QUAN TRI - QUAN LY

PANH GIA CAC YEU TO
ANH HUGNG PEN MOI TRUONG VAN HOA
TAI PIEM PEN DU LICH CONG PONG
G PONG BANG SONG CUU LONG

® NGUYEN ANH LG

TOM TAT:

Viéc xdy dung mdi trudng vin héa dugc tri€n khai & nhiéu khia canh, nhiéu linh vuc khic

nhau ctia d5i sdng, trong d6 xay dung moi trudng vin héa tai cic di€ém dén du lich cong dong
(DLCP) 12 mot trong nhitng ndi dung quan trong dé xay dung chi&n lugc phét trién du lich bén
vitng & ddng bing song Cttu Long (PBSCL). Bai viét phan tich khio sat thyc tién tai ciac di€m
DLCP va nhitng nghién cttu lién quan dén cdc yéu t6 dnh hudng d€n moi trudng vin héa tai
diém dén DLCP & PBSCL. Tir d6, tac gid dé xuit cdc gidi phdp va ham y quan tri nhim phat
huy mit tich cyc va gidm thi€u tdc dong tiéu cyc cla cdc y&u td anh hudng d&€n moi trudng vin

héa tai cdc di€m dén DLCP & PBSCL.

Tur khéa: moi trusng vin héa, du lich cong ddng, ddng bing song Ctru Long, diém dén du lich.

1.Dat van dé

Trong bdi cadnh thi trudng du lich ngay cang da
dang va phat trién, cic diém dén du lich c6 xu
huéng bi bdo hoa, thi€u diém nhin d€ thu hit
khach du lich, hoat dong du lich PBSCL dugc
d4nh gia 1a chua tip trung xay dung cdc san pham
dic thu, hau hét cdc dia phuong déu 6 chic khai
thiac cdc sidn phdm tuong ty nhau, d& gy nham
ch4n. Dich bénh Covid-19 khién thi trudng du lich
¢6 xu huéng trd nén canh tranh hon. Do d6, nghién
cttu cdc y&u té dnh hudng dé€n mdi trudng vin héa
tai diém dé€n DLCP & Viét Nam néi chung va
DPBSCL néi riéng 1la mot trong nhitng ndi dung
quan trong cua nhiém vy “Xay dung moi trudng

vin héa gin véi phét trién bén vitng tai cic di€m
DLCDP”. Nghién cdu nay dugc ti€n hanh nhim
khdm phd va xem xét cdc y€u t6 dnh hudng dén
moi trudng vin héa tai di€ém dén DLCP §
PBSCL. Pay 1a cd s& d€ xay dung nén bin sic
riéng 16i th€ canh tranh clia mot diém dén, gidp
khdch hang c6 thé dé dang nhin biét hinh anh,
thuong hiéu, cdc san pham du lich khdc biét cia
di€m dén DLCP & PBSCL.

2. Co's6 1y thuyé&t va mé hinh nghién citu

2.1. Co'sd Iy thuyét

Viéc xay dung, khai thdc cdc y&u t&, cdc gid tri
ctia mdi trudng vin hda trong phat trién du lich da
va dang dugc trién khai tai nhiéu cong ddng dia
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phuong. Theo B6 Huy (2001): “Mdi trudng vin
héa chinh la sy vin dong clia cdc quan hé ctia con
ngudi trong cdc qud trinh sdng tao, tii tao, dinh
gid, luu giit va hudng thu cdc sdn phdm vat chat
va tinh thin clia minh”. Pinh Xuin Diing (2004)
nhian dinh: “Mbi trudng vin héa la tdng hoa
nhitng thanh t& vat chat va tinh than tuong d6i &n

dinh, trong mot thdi gian va
khong gian cu thé, § d6, cic ca
nhan tic dong 1An nhau, noi d6 ¢
vai trd quyét dinh d€n nhan céch
con ngudi trong qud trinh sdng”.
Véi DLCP, sin phim du lich
dugc tao ra tir cdc gid tri cia ban
sdc vin hoa, phong tuc tip qudn,
4m thuc, 18i song clia cong ddng,
ciing nhu cdc gid tri khdc vé cdnh
quan thién nhién, cic diéu kién ty
nhién xung quanh.

2.2. M6 hinh nghién ciéu va gia
thuyét nghién ciiu

2.2.1. Gid thuyét nghién ciiu

Trong nghién cfu nay, tdc gid xdy dung mo
hinh nghién citu tir cic nghién cttu lién quan dén
céc yéu td dnh hudng d&€n moi trudng vin hda tai
diém d&€n DLCP cia eu-eSRT (2015), B3 Huy
(2001), Vii Nam (2021) ciing bdi canh thuc tién
ctia du lich PBSCL, tic gid dé xudt mo hinh
nghién cttu cdc yé€u t6 dnh hudng d€n moi trudng
vin héa tai di€m dé€n DLCD & PBSCL vdi 4 y&u
td, bao gdm (1) hanh vi tich cyc clia cong dong dia
phuong; (2) thé ché va quan ly diém dén; (3) nhan
thiic ctia khach du lich; (4) truyén thong va quing

2, - R ~
ba diém dén.

Gid thuyét H1: Hanh vi tich cyc ciia cong dong
dia phuong cé tac dong cing chiéu dén moi truong
vin héa tai diém dén DLCD & PBSCL

Gid thuyét H2: Nhan thiic ciia khdch du lich cé
dnh huéng cing chiéu dén moi truong van héa tai

diém dén DLCP & PBSCL.

Gid thuyét H3: Truyén thong va qudng bd diém
dén cé dnh hudng cing chieu dén méi truong vin

héa tai diém dén DLCP & PBSCL.
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Gid thuyét H4: Thé ché va qudn 1y diém dén c6
dnh hudng cing chiéu dén méi truong van héa tai
diém dén DLCP ¢ DBSCL

2.2.2. M6 hinh nghién ctiu

Céc phan tich § trén cho thdy, moi trudng vin
héa tai cic diém d€n DLCP c6 moi lién hé véi 4
y&u t& doc 1ap duwa vao mo hinh nghién citu (Hinh 1).

Hinh 1: Mé hinh cdac yéu t6 anh hudng dén méi truéng
vdn héa tai diém dén DLCD & PBSCL

(Hénh vi tich cuc clia cong déng dia phuang

(Nhén thiic cua khach du lich Mi trudng van
héa tai diém
dén DLCD

(Truyé‘n thong va quang ba

(Thé’ ché& va quan Iy diém dén

Nguén: Tdc gid tong hop va dé xudt ndm 2022

Trong nghién ctfu nay tic gid dé xuit mo hinh
nghién citu véi 4 yéu t6 ddc 1ap tdc dong dén yéu to
phu thudc 12 mdi trudng vin héa v6i 21 bién quan
sat 4nh hudng dé€n moi trudng vin héa tai diém dén
DLCP & PBSCL (Bang 1).

2.3. Phuong phdp nghién citu

Theo Hair va ctg (2006), ddi véi k§ thuat phan
tich nhan t6 kham pha EFA thi kich thudc miu t6i
thi€ula n=5* m (m 12 s6 lugng bién quan sit), can
¢6 kich thuéc miu la 105 (5 x 21). Trong qud trinh
kho st d& han ché thap nhat sy sai 1éch, nén tic
gi4 da ti€n hanh phdng van v6i 300 miu quan st.

Béng ciu héi dugc thi€t k& theo 4 yé&u t6 4nh
hudng d€n moi trudng vin héa tai cic diém dén
DLCP & PBSCL va thang do Likert tir 1 - Rat
khong dong y dén 5 - RAt dong .

Viéc nghién cttu dudc ti€n hanh thong qua qué
trinh thdo luan vdi cac nha chuyén mén va véi du
khach nhim xay dung, diéu chinh, b8 sung cic y&u
t6 phan 4nh mdi trudng vin hoda tai cac diém dén
DLCP. Sau dé6 ti€n hanh diéu tra thir 20 khach du
lich véi muc dich nhim hoan thién bang hdi phuc
vu qud trinh diéu tra khdo sit. Ti€n hanh diéu tra
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Bdng 1. Céc yéutd va bi€n quan sét

STT

PR

Cac yéu to va bién quan sat

Hanh vi tich cuc cla céng dong dja phuong

1

Giao tiép va van hoa ling xU

2 | Gilt gin méi truodng canh quan
3 | Vanhoa kinh doanh va ddm bao an toan, an ninh
4 Su tu hao vé cac gia tr van hda truyén théng
Nhén thic cua khach du lich
1 Tham gia tuyén truyén vémdu lich c6 trach nhiém
2 | Dong gop vao viéc bao bao ton gia tri van hda ban dia
3 | Dong gop vao bao vé mai trudng tu nhién
4 | Mu6n tréi nghiém céc san pham du lich ¢ ham lugng van hoa cao
Truyén théng va quang ba
1 Thuc hién hiéu qué tuyén truyén vé du lich cd trach nhiém
2 | Triénkhai da dang hoat dong dong gop vao viéc bao bao ton gia tri van hda ban dia
3 Kiém soét t6t cac hoat dong dong gop vao bao vé méi trudng tu nhién
4 Thuc hién thudng xuyén, phé bién trén cac phuong tién théng tin dai chiing

Thé ché'va quan ly diém dén

1

Cac quy dinh vé xay dung, bao vé kién tric truyén thong va canh quan thién nhién

2 | Cacquy ché, huong udc lién quan dén viéc bao ton, duy tri cac di san van hoa, cac gia tri van héa truyén thdng
3 Céc quy dinh lién quan dén hanh vi ting x(t van minh

4 Quy dinh vé van hda kinh doanh va bao vé méi trudng, vé sinh nai cdng cong

5 Quy dinh vé& dam bao an ninh trat tu clia diém dén, quy dinh an toan cho khach du lich

Moai truéng van héa tai cac diém dén DLCD

1

Tac dong tich cuc dén phét trién DLCD

M6i trudng van hoa tao nén su khac biét clia diém dén du lich

Tac dong tich cuc dén chét lugng cude song clia cong dong dia phuang

B WD

Su quan tdm cla chinh quyén trong xay dung mai trudng van héa

Nguébn: Tdc gid tong hop va dé xudt ndm 2022

md rong bing bang héi truc tuyén, bing hdi dudc  yéu cAu khdo st. Téng s6 c6 271 bang hdi dugc xi
xay dung bing miu cda tién ich Google form. Sau 1y biing phan mém SPSS 20.0 nhim d4nh gid mic
khi ti€n hanh khdo sit 300 khich du lich, két qudz  dd tic dong dén moi trudng vin héa tai cic diém
sau khi thu thAp miu quan sit ¢c6 29 miu khong dat ~ dén DLCP § PBSCL.
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3. K&t qua va thao luan

3.1. Thong tin chung vé mau diéu tra

Nghién cttu da thuc hién khdo st ddi véi 271
khdch du lich, trong d6 v6i ty 1€ nit chi€m 58%. Tap
trung dong hon va chi€m da s& v6i 82% c6 trinh do
trung hoc phd thong trd 1én. Nhém tudi tap trung
dong nhat trén 45 tudi, vdi ty 1& 55%.

3.2. Két qud phéan tich nhén t6'khdam phd (EFA)

Sau khi kiém tra dd tin cy Cronbachs Alpha, tit
ca cdc bién c6 hé s6 tuong quan bién tdng 16n hon
0.3 dudc dua vao phan tich nhan t& khim pha dé
ddnh gi4 lai mic do hoi tu clia cdc bi€n quan sat.

KMO =0.795, thda mén diéu kién 0.5 < KMO <
1, do d6 phan tich nhin t6 khdm pha Ia thich hop
cho dit liéu diéu tra. Kiém dinh Barlett c6 Sig. <
0.05 diéu nay cho thiy cdc bi€n quan sit c6 tuong
quan tuyén tinh v6i nhan t6 dai dién. Tri s& phuong
sai trich 12 64.092%, diéu nay c6 nghia 1a 64.092%
thay d6i clia cdc nhan t& dugc gidi thich bdi cic
bi€n quan s4t.

3.3. Phén tich hoi quy cdc yéu td dnh huéng

Pé xdc dinh cic yé&u t6 anh hudng dén moi
truong vin héa tai di€ém dén DLCP & PBSCL,
nghién cifu di st dung md hinh hdi quy. Md hinh
hdi quy téng thé c6 dang:

MTVH =0+ B1.X1 +p2.X2

+B3.X3+p4.X4 +ei

Trong do6:

MTVH: Mbi trudng vin héa tai cic di€ém dé&n
DLCP 6 bBSCL

X1: Hanh vi tich cyc clia cong ddng dia phuong

X2: Thé ché va quin 1y di€m dén

X3: Nhan thic ctia khach du lich

X4: Tuyén truyén va quing ba di€ém dén

ei: 1a cdc y€u t6 Anh hudng khac.

K&t qud F = 218.064 véi mic y nghia Sig. =
0.000 < 0.05, chitng t6 ring md hinh hdi quy xay
dung phu hgp véi dit liéu thu thap dugc. Gia tri R?
hiéu chinh 1a 76.3% cho thdy cdc bié€n doc 1ap dua
vao md hinh gidi thich dugc 76.3% su thay ddi clia
bi€n phu thudc 12 moi trudng vin héa tai cac di€m
d&€n DLCD 6 PBSCL, con lai 23.7 % 1a 4nh hudng
céc cdc y€u to khdc ngoai mo hinh va sai sd ngau
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nhién. VIF clia cdc bi€n doc 1ap déu bé hon 2 nén
khong c6 hién tugng da cong tuyén. K&t qua ki€m
dinh hé s6 hdi quy cho thdy cdc bién doc 1ap (Sig.)
<0.05, chitng té 4 y&u t6 ndy c6 su tuong quan vSi
bi&€n phu thudc v6i do tin cay trén 95%. (Bang 2)

K&t qui kiém dinh ctia mo hinh hdi quy:

MTVH =-0.368 + 0.481*X1 + 0.269%X2

+0.264*X3 +0.106*X4 + ei

4. Ham y quan tri

P& phat huy mit tich cuc va gidm thidu tic dong
tiéu cuc clia cdc yé&u td 4nh hudng dé€n moi trudng
vin héa tai cic di€ém d&€n DLCP, cn gidi quyét cic
van dé cu thé sau:

D6i v6i yéu t6 “Hanh vi tich cuc clia cong
ddng dia phuong”, diy 1a y€&u t6 chinh tao nén
mdi trudng vin héa clia cong ddng, tao ra su khac
biét vé moi trudng vin hoa tai diém dén clia cong
ddng nay vdi diém dén cla cong ddng khic, 1a
yé&u td quan trong hap din khdch du lich. Do d6,
can (i) Nang cao k§ niing giao ti€p va vin hda tng
XU gifta giita cong ddng dia phuong véi khach du
lich; (ii) Tich cuc gitt gin mdi trudng cdnh quan
sach, dep, st dung cdc san pham c6 ngudn gdc dia
phuong trong viéc phuc vu khach du lich; (iii) Phat
huy va bdo tdn gid tri ban sic, vin héa truyén
thong clia cong dong dudi nhiéu hoat dong khac
nhau (bi€u dién nghé thuit, tham quan, nghién
citu, trdi nghiém, cdc cudc thi..); (iv) thé hién sy
hi€u khéch, niém yé&t cong khai va bdn diing gi4,
kinh doanh dich vu gidi tri phong phi gidu ban sic
vin héa dia phuong, ludn sin sang va cung cip
nhiéu dich vu hd trg khich du lich day di va tién
Igi; (v) tich cuyc tham gia cong tic bdo dam an
toan, an ninh cho khach du lich.

D6i véi y&u t§ “Nhan thic ctia khach du lich”
cdc diém d&n DLCP & PBSCL can phai (i) cung
cap va phd bién trudc nhitng gid tri, y nghia ciing
nhu nhitng ndi quy cuda di tich lich s vdan héa, ban
sic gid tri vin hod truyén thong ctia cong ddng
dia; (ii) phoi hop véi cdc cong ty lit hanh chii dong
xay dung nhitng thong di€p Gng x& vdn minh,
ngin chin va gidm thi€u t8i da nhitng hanh vi
phan cdm khi tham gia du lich; (iii) trién khai mot
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BAng 2. K&t qud phén tich héi quy

Bién phu thudc: Mi trudng van hoa tai cac diém dén DLCD 6 DBSCL
S0 quan sat: 271
Hé sd chua Hé s6 e La e o ”
chuan héa chuén héa Thang ké da cong tuyén
Bién doc lap t Sig.
B Sk Beta Bochdpnhan |\,
Error cua bién
Hang s6 -0.368 0.151 -2.431 0.016
X2 | Théchéva quanly diém dén 0.269 0.034 0.256 7.799 0.00 0.814 1.228
xq | Hanhvitichedceuacongdong | yay | 03 0534 | 15946 | 0.00 0.782 1278
dia phuang
x4 | TUvén truyénvaquang ba 0106 | 0022 | 0146 | 4852 | 0.00 0.967 1.034
diém dén
X3 | Nhan thiic clia khach du lich 0.264 0.029 0.301 9.153 0.00 0.812 1.231
R2 hiéu chinh: 76.3%
Giatri F: 218.064 (sig. = 0.000 < 0.05)

s6 quy tic can dudc cu thé héa bing cdc vin ban
luat v6i ch€ tai xit Iy nghiém minh, o rang; (iv) c6
ché tai x& phat nghiém d€ ngudi dan va du khach
¢6 ¥ thic va trach nhiém hon khi tham gia vao cdc
hoat dong tham quan, tim hi€u tai cdc diém di tich
lich st vin héa bing hanh chinh c6 thé can 4p
dung ca bién phdp phat lao dong cong ich.

D6i véi yéu t8 “Truyén thong va quing ba
diém d&n”, dé thyc sy phit huy dudc vai trd moi
trudng vin héa trong phat trién cong ddéng néi
chung va phit trién DLCP néi riéng can (i) trién
khai da dang trén cdc phudng tién thong tin dai
ching vé chuong trinh tuyén truyén, gido duc
khach du lich vé& hanh vi ¢6 trach nhiém vdi moi
trudng vin héa § cac diém du lich; (ii) kéu goi su
tham gia cda khach du lich thuc hién cdc hoat
dong nhu déng gép quy bdo tdn di sdn clia dia
phuong, ciac hoat dong bdo vé mdi trudng; (iii)
ki€m sodt chit ché viéc truyén thong diém dén

Nguén: Két qud phan tich so'liéu diéu tra ndm 2022

clia cdc bén lién quan trong qué trinh trudc khi
khéch d€n, don ti€p va phuc vu khéch du lich; (iv)
cdc chuong trinh nay cé thé dugc trién khai doc
1ap hoidc c6 thé dugc 16ng ghép véi nhiéu chuong
trinh xtc ti€n, quing ba di€m dé&n dugc thyc hién
thudng xuyén hodc theo dinh ky.

D3&i v6i y&u td “Thé ché va quan 1y diém dén”
cAn dugc xay dung cu thé, huéng vao viéc diéu
chinh hanh vi clia cong dong dia phuong va cic
bén lién quan trong hoat dong phat trién DLCP.
Nén cin (i) qudn triét vd 4p dung nhiéu chd
truong, chinh sich cia Nha nu6c vé xdy dung mdi
trudng van héa. Cdc di€ém DLCP cin cin cif vao
diéu kién cu thé cla dia phuong xay dung nhitng
quy dinh vé viéc bdo vé mdi trudng vin héa tai
cong ddng gin véi hoat dong phat trién du lich;
(ii) thudng xuyén dao tao, ning cao nhan thic vé
moi trudng vin héa, xay dung nhitng chudn muc
vé 161 song, hanh vi trong giao ti€p, trong &ng xi
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vin minh trong cdng ddng dia phuong, trong dén
ti€p va phuc vu khéch du lich cling nhu trong cdc
hoat dong kinh doanh du lich khéc tai cong dong;
(iii) trién khai huéng dan 4p dung bd tiéu chi vé
moi trudng vin héa tai cic di€ém DLCD ciing véi
nhitng huéng din tiéu chuin qudc gia vé DLCD
va bd tiéu chudn ASEAN vé du lich dva vao cong
ddng; (iv) van dong cong dong dia phuong chi
dong tham gia vao cdc hoat dong phat trién du
lich; (v) ning cao vai trd huéng din dia phuong,
mdi ngudi dan déng vai trd 12 mdt huéng dan vién
dé€ quing b4, gidi thiéu hinh dnh clia dia phuong
dén du khich, gép phan xay dung thuong hiéu
di€ém dén, bao tdn, gin giff, ton tao cic gia tri vin
héa truyén thdng, y thiic hon va thyc hién tdt cdc
hoat dong bdo vé mdi trudng.

5.Kétluan

Céc y€u t& 4nh hudng d€n moi trudng vin héa
tai cdc di€ém DLCP & PBSCL dudc ciu thanh bdi
t6 hgp cdc y&u to trong bdi cadnh phuc hdi du lich
sau dai dich Covid-19 hién nay, y&u t8 “hanh vi
tich cyc cong ddng dia phuong” véi B = 0.481 c6
mitc do 4nh hudng manh nhat, ti€p theo 13 yé&u to&
vé& “thé ch& va quin 1y di€m dé&n” vdi B = 0.269,
sau d6 1a “nhén thdc cta khach du lich” vé6i B =
0.264 va c6 4nh hudng thap nhatla y&u t& “truyén
thong va quan b4 di€ém d&€n” v6i B = 0.106. Trong
4 y&u t& trén cho tha'y y&u td “hanh vi tich cuc clia

TAILIEU THAM KHAO:

cong déng dia phuong” ¢6 4nh hudng manh nhat,
chi€m hon 40%.

K&t qua ki€m dinh cho thiy 4/4 gid thuyét
nghién ctu dugc ting hd. Piéu nay cho thiy yéu
cau doi vdi viéc xay dung mdi trudng vin héa tai
cdc diém DLCP la can thi€t d€ hudng t6i muc
tiéu phat tri€n bén virng. K&t qua clia nghién citu
nay la nén ting cot 16i dé thay dugc sy tic dong
clia cdc y&u t& d€n modi trudng vin héa tai cdc
di€m d&én DLCP & PBSCL la nén ting dé dua ra
céc chi€n lugc phat huy cdc yéu to tdc dong tich
cyc d€n moi trudng vin héa cé y nghia 16n d6i véi
viéc phat trién DLCP bén vitng, 1am gia ting sy
hai 1ong, cling nhu 10ng trung thanh ctia khdch du
lich d6i v6i di€ém dén DLCP § PBSCL.

K&t qud cda nghién cttu nay dugc thyc hién
trong diéu kién dich Covid-19, vi viy miu dudc
khdo sdt hoan toan biing truc tuyén véi ¢ miu
ddm bio diéu kién nhung chua 16n 13 271. Mt
khic, 4 y&u t& doc 1ap sau phan tich hdi quy chi
phdn dnh dugc mitc d6 4nh hudng clia cdc y&u td
nay d&€n mdi trudng vin héa tai cic diém DLCP &
PBSCL la 76.3%. Vi vay, huéng nghién cttu ti€p
theo nén ting kich thuéc mAu va dua thém vao mo
hinh nghién citu mot s6 y&u té doc 1ap d€ ting do
phut hgp ctia md hinh va phdn dnh dudc cdc y&u to
tdc dong d&€n di€m d&n mdi trudng vin héa tai cdc
diém d&€n DLCP & PBSCL & mifc cao hon
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EXPLORING FACTORS AFFECTING THE CULTURAL
ENVIRONMENT AT COMMUNITY TOURISM DESTINATIONS
IN THE MEKONG DELTA REGION
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ABSTRACT:

The development of a cultural environment in the Mekong Delta region has been implemented
in many aspects. In which, the development of a cultural environment at community tourism
destinations plays an important role in the strategy of sustainable tourism development in the
Mekong Delta region. This study conducts filed surveys at the Mekong Delta region’s community
tourism destinations and explores the factors affecting the cultural environment at local community
tourism destinations. Based on the study’s findings, some solutions and governance implications
are proposed to promote the positive aspects and minimize the negative impacts of the factors
affecting the cultural environment at community tourism destinations in the Mekong Delta region.

Keywords: cultural environment, community tourism, Mekong Delta, tourist destination.
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