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TOM TAT:

Nghién ctfu xdc dinh cdc nhan t§ 4nh huéng d&€n quyét dinh Ia chon phin mém k€ todn clia cic

doanh nghiép Logistics trén dia ban thanh phd Bién Hoa, tinh Pdng Nai. Phuong phap phan tich

nhin t6 khdm ph4 va phan tich hdi quy boi dudc st dung trén 168 khio sat thuc t&. K&t qui nghién

ctfu cho thiy ¢6 5 nhan t6 4nh huéng va tdc dong tich cuc dén y dinh lya chon sit dung phAn mém ké&

to4n clia cdc doanh nghiép Logistics tai thinh phd Bién Hoa, tinh Pong Nai. C4c nhin t& nay bao

gdm: yéu cAu clia ngudi sit dung (YC), tinh ning clia phan mém (TN), chi phi ctia phin mém (CP),
khd ning hd trg clia nha cung cAp (NCC), 4nh hudng ctia xa hoi (AH).
Tir khéa: phan mém k& todn, doanh nghiép Logistics, quyé&t dinh lua chon, thanh phd Bién Hoa,

tinh Péng Nai.

1.Dat van dé

Toan cAu héa va hodi nhap kinh t€ ngdy nay da
tré thanh xu th€ chung cla thdi dai. Bén canh
nhitng co hoi 16n ma toan ciu héa, hoi nhap kinh
t&€ dem lai cho doanh nghiép ciing c6 khdng it kh6
khin va thach thic di kém. Mudn tdn tai va phat
trién trong thi trudng canh tranh gay git nay, doi
hdéi cdc doanh nghiép phdi vira ning cao chat
lugng san phdm, dich vu clia minh, vira phai cling
c6 nang cao cong tic quan 1y, nim bit thong tin
mot cach kip thsi va chinh xdc. Hién nay, cong cu
dic lyc nhat @€ hd trg doanh nghiép quan 1y s&
liéu mot cach chinh xdc cao d6 1a phin mém k€&
todn. Phan mém tao diéu kién thuin 1¢i cho viéc
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thu thap, ghi nhan, x{t 1y dit liéu k€& todn mdt cdch
nhanh chéng va chinh xdc. D6 1a 1y do phan mém
k€ todn trd thanh trg thi dic luc hd trd cho cd k&
todn 1An nha quén tri t8i wu cong tic k& todn, cling
nhu do ludng va quan 1y tinh hinh cia doanh
nghiép. Viéc lya chon phan mém k& todn phi hgp
vdi nhu cau va cdch thifc hoat dong clia doanh
nghiép, trd thinh mot van dé nan gidi, bdi 1& néu
doanh nghiép lya chon sai phan mém k& todn sé&
khong chi gdy 4nh hudng vé thdi gian, ma con gay
4nh hudng vé tién bac, vi doanh nghiép sé& phdi
tim va mua, hoic tu tao ra mot phAn mém mdi aé
str dung.

Qua tim hi€u cdc cong trinh nghién cttu trong
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va ngodi nuéc lién quan d&€n van dé lya chon phan
mém k€ todn, nhém t4c gid nhin thi'y cdc nghién
cifu nu6c ngoai da dua ra cdc tiu chi cAn xem xét
khi lya chon phan mém k€& todn nhu yéu cau ngudi
st dung, tinh ning cia phAn mém, cd sé ha ting
va moi trudng cdng nghé thong tin, chi phi st
dung phan mém, dd tin cdy clia nha cung cip phan
mém, y ki€n ddnh gi4, dif liéu dau ra. Tuy nhién,
cdc nghién ctfu nay chti y&€u dé xuit céc tiéu chi,
y&u t& can xem xét khi lya chon phin mém k&
todn va c6 it nghién cdu thuc nghiém danh gia
mic do quan trong clia cdc y€u t6 nay trong viéc
Iva chon phin mém k& todn. Con ddi vé6i cédc
nghién cttu tai Viét Nam vé lya chon phin mém
k& todn chd yé€u Ia cdc nghién cifu thyc nghiém
ki€m dinh va do ludng mic d6 tic dong cla cic
nhin t6 t6i quy&t dinh lya chon. Tuy nhién, cdc
tdc gid chd yé&u tip trung vao ddi tugng la cédc
doanh nghi€p c6 quy mod vira va nhé ma chua
quan tim dén tinh dic thu nganh.

T cdc y€u t6 trén, nhém tdc gid nhan thdy
viéc nhin bi€t va ddnh gid mic d6 cda cdc nhin
t0 4nh hudng dé&n viéc lya chon phan mém k&
todn 1a diéu cap thi€t. Piéu nay s& giip dinh
huéng cho cdc doanh nghiép va cdc nha cung cip
phidn mém k€& todn lya chon va phét trién phan
mém. Thyc t€ tai thanh phd Bién Hoa hién nay
¢6 hon 500 doanh nghi€p Logistics, viéc thu thap
va xtr 1y s6 liéu cla cdc doanh nghiép sé rat kho
khin va vit vd néu khong c6 su hd trg tir phan
mém k& todn. Vay nén, nhém tdc gid quyét dinh
lra thyc hién dé tai ndy nhim dua ra ki€n nghi

Hinh: Mé hinh nghién ciu dé xudt

cho viéc lya chon phin mém k& todn cda céc
doanh nghiép.

2. M6 hinh va phuong phap nghién citu

2.1. M6 hinh nghién citu

Nghién cttu xdc dinh ¢6 5 nhan t§ 4nh hudng
dé&n quyét dinh lura chon phadn mém k& todn clia cic
doanh nghiép Logistics tai thanh phd Bién Hoa,
tinh Dong Nai. P6 1a: yéu ciu clia ngudi st dung
(YC), tinh niing cta phan mém (TN), chi phi cla
phan mém (CP), kha niing hd trd clia nha cung cAp
(NCC), 4nh hudng ctia xa hoi (AH).

Dua vao cdc nghién ctu lién quan truc day,
nghién cttu da xay dung 28 tham so (bi€n quan sit)
lam thang do d€ do ludng. (Xem Hinh)

2.2. Phuong phdp nghién ciiu

Nghién citu sd by dudc thuc hién bing nghién
cttu dinh tinh theo phuong phdp thio ludn véi
chuyén gia c¢6 nhiéu nim kinh nghiém lam viéc
cho céc doanh nghiép Logistics nhim diéu chinh,
bd sung (n€u c6) cac bi€n trong md hinh nghién
ctu va xem xét, ddnh gid cdc bi€n quan st cho
pht hdp véi cdc doanh nghi€p Logistics hién nay.
Tir d6 x4y dung bang cAu hdi va k&t qua clia bang
ciu hdi sé dugc st dung lam cd sG cho nghién ciu
chinh thiéc. Thang do Likert 5 mic d6 dugc s
dung dé do ludng gid tri cac bi€n s6. Phan mém
SPSS dugc st dung aé phan tich dit liéu nhu:
Ki€m dinh Cronbach’s Alpha; Ki€m dinh nhan t&
khdam phd (EFA); Phan tich hdi quy boi.

Nghién citu ti€n hanh khdo sit va thu thap dit
liéu ctia 168 doanh nghié&p, s6 lugng miu hoan toan
phlt hgp va dam bdo cdc nguyén tic thong ké.

Yéu cau Tinh nang Chi phi Kha nang hé ; \
) . , A ) 5 ) S Anh huong
cua nguoi cua phan cua phan trg cua nha .
o p P " cua xa hoi
su dung mém mém cung cap
(+) (+) (+) (+) (+)

Y

Quyét dinh Iua chon PHAN MEM KE TOAN

Nguén: Nhém tdc gid dé xudt
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Bdng 1. Hé s& Cronbach’s Alpha

T Trung’blnh .th_ajg do Phuogg sai.th.a:\g do Hé s6 iuor;g quan Crorlbach:s él’pha
néu loai bién néu loai bién bién tong néu loai bién
ANH HUONG CUA XA HOI: AH, Cronbach's Alpha = 0.761
AH1 13.82 4.271 0.551 0.711
AH2 13.71 4.840 0.549 0.716
AH3 13.83 4.587 0.499 0.729
AH4 13.80 4438 0.543 0.713
AH5 13.85 4515 0.519 0.722
TINH NANG CUA PHAN MEM: TN, Cronbach'’s Alpha= 0.792
TN1 17.33 6.736 0.490 0.773
TN2 17.34 6.573 0.590 0.749
TN3 17.26 6.614 0.542 0.760
TN4 17.26 6.745 0.540 0.761
TN5 17.36 6.436 0.541 0.761
TNG 17.26 6.671 0.564 0.756
CHI PHI SUDUNG PHAN MEM: CB, Cronbach's Alpha = 0.748
CP1 7.70 0.905 0.545 0.701
CP2 7.81 1.017 0.526 0.719
CP3 7.74 0.841 0.662 0.558
KHA NANG HO TRO CUANHA CUNG CAP: KN, Cronbach's Alpha = 0.700
KN1 13.78 3.957 0.393 0.676
KN2 13.81 3.628 0.406 0.673
KN3 13.80 3.444 0.497 0.633
KN4 13.84 3573 0.475 0.643
KN5 13.82 3.369 0.512 0.626
YEU CAU CUANGUOI SUDUNG: YC, Cronbach's Alpha= 0.742
YC1 13.85 4.307 0.506 0.696
YC2 13.81 4.299 0.500 0.698
YC3 13.84 4.279 0.602 0.662
YC4 14.05 4525 0.478 0.706
YC5 13.79 4.445 0.447 0.719
QUYET DINH LUA CHON PHAN MEM KE TOAN: @D, Cronbach's Alpha= 0.765
QD1 10.06 2.392 0.495 0.745
QD2 10.10 2.075 0.691 639
QD3 10.06 2.272 0.501 0.745
QD4 10.05 2.255 0.582 0.700

Ngudn: Két qud phan tich tiv phdn mém SPSS ciia nhém tdc gid
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3. K&t qua nghién cifu

3.1. Bdnh gid do tin cdy cia thang do

K&t qud kiém tra do tin ciy cla thang do
Cronbach’s Alpha thé hién trong Bang 1. Theo
Bang 1, cic thang do c6 hé s6 tudng quan bién tdng
16n hon 0,3 va Cronbach’s Alpha 16n hon 0,6 14 cac
thang do dat yéu cAu vé do tin cdy, khong c6 thang
nio c6 hé s Cronbach’s Alpha < 0,6. K&t qué kiém
dinh do tin cAdy Cronbach’s Alpha cho thdy c6 28
bi€n quan sit dat yéu cau vé do tin cay, hé sd Alpha
khd cao. Khong c6 bi€n nao bi loai bd.

3.2. Phéan tich cdc nhan t6' EFA

K&t qua kiém dinh nhan t6 EFA cho két qui
ki€m dinh Bartlett va chi s6 KMO ctia cic bién
trong thang do thé hién trong Bang 2.

BAng 2. KMO and Bartletts Test

Kaiser-Meyer-Olkin Measure 0.899
of Sampling Adequacy ’
Bartlett's Approx. Chi-Square 1.311E3
Test of df 276
Sphericity Sig. 0.000

Nguén: Két qud phan tich tit phdn mém SPSS
ctia nhém tdc gid

Theo Bang 2, cho thdy chi s6 KMO =.899 > 0.5
chitng t4 phan tich nhin t& thich hgp véi dit liu
nghién cttu. Hé s8 sig. = 0.000 < 0.05 cho thay dit
liéu diing d€ phan tich EFA 14 hoan toan hgp 1y.

Ngoaira, k&t qua EFA ciing cho thdy cdc thang
do dudc gom thanh 5 yé&u t6, diy chinh 12 cd s&
lugng héa gid tri y&u t& trong phan tich hdi quy
ti€p theo.

3.3. Két qua hoi quy

Nghién cifu thyc hién phén tich hdi quy bdi v6i 5
bi€n doc 1ap, gdm: (1) Anh huéng ctia x4 hdi - AH;
(2) Tinh ning ctia phan mém - TN; (3) Chi phi st
dung phan mém - CP; (4) Kh4 ning hd trd clia nha

cung cAp - KN; (5) Yéu cAu clia ngudi st dung - YC
va bién phu thudc: Quyét dinh Iwa chon phin mém
k& toén.

T Bang 3, cho thdy hé s& hiéu chinh R2 hiéu
chinh 12 0.756, diéu nay cho thiy tit ci cdc bién
doc 1ap gidi thich dugc 756.6% su thay ddi ctia bi€n
phu thudc. Ngoai ra, hé s6 Durbin-Watson bing
2.120 nam trong khodng gia tri tr 1 dé€n 3, chdng t4
mo hinh khong xay ra hién tugng ty tudng quan.

K&t qua Bang 4 cho thdy cic bién AH, CP, KN,
TN, YC déu c6 Sig. < 5% nén 5 bién naydéu tic
dong dén bi€n QD va c6 y nghia thong ké. Bén
canh d6, gid tri VIF clia cdc bié€n c6 gi4 tri nhd hon
3 cho thdy khong c6 hién tugng da cOng tuyén,
nghia 1a khong c6 mdi quan hé giita céc bi€n doc
lap v6inhau.

Phuong trinh hdi quy clia cic nhan t& 4nh hudng
dé&n quyét dinh lua chon phan mém k& todn clia cc
doanh nghiép Logistics tai thanh phd Bién Hoa,
tinh Pdng Nai:

QD =0.306*YC + 0.192*TN + 0.101*CP

+0.235*KN + 0.260*AH

M0 hinh hdi quy cho thdy 5 thanh phan AH, TN,
CP, KN va YC déu tic dong tich cuc 1én bién QD.
T4c dong ctia bi€n YC 12 manh nhat thé hién & he
s6 B chudn héa = 0.306 va y&u nht 1a bién AH véi
B chuin héa = 0.260.

4.Kétluan

Nghién cifu nay da gép phan hoan chinh cic
thang do, kiém dinh mé hinh, chi ra dudc cic nhan
t6 va miic d6 Anh hudng clia cdc nhin 6 tic dong
dén quyét dinh lya chon phin mém k€ todn tai
thanh pho Bién Hoa, tinh Pong Nai. C4c nhan t6 d6
1a: yéu ciu clia ngudi sit dung, tinh ning clia phan
mém, chi phi ctia phAn mém, kh4 ning hd trg cia
nha cung cip, 4nh hudng ctia xa hoi.

Dé gitip cdc doanh nghiép Logistics nhan thiic
dudc tAm quan trong trong viéc lwa chon phin
mém k& todn phi hgp nhim mang lai hiéu qué

Bdng 3. Model Summary®

Model R R Square

Adjusted R Square

Std. Error of the Estimate Durbin-Watson

1 8742 763 .756

23790 2.120

Nguon: Két qud phan tich tit phdn mém SPSS ciia nhém tdc gid
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Bdng 4. Coefficients®

Unstanda.rdized Standar.dized Colinearity Statistics
Model Coefficients Coefficients t Sig.
B Std. Error Beta Tolerance VIF
(Constant) -.392 0.194 -2.026 .044
YC 0.290 0.051 0.306 5.660 .000 0.502 1.994
N 0.183 0.056 0.192 3.294 .001 0.431 2.323
1 CP 0.108 0.043 0.101 2.486 014 0.883 1.133
KN 0.247 0.056 0.235 4.388 .000 0.511 1.955
AH 0.242 0.051 0.260 4.765 .000 0.490 2.042

Nguén: Két qud phan tich tiv phan mém SPSS ciia nhém tdc gid

kinh t& cao, trén cd s két qua nghién cttu, nhém
tdc gid dé xuat mot s6 goi y: Doanh nghiép nén
lya chon phin mém k€& todn phii hop vé6i dic
diém, quy md ctia doanh nghiép néi chung ciing
nhu dic di€m cla t6 chifc b6 mdy k€& toin néi
riéng. Ngoai ra, cAn phai phin tich dua ra cdc yéu
cAu mot cach chi ti€t dé Iya chon phan mém k&
to4an phit hgp véi dic diém kinh doanh, quén 1y, t&
chic tai doanh nghiép. Doanh nghiép nén tham
khdo y ki€n tif nhitng ngudi da hoic dang sit dung
phan mém k& todn, tir cdc tai liéu chinh thong,
dang tin cdy, tu cdc chuyén gia trong linh vuc tu
van lya chon phin mém k& todn. P& lya chon
dugc phan mém st dung 1au dai doanh nghiép can
lya chon cdc nha cung cAp phin mém ddng tin
cay, ciing nhu ¢6 cédc dich vu hd trg t6t cho doanh
nghiép trong sudt qud trinh st dung. Doanh
nghiép cin lya chon nhitng phin mém c6 tinh bdo

TAILIEU THAM KHAO:

mat cao, bén canh d6 phan mém phai dip dng
dudc nhu ciu clia doanh nghiép nhu khd ning
tuong thich véi phan cting va ¥ng dung khdc, xtt 1y
s0 liéu nhanh, chinh x4c, giao dién rd rang, dé sit
dung, c6 khd niing lip bdo cdo theo yéu cau,..
Doanh nghiép nén xem xét mot cich kj cang vé
chi phi bdn quyén ciing nhu cdc chi phi phét sinh
khdc trong qud trinh st dung cia phan mém dé
lra chon dugc phan mém phit hgp nhit véi khi
ndng chi trd cia doanh nghiép.

K&t qui nghién cttu s& gép phan gitp ich cho
cic doanh nghiép trong viéc lya chon sir dung phan
mém k& todn cho phli hgp. Bén canh dé, ciing gitp
cdc nha cung cip phadn mém hiéu dugc cic nhan t&
dnh hudng d&€n quyét dinh lya chon phan mém k&
todn clia cdc doanh nghiép Logistics, tir d6 c6
nhitng ci ti€n, ning cao chit lugng dich vu d€ dap
ing yéu cAu khach hang m

1. Abu-Musa, A. A. (2005). The determinates of selecting accounting software: A proposed model. Review of

Business Information Systems (RBIS), 9(3): 85-110.

2. Adhikari, A., et al. (2004). Firm characteristics and selection of international accounting software. Journal of
International Accounting, Auditing and Taxation, 13(1), 53-69.

3. Aduamoah, M., etal. (2017). Riding the waves of technology: A proposed model for the selection of appropriate
computerized accounting software for implementation in SMEs in developing countries. Archives of Business

Research, 5(12).

346 S6 22 - Thang 10/2022



KE TOAN - KIEM TOAN

4. Elikai, F., et al. (2007). Accounting Software Selection and User Satisfaction. The CPA Journal, 77(5), 26.

5.Jadhav, A. S. and R. M. Sonar (2009). Evaluating and selecting software packages: A review. Information and
software technology, 51(3), 555-563.

6. Vo Vin Nhi va cong sur (2020). Pinh huéng lua chon phan mém k& todn phit hgp cho cdc doanh nghiép nhd va
vira tai Viet Nam. Tap chi Phdt trién Kinh té, 2-23.

Ngay nhan bai: 7/8/2022
Ngay phan bién danh gia va sira chira: 5/9/2022
Ngay chap nhan diing bai: 15/9/2022

Thong tin tdc gia:

1.NGUYEN VAN HAT!

2. LE PINH DUONG?

3.PHUNG THANH THUY?

1Giang vién, Trudng Pai hoc Lac Hong
2Sinh vién, Trudng Pai hoc Lac Hong

FACTORS AFFECTING THE DECISION TO CHOOSE
ACCOUNTING SOFTWARE OF LOGISTICS ENTERPRISES
IN BIEN HOA CITY, DONG NAI PROVINCE

® NGUYEN VAN HAI
©® LE DINH DUONG?
® PHUNG THANH THUY?
"Lecturer, Lac Hong University
2 Student, Lac Hong University

ABSTRACT:

This study is to determine the factors affecting the decision to choose an accounting software
of logistics enterprises in Bien Hoa city, Dong Nai province. The exploratory factor analysis and
multivariate regression analysis methods are used for 168 actual surveys in this study. The study’s
results show that there are five factors positively affecting the intention of logistics enterprises in
Bien Hoa city to choose an accounting software, including requirements of the user, software
features, cost of software (CP), vendor support, and social influence.

Keywords: accounting software, logistics enterprises, selection decision, Bien Hoa city, Dong
Nai province.
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