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TOM TAT:

Du lich viin héa la xu huéng clia cdc nuSc dang phat trién vi dem lai gi4 tri 16n cho cong dong xa
hoi. Gan day du lich viin héa dudc xem 1a loai san phéfm dic thi cla cdc nuGc dang phat trién, thu
hiit nhiéu khach du lich qudc t&. Ha Nam thudc viing dong biing song Hong, nim trén tuyé&n du lich

xuyén Viét nén c6 1¢i thé d€ thu hit manh mé thi trudng khéch tir thi d6 va cdc tinh 1an cn. Ha

Nam c6 kho tang di sdn vin h6avd cling phong phii da dang véi gan 2.000 di tich lich sit, viin hoéa...

Tuy nhién, theo SG Vin héda - Thé thao va Du lich Ha Nam, doanh thu tir du lich nim 2020 da dat

trén 1 nghin ty dong, song méi chi dat 50,3% ké& hoach dé ra. Vi vay, cin nghién ctu thuc trang va

dé xuat nhitng giai phap cAp bach, gép phan thiic ddy du lich vin héa tinh Ha Nam trong tuong lai.
Tt khéa: phét trién du lich, di sdn vin héa, du lich vin héa, tinh Ha Nam.

1. Thyc trang phat trién du lich vin hoéa tinh
Ha Nam nhifng nam qua

1.1. Thuc trang thi truong khdch du lich vdn
héa ciia Ha Nam

o Vé 56 lugt khdch

Luot du khach dén véi tinh trong nhitng nim qua
khong ngiing ting Ién, ting trudng binh quan mdi
niam tir 20 dén 25%. Céc du 4n du lich trong di€ém
van ti€p tuc dudc dau tr xAy dung co s& ha ting va
phét trién sdn phdm. Pic biét, Khu du lich Tam
Chiic 1a di€ém dot pha d€ thic ddy du lich Hd Nam
phét trién manh trong nhitng nim ti&p theo, ddng
thdi mé ra huéng lién k&t phét trién du lich véi cdc
trung tdm du lich I6n trong ving nhu Ha Noi, Ninh
Binh, Nam Dinh, Quéng Ninh.

Niam 2019, du lich Ha Nam c6 muc ting trudng
nhdy vot, tf;ng lugt khach d&én v6i Ha Nam udc dat
2.895.600 lugt khach (trong d6 khach du lich vé
Khu du lich Tam Chiic uéc dat 1.670.000 Lugt), vugt
123,4% so cung ky ndm 2018. Vugt qua nhitng kho
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khin caa dich bénh trong nam 2021, lugng khdch
du lich d&€n Ha Nam udc dat 2.539.000 Iuot khich
(trong d6 khéich ndi dia dat 2.473.900 lugt, khich
qudc t&€ 65.100 lugt).

e Vé doanh thu tix khdch du lich

Nam 2019, Ha Nam d6n khodng 2.895.600 lugt
du khéch, uéc dat 716 ty ddong doanh thu du lich,
vugt 141.9% so véi nam 2018. Khu du lich Tam
Chic mé ctra don khach d&€n chiém béi, tham quan
da gép phin tao budc dot pha nay. Nhung d&€n nim
2020, do dnh hudng cta Covid-19, doanh thu du
lich Hd Nam udc dat 1.006 ty dong, chi dat 50,3%
k& hoach. Nhd thuc hién nhiéu bién phap dé vugt
qua khé khin dich bénh, doanh thu du lich nim
2021 udc dat 1.614 ty dong, ting 60,4% so v4i nim
2020. (Bang 1)

Pdc diém nguén khdch va co cdu thi truong
khdch

Vé muc dich du lich, lugng khach d&n véi Ha
Nam chti y&u 1a khédch du lich vin héa (90%), chii
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Bdng 1. Doanh thu du lich cla Had Nom
fur2018-2021

Nam 2018 | 2019

Doanh thu
(dv: ty dong)

2020 | 2021

296 716 | 1006 | 1614

% tang doanh thu so

L i 141 40,5 60,4
véi nam truée

S& Viin héa-Thé thao & Du lich Ha Nam

y&u vi tin ngudng, tham quan céc di tich lich stf va
cong trinh ki€n tric nghé thuat. Khi khu du lich
Tam Chic di vao hoat dong bit ddu mé cira, rat
nhiéu du khdch d&n d€ thim quan, chiém bdi
ngdi chia 16n nhat th€ gidi. Lugng khdch du lich
tdng va thudng tham gia cdc tour du lich vdn héa,
tdm linh vio thdi di€m diu nim va sau Tét
Nguyén dan.

Khdch du lich ndi dia vin 1a lugng khdch chd
y€&u clia tinh, trung binh hang nim chi€m 97%
t6ng lugng khach d€n Ha Nam. Khach dén tir mot
s0 tinh phu can nhu Ha Noi, Hdi Phong, Quéng
Ninh va cédc tinh dong bing song Hong chi€m ty
trong cao nhat, sau dé 1a cdc tinh Bic Bo, Bic
Trung Bo. P6i véi khdch qudc t&€ dé€n Ha Nam thi
thi trudng khu viec Pong A chi€m ty 1& da s6 va c6
xu huéng tdng.

1.2. Thuc trang co sé vt chat ky thudt ciia du
lich viin héa tinh Ha Nam

e Ve co s6 luu trii: DEn nam 2020, trén dia ban
toan tinh ¢6 176 co sG luu trd, trong d6 ¢6 27 cd sé 1a
khéch san tir 1 - 5 sao v6i tdng s& 1.297 budng
phong, trong d6 c6 2 khach san 5 sao, 5 khach san 3
sao, chi€m ti 1& 15,3%. S6 con lai 1a cdc nha nghi,
trong d6 c6 107 nha nghi dat tiéu chudn vdi 1.218
budng phong va 42 nha nghi dat diéu kién t5i thi€u
v6i 521 budng phong. SO lugng cd s& luu tri ting
déu din & mic 16,6%/Mmam trong giai doan 2011-
2020. Tuy nhién, céc cd sG kinh doanh luu trd chua
dap ng dugc su ting trudng manh mé ciia s6 lugng
khéch trong nhitng nim gan day.

e Vé co s6 dn udng: Trén dia ban tinh hién c6
hon 200 nha hang doc 1ap va trong cdc ¢o s luu tri
du lich kinh doanh dich vu dn uéng phuc vu nhu ciu
clia du khéch. Riéng hé thong quén idn trén pho
Tran Phi phuc vu khdch qua dudng dwa vao dic
san Am thuc Ha Nam 12 banh cudn cha, banh da cd
16. Céc co s& tap trung phan 16n & thanh phd Phi
Ly. Hiu hé&t déu Ia cdc nha hang c6 quy mo nhd va

vira. Bén canh d6, nhan sy tai cic nha hang con
thi€u tinh chuyén nghiép, s6 nhan vién dao tao qua
céc trudng 16p chi€m ty 1é khong cao.

e Vé co s6 vui choi, gidi tri va dich vu bo sung:
Hé thong céc cd s& vui choi gidi tri chura dudc quan
tam, dau tu phat trién. Khach du lich d€n hiu hét
chi tham quan diém dén, di tich. Cic dich vu bd
sung con don diéu, han ch& nén chua khai théc toi
da nhu ciu ctia du khéch, chua lam gia ting gid tri
cho sin phdm du lich, chua ning cao dugc chit
lugng phuc vu cho khéch du lich.

1.3. Nhin xét

S6 lugt khach va doanh thu du lich vin héa tir
Ha Nam khong ngirng ting trong nhitng nim qua.
Pac biét Ia tr nam 2019, khi khu du lich chua Tam
Chiic bit dau dén khéich thap phuong dén chiém
ngudng. Nam 2019, du lich Hi Nam da dén gan 2,9
triéu lugt khach, ting hon 10 1an so v6i nim 2011.
Téng thu tir khach du lich nim 2020 theo gid hién
hanh dat hon 1.000 ty ddng, gdp gin 20 1an so vdi
nam 2011. Tang trudng doanh thu du lich 1& hanh
tinh Ha Nam binh quin dat 39%/nam giai doan
2011-2020.

Tuy nhién, s6 lugng khéach du lich d€n Ha Nam
chii y&u 1a khach ndi dia. C4c sdn pham du lich don
diéu, do vay kha ning thu hit khdach du lich con han
ch&. Chua c6 nhiéu sian phdm tr§ thanh thuong
hiéu. Cac dau tu 16n vé cd sd vat chat chua nhiéu.
Chura xay dung dugc cdc trung tAm thuong mai, thé
thao, gii tri, d€ kich cAu tiéu dung.

2. Mot so giai phap phat trién du lich viin hoa
tinh Ha Nam

Theo dinh huéng phét trién du lich cta tinh, tip
trung phat trién du lich sinh thai - tim linh, khu lich
vin héa - 1€ hdi, du lich gidi tri, du lich sédng tao, sdn
pham du lich c6 thudng hiéu bén vitng. Ti€p tuc tap
trung khai thac cdc thi trudng truyén théng va c6
chién lugc khai thic thi trudng méi. Pong thdi cai
thién co s vat chit k§ thuat phuc vu du lich. Trén
co sG do, tap trung mot sd gidi phdp sau:

2.1. Phdt trién san phdm du lich vin héa

e Da dang héa sdn phdm: cdn phdi tdp trung mé
réng va tao ra nhiéu sdan phdm du lich.

Dua trén tai nguyén du lich phong phi, cé thé
tao ra nhém céc san phadm chinh nhu sau: du lich
vin héa, du lich tAm linh, nghi dudng sinh thai, nghi
cudi tuan, du lich lang nghé, du lich mao hiém, du
lich thé thao (golf) cht y&u phat trién & cic cum Du
lich Kim Béng, Ly Nhan, Duy Tién va cdc song
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P4y, song Chau Giang. Trién khai dau tu x4y dung
tuy€n du lich trén song Pdy d€ khai thac 1gi th€ du
lich sinh thdi trén song.

Nhém san pham lién k&t gdm: Tour Du lich tAm
linh, k&t ndi cac di€ém du lich tAm linh giita Ha Noi
(Chuia Huong) - Ha Nam (Long Poi Son, Pén Tran
Thuong, Ngli BPong Son, Chtia Ba Panh, Tam
Chiic) - Nam Pinh (Phii DAy), Thai Binh (Pén
Tran) - Ninh Binh (Trang An - Bdi Dinh).

Tour Du lich song Hong: K&t n6i Ha Noi, Nam
Pinh, Ha Nam véi cic di€m tham quan trén tuyé&n
gdbm Ha Noi (C8 Loa), Hd Nam (Pén Lanh, Pén
Tran Thuong), Nam DBinh (Bén Tran).

e D¢ ndng cao chdt luong phuc vu, tao ra
san phdm du lich doc ddo riéng cé thé thu hiit khdch
nhu:

Du lich trén sdng Pdy, thudng thic tour du lich
c6 tinh nghé thuat cao, du lich thudng thic dic
san, phd di bo, du lich dém. Tap trung von dau tu,
hd tr¢ doanh nghiép, c4 nhin dau tv d€ tao ra
nhitng sdn phim chit lugng cao, doc ddo nhim
thu hit du khich.

2.2. Xdy dung co'sé vt chét ky thudt du lich

o Vé nguon von dau tu

Ngudn von Nha nu6c bao gdm ngin sich clia
tinh va xin hd trd tir Trung wong, ngudn nay ding
chti y&u d€ diu tu xay dung co s6 ha ting. S§ Vin
héa - Thé thao va Du lich xdy dung c4c @& 4n lién
quan phat trién du lich thuéc danh muc vu tién dé
xin hd trd tif trung wong.

Ngudn von huy dong tir cic DN, t6 chic, c4
nhan chd yéu tip trung dau tu xay dung co s& ha
tang k¥ thuat phuc vu cho kinh doanh ctia cic DN &
cdc khu, diém du lich. Tinh cAn hoan thién co ché,
chinh sich khuyé&n khich wu ddi dau tu thong
thodng, hap din, nhim tao ra nhitng diéu kién
thuan 16i nhat dé thu hit ddu tuw vao linh vuc du lich.

e Cdc linh vuc nén wu tién dau tu

Xay dung, ning cip, cdi tao mang ludi giao
thong dudng bd, dudng sit, dudng sdong, bén xe,
bén tau,... PAu tu bdo ton cic di tich vin hda, lich
stt, dic biét 1a cdc di tich mang tAim qudc gia. Piu tu
b4o ton va phat huy cic gi4 tri ciia lang nghé truyén
thong da dudc cong nhan.

PAu tu phét trién hé thdng co s& luu tri c¢6 chat
lugng cao, nhu cdc khdch san cao cip, két hgp trung
tAm thuong mai, khu nghi dudng, trung tim c6 kha
ning t6 chitc hoi nghi, hoi thdo quy mé 1én,... Can
da dang héa cic loai hinh dich vu két hgp luu trd,
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v6i dich vu dn udng, dich vu hodi nghi, bar, phong
thé hinh, spa,... Piu tu xay dung cdc trung tAm giai
tri, mua sim nhu khu vui chei, trung tAm thuong
mai, thé thao, khu hoi trg, trién 1am, hoi nghi, hoi
thio qudc t&, phd di bo, 4m thyc dém,...

2.3. Pao tao nhén luc du lich van héa

e Nang cao trinh do doi ngii qudn Iy nha nuéc vé
du lich vin héa: Lién két véi cdc trudng dai hoc ¢6
chuyén nganh quan ly du lich d€ ding ky ning cao
trinh do cho doi ngii quan 1y, cAp nhat kié€n thic
méi. Pdng thdi ¢t cin bd, chuyén vién di hoc héi
ki€n thifc, kinh nghiém kinh nghiém quéin 1y, t8
chiic du lich & cdc nudc phat trién du lich. Pong thdi
thanh 1ap quy dao tao, bdi dudng va phat trién
ngudn nhan Iyc vé cong tic quy hoach phit trién
Du lich Ha Nam dén nam 2030, tim nhin 2050.

e Ning cao chdt luong nguon nhan luc tai cdc
doanh nghiép du lich: Doanh nghiép cAn xdc dinh
rd nhu cAu nhan Iuc cho tirng bd phan va titng thdi
ky. Tir d6 dua ra k& hoach tuyén dung véi cic yéu
cAu vé trinh d9, kinh nghiém, ngoai ngit, d tudi,...
Phoi hgp chit ché véi cdc cd s& dao tao nghé, cdc
trudng trung cip, cao ding, dai hoc dio tao vé du
lich nhiim thu hit c4c sinh vién gidi thong qua cic
chuong trinh nhan sinh vién thuc tip, cAp hoc bong
tai nang tré,...

Chi dong trong cong tdc dao tao, bdi dudng tai
chd: cdc doanh nghiép can nim vitng tiéu chuin vé
chat lugng dich vu du lich d& huéng dan, phd bién
cho toan thé cin bd, nhan vién. M3 rong quan hé
véi cdc 6 chirc, hiép hoi du lich, cac khach san, nha
hang 16n @€ tao cd hdi hoc hdi cho ddi ngii nhan
vién ctia doanh nghiép.

2.4. Phdt trién thi truong du lich vian héa

D&ivéi khdch du lich ndi dja: Can tap trung khai
thac thanh phan khéch du lich tham quan céc di tich
lich st viin héa, khach du lich tim linh, hanh huong
dén cdc chuia chién, dy 1& hoi; nghi cudi tuan. Lién
k&t vdi cdc tinh khic dé tao thanh céc tour du lich
k&t hop nhiéu diém du lich, thu hit du khach dén tir
céc tinh, thanh phd khéc trong ca nudc.

D61 véi khdch du lich quéc t&: Chii y&u la khich
di 18, khich cong vu, doanh nhan. Uu tién khai thic
nhém du khé4ch 1a khach du lich thong thudng, nhat
la khéach du lich vdn héa, khich du lich cong vu va
khach du lich MICE. Thiét k€& c4c tour du lich phu
hgp titng nhém ddi tugng vé chat lugng, dich ci, gid
cd,... tuong xting nhu cau, muc dich, khi ning chi
trd cia trng nhém khdach hang m
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ABSTRACT:

Cultural tourism is a new tourism trend in developing countries as it brings great value to
communities. Recently, cultural tourism has considered as a specific tourism product of
developing countries and it has attracted many international tourists. Ha Nam is situated in the
south of Vietnam's Red River Delta and the province is located on the trans-Vietnam tourist
route. The province also has an extremely rich cultural heritage treasure with nearly 2,000
historical and cultural relics. It has advantages to strongly attract tourists from Hanoi and
neighboring provinces. However, according to Ha Nam Department of Culture, Sports and
Tourism, the province’s annual tourism revenue reached over 1 trillion VND in 2020, equal to
only 50.3% of the province’ set plan. Therefore, it is necessary to study the current situation and
propose solutions to promote cultural tourism in Ha Nam province in the future.

Keywords: tourism development, cultural heritage, cultural tourism, Ha Nam province.
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