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TOM TAT:

Nghién cttu nay dugc thuc hién véi muc tiéu chinh 12 xem xét cac y€u t& du bao dnh hudng dén

hanh vi mua sim trén mang xa hoi clia nhitng ngudi st dung mang xi hdi § tinh Pong Nai. Dit liéu

dugc thu thap thong qua cudc khdo st bang cau hdi truc ti€p va Google Form vdi 300 ngudi trd 15i
chii y&u tai cic trudng dai hoc. Phan tich hdi quy da bi€n dudc sit dung d€ phan tich dit liéu bing
phan mém SPSS. K&t qua chi ra riing viéc st dung dé dang nhin thiy, tuong tic web va sy tin

tudng c6 lién quan tich cuc va ddng k€ dé€n hanh vi mua sim trén mang xa hoi. Tuy nhién, chit

lugng dich vu dién tf khong du dodn duge hanh vi mua sim clia x4 hoi. Dua trén k&t qua, ngudi ta

thay ring niém tin c¢6 y&u td du dodn manh nhi't d6i v6i hanh vi mua sim trén mang xa hoi.

Tu khéa: mua sdm tryc tuy&n, mang xa hoi, ngudi tiéu dung, tinh Pong Nai.

1. Dat van dé

Thong ké ngudi dung Facebook tai Viét Nam
nim 2021 da xap xi 76 tri¢u ngudi. Con s6 nay da
ting hon 31 triéu so v6i nim 2019 va chi€m
khodng 70% dan s& cd nudc. Pdang k€, khodng
32% téng s6 ngudi ding cé do tudi tir 25 - 34. Dy
bdo vé lugng ngudi ding mang xa hoi sé ti€p tuc
ting hang nim cho d&én nim 2025. Sy gia ting
ctia viéc 4p dung phuong tién truyén thong xa hoi
gilta cdc cdng dong trén khip thé€ gidi ciing da
chuyén cdch thifc mua sim ctia ngudi tiéu diing
tr ctta hang truyén thong sang mua sim trén
mang xa hdi.

Pong Nai la tinh c6 tdc do d6 thi héa dién ra
manh mé, vdi 23 khu cong nghi€p va 15 cum cong
nghiép, Pong Nai 12 tinh di ddu trong chuyén dich
cd ciu kinh t&€ (61% cong nghiép, 29% dich vu, 7%

292 S6 22 - Thang 10/2022

nong nghi€p), ting trudng cdng nghiép ting
36%/mam, ting trudng GDP dat 14,3%, 1a mot trong
10 Tinh - Thanh phd ¢6 dong dan cu nhét (>2 triéu
ngudi), dan sd do thi ting trudng cao (60% trong 10
nam). Trong d6, thé hé hiéu biét vé k¥ thuatso (18
- 54 tudi) cia ngudi Viét Nam s& danh khodng 3 gid
mdi ngay trén mang xa hoi. Do tudi nay dugc coi 1a
doi tugng cao nhit trong cdc hoat dong ti€p thi va
mua sim trén mang xa hoi. Nhitng k&t qua dat dudc
tor nghién ctru s€ gidp doanh nghiép trén dia ban
tinh hoach dinh chién lugc kinh doanh méi phit hop
vdi dic thii ctia tinh Pdng Nai.

2. Cac nghién citu lién quan

2.1. Hanh vi mua sdm truc tuyén

Mua sim tryc tuyén dé cip dén tinh hudng
tuong tdc gilta cdc cd nhdn gilta ngudi dung trén
mang x4 hoi va nén ting mua sim truc tuyén c6 thé
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dnh hudng dén nhan thifc, y dinh v hanh vi mua
ctia khach hang (Xu et al., 2020). Khdch hang trén
mang xa hoi d& dang bi 4nh hudng bdi ban be, gia
dinh va nhitng ngudi dung khéac cia ho thdng qua
cdc bai ding, chia sé, binh luin va giGi thiéu. Hoc
gid khéc cta Kin va Hon (2021) da dinh nghia mua
sim truc tuyén 1a viéc sit dung mang xi hoi d€ hd
trg khdch hang mua san phim hoic dich vu. So véi
ctra hang truyén thong, mua sim truc tuyén dé
dang hon, dé ti€p can va thuan tién hon doi véi
ngudi dung mang x3 hoi khi ho dang tim ki€m
thong tin sdn phffm va dich vu (Kim, 2013; Xu va
cong su, 2020).

2.2. Dé sit dung

Céc nghién citu khic cho thiy hd tr¢ mdi quan
hé gifta cdm nhan dé st dung va hanh vi mua sim
trén mang xa hoi (Suki, 2013; Iriani va Andjarwati,
2020). Ho c6 xu huéng sit dung nén ting truyén
thong xa hoi khi mua sdm truc tuy&n vi né khdng
doi hdi nhiéu nd lyc. Bing cach hi€u tinh hudng
trén, cAm nhan tinh d& st dung c6 thé dugc goi 1a
khéi niém dé& hi€u va dé st dung c6 thé mang lai
cam gidc thich thi cho khiach hang (Sharma va
Bouko, 2013). Viéc dé dang hiéu thong tin, viéc si
dung tng dung va dich vu dudc cung cip c6 thé anh
huéng dén quyét dinh mua sim tryc tuyén clia
ngudi ti€u dung (Iriani va Andjarwati, 2020).

HI: Tinh dé sit dung tdc dong tich cuc dén hanh
vi mua sim truc tuyén trén mang xa hoi.

2.3. Niém tin

Khdi niém niém tin di dudc xdc dinh 13 thanh
phan quan trong dé kinh doanh thanh cong nhim
duy tri mdi quan hé khiach hang lau dai trong moi
trudng 4o vi nd anh hudng dang k€ d€n hanh vi truc
tuy€n clia ngudi tiéu dung (Li, 2019). Hon nita, sy
tin tudng dudc coi 13 1am gidm nhan thifc vé rii ro
(Hansen et al. 2018), ting do tin ciy cla thong tin
cam nhan (Lee va Lin, 2005), truyén miéng tich
cuc (Hajli etal. 2014) va xay dung long trung thanh
(Al-Nasser et al. 2013). Mot s& nghién ctu trudc
day da phat hién ra ring su tin tudng tr§ thanh cong
cu du bdo manh mé ddi v6i hanh vi mua sim truc
tuyén trén mang xa hoi (Hansen va cong su, 2018).

H2: Niém tin cé lién quan tich cuc dén hanh vi
mua sdm tryc tuyén trén mang xd hoi.

2.4. Chat lugng dich vu dién tit

Zeithamal, Parasuraman va Malhotra (2002) 1a
nhitng ngudi dau tién phat hién ra dinh nghia vé
chat lugng dich vu dién ti (E-SQ). Rita, Oliviera va
Farisa (2019) da thuc hién mot nghién ctu giira cac
khdch hang truc tuyé€n Indonesia cho thdy 3 khia
canh clia chat lugng dich vu dién ti 12 thi€t k€ trang
web, bdo mat/quyén riéng tr va sy hoan thién da
dnh hudng dén sy hai long clia khich hang, sy tin
tudng cia khach hang va y dinh mua lai.

H3: Chdt lugng dich vu dién tit c6 quan hé thudn
chiéu véi hanh vi mua sdm tric tuyén.

2.5. Tuong tdc web

Tinh tuong tic s& ning cao tat cd cac khia canh
clia trdi nghiém mua sidm tryc tuyén gitp khdch
hang hai long véi qud trinh mua sim truc tuyén
(Ballantine, 2005; Pentina va cong sy, 2011). Hon
nita, thong tin phong phi ciing c6 thé xiy dung
nang lyc manh mé& va dd tin cay gitta khach hang
va don vi ti€p thi tryc tuyén (Sicilia va Ruiz, 2010).

H4: Tinh tuong tdc cé lién quan tich cuc dén
hanh vi mua sdm ciia xa hoi.

3. Phuong phap nghién citu

Phuong phdp nghién cttu trong nghién nay la sy
k&t hgp gifta phuong phép nghién citu dinh tinh va
phuong phdp nghién cttu dinh lugng.

S6 lugng miu dugc st dung trong nghién ciu
dinh Iugng nay 1a 300 dugc thuc hién khdo sét tir
thang 1/2022 dén thdng 6/2022, d6i tugng 1a ngudi
Viét Nam sinh song & Pong Nai va nhim muc tiéu
dén cdc cong ddng céc trudng dai hoc, nhitng ngudi
da c6 kinh nghiém mua sim truc tuyén bing cic
nén tang truyén thong xa hoi. Qua trinh thu thap dir
liéu dugc thuc hién theo 2 cich: truc ti€p va bang
cau hdi tryc tuyén. SO lugng bang cau héi truc ti€p
dugc thu thip 1a 138 b, 162 ngudi tra 15i bang ciu
héi thong qua Zalo, Facebook. Nhin chung, tong s&
bd cau hdi hop 1& dudc st dung d€ phan tich 1a 300
bd. Ngoai ra, 62 bd cau hdi con lai khong thu thap
dugc va chua hoan thanh. TAt ¢ cdc muc trong
bang cAu héi bao gdm cic muc lién quan d&n md
hinh nghién cttu vdi cac bi€n doc 1ap cu thé 1a cAm
nhan dé st dung, chit lugng dich vu dién tlt, niém
tin, tuong tdc web va hanh vi mua sim truc tuyén
trén mang xa hoi 12 bi€n phu thudc.
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Hinh 1: Mé hinh nghién ciiu dé xuét
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4. Két qua

4.1. Phan tich théng ké mo td

Trong s& 300 bang cAu hdi c6 thé st dung dudgc,
ty 1€ ni trd 15i 1a 66,3% so vGi nam chi la 33,7%,
chli y&u song tai thanh phd Bién Hoa. T4t c4 nhitng
ngudi dugc héi déu c6 trdi nghiém st dung mang
x4 hoi. Hiu hét nhitng ngudi dugc héi wa thich
Facebook v6i 53%, ti€p theo 12 Facebook va nén
tang Tiktok véi 24,7% va chi 22,3% chon Zalo.
Nhin chung, nhitng ngudi dugc hoi da tham gia vao
hoat dong mua sim trén mang xa hoi, hau hét trong
s6 ho thich mua hang may mic vé6i 54,7%, ti€p theo
12 phu kién véi 25,3% va it nhat Ia mua hang tap
héa va d6 ndi that véi 1%.

4.2. Két qua hoi quy mé hinh nghién citu

Dbé danh gia do tin ciy clia cdc thang do, hé s&
Cronbach’s Alpha dugc 1dy cho tit ca cdc bién.
Theo Béng 1, gia tri Cronbach's Alpha cta tat cd
cdc bi€n déu trén 0,8 cho thay riing tit ci cic bién
déu nhat quin va 6n dinh dé dugc st dung, phan
tich them. K&t qua vé dd tin cdy cho thdy y dinh
mua sim trén mang x4 hoi c6 gid tri Cronbach’s
Alpha 1a 0,804, cAm nhan dé st dung va tudng tic
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Tuong tac web

web c6 gid tri Cronbach’s Alpha 1an lugt 13 0,854
va 0,88 chit lugng dich vu dién t& c6 gid tri
Cronbach’s Alpha 1a 0,855 va cudi cling, niém tin
cho tha'y Cronbach’s Alpha 1a 0,889.

Phan tich tuong quan Pearson dugc thuc hién dé
hi€u r6 hon vé mdi quan hé giita tit ca cac bién
trong nghién cttu. Trong phan tich tuong quan, mic
dd dé str dung, tinh tuong tic web, su tin tudng va
chat lugng dich vu dién tif 12 cdc bién doc lap va
hanh vi mua sim trén mang xa hoi la cdc bi€n phu
thudc. TAt cd cdc bi€n doc 1ap cu thé 1a cdm nhin
dé st dung (r = 0,626, P <0,01), tuong tic web (r =
0,603, P <0,01), chat lugng dich vu dién ti (r =
0,561, P <0,01) va niém tin (r = 0,617, P <0,01) cho
thd'y mdi quan hé manh mé va quan trong d6i véi
hanh vi mua sim tryc tuyén trén mang xa hoi.
Trong s6 tit c cdc bién ddc 1ap, c6 thé két luin
ring cAm nhan dé st dung la chia khéa cho viéc
mua sim x3 hoi. Phin tich tuong quan 13 yéu ciu cd
ban d€ chi ra it nhAt mot mSi quan hé nao d6 véi
bién phu thudc, véi hé s§ tuong quan trén 0,3 la
thich hgp. (Béang 2)

Hbi quy bdi dugc st dung d€ danh gid cic bién
ddc 1ap (cAm nhan dé sit dung, tuong tic web, chat
luong dich vu dién tl va niém tin) cAn thiét d€ du
dodn hanh vi mua sim trén mang xa hoi. Bdng 3
trinh bay k&t qua phan tich hdi quy cho nghién citu
nay dudc giai thich bgi toan bd mo hinh 1a 51,8%, F
=81,35, p=0,000. Trong md hinh nay, chi c6 3 bi€n
ddc 1ap c6 ¥ nghia thong k&, véi niém tin cho thdy
gid tri beta cao hon (beta = 0,312, p = 0,000), ti€p
theo la tuong tic web (beta = 0,241, p = 0,000) va
cdm nhan dé st dung (beta = 0,220, p = 0,000). Tuy

BAng 1. Phan tich dd tin céy clGa thang do, trung binh va dé Iéch chudn

Bién S6 bién quan sat Cronbach’s alpha Trung binh Do léch chuan
Mua sam trén mang xa hoi 4 0,804 3.5942 .63
Nhan thic dé'sti dung 5 0,854 3.8653 .79
Tuong tac web 4 0,880 3,9017 .62
Chét lugng dich vu dién tl 5 0,855 3.5433 68
Niém tin 9 0,889 3.3111 .64
Nguén: Nhém tdc gid thuc hién
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Bdng 2. Phdn tich tuong quan

Bién NT DSD W CLDV Sig.
Niém tin 1 .000
Dé&'slidung 590 ** .000
Tuong tac web 496 ** 703 ** 1 .000
Chét lugng dich vu dién tl 632 601 ** 597 ** 1 .000
Mua sam trén mang xa hoi 617 ** .626 ** .603 ** 561 **

nhién, k&t qua cho thay chat lugng dich vu dién tir
khong 4dnh huéng nhiéu dén hoat dong mua sim
truc tuyé€n trén mang xa hodi. Dya trén phan tich hé
50, toan bd cdc bién gidi thich 51,8% vé& hanh vi
mua sim trén mang xa hoi. Ti két qud thu thap
dugc & trén, c6 thé thiy ring niém tin di tic dong
mot cdch bt ngd va c¢6 ¥ nghia thong ké cao vao
viéc du dodn hanh vi mua sim truc tuyén trén mang
x4 hdi. N6 chi ra ring sy tin tudng gidi thich 31,2%
trong hanh vi mua sdm tryc tuy€n trén mang xa hoi,
tuong tdc web cho thay déng gép 24,1% trong hanh
vi mua sdm truc tuyén trén mang xa hi, trong khi
tinh dé st dung déng gép 22% trong y dinh mua
sdm truc tuyén trén mang xa hoi. Trong 3 bi€n s6
ddc 1ap nay, niém tin d6ng gép 16n nht vao viéc du
dodn hanh vi mua sim tryc tuyé&n trén mang xa hoi.

5. Thdo luan va két luan

Muc dich ctia nghién ctu nay la kham pha mic
dd cdc y&u td c6 thé anh hudng d&€n hanh vi mua
sdm truc tuy&n trén mang xa hoi. K&t qua 1a, chi c6
3 bi&n ddc 1ap (cdm nhan dé st dung, tuong tic web
va niém tin) c6 tdc dong tich cwc d&€n hanh vi mua
sdm trén mang x4 hdi. Ngudi dung mang xa hoi da
nhan ra mdc do dé dang va khé khin clia cdc trang
web khi ho thuc hién cdc hoat dong mua sim truc
tuy€n. HAu hét nhitng ngudi st dung mang xa hoi
déu bi thu hit v6i nhitng cong nghé dé st dung.
Phat hién nay phu hgp v6i Moslehpour et al.
(2018). Hon nita, Childers et al. (2001) cho riing khi
mua hang truc tuyén nhitng ngudi mua sim truc
tuy€n wa thich chon cic trang web tién 1gi va it ton
cong stic. Nhitng phét hién nay cho thiy riing tinh
d& st dung dugc nhan thic 1a yé&u t6 rit quan trong

Nguén: Nhém tdc gid thuc hién

Bdng 3. Phan tich héi quy

Bién B Sig.
Dé& dang nhan thic st dung .220 .000
Tuong tac web 241 .000
Chét lugng dich vu dién tl .088 131
Niém tin 312 .000
R Square diéu chinh 518
Giatr F 81.351

Ngubn: Nhém tdc gid thuc hién

ma cic clta hang 40 cAn xem xét d€ thanh cong va
duy tri trong ky nguyén thi trudng méi. Vi bing
chitng cho thiy tinh d& sir dung rat quan trong trong
viéc x4c dinh hanh vi mua hang truc tuyén, do do,
diéu quan trong d6i vdi tit ci cdc nha tiép thi hién
dai 12 ddm bdo cdc nén tdng truyén thong xa hodi
ctiia ho (Facebook, Tiktok, Zalo,...) thAn thién véi
ngudi diing va ho it doi hdi tinh than nd luc thic diy
y dinh mua hang truc tuyé€n cla th& hé khich hang
tric tuyén mdi. Do dé, nhitng cong nghé dugc cho
12 d& st dung s& kich thich ngudi ding mang xa hoi
mua sim tryc tuyén.

Ngoai ra, tinh tuong tdc cling 4nh hudng dén
hanh vi mua sim trén mang xd hoi ctia nhitng
ngudi ding mang xa hdi. K&t qua nay phit hgp véi
nghién ctru dugc thyc hién bsdi Huang, Zhu va
Zhou (2013) cho ring kh3 ning tuong tdc ning
cao thong tin phong phi s€ lam ting y dinh mua
sim truc tuyén. Cdc 4nh hudng vé tuong tic, cd
nhan héa va y thifc xa hoi cda hé théng mua sim
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truc tuyén sé tao diéu kién thuin 1gi cho trdi
nghiém x4 hdi gitta nhitng ngudi st dung mang xa
hoi v khuyén khich ho hoat dong mua sim trén
mang x4 hdi (Zhang va Zhu, 2011). Cudi cung, tir
cdc phan tich dit liéu, ta thi'y ring niém tin c6 4nh
huéng 16n nhat dé€n hanh vi mua sim trén mang
x4 hoi. Nhitng phét hién nay hd tr¢ cho nghién
cttu dugc thuc hién bdi Prompongsatorn et al.
(2013), cho thdy ring niém tin 12 y&u t& quyét
dinh manh va la dong luc chinh cta hanh vi mua
sdm truc tuyén. TAt cd cdc trang web phdi cung
cAp diy dd thong tin cho ngudi ding mang xi hoi
d€ tao niém tin trong tAm tri ngudi tiéu dung. Tuy
nhién, ngac nhién nhat la chat lugng dich vu dién
t khong phai la mot y&u td tic dong dang ké cho
hanh vi mua sim tryc ti€p trén mang xa hdi. Theo
k&t qua, trdi ngudc v6i nhitng phdt hién trude day
(Al-Nasser va cong su 2015), chat lugng dich vu
dién tf khong c6 tdc dong d&€n hanh vi mua sim
trén mang xa hoi. Nhitng phdt hién nay chira ring
khdch hang tré tudi khong nhin manh d&n bio
mat hoic quyén riéng tu, thi€t k& trang web va
hau mii khi ho tham gia mua sim tryc tuyé&n. Piéu
nay do nhitng doi tugng khio sdt cia nghién citu
nay 1a nhitng ngudi tré tudi va 18i séng ciing nhu

TAILIEU THAM KHAO:

nhu ciu ctia ho 1 sinh vién thuc hién hanh vi mua
sdm tryc tuyén.

T6m lai, mua sim trén mang xa hoi mang lai
nhiéu 1¢i ich hon so v6i ban hang truc ti€p truyén
thong vi day 1a cach d€ ngudi tiéu diing duyét qua
cdc san pham dé& dang hon trudc khi mua chiing.
Hon nita, n6 mang lai cho ho c6 nhiéu quyén d€ tim
ki€m thong tin va biét thong tin chi ti€t vé san
pham hon. Nghién cttu nay chi ra tinh dé st dung va
quy trinh thanh todn nhanh chéng Ia nhitng yé€u to
quan trong trong viéc thu hat ngudi tiéu ding mua
sém truc tuy&én. Hon nita, phdt hién ching minh
ring trang web vdi cdc cong cu va tinh ning tuong
tac phong phii c6 thé 4nh huéng dén hanh vi mua
sdm trén mang x4 hoi clia ngudi tiéu dung. Cdc nha
ban 1¢ truc tuyén c6 thé tao ra cdc tién ich va tinh
ning web c6 tinh thim my cung cAp céc 10i ich ciia
viéc thyc hién mua sim. Ngoai ra, niém tin 13 mot
y&u t§ quan trong gép phan tich cuc vao hanh vi
mua sim truc tuyé&n trén mang xa hoi. Niém tin clia
ngudi tiéu ding s& 4nh hudng dén tan suit mua sim
truc tuyén cta ho. Nghién cifu ndy gitp cic nha
ban 1& tryc tuyén phét trién thanh cong céc chién
lugce tiép thi, ching han nhu thi€t k€ trang web xuit
sic chita day di thong tin, d& dang thanh toin m
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ABSTRACT:

This study is conducted to examine the predictive factors affecting the shopping behavior on
social networks of social network users in Dong Nai province. The study’s data is collected
through a face-to-face questionnaire survey and Google Form with 300 respondents mainly at
universities. Multiple regression analysis with SPSS software is used to analyze the data. The
study finds out that the perceived usage, web interaction and trust positively and significantly
affect the shopping behavior of social network users on social networks. However, the factor of
e-service quality cannot be used to predict the shopping behavior of social network users. The
study’s results reveal that the trust factor has the strongest predictor of online shopping behavior
on social networks.

Keywords: online shopping, social media, consumer, Dong Nai province.
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