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TOM TAT:

Nghién cifu x4dc dinh va do ludng mitc do tdc dong clia cdc nhan t& dén y dinh hanh vi st

dung thanh todn khong ti€p xtic cla cdc khdch du lich tai Thanh phd HS Chi Minh trong bdi

canh phuc hdi du lich sau dai dich Covid-19. K&t qua nghién cttu cho tha'y chudn chli quan, cdm

nhan ki€m sodt hanh vi, thdi d6 huéng dén cong cu thanh todn khong ti€p xic va nhitng 1gi ich

dudc cdm nhan dnh hudng tich cyc dén y dinh hanh vi st dung thanh todn khong ti€p xidc. Tu

dé, tac gid dé xudt mot s6 gidi phap nhim hoan thién cd ché quan ly dich vu thanh todn khong

ti€p xic tai Viét Nam.

Tu khéa: thanh todn khong ti€p xidc, phuc hdi du lich sau dai dich, 1y thuyét hanh vi hoach

dinh, Thanh ph& H5 Chi Minh.

1. Dit van dé

Pai dich Covid-19 di c6 tic dong dang ké ddi
v6i nganh Du lich th€ gi6i néi chung, nganh Du lich
Viét Nam néi riéng. Trong sudt thdi k¥ x4y ra dai
dich, nganh Du lich hiu nhu déng bing v6i minh
chiing 12 c4c dia diém du lich phai tuin thi nhitng
quy dinh vé gidn cich xa hoi d€ ddm bdo an toin va
phong trdnh dich bénh.

Sau khi dai dich dan dugc kiém soat, nganh Du
lich di phuc hoi trd lai va bit diu chiao dén nhitng
du khéch dén cic dia diém tham quan du lich. Véi
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nhitng hd trg tit Chinh phd va tim 1y ngudi dan
mudn dudc gidi tda sau thdi gian dai bi gidn cdch xa
hdi, nganh Du lich trong nu6c da c¢6 nhitng buGc
phuc hoi khd 4n tugng, dic biét 1a khi Chinh phd g&
bd nhitng quy tic cach ly x4 hoi.

Song song v6i d6, nhitng phuong thitc thanh
todn khong ding tién mit hay khong ti€p xiic
ngay cang phét trién va dugc ngudi din dng ho
nhiéu vdi sy biing nd clia cudce cich mang chuyén
ddi so trong nganh Tai chinh néi chung, nganh
Thanh todn néi riéng. Riéng ddi vé6i linh vuc du



KINH TE

lich, thanh todn khong ti€p xiic da dugc tng dung
rong rii tai cac dia diém du lich, dic biét1a Thanh
phd H5 Chi Minh. Khach du lich ¢6 thé thanh todn
bing cdc thé thanh todn khong ti€p xic hay s
dung céc vi dién ti¥ dugc phat trién bdi ngan hang
hodc cdc cdong ty cong nghé tai chinh (Fintech).
Hinh thdc thanh todn nay dang ngay cang dudc ap
dung phé bié€n trong cdc hoat dong du lich va
thanh todn tai cdc nha hang, clta hang tai cdc khu
du lich trong nu6c. Piéu nay ciing gép phin ddm
bdo an toan stic khde cho khach du lich trong kha
ning dich Covid-19 cé thé biing phat trd lai. Tir
nhitng 1y do trén, tdc gid dé xudt nghién ctu vé
céc y&u t6 anh hudng dén y dinh st dung dich vu
thanh todn khong ti€p xic trong bdi canh phuc hdi
du lich sau dai dich.

2. Co'sé 1y thuy€&t va mé hinh nghién citu

2.1. Khdi ni¢m vé thanh todn khong tiép xiic

Duva trén Chen va Lee (2008), thanh todn
khong ti€p xtic 1a mot loai clia thanh todn di dong
va st dung cong nghé két ndi khong diy tim
ngin trong khodng cdch 4 cm. Cong nghé nay st
dung cdm wng tir trudng d€ thuc hién két noi giita
cdc thi€t bi nhu smartphone khi ¢ sy ti€p xtic
truc ti€p (cham). Cong nghé nay gidp cho ngudi
st dung thuc hién giao dich chi bing cdch cham
thé hodc quét ma QR trudc cdc di€m thanh todn
bdn hang trong mot khodng cdch cho phép
(Karjaluoto, et al. 2020).

2.2. Ly thuyét vé hanh vi c¢é hoach dinh cé k&
hoach

Ly thuyé&t ndy gidi thich hanh vi ca con ngudi
dugc quyét dinh thong qua niém tin vao phan tng
clia ngudi tiéu ding vao mot tinh hudng cu thé
(Ajzen, 1991). C6 3 yéu to chinh trong ly thuyét
nay, bao gdm: thdi 6 d6i v4i hanh vi, s cAm nhan
ki€m sodt hinh vi, v chuin cht quan. Thai do lién
quan dé€n cdch moi ngudi danh gid viéc thuc hién
mdt hanh vi cu thé (Ha Ngoc Thing, 2016). Dya
trén Fishbein va Ajzen (1977), chuén chi quan dién
t4 cdch nhin nhan cia mot c4 nhén lién quan dén
cidch thtc ma nhitng ngudi xung quanh nhu ho
hang, ban bé ¢6 y ki€n vé hanh vi clia c4 nhan doé.

Y&u t6 cudi cling 12 cdm nhan kiém soat hanh vi c6
y nghia 1a kha ning mot cd nhan thyc hién mot
hanh vi cu thé nao d6 (N g6 Vi Quynh Thi va cong
su, 2022).

2.3. Gia thuyét nghién ciiu

2.3.1. Loi ich cdm nhdn (Perceived benefit)

Ldi ich 12 niém tin clia ngudi tiéu dung khi ho
cAm nhan thanh todn khong ti€p xic t6t hon nhiéu
so v@i cac phuong thic thanh todn khac (Khoa va
Ha, 2019). Huang et al. (2020) cho riing, 1¢i ich cAm
nhan lién quan d&€n nhan thifc vé cic két qua tich
cuc do bdi mot hanh dong cu thé nao d6. Trong linh
vuc thanh toan di dong, 1gi ich cdm nhan dugc xem
nhu mdt dong luc hudng ngudi ti€éu dung cé y dinh
st dung cong cu thanh todn nay (Nguyen, 2021).
Do d6, nghién cttu nay dé xuat gia thuyét nhu sau:

Gi4 thuyé&t 1: Lgi ich cdm nhan dnh hudng tich
cyc d&n y dinh hanh vi s dung thanh todn khong
ti€p xtic

2.3.2. Thdi dj hanh vi (Attitude)

Thai d6 dugc xem nhu 1a mot yéu 8 dy dodn
khuynh huéng hanh vi cu thé nao d6 (Ajzen, 1991).
Mot ¢4 nhan cang c6 thdi do tich cuc d€n mot hanh
vi ndo d6 s& din dén kha niing cao khuynh huéng
ho s& dé dang chdp nhan hanh vi d6 (Nam va Huén,
2019).

Gié thuy€t 2: Thdi do 4nh hudng tich cuc dén y
dinh hanh vi st dung thanh to4n khong ti€p xtic

2.3.3. Nhdn thitc kiém sodt hanh vi (Perceived
Behavioral Control)

Nhan thifc kiém sodt hanh vi dudc xem nhu 1a
mot yéu t6 dnh hudng d€n y dinh chdp nhan mot
hanh vi ndo dé (Ajzen, 1991). Yé&u t6 nay ciing la
mdt nhin t6 quan trong 4nh hudng dé€n y dinh chip
nhidn mot loai cong nghé nao d6 (Beiginia et al.,
2011). Ap dung dén cong nghé thanh todn khong
ti€p xdc, tdc gid cho ring khi nhan thyc kiém sodt
hanh vi clia mot cd nhan ting cao s& din dé&n viéc
ho din chap nhip nhin cdng nghé dé trong thanh
todn giao dich.

Gia thuyét 3: Nhan thitc ki€ém sodt hanh vi dnh
hudng tich cuc d&€n y dinh st dung thanh todn khdng
ti€p xic.

$6 22 - Thang 10/2022 79



TAP CHi CONG THUONG

2.3.4. Chudn chii quan (Subjective norms)

Hinh 1: Mé hinh nghién ciu dé xudt

Y kién ctia nhitng ngudi xung quanh ciia

[Lqi ich cam nhan

j_m_

mot ca nhan (gia dinh, ho hang va ban be)

Y dinh

cling 12 mot ngudn thong tin quan trong 4nh

Thai do hanh vi

2

sitdung

huéng dén y dinh chdp nhan mot hanh vi nao

thanh toan

khong tiép

(2020) gidi thich, chuin chii quan c6 méi

xuc

d6 ctia ho (Venkatesh et al., 2012). Sun et al. [Nhén thiic ki8m soat hanh vi j_ H3

quan hé mat thi€t d&€n sy hai long clia ngudi

Chuén chu quan

-

diing vé dich vu thanh todn di dong dugc
diing @€ dat phong khach san. Do d6, nghién
cttu nay cho ring chuin chi quan anh hudng tich
cuc dén y dinh st dung dich vu thanh todn khong
ti€p xtc ctia khach du lich:

Gia thuyét 4: Chuén chd quan anh hudng tich
cuc dén y dinh st dung dich vu thanh todn khong
ti€p xdc.

Véi cdc gid thuyét trén diy, tdc gid dé xuit md
hinh nghién ctu nhu Hinh 1.

3. Phuong phap nghién citu

Phuong phdp dinh tinh va dinh lugng dugc st
dung trong nghién cttu nay. Nghién cttu dinh tinh
tap trung vao tham khio céc tai liéu lién quan dé
xdc dinh cdc y&u t6 dnh hudng dén y dinh sit dung
thanh todn khong ti€p xtic. Thém vao do, tic gia c6
si tham khéo clia cic chuyén gia trong linh vuc dé
khdm phd, diéu chinh, b8 sung cdc thanh phan
thang do.

Nghién cttu dinh lugng dugc thuc hién thong qua
phét phi€u di€u tra kho st cho 470 khach du lich
tai cac di€m du lich Thanh phd H6 Chi Minh, bao
gdbm diéu tra tryc ti€p va diéu tra qua mang

Nguon: Tdc gid dé xudt

internet. Sau d6, dir liéu dugc sang loc va loai bd
cdc cu trd 181 khong phtt hgp va khong c6 do tin
ciy cao. Ti€p dén sit dung phan mém SPSS dé
phan tich dinh lugng. Cac ndi dung phén tich bao
gdm: phan tich do tin cdy thang do, phan tich nhan
t6 khdm phd, EFA, phan tich tuong quan, vd phian
tich hdi quy da bign d€ ki€m tra cic gid thuyét
nghién ctru.

4. K&t qua nghién ciu

4.1. Kiém dinh thang do va mé hinh

K&t qua ki€m dinh cho thiy cic thang do déu c6
gid tri Cronbach’s alpha 16n hon 0,6 va hé s& tuong
quan bién tdng cla cic bién quan sit déu 16n hon
0,3. Do d6, thang do dat dugc dd tin ciy va dd diéu
kién cho cdc budc phan tich ti€p theo 1a EFA va
phan tich hdi quy. (Bdng 1)

4.2. Phén tich nhan to’

K&t qua phan tich nhan t6 khdm phd (EFA) cho
thd'y ring cdc nhin td 4nh hudng déu c6 KMO =
0,817>0 va kiém dinh Bartletts c6 mdc y nghia
nhd hon 0,005; ¢c6 5 nhan t& dudc rit trich tai

Bdng 1. K&t qud phén tich Cronbach’s Alpha

Thang do So bién quan sat Cronbach’s alpha tl;ilgns%:;d:ﬁ :::g't
Lgi ich cdm nhan 3 0,799 0.614
Thai d6 hanh vi 3 0,770 0,583
Chuén chi quan 3 0,846 0,655
Nhan thic kiém soat hanh vi 3 0,898 0,755
Y dinh sti dung thanh toan khong tiép xuc 3 0,765 0,559
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Eigenvalue 12 1,144>1 va tong phuong sai trich 1a
74,079>50%. K&t qud phan tich EFA ching t4
ring cdc bi€n quan sdt déu c6 hé s6 nhan t& tdi 16n
hon 0,5; do d6 khong c6 bi€n quan s4t nao bi loai.
(Bang2)

4.3. Phan tich tuong quan

Ki€m dinh hé s6 tuong quan Pearson dugc dung
dé kiém tra mdi lién hé tuyén tinh giita cic bién
doc 1ap va phu thudc. K&t qué cho thiy ring cic
bién doc 1ap déu cé quan hé chit ché vé6i bi€n phu

Bdng 2. K&t qud phén tich EFA thang do céc yéu t6 dnh hudng dén nding luc canh tranh

Hé s6 nhan t6 cac thanh phan
1 2 3 4 5

PBC2 0.904
PBC1 0.865
PBC3 0.848

SN2 0.861

SN3 0.848

SN1 0.809

PB2 0.832

PB1 0.804

PB3 0.773
ATT3 0.825
ATT2 0.775
ATT1 0.749

BI2 0.817

BI1 0.792

BI3 0.715

Ngudn: Tinh todn ciia tdc gid
Bdng 3. Ma trdn tuong quan gilia céc bién
ATT PBC SN PB Bl

ATT 1
PBC 0,300** 1

SN 0,349** 0,344** 1

PB 0,376** 0,357** 0,312** 1

BI 0,437** 0,380** 0,323** 0,397** 1

Nguoén: Tinh todn ciia tdc gid
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thudc (sig<0.05) va khdng c6 mdi tuong quan qué
cao giita cic bién. Do d6, cic bién di diéu kién dé
ti€n hanh phan tich hdi quy tuyén tinh.

4.4. Phan tich hoi quy

Hdi quy boi dudc st dung d€ kiém dinh gia
thuy&t trong mo hinh hdi quy. K&t qud cho thay
ring hé so hiéu chinh R? 12 0,302, tc 12 ¢6 khodng
30,2% phuong sai gidi thich cho y dinh s& dung
thanh todn khong ti€p xdc dugc gidi thich bdi 4 bi€n
doc lap la: chuén cht quan, thdi dd hanh vi, nhan
thic ki€m sodt hanh vi va 16i ich cdm nhan. Gi4 tri
F = 50,250 véi p=0,000 va kiém dinh hién tugng tu
quan biing hé s6 Durbin-Watson (1<1,779<3). K&t
luan riing dit liéu 12 phit hgp v6i mo hinh kiém dinh.
(Bang 4, Bang 5, Bang 6, Hinh 2)

Tém lai, cic nhan 8 4nh huéng d&n § dinh skt
dung thanh todn khong ti€p xitic ciia mo hinh hdi
quy tuyé&n tinh nhu sau:

BI=0,102*SN + 0,270*ATT

+0,194*PBC + 0,195*PB

TAt ca hé s6 beta chuin héa déu c6 mifc ¥ nghia
thong ké Sig nhd hon 0,05, tifc 12 mitc do tic dong
clia cdc yé&u t& ndy vao ¥ dinh st dung thanh todn
khong tiép xtic déu dudc tim thdy trong nghién cifu
nay. Hé s6 VIF ciing cho thdy ring khong c6 hién
tugng da cong tuyén.

5. Thao luan va ki€n nghi

Dua trén két qud nghién cttu dat dugc cho
thiy tit cd 4 y&u td déu tdc dong dé€n y dinh hanh
vi st dung thanh todn khong ti€p xic, dugc sidp

BAng 4. M hinh héi quy bdi déy du

M6 hinh R R2 R2 hiéu chinh Sai sd chuén du doan Durbin-Watson
1 0,549 0,302 0,296 0,55382 1,779
Nguon: Tinh todn ciia tdc gid
Bdng 5. Bdng ANOVA
Mb hinh Tong binh phuong Bac tudo Binh phuong trung binh F Sig
Phan hoi quy 61,651 4 15,413 50,250 0,000
1 Phan du 142,626 465 0,307
Téng cong 204,276 469

Nguon: Tinh todn ciia tdc gid

BAng 6. Cac théng sé cua bién trong mé hinh

Hé s& chua chuén héa Hé s& da chuén hoa Da cdng tuyén
M6 hinh t Sig.

Beta Sai s6 chudn Beta Dung sai VIF
Hang s& 1,762 0,179 9,836 0,000
SN 0,075 0,032 0,102 2,344 0,020 0,798 1,253

1| PBC 0,168 0,038 0,194 4,484 0,000 0,798 1,253

ATT 0,217 0,035 0,270 6,169 0,000 0,786 1,273
PB 0,165 0,037 0,195 4,428 0,000 0,777 1,288
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Hinh 2: Mé hinh két qud nghién ciu

j_o,195_

(Loi ich cam nhan

Y dinh

Ve thdi do hanh vi: Y&u t& nay tic
dd 16n nhit dén y dinh st dung thanh
todn khong ti€p xiic. Piéu nay cho thdy

(Théi d6 hanh vi 0,270 st dung mot thii dokl?fh cdc doi vai dich vu
thanh toan thanh toan (?ng ti€p xu?c S€é 1?1 chat
khéng tiép xuc tdc cho viéc thic day y dinh s

(Nhan thiic kidm soat hanh vi j_ 0,194

j_o,102

(Chué’n chl quan

Nguon: Tdc gid dé xudt

x&p theo mic d6 tic dong gidm dan nhu sau: (1)
Théi d6 hanh vi, (2) Lgi ich cdm nhén, (3) Nhian
thiic ki€m soat hanh vi, (4) Chudn chd quan. K&t
qui nghién citu nay khd tuong déng vdi nghién
ctu ctia Hoang Thi Phuong Thdo va cOng sy
(2022) cho thay ring nhan thiic ki€m soat hanh vi
va 4nh hudng xa hoi c6 tdc dong truc ti€p l1én y
dinh ti€p tuc st dung vi dién tf cia khdch hang
Viét Nam. Nghién citu nay b3 sung cho nghién
cttu ctia Nguyén Ngoc Dung va cdng sur (2021) va
chi ra ring thanh todn khong ti€p xdc van con
hitu dung, diac biétla gitp cho ngudi st dung cdm
thdy an toan hon trong qu4 trinh phuc hdi du lich
sau dai dich.

Dua trén két qua nghién ctu, tdc gid dé xuat
mot s6 ki€n nghi nham cdi thién ning cao y dinh
st dung thanh todn khong ti€p xiic nhu sau:

Vé lgi ich cdm nhdn: Y&u té nay c¢6 mic do tic
dong ding ké d6i v6i ¥ dinh st dung thanh todn
khong ti€p xidc. Piéu nay cho thiy ring cdc nha
cung cap dich vu nén gia ting trdi nghiém hitu ich
cla cdc dich vu thanh todn khdng ti€p xtc (thé
thanh todn khong cham, thanh todn qua chuyén
khodn va thanh todn qua vi dién t). Hon thé nifa,
su lién k&t nhiéu hon nita gitta ngdn hang va cic
cong ty cung cip dich vu thanh todn Fintech cin
nhiéu hon d€ ddm bio sy da dang trong cc hinh
thitc thanh todn cho khach hang. Ung dung thanh
toan khong ti€p xic nén dugc 4p dung nhiéu hon
nita cho cdc nha hang dn udng, cta hing mua
sdm, thanh todn dién nudc va thuong mai dién tlir
dé phuc vu 1gi ich t6t hon d6i véi khdch hang.

xac

dung cdng cu thanh todn nay. Do dé,
cdc cong ty cung cAp dich vu thanh
todn khong ti€p xdc nén gia ting trai
nghiém tot ctia khdch hang khi ho st
dung dich vu. Thém vao d6, mot hé
thong chim séc khach hang nén dudc phat trién
mot cach hiéu qua hon d€ phan hdi mot cich
nhanh chéng nhitng van dé ma khach hang dang
gip phdi trong qué trinh st dung dich vu. Cudi
cing 1a vin dé bdo mat thong tin cd nhan va thanh
todn nén dugc chd trong hon nita d€ gidp cho
khéch hang c6 thé yén tam khi st dung dich vu.

Vé nhan thitc kiém sodt hanh vi: Cac cdng ty
ciing nén chid y dén cdc van dé lién quan d&€n kha
ning ti€p cin va dé dang st dung cdc cdng cu
thanh todn khong ti€p xtc. Piéu nay bao gdm dé
dang ding ky st dung cdc cong cu thanh todn, dé
dang tim nhitng chirc ning thanh todn khic nhau,
gidi tri va dé dang ti€p can thong tin lich st giao
dich ctia ho.

Vé chudn chii quan: Y&u td nay cé tic dong
dén y dinh st dung thanh todn khong ti€p xic.
Diéu nay cho thdy riing cdc nha quin 1y cong ty
cung cip dich vu nén st dung cdc phuong phip
marketing sao cho 16i kéo nhitng ngudi diing tiém
ning thong qua cdc moi quan hé xa hoi, gia dinh
clia ngudi dung hién tai. Ho c6 thé dua ra cic
chuong trinh ting diém thudng, gia ting khuyén
mai n€u nhu ngudi diing hién tai c¢6 thé gidi thiéu
dich vu thanh todn khong ti€p xtic d€n véi ban be,
thanh vién gia dinh cla ho. Ngoai ra, viéc thuc
hién chi€n lugc gin k&t cong dong ngudi st dung
dé tao ra mot hinh anh 8t dep ciing 14 mot gidi
phép cho thdy cdc nhd quin 1y cong ty sin sang
ling nghe nhitng ¥ ki€n phan hdi tir ngudi ding.
Mot khi ho di cAm nhan chat luong dich vu va su
tin tudng vao cdc cdng cu thanh todn khong ti€p
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xtic, ho c6 thé sin sang gidi thiéu dich vu thanh
todn d6 d&€n v4i nhitng ngudi xung quanh clia ho.

Vé cdc nha qudn Iy chinh sdch: Cdc nha quin
1y chinh sdch c6 thé tao mdt co ché quan 1y nhim
duy tri mot thi trudng thanh todn khong ti€p xic
canh tranh lanh manh va ddm bdo 1gi ich gitra cdc
bén. Bén canh d6, viéc bdo mat thong tin cd nhian
ciing 12 mot vin dé ma cdc nha quin 1y can luu
tam dén.

6. Kétluan

Nghién cttu dua trén ly thuy&t hanh vi c6

hoach dinh @€ xdc dinh cdc y&u t& 4nh hudng dén
y dinh st dung thanh todn khong ti€p xic trong
bdi cdnh phuc hdi du lich sau dai dich. Dya trén
k&t qué diéu tra 470 khach du lich, nghién ctfu nay
da danh gid dugc cdc yé€u t6 dnh hudng nhu sau:
(1) 1¢i ich cim nhan, (2) nhin thic ki€m sodt hanh
vi, (3) chuén chii quan, (4) thai @6 hanh vi. Nghién
citu ndy c6 nhitng han ché& nhu chua ki€m sodt
dudc cdc yé&u to khic va cAn nghién citu thém sy
k&t hgp cic cic ly thuy&t khic nita d€ nghién cttu
vé y&u td hanh vi sit dung m
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A STUDY ON THE DETERMINANTS INFLUENCING THE
BEHAVIORAL INTENTION OF TOURISTS TO USE CONTACTLESS
PAYMENTS AT HO CHIMINH CITY WHEN THE TOURISM
SECTOR IS RECOVERING IN THE POST-PANDEMIC PERIOD

® PhD. NGUYEN THE MAN
Faculty of Economy, Thu Dau Mot University

ABSTRACT:

This study is to investigate the determinants influencing the behavioral intention of tourists to
use contactless payments at Ho Chi Minh City when the tourism sector is recovering in the post-
pandemic period. The study’s results show that the factors of subjective norms, attitude, perceived
behavioral control, and perceived benefit all positively influence the behavioral intention of
tourists to use contactless payments. Based on the study’s results, some recommendations are
made to improve the management mechanism for contactless payments in Vietnam.

Keywords: contactless payment, tourism recovery in the post-pandemic period, the Theory of
Planned Behavior, Ho Chi Minh City.

$6 22 - Thang 10/2022 85



