TAP CHi CONG THUGNG

XAY DUNG CHINH QUYEN SO
O CAC THANH PHO TRUC THUQOC
TRUNG UONG HIEN NAY

® VU THI LAN

TOM TAT:

Chuong trinh chuyén d6i s& quoc gia d€n nim 2025, dinh huéng d€n nim 2030, ban hanh kém
theo Quyét dinh s6 794/QD-TTg ngay 03/6/2020 clia Thii tuéng Chinh phi xdc dinh muc tiéu dua:
“Viét Nam trd thanh qudc gia s6, 6n dinh va thinh vugng, tién phong thir nghiém céc cong nghé va

mo hinh m&i; d8i méi cin ban, toan dién hoat ddng quan 1y, diéu hanh ctia Chinh phd, hoat dong

san xuit - kinh doanh ctia doanh nghiép, phuong thitc séng, 1am viéc ctia ngusi dan, phat trién moi
trudng s& an toan, nhan vin, rong khip”. P&i véi cac thanh phd truc thude Trung wong (TTTW),
x4y dung chinh quyén s6 (CQS) 1a mot trong nhitng tru cdt (cling v6i xay dung x4 hoi sd, kinh t& s6)
nhim thyc hién tSt cdc hoat dong chuyén ddi s6 § dia phuong; ddng thdi gép phan thyc hién muc
tiéu chuyén d6i s& quoc gia. Trong pham vi bai viét, trén co s§ khai quét tiéu chi vé xay dung CQS,
phan tich nhitng thuan 16, kh6 khin ctia cac thanh phd TTTW trong xAy dung CQS, tic gia dé xuat
mot s§ gidi phap xay dung CQS & cdc thanh phd TTTW trong thdi gian t6i.
Tu khéa: chinh quyén s&, thanh phd trurc thudc Trung uong, ¢ quan hanh chinh.

1. Dit van dé

La dAu tau phét trién cla cdc viing kinh t& va ci
nudc, cic thanh phd TTTW 1a nhitng dia phuong di
dau trong xay dung CQS, thic ddy viéc chuyén d6i
s6 theo dinh huéng chién lugc cia Pang, Nha nudc.
Thoi gian qua, cdc thanh phd TTTW da tich cuc
trién khai xay dung CQS vdi nhiéu chi truong, gidi
phdp ddng bod, dat dugc nhiéu két qua budc dau
d4ng ghi nhan. Tuy nhién, ddi chi€u véi nhitng tiéu
chi vé xay dung CQS, hoat dong xiy dung CQS &
cdc thanh phd TTTW con nhiéu khé khin, vuéng
mic. Viéc nhan dién diy dd nhitng khé khin,
vuéng mic nay, tir d6 dé xuat gidi phap thdo gd kip
thdi trong tinh hinh hién nay 1a viéc lam cin thiét.
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2.Nhan thifc vé chinh quyén s’

“Chinh quyén s6 1a chinh pht s6 dudc trién khai
tai cdc cAp chinh quyén dia phuong (cip tinh, cAp
huyén va cAp xd)” [1]. CQS 12 md hinh chinh quyén
¢6 toan bo hoat dong an toan trén moi trudng sd, co
mo hinh hoat dong dugc thiét k& lai va van hanh
dua trén dit liéu va cong nghé so, dé c6 kha nang
cung cap dich vu chat lugng hon, dua ra quyét dinh
kip thdi hon, ban hanh chinh sich tt hon, st dung
nguodn luc t8i wu hon, ki€n tao phat trién, din dit
chuyén ddi s6 qudc gia, giai quy&t hiéu qua nhitng
van dé 16n trong phat trién va quan ly kinh t& - xa
hoi. Pay 1a qud trinh chuyén d6i s6 cda chinh
quyén cic dia phuong. CQS gitp cho chinh quyén
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cac dia phuong hoat dong hiéu luc, hiéu qué hon,
minh bach hon, han ch€ tham nhiing, ki€n tao su
phit trién cho xa hoi. Pién hinh nhu viéc chuyén
hoat dong ctia chinh quyén 1én mdi trudng s, bao
ham cd viéc chuyén hoat dong thanh tra, kiém tra
clia ¢d quan nhd nu6c 1én moi trudng s6. Thay vi
ti€n hanh ki€m tra tryc ti€p tai doanh nghiép theo
cach truyén thdng, co quan chiic ning thuc hién
thanh tra truc tuyén, thong qua cdc hé thdng thong
tin va cd sé dir liéu dugc két noi.

Tru cdt CQS cia cédc tinh (thanh phd) TTTW
gdm 7 chi s6 chinh: Nhan thic s, Thé ché s§, Ha
tang s6, Nhan lyc s6, An toan thong tin mang, Po
thi thong minh va Hoat dong CQS [5]. Trong dé,
hoat dong ctia CQS phai c6 cdng Thong tin dién ti
ddp tng yéu ciu chiic ning, tinh ning k§ thuat
theo quy dinh; trién khai Céng dit liéu md, hé
thong thong tin gidi quyét thl tuc hanh chinh ddp
ing yéu ciu chiic ning, tinh ning k¥ thuat theo
quy dinh. Trién khai kénh s khdc (ngoai Cong
Thong tin dién ti va Cong dich vu cong) décung
cap thong tin, dich vu cong truc tuyén va phuc vu
tuong tac truc tuyén cho ngudi dan, doanh nghiép.
Trién khai nén tdng s& quin tri tdng thé, thong
nhat toan tinh/thanh phd phuc vu hoat dong chi
dao, diéu hanh va quan tri ndi bo clia co quan nha
nuée. Tri€n khai nén tdng hop truc tuyén dén cic
o quan, don vi thudc, tric thudc tinh/thanh phd va
dén tirng thi€t bi c4 nhan. Trién khai nén tang
gidm sdt tric tuy&n phuc vu cong tdc quin 1y nha
nu6e. Trién khai nén ting trd 1y 4o phuc vu ngudi
dan, doanh nghiép. Trién khai nén tdng trg 1y 4o
phuc vu cong chifc, vién chiic; tng dung Tri tué
nhén tao (AI) trong hoat dong ctia CQS. Trién khai
nén tdng phan tich, x& ly dit liéu tdng hop tap
trung. Bén canh d6, CQS con phai bdo ddm céc ty
1é vé tng dung c6 dif liéu ding chungdugc két ndi,
st dung qua nén ting tich hdp, chia sé dif liéu cap
tinh (LGSP); s6 dich vu dif liéu c6 trén nén ting
tich hgp, chia sédit liéu qudc gia (NDXP) dudcdua
vao stt dung chinh thic tai tinh/thanh phd; dich vu
cong tryc tuy&én mic dd 4 hoic toan trinh; dich vu
cong truc tuyén dude dién sin thong tin; dich vu

cong truc tuyén dugc c4 thé hoéa;... bio ddm dudc
muc do hai l1ong cia ngudi dan, doanh nghiép khi
st dung dich vu cong tryc tuyén.

Viéc trién khai xay dung CQS phai bdo dim
thi€t 1ap mot nén qudn tri tot, thda man cdc nguyén
tdc co ban, nhu: 1, tuan thd nguyén tdc cong khai,
minh bach trong hoat dong clia co quan cong quyén
cling nhu tinh hiéu qué trong viéc quin ly va s
dung céc ngudn luc cong. 2, bdo ddm nguyén tic
thiic ddy su binh ding va sy tham gia ctia cic chii
thé, nhat 13 ngudi dan vao cic hoat dong quan ly
nha nudc, quan ly sy phat trién bén vitng xa hoi. 3,
dung nap su khdc biét vé vin héa, dua vin hda trd
thanh muc tiéu, hé diéu ti&t va 12 dong luc cla ting
trudng; 4, ton trong phap quyén, thic diy viéc bio
vé cic quyén con ngudi va trach nhiém gidi trinh
cta b mdy nha nudc.

CQS tao nén sy thay ddi cin ban khi xit 1y vin
ban khong gidy, hop khong gip mit, xi 1y thd tuc
hanh chinh khong ti€p xtc va thanh todn khong
diing tién mit. Piéu nay dit ra nhiéu thdch thitc cho
cdc co quan, t6 chic, ngudi dan va doanh nghiép.
Thach thitc 16n nhat cho ¢d quan nha nudc la nhan
thitc va su vao cudc thuc sy clia ngudi ditng dau, 1a
chuyén ddm lam hay khong dam lam. Thach thic
16n nhAt cho xa hoi trudc mit 1a k§j ning s6 cla
ngudi dan, sau d6 1a théi quen va vin héa sdng
trong moi trudng s8. Thach thitc 16n nhit cho doanh
nghiép 12 moi trudng phap ly d€ trién khai va cic
gidi phdp cong nghé sd, c6 nhitng viéc hoan toan
mdi, chua cé tién 1€.

3. Thuc trang xay dung chinh quyén s& & cac
thanh phé truc thuc Trung vong hién nay

Viéc trién khai xAy dung CQS & céc thanh phd
TTTW hién nay, vé co ban dién ra thuin Idi va da
dat dugc nhitng k&t qui ddng ghi nhan. Céc thanh
phd da ban hanh nghi quyét clia cap Uy, k& hoach
clia chinh quyén 5 nim va hiing nim vé chuyén d6i
s0, trong d6 xay dung CQS dugc xac dinh 1a nhiém
vu trong tim. Ban Chi dao chuyén ddi sd ciia cic
thanh phd dudc thanh lap va di vio hoat dong hiéu
qui. Nén méng phét trién CQS nhu ha ting vién
thong, cong nghé thong tin, phat trién nén ting s0,
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co s& dit liéu, dich vu cong tryc tuyén, an todn
thong tin ciing da dudc chi trong. Theo bing x&p
hang vé CQS nim 2021, Pa Ning 1a thanh phd din
dau ca nudc; ti€p d&n 12 Thanh phd HO6 Chi Minh
(x&p tht 3); cdc thanh phd TTTW khéc 1an lugt x&p
hang: Cn Tho (thd 21); Hai Phong (thd 25), Ha
Ndi (thit 36) trén tdng s6 63 tinh/thanh phé trong c
nude [2]. Thanh phd Pa Ning 1a dia phuong c6 tdc
dd Internet nhanh nhit Viét Nam véi 41,75
Mb/gidy (thanh phd Can Tho x&p thit 2, Ha Noi va
Thanh phd HO Chi Minh cling x&p vi tri thi 3).
Theo Bdo cdo ctia Cuc An toan thdng tin, trong
ndm 2020, 2021, Pa Ning lién ti€p x€p hang A,
din diu vé chi s6 x&€p hang an toan thong tin. Pic
biét, thanh phd da tri€n khai 100% dich vu cong di
diéu kién cung cdp tryc tuyén mitc 4. Ngoai cic
dich vu hanh chinh cong, thinh phd da bit dau dua
thii tuc ngoai mot cla 1én cung cAp tryc tuyén mic
4 va chuin bi dua dich vu su nghiép cong Ién truc
tuyé&n mifc 4 trén Cng dich vu cong thanh phd. Pa
Ning da hinh thanh céc cd s§ dif liéu nén nhu cong
dan, doanh nghiép, nhan khiu, ho khiu, dit dai,
can bd cong chic,... va 560 cd s dit liéu chuyén
nganh. Céc sd, nganh, quin, huyén di trién khai
Phin mém co s§ dit liéu va quin 1y nha nudc
chuyén nganh nhim mo6 phdng toan bd hoat dong
va hinh thanh d@ li¢u dung chung trong ting co
quan [6]. K&t qua xay dung CQS clia cdc thanh phd
TTTW da gép tri€n khai thuc hién tot cdc muc tiéu
ctia Chién Iugc phat trién Chinh phii dién tif huéng
t6i Chinh pht s giai doan 2021 - 2025, dinh huéng
dé&n nam 2030.

Tuy nhién, bén canh d6 con nhitng khé khén,
bat cap trong qud trinh xay dung CQS & c4c thanh
phd TTTW, d6 la:

Thit nhdt, k&t qua xay dung CQS chua ddng déu
giita cdc thanh phd TTTW. Trong khi Pa Ning,
Thanh phd H6 Chi Minh ludn & vi tri dAn dau cé
nudc, thi Ha Noi, Hai Phong, Can Tho con Xép tha
hang thdp. Sau mot thdi gian quyé&t tim va nd luc
trién khai, hién tai, x€p hang CQS ctia Hai Phong
vin dang & thit hang 21- day 1a mot k&t qua thap,
chura tuong xing véi tim véc 1a thanh phd dang
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vion 1én manh mé trong moi mit kinh t&€ - xa hoi va
cai cdch. HAi Phong hién vAn con nhiéu khé khin,
th4ch thitc trong xay dung CQS, nhu: Ty 1& hd s
thuc hién theo hinh thitc tryc tuyén cia thanh phd
con & mic thap; Ty 1& hd so qua han phdt sinh
nhiéu & mot s§ linh vuc, don vi clia thanh phd....
Cuing v6i d6, ha ting s6 con chua dat yéu cau, dit
liéu s& con it, dich vu cdng tric tuyén chua dudc
ngudi dan st dung nhiéu, thuong mai dién tif con
chua phd bién...[7] Viéc két ndi, chia sé dit licu
gifta cic co quan nhd nu6c con han ch€; viéc ing
dung nhitng cdng nghé s6 tién ti€n trong cic cd
quan nha nudc dé thay ddi mo hinh, cich thifc Iam
viéc chura dugc thyc hién nhiéu (vi du hé thdng trg
1y 40; stt dung AI d€ hd trd ra quyét dinh;...).

Thit hai, viéc hoan thién mdi trudng phap 1y
phuc vu cho qud trinh xay dung CQS & cic dia
phuong hién nay vin rit chim, chua theo kip nhu
cAu xi hoi phat sinh, dic biét trong c4c linh vuc mdi
khi thurc hién chuyén ddi s6. Cu thé nhu thi€u hanh
lang phdp 1y cho phét trién kinh t€ chia sé; chia sé,
md dit liéu ctia c¢d quan nha nudc, cia doanh
nghiép; bdo vé dit liéu ca nhén, thong tin riéng tu;
van dé quyén, dao ddc khi tng dung tri tué nhian
tao,... Piéu nay gy cin trd rat 16n cho qud trinh
xay dung CQS & cic dia phuong. Hanh lang phép ly
trong trién khai ting dung cong nghé thong tin chua
day dd, cham ban hanh. Cic cd s§ dif lieu quoc gia
(nhu: dan cu, dit dai), tao nén ting xay dung CQS
cham dugc trién khai. Cong tic tuyén truyén,
huéng din td chiic, cd nhan khai thac st dung dich
vu cdng tryc tuy&n con han ché, hiéu qua chua cao.
Ngudi dan, doanh nghiép vin con tim 1y e ngai,
chua tin tudng viéc gidi quyét thd tuc hanh chinh
trén moi trudng mang. Pay 1a khé khidn chung cta
céc thanh phd TTTW, néu khong dugc thdo g& kip
thdi sé& thanh luc cdn cua CQS.

Thit ba, ha ting cin thiét cho viéc xay dung
CQS & cac thanh phd TTTW con nhiéu bat cap. La
nhitng dia phuong din dau ci nudc vé phat trién
kinh t€ - x4 hoi, nhung cdc thanh phd TTTW van
gip nhiéu khé khiin trong viéc bAo ddm ha ting két
noi internet toc dd cao, bdo ddm an toan an ninh
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thong tin. VAn dé bio vé dif liéu va an ninh mang
hién vAn 12 mot thach thic 16n ma c4c thanh phd
TTTW phdi ddi mit. Viéc két ndi, chia sé, m§ cic
o s3 dif liéu ctia cd khu vyc cong va tuwrat han ché,
con tinh trang “cdt ct thong tin”, lam lang phi
nguon luc, can trd tri€n khai tng dung va phit trién
CQS. Van @ trach nhiém, phan cAp quin ly dir
liéu; van dé két noi, chia sé, md dit liéu; quan ly
chat lugng dit liéu; quan 1y kién tric dit liéu; quin
1y van hanh d liéu; quéan 1y an ninh dit liéu; quan
ly dic ta dit liéu con nhiéu han ché.

Thit tu, trinh d nhan lyc phuc vu cho xay dung
CQS & cdc thanh phd TTTW con nhiéu han ché.
Day 1a han ch€ 16n clia cdc thanh phd TTTW khi
trién khai xdy dung CQS. Theo S& Noi vu Ha Nai,
hién nay, ddi ngli cdn bd, cdng chirc, vién chiic
khong chi tng dung cong nghé thong tin trong x&
ly cong viéc ma cé su chuyén bi€n manh vé tu
duy, phong cdch 1am viéc,... Song, chat lugng nhan
luc vin chua dong déu, chua thuc sy thanh thao
cdc k§ niing sit dung phan mém, viéc duy tri cap
nhat 1én hé thdng co s§ dit liéu chua thudng
xuyén, lién tuc. Khong riéng Ha Noi, cdc thanh
phd TTTW dang gip nhiéu khé khin trong xay
dung CQS, khi “Trinh d9, ning luc doi ngii ddng
vién va cdn bd, cong chiic, vién chic § mot s6 linh
vuc chua cao, chua ddp dng yéu ciu nhiém vu”
[3]. “Chat lugng va hiéu qua cong tic ddo tao, bdi
dudng cdn bd, cong chiic, vién chic chua tuong
xttng v6i yéu ciu dé ra” [4].

4. Mot s6 giai phap cAn thyuc hién

M0t la, ti€p tuc nang cao nhan thdc clia cAp Gy
Pang, chinh quyén cdc cAp vé su cAp thi€t xay
dung CQS gin véi thyc hién muc tiéu, nhiém vu
phét trién kinh t&€ - xa hoi, bdo ddm qudc phong, an
ninh ctia cac thanh phd TTTW. Can trién khai dong
bd hiéu qud cdc bién phdp nhim ning cao nhin
thitc trach nhiém cho cdn bd, ding vién va nhin
dan vé xay dung CQS trén dia ban, nhu: ting cudng
t6 chifc cic chuong trinh hoi thio, hoi nghi cho can
bd lanh dao co quan nha nudc vdi chi dé tir tdng
quan d&n chuyén sau vé CQS. T8 chtc cic chuong
trinh tip hudn/toa dam vé xay dung CQS cho cin

b0, vién chiic; clt cdn bo di hoc cdc khéa ngén han
tai nudc ngoai/tham gia trdi nghiém hoat dong xay
dung CQS d€ nang cao kién thic thuc tién. Thuc
hién tuyén truyén cho nhan dan vé chii truong, gidi
phédp xay dung CQS, nhitng ti€én ich ma CQS mang
lai cho ngudi dan va doanh nghi€p trén cac phuong
tién thong tin dai ching. Phat huy tot vai trd cda
chinh quyén co s§ trong viéc tuyén truyén, vin
dong ngudi dan tich cyc tham gia vao cac hoat dong
xay dung CQS.

Hai la, thong qua thuc tién xay dung CQS, cic
thanh phd TTTW ti€p tuc nghién ctu, d& xuit sira
d6i cac luat lién quan dén viéc xay dung Chinh phi
s0, CQS va cdc vin bin huéng din nhim gidi quyé&t
nhitng kh6 khin, vuéng mic, tao diéu kién phat
trién CQS trong giai doan mdi. Ki€n nghi Chinh
phti ban hinh mdt s& Nghi dinh quan trong tao hanh
lang phéap ly cho viéc xay dung CQS nhu: Nghi dinh
vé dinh danh, x4c thuc dién tir; Nghi dinh vé bio vé
dit liéu c4 nhan. Bdo ddm moi trudng phap ly dé
moi ngudi din, doanh nghiép tham gia binh ding
vao qud trinh chuyé&nddisd, dudc bdo vé an toan
thong tin va dit liu riéng tu, dudc st dung ma so
dién t gin v6i QR code thuan Igi. Khin truong
trién khai cdc gidi phdp nang cao hiéu qua cung
cip, st dung dich vu cong truc tuyén. Cu thé: Ra
sodt cdc thd tuc hanh chinh va cdc diéu kién bao
ddm dé€ cung cdp truc tuyén véi cic thi tuc hanh
chinh du diéu kién; Giao chi tiéu, trach nhiém cu
thé cho cdc co quan nha nudc cung cap dich vu
cong truc tuyén hiéu qua (nhu ty 1& dich vu cong
tric tuy€n phat sinh hd so, ty 1& hd so xi 1y truc
tuy€n); Nghién cttu, ban hanh céc chinh sich
khuyén khich ngudi dan, doanh nghiép st dung
dich vu cong truc tuyén.

Ba la, dau tu phat tri€n, hoan thién co sé ha tang
phuc vu cho viéc xay dung va hoat dong cia CQS.
Chi trong bio ddm ha ting dé két ndi, khai thac dif
liéu hiéu qua tir cdc co sé dit lidu qudc gia, cd s& dit
liéu dung chung ctia Bo, cia cédc tinh va cdc hé
thong thong tin ¢6 pham vi quy md tr Trung uong
t6i dia phuong da sin sang gidm thiéu gidy t& cho
ngudi dan va doanh nghiép, huéng t6i ngudi dan,
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doanh nghiép chi phai cung cap dit liéu 1 1an cho cd
quan nha nudc khi thuc hi€én dich vu cong truc
tuy&n. K&t ndi, dong bd dit liéu gidm sit do ludng
miic do st dung dich vu cong tryc tuyén tr Hé
thong thong tin gidi quyét thii tuc hanh chinh cip
bd, cip tinh v6i Hé thong danh gia chi s6 phuc vu
ngudi dan, doanh nghiép ctia Céng Dich vu cong
qudc gia, Hé thong gidm sét, do ludng mitc do s
dung dich vu Chinh pht s6. Thiic ddy phét trién va
sit dung cdc nén ting s phuc vu phét trién Chinh
pht s6. Cdc nén tdng dugc trién khai phai bio ddm
thi&t thuc, hiéu qué, khong triing ldp, tudn thd php
luat vé quan 1y diu tu.

Bén la, bdo ddm an toan, an ninh mang cho hoat
dong ctia CQS. Céc thanh phd can chii dong trién
khai bdo dim an toan thong tin mang theo md hinh
bdn 16p theo chiéu sau vdi viéc kién toan luc lugng
tai chd; thué luc lugng gidm sit, bdo vé chuyén
nghiép; dinh ky ki€m tra, ddnh gid; k&t ndi, chia sé
thong tin v6i Trung tdim Gidm sit an toan khong
gian mang qudc gia truc thudc Cuc An todn thong
tin, BO Thong tin va Truyén thong. Chii dong tham
gia ¢6 hiéu qua vao cdc chién dich bdo ddm an toan
thong tin mang do B6 Thong tin va Truyén thong
phdt dong; tham gia vao Mang lugi Gng ctu su c¢d
an toan thdng tin mang qudc gia do B6 Thong tin va
Truyén thong diéu phdi... tir d6 tao sy tin ciy can
thi€t cho ngudi dan va doanh nghiép khi tham gia
vao cdac hoat dong cua CQS.

Ndm la, nang cao chit lugng doi ngli can bo,
cdng chiic, vién chitc phuc vu cho xay dung CQS.
Thdi gian t6i, bén canh viéc ddy manh tinh gidn

TAILIEU THAM KHAO:

bién ché, cic thanh phd TTTW can chi trong viéc
tuyén dung ngudn cin bd, cdng chiic, vién chifc c6
ki€n thiic, k§ ning vé cong nghé thong tin d€ phuc
vu cho cdc hoat dong xay dung CQS. Tién hanh ¢
nén nép viéc bdi dudng, cip nhit cic kién thitc, k§
ning vé tin hoc co ban, k§ ning van hanh, quan 1y
dich vu cong triyc tuyén, k§ ning tham gia, diéu
hanh hop truc tuyé&n, chit ky sd.... cho doi ngii cidn
bd, cong chiic, vién chiic. Nhitng cong chic & cac vi
tri cong viéc mang tinh chit chuyén gia can lam
chi céc kién thic lién quan t6i vi tri ctia minh nhu:
thi€t k&, quan tri hé théng mang, quan ly cong
thong tin dién tit, bAo ddm an ninh mang,...

5.Ké&tluan

Xay dung CQS 1a nhiém vu chinh tri trong tAim &
céc thanh phd TTTW hién nay. Hoat dong nay
hu6ng t6i muc tiéu chuyén d6i cach thic phuc vu
ngudi dan va doanh nghiép clia chinh quyén céc
cap; tao thuan 1¢i, mang lai sy hai long clia ngudi
dan; déngudi dan, doanh nghiép tham gia nhiéu
hon vao hoat ddng cla cd quan nha nudc cuing tao
ra gid tri, 10i ich, sy hai long, niém tin va dong
thudn xa hoi. Bén canh d6, xdy dung CQS con
chuyén d6i cach thic t6 chitc, vin hanh, mdi trudng
[am viéc va cdng cu lam viéc décéan bo, cong chic,
vién chic c6 thé thuc hién tot nhat nhiém vu cia
minh. Thyc tién xay dung CQS & cdc thanh phd
TTTW thdi gian qua da dit ra nhiéu van dé cap
thi&t, ddi hdi lanh dao, chinh quyén c4c thanh phd
TTTW phai trién khai ddong bd nhiéu gidi phap
nhiim ti€p tuc xay dung CQS hién dai, vitng chic
trong thdi gian tGi W
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ABSTRACT:

The National Digital Transformation Program through 2025 and orientations towards 2030 of
Vietnam was issued together with the Decision 794/QD-TTg of the Prime Minister on June 3,
2020. Vietnam’s development goal is to become a digital, stable and prosperous nation, pioneer
in adopting new technologies and models, fundamentally and comprehensively renovate
management and administration activities of the Government, production and business activities
of enterprises, people's way of life and work, and develop a safe and humane digital
environment. For centrally-managed cities, along with the development of digital society and
digital economy, the development of digital government is considered a pillar to well implement
digital transformation activities locally, and contribute to the realization of the national digital
transformation goal. This paper is to provide an overview of criteria for developing a digital
government, analyze the advantages and disadvantages of centrally-managed cities in the
digital government development, and proposes some solutions for the digital government
development of centrally-managed cities in the coming time.

Keywords: digital government, centrally-managed cities, state administrative agencies.
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