TAP CHi CONG THUONG

CAC YEU TO ANH HUGNG PEN
Y PINH MUA LAPTOP TRUC TUYEN
CUA NHAN VIEN VAN PHONG
TAI THANH PHO HO CHI MINH

® LE PUC LAM

TOM TAT:

Bai nghién cttu dugc thuc hién v6i muc dich xdc dinh va ddnh gid c4c yéu td 4nh hudng dén y
dinh mua laptop clia nhin vién viin phong tai Thanh ph& H6 Chi Minh. Qu4 trinh thuc hién nghién
cttu, k&t hdp ca hai phuong phap nghién citu dinh tinh va nghién cttu dinh lugng. S& liéu thu thap tir
khéo sit dugc xi Iy bing phAin mém SPSS 20 vdi cdc phuong phap thong ké mo ta, ki€ém dinh
Cronbachs Alpha, phan tich nhan & kham pha (EFA), phan tich tuong quan (Pearson), chay hdi
quy tuyén tinh dé xdc dinh mtc do 4nh huéng ctia cdc nhan t& 4nh hudng d€n y dinh mua laptop

clia nhan vién vin phong, ki€m dinh cac gia thuy&t dit ra trong nghién citu. Tir d6, tic gia da dé

xu&t modt s6 ham y qudn tri cho cic doanh nghiép nhim gitip doanh nghiép c6 ci nhin khdch quan

vé y dinh mua hang ctia nhan vién vin phong va thyc hién cac bién phap d€ thu hit va giit chan

khach hang ctia minh.

T kho4: y dinh mua laptop truc tuyé&n, nhan vién vin phong, Thanh ph& H6 Chi Minh.

1.bit van dé

Nhitng nim gan diy, ting dung thuong mai dién
tlt chinh 12 d&u an ctia nén kinh t& s6 trong ddi song
clia ngudi dan Viét Nam. Viét Nam x&p hang thi
48 trén 60 quoc gia c6 toc dd chuyén ddi kinh t& s
héa nhanh trén thé gidi, x€p hang thit 22 vé tdc do
phit trién s6 héa. Viét Nam dang trong nén kinh t&
s6 héa 1a co hoi d€ linh vuc thuong mai dién t& c6
thé phat trién.

Trong boi cdnh dich Covid-19, cdc kénh bén
hang tryc tuyén dudce ngudi tieu diing dic biét quan
tAm va st dung. Thuong mai dién t& s€ la phian
khiic ting trudng nhanh nhat. S& liéu tir bdo cdo clia
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Cd quan thuong mai dién tf va kinh t&€ s6 Viét Nam
(IDEA) cho biét, nim qua 53% s6 ngudi tiéu diing
dd mua sim truc tuyén. Nhu vay, viéc mua sim
truc tuy€n 12 mot xu huéng ty nhién va tat yéu nho
vao sy phat trién clia internet m3 ra mot ky nguyén
mdi - ky nguyén cong nghé so.

Thong ké tir Canalys cho thdy trong ndm 2020
da c6 235,1 triéu chi€c laptop (mdy tinh xdch tay)
dugc ban ra trong nim 2021. Trong khi doanh s&
bdn mdy tinh d€ ban chi 1a 61,9 tri¢u chi€c. Theo
Canalys, dai dich Covid -19 da tic dong va thuc
ddy manh mé nhu cAu ddi vdi mdy tinh x4ch tay
trén toan ciu. U6c tinh doanh s6 bdn mdy tinh
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xdch tay da ting d&€n 26% so véi nim 2020. ThAm
chi, do 4nh hudng cia viéc thi€u chip trén toan
ciu, nén da xudt hién tinh trang khan hang va
ting gid & mot s6 mau laptop dén tlr cdc hang nhu
Asus, Dell va HP. Dich bénh tiép tuc dién bién
phtic tap, nhu ciu lam viéc va hoc tip tai nha duy
tri & mic cao dua thi trudng mdy tinh xdch tay,
laptop ti€p da ting trudng tr giita nim ngodi. Vi
vay, thi trudng laptop la mot trong nhirng thi
trudng “mau md” nha't trong thi trudng béan 1€ truc
tuyén, dic biét dang trong giai doan phong chong
dich bénh hién nay. Pai dién SG Cong Thudong
Thanh phd H6 Chi Minh cho biét, lugng truy cip
Internet qua cdc phuong tién dién t&r cia ngudi
dan chi€m khodng 90%, trung binh mdt ngay mdi
ngudi s& danh 6 - 7 gi d€ truy cAp vio cic trang
mang nén ho khong gip khé khin khi tim ki€m
hang héa, mua sim theo nhu cau trén kénh thuong
mai dién t&. Bén canh nhitng thuin tién trong viéc
mua sim truc tuyén thong qua internet thi cling
gip phai nhitng bat I¢i, vi vdy cdc nha ban 1&, nha
san xuit cAn c6 nhitng md hinh kinh doanh phu
hop tim ra cdc y€u t6 4nh hudng dén y
dinh mua cla ngudi ti€u dung tai thanh

(Turban va cdng su, 2002). Kotler va Keller (2006)
da dua ra dinh nghia vé thuong mai dién tt, trong
d6 cac cong cu dién tif tao diéu kién thuin 1¢i cho
qud trinh bdn hang va mua hang.

Thuong mai dién tr 1a hoat ddng mua bdn sdn
phdm va dich vu thong qua cdc hé thong dién ti
nhu Internet va mang mdy tinh, dugc chia thanh 4
nhém theo dic di€m cla ngudi mua va ngudi
ban: (1) doanh nghiép véi doanh nghi€p (B2B);
(2) doanh nghiép véi ngudi ti€u dung (B2C);
ngudi ti€u dung vdi tieu dung (C2C); ngudi tiéu
dung v6i doanh nghiép (C2B) (Kotler va
Armstrong, 2012).

2.2. Gid thuyét va mé hinh nghién ciiu

Dua vao két qui tong quan cdc nghie#n citu
tru#dc da#y va boi cdnh nghie#n ciu, tic gid da
xa#y dung mo# hinh nghie#n cttu cic yé&u t6 dnh
huéng dén y dinh mua laptop truc tuyén ctia nhan
vién vin phong tai Thanh phd Hb Chi Minh gom:
(1) Nhan thdc hitu ich; (2) Cdm nhin rdi ro; (3)
Nhan thic kiém soat hanh vi; (4) Chuin chii quan;
(5) Nhan thic d& sit dung; va (6) Su'tin cdy. (Hinh 1)

Hinh 1: Mé hinh nghién cdu

phd néi chung ma cu thé hon trong bai la

nhian vién vdn phong cling la mot tip

khdch hang cdc nha kinh doanh laptop cin

chii trong tim hiéu khai thac d€ mang lai

nhitng ham y qudn tri khiic phuc nhitng bat
cip sau qud trinh khdo sdt va nghién citu

nhdm cdi thién va ning cao hon mot phﬁn
nao d6 cho cdc nha ban 1€, nha cung cap....

Nhan thdc hiiu ich
7. )
Cam nhan rliro Y dinh mua
laptop truc
]—\ tuyén clia
nhan vién
Chudn chli quan }—/r van phong tai
Thanh ph&
Nhéan thic dé'sti dung HG6 Chi Minh

—

dé thu hiit duge d6i tugng khach hang la

[
[
mdt lugng 16n doanh s8. Tir d6, dé xuét ra [ Nhan thiic kiém soat hanh vi
[
[
[

Sutin cay

nhdn vién van phong. Chinh vi nhitng ly
do néu trén, tdc gid bai vi€t da lya chon
thuc hién dé tai: “Cdc yéu t6 dnh hudng dén y
dinh mua laptop truc tuyén clia nhin vién vin
phong tai Thanh phd H6 Chi Minh” d€ gidi quyét
dugc cdc van dé trén.

2. Co's6 1y luan va gia thuyét

2.1. Cosd ly lugn

Thuong mai dién t dudc dinh nghia 1a qud trinh
mua, ban, chuyén hoic trao ddi hang héa, dich vu
hoidc thdng tin bing cdc mang dién tif nhu Internet

Nguon: Tdc gid dé xudt

3. Phuong phap nghién citu

Nghién cttu nay dugc thuc hién thong qua 2 giai
doan:

Giai doan 1, ndi dung giai doan nay tic gid st
dung phuong phdp chuyén gia, trén cd s§ tham
khdo y ki€n chuyén gia va thdo luin nhém nhim
hoan thién thang do va thi€t k&€ bang ciu hdi
diéu tra.

Giai doan 2, ndi dung giai doan nay s& thuc
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hién: Kiém dinh do tin ciy cda thang do v6i hé s6
Cronbach’s Alpha va phan tich nhan t8 khim pha.

Theo Nguyén Dinh Tho (2011), ¢& miu cho
phuong phap phan tich nhan t§ t6i thi€u gip 5 1an
tong s6 bién quan sit, viy cd mau t&i thi€u N>=5%x
(x: tng s bi€n quan sat). Md hinh khao sat trong
nghién cfu gdm 6 nhan t& doc 1ap vdi 26 bién quan
sat va 1 nhan t6 phu thudc véi 3 bién quan sit. Do
d6, sd lugng mau can thi€t 1a 5¥26= 130 tif mau trd
1én. P& dAm bao dd tin cay clia dif liéu nghién ctu,
tdc gid quy€t dinh chon quy md miu la 200 cho dé
tai. TAt c4 sd liéu thu thap tir bing cAu hdi diéu tra
dugc mi héa, xtt 1y bing phdn mém SPSS va
AMOS. Theo Jum C.Nunnally (1978), mot bién do
ludng c6 hé s6 tuong quan bi€n tdng corrected item
- total >=0.3 va c6 hé s6 Cronbach’s Alpha 16n hon
0.6 mGi ddm bdo dd tin ciy cla thang do. Muc dich
clia phan tich nhan t6 kham pha d€ thu nhd va tém
tatcac dirlieu.

4. K&t qua nghién cifu

Két qud kiém dinh thang do:

K&t qua kiém dinh Cronbach Alpha vdi céic
thang do clia cdc bi€n ddc 1ap déu dat két qua tot.
K&t qua Cronbach Alpha cho bién phu thudc “Y
dinh mua laptop tryc tuyén” 1a 0.874, 12 t6t. Cu thé
cdc k&t qua ki€m dinh Cronbach Apha chi tiét véi
ttca cdc bi€n quan sat dugc trinh bay § Bang 1.

Ciéc két qua Cronbach Alpha cho thdy hiu hét
cic thu6c do déu c6 gid tri dat yéu cAu. TAt ca cic
gid tri & cot hé sd tuong quan bién tdng déu >0,3,
xét theo cdc diéu kién di trinh bay & trén 1a dat yéu
ciu cho céc phan tich ti€p theo. Céc thudc do hiu

hét ¢6 gia tri “Cronbach Alpha néu loai bi€n” nhd
hon gia tri Cronbach Alpha chung.

K&t qua phan tich nhan t6 kham pha (EFA)
(Béng?2)

K&t qua phan tich hdi quy va kiém dinh gid
thuyét:

Tir Bang 3, ching ta thiy, R? ¢6 gid tri Sig rat
nhd (Sig. = 0.000) chiing td mo hinh hdi quy 1a phu
hgp. Céc bi€n s& gbp phan gidi thich 62,9% su bién
dong clia y dinh mua. K&t qud hdi quy cling cho
thay cdc bi€n déu c6 gid tri sig. nhd hon 0.05 nén 5
bi€n doc 1ap déu dugc chdp nhan trong phuong
trinh hdi quy. Hé s& phong dai phuong sai (VIF) clia
5 bi&n doc 1ap trong md hinh déu nhé hon 10, chitng
t riing cdc bién doc 1ap khong xay ra hién tugng da
cong tuyé&n, phu hgp véi gid dinh trong nghién citu
nay la cdc bi€n s 1a ddc 1ap v6inhau.

K&t qua & Bing 3 cho thiy, 4 bién doc 1ap déu
tic dong cling chiéu dén y dinh mua laptop truc
tuy€n 1a bién “nhan thic ki€m sodt hanh vi” (B =
0.358), bién “chudin chii quan” (B = 0.312), bién
“nhan thitc d& st dung” (B = 0.151), bi€n “nhan
thic hitu ich” (B = 0.133) va bi€n déng goép theo
chiéu nghich 14 bi€n “cAm nhan rdiro” (B =-0.172)
trong sy dnh hudng dén y dinh mua laptop truc
tuyén.

Bién s8 phu thudc: Y dinh mua laptop tric tuyé&n
clia nhan vién vin phong; R? di€¢u chinh=0,629.

Theo két qud trén c6 4 nhan t0 tic dong cung
chiéu véi y dinh mua laptop. Trong d6, nhin t&
nhan thic ki€ém soat hanh vi tic ddng manh nhat t6i
y dinh mua laptop, thit 2 14 nhan t& chuin cht quan,

Bdng 1. K&t qud ki€m dinh Cronbach’s Alpha

Thang do thanh phan S6bién quansatbandau | Héso Cronbach'sAlpha | Hé s6tuong quan bién tong
Nhan thic hiu ich 4 0.928 >=0.818
Cam nhan rdiro 4 0.936 >=0.833
Nhan thiic kiém soat hanh vi 3 0.859 >=0.696
Chuén chi quan 4 0.917 >=(.784
Nhan thic d€'sti dung 4 0.943 >=0.807
Sutin cay 4 0.901 >=0.673
Y dinh mua 3 0.847 >=0.715
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Nguon: Tdc gid tu tdng hop theo két qud diéu tra



KINH DOANH

BAng 2. K&t qud phén tich nhdn t6 khém phd EFA

Nhan to Hé s6 KMO Sig Hé so Factor Loading
1. Céc bién déc Iap 0.733 0.000
Nhan thic hiu ich 0.841-0.901
Cam nhan rtiro 0.881-0.929
Nhan thic kiém soat hanh vi 0.817-0.882
Chuén chi quan 0.866—0.885
Nhan thic d€'sti dung 0.861-0.920
Sutin cay 0.807-0.903
2. Biéh phu thudc 0.727 0.000
Y dinh mua 0.869-0.918
Nguébn: Tdc gid tu tong hop theo két qud diéu tra
Bdng 3. K&t qud phén tich mé hinh hdi quy
P Hé s& chua chuan héa Hé sb chuén héa Mc Hé s& kiém djnh da cdng tuyén
B Sai s6 chuén Beta y nghia Tolerance VIF
(Constant) -0.186 0.385 0.629
NTHI 0.163 0.071 0.133 0.024 0.601 1.663
CNRR -0.142 0.044 -0.172 0.001 0.726 1.377
1 DSD 0.167 0.058 0.151 0.004 0.760 1.317
ccQ 0.428 0.072 0.312 0.000 0.739 1.353
KSHV 0.376 0.060 0.358 0.000 0.630 1.587

thit 3 12 nhan & nhan thitc dé st dung, thit 4 12 nhan
t6 nhan thic hitu ich va cudi cing 1a ¢6 1 nhan t&
tdc dong ngugc chiéu vdi y dinh mua laptop 1a nhian
td cdm nhan rdi ro.

5. Hamy quan tri

Thit nhdt: Y&u t6 “nhan thic ki€m sodt hanh
vi” c6 tdc dong manh nhi't dé€n y dinh mua laptop
tryc tuyé&n clia nhan vién vin phong tai Thanh phd
HO Chi Minh. Chinh vi vay, doanh nghiép hay cic
nha ban 1é cAn ddm bio ring trudc khi mua khich
hang c6 thé chat tryc ti€p trén cdc trang mua sim
truc tuyén d€ c6 thé tu van k§ hon vé san pham, tir
d6 ngudi mua cé thé tin tudng hon vé doanh
nghiép tru6c khi ho quyét dinh mua laptop.

Thit hai: Yé&u t& “chudn chii quan” c6 4nh
hudng dén y dinh mua laptop tryc tuyén ctia nhan

Nguon: Tdc gid tu tong hop theo két qud diéu tra

vién vin phong tai Thanh phd H5 Chi Minh. Can
tan dung nhitng danh gid clia cong dong mang vé
san pham laptop nha ban 1é nén tao page doanh
nghiép uy tin d€ cung cAp nhitng thong tin chinh
xdc ciing nhu phit hdp d€ cdc nhin vién vin
phong cling nhu ngudi than clda ho s€ ¢6 cdi nhin
t6t dep, c6 cdm nhan khdch quan va c6 long tin
hon véi cdc nha ban 18 truc tuyén.

Thit ba: Y&u t6 “nhan thitc tinh dé st dung” ¢
muic d6 dnh hudng thit ba d&€n y dinh mua hang
laptop tryc tuyén clia nhdn vién vin phong tai
Thanh phd Hd Chi Minh. CAn tin dung va phdt
trién 1a thiét 1ap giao dién website mua sim than
thién hon. Doanh nghiép can dua thong tin rd rang
va day dd vé sdn phdm d€ khach hang c6 thé dé
dang xem va so sdnh cdc thong tin giita nhiéu
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hiang khdc nhau trdnh trudng hgp vi thi€u thong tin
ma khach hang khong Iya chon mua sin phim.
Ngoai ra, nha bdn 1& cin tao dugc trang web véi
toc do truy cap 6n dinh ddm bio cic qua trinh mua
ban dugc thuin 1gi khong mi't qud nhiéu thdi gian
chd doi.

Thit tu: Y&u t& “nhan thifc hitu ich” 4nh hudng
dén y dinh mua hang laptop truc tuyé€n ctia nhan
vién vin phong tai Thanh phd H5 Chi Minh. Nha
kinh doanh tryc tuyé&n cAn cung cip thong tin sin
¢6 hoan toan, quy trinh ddt hang thyc hi€n va c6
nhiéu tly chon trong van dé dit mua hang, thudng
xuyén tié€n hanh diéu tra vé phin Gng cling nhu
ti€p thu y ki€n ctia khich hang d€ ti€p tuc phat
trién cung cAp cdc san pham va dich vu thich hop.

Thit ndm: Y&u td6 “cdm nhan rdi ro” bat ct
khdch hang nao ciing e ngai hay 1a lo 1ing khi ¢6

TAILIEU THAM KHAO:

y dinh mua hang qua mang l1a nhitng rii ro kém
theo nhu sdn pham khong gidng nhu dd mo ta hay
thong tin ma nha cung cAp dua ra hodc 1a vin dé
thanh todn,... Do d6, cic doanh nghiép kinh
doanh tryc tuyén cé thé lién k&t v6i mot bén
trung gian thd ba. Lgi ich cla viéc nay sé giip
cho c4 doanh nghiép va khach hang t§ chic cdc
hoat dong tir giao hang, nhin tién va hoan tién
hay néu hang bi giao sai miu hay bi hu hdng
trong qué trinh van chuyén, ddng thdi rit ngin
thdi gian giao va nhin hang. N€u muén gidm rui
ro, cd hai bén doanh nghi€p, nha bdn 1é,.. va ca
ngudi mua cAn tudn thi nhitng chinh sdch d6i tra
hang theo quy dinh ma bén ban da dwua ra truéc
khi 2 bén chap nhin giao dich diéu nay, gitip cho
khdch hang sé yén tim tin tudng vao nha ban 1é&
dé mua laptop truc tuyén ®
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TOBUY LAPTOPS ONLINE
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ABSTRACT:

This study is to identify and evaluate the factors affecting the intention of office workers in
Ho Chi Minh City to buy laptops. Both qualitative and quantitative research methods are used
in this study. Data collected from the study’s survey are analyzed by using SPSS 20 software
and methods of descriptive statistics, Cronbach's alpha, Exploratory Factor Analysis (EFA),
correlation analysis (Pearson), and regression analysis linearity to determine the degree of
influence of factors affecting the intention to buy laptops of office workers, and test proposed
hypotheses. Based on the study’s findings, some managerial implications are made to help
businesses better understand the buying behavior of office workers and develop appropriate
measures to retain their customers.

Keywords: intention to buy laptop online, office workers, Ho Chi Minh City.
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