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TOM TAT:

Tiéu dung thuc phadm sach dang 1a mot xu hudng tiéu diing hién nay. Trén thi trudng, thyc
phim VietGAP dugc khd nhiéu ngudi tiéu diing quan tAim tim hiéu. Nghién cifu s& 1am rd nhan
thifc va hanh vi tiéu diing clia ngudi din huyén Gia Lam, thanh phd Ha Noi ddi vdi thuc phim
VietGAP. Nghién citu sit dung phuong phdp trung cau y ki€n va phdng van sau d€ thu thap dit
liéu. K&t qua nghién cttu thé hién ngudi dan nhan thifc tot vé thuc phdm VietGAP, tuy nhién vé

cd ban ho st dung thyc pham trong trot 1 chd yé&u.

Tir khéa: nhin thic, hanh vi, tiéu diing, ngudi dan, thuc phdm, VietGAP.

1. Dat van dé

Tiéu chudn VietGAP (thuc hanh san xuét ndng
nghiép tot) da dugc Bo Nong nghiép va Phét trién
noéng thon ban hanh va trién khai thyc hién nhim
bdo vé& quyén, 1di ich va stic khde clia ngudi tiéu
diing. San phd&m nong nghiép hitu co khong chi
tuyét d6i an todn cho con ngudi ma con chita dung
nhiéu gid tri nhan vin khédc vé bdo vé mdi trudng,
da dang sinh hoc, cong bing cho moi sinh vat séng
trong hé sinh thdi, bén vitng cho hom nay va mai
sau. San xuat theo tiéu chudn VietGAP di khé, tuy
nhién, thi trudng tiéu thu sdn pham con gip nhiéu
khé khian do nhén thitc va théi quen tiéu ding cta
ngudidan hién nay.
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2. Téng quan nghién ciu

2.1. Nhin thifc, thdi d vé thuc phdm VietGAP

D3di v6i ngudi kinh doanh thuc pham, ty 1& dat
vé kién thitc vé sinh an toan thyc phim 1a 67.3%,
th4i do ding 12 62.3% [6]. Pdi v6i ngudi tiéu dung,
ty 1é dat vé ki€n thitc vé sinh an toan thuc phdm la
31.4%, thai dd ddng 1a 65.9% [6]. Nghién citu vé
nhan thic clia ngudi tiéu ding Viét Nam, két qua
chi ra riing chi ¢6 khodng 10% s& ngudi tiéu diing
c6 nhan thifc diy di vé thuc phadm hitu co, trong khi
d6 c6 t6i 50% khong hiéu ddy dd hoic nhAm 1an vé
san pham hitu cd mic dit da tiing nghe néi vé no.
Con lai khodng 40% s6 ngudi duge phdng van chua
titng bi€t va nghe d&n vé thuc phim hitu co [2].
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Tinh hinh tiéu thu thyc phdm hitu co da ting trong
thdi gian gin day va ddp Gng dugc mSi quan tim
clia ngudi tiéu diing vé cdc van dé lién quan dén
stic khde, hanh phic va moi trudng [4]. Tuy nhién,
gid rau an toan con cao va chit lugng rau an toan
hién nay chua ddng tin tudng 1a nhitng yéu td chinh
can trd quyét dinh mua cla ngudi tiéu dung. C6
65,9% s6 ngudi dugc héi khong tin tudng vao cic
clta hang ban rau an toan hién nay. Pong thdi, mitc
dd hiéu bi€t clia ngudi tiéu diing vé rau an toan va
kha nidng phan biét rau an toan va rau thong thudng
con han ché [3].

2.2. Hanh vi tiéu ding thuc phdm VietGAP

D3&i v6i ngudi kinh doanh thuc phim thuc hanh
ding 14 31.3%, d6i v6i ngudi kinh doanh thuc phim
thuc hanh dang la 37.4% [6]. Tuy nhién, viéc gia
ting tiéu thu vAn con nhiéu han ché so véi tiém
nidng cua thi trudng, ngudi ti€u dung chua ¢ y dinh
mua va sin sing tra gid cao d6i vdi thuc phdm hitu
cd [4]. K&t qua chi ra c6 t6i 67,4% s& ho duge diéu
tra da tirng mua rau an toan. Tuy nhién, ty 1& ding
hang ngay chi trong khodng 15 - 35%, c6 t6i 93,2%
s6 ngudi dudc hdi sdn sang chi trd thém néu rau
thuc sula an toan, [3].

2.3. M6i quan hé giita nhéan thiic, thdi dp va
hanh vi sit dung thuc phdm VietGAP

Giita ki€n thitc va thyc hanh cda ngudi kinh
doanh thuc phdm c6 cdc mdi lién quan vdi viéc
tham du céc 16p tAp hudn vé vé sinh an toan thuc
pham, ndi sinh s6ng. Ngudi kinh doanh c6 tham du
cdc 16p tap hudn vé sinh an toan thyc phim, song &
thanh thi s& cé kién thic, thuc hanh tdt hon [6].
Nhitng y€u t& 4nh hudng tdi nhan thic vé thuc
ph4am hifu co bao gdbm mifc d6 quan tim vé ngudn
gbc/nhin hid¢u sdn phdm, ddnh gid vé mic do an
toan thuc ph?fm, trinh d0 hoc vén, tudi va nghé
nghiép clia ngudi tiéu diing [2]. Cdc y&u 6 vé dic
diém gia dinh, thdi do, nhan thdc an toan va rao can
rtii ro 12 nhitng y&u t& chinh 4nh hudng dang ké dén
¥ dinh mua va sin sang trd gid cao clia ngudi ti€u
diing d6i véi thuc pham hitu co [4].

3. Phuong phap nghién ctiru

Nghién cttu sit dung phuong phdp trung ciu y
ki&€n v6i 290 don vi nghién citu va phdng van siu
15 don vi nghién ctu, trong d6 10 don vi nghién

ctu 1a ngudi ti€u dung, 3 don vi nghién cttu 1a
quin ly cdc ctra hang kinh doanh sin phin
VietGAP va 2 don vi nghién cttu 1a cdn by quan 1y
nha nudc trong linh vyc nay. Dt li€u khdo sdt
bang hdi trung ciu ¥ ki€n dugc st 1y bing phin
mém SPSS 20.0 v6i cdc thd tuc thdng ké md ta,
phan tich twong quan 2 bién la két qua clia qud
trinh thuc hién luin vin thac si cda tic gid dudi su
huéng din ctia Duong Thi Thanh Xuan.

4. K&t qua nghién ciiu

4.1. Nhén thiic, thdi do ciia nguvi din vé thuc
phdm VietGAP

Thuc phim 12 mot trong nhitng nhu ciu thiét y&u
cho su ton tai clia ngudi dan. Viéc chon lya va tiéu
diing thyc phdm nhu thé nao ludn 12 mot van dé
dugc rat nhiéu ngudi dan quan tAm. Hién nay, trén
thi trudng c6 rat nhidu céc loai thyc phdm vo ciing
da dang, phong phii vdi ngudn gdc xudt xit khic
nhau, trong dé cé thuc phﬁ°m VietGAP.

V& khai niém ding clia thuc phdm VietGAP thi
Bo6 Nong nghiép va Phat trién nong thdn di c6 quy
dinh rat rd rang trong Thong tu s& 48/2012/TT-
BNNPTNT, tai khodn 1 diéu 2, gidi thich ring
“Thyc hanh sdn xuidt nong nghiép 6t (Good
Agricultural Practices - GAP) 1a tdp hgp cac tiéu chi
do t§ chiic, quéc gia, nhém qudc gia ban hanh
huéng din ngudi sin xuit 4p dung nhim bdo ddm
chit lugng, an toan thuc pham, truy xuit ngudn gdc
san phim, bdo vé mdi trudng va sitc khde, an sinh
x4 hoi cho ngudi lao dong”. Vi€t mot ciach ngin
gon thi “Thyc hanh sdn xuit ndng nghiép 8t (Good
Agricultural Practices - GAP) 13 thuc phim dugc
sén xudt dua trén Phuong phép thuc hanh sdn xuat
nong nghiép tién ti€n ctia Viét Nam (san phdm cla
Thuc hanh sin xuit ndng nghiép t6t)”. Pay 1a ciu
trd 15i day dd va ngidn gon nhit vé khdi niém th&
nao la thuc phim VietGAP va thudng dudc trich
din trén nhiéu cc trang mang chinh thdng ctia Bo
Noéng nghiép va Phat trién nong thon.

Dit liéu khio sdt thé hién ngudi ti€éu dung nhin
thitc tuong ddi t6t vé& sdn pham VietGAP véi mic
véity 1é tir 74,1% dén 99,17%. Cé trén 90% ngudi
tiéu diing cho riing thuc phdm VietGAP dugc sin
xuit, thu hoach, so ché ddm bdo sin phim an
toan; 12 thyc phim sach, ddm bio an toan thuc
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ph&m, chit lugng sin phim dugc chd y ning cao;
12 thyc pham c6 ngudn goc rd rang, c6 diu ki€m
dich bdi cd quan c6 thAim quyén hoic tem ki€m
tra. C4c tiéu chi ddnh gi4 thyc phaim VietGAP la
thuc phdm dugc san xud't bdi cdc co s dugc chitng
nhan VietGAP; la thuc phim trong qud trinh sin
xud't dim bdo sic khde ngudi sdn xuit va ngudi
tiéu ding; 12 thuc phdm bdo vé mdi trudng cé tir
74,1% dén 85% ngudi tieu diing nhin dinh ding.
Bén canh d6, mot s& ngudi tiéu ding ¢6 sy nhim
14n vé tdc dung cla st dung VietGAP gidng thuc
phdm chitc ning (11,67%). K&t qua khio sit ciing
thé hién sy danh gid ctia ngudi tiéu ding vé 1gi ich
clia stt dung thuc phdm VietGAP trong cudc song.

Nhitng I¢i ich gin truc ti€p dén chat ludng cudc
song, stic khde ctia ngudi tieu dung dugc danh gid &
mifc do ddng y cao tir 3,5 d&n 4,33/5 diém. Mic
diém danh gid cao thé hién ngudi tiéu dung di y
thitc dudc nhitng 1di ich khi sit dung thuc phim
VietGAP sé& ddm bao vé stic khde, gidm bét nhitng
nguy co cé hai tir hoat dong 4m thuc, tir d6 13 nén
tdng ning cao chat lugng cudc sdng va phat trién
bén vitng xa hdi. Pong thdi ngudi tiéu dung cling
cho ring, khi sit dung thuc phim VietGAP s& lam
cho hoat dong san xuit, kinh doanh thyc phdm sach
phit trién mot cach bén vitng va tao ra mot phuong
thitc sdn xuit, kinh doanh vi sitc khde cong dong,
phét trién bén vitng.

Quad trinh Iya chon thuyc phffm VietGAP ngudi
tiéu diing ¢6 nhiéu su quan tAm trong d6 ngudn goc
clia thyc phdm dugc dit1én hang dau.

Nghién cttu cho thdy, vin dé vé ngudn goc
Xud't X clia sdn phdm 12 mdi quan tAm hang dau
clia ngudi tiéu dung khi lya chon thuc phim
VietGAP véi ty 1€ Iya chon 1a 82,12%. Pay ¢6 thé
xem nhu 1a mot loai phdn xa cia ngudi tiéu dung,
bdi hién nay trén thi trudng rat nhiéu sin phim
trong d6 c6 thuc pham khong ro ngudn gdc xuit
xtt van dudc bdn trén thi trudng. Thyc phim cé
ngudn gbéc xudt xi 6 rang 12 mot trong nhitng
quan tAm hang diu cla ngudi tiéu dung do thuc
phdm dudc san xuat tai cdc co sd d6 dva trén ky
thuat, tiéu chudn va dugc ki€m tra giam st bdi
cdc co quan chifc ning. Chat lugng sdn phim sé
ddm bdo cho stic khde ngudi tiéu diung. Sy quan
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tam ti€p theo 1a d6 tuci ngon ctia thyc pham véi ty
1& lua chon 12 60,34%. Sy twoi ngon va chat lugng
san pham sé& lién quan d&n chat lugng bita in clia
gia dinh. Nhu cAu clia x4 hdi hién nay khong chi
doi héi thyc phdm phai sach ma phai ddm bdo vé
d6 ngon ciing nhu d6 dinh dudng clia sin phim dé
théa man thi hi€u 4m thuc cta cdc thanh vién
trong gia dinh. Mifc quan tAm tGi gid cd sdn phdm
c6 ty 1& lya chon 1a 42,56%, mot ty 1€ § mic trung
binh thap. C6 thé thay, gid ca ludn 12 mdi ban tim
clia bat ky ngudi tiéu nao d6i v6i bat ky sadn phdm
nao. Tuy nhién, mdi bin tdm nay ddi véi thuc
phim VietGAP chi x&p thit 3 sau céc tiéu chi vé
ngudn goc xuat xi va chit lugng sin phaim. Nhu
vay, d6i v6i ngudi tiéu dung khi da Iva chon thuc
phdm VietGAP gid ci dugc x€p & vi tri thi y&u,
tiic 12 phdn nao dé ho da chap nhan thuc phdm
VietGAP c6 gid cao hon cdc mit hang thuc pham
khdc. Cdc thdng tin vé nhdn méc, bao bi clia sin
pham chi c6 ty 1& lwa chon 13 37,67%. Thuc phdm
VietGAP c6 ngudn gdc xudt xi rd rang nhung cic
loai thuc phdm nay di dugc ban hanh bd tiéu chi
riéng, do d6 nhin méic hay tem ki€m duyét thé
hién chi ti€t nhitng thong tin vé san phim c6 thé
gitp ngudi ti€u dung danh gid chinh xdc hon thyc
phdm d3 mua. Nhu vy, trong rit nhiéu mdi quan
tam d6i v6i thuc phaAm VietGAP, mdi quan tim vé
ngudn gdc va chat lugng san phaim vin 13 moi
quan tAm hang dau clia ngudi tiéu dung.

4.2. Hanh vi tiéu dung cua nguoi dén thuc
phdm VietGAP

Phan trén di phan tich vé thuc trang nhan thic
clia ngudi tiéu dung clia ngudi dan ddi véi thuc
phim VietGAP. Trong phan nay, thuc trang vé
hanh vi tiéu diing ctia ngudi dian s& dugc tim hiu
thong qua cac khia canh vé: tin sudt mua hang, dia
diém, chi phi ti€u dung va céc loai thuc phffrn tiéu
dung.

Trudc tién, d€ 1am rd vé hanh vi tiéu diing thyc
phim VietGAP, dé tai dd khao sat thuc trang mua
hang ctia ho.

Bi€u db 1 thé hién loai sin phim VietGAP
dugc tiéu dung nhiéu nhat hién nay la sin phim
VietGAP trong trot nhu rau, cd, qud,... vdi ty 1& 13
67,8%. Ti€p d€n cic san phim VietGAP chin
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Biéu dé 1: Cdc loqi sdn phdm VielGAP da ting si dung
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nudi 12 32.8%, sdn phﬁm Gao VietGAP la 25,5%
va sdn phim VietGAP thdy sin 1a 12.6%. Cic
thuc pham trén déu 13 nhitng thyc pham thiét y&u
trong cudc song, tuy nhién sin phim tréng trot
vin dudc ngudi tiéu diing vu tién st dung nhiéu
hon cdc dang thyc pham khédc. Pic diém clia sdn
phdm trong trot nhit 13 rau c¢6 qud trinh sinh
trudng phat trién ngin, doi hdi ky thuat chim séc
vd ch& dd dinh dudng cao nén trong sidn xuit
ngudi din thudng phdi s dung nhiéu loai phin
boén, dic biét 1a phan béon héa hoc. Céc loai rau
qua c6 phi€n 14 clia rau mém mai, lugng nuSc
nhiéu, cic loai sdu, con tring thich dn nén khi sdn
xud't phdi phun nhiéu thudc trir siu bdo vé. Bén
canh d6, do dd 4m mdi trudng phat trién 16n dé
sinh bénh, nén phdi phum céc loai thudc diét nAm
khu&n nhiéu. Chinh tit cdc dic diém cda qud trinh
san xud't hién nay nhu vy nén ngudi tiéu diing rat
lo ngai vé ham lugng du chit héa hoc, thudc bdo
vé thuc vat con ton dong trong rau cli qua vugt
qué mic cho phép din dén ngd doc thitc in nén
ho d3 quan tAim dé&n thuc phaAm VietGAP la nhitng
san phdm dudc chitng nhan ddm bio vé quy trinh
sdn xuat, gidm sat va chit lugng sdn phadm. Cdc
san pham khdc c6 chu ky sinh trudng ngoai tu
nhién dai hon, hoiic cdc sdn phaAm nhu chin nudi
thliy sdn thi cdc hda chit ¢ hai dugc dao thii mot

Nguén: Két khdo sdt ciia dé tai

phan thong qua chinh sinh vat séng nén ngudi tiéu
diing van c¢6 xu huéng st dung thyc phdm khong
phéi clia VietGAP trong cudc song hang ngay
nhiéu hon. Bén canh dé trén thi trudng hién nay,
cdc mdt hang VietGAP chin nudi va VietGAP
thdy sdn vin chua c6 nhiéu. Sy thi€u hut sdn
phd&m mot phan la do chua ¢é nhiéu ndi d4p tng
duge ddy di cdc tiéu chudn ma VietGAP dé ra.
Qua d6 din t6i viéc c6 it ngudi tiéu dung bi€t dén
cdc san phdm nay. Nhin chung, ty 1& tiéu diung
clia cdc loai thuc phdm VietGAP hién & mic
trung binh, thim chi mdt s6 mit hang chi nim &
mtic thap.

Pia diém mua sim ciing c6 thé 12 mot yéu t&
khi€n ty 1 tiéu dung thap nhu vay. Céc san phim
VietGAP cin ddm bdo mot chudi cdc quy dinh khit
khe vé van dé bio quan nén thudng chi dugc bay
bén trong cdc siéu thi hay cac clia hang rau an toan
chit khdng c6 trén cdc chd truyén thong.

Biéu d6 2 da thé hién diéu d6, c6 77,4% ngudi
tiéu diing di mua thuc phdm VietGAP & cic siéu
thi, ty 1€ ngudi mua hang tai cdc ca hang thuc
phéfm an toan la 45,3% va mua ngudi quen, ban be,
ngudi than l1a 35,7%, mua hang trén cac trang mang
x4 hoila 30,6%, dit mua tryc ti€p tai noi sdn xuat 1a
25,4%. Tur théi quen tiéu dung truyén thdng ngudi
tiéu diing ludbn mudn nhin tin mit, s tan tay cic
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Biéu dé 2: Cac dia diém mua sdn phém VietGAP
cla ngudi tiéu dung

déu cho ring cic loai thuc phim
bay ban trong cdc si€u thi hay

90 cdc clra hang thyc phdm an toan
80 s déu 1a nhitng thuc phim c6
;g ngudn goc rd rang, da qua kiém
50 453 tra ddnh gid ky Iudng cta chinh
40

céc siéu thi, cic ctra hang.

5.Kétluan

K&t qua khdo sat thé hién,
ngudi dian c¢6 nhdn thdc tuong
doi tot vé dic diém cha thuc
phim VietGAP ciing nhu 1¢i ich
clia viéc st dung thuc phdm
VietGAP trong cudc sdng hing
ngay. Trong hoat dong ti€u
diing, ngudi dan vAn co ban st
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an toan Xuét x4 hdi. cac kénh nguoi than
mua sim tre
tfuyén c6 ban thye
pham an toan
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san phAim ma ho mudn mua, do d6 hau hét cic san
phefm dugc mua tai siéu thi va clra hang quen thudc
ban céc sidn phdm VietGAP. Bén canh d6 tir hai
nam tr§ lai ddy vGi sy anh hudng ctia dai dich
Covid-19 nén hoat dong mua sim trén mang, hoic
mua chung ciing phat trién véi khodng gin 30%

dung nhitng sdn phim tir trdng trot, sau d6 1a tr
chin nudi, lda gao va cudi cung la thily sdn. Pia
diém chinh ngusi din mua cdc sin phim
VietGAP la trong siéu thi va cdc clra hang. Bén
canh d6, trong 2 nim trg lai diy, hinh thic mua
ban tryc tuyén ciing dudc ngudi din st dung dé

ngudi ti€u diing da tirng st dung hinh thitc nay. Tuy
nhién, tAm 1y chung clia ngudi tiéu diing hau hét

dit mua cdc san phadm tif cdc nha cung cip, hoic
tor ban be, ngudi thin |
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AWARENESS AND BEHAVIOR OF CONSUMERS
IN GIA LAM DISTRICT, HANOI CITY
TOWARDS VIETGAP FOODS
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ABSTRACT:

Consumption of safety food is a current consumption trend and many consumers are
interested in VietGAP foods. This study is to clarify the awareness and behavior of consumers in
Gia Lam district, Hanoi city towards VietGAP foods. The poll method and in-depth interview
method are used in the study to collect data. The study finds out that consumers are well aware of
VietGAP food, but they mainly use cultivated food.

Keywords: awareness, behavior, consumption, people, food, VietGAP.
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