TAP CHi CONG THUONG

GIAI PHAP HOAN THIEN HOAT PONG
TRUYEN THONG KY THUAT SO TAI CAC
DOANH NGHIEP DU LICH VIET NAM

® LE THUY TIEN

TOM TAT:

Doanh nghiép lit hanh dugc xem 13 cAu ndi cung va ciu giita cdc nha cung cAp va khach
hang, 12 loai hinh doanh nghiép dic biét d6ng vai trd khong thé thi€u trong sy phat trién vugt
bac clia nganh Du lich hién nay. Trong bdi cdnh nang cao hiéu qué kinh doanh va ting cudng
kha ning trong hdi nhap, cdc doanh nghiép lit hanh Viét Nam khong con sy Iwa chon nao t6t hon
biing viéc phdi nang cao cic k& hoach ti€p thi truyén thong d€ phu hgp hon véi xu huéng truyén
thong s8. Qua bai viét nay, tdc gid mong mudn nhin dinh xu thé€ phat trién chung cta du lich
ngay nay qua viéc phin tich cdac phuong phap dinh vi thi trudng, khing dinh thuong hiéu va
truyén thong dé€ tao dugc niém tin vdi khach hang.

Tut khéa: truyén thong, ti€p thi s&, doanh nghiép du lich, SEO, SEM, ERP, CRM, ads, mang

x4 hoi.

1. Diit van dé

Theo thong ké ctlia trang web “We are social”
ndm 2015, Viét Nam c6 dén 44% dan s6 st dung
Internet, 31% dan s& sit dung mang xa hoi, thdi
gian mdi ngudi truy cap Internet mdi ngay tr 5 - 6
gi®, gdp 2 1an thdi gian xem truyén hinh, doc bdo
gidy. Do vay, Digital Marketing dang din tré thanh
mot sy lua chon t8i wu nhat cho cdc doanh nghiép
vira va nhé khi ngan sach danh cho Marketing con
han ché&, budc diu tham gia thi trudng chi cin tiép
can mot nhém khach hang nhit dinh. V&i mdt nén
tang méi, mdi trudng mdi Digital Marketing cho
phép cac doanh nghiép k&t noi t6i khach hang theo
nhitng cdch ngay cang da dang va phu hgp hon. N6
khong don thuin dirng lai § viéc truyén ba gid tri,
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thuong hiéu t6i khach haing ma con mang d&n kha
ning thau hi€u ho, cich ma ngudi tiéu ding ti€p
cdn n6 va cich ma cic doanh nghiép c6 thé tan
dung ching mot cich hiéu qua.

Trén th€ gidi, du lich dang tr§ thanh xu huéng
va dang c6 chiéu huéng phat trién vugt bac. Pic
biét ddi v6i nhitng quoc gia dang phat trién nhu
Viét Nam, day dugc xem Ia diéu kién can thiét dé
hoi nhap kinh t&. Khi du lich phat tri€n kéo theo
nhiéu thanh phin bén trong ciing phat trién nhu,
nha hang, khich san, dia diém tham quan, vui
chdi,... g6p phan lam ting trudng nén kinh t& qudc
gia, gidi quyét van dé thit nghiép & cac dia phuong,
gitp ddi séng ba con dudc nang cao, cudc sdng vui
vé, day du.
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Viéc tn dung sy doc ddo, uu viét ciia moi
trudng s6 Internet k&€t hdp véi cdc cong cu
Marketing thi Digital Marketing dang nim gift kha
ning ti€p can thi trudng trén mot pham vi 16n nhung
van huéng d&€n mot c4ch chinh x4c trong tAm mudn
ti€p can. Vi cac kénh ky thuat s6, doanh nghiép c6
thé c6 dudc thong tin duge st dung dé quin 1y
thuong hiéu hiéu qud hon, nhat 1a khi Viét Nam
dang hoi nhap vdi kinh t&€ th€ gidi. Khach hang
phan hdi v6i sdn phdm, dich vu clia doanh nghiép
sé dugc thong ké dé dang, ro rang. Tt d6, phan
tich, t8i uu héa, 1am gidm sy tiém 4n va khong hiéu
qua trong chuong trinh chién lugc Marketing, ngudi
lam Marketing c6 thé nhanh chéng diéu chinh
nhitng sai s6t hodc da ot s& 1am tot hon nita. Tinh
truc ti€p cua Digital Marketing gitip cdc doanh
nghiép c6 kha ning phan d¢ng nhanh hon v6i ngudi

stt dung va thi trudng.
2. Khéi niém, dic di€m va cdc hinh thic
Digital Marketing

2.1. Khdi ni¢m vé Digital Marketing

V6i Marketing hién dai, Digital Marketing
khong con 12 mot khdi niém xa la, dan trd thanh
mot linh vuc vo cling quan trong, mot phan khong
thé thi€u trong k& hoach ti€p thi clia cdc clta hang
nhd cho dé&n cac cong ty, tip doan da qudc gia. C6
rit nhiéu thuat ngit c6 thé diing d€ goi tén linh vuc
nay nhu Online Marketing, e-Marketing, Internet
Marketing... nhung phd bi€n nhit dugc st dung vin
la Digital Marketing, bGi vi n6 bao ham, mang mot
nghia rong nhat vé tit cd cic moi trudng s6 phuc vu
cho cong viéc Marketing.”

Theo ADMA dinh nghia, “Digital Marketing la
viéc st dung Internet lam phuong tién cho céc hoat
dong Marketing va truyén thong”.!

Theo Philips Kotler, “Digital Marketing, hay
Marketing dién ti¥, 12 qua trinh 1ap k& hoach vé sdn
pham, gid, phan phdi va xiic tién ddi v6i sdn pham,
dich vu va y tuéng dé dap ng nhu cau cla t6 chiic
va cd nhin dya trén cdc phuong tién dién ti va
Internet”.

Theo Joel Reedy, “Marketing dién t (Digital
Marketing): bao gdm tat ci cdc hoat dong d€ thda
min nhu cAu v mong mudn cla khach hang thong
qua Internet va cac phuong tién dién t”.

Chuyén gia ti€p thi va truyén thong s6 Damian
Ryan lai cho ring, Digital Marketing “khong c6
nghia 13 don thuan truyén thong diép bing céach
chiin gitta ludng ti€p nhan thdng tin qua cdc phuong
tién s& nhu mo hinh ti€p thi truyén thong da ap
dung cho bdo gidy, tivi va radio. Ti€p thi s6 ciing
khong chi 1a viéc lua chon cdc kénh méi nhiim ti€p
can ngudi tiéu dung. Ma d6 con la hoat dong doi
theo hanh trinh khach hang trong ky nguyén s&,
thau hiéu nhitng diém giao ti€p vdi ho trén ca
khong gian s6 va khong gian vat 1y, tao nén nhitng
trdi nghiém déng nhé d€ tin dung stiic manh lan tda,
gid tri &nh hudng cla tirng khach hang trén khong
gian s6 clia chinh ho .

Theo TS. Hoang Anh Tuin (Chd tich Chi hoi
Marketing tai Ha Noi),“Marketing s8 1a cach thiic
xtic ti€n thuong mai st dung kénh phan phoi k¥
nghé sd dé ti€p can khach hang theo phuong thic
kip thdi, xdc ddng tdi tdn cd nhan tirng khach hang
va ti€t kiém chi phi cho doanh nghiép”.

Nhu vay, c6 rit nhiéu cach hi€u vé Digital
Marketing, nhung hiéu don gidn chinh 1a ti€p thi s,
la viéc st dung internet 1a phuong tién cho céc hoat
dong marketing va truyén thong qua c4dc kénh nhu
email, banner ky thuat sd, thiét bi di dong... gidp
ti€p can thi trudng dé ti€p thi sin pham va thuong
hiéu nhanh chéng, hiéu qui d&€n ngudi tiéu ding
vdi chi phi hgp 1y.

2.2. Cdc ddc diém co ban ciia Digital Marketing

Cic dic diém co ban cia Digital Marketing
gdm: Measurable (c6 khd ning do Iudng),
Targetable (nhim ding khach hang muc tiéu),
Optimize able (c6 thé tdi uu), Interactively (cé tinh
tudng tac), Relevancy (tinh li€n quan), Viral able
(c6 kha ndng phdt tdn), Accountable (kha niang tinh
todn chinh x4c). Digital marketing c6 kha nang do
ludng mot cach dé dang va hiéu qua hon vdi sy hd
trg ctia cdc cong cu do ludng (Google Analytics).
Chiing ta c6 thé biét chinh xdc c6 bao nhiéu click
dén tir kénh ndo, thdi gian khach hang trén website
bao lau, ho di khdi website § trang nao va ho ¢6
mua hang hay khong. Bay la mot trong nhitng uvu
diém ma marketing truyén thong khong lam dugc
va diéu nay khién cho digital marketing trd thanh
mot cong cu dic luc cho cdc nha lam marketing.
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Viéc nhim ding khdch hang muc tiéu cho ting
chi€n dich marketing 12 diéu t6i quan trong cho
cong ty. Tuy nhién, diy khong phdi 1a viéc dé.
Khéch hang muc tiéu 12 tAm diém ctia chié€n dich
marketing, vdi digital marketing ta c6 thé thao tic
nhanh chéng dé x4c dinh va huéng téi khiach hang
muc tiéu cia minh. Chién dich marketing can dugc
t6i uu héa. P 1a quy trinh phan tich ki€ém tra va t6i
uu héa gitip doanh nghi€p xic dinh cic muc tiéu
can thiét trong mdi chi€n dich. Digital marketing
khong chi gitip nhanh chéng phan tich va dua ra két
qud 81 vu ma cdn cho mdi bi€n k&t qua mdt gid tri
xac dinh.

Tir d6, ta ¢6 thé dinh lugng dugc hiéu qua cho
cdc bi€n, cic san phAm mdi ra mit va thi trudng.
Diéu nay khong chi tao ra két qui clia qua khit, ma
con ¢6 kha nang du bdo dinh lugng tuong lai. T do,
cdc chuyén gia c6 thé dinh tinh va ddnh gid tiém
nang cling nhu xu huéng clia toan b thi trudng.

2.3. Cdc hinh thiic Digital Marketing

- SEM la mdt hinh thifc marketing online, dp
dung vao céc cong cu tim ki€m nhu Google, Yahoo,
Coccoc,... Khi ma con ngudi online ngay cang nhiéu
thi hanh vi cla ngudi mua ciing thay ddi theo, ho
online nhiéu hon ddng thdi véi nhu ciu tim ki€m
nhiéu hon. Cic vu di€ém ma chiing ta c6 thé dé dang
nhan thdy qua kénh nay chinh 1a chi phi thap. Pay
12 cong cu manh mé vdi mitc dau tu thip so vdi viec
quéng cédo tir khoa trén Google. Nhitng website
SEO s& dugc chia sé trén nhitng trang xd hoi nhu
Facebook va nhitng kénh rao vit khic. Tu do,
nhitng thdng tin vé sdn phim, dich vu clia ban s&
dugc phd bi€n rong hon ngoai trang thong tin chinh
l1a Google.

- Pay-per-click advertising (PPC) - Quang cédo
trd phi cho mdi 1dn nhap chuodt. N6 cho phép cic
nhi quing cdo dit gid thau cho vi tri dit quing cdo
trong lién k&t dugc tai trg cia mot cong cu tim ki€m
(chli y€u 1a Google) khi ai d6 tim ki€m mdt tir khéa
lién quan d&n viéc chao ban kinh doanh ctia ho.

- Content marketing 1a hoat dong marketing dua
vao viéc dua nhitng content (ndi dung) c6 gia tri, c6
ich, thu hit va lién quan d&n sdn phdm t6i khach
hang. Content marketing can ddp ng cic yéu cau:
c6 ich, ndi bat, thu hit va doc ddo. Ting nhan thic
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vé thuong hiéu: khi khach hang tiém ning va ngudi
mua tim ki€m thong tin &€ tim ciu tra 15i cho cdc
van dé cta ho, thudng hiéu ctia ban dugc hién dién.
Tang sy yéu thich thuong hiéu: content marketing
gilp ting cudng moi quan hé gitta thuong hiéu clia
ban vdi ngudi quan tim. Pham vi ti€p can 16n hon
véi chi phi thap hon: diy khong phdi Ia chién ludc
ngin han.

- Social media marketing 1a viéc st dung cdc
nén tdng phuong tién truyén thdng xa hoi nhu
Facebook, Linkedin, Zalo hay Tiktok dé quang ba
san ph§m hodc dich vu. Facebook 1a mdt mang xa
hd1i, cho phép moi ngudi két ndi véi nhau. Su két
ndi khong bi cdn tr§ bdi khodng cdch dia ly.
Instagram 1a ¢ng dung chia sé dnh va video mién
phi trén Apple i0S, Android va Windows Phone.
Chiing ta c6 thé ding tai 4nh hoic video 1én dich
vu va chia sé ching v6i ngudi theo doi cia minh
hodc v6i mot nhom ban beé chon loc. Twitter 1a
mang xa hoi tryc tuyén mién phi cho phép ngudi
diing doc, trao d8i va cAp nhat cic miu tin nhd goi
12 tweets. Youtube 12 mot san phim cda google.
DAy la trang web luu trit chia sé video tryc tuyén
phd bi€n nhat hién nay trén thé& gidi. Pén véi
Youtube, ban c6 thé xem rit video tir trén khip
noi trén th& gidi, tir nhitng video cho tré em, tv
show, cdc video hudng din, khéa hoc... P tuong
tdc cao la mot trong nhitng uu di€m ndi troi clia
marketing qua mang xa hoi. Doanh nghiép c6 thé
nhanh chéng ti€p cin y ki€n phan hdi tir khach
hang, thdo luin, chia sé vin dé ciing ho, thuc hién
cdc cudc tham do hoidc gidi ddp cac thic mic kho
khin cda ho.. Ngoai nhitng dic di€ém d6, Idi ich
mang xa hoi mang lai cho doanh nghiép con thé
hién bing c4ch thi€t 14p mdi quan hé véi s6 dong
khdch hang muc tiéu, khd ning lan truyén thong
tin nhanh chéng, cdc hoat dong truc tuyén sé
truyén cdm hitng cho cdc cudc hoi thoai trong "thé
gi6i thuc”, thong tin cd nhian kha chan thyc vé
ngudi diing, cd hoi d€ ké chuyén vé doanh nghiép
va sdn phdm ctia ban, ddng thdi ting d6 nhan bi&t
thuong hi¢u.

3. Thyc trang cac doanh nghiép du lich Viét
Nam sau dai dich Covid-19

Dich bénh Covid 19 gdy 4nh hudng d&€n rat16n
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dé&€n nganh kinh t&€ toan ciu vd cd cdc doanh
nghiép 1t hanh Viét Nam ciing chiu nhiéu ton
tha't ning né. Theo nhi€u ngudn tin tir cdc tring
thong tin dién t, cdc nha hang, khdach san luén
trong tinh trang “déng bang” vi khdng c6 khich.
Hién nay, Viét Nam da chuyén sang trang thdi
“thich ¢ng an toan” linh hoat v&i dich bénh dé
vira phong, chong dich hi€u qui vira phuc hoi
kinh t&. Nhiéu doanh nghiép lit hanh, khach san,
nha hang ciing dang din quay trd lai, trong d6 cdc
doanh nghiép du lich ciing bit diu hdi nhip va
hién dang c6 nhiéu san phim mdi la, hap ddn cho
khéach du lich.

Tuy nhién, thsi gian dich bénh kéo dai, dnh
hudng 16n d&€n con ngudi cling nhur 1a cc dia di€ém
tham quan, vui chdi. Vi tinh hinh cing thing cda
dich bénh, c4 thé€ gidi phdi dong clra nén khich du
lich khong thé d€n mua hang, ddng nghia vdi viéc
khong c6 doanh thu d€ ti€p tuc hoat dong, duy tri
bdo quan, vi th& nhiéu dia di€ém di khong con
hoat dong. Khong nhitng th€ trong thé gigi hoi
nhdp ngay nay, viéc lga chon ra phuong hudng
phét trién phit hgp véi tiém ning vé tai nguyén du
lich phét trién ctia doanh nghiép, d€ tao ra cic san
phim du lich c6 kh3 ning canh tranh véi cic
doanh nghiép du lich khdc trong nudc 1a hét sic
can thi€t va cip bach. Trén thuc t&, nhiéu doanh
nghiép du lich cia Viét Nam hién nay déu phai
x4y dung sin phdm du lich v6i khd ning canh
tranh cao nhit d€ c6 thé thu hit khach du lich dé€n
dé trai nghiém san phdm ctia doanh nghiép.

Hién nay, sau khodng thdi gian tam ngiing vi
dich Covid-19, cdc doanh nghiép kinh doanh trong
linh vuc du lich cling dang hdi phuc trd lai va c6
thém nhiéu doanh nghiép mdi, vi th€ sy canh
tranh cda cdc doanh nghiép dién ra gay git. Trong
bdi cdnh can phdi nhanh chéng ning cao hi¢u qui
kinh doanh va ting cudng khd ning trong viéc hoi
nhép, cdc doanh nghi¢p It hanh Viét Nam khong
con su lya chon nao t6t nhit bing viéc phdi nang
cao cic k& hoach ti€p thi truyén thong d€ phit hop
hon véi xu huéng truyén thong s8. Bdi trong xu
th€ phat trién chung cda du lich ngay nay, viéc
dinh vi thi trudng, khing dinh thudng hiéu va
truyén thong ri't quan trong véi doanh nghiép.

4. Pé xuat cac giai phap hoan thién hoat dong
truyén thong ky thuat so tai doanh nghiép du
lich Viét Nam

P& thiic ddy sy phat trién cia du lich, cdc chién
lugc marketing 13 vo cling can thiét. Hién nay, su
biing n6 chéng mit ctia cong nghé thong tin mang
lai hitu ich 16n cho cac doanh nghiép, dac biét la
cac doanh nghiép trong linh vuc kinh doanh du lich.
Mot s6 cong cu truyén thdng dugc lva chon st dung
nhiéu clia cdc doanh nghiép trong linh vyc du lich
nhu'sau.

Thit nhdt, website du lich vin luén chi€m uu thé
trong moi hoat dong kinh doanh du lich. Mot
website vdi nhiéu tinh ning, tién ich ndi bat sé gitp
du khach cdp nhat nhanh chéng cdp nhat cic thong
tin vé du lich cin thi€t moi lic, moi ndi. Khi xay
dung website, doanh nghiép cin luu y dén t3i uu
héa website, tich hgp céc tinh ndng thanh toan tryc
tuyén nhim mang dén sy thuin tién nhit cho mdi
khach hang. Cung véi d6, theo xu hudng, cac thiét
k& website du lich cAn dudc xay dung tuong thich
Vi cdc thi€t bi di dong, bdi da s6 ngudi dung hién
nay déu st dung cic thiét bi di dong d€ tim ki€m
thong tin. Ti€p tuc tap trung phat trién, xay dung
hoan thién website clia doanh nghiép nhim ting
cudng quang ba hinh dnh, xdy dung thuong hiéu
mdt cong ty, chuyén cung cAp nhitng dich vu du lich
chat lugng, uy tin, huéng dén sy d4p ng cao nhat
dén ngudi tiéu dung, trd thanh mot trong nhitng
doanh nghié&p du lich uy tin.

Thit hai, Facebook dang la mang xa hoi I6n va
dudc yéu thich nhat hién nay, vy tai sao ban khong
tan dung diéu nay d€ thyc hién cic hoat dong kinh
doanh truc tuyén dé quing ba thuong hiéu doanh
nghiép. C4c doanh nghiép c6 thé tin dung cic hinh
thitc quang cdo tir Facebook nhu Fanpage, lién két
Facebook vdi trang web.

Thit ba, Youtube ciing 1a mot kénh hoan hao cho
k& hoach truyén thong cia mdi doanh nghiép. Bing
viéc xay dung lén nhitng clip ngdn quing b vé du
lich s& gitip doanh nghiép ban ti€p cin gin hon véi
khach hang. Trang web cho phép ngudi dung tai
1én, xem, chia sé, thém vao danh sich phat, bido
cdo va nhan xét vé video, ding ky ngudi diing khic
va st dung cdong nghé WebM, H.264/MPEG-4
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AVC va Adobe Flash Player dé hién thi nhiéu
video da phuong tién do ngudi dung va doanh
nghiép tao ra. Noi dung c6 sin bao gdm video clip,
doan chuong trinh truyén hinh, video 4m nhac,
phim tai liéu ngdn va tai liéu, bdn ghi Am, doan gidi
thiéu phim va cdc ndi dung khac nhu vi€t blog bing
video, video sang tao ngin va video gido duc.

Thit tu, t61 wu héa cong cu tim ki€m 1a mot trong
nhitng cong cu vd cung quan trong. V4i xu huéng
clia ngudi dung Internet hi€n nay ludn st dung céc
cong cu tim ki€m d€ tim nhitng thong tin cin thiét
cho ban than qua céc tirkhoa c6 lién quan, trang tim
ki€m sé& Iyra chon dua ra nhung k&t qua c6 lién quan
dén linh vuc ma ngudi ding mong mudn. Cong cu
SEO chinh 1a phuong phiap nhim dua website hay
nhitng ndi dung lién quan mudn truyén thong 1&n vi
tri hang ddu trong c4c trang k&t qua clia cdc cong cu
tim ki€m v6i nhitng tir khéa lién quan dén sin
pham, dich vu ma doanh nghiép cung cip”. 98% du
khdch s& tim ki€m céc tour du lich thong qua cédc
website du lich cia cidc doanh nghiép. Vi vay,
ching c6 1y do gi &€ ban khong thuc hién viéc toi
vu héa cdc cong cu tim ki€m dé€ website ctia ban c6
dudc thit hang cao trén cdc cong cu tim ki€m va tir
d6 sé& thu hit lugng khach hang hon. Hon thé nira,
thi€t bi di dong thong minh ciing ngay cang chi€m
linh thi trudng cho phép ngudi diing c6 thé tim ki€m
nhanh chéng thong tin qua diy. Nén bt ddu tir viec
nghién cttu va tim hi€u nhitng tir khéa ma khach
hang muc tiéu ctia doanh nghiép thudng st dung dé
tim ki€m vé sian phim hay dich vu ma doanh
nghiép cung cap. Nhu vay, kha ning xuit hién trén
cdc cdng cu tim ki€m s& cao hon, tir 6 mang lai
nhiéu cd hoi ti€p cin dén lugng 16n khach hang
hon. Song song véi d6 1a viéc lién tuc chinh stra cip
nhat website nhu ddm bdo ndi dung c6 chat lugng,
tir khoa lién quan phit hgp dé c6 thé tdi uu vé SEO.
Sau khi thyc hién SEO, doanh nghi€p nén t& chic

TAILIEU THAM KHAO:

ddnh gid viéc thuc hién SEO qua cic chi s§ do
ludng nhu thit hang cta tir khda, dung cong cu
Ahref.com d& phan tich backlink clia website, xem
lugng truy cap tim ki€m dé&n tir ngudn nao qua cong
cu Google web master tools. Tt d6, Ivu lai tat ca
céc dit lieu da thong ké dugc dé dua ra nhitng cai
ti€n viéc SEO trong tuong lai.

Thit nam, Email Marketing giip doanh nghiép
ti€p thi sdn phim dén khach hang nhanh hon, ti€t
kiém chi phi t6t hon. Tuy nhién, d& ddm bio email
marketing khong quay ray va bi khach hang xem 12
cac spam, ndi dung email phéi ludbn méi mé, hap
din va c6 ich d6i véi khach hang.

Tap trung xay dung cic k& hoach marketing vira
tan dung dudc internet, 13 ban dap d€ lién két véi
khach hang, tuong tic, hd tr¢ khach hang nhanh va
tién nhat c6 thé, vira phai suy nghi ra nhitng van dé
mdi mé hon, bit kip xu huéng, cling nhu cich
marketing truyén thong d€ c6 thé phdi hgp ot vi
kénh online, nhu vay méi dua lai k€t qua 8t nhat.

5.Kétluan

Ngay nay, du lich 12 mot hoat dong khong thé
thi€u trong ddi s6ng con ngudi va dang tiép tuc trd
thanh Iinh vyc kinh doanh, dich vu quan trong
trong nén kinh t& & hau hét ta't ca cdc qudc gia trén
th& gidi. V4i xu hudng thdi dai 4.0, sy phat trién
manh mé cua internet va cdc phuong tién k¥ thuat
s0, Digital Marketing déng mdt vai trd quan trong
trong su phat trién clia bit k¥ mot doanh nghiép
nao du d6 1a doanh nghiép 16n hay nhd. Mang
trong minh uwu th& vugt troi so véi hoat dong
truyén thong truyén thong, Digital Marketing that
su gitip cho cdc doanh nghiép c6 co hdi ti€p can
vGi khdch hang mot cdch chd ddng, hiéu qua hon
v6i muc chi phi pht hgp hon. Viéc xay dung dugc
céc chi€n lugc marketing trd thinh mot didu can
thi€t hon bao gid hét trong moi hoat dong cila cic
doanh nghi¢p m
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SOLUTIONS TO ENHANCE THE DIGITAL MARKETING
OF VIETNAMESE TOURISM COMPANIES
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ABSTRACT:

Tourism companies work as a bridge between suppliers and customers, and they play an
indispensable role in the outstanding development of the tourism industry. In the context the
country’s international integration, Vietnamese tourism companies need to improve their
performance and their marketing activities to keep up with digital marketing trends. This paper is
to identify the general development trend of tourism industry through analyzing methods of
market positioning, brand affirmation and communication to create trust with customers.

Keywords: communication, digital marketing, tourism comapnies, SEO, SEM, ERP, CRM,
ads, social network.
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