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TOM TAT:

Bai nghién ctru x4c dinh cac yéu t6 anh huong dén y dinh sir dung cac san thuong mai dién tir ciia
gi6i tré Viét Nam tai TP. Pa Nang khi mua hang ngoai lanh thd Viét Nam. Két qua nghién ciru cho
thdy, 3 yéu t6 chinh gdm: Trai nghiém cam nhan san pham, Do tin cay va Gia ca tic dong dén y dinh st
dung nén tang thwong mai dién tir trong mua sim xuyén bién gi¢i (TMBT XBG). Tir 6, nghién ctru dé
xuét mot s6 ham ¥ quan tri nhim nang cao kha ning thu hiit va giir chan ngudi tiéu ding tré di vai cac

san thwong mai dién tir. Nghién ciru gop phan b sung bang chimg thyc nghiém trong linh vyc (TMDT

XBG) tai Viét Nam.

Twr khoa: thuong mai dién tir xuyén bién gioi, y dinh sir dung, hanh vi ti€u dung, san thuong mai

dién tir, gi6i tré, TP. Da Nang.

1. Pit van dé

Sy phat trién nhanh chong ciia cong nghé sb va
internet da thuc dé”iy thuong mai dién tr tré thanh mat
trong nhitng kénh mua sim chi dao ctia ngudi tiéu
dung hién dai. Bac biét, TMDT XBG dang mo ra co
hoi tiép can ngudn hang da dang, gi4 ca canh tranh va
trai nghiém mua sdm toan cau cho ngudi tiéu dung tai
cac qudc gia dang phat trién, trong d6 c6 Viét Nam.
Theo bdo cao cua Coherent Marketing Insights
(2026), thi truong TMDT XBG toan cau du kién s&
dat gia tri 1,74 nghin ty USD vao nam 2026 va 4,85
nghin ty USD vao ndm 2033, vdi toc do ting truong
kép hang nam (CAGR) la 18,6% trong giai doan tur
2026 dén 2033. Theo d6, vao nam 2026, phan khuc
B2C du kién s& dan dau thi truong, chiém 80,6% thi
phén; phén khiic Thoi trang & Phu kién dugc du bao
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s& chiém wu thé véi 36,3% thi phan; phan khiic Vi
dién tir du kién dan dau thi truong véi 52,4% thi
phan. Pdng thoi, khu vire chau A - Théi Binh Duong
du kién dan dau thi truedng vaoi 29,4% thi phan. Trong
khi d6, Bic My véi 24,3% thi phan duogc du bao 1a
khu vie tang truong nhanh nht.

Theo béo cao Metric (2026), tong doanh s6 giao
dich 2025 trén 4 san TMDT lon 1a Shopee, TikTok
Shop, Lazada va Tiki dat 429,7 nghin ty dong, ting
34,75% so véi 2024. San lugng giao dich tang
15,23%, twong dwong 3.941,6 triéu san pham dugc
tiéu thu trén 4 san nay. Trong d6, Shopee van duy tri
vi thé dan dau vé6i 56,04% doanh s toan thi truong
2025 (ndm 2024 chiém 64% thi phan) va TikTok ting
trudng vuot bac tr 29% thi phﬁn nam 2024 lén
41,31% nam 2025.
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Trong bbi canh do, tai Viét Nam, cac nén tang
TMDBT 16n nhu Lazada, Shopee... da khong nging
mé rong dich vu, cho phép ngudi dung tiép can truc
tiép véi hang hoa qudc té. Nhom ngudi tiéu dung tré
duoc xem 14 luc lugng tién phong trong viéc tiép
nhéan va sir dung cac nén tang s6 nhd kha ning thich
ung nhanh voi cong nghé, xu hudng ti€u dung hién
dai va nhu cau kham pha san phim méi.

Trong bao cao "Phat trién Thuong mai dién tir
xuyén bién gidi Viét Nam 2025" do Cuc Thuong mai
dién tir va Kinh té s6, B6 Cong Thuong phéi hop vai
VECOM bién soan, kim ngach xuit khau truc tuyén
hang héa B2C nam 2025 dat 2 ty USD; tang trudng
xuét khau online dugc danh gi 1a cao hon tc do ting
truong xuét khau hang hoa va thuong mai dién tir nbi
chung. Trong khi d6, nhap khiu truc tuyén hang hoa
B2C dat 2,3 ty USD va tang trudng am so vdi nam
2024 (VECOM, 2025). Nhu vay, TMDT XBG da tr¢
thanh nén tang chién luge dé hang Viét tiép can thi
trudng toan ciu - tir nong san, F&B dén thoi trang va
thu cong my nghé. Dong thoi, ddy ciing 1a kénh mua
sam hap dan ctia nguoi tiéu dung Viét Nam.

Bai bao tap trung phan tich cac yéu t6 anh huong
dén ¥ dinh sir dung san TMDT cua gidi tré TP. Pa
Ning khi mua sim hang hoa ngoai lanh th Viét
Nam. Két qua nghién ciru khong chi gop phan lam r&
hanh vi tiéu ding trong méi truong sé ma con cung
cip co so khoa hoc cho cac doanh nghiép TMPT
trong viéc xay dung chién luoc phat trién thi truong
muyc tiéu la nguoi tiu dung tré.

2. M6 hinh nghién ciru

Mo hinh nghién ctru dé xudt nhiam xac dinh cac
yéu t6 anh huong dén ¥ dinh mua hang XBG trén cac
nén tang TMDT ciia gidi tré tai TP. Da Nang. (Hinh 1)

5 gia thuyét nghién ctru duoc dé xuit nhu sau:

- H1: “D¢ tin cay” ty 1¢ thuan voi y dinh mua

Hinh 1: M6 hinh nghién ciu dé xudt
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hang XBG trén cac nén tang TMDT cua gidi tré tai
TP. Da Nang.

- H2: “Anh huong xa hoi” ty 18 thuan véi ¥ dinh
mua hang XBG trén cac nén tang TMDT ctia gidi tré
tai TP. Pa Nang.

- H3: “Nhan thirc san ph?im” ty 1€ thuan véi y dinh
mua hang XBG trén cac nén tang TMBT cuia gidi tré
tai TP. Pa Nang.

- H4: “Canh tranh vé gia” ty 1€ thuan voi y dinh
mua hang XBG trén cic nén tang TMDT ctia gidi tré
tai TP. Pa Nang.

- H5: “Su hép dan thi giac” ty 18 thuan véi y dinh
mua hang XBG trén cac nén tang TMDT ctia gioi tré
tai TP. Pa Nang.

3. Phuong phap nghién ctru

Pé dam bao tinh dai dién va dy phong, nhom
phét ra 470 bang cau hoi, sé phiéu hop 1& thu vé 1a
459 phiéu.

V& thoi gian: nghién ctru dugc thyc hién tir 5/2025
dén 3/2026 véi gidi tré TP. Pa Néang da va dang sir
dung cac nén ting TMDT dé mua hang ngoai lanh thd
Viét Nam.

Phuong phap nghién ctru dinh tinh: Thao luan
chuyén gia, thu thap y kién c4 nhan nhim xay dung
thang do, hd tro cac phan tich dinh tinh lién quan dén
muc tiéu nghién curu.

Phuong phap nghién ctru dinh lugng: xac dinh y
dinh mua hang XBG trén cic nén ting TMPT ctia
gi6i tré TP. Da Ning thong qua phat phiéu khao sat
va str dung phan mém SPSS dé tién hanh phan tich
dir liu.

4. Két qua nghién ctru

4.1. Phan tich Cronbach’s Alpha

Thang do duoc danh gia chip nhan va tdt can 3
diéu kién: hé s Cronbach’s Alpha téng thé > 0.6; hé
s twong quan bién tong > 0.3 va hé sé Alpha néu loai
bién < hon hé s6 Cronbach’s Alpha tong thé.

Két qua tai Bang 1 cho thiy, hé sé Cronbach’s
Alpha téng thé cua cac bién TC, AH, NT, GC, HD va
YD c6 két qua lan luot 12 0.840, 0.740, 0.857, 0.814,
0.823 va 0.833, déu 16n hon 0.6; he s6 twong quan
bién tong ctia cac bién quan sat nim trong khoang
0.449 dén 0.690, déu 16n hon 0.3; va hé sb Alpha néu
loai bién ndm trong khoang 0.636 va 0.854 déu nho
hon hé sb Cronbach’s Alpha téng ciia bién tuong
mg. Nhu vy cac thang do déu thoa man diéu kién va
do tin cay dé thuc hién cac budce tiép theo.
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Bang 1. Két qua phan tich Cronbach’s Alpha

Bién Trung binh Phwong sai Tu’o'ng Cronbac[l’s
quan thang do thang do quan bien | Alphaneu
sat néu loaibién | néu loai bién -téng loai bién
Dé tin cdy (TC): Cronbach’s Alpha téng =.840
TC1 17.06 4.935 .638 .809
TC2 17.05 4.890 .690 .795
TC3 17.13 4.906 .671 .800
TC4 17.11 5.135 .626 813
TC5 17.17 5.131 594 .821
Anh hwéng xa héi (XH): Cronbach’s Alpha téng =.740
XH1 12.89 2.807 .550 671
XH2 12.64 3.099 449 726
XH3 12.85 2.655 .608 .636
XH4 12.91 2797 .526 .685
Nhan thirc sén phdm (NT): Cronbach’s Alpha téng = .857
NT1 25.64 10.021 562 .845
NT2 25.66 9.739 .623 837
NT3 25.61 9.626 .637 .835
NT4 25.49 10.281 495 .854
NT5 25.68 9.479 .695 .826
NT6 25.66 9.318 .688 827
NT7 25.69 9.470 .652 .832
Canh tranh vé gid (GC): Cronbach’s Alpha téng =.814
GC1 17.66 4.386 .565 .790
GC2 17.50 4.416 .613 776
GC3 17.62 4.228 .644 .766
GC4 17.56 4.294 .626 771
GC5 17.58 4.424 570 .788
Sw hép dén thi gidc (HD): Cronbach’s Alpha téng =.823
HD1 12.79 3.314 .610 794
HD2 12.81 3.022 .683 .760
HD3 12.67 3.317 .647 778
HD4 12.74 3.259 .649 776
Y dinh mua hang XBG trén cdc san TMBT (YD): Cronbach’s Alpha
tong =.833
YD1 17.55 4.580 .644 797
YD2 17.50 4.732 .605 .808
YD3 17.62 4.333 .658 .793
YD4 17.47 4.762 .628 .802
YD5 17.44 4.737 .634 .800
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4.2. Phdn tich EFA

Diéu kién dé phan tich nhan
t6 kham pha 1 théa min cac
yéu cau: hé sb tai nhan t6 > 0.5;
Hé s6 KMO dat 0.5 < KMO <
1; Kiém dinh Bartlett c6 ¥
nghia théng ké Sig. < 0.05;
Phan trim phuong sai toan bd
>50%.

Tir Bang 2, Bang 3, két qua
KMO = 0.943 thod man diéu
kién, phéan tich nhan td duogc
chap nhan véi tap dir liéu
nghién cuu; Sig Barlett’s Test
=0.000 < 0.05, phan tich nhan
t6 la pha hop; gia tri
Eigenvalue =1.204 > 1 va trich
dugc bén nhém nhén t6 mang
¥ nghia tom tit thong tin t6t
nhét; tong phuong sai trich =
59.192% > 50% cho thiy mo
hinh EFA phu hop. Ngoai ra,
két qua ma tran xoay cho thay
cic bién quan sat dugc gom
thanh 3 nhan td, tit ca cac bién
quan sat déu co hé sb tai nhan
t6 Factor Loading 16n hon 0.5.
Nhu vay, 3 nhém nhan t6 anh
huong la Trai nghiém cam
nhan san phém, Do tin cay va
Gié ca déu dugc sir dung phéan
tich tuong quan.

4.3. Phdn tich twong quan

Nghién ctru tién hanh xem
xét ma tran hé sé tuong quan
tuyén tinh gitra cac khai niém
daoc lap. T4t ca cac nhoém nhan
t6 déu c6 mdi twong quan voi
bién phu thudc 1a ¥ dinh mua
hang XBG trén san TMDT cua
gidi tré TP. Pa Nang va duoc sir
dung dé phén tich hdi quy trong
budce ké tiép.

Két qua tai Bang 4 cho
thdy, Sig twong quan Pearson
cac bién doc lap TNCN, TC,
GC véi bién phu thude YD nho
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Bdang 2. K&t qud phan tich KMO 1an cudi

Chitiéu can Gia trj el
danh gia chay dwoc ;

Hé s6 KMO 0.943 0.5<0.943<1
Gia tri Sig 0.00 0.00<0.05
Gia tri Eigenvalue 1.204 1.204>1
Téng phuong

o 59.192% | 59.192% > 50%
sai trich

Bdang 3. K&t qud phan tich EFA lan cudi

Ma tran xoay

hon 0.05. Nhu vay, c6 mbi lién hé tuyén tinh giira
c4c bién doc 1ap nay véi bién YD. Giira TNCN va
YD c6 mbi twong quan manh nhét v6i hé sb r 1a
0.758, gitta GC va YD c¢6 mdi twong quan yéu nhét
véihé sé 112 0.598.

4.4. Phan tich héi quy

Phuong trinh hdi quy c6 dang:

YD=p0+p1 TNCN+p2 TC + 3 GC

Tir két qua Bang 5 cho thy, Hé sb R2 hiéu chinh
14 0.626, nghia 1a c6 62,6% su thay doi ciia bién phu
thudc YD 1a do anh hudng ctia cac bién doc lap trong
mo hinh, con khoang 37,4% con lai 1a do anh hudng
ctia nhimg bién ngoai mé hinh va anh huong cua sai
s6 ngau nhién.

Sau qué trinh phén tich hdi quy, cac bién dat mirc

Thanh phan ¥ nghia 5% (gia tri sig. < 0.05); Hé sb VIF nam tir
TNCN TC GC (11.694 den 1.’97;41 nhéhhon 2 nén (l;hc”)ng co hi§:n tuong
a cong tuyén hodc hién tuong da cong tuyen xay ra
NT7 779 khong dang ké.
HD2 738 Két qua mo hinh thé hién muc d6 anh hudng cia
NT6 707 cac nhan té‘dén y dinh mua hang XBG trén san
TMDT cua gidi tré¢ TP. BPa Nang nhu sau:
HD4 674 YD =0.520*TNCN +0.202*TC +0.172*GC
HD1 .659 Theo d6, bien s6 TNCN c¢6 anh hudng manh nhat
HD3 620 dén YD (0.520), tiép dén 1a TC (0.202) va it anh
hudéng nhat la bién s6 GC (0.172).
NTS 613 Két qua nay s& dugce sir dung dé dua ra cac dé xuét
NT2 592 nhidm ning cao kha ning thu hiit va giit chdn nguoi
NT3 547 tiéu (.11‘1~ng tréq d(‘).i v6i cac san TMDT khi mua hang
ngoai lanh tho Viét Nam.
TC2 783 5. Két luan va kién nghj
TCA 729 5.1. Kién nghi cho nhom nhdn 16 Trdi nghiém
TCa 700 cdam nhgn scgt p’h'am o o '
5.1.1. Doi voi nguwoi ban trén san thwong mai
TC3 .668 dién tir
GC4 778 Nhiam nang cao 4n tuong thi giac va tang cam
nhén tich cyc vé san phdm, ngudi ban nén ting cudng
GC2 722 : A .. ) IS C 1o
chat lugng hinh anh va video san pham bang cach su
GC3 718 dung hinh anh c¢6 d6 phén giai cao, da chiéu; bd sung
Béng 4. K&t qua phan tich hé sé tuong quan Pearson véi bién phu thudc
YD TNCN TC GC
Pearson 1 .758** .649** .598**
YD Sig. (2 dau) .000 .000 .000
N 459 459 459 459
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Bdang 5. K&t qud phan tich hoi quy

Mo hinh R R? R2 hiéu chinh Sai s6 chuan ctia wérc lwong Durbin-Watson
1 7932 .629 .626 3224 2.046
Hé sba
Hé s6 chwa chuan héa | Hé sé chuin héa Da cong tuyén
M6 hinh - = t Sig.
B Sai so chuan Beta Tolerance VIF
Héng s6 635 139 4.551 .000
TNCN .520 .041 .520 12.675 .000 484 1.965
1 TC .188 .037 .202 5.044 .000 507 1.974
GC .165 .036 A72 4613 .000 .590 1.694

video thyc té nhu unbox san pham hay trai nghiém
san phdm va chudn hoa phong cach hinh anh trong
lwa chon mau sic, anh sang, background.

Cai thién noi dung mo ta san pham dé giam rui ro
cam nhan va ting nhan thirc vé chét lugng, thong tin
dua 1én can duoc mo ta 16 rang, ngan gon, sir dung
infographic hodc bullet points d& doc, dong thoi co
thé thém muc so sanh san pham.

C6 thé cting cd nhan thirc san phim thong qua trai
nghiém nguoi dung khac dé ting yéu t6 xac thuc
bang cach hién thi danh gia co hinh anh/ video tir
nguoi mua that, uu tién review tir nguoi dung cung
qudc gia nhu Viét Nam hay gan nhin “di mua hang”
dé tang do tin cay.

5.1.2. Béi véi san thuong mai dién tr

Cé nhén hoa trai nghiém hién thi san pham dé ting
su phu hop véi ngudi mua va nang cao cam nhan tich
cuc bang cach ung dung AI dé xuit san pham, hién
thi “goi y danh riéng cho ban” hay phan loai san
phém theo sé thich.

Téi wu hoa giao dién va trai nghiém nguoi ding,
tao trai nghiém truc quan va dé su dung. Thiét ké

san phdm riéng, vi du gin nhan “Verified Seller”,
“Global Choice”, “Official Store” ...; hién thi chung
nhan ngudn gdc, thwong hidu; danh déu san phim
“ban chay” hodc “dugc yéu thich”.

5.2. Kién nghi chinh sach cho nhém nhén t6 dg
tin cqy

Nhiam giam bdt rai ro tiém 4n trong moi truong
mua sim XBG trén san TMDT, cac san can ting
cuong kiém duyét ngudi ban quéc té, yéu ciu minh
bach thong tin nhu ngudn gde xuat xr, danh gia thuc
té va cai thién chinh séch ddi tra, hoan tién XBG.
Ngoai ra, chinh sach bao vé ngudi mua ciing can dam
bao hoat dong dbi tra va xtr Iy khiéu nai nhanh chéng.

Nguoi ban cam két chat lugng va hoan tién 100%
néu san pham khong ding mé ta. hién thi rd thoi gian
giao hang du kién va quy trinh van chuyén; hd trg
dich vu ty dong thong tin san phdm va giao tiép véi
nguoi ban nudc ngoai.

Tang cuong bdo mat thong tin ca nhan va thanh
toan nham giam thiéu lo ngai cua nguoi dung, dic
biét 1a nguoi ding tré tudi. Pay chinh 1a diéu kién tién
quyét dé chuyén dbi tir y dinh sang hanh vi mua thuc

layout 15 rang, d& tim thong tin; phan biét rd hang  té trong TMPT XBG.
ndi dia va xuyén bién giodi; toi wu toc do tai trang va 5.3. Kién nghi chinh sach cho nhom nhan to
hién thi hinh anh. Pau tu ing dung cong nghé trai  gid cd

nghiém méi nhu AR (thtr san phdm 4o véi kinh,
quan 4o, noi thit...), livestream ban hang XBG hay
chat tryc tiép vOi nguoi ban nude ngoai. Tu do, trai
nghiém thyc té va mirc do twong tac cua ngudi dung
s¢ tang cao.

Nham ting niém tin va gia tri cam nhan, san
TMBT nén xdy dung nhén chét lvong va chimg nhan
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Trién khai cac chuong trinh khuyén mii, flash sale
hay ma giam gia danh riéng cho san pham qudc té.

San TMDT tdi wu chi phi logistics dé giam gia
thanh van chuyén XBG, minh bach cac khoan phi nhu
thué va phi nhap khiu dé tranh gy hiéu 1dm. Chién
luoc gia phit hop c6 thé thu hut nhom khach hang tré,
nang dong va gia tang kha nang canh tranh B
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CROSS-BORDER E-COMMERCE PURCHASE
INTENTIONS AMONG VIETNAMESE YOUTH:
EVIDENCE FROM DA NANG CITY
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ABSTRACT:

This study examines the determinants of young Vietnamese consumers’ intentions in Da Nang
City to use e-commerce platforms for cross-border purchases. The findings indicate that three key
factors: product experience, perceived reliability, and price, significantly influence adoption
intentions. The analysis highlights the relative importance of these drivers in shaping consumer
decision-making within the context of international online shopping. By providing empirical
evidence on cross-border e-commerce behavior in Vietnam, the study contributes to a deeper
understanding of emerging consumer trends in digital commerce.

Keyword: cross-border e-commerce, intention to use, consumer behavior, e-commerce platforms,
youth, Da Nang City
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