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TOM TAT:

Tinh trang 6 nhiém moi trudng dang ngay cang trd nén nghiém trong khi€n cho cic gidi

phdp bdo vé moi trudng dang ngay cang dudc quan tAm. Phat tri€n bén vitng dang trd thanh mot
xu huéng toan cau. Cling véi xu huéng nay, viéc khuyén khich st dung cdc phuong tién giao
thong bén vitng dang trd nén cap thi€t tai c nhitng nudc phat trién va dang phat trién. Bai viét

nghién cifu cdc nhan td tic dong dé€n y dinh st dung cdc phuong tién giao thong bén virng va

xdy dung mo6 hinh nghién cttu dua trén nén ting 13 sy k&t hop clia M6 hinh chdp nhin cong
nghé (Technology Acceptance Model hay TAM) va 1y thuyét Gia tri - Niém tin - Chuin muc

dao dic (Value - Belief - Norm).

Tir khéa: niém tin, gia tri, chudn muc dao dirc, phuong tién giao thong bén vitng, sw chdp nhan

cong nghé, y dinh st dung.

1. Pit van dé

Phat trién va khuyé&n khich st dung céc phuong
tién giao thong bén vitng 1a mdt thach thitc quan
trong & cdc nudc phat trién va ¢4 nhitng nudc dang
phét trién nhu Viét Nam. V6i dan s6 khodng 95
triéu ngudi [1], ngudi Viét Nam trdi qua nhiing
khé khian hang ngay trén dudng, dic biétla & Tha
do Ha Noi v6i 7,3 triéu dan va mat do dan so
trung binh udc tinh la 2239 ngudi/km?2 [2]. Midc du
con s nay cho thdy day 1a mot trong nhitng noi ¢6
mat do cu din thdp nhat ddi véi mot thi ddo Pong
Nam A, nhung Ha Noi lai ¢6 mitc 6 nhiém khong
khi tdi té nhat trong khu vuc. Hau hét moi ngudi
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str dung xe mdy, diy la phuong ti€n hgp 1y va
thuan tién nhat dé€ di chuyén tir di€ém nay dén
diém khac, din d&n lugng khi thai carbon cao va &
nhiém khong khi nghiém trong. Ha Noi hién c6
hon 5,7 triéu xe mdy, trong d6 khoang 2,5 triéu xe
cll, ding ky truée ndm 2000; trén 730.000 6 t6 cac
loai. S& lugng phuong tién trén chwa bao gdém
phuong ti€n tir ngoai tinh thudng xuyén tham gia
giao thong trén dia ban thanh phd [3]. Thanh phd
ludn c6 cdc chi sd vé chit lugng khong khi khong
t6t va dd c6 nhiéu ngay mic d6 6 nhiém khong
khi dat t6i ngudng dnh hudng nghiém trong tGi stic
khée [4]. V6i muc tiéu bdo vé modi trudng song
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song v4i duy tri ting trudng kinh t&€, Viét Nam
dang huéng t6i cdc phuong tién giao thong bén
vitng va nd lyc thay d6i cdc théi quen di chuyén
biing cdc phudng tién giao thong c6 nhiéu khi thai
clia ngudi dan.

Céc phuong tién giao thong bén vitng thudng
dugc hi€u 1a cdc phuong thite di lai thin thién véi
moi trudng, ching han nhu giao thdong cong cong
(xe buyt, xe dién, tau dién ngim, dudng sit nhe),
di bo, di xe dap va di chung xe [5]. Nhiéu nghién
ctru da chiing minh viéc st dung cdc phuong tién
giao thong cong cong tdt cho moi trudng vi gidp
giam khi nha kinh, giam khi thai carbon va vi vay
dugc coi 12 mot gidi phdp di chuyén cd nhan than
thién véi moi trudng [6,7]. Theo nghién cttu phat
trién phuong tién giao thong dién tai Viét Nam
ndam 2021, loai phuong ti€n giao thong di€én dudng
bo gdm c6 xe dién 2 banh (xe mdy dién va xe dap
dién), xe dién 3 banh, xe dién 4 banh, 6 td6 dién,
xe bus dién, xe tai dién.

Thi trudng phét tri€n giao thong dién tai Viét
Nam vin dang & giai doan rit sd khai. Cho dén
nay, chi ¢c6 xe dap va xe mdy dién da dugc sdn
Xué't trong nudc va dudc dua vao sit dung phd bi€n
trong dong xe luu thong. P&i v6i thi trudng xe 6 to
dién trong nuéc, hién nay van chua ¢ doanh
nghiép trong nuéc nao san xuat, lip rap 6 td dién
ngoai tr Cong ty VinFast [8].

Hién nay, cdc nghién cttu vé hanh vi st dung
céc phuong tién giao thong bén vitng dugc chia
1am mot s6 nhém chinh 13 nghién citu vé y dinh st
dung cdc phuong tién giao thong bén ving [5, 9,
10], chat lugng dich vu céc phuong tién giao thong
bén vitng [11,12] va nhitng rao can d&i véi hanh vi
st dung cdc phuong tién giao thong bén viing
[13]. Tai Viét Nam, dé thic ddy y dinh st dung
cdc phudng tién giao thong bén vitng, chiing ta
cAn tim hi€u nhitng nhan t6 4nh hudng dén y dinh
st dung cdc phuong tién giao thong bén vitng. Tuy
nhién, tai Viét Nam vin con rit it nghién cttu vé y
dinh st dung cdc phuong tién giao thong bén
vitng. Cho dé&n nay, nhitng nghién citu chii y&u tap
trung vao y dinh st dung hé thdng xe buyt nhanh

BRT [12,14]. Hién nay, S& Giao thdong Vin tai
Thanh phd H6 Chi Minh dang c6 phuong 4n sit
dung xe buyt dién cho tuyén BRT thudc du 4n
phat trién giao thong xanh. Vi vdy, can c6 nhitng
nghién cttu hoc thuit vé nhitng nhin td tic dong
dé&n y dinh st dung xe buyt dién nhu mdt phuong
tién giao thong bén virng. Nghién cifu ndy sé& xay
dung md hinh nghién citu dua trén sy k&t hgp cia
mo hinh chdp nhin cong nghé va ly thuyét Gid tri
- Niém tin - Chudn muc dao ditc, bd sung thém
bi€n su vui vé vi d3 lam dugc viéc tot (warm
glow). K&t qui nghién cttu sé& gidp cdc doanh
nghiép cung c4p dich vu xe buyt dién dua ra dugc
nhitng chién lugc marketing phit hop d€ thuyét
phuc moi ngudi Iva chon di chuyén bing xe buyt
dién, gidm khi thdi moi trudng va gidm dch tic
giao thong, dong thdi s& dé xuit mot s& khuyén
nghi cho cac nha hoach dinh chinh sdch giao thong
trong viéc quyét dinh liéu xe buyt dién c6 phdi l1a
mdt phuong tién giao thong bén vitng khong va
lam thé nao dé ngudi din chdp nhan di chuyén
bing phuong tién giao thong bén virng nay.

2. Téng quan Iy thuyé&t

2.1. Khdi ni¢m phuong tién giao thong bén viing

Theo Steg and Gifford [15], hé théng giao
thong bén vitng 12 nhitng phuong tién cho phép
cdc nhu ciu ti€p cin cd bdn clia cdc ¢4 nhan va xa
hoi duge ddp tng mot cdch an toan va pht hgp véi
con ngudi, sitc khde hé sinh thdi va véi sy cong
bing trong va gilta cdc thé hé. C4c phuong tién
giao thong bén vitng c6 gid cd phdi ching, hoat
dong hiéu qua, cung cap su lva chon di chuyén va
hd trg cho nén kinh t€ s6i dong, han ché& phat thai
va chit thai ciing nhu gidm thiu viéc hap thu cic
chit thdi clia trdi dat, gidm thiéu tiéu thu nhitng
tai nguyén khong c6 kha nang tdi tao, tai st dung
va tdi ch€ cdc thanh phin cla cdc phuong tién
giao thong bén virng, gidm thi€u viéc st dung dat
va tao ra ti€ng 6n. Litman [17] b6 sung thém 1a
cdc phuong tién giao thong bén vitng chi trong
ting viéc st dung phuong tién cdng cOng trong
khu vyc d6 thi, gidm b6t nhung khong loai bd viéc
st dung 6 td cd nhan.
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2.2. M hinh chdp nhén cong nghé

M5 hinh chdp nhan cong nghé, con dudgc goi 1a
TAM, lan dau tién dudc dé xui't bdi Davis (1989)
[21]. M6 hinh nay bit ngudn tir Iy thuy&t vé hanh
dong hop 1y, mot 1y thuy€&t dva trén tAm 1y xa hoi.
Cu thé, ly thuyé&t vé hanh dong hop 1y cho ring
thdi d6 dudc thic ddy bdi niém tin va d&n lugt né,
y chi thiic ddy cdc y dinh din d€n mot hanh vi
thuc t€. Duéi cd s& 1y thuyét nay, ly thuyét ban
ddu vé mo hinh 4p dung cong nghé dudc phat
trién dua trén 4 cdu tric chinh bao gdm nhén thic
hitu ich, nhin thic dé st dung, thdi do ddi vé6i
hanh vi s& dung va hanh vi cé y dinh st dung.

2.3. Ly thuyét Gid tri - Niém tin - Chudn muc
dao diic

Ly thuyé&t Gi4 tri - Niém tin - Chuin muc dao
diic 1An diu tién dugc xAy dung d€ gidi thich 4nh
hudng cla cdc gid tri con ngudi d6i véi cdc hanh
vi trong bdi cAnh moi trudng [28]. Khai niém gid
tri trong 1y thuy&t ndy 12 mdt nhém cdc nguyén tic
chi din cho bat ky hanh vi ndo dya trén cdc muc
tiéu mong mudn va nhitng muc tiéu nay ciing c6
muc do quan trong khdc nhau [28-30]. Stern va
cOng su [28] da phat tri€n mdt nhém cédc gid tri cé
nhian vé moi trudng gdbm c6 ba loai gid trila gid tri
vi tha (altruistic value), gid tri sinh quyén
(biospheric value), nhAn manh vao chit lugng moi
trudng va hé sinh quyén va loai thi ba 1a gia tri
ban ngi (egoistic value), dit trong tim vao quyén
1gi c4 nhan, bao gdm clia cdi, quyén luc va siic
anh hudng.

3. Cac gia thuyé&t nghién cifu

Duva trén cd s§ nhitng nghién ciu truge day,
chiing ta c6 thé xay dung nhitng gia thuy&t nghién
cttu nhu sau:

3.1. Nhén thiic vé su hitu ich

Theo mo hinh chadp nhan cong nghé, nhin thic
vé sy hitu ich lién quan d€n mic d6 ma mot ngudi
st dung cong nghé nhén thitc dugc cong nghé dé
s& cdi thién hiéu suit cong viéc clia ho nhu th&
nao [21]. Theo mo hinh chidp nhin cong nghé,
nhin thitc vé sy hitu ich c6 mdi quan hé ty 1é
thuan v6i y dinh thyc hién mdt hanh vi [21].

134 $6 22 - Thdng 10/2022

Ambak va cdng sy (2016) [26] da tim ra nhan thic
vé su hitu ich ¢6 4nh huéng tich cuc dén su chip
nhin st dung xe 6 t6 dién. Do d6, ching ta c6 gia
thuy&t H;.

H; : Nhin thic vé sy hitu ich c6 dnh hudng tich
cuc dén y dinh stt dung c4c phuong tién giao thong
bén vitng

3.2. Nhén thiic vé tinh dé sit dung

Theo Davis (1989) [21], nhdn thic vé tinh dé&
st dung 1a mitc 6 mot ngudi nhan thic duge viéce
stt dung mot thi€t bi hodc hé thong cong nghé
khong doi hdi su c6 ging qud nhiéu. Ambak va
cong su (2016) [26] da chitng minh nhin thic vé
tinh dé st dung c¢6 dnh hudng tich cyc dén y dinh
st dung xe 0 t6 dién. Do d6, ching ta c6 gia
thuy&t H,.

H, : Nhan thic vé tinh dé s& dung c¢6 anh
hudng tich cuc d€n ¥ dinh sit dung céc phudng tién
giao thong bén virng.

3.3. Gid tri vi tha

Theo Heberlein (1972) [27], nhiing ddng cd
Xud't phdt tir sy vi tha hay gid tri vi tha rit can thiét
dé din dé&n nhitng hanh vi bio vé mdi trudng. Mot
s6 nghién cifu ciing chiing minh gid tri vi tha c6
quan hé ty 1€ thuin véi y dinh mua cdc sén ph?fm
c6 bao bi thian thién v4i moi trudng. Do dé, giad
thuy&t Hjduge xay dung:

Hj; : Gid tri vi tha c6 dnh hudng tich cyc d&n y
dinh st dung cdc phuong tién giao thong bén
ving.

3.4. Gid tri sinh quyén

Gi4 tri sinh quyén da dugc ching minh 1a c6
tdc dong manh va tich cuc dén thdi do, y dinh va
hanh vi bdo vé mdi trudng. Do d6, ching ta c6 gia
thuy€t H,.

H,: Gi4 tri sinh quyén c¢6 4nh hudng tich cuc
dé&n y dinh st dung cdc phuong tién giao thong
bén virng.

3.5. Gid tri ban nga

Mot s& nghién citu da tim ra gi4 tri bAn nga c6
tdc dong ngugc chiéu d&n thdi @6 va y dinh thuc
hién cdc hanh vi bio vé moi trudng do nhitng cd
nhéin c6 gié tri bin ngd cao thudng dé tim dén Igi
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ich, sy thuin tién va quyén 1gi cia bin thin nén
s€& khong sdn sang thuc hién nhitng hanh vi bdo vé
mdi trudng né€u phdi hy sinh 1gi ich c4 nhan. St
dung cdc phuong tién giao thong bén virng d€ di
chuyén tuy c6 thé gitip moi ngudi han ché hit phai
khéi bui trén dudng, nhung cé nhitng sy khong
thuan tién, vi du, cin c6 thdi gian ddi xe, can phai
di bo d&€n bén xe. Do d6, chiing ta c6 gid thuy&t Hs
nhu sau:

Hj: Gia tri bin ngd c6 4nh hudng tiéu cyc dén y
dinh sir dung cdc phuong tién giao thong bén virng.

3.6. Su vui vé vi lam dvoc vigc tot (Xem Hinh)

Su vui vé va hai long vi da 1am dugc viéc tot
c6 thé tr§ thanh dong cd cho cdc hanh vi bdo vé
mdi trudng. Isen (1970) [32] di tim ra ring nhitng
ngudi ¢6 nhitng cam gidc tich cuc tr viéc gidp da
moi ngudi s& c6 nhiéu kha ning lai gitp d& ngudi
khdc nhiéu hon. Nhiéu nghién ctu Gng dung ly
thuy&t vé su vui vé vi lam dugc viéc tot da ghi
nhan tdc dong tich cuc cta y&u t6 nay dén cic
hanh vi bdo vé mdi trudng, vi du nhu ti€t kiém

Hinh: Mé hinh nghién ciu dé xuét
(Nhén thiic vé& sy hitu ich jf

(Nhén thiic vé tinh d&st dung j—

Y dinh
st dung
cdc PTGT
bén viing

(Gié trivitha

(Gié tri sinh quyén

(Gié tr1ban nga

(Su vui vé vi lam dugc viéc t6t

Ngubn: Nhém tdc gid dé xudt

dién, mua cdc sdn phim gidm khi thdi carbon.
Dua trén k&t qua nhitng nghién citu trudc, ching
ta c6 gid thuy&t Hgz nhu sau:

Hg :Sy vui vé vi lam dugc viéc tot ¢6 anh
huéng tich cuc d&n ¥ dinh sit dung céc phuong tién
giao thong bén vitng W

Loi cadm on: Nghién citu nay duoc tai tro béi Hoc vién Cong nghé Buu chinh Vién thong cho dé tai c6 ma
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ABSTRACT:

Environmental pollution is becoming an increasingly serious problem and people are paying
more attention to environmental protection solutions including sustainable transportation.
Sustainable transportation is becoming a priority for both developed and developing countries.
This paper analyzes the factors affecting the intention of people to use means of sustainable
transportation and developes a research model by integrating the Technology Acceptance
Model with the Value - Belief - Norm theory.
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