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POI MGI PHUGNG PHAP
PAO TAO KE TOAN TAI CAC
CO SO GIAO DUC PAI HOC HAU COVID-19:
TONG QUAN THE GIGI VA VIET NAM

@ TRAN NGOC HUNG - NGUYEN NGOC MINH - DO THI THANH NGAN

TOM TAT:

Nghién cttu phan dnh nhitng thay di trong viéc dio tao k& todn tai cic cd s6 gido duc (CSGD)
dai hoc truéc va sau Covid-19 trén thé gidi néi chung va tai Viét Nam néi riéng va cach c6 thé thay
ddi d€ phat trién trong diéu kién “binh thudng mdi”. Tl cic bai bdo, bio cdo thu thip dudc, nhém
tac gia tdng hop nhitng ddi mdi vé dao tao k& todn trén thé gi6i ciing nhu tai Viét Nam nhim phan
4nh cdc van d& ndi com phai d6i mit trong va sau Covid-19, ciing nhitng 4nh hudng clia chiing dén
dinh huéng s& hda dao tao k€ toan trong twong lai. Bai bdo dong gép bing céch thi€t 1ap con dudng

nghién ctu méi vé s6 hda dio tao k€ todn tai Viét Nam cho cdc nghién cifu trong tuong lai trong ky

nguyén hau Covid-19.

T khéa: Covid-19, dao tao k& todn, cd s§ gido duc dai hoc.

1.Dat van dé

Pai dich Covid-19 di ph4 vd hé thdng gido duc
trén toan ciu, 4nh hudng ning né nhit d&€n nhitng
ngudi hoc dé bi tdn thuong nhat, gia ting bit binh
ding va 1am trim trong thém mot cudc khiing
hodng gido duc da cé tir trude. Viéc trudng hoc bi
déng ctta 3 mot s6 quoc gia kéo dai ciing nhu viéc
thi€u cdc thi€t bi k&t ndi phuc vu viéc hoc va
gidng day da loai trir it nhat mdt phan ba s6 hoc
sinh theo dudi viéc hoc tir xa.

D€ linh hoat hon, binh ding va hoa nhap hon,

cic hé thong gido duc phai chuyén d6i, tin dung
cong nghé d€ mang lai 1¢i ich cho tit cd ngudi hoc
va x4y dung dya trén nhitng d6i méi va quan hé
ddi tdc dugc xtic tac trong sudt cudce khiing hodng
nay. Tai nhiéu qudc gia trén toan th& gidi, cling
véi 1énh phong tda nhiéu trudng dai hoc di quyét
dinh chuyén ddi phuong thifc gidng day tif truyén
thong (truc ti€p) sang hoc trurc tuyén, ddng thdi ta't
cd cdc hoat dong trong khudn vién trudng da bi
hiy b hodc hodn lai.

P& dam bio cho viéc gidng day tryc tuyén, hiu
hét cdc trudng dai hoc déu dudc trang bi bing viéc
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dau tr vao hé thong quan 1y hoc tap (LMS) (ching
han nhu Zoom, Microsoft Teams va Google Meet)
(Lim, 2020). Thong qua hé thdng gidng day nay
cho phép cédc gidng vién tuong tdc v46i sinh vién
chi y&u thong qua cédc bai gidng (truc ti€p hoic
dudc ghi lai), cdc trao ddi tro chuyén, cdc bai
ki€m tra tryc tuyé&n hoic cic bai tip dugc giao va
nop truc ti€p trén LMS.

Theo khéo sdt ciia Hiép hoi cdc trudng dai hoc
quoc t€ (IAU) v6i sy tham gia ctia 9.670 CSGD
dai hoc da cho thdy mdt s& thach thitc khéc trong
linh vuc dao tao va nghién cttu khi 4p dung dot
ngdt chuyén ddi tir phuong phdp gidng day truyén
thdng sang dao tao tryc tuyén, bit ngudn tr cd s&
ha ting k§ thuat, ning luc su pham cda gidng
vién. Vé co s3 ha ting, mot s6 CSGD dai hoc &
cdc nude c6 thu nhap thap va trung binh khi dugc
khdo sdt cho bi€t phan 16n sinh vién ctia ho thi€u
kha ndng truy cip Internet vi khdng di kha niang
chi trd. Piéu nay din dén cic lo ngai vé cd hoi
hoc tap khong binh ding giita cdc sinh vién, ring
mot s6 trong s& ho c6 thé ti€p cin tot, trong khi
nhitng ngudi khdc thi khong. V& thich thic gip
phai lién quan dén ning lyc su pham cia gidng
vién, mot s6 cd s& dao tao dai hoc ti€t 16 ring dao
tao tir xa doi hdi mot cdch ti€p cin suw pham doc
ddo @€ duy tri chit lugng clia viéc hoc nhu phuong
phép truyén thong. Tuy nhién sy chuyén ddi dot
ngdt khong cho phép ho chudn bi va dio tao cho
cdc gidng vién cdc k§ ning méi ciing nhu ti€p can
véi cdc ky thuat gidng day méi nay. Piéu nay c6
thé din dén céc tinh hudng su pham gay ra bdi sy
thi€u ning lyc cin thi€t clia cdc gidng vién. Ngoai
ra mot thach thic 16n khdc dudce cdc td chic tham
gia nghién cfu nay néu ra la dao tao tir xa khong
thé hoat dong hiéu qui ddi véi mot sd linh vuc
nghién cttu thyc t&€ nhu nghién citu y hoc, héa hoc,
sinh hoc... von phu thudc vdo cdc phong thi
nghiém; ciing nhu cdc nganh co khi ch€ tao cin
méy moc.

Theo s& liéu cia Ngan hang Th€ gidi, Viét
Nam ciing chiu nhitng tdc dong ning né mic du
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van duy tri GDP ting trudng duong trong giai
doan 2020-2021, tir d6 tdc dong gidn ti€p dén
hoat ddng gido duc dai hoc nhu: thay d6i nhu cau
tuyén dung, ndi dung dao tao phii hgp vdi hoat
dong lam viéc tur xa, gdy ra nhitng khé khén trong
doi song, sinh hoat va hoat dong hoc tip clia sinh
vién... Tuy nhién day ciing 12 co hoi d€ ngudi hoc
chd dong phat huy tinh than tu gidc hoc tap, dic
biét 1a doi vé6i gido duc bac cao. Nhém tdc gid
thuc hién nghién cttu ndy v6i muc dich tim hi€u
céch cac CSGD dai hoc trén thé gidi tng phé véi
dai dich Covid-19 dé phuc hdi sau dai dich va
cdch ho st dung cdc cong cu, phuong tién va
phudng phap méi d€ dao tao k€& todn; tir d6 riit ra
cdc bai hoc tham khdo cho cdc CSGD dai hoc
Viét Nam.

2. Phuong phap nghién citu

Bing cach tAp hop va xdc dinh cdc nghién citu
vé cdc chi d& mdi ndi lién quan d&n dai dich
Covid-19 va tdc dong ctia né d6i v6i xu huéng
gido duc nganh k€ todn néi chung trén thé gidi,
tdc gid mudn lam phong phd thém géc nhin va
ki€n thiic clia ngudi doc vé xu hudng dich chuyén
nay. Phuong phdp nghién citu chi y&u dugc van
dung 13 phuong phdp tdng hop, thong ké va phan
tich ndi dung.

3. Két qua va thao luan

3.1. Su thay doi cdc phuong phdp dao tao ké
todn & cdc truong dai hoc trudc va sau dai dich
Covid-19

Khi xem xét vé tdc dong ctia Covid-19 doi véi
linh vic gido duc & cdc nuSc thudc Hoi ddng Hop
tdc Vung Vinh (Gulf Cooperation Council - GCC)
Adel Sarea (2020) cho thdy ring tat ci cdc CSGD
dai hoc & cdc quoc gia GCC da chuyén sang hé
thong e-learning st dung cac LMS khéc nhau,
ching han nhu Blackboard, MS Teams, Big Blue
Button va cdc nén tidng hoc tip khic (Bensaid va
Brahimi, 2020). Do phin 16n cdc trudng dai hoc
clia GCC dugc trang bi LMS, diéu nay cho phép
ho chuyén ddi mot cach sudn sé tir cdch hoc
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truyén thdng sang hoc truc tuyén. Ngodi ra mot
trong nhitng cai cach dugc dé xuat 1a k&t hgp cong
nghé vao gido duc k€ todn. Piéu nay din d&n viéc
st dung cdc cong nghé gin day trong gido duc k&
todn trd thanh mot trong nhirng vu tién quan trong
nhit d€ cai thién nghé nghiép. Hién nay, hau hét
cdc CSGD dai hoc trén toan cau dang dau tu vao
LMS. Su tich hgp giita Internet va gido duc k&
toan dudc coi 1a mot cach hitu ich dé€ cic gidng
vién ddnh gid sinh vién bing phuong phdp dién t
va cung cip phan hdi dién t. Piéu nay da tao ra
sy phat trién vo han clia e-learning néi chung va
trong gido duc k& todn néi riéng (Helfaya, 2018).
Bén canh phuong phdp gidng day, su thay ddi con
dugc dp dung trong cdc ky thi, cdc bai ki€m tra
nhim ddnh gid k€t qud hoc tap trong dai dich
COVID-19. Thong qua cac cudc khdo sat tai 84
qudc gia, k&t qua cho thidy c6 dén 58 qudc gia
phén dnh da 1&n lich lai hodc hoan cédc ky thi theo
phuong phdp truyén thdng bao gobm gifta ky, cudi
ky; mot s6 qudc gia cung cip cidc phuong phip
ddnh gid thay th€ nhu bai tip vé nha va ki€m tra
truc tuyé&n; cdc qudc gia khdc da hiiy bd tit cd cdc
ky thi va thay th€ biing cdc bai tap, dy 4n va cdc
phuong phdp khdc dinh gid vé cong viéc trong
su6t khéa hoc.

3.2. Cdc nhén t6'tac dong dén vigc chuyén doi
phuong phdp dao tao ké'todn & cdc truong dai hoc
trudc va sau dai dich Covid-19

3.2.1. Covid-19 va quy trinh ddnh gid sinh vién
kétodn

Mot trong nhitng tdc dong phu cua viéc
chuyén d8i dot ngdt sang hinh thitc hoc truc tuyén
do dai dich Covid-19 1a 4nh hudng dén két qua
hoc tip clia sinh vién. Khi ban v& hiéu qua clia e-
learning, mdt trong nhitng chii dé chinh dugc mot
s6 nghién cttu thio luan vé dnh hudng clia né doi
v6i k&t qud hoc tap cla ngudi hoc (Dowling va
cong su, 2003; Nakayama va cdng su, 2006; Al-
Hadrami va Morris, 2014). Cdc nghién cttu nay
cho thay cdc két qud khdc nhau, mot s6 nghién
cttu cho thay tdc dong tich cuc dén k&t qua hoc

tdp cla sinh vién va cdc nghién citu khdac khong
tim thay bat ky tdc dong ndo, nhung khong cé
nghién cfu nao cho thdy tic dong tiéu cuc dén
két qud hoc tip clia ngudi hoc. Al-Hadrami va
Morris (2014) da thyc hién mot nghién ctu dé
diéu tra cdc y&u to chinh 4nh hudng d&€n hiéu sui't
cla sinh vién trong cdc khéa hoc k€ todn dya trén
web tai mdt trudng dai hoc & Jordan. Cdc nha
nghién citu dd st dung cdc phuong phdap nghién
cttu hdn hgp (phdng van va bang cau hdi) va két
qué cho thay ring cdc y&u td mdi trudng bao gom
tuong tdc cla ngudi hudng din, hiéu qua viéc st
dung cong nghé va modi trudng hoc tdp cd tic
dong dang ké va 16n dé€n thanh tich clia sinh vién
dugc do biing di€m cudi ciing cia ho. Piéu quan
trong 1a phdi ¢c6 mdt phuong phap dianh gid hiéu
qué d€ xdc dinh xem ngudi hoc c6 ti€p thu tot hay
khong. Chli y&€u c6 hai loai phuong phdp danh
gid: ddnh gid tng k&t va ddnh gid quéd trinh.
Trong phuong phdp ddnh gia tdng k&t, ngudi hoc
dugc kiém tra vao cdc bai ki€m tra giita ky, cudi
ky, dé€ x4c dinh mirc d6 dat dugc cdc muc tiéu hoc
tap. Trong khi dd, hinh thitc ddnh gid qud trinh la
mot qué trinh ddnh gid lién tuc clia gidng vién dé
hi€u nhu ciu clia ngudi hoc, thong qua cdc bai tap
nhé cho c4 nhan, nhém trén 16p hoic vé nha. Do
trong dai dich Covid-19 hiau hét cic CSGD di
déng ctra, nén viéc dp dung cdc bai danh gid qud
trinh s& hiéu qua hon, d€ gidp hi€u ré hon vé kha
ning ti€p thu va nhu cAu cda ngudi hoc
(Liberman va cOng su, 2020).

3.2.2. Ndng luc gidng day tryc tuyén ciia cdc
gidng vién

Ning lyc gidng day 12 mdt trong nhitng y&u t&
quan trong nhi't tdc dong dé€n sy thanh cong clia
ngudi huéng din trong qud trinh gido duc, vi
diéu nay cho thdy ning lyc clia ngudi huéng din
khi phdi d6i mit v6i nhitng thach thitc khong thé
tranh khdi trong mdi trudng gidng day truc tuyén
(Horvitz va cong su, 2014). Tinh hi€u quéa cua
ngudi huéng din ddi véi moi trudng hoc tap truc
tuyén déng mot vai trd quan trong trong viéc
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hoan thanh cdc nhiém vu dugc giao (Jia va cOng
s, 2014). Zheng va cong sy (2018) nhin thdy
ring y&u t6 quan trong nhat gidp ning cao ning
lyc gidng day ctia gidng vién khi st dung LMS 1a
st sdn c6 cua t6 chirc hd trg, Chflng han nhu viéc
cung cap day di vé hd trg k§ thuat cling nhu qué
trinh dao tao. Trong dai dich Covid-19, mdt s&
nghién cifu d3 dugc ti€n hanh d€ khiam phd
nhitng thdch thic ma gidng vién phdi d6i mit
trong viéc gidng day truc tuyén. K&t qud cho
thdy nhitng van dé vé& cong nghé nhu do tin ciy
cla cong nghé, sy sdn c¢6 clia hd trg k§ thuit,
niang lyc cong nghé cua gidng vién va sinh vién,
kh&i lugng cong viéc khdng 16 va thi€u sy tuong
tdc clia con ngudi 1a nhitng thach thic quan trong
nhat dugc dit ra d6i v6i cdc gidng vién (Liu va
cdng su, 2007; Shea, 2007). Viéc st dung hiéu
qua cong nghé chi y&u phu thudc vao sy chip
nhin clia ngudi ding va nhan thic ciia ho vé
nhirng cong nghé nay, dic biét la trong qué trinh
gido duc. Do d6, sy chuyén d6i nhanh chéng clia
gido duc tir phuong phdp truyén thdng sang hoc
trc tuyén cé thé gdy ra méi de doa d6i vdi chat
lugng gido duc vi thi€u hiéu qui vé ning luc
gidng day cda gidng vién (Horvitz va cdng
su, 2014).

3.2.3. Thoi gian va phuong phdp giing day
trong dai dich Covid-19

Theo mot s& gidng vién cho ring gidng day
tryc tuyé€n ton nhiéu thdi gian hon so vdi gidng
day truyén thong (Van de Vord va Pogue, 2012).
Hoc truc tuyén yéu cau ngudi huéng din k&t hgp
céc hoat dong truc tuy€n c6 tdc dong tich cuc dé€n
st tham gia, thdi do va hiéu sudt clia ngudi hoc
(Vatovec va Balser, 2009). Theo quan di€m cta
nhiéu gidng vién diéu nay lam cho viéc gidng
day truc tuyén tr§ nén mét mdi va tdn thdi gian
hon so vdi phuong phdp truyén thong (Harber va
Mills, 2008; Bolliger va Waslik, 2009). Tuy nhién
ciing ¢6 nghién cttu chi ra v6i k€t qué trdi nguge
lién quan dén thdi gian danh cho gidng day truc
tuyén va gidng day truyén thdng d6 1a phuong
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phdp gidng day truyén thong tdn nhiéu thdi gian
hon so vdi phuong phdp gidng day truc tuyén
(McKenney va cdng su, 2010). Bén canh do,
Hislop va Ellis (2004) nhan thdy thdi gian gidng
day cho c4 hai hinh thitc hoc 1a tuong ty nhau. K&t
qua chi ra ring, n6i chung, cdch day truyén thong
(mit doi mit) tdn nhiéu thdi gian hon cho mdi
hoc sinh so véi cdch hoc truc tuy&n. Tuy nhién,
nhat ky thoi gian cho thdy ring viéc hoc truc
tuyé&n tiéu ton nhiéu thdi gian hon so vdi viéc
gidng day truc ti€p trong mot s hoat dong nhu
ddnh gid bai lam cda sinh vién, ghi di€m va cic
viAn dé ky thuat.

3.3. Thuc trang dao tao ké todn Vi¢t Nam
trong tinh trang “binh thuong maoi”

Ngoai khing hodng siic khde, dai dich Covid-
19 con din dé&n khing hodng kinh t&€ va ciu hdi
vé viéc cudc khing hodng nay sé& dnh hudng nhu
th€ nao dén CSGD dai hoc trong trung va dai
han van chua dudc bi€t r6. Cac CSGD dai hoc di
ti€n hanh diéu chinh kip thsi k& hoach gidng day
trong cdc nim hoc nhim phit hgp diéu kién binh
thudng mdi. Bén canh viéc bo tri, sip x&p lai gid
hoc 1y thuy&t, thuc hanh cho phd hgp véi thuc t€
phong chdng dich bénh, cdic CSGD dai hoc con
td chiic bit ddu ky hoc mdi sém hon cho céc
khéa sinh vién, hoc vién khi hoc truc tuyén.
Ngoai ra, viéc td chic thi ctt, ki€m tra ddnh gid
giita ky, cudi ky khi két thiic hoc phdn cla ngudi
hoc dugc linh hoat, chd dong thuc hién bing
nhiéu hinh thitc, k€ cd ki€m tra thuc hanh truc
tuyén (Ngo, 2022).

Vi tinh chat dic thu cda dao tao k& todn Viét
Nam gin lién 1y thuyét véi thuc tién, ngay cang
c6 nhiéu trudng dai hoc xdy dung trung tAm md
phéng k& todn. Viéc lién k&t véi cdc cong ty cb
phin phat trién phan mém k€& toin nhu MISA,
FAST... von da phit trién sin cdc phan mém k&
todn online gidp ciac CSGD dai hoc chi dong
trong viéc dao tao k& todn truc tuyén trong dai
dich Covid-19. Bén canh d6, hé thong LMS clia
cédc truong dai hoc cling phat huy tdc dung tich cuc
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khi sinh vién k& todn c6 thé thyc hanh cdc bai tap
nghiép vu k& todn dugc giao thong qua LMS mot
cdch nhanh chéng va tién 1gi. Tuy nhién vi€c di
thuc tap va ki€n tap cda sinh vién dang hoc nim
cudi bi 4nh hudng nghiém trong do hiu hét cdc
doanh nghiép déu lya chon hinh thifc 1am viéc tir
xa, do d6 sinh vién khong thé tdi cong ty d€ thuc
tap. Do d6 it nhiéu dnh hudng dén viéc bs sung
ki€n thitc moi trudng lam viéc thuc t€ trude khi ra
trudng cia sinh vién k€ todn.

4. K&t luan va khuyé&n nghi gidi phap

Thong qua cdc nghién cttu trén c6 thé lam
phong pht thém nhitng hi€u bi€t vé nhitng vin dé
hé thdng gido duc néi chung va cong tdc dao tao
k& todn néi riéng phdi d6i mit trong cdc trudng
hdp khdn cidp quy md toan ciu nhu dai dich
Covid-19. Trong bdi cdnh khong chic chin, diéu
can thi€t1a cdc CSGD dai hoc phdi c6 phuong tién
thich hgp dé ti€p tuc thyc hién st ménh clia minh
va ddm bédo gido duc dai hoc cho sinh vién nhu
mot ngudn lyc thi€t y&u cho sy phét trién xa hoi -
quan trong nh4't trong thdi ky khiing hodng. Dua
trén nhitng nghién cifu tdng hgp cic qudc gia va
cdc CSGD dai hoc trén th€ gi6i thay ddi phuong
thitc ddo tao, k&€t hgp vdi tinh hinh thyc t€ clia dao
tao k& todn tai Viét Nam, nhém tdc gid manh dan
dé xuat mot sd gidi phdp nhu'sau:

Thit nhdt, cic CSGD dai hoc cin ddy manh
diu tu ¢ng dung cong nghé va chuyén ddi s6
trong cong tdc dio tao.Viéc diu tu ning cAp hé
thong LMS gitip cling ¢ hé sinh thdi chuyén ddi
s6 trong cdc hoat dong gidng day, hoat dong danh
gid, gidp hd tr¢ tuong tdc giita gidng vién va
ngudi hoc dé ting cudng trdi nghiém va nhanh
chéng nim bat phdn hodi cia nhu cidu ngudi hoc.
Do dic thi clia nganh dao tao k& todn gin lién
véi thye tién, nén viéc dau tu trung tim md phéng
déng vai tro quan trong trong viéc gitip sinh vién
nhanh chéng nim bdt ndi dung cong viéc trong
hoat dong doanh nghiép. Ngoai ra viéc lién két
dio tao v6i cdc cong ty phat trién phan mém
cling giip cho sinh vién nhanh chéng lam quen

v6i cdc cong cu phd bi€n phuc vu cong viéc k&
todn saunay.

Thit hai, d6i ngi giang vién ciing nhu b phian
hd trg (gido vu, IT ...) da chitng minh vai trd quan
trong qua dot dai dich Covid-19 ddi vé6i sy thanh
cong clia mot chuong trinh gidng day truc tuyén,
ciing nhu xu huéng chuyén d6i s6 héa dao tao
trong tuong lai. Mic di gidng vién va bd phan hd
trg déu da c6 cic k§ ning k§ thudt cd ban cin
thi€t, nhung rd rang viéc gidng day trong xu
huéng s& héa gido duc doi hdi ho cAn phdi ning
cao k¥ ndng ky thuit va hoc hdi cdc ky thuat méi
cling nhu nd lyc hon nita d€ ddi phé véi nhitng
thdch thi'c méi nhim ddp ng cdc muc tiéu va
muc tiéu ctda t6 chic cling nhu dat dugc tién do va
muc tiéu su pham. Do dé, bén canh viéc khuyén
khich cdc gidng vién va bo phan hd trg tu tham gia
cdc khéa hoc dao tao vé ky thuit cong nghé, cic
CSGD dai hoc ciing cin c6 cdc chinh sdch hd trg
viéc nang cao trinh do cong nghé cla cic d6i
tugng trén.

Thit ba, cic CSGD dai hoc cin ting cudng hd
trg va tu van tam ly khong chi cho sinh vién ma cd
gidng vién. Hoat dong tu van sé& gilp cdc do6i
tugng trén dan 6n dinh tim 1y, tiing budc vugt qua
khékhdn,khing hodng do tic dong cta dai dich
Covid-19, s6m bét nhip quay lai v6i mdi trudng
hoc tap binh thudng méi, tryc ti€p tai khudn vién
nha trudng. Viéc s6 héa gido duc dai hoc doi hdi
mot sy ty gidc cao d6 clia ngudi hoc, do d6 cin c6
sy tur vin vé tam ly d€ gidp sinh vién chi dong
nim bit ki€n thitc khong chi vé k& todn ma con 1a
cong nghé, nhim ddp &ng nhu cau ngay cang cao
vé nghé nghiép ké& todn.

Nghién cttu nay c6 nhitng han ché€ nhat dinh do
chi méi dirng lai & mitc d6 tdng hop cac xu hudng
nghién citu vé thay ddi phuong phap dio tao k&
todn trong tuong lai & trén th€ gidi. PE c6 thé c6
nhitng hi€u bi€t cu thé hon, c6 thé ti€n hanh cic
nghién cttu dinh lugng vdi sy tham gia clia cdc d6i
tugng gidng vién, bd phan hd trg, sinh vién nganh
k€ todn trong cic CSGD dao tao tai Vit Nam ®
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ABSTRACT:

This paper introduces the changes in accounting training of higher education institutions in
Vietnam in particular and in the world in general before and after the Covid-19 pandemic. The
paper also points out how these changes can be developed into the new normal. Based on
collected papers and reports, this paper reviews the innovations in accounting training activities in
the world and in Vietnam to highlight outstanding issues faced during and after the pandemic, and
analyzes these innovations’ impacts on the accounting training digitalization in the future. This
paper is expected to provide a new research orientation for future studies on the accounting
training digitalization in the post-COVID-19 era in Vietnam.
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