TAP CHi CONG THUONG

GIAI PHAP NANG CAO CHAT LUGNG
TiN DUNG POI V61 CHUONG TRINH
CHO VAY HO TRG TAO VIEC LAM,
DUY TRi VA MO RONG VIEC LAM
CUA NGAN HANG CHINH SACH XA HOI
TREN PIA BAN QUAN 8

® TRAN HUY HOANG - LE NGUYEN THANH LONG

TOM TAT:

Trong nhitng nim qua, véi s quan tAm clia Chinh phd, cAp ty, chinh quyén dai phuong, cic cd
quan ban nganh va sy nd Iuc phan dau ctia Ngan hang Chinh sich xd hoi (NHCSXH) trén dia ban
Quan 8 da gép phin quan trong vao sy phét trién kinh t€ - xa hi, dic biét 1a da gép phan tich cuc
vao Chuong trinh Muc tiéu Qudc gia x6a déi gidm ngheo. Phan tich, dinh gi4 thuc trang chat lugng
tin dung tai NHCSXH trén dia ban Quan 8, thanh phd Hb Chi Minh (TP.HCM) qua 4 nim 2018-
2021. K&t qua nghién cifu cho thiy c4c chuong trinh tin dung dudc trién khai tai NHCSXH trén dia

ban Quan 8 kip thdi va ding chinh sach.

Tu khéa: chit lugng tin dung, cho vay hd trg tao viéc lam, ngan hang chinh sich xa hoi.

1. Dit van dé

Hoat dong cia NHCSXH trén dia ban Quin 8 ra
ddi 1a sy k& thira va phat trién cia Ngan hang Phuc
vu ngudi ngheo. Tuy vay, vi nhiéu 1y do khich
quan 14n chii quan, trong nhitng nim gin day, chit
lugng tin dung cia NHCSXH trén dia ban Quén 8
c6 nhiéu bi€n dong, vin con mdt s6 ton tai, nhu: cic
t6 chifc nhan Gy thic & mot sd noi chua bao quat
toan dién dén cic cong doan dugc ly thac, din dén
chit lugng tin dung con chura ddng déu gitta c4c dia
ban va gilta cdc chuong trinh tin dung. Nghién ctu
nay mong mudn gép phan xay dung phuong huéng
phat trién, gép phan cho hoat dong ctia NHCSXH
trén dia ban Quan 8 bén vitng.
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2. Muc tiéu nghién ciu

Trén cd s§ phan tich, danh gid thuc trang chat
lugng tin dung cia NHCSXH trén dia ban Quén 8,
dé tai nhim dé xui't mot sd gidi phdp ning cao chat
lugng tin dung ddi v6i chuong trinh cho vay hd trg
tao viéc lam, duy tri va md rong viéc lam cla
NHCSXH trén dia ban Quan 8 trong thgi gian téi.

3. Phuong phap nghién ciu

- Phuong phap phén tich va tdng hdp tai liéu

- Phuong phép thu thap thong tin, s6 li¢u

- Phuong phdp xt Iy thong tin

- Phuong phdp phan tich danh gia

4. K&t qua nghién ciu

Qua Béng 2 ta thdy nd qud han tai NHCSXH
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Bdng 1. Két cdu du ng cho vay

Bon vj tinh: Triéu déng
STT Nai dung chi tiéu K&t qua chc ném
Nam 2018 Nam 2019 Nam 2020 Nam 2021
1 Téng du ng 149.220 219.976 293.846 324.644
2 Du ng ngan han 6.532 4.852 4.243 4.626
3 Du ng trung han 129.974 198.067 265.002 294.429
5 Du ng dai han 12.714 17.058 24.602 25.589
6 Ty 1& du ng trung, dai han so v6i tdng du ng (%) 95,62 97,79 98,56 98,58

trén dia ban Quin 8 c6 xu hudng giam trong
nhifng nim qua. Nam 2018, ng qua han la 2.836
triéu dong, nim 2019 ng qud han 1a 3.371 triéu
ddng, nim 2020, nd qui han 13 3.188 triéu dong,
dé&n nim 2021 ng qud han 1a 3.025 triéu dong. Ty
1é ng quéd han c6 xu huéng ting. Nam 2018, ty 1&
ng qua han 1a 1,91%; nim 2019 ty 1é nay la
1,54%; nam 2020 ty 1€ ng qud han la 1,09% va
nam 2021 ty 1€ ng qud han 1a 0,94%. Nhu vay c6
thé thdy ng qué han tai ngdn hang ngay mot gidm,
diéu nay thé hién chat lugng tin dung clia ngin
hang c¢6 chiéu huéng 5t 1én.

V& hiéu suit sit dung von thé hién chat lugng tin
dung ctia ngan hang. Chi tiéu nay thé hién lugng
von duge dudc st dung cho cdc chuong trinh tin
dung. Hiéu sut st dung von cia NHCSXH trén dia
ban Quan 8 dugc thé hién trong Bang 3.

Qua Béng 3 hiéu suat st dung v6n clia ngan
hang ndam 2018 dat 95,91%. Chi tiéu nay ting 1é€n
trong nim 2019 va 2020 (97,5% va 98,51%).
Tuy nhién, chi ti€u nay gidm trong nam 2021, chi
con 92,56%.

Chat luong tin dung tai NHCSXH trén dia ban
Quin 8 dinh gia thdng qua céc chi tiéu dinh tinh
dugc thé hién trong Bang 4.

4. Giai phap nang cao chat lugng tin dung doi
véi chuong trinh cho vay hd trg tao viéc lam va
duy tri mé rong viéc lam cta Ngan hang Chinh
sach xa hoi trén dia ban Quan 8

Thit nhat, hoan thién mang lugi hoat dong tin
dung NHCSXH trén dia ban Quan 8: B& tri thém
diém giao dich tai phudng va ting s6 lugng cin bd
tin dung, ddy manh tin dung Gy thac qua céc t8 chiic
chinh tri - x hoi, t6 ti€t kiém va vay von.

Nguén: NHCSXH Quén 8

Thit hai, xdy dung, tao lap ngudn von phu hgp
cho hoat dong tin dung NHCSXH trén dia ban
Quan 8: Huy dong cic ngudn von dudi hinh thitc
nhin Gy thic tir cic t6 chidc cd nhan, tién gii tu
nguyén khong phdi trd 14i hodc trd 14i thap, huy
dong ngudn von tiét kiém tr ho ngheo va cic ddi
tugng chinh sich vay von, da dang hda céc hinh
thifc tién giri ti€t kiém k¥ han va khong ky han.

Thit ba, thyc hién cong khai héa - xa hoi hoa
hoat ddng NHCSXH: P€ moi ngudi din déu nim
dudc hd so thii tuc vay von ho nghéo tai NHCSXH
thi t4t cd cdc thong tin lién quan dén vay von phdi
dugc cong khai cho moi ngudi biét d€ cling thuc
hién, dﬁng thoi ki€m tra viéc thuc hién. Ngan
hang cin cong khai cdc loai hd sd vay von, danh
sach du ng tai di€m giao dich @€ ho ngheéo va cic
ddi tugng chinh sidch khdch bi€t va thuc hién
ding, tranh viéc hd nghéo va cdc doi tugng chinh
sdch khdc phai di lai nhiéu 1an va ndp cdc khoin
phi, 1€ phi sai quy dinh; gidi ngan kip thdi dén tan
ho vay nhung vin ddm bao ding quy trinh thi tuc,
ddm b3o an toan von. Bén canh cong khai cic loai
hd so vay von, danh sdch du ng, ngin hang nén bo
tri hom thu gép ¥y tai cdc di€m giao dich, dé cho
moi ngudi dian c6 quyén gép ¥, phdn dnh cdc hién
tugng tiu cyc trong viéc vay, sit dung von va cic
hién tugng tiéu cuc khdac trong hoat dong cua
NHCSXH.

Thit tu, ting cudng cOng tac ngan nglra va xu 1y
triét @& ng qua han: Sau khi c4p tin dung cho khach
hang, ngin hang cin quan tAm gidm sit, theo ddi
chiit ché hon nita viéc st dung vén vay clia khach
hang, n€u x4y ra sai pham nhu: stt dung von khong
ding muc dich xin vay, chiém dung vdn, cin c6
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Bdng 4. K&t qud khdo sét danh gid chdt lugng tin dung

T Ton bigh s5 SGquan | Giatr Do léch Giatr Giatn
sat | trungbinh | chudn | nhdnhat | I6n nhat

1 Ngan hang Iu?n th’uc hién cho vay dung dbi tugng theo 10 44273 0.7882 3 5
céc chuong trinh tin dung

9 Nhén vA|,en ngan hang san s,ang giup dfj. khach hang; 10 44273 0.8664 3 5
cung cap dich vu nhanh chéng, kip thoi
Nhan vién ngan hang phuc dap tich cuc cac yéu cau

3 | cliakhach hang; ludn c8 gang giai quyét kho khan cho 110 4,5 0,602 3 5
khach hang
Nhan vién ngan hang luon déi xt an can véi khach

4 hang; dat loi ich clia khach hang lén hang dau 1o 45 05707 ! 4

5 D!z? dlerr‘l giao dich tai cac phudng rat thuan Igi cho 10 2 8364 0.8937 1 4
khach hang
Céc diém giao dich xa dugc trang bi ddy dl cac thiét bi

6 | phucvut6t nhu cAu clia khach hang nhu may tinh, may 110 2,8636 0,8181 1 4
in, hé théng mang Internet. ..

7 | Ngan hang thudng xuyén kiém tra cac ho vay vén 110 2,8727 0,7053 1 4

8 Th?l gla? giao dich nhanh choéng, thuan tién cho 10 31182 0.9358 9 4
khach hang

9 Ho’sd, trju tuc giao dich don gian, thuan tién cho 10 28182 0.837 1 4
khach hang

10 N‘gan 'hang thu?,ng >fuy¢3n tuyen truy‘en vé CfC chuaong 10 2 8455 0.7803 1 4
trinh tin dung dén cac to Tiét kiém va Vay von

bién phap xi 1y kip thoi, 4p dung cdc bién phdp han
ch& rii ro khi gia han ng, diéu chinh k¥ han ng, xi
1y, khoanh ng..., 1ap quy du phong rii ro trong hoat
dong tin dung: - Hoan thién cd ché& cho vay clia
NHCSXH trén dia ban Quan 8

Thit ndm, ting cudng cong tac kiém tra, gidm sat

TAILIEU THAM KHAO:

Nguén: Két qud khdo sdt cila tdc gid

cac hoat dong tin dung tai NHCSXH trén dia ban
Quan 8: Ting cudng ki€m tra, gidm sit cia Ban dai
dién Hoi dong qudn tri cAp quin, phudng, ting
cudng cong tac kiém tra, gidm st clia cic 8 chiic
Poan, Hoi nhin Gy thic cdc cap, ting cudng kiém
tra gidm sdt ciia ngdn hang m
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ITrudng Pai hoc Vian Hién

Phong giao dich Ngan hang Chinh siach xa hi Quan 8 va Quén 5 - TP. H6 Chi Minh

SOLUTIONS TO IMPROVE THE CREDIT QUALITY
OF LOANS FOR JOB CREATION SUPPORTING ACTIVITIES
AT VIETNAM BANK FOR SOCIAL POLICIES
- DISTRICT 8 BRANCH IN HO CHI MINH CITY

® Assoc.Prof. Ph.D TRAN HUY HOANG!
® LE NGUYEN THANH LONG?
"WVan Hien University
2Transaction Office of District 8 and District 5 - Ho Chi Minh City,
Vietnam Bank for Social Policies

ABSTRACT:

Over the years, thanks to the attention from the Government, Party committees, local
authorities, agencies and departments and the bank’s efforts itself, Vietnam Bank for Social
Policies - District 8 Branch in Ho Chi minh City has significantly contributed to the local socio-
economic development. The branch has actively participated into the National target program on
hunger eradication and poverty reduction. This study analyzes the credit quality of Vietnam
Bank for Social Policies — District 8 Branch in the period from 2018 to 2021. The study finds out
that the branch had implemented its credit programs timely and in accordance with policies.

Keywords: credit quality, loans for job creation supporting activities, Vietnam Bank for
Social Policies.
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