan vién, do dé don vi cin ti€p
tuc duy tri cdc phuc Igi dang c6
nhu: t§ chiic cac budi tham quan,
di ngoai, thim 6m, hi€u hy,... kip
thdi d6i v6i nhan vién. Va don vi
cling cAn luu ¥ cdi thién phiic 10i
cong thém cho nhdn vién. Nang
cao hiéu qué cong doan, nhim
bdo vé 1gi ich cho nhan vién.
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BAng 4. K&t qud phén tich héi quy

Hé s& chua chu#n héa chl:aé’nsgéa Théing k& da cdng tuyén
Ma hinh t Sig , e
B Std, Error Beta Dg:gfp Hépizz:;’;iida'
Hings6 | -1,839 333 5525 | 000
™ 392 054 328 7493 | 000 836 1,196
T 263 046 269 5700 | 000 780 1,283
1 cT 243 056 195 4319 | 000 852 1,173
DN 061 044 059 1395 | 165 987 1,013
cv 186 054 169 3434 | 001 719 1,392
DK 185 050 166 3696 | 000 857 1,167
PL 162 057 139 2843 | 005 723 1,384

5.3. Han ché ctia nghién ciiu

Giong tuong tu nhu nhiéu nghién ciu trudc
day, nghién cttu nay ciing gip phdi mot s6 han
ch& nhat dinh nhu sau: Do han ché& vé thdi gian
nén kich thudc mau chua di 16n dé mang lai mot
ddnh gi t6t hon va khai quat hon. Mic du da c6
nhiéu c¢& ging nhung khong thé tranh khéi hién
tugng ngudi tham gia phdng van trd 16i mot cach
s0 sai, khong doc k§ van dé do khong c6 du thdi
gian dé hoan thanh ciu hdi.

TAILIEU THAM KHAO:

Nguén: Két qud xit Y tir dit liéu diéu tra ciia nhém tdc gid

5.4. Dé xudt huéng nghién ciiu tiép theo

Tir nhitng han ché trén, tic gia d& xudt mot s§
huéng nghién citu cho nhitng nghién citu tié€p theo
nhu sau: Nghién cttu nay chi thyc hién khao sit v6i
phuong phdp chon miu thuén tién, ti€p cin ngiu
nhién nhitng nhin vién cla céc co quan BHXH trén
dia ban tinh Binh Thuin nén chua mang tinh khéi
quit cia miu nghién citu. Viéc st dung miu dai
dién hon d€ ting tinh tdng quat héa 1a diéu nén lam
trong cdc nghién citu ti€p theo W

1. Nguyén Thi Canh (2007). Gido trinh Phuong phdp va phiong phdp ludn nghién citu khoa hoc kinh t¢. NXB DPai

hoc Qudc gia Thanh ph& HO Chi Minh.

2. Tran Kim Dung (2005). Po ludng mitc d6 thda min d6i vdi cong viéc trong diéu kién cia Viét Nam. Tap chi
Phdt trién Khoa hoc Cong nghé. Pai hoc Quéc gia Thanh phd H6 Chi Minh.

3. Hoang Trong va Chu Nguy&n Mdng Ngoc (2005). Phdn tich dit li¢u nghién citu voi SPSS. NXB Thong ké.

4. Nguyén Thi Kiéu Trang (2019). Nghién citu cdc nhan té dnh hidng dén su théa man céng viéc ciia nhan vién tai
Cong ty c6 phan Cap nude Thira Thién Hué. Luan vin Thac si, Pai hoc Kinh t€ Hu€.

5. Pham Nguyén Quéc Duy (2017). Cdc nhdn t6 dnh hudng dén sw théa mdn cong viéc ciia nhan vién khoi
vdn phong Céng ty ¢ phan Gidi phdp thiong mai ABA. Luan vin Thac si, Trudng Pai hoc Cong nghé Thanh phd

Hb Chi Minh.

6. Hoang Anh Tuan va Cao Thi Thanh (2018). St théa mén trong cong viéc ctia Ki€m todn vién Nha nu6e. Tap chi

Khoa hoc va Cong nghé, sd 44.2018.
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OF EMPLOYEES WORKING AT SOCIAL INSURANCE
DEPARTMENTS OF BINH THUAN PROVINCE
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ABSTRACT:

The human factor is an important factor affecting the job satisfaction of employees working
at social insurance departments of Binh Thuan province. It is necessary to pay attention to the
employee retention, effective employee arrangement, motivation for employees to help them
fully reach their potential, show their experiences and skills. When the job satisfaction of
employees is fulfilled, employees will devote themselves to work and propose better welfare
policies. This study is to explore the factors affecting the job satisfaction of employees
working at social insurance departments of Binh Thuan province.

Keywords: satisfaction, job, employee, Social Insurance Department of Binh Thuan
province.
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