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TOM TAT:

Nghién cttu chira cdc y&u t6 4nh hudng dén cong tdc k€ todn trong cdc doanh nghiép thuong

mai dich vu trén dia ban tinh Pong Nai. Nghién citu st dung k&t hgp phuong phdp nghién citu
dinh tinh va phuong phdp nghién cdu dinh lugng. Nghién cdu dinh lugng dugc thuc hién nhim
do ludng, ddnh gid cdc y&u td 4nh hudng d€n t6 chiic cong tic k& todn trong cic doanh nghiép

thuong mai dich vu trén dia ban tinh Pong Nai. K&t qua nghién ctu cho thdy c6 4 yé&u t& anh

hudng d&€n cong tdc k€ todn trong cdc doanh nghiép thuong mai dich vu trén dia ban tinh Pong
Nai, d6 1a: Quan tAm clia chli doanh nghiép (QTDN); Ngudn nhan lyc k& todn (NLKT); Hé
thong phép luat (HTPL) va Mo6i trudng kinh doanh (MTKD). Tir d6, tic gid dé xudt mot s6 gidi
phép d€ t8 chifc cong tic k€& todn dugc hiéu qua hon trong thdi gian tdi.

T khéa: cong tic k& todn, cdc yéu td dnh hudng, doanh nghiép thuong mai dich vu, tinh

DPong Nai.

1. Dit van dé

Niam 2021 hoat dong thuong mai dién ra trong
boi canh dich bénh Covid-19 dién bi&n phic tap.
Mot s6 hoat dong dich vu tam ngung hozc han ché
hoat dong, nhiéu chg truyén thong va siéu thi tam
ngung hoat dong mot thoi gian dai da lam anh
hudng t6i hoat ddong thuong mai, dich vu trén dia
ban. Thuc hién Chi thi s6 19/CT-UBND vé thuc
hién cdc bién phdp phong, chdng dich Covid-19 va
titng budc phuc hdi, phat trién kinh t& - xa hoi trén
dia ban tinh. Bugc sang quy 4/2021 ca#c hoat dong
thuong mai, dich vy, vin tai trén dia ban tinh tiing
budc duge phuc hdi va trd vé trang thii binh
thudng; cdc don vi kinh doanh thuong mai, dich
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vu,... ting trudng khdi sic hon; hoat dong vui choi,
gidi tri, thé thao ngoai tr&i di md cita phuc vu ngudi
dan.

Theo thdng ké cho thdy, nén kinh t€ cda tinh
Pong Nai dang trén d phat thién, phuc hdi sau
dich Covid-19, chuyén dich co cau ding dinh
hu6ng, két hdp chit ché giita phat trién kinh t& véi
bio v& moi trudng. La dia phuong cé su phat trién
cong nghiép tir hon 20 ndm, thu hat hang trdm ngan
ngudi nhap cu dén sinh sdng va lam viéc nén nhu
cAu vé thuong mai, dich vu trén tinh phat trién kha
nhanh trong nhitng nim gin day. V6i chinh sich
khuy&n khich dau tu phat trién, nganh thuong mai,
dich vu cua tinh di 1én khd manh theo hudng vin
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minh, hién dai. Nhiéu doanh nghiép diu tu cong
nghé, ngudn nhin lyc trong diéu hanh kinh doanh
dé nang cao ning lyc canh tranh, ddp @ng nhu cau
mua sim ctia ngudi dan. Pdng Nai ti€p tuc ddy
manh quy hoach va ting dién tich di't cho phat trién
céc du 4n thuong mai, dich vu trong giai doan ti€p
theo, tir nay d€n nam 2030.

2. Co's6 1y thuyé&t va cac luge khao trude day

2.1. Té chiic cong tdc ké'todn

T8 chitc cong tic k€ todnla 8 chic viéc thu
nhén, hé thdng héa va cung cip thong tin vé hoat
dong clia don vi k& todn trén cd s& van dung céic
phuong phap k€ todn va td chiic bd may k& todn tai
don vi nhiim quan ly va diéu hanh hoat dong sin
xudt - kinh doanh c6 hiéu qua.

T8 chiic cong tic k& todan 1a mot trong nhitng
cdng tac ¢ vai tro quan trong trong cic hoat dong
quan ly hoat dong sdn xuit cia doanh nghiép. Bsi
né cung cap thong tin mot cach kip thdi, diy dd va
trung thurc, d4p ng yéu cAu clia co ché quan 1y nén
kinh t€& thi trudng, dinh huéng xa hdi cong nghiép.
Tuy nhién, vai trd quan trong cta k& todn chi dugc
phét huy khi cic doanh nghiép t6 chiic cong tic k&
toan mot cach khoa hoc va hiéu qua.

Chat lugng cong tdc k€ todn c6 ¥ nghia quan
trong trong viéc nang cao chat lugng thong tin k&
todn, d6 1a co s8, ciin cit dua ra quyét dinh kinh
doanh va thu hit von diu tu. Diéu nay c6 ¥ nghia
rat 16n d6i véi cdc doanh nghiép néi chung va cic
doanh nghiép thuong mai dich vu trén dia ban tinh
DPong Nai. Chinh vi vdy, viéc nghién cttu cdc nhan
t6 Anh hudng d€n cong tic k€ todn c6 ¥ nghia quan
trong gitp cho cac nha 1anh dao doanh nghiép dua
ra dugc nhitng gidi phap cu thé nhim ning cao chit
lugng cong tic k€ todn clia doanh nghiép.

2.2. Doanh nghiép thuong mai dich vu

Cong ty thuong mai dich vu lacong ty chuyén vé
céc loai hinhdich vu du lich, thé thao, van tii, ngan
hang, vin hoa, thé thao, doan thé xi hdi... gdm loai
hinh cong ty trach nhiém hitu han, cong ty ¢ phian
hoidc cong ty hgp danh nhiim muc dich kinh doanh
céc hoat dong c6 lién quan dén s trao ddi vé dich
vu giffa cdc cd nhin, td chifc v6i nhau vi muc dich
thuong mai. Thuong mai dich vu ¢6 pham vi hoat
dong rat rong, tir dich vu cho tiéu diing c4 nhan dén
dich vu s&n xuit, kinh doanh, quan Iy trong tat ca
cdc nganh ctia nén kinh t€ qudc dan. Pay 1a mot

linh vuc ¢6 nhiéu co hoi phat tri€n va tao dugc
nhiéu cong dn viéc lam, rat c6 y nghia vé kinh t€& -
xd hoi § nudc ta hién nay.

Theo co sé dit liéu thong tin doanh nghiép dén
thdi diém nim 2022, c& nuéc ¢6 khodng 1.582.409
doanh nghiép (DN), trong d6 DN thuong mai va
dich vu chi€m trén 75%. Nhitng nim qua, khu vuc
doanh nghi€p thuong mai va dich vu da va dang
khing dinh vai trd dong luc quan trong dé phat
trién kinh t&€ ctia cdc dia phudng, sy phét tri€n ctia
cdc doanh nghiép thuong mai dich vu da tao viéc
lam, cai thién ddi s6ng nhan dan, bdo ddm an sinh
x4 hoi, d6ng gép ngay cang Ién vao sy phat trién
kinh t& - x4 hdi cda cdc dia phuong néi riéng va ca
nudc néi chung. Tai Pong Nai, theo co s dif liu
clia nganh Cong Thuong tinh Pong Nai d&€n nim
2022, Pdng Nai c6 khodng trén 42.068 doanh
nghiép, trong d6 DN thuong mai va dich vu chi€m
trén 60%. Chinh vi vay, viéc duy tri va phat trién
DN thuong mai dich vu cé y nghia quan trong
trong cong cudc phat trién kinh t& dit nuc néi
chung va gidi quyét viéc lam cho dan cu mdi dia
phuong néi riéng.

2.3. Luoc khao cdc nghién citu trudc diy

Hién nay, cdc nha nghién cttu da thyc hi€n cic
cong trinh trong va ngoai nudc lién quan dén t§
chiic cong tac k€ todn, tiéu biéu nhu sau:

Theo nghién cdu ctia Nancy A. Bagranoff va
cong su (2010), nghién citu vé viéc ting dung cong
nghé thong tin vao cong tdc k& todn da dé cap:
Qud trinh dua dit liéu diu vao, qud trinh xi¥ 1y
thong tin va ra bdo cdo k€& todn, quy trinh bdo mat
thong tin k& todn va viéc &ng dung phan mém k&
toan cAn phit hop vdi dic di€m hoat dong trong
doanh nghiép.

Theo Ahmad Al - Hiyari va cOng su (2013),
cong tac k€ todn phu thudc vao cic yéu t6: Ngudi
lam cong tic k& todn, Cam két quan 1y.

Bui Tran Pan Tién (2020) da x4c dinh cdc nhan
t6 4nh huéng dén cong tdc k& todn gdm: hé thdng
vin ban phdp quy, ngudn nhan luc k& todn, ban
lanh dao, ng dung cdng nghé thong tin, hé thong
ki€m soatnoi bd, cong tac thanh tra.

Vi Thanh Long va Phan Thi Tra My (2021) chi
5 nhan t8 tic dong dén cong tic t6 chiic k& todn tai
cdc SMEs nganh thuong mai & Thanh phd H Chi
Minh, gdm: Pic diém nganh thuong mai, Huéng
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din k€& todn c6 tinh phép 1y, Phuong

Hinh 1: Mé hinh nghién ciu dé xudt

tién, co s vat chat, Quan tim dén
cong tic k& todn clia chd doanh

Hé théng phap Iy (HTPL)

nghiép, Trinh d6 chuyén modén nhan

M@i trudng kinh doanh (MTKD)

T6 chiic cong tac
ké&'toan trong cac

vién k€& todn.

Trong nghi€n cttu nay, nhom tic

Nguon nhan luc ké toan (NLKT)

=

doanh nghiép

gid sit dung va k& thira cic 1y thuyét

thuong mai, dich

nén va két qua cdc nghién ctu trudc

Quy tdm clia chi doanh nghiép (CDN)

vu trén dai ban

day dé xiy dung va lén khung mo

tinh Béng Nai

Y Y Y )

hinh céc y&u t& chinh tic dong dén t&

Phuong tién co s vat chat (CSVC)

chiic cong tic k& todn trong céc
doanh nghi€p thuong mai dich vu
trén dia ban tinh Pong Nai.

Nguén: Nhém tdc gid dé xudt

Bdng 1. KMO and Bartlett's Test

2.4. M6 hinh nghién ciiu ) :

Trén cd sé k&t hop cic 1y thuyét Kalser-Meyer-Olkin Measure 0.839
c6 lién quan cdc nhan t6 dnh hudng of Sampling Adequacy.
dén t8 chiic cong tic k€ todn va cdc Bartlett's Approx. Chi-Square 6658.193
nghién ctu trudc, tac giz’z xﬁy’du’ng Test of df 225
md hinh nghién ctu dé xuidt cic Sphericity S 0.000
nhan t& 4nh hudng t& chifc cong tic g- :

k& todn trong cdc DN thuong mai

dich vu trén dia ban tinh Péng Nai

gdm 5 nhan t& nhu sau: (1) Hé thdng phép ly; (2)
Mbi trudng kinh doanh; (3) Ngudn nhin luc k&
todn; (4) Quan tdm ctia chd doanh nghiép; (5)
Phuong tién cd s vat chat. (Hinh 1)

3. K&t qua nghién cifu

3.1. Kiém dinh thang do

Qua k&t qué phan tich trén cho thdy cdc yé&u td
duwa vio mo hinh nghién ctu déu c6 hé so
Cronbach’s Alpha = 0.888 16n hon 0.6, cdc hé so
tuong quan bi&n tdng trong c4c bi€n déu 16n hon 0.3
va cdc gid tri Cronbach’s Alpha néu loai bi€n déu
nhd hon Cronbach’s Alpha t8ng. Vi vay, cic y&u td
nay ddm bdo d tin cAy d€ thyc hién céc phan tich
ti€p theo.

3.2. Phén tich nhén to'khdm phd EFA

Cic thang do sau khi kiém dinh Cronbach’s
Alpha s& dugc giif lai va thuc hién ki€m dinh EFA,
k&t qua nhuBéng 1.

K&t qua phan tich EFA cho thdy, 25 bi€n quan
sat dugc rit trich thanh 5 thanh phan. Hé s6 KMO =
0.839 > 0.5 qua d6 cho thdy ring phan tich nhan t6
I1a thich hgp véi dir liéu nghién cttu. Mdc ¥ nghia
Sig. trong kiém dinh Bartlett nhd hon 0.05, do vay
cdc bién c6 tuong quan v6i nhau trén pham vi tdng
thé. Phuong sai trich dugc ghi nhan 68.727% >
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Nguon: Két qud nghién citu ciia nhém tdc gid

50%, khi d6 c6 thé phét bi€u ring cic nhan td trong
nghién ctu gidi thich dugc 68.727% su bién thién
ctia dt liéu nghién cttu. (Bang 2)

3.3. Phén tich hoi quy va kiém dinh

Nghién citu thyc hién chay hdi quy, két qua
dugc thé hién nhu Bang 3.

K&t qua Bang 3 cho thdy ¢6 5 y€u to trong mo
hinh c6 4nh huéng dén t6 chic cong tic k€ todn
tai cdc DN thudng mai, dich vu trén dia ban tinh
Poéng Nai bao gdm: Quan tdm cta chii doanh
nghiép; Ngudn nhan luc k€ todn; Hé thong phip
1y; M6i truong kinh doanh; Phuong tién co sd vat
chat. TAtca cdc y&u to déu tdc dong cing chiéu.

Hé s6 xac dinh R hiéu chinh biing 0.703, chitng
t6 5 bi€n ddc lap gidi thich dudc 70.3% su bién
thién clia t8 chiic cong tic k& toan trong cic DN
thuong mai dich vu trén dia ban tinh Pong Nai.
(Béang4)

Pai lugng thong ké Durbin-Watson = 1.981 <2
cho thdy khdng c6 sur tudng quan giita cdc phan du.
Diéu nay c6 ¥ nghia 12 md hinh hdi quy khong vi
pham gia dinh vé tinh doc 1ap clia sai s6.

4.Kétluan

Dua vao két qud phan tich hdi quy, nhém
nghién citu dua ra mot s6 két luAn nhu sau:
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Bdng 2. K&t qud xoay ma tréin

Component

2 3

NLKTS

0.897

MTKD5

0.897

MTKD3

0.768

MTKD1

0.745

MTKD4

0.740

MTKD2

0.714

QTDN4

0.831

QTDNG6

0.809

QTDN1

0.779

QTDN2

0.758

QTDN3

0.664

QTDN5

0.659

HTPL5

0.844

HTPL4

0.843

HTPL1

0.767

HTPL2

0.767

HTPL3

0.660

NLKT4

0.899

NLKT3

0.835

NLKT1

0.822

NLKT2

0.656

CSvC2

0.843

CSVC1

0.832

CSVC3

0.828

CSVC4

0.772

Nguébn: Két qud nghién citu clia nhém tdc gid

Thit nhdt, su quan tAm cla
doanh nghi€p c6 tic dong manh
nhat dén 5 chifc cong tic k& todn.
Chii DN cin phai thay d8i cich
thitc nhin nhan vé vai trd clia thong
tin k& todn, nhan thic viéc st dung
thong tin k& toan trong qud trinh ra
quyét dinh va phai thudng xuyén
cap nhat ki€n thic k& todn danh
cho nha quan Iy, nhim ning cao
hoat dong ctia hé thong ki€m soat
ndi bd tai cac DN, kiém sodt dugc
nhitng rdi ro c6 thé x3y ra trong
cong tac k€ todn.

Thit hai, dic diém moi trudng
kinh doanh, cu thé 1a dic diém cia
nganh thuong mai tic dong thuan
chiéu dén chat lugng t8 chiic cong
tic k& todn ma dic diém nganh
thudc vé yéu td bén ngoai tic dong
dén chat lugng cong tic t6 chifc k&
toan tai DN. Do d6, DN khong thé
thay ddi su tac dong nay, chi ¢ thé
diing mot sd bién phap d€ cai thién
[am ting sy tic dong nhu td chiic
quy trinh mua hang, quy trinh ban
hang pht hgp vdi DN, xay dung bd
mdy k€ todn phu hgp véi co ciu
qudn 1y cla cong ty, nhim t5i wu
héa chi phi cho DN.

Thit ba, d6 1a cd s& vat chat,
doanh nghiép cin dic biét quan
tAm dén cd s§ vat chit phuc vu
cong tac k€ todn, dic biét 1a t6 chic
tng dung cdng nghé thong tin trong
k& todn nhim ning cao ning suat
lao dong k€& todn va cung cap thong
tin k€ todn day dd, kip thdi phuc vu
yéu ciu cong tic k& todn cho cic
doanh nghiép thuong mai trén dia
ban tinh Pong Nai.

Thit tu, 36 13 ngudn nhan luc k&
todn. Cadc DN thuong mai, dich vu
nén hudng xuyén t6 chic do tao,
bdi dudng chuyén mon, nghiép vu,
ddng thdi cAp nhat chinh sich, ché
dd méi cho doi ngii 1am k€ todn.
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Bdng 3. K&t qud héi quy

Unstandardized Coefficients Standardized Coefficients
Model t Sig.
B Std. Error Beta
(Constant) -0.497 0.331 -1.502 0.135
HTPL 0.151 0.065 0.147 2.333 0.021
1 MTKD 0.266 0.076 0.236 3.522 0.001
NLKT 0.204 0.070 0.184 2.902 0.004
QTDN 0.329 0.065 0.297 5.085 0.000
Nguon: Két qud nghién citu ciia nhém tdc gid
Bdng 4. Model Summary®
- . R Square Adjusted Std. Er.ror Change Statistics
R Square ofthe Estimate | R Square Change | FChange | df1

1 0.8532 0.727 0.703 0.69175 0.500 37.780 5

Bén canh d6, ciAn niang cao trinh d cho k€& todn
trudng, gidm doc DN thuong mai dich vu trén dia
ban tinh Pdng Nai thong qua viéc ddo tdo, bdi
dudng qua cac 16p bdi dudng k& todn.

Thit nam, hé thong phép ly tic dong cling chiéu
v6i chat lugng t6 chiic cong tic k€ toan. PE ting
cudng kha niang dp dung cic van ban phap ly vao
thuc tién cong tac k€ toan tai DN, cdc quy dinh phai
dudc huéng dan rd rang, chi tiét. Cdc ¢d quan nha
nudc cAn thudng xuyén ti€p thu phin hoi tir thuc
tién 4p dung d€ huéng din, bd sung va chinh sira

TAILIEU THAM KHAO:

Nguédn: Két qud nghién citu ciia nhém tdc gid

cho phli hgp, bén canh viéc ki€ém tra gidm sit
thudng xuyén viéc thuc hién quy dinh va xi 1y kip
thdi hanh vi khong tuan thd dé€ ddm bao khung
phap 1y phat huy hiéu qué trong thuc tién.

Vi két qua nghién citu trén, nghién ciu cling
khong trdnh khéi nhitng thi€u s6t va han ché. Tuy
nhién, d6 12 tién dé cho cdc nghién cttu quy mo 16n
hon @€ tim ra nhitng di€ém han ch€ ciing nhu cic
nhan t6 thuin 1i dén 5 chifc cong tac k& todn trong
cdc DN thuong mai dich vu néi chung va tinh Pong
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ABSTRACT:

This study examines the factors affecting the accounting work in trading and service
enterprises in Dong Nai province. Both qualitative and quantitative research methods are used in
this study. The quantitative research method is used to measure adn evaluate the factors affecting
the accounting work in trading and service enterprises in Dong Nai province. The study finds out
that there are four factors affecting the accounting work in commercial service enterprises
including the concern of business owners, the accounting human resources, the legal system and
the business environment. Based on the study’s results, some solutionts are proposed to help
trading and service enterprises in Dong Nai province improve their accounting work in the
coming time.

Keywords: accounting work, influencing factor, commercial and service enterprises, Dong
Nai province.
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