TAP CHi CONG THUGNG

KHAI THAC GIA TRI VAN HOA AM THUC
TRONG PHAT TRIEN DU LICH
TAI LANG AM THUC SONG THUAN,
TINH TIEN GIANG

@ NGUYEN THI CHUNG HANG

TOM TAT:

Khai thac vin h6a 4m thuc trong phat trién du lich tai LAng m thuc Song Thuén thdi gian qua
da mang lai gi4 tri cd vé& vat chit va tinh than. Du kh4ch dén thuéng thitc cic mén dn da cAm nhan

dugc huong vi mang dam ban sic vin héa 4m thuc ca ngudi Tién Giang. Trong bai viét, tic gia

tap trung khai thac va dé xuét gidi phap phat trién du lich tai lang vin héa 4m thuc Song Thuan tir

cdc gid tri vin h6a 4m thyc ctia Tién Giang dén vdi du khach trong va ngoai nuéc.
T khéa: vin héa 4m thuc, lang 4m thuc, du lich 4m thuc.

1. Co's6 1y ludn va mo hinh nghién ciu

1.1. Coso'ly lugn

Khdi niém vin héa 4m thuc 12 mot khdi niém
khé phiic tap va mdi mé dugc hi€u: "Vin héa 4m
thyc 12 nhitng tAp quan va khiu vi in udng ctia con
ngudi; nhitng &ng x{ clia con ngudi trong dn udng;
nhitng tip tuc kiéng ky trong #n udng; nhitng
phuong thitc ché bién, bay bién mén in thé hién gia
tri nghé thuat, thim my trong cidc mén in; cich
thitc thudng thitc mén dn”.

Vin héa 4m thuc 1 nhitng tip quan va khiu vi
in udng clia con ngudi. Khi dn uéng, con ngudi c6
cach tng xi, phong cdch #n udng, hinh thifc in
udng phu thudc vao hanh vi clia con ngudi; nhung
vian héa 4m thuc dugc nhic dén tir khau ché bién,
bay bién mén in, dén gid tri thim my va gia tri
nghé thuit clia mdi mén #n clia mdi vliing, mién,
dan toc, qudc gia khac nhau. Vin hda 4m thuc duge
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thé€ hién trong mdi mdi trudng, di€u kién khi hau,
kinh t&, lich stt, quoc gia, ton gido, diéu kién xa hoi
nhim tao nén nét dic trung riéng cé clia Am thuc
mdi dia phuong, qudc gia.

Khai thdc d&m thuc dia phuong trong viéc phdt
trién du lich dia phuong

Am thuc dia phuong gitf vai tro quan trong trong
viéc thu hit du khich dén nha hang khach san,
cung cAp cho du khich sy hiéu biét thém vé nén
van héa dia phuong thong qua cdc mén an. Viéc an
uéng khong thé thi€u trong cudc séng clia con
ngudi, khim phd cdc mén an dic sdn cua dia
phuong gitip du khdch c¢6 thém nhiéu trdi nghiém,
nhiéu kinh nghiém hon vé 4m thyc, diy ciing 12
mot trong cdc di€m thich thd ctia du khich trong
céc chuyé&n hanh trinh (Monika B. Ashok, 2019),
(Stanko Stankov & cdng sy, 2019). Ciing theo
nghién citu ctia Mitchell and Hall (2006), di khéng
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dinh 4m thyc dia phuong 12 mdt trong nhitng nhan
t6 thiic ddy du lich, cling nhu Anh hudng dén sy lva
chon nha hang ctia du khéach.

An udng dudc xem 1a y&u t6 khong thé tach rdi
ctia nganh kinh doanh dich vu du lich. Hoat dong
4m thyc khong chi ddp @ng nhu cAu dn udng cho
khéch du lich. Kinh doanh 4m thuc phuc vu du lich
chinh 12 gi6i thiéu gi4 tri vin héa 4m thyc dén véi
moi ngudi mot cach truc ti€p, chinh 1a cho du khich
tan mit chiing ki€n cdch ché& bi€n cdc mén dn, hodc
pha ch& mdt loai d6 udng ngay tai ban va ho dugc
thudng thifc sin phim do chinh ho lam ra sé &n
tugng va ghi ddm lau hon trong tAm tri cia du
khach. Pay dugc xem la hinh thic quang cdo, tuyén
truyén tot nhit dén véi du khich va dat hiéu qua
cao nhat trong tAm tri clia ho.

1.2. M6 hinh nghién ctiu

M6 hinh nghién citu duogc riit ra doi véi Lang dm
thiee Séng Thudn, tinh Tién Giang trong phdt trién
du lich

D& khai thic tot cdc gid tri vin héa 4m thuc tinh
Tién Giang d6i véi hoat dong kinh doanh dich vu
in udng tai Lang m thuc Song Thuin cAn danh gid
dugc cAm nhén ctia khach hang vé dich vu 4m thuc
tai lang 4m thyc Song Thuén thdng qua viéc cam
nhan véi cac tiéu chi sau:

- Chdlt lugng mén dn (bao goém do thom ngon, do
tuoi madi va tinh da dang)

Nghién ctu ctia Walker (2007) cho thdy chat
lugng 4m thyc 13 y&u t& vo cling quan trong trong
viéc Iva chon nha hang. Cac mén an phéi dugc dim
bdo vé sinh an toan thuc phéfm, trang tri dep mit,
cung cip ddy dd dinh dudng va thé hién dudc dic
trung clia ving mién. Nguyén liéu va cdc mén in
clia Viét Nam rat da dang, ngon va tudi mdi, phu
hdp véi nhu ciu da dang clia du khéch, tao 4n tugng
to6t va truyén tdi nhitng thong diép lich st dia
phuong bdi 4m thuc 12 mdt phan ctia ban sic vin
héa dan toc (Haven-Tang & Jones, 2006). Thim
chi, theo Lim (2010), huong vi ciia mén dn dugc
ddnh gi4 cao hon chitlugng mén dn.

- Co sévdt chdt va khong gian tai nha hang

Theo nghién cttu cia Walker (2007), moi trudng
nha hang cin tao dugc khong khi 4n can, niém nd,
chu ddo, tan tinh trong mot khong gian rong rii,

sach s& s& tao &n tugng tot ddi véi du khach, qua dé
giit chan khach & lai va quay lai trong c4dc chuyén
du lich sau. Nha hang can c6 mot khdng gian 4m
cling, tién nghi, trang tri 4n tugng s& tac dong tich
cyc dén su quay lai cia du khdch, ciing nhu tic
dong dén cong tac trién khai Am thuc tai nha hang.

- Gid cd cam nhdn

Trong c4c chuyén du lich, du khach thudng chi
tiéu rat nhi€u vao mua sim va in udéng, thudng thi
it khi cdt gidm chi tiéu cho cac khodn &n udng. Am
thyc chi€m mot phian dédng k€ trong chi tiéu du lich
c4 nhan 1an khach doan (Jones & Jenkins, 2002), du
khdch cdm thdy gid c& moén dn hgp ly véi chat
lugng, v6i cdch trinh bay, v6i cd s§ vat chat clia nha
hang ho s& d4nh gia cao va nhiéu khd ning quay tr§
lainha hang va ngugc lai (Bei & Chiao, 2001).

- Thong tin vé mén dn va nha hang

Nhiéu nghién ctu chi ra ring 4m thyc dia
phuong 13 mot thong diép quan trong ma diém dén
cAn gi6i thiéu cho du khich trong mdi chuyén di
(Quan & Wang, 2004; Werner, 2007). Thong tin chi
ti€t lién quan dén dia chi nha hang, tén cdc mén dn
dic sdn thom ngon sé& la nhitng an tugng khé quén,
nhitng trdi nghiém ddng nhé d6i v6i du khdch
(Quan & Wang, 2004; Werner, 2007).

- Nhan vién phuc vu

Mot nha hang tuy ¢6 co s§ vat chat hién dai, tién
nghi cling vdi chat lugng 4m thuc cao nhung doi
ngii nhan vién lai t3 ra y&€u kém trong ning luc
phuc vu thi ciing khong ddm bdo chat lugng dich vu
cling nhu sy hai 1ong khiach hang. Nhan vién phuc
vu 12 ngudi tuong tc truc ti€p v6i khach hang, 1a
dai dién hinh 4nh clia nha hang va c6 vai trd quyét
dinh liéu khach hang c6 hai long véi chat lugng
phuc vu hay khong.

2.Khii quat vé Lang 4m thyc Song Thuan

Lang 4m thuc Song Thuin nim trén dia ban ap
Tan Thuan B, xa Binh Budc, huyén Chau Thanh,
tinh Tién Giang v6i dién tich gan 9.000 m?, véi cay
xanh pht ddy cling vdi nhiéu ti€u cdnh dugm nét
déng qué Nam B néi chung va Tién Giang néi
chung. Lang 4m thuc Song Thuin nim trong khu
viic sdt bd Song Tién 1ong gié s& mang lai cho
khiach hang mot khong gian 4m thuc gan giii véi
thién nhién, khdong gian xanh mat, 1ong gié dugc

$6 26 - Thang 12/2022 245



TAP CHi CONG THUGNG

chia thanh nhié¢u khu tao sy thodi méi cho nhitng
nhém khach 16n, nhd, gia dinh va ciac doan khach
doan du lich d@&n c6 thé phuc vu mot lic khodng tir
400 d&n 500 khach.

Déi tugng khach st dung dich vu 4m thuc cia
Lang 4m thyc Song Thuin thudng dugc chia 1am 3
nhém khach chinh 1a khach du lich; khach vang lai;
khach su kién: khach du ti€c cudi, tiéc chiéu dai,
hoi nghi, hdi thio...

Hoat dong kinh doanh dich vu dn udng ctia Lang
4m thuc Song Thuin mang tinh chat thdi vu nhiéu
va phu thudc nhiéu vio cic diéu kién khach quan
tir bén ngoai nhu y&u t6 vé moi trudng kinh t&, vin
héa, chinh tri, hé thong luat phap cta diém d&n du
lich. Bi anh hudng chung bdi tinh hinh dich bénh
Covid-19 it cudi nim 2019, Lang 4m thuc Song
Thuén da phdi thu hep hoat dong theo chi dao cta
Chinh pht, nén hoat dong khdng dugc &n dinh nhu
giai doan truéc.

3. Panh gia thyuc trang hoat dong khai thac
van héa 4m thyc tai Lang 4m thyc Song Thuin

3.1. Thong ké vé nhdan khdu hoc cia cdc doi
tuong tham gia khdo sdt

Trong hoat dong khai thic gia tri #m thuc, phat
trién du lich tai Lang 4m thuc Song Thuin, tinh
Tién Giang 1 nhitng khich hang st dung dich vu
4m thyc. Chinh vi vay, ddi tugng dudc dua vao dé
khao sdt chinh 1a khdch hang st dung dich vu an
udng ctia Lang 4m thyc Séng Thuin, bao gom cd
khach qudc t€ 1An noi dia, ¢6 nhitng trdi nghiém va
cam nhan vé cic hoat ddng hay dich vu 4m thuc tai
Lang 4m thuc Song Thuin. Téng s6 bang hodi dugc
phét ra diéu tra 12 200 bang, thu vé 200 bang, trong
d6 thu duge 180 bang hop 1€ duge dua vao st dung
dé nghién ctu.

Vé gidi tinh, @ tudi: Trong tdng s& mau khido
sat, ty 1& khdch nit chi€m 55,0%, ty 1& khdch nam
chi€m 45,0%. Khich hang c6 do tudi tir 40 - 60
tudi chi€m ty 1& cao nhat v6i 41,5% va khich
hang chi€m ty 1& thap nhat c6 do tudi dusi 20 tudi
chi€m 7,8%.

V& nghé nghiép: cin bo cong nhin vién chitc
42,9%, kinh doanh chi€m 30,0%, ditng thit 3 13 huu
tri chi€m 11,4% va nganh nghé khac chi€m 5,7%.

Vé khu vuc dia 1y: ¢6 87,8% 1a khach ndi dia;
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khiach quoc t&€ chi€ém 12,2%. S6 lan khich dén
Lang 4m thuc Song Thuin c6 46,4% khach hang st
dung dich vu an udéng 1an diu; c6 35,0% khach
hang st dung 1dn 2 va c6 18,6% khach hang st
dung tir 3 1an tr& 1én.

3.2. Kiém dinh thang do bdang hé sé tin cdy
Cronbachs Alpha

Khai thdc gia tri vin héa 4m thuc Tién Giang
trong phat trién du lich tai Lang 4m thyc Song
Thuan, tinh Tién Giang, tic gid sit dung thang do
vGi 5 bi€n doc 1ap gdm: co s vat chit va khong
gian, chit lugng mén in, nhan vién phuc vu, truyén
thong, gid cd cdAm nhan. Pdnh gid d6 tin cdy cho
tirng phan biing Cronbachs Alpha, cdc bi€n tuong
quan c6 bi€n tdng < 0.3 dugc xem la cac bi€n rac va
bi loai. Thang do dugc chidp nhan khi hé so
Cronbach’s Alpha 1a >=0.6. (Xem Bang)

3.3. Ddnh gid vé thudn lpi

Khéch hang d4nh gid cao vé nguyén liéu tudi
ngon, giau dinh dudng, dudc bdo quin va ché bién
ddm bao vé sinh an toan thyc phim. Cdc mén in
khong nhitng mui vi thom ngon ma con dugc trinh
bay tinh t&, dep mit.

Vi tri toa lac: Lang 4m thuc Song Thuan thuan
i dudng giao thong cad dudng bd va dudng thiy,
nim giita trung tAm cta thanh phd M§ Tho va
huyén Chau Thanh va cic dia diém du lich, vui chdi
giai tri ndi ti€ng.

Gid cd mo6n an theo cdm nhin ctia khach hang 1a
xttng dang chit lugng va khong chénh l&ch so véi
c4c doi tht canh tranh khéc.

Chat lugng mén dn ddm bio chit lugng nhu ghi
trong thuc don va gid ca phu hgp véi tirng moén an
va phuc vu.

Cong tic truyén thong clia lang 4m thyc trong
thdi gian qua di c6 nhiéu cai thién, di cé dinh
huéng truyén thong tdi khach hang, thong qua
nhiéu kénh nhu cdc cong ty du lich 1it hanh, dai ly
1& hanh.

3.4. Ddnh gid vé khé khdn

Thuc don clia nha hang bao gdm nhitng mén #n
clia dia phuong, nhung chuta ¢6 nhiéu cdi ti€n, mén
dn con don di€u, khdong phong phu, 1am cho du
khach nuéc ngoai cdm thady nham chén, it sy lya
chon, thi€u sy thu hut.
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Bdng. b tin cdy thang do ddi véi cdc bién déc lap

Bién

Hé s6 tuong
quan bién téng

Hé s6 Cronbach’s
Alpha néu loai bién

Nhén t6'co sé vat chét va khéng gian: Cronbach’s Alpha = 0.865

CS1 0.709 0.817
CS2 0.688 0.822
CS3 0.667 0.828
Cs4 0.651 0.832

Nhén t6'Chét Iugng mén &n: Cronbach’s Alpha= 0.913

CL1 0.709 0.902
CL2 0.719 0.901
CL3 0.754 0.898
CL4 0.703 0.903
CL5 0.785 0.894
CL6 0.772 0.895

Nhan t6'nhan vién phuc vu: Cronbach’s Alpha= 0.882

NV1 0.687 0.863
NV2 0.703 0.860
NV3 0.708 0.858
NV4 0.721 0.856
NV5 0.766 0.845
Nhan t6'truyén théng: Cronbach’s Alpha=0.896
TT1 0.724 0.879
TT2 0.766 0.869
TT3 0.735 0.875
TT4 0.726 0.877

Nhén t&'gia ca cam nhéan: Cronbach'’s Alpha = 0.904

GC1 0.672 0.896
GC2 0.750 0.885
GC3 0.740 0.886
GC4 0.685 0.895
GC5 0.782 0.880

Nguén: Két qud xit 1Y ciia tdc gid

Cé4c mén tuy ngon nhung do nha hang
khong chuyén vé mdt loai 4m thyc nén
khé 1am ndi bat gia tri 4m thuc Viét trong
hoat dong kinh doanh dn uéng cta khach
san, kh6 lam khdch nhé va quay trd lai,
cling nhu sdn sang gidi thi€u cho ban be
va ngudi than.

Co s& vat chat xudng cap, trang tri
chua c6 di€m nhin, khong gian thudng
thiic &m thuc chat chdi va do dich Covid-
19 din d&n nhiéu trang thi€t bi, dung cu
bi hu hdng nhiéu, nha hang phai sta
chita, nang cip trang bi mdi.

Gi4 cdc mén in va db udng theo cam
nhin cda khidch con cao hon so véi cic
doi thd canh tranh.

Nhiéu chuong trinh khuy&n mai chua
hap din ddi v6i khdch hang than thiét,
cling nhu khich hang la ciac dai ly It
hanh.

Hoat dong quang ba cho 4m thuc clia
Lang 4m thyc Song Thuian khong dudc
hiéu qua. Khach hang gip khé khan khi
tim thong tin vé dich vu 4m thyc cda
Lang 4m thyc Song Thuan.

4. Cac giai phap phat trién kinh
doanh 4m thyc trong phat trién du lich
tai Lang 4m thyc Song Thuin, tinh
Tién Giang

4.1. Gidi phdp vé chét lugng mén dn

S6 lugng chiing loai cic mén an &
Lang 4m thuc Song Thuan hién nay chua
that sy phong phti, médc du c¢6 cic mén dn
dia phuong, nhung rit it mén &n mang
phong céch 4m thic Au, A, hoic mén dn
Viét Nam, dong thdi s6 lugng cic mén in
ciing con han ché. Vi th€, cdc nha hang
cAn bd sung thém cdc mén trong danh
muc thuc don, nhat 12 cdc mén in truyén
thong. V6i thuc don thudng xuyén thay
ddi (thuc don theo ngay, tudn, thing, theo
mila) tranh tring lip, don diéu (k€ ca bira
diém tAm va bita chinh) nhiim dem lai su
hap din cho khich hang va thé hién dugc
su da dang trong 4m thyc Viét Nam.
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T6i vu héa thuc don, tinh gon thyc don gitp
khach hang dé dang lya chon mén dn. Lén k&
hoach thay ddi thyc don theo miia, vira tin dung
dugc ngudn thuc phdm ding mua gid ré, vira tao
sy mdi la, ri€ng bi€t cho thyc don. Lang 4m thuc
So6ng Thuin cin tao ra sdn phffm dac thu, cé nét
riéng biét so v6i cdc nha hang khéc clia cdc doi
thé canh tranh. Nét dic thu c6 thé dén tir mui vi
mon dn, cach trang tri ddc biét hodc cach thic dn
dic sic,... St dung thyc phadm ré ngudn goc, ché
bi€n phdi ddm bdo dinh dudng, phu hdp véi
tiéu chudn cia tirng loai. Bén canh d6, c6 hgp
ddng cung wng d€ ddm bao ngudn cung ciing nhu
gidm sdt chat lugng nguyén liéu, c6 td bdo luu
maiu dd an.

4.2. Gidi phdp vé doi tugng khdch va thi
truong

Céc nha hang cAn phdi thuc hién nghién ctu
thi trudng nhim xdc dinh nhu ciu clia dich vu 4m
thuc Viét Nam tai Lang 4m thuc Song Thuin &
cdc thi trudng trong di€m nhu Nhat Ban, chiu Au,
Bic My, Pong Nam A,.. Pong thdi, phdi nghién
citu cdc d6i thd canh tranh nhu cdc nha hang trén
dia ban thanh phé M§ Tho va ving lan cin,..
Lang 4m thyc S6ng Thuin can nghién cifu thi
hi€u truyén thdng, khiu vi in udng ctia khich du
lich d€n Viét Nam d€ tao ra cdc sin phadm dn udng
c6 chit lugng, ddp tng nhu ciu tao luc hdp din du
khach, gitip cho dich vu dn udng dat hiéu qua cao.
Do diéu kién vé tu nhién, thdi ti€t khi hau va dic
trung viing, mién, do d6, viéc lya chon cdc mén in
trong thuc don phéi hgp ly va duge thyc hién vao
tirng thdi diém d€ thdy dudc cdc gid tri cda tirng
mon dn, dac biét1a cdc nguyén liéu dugc st dung
theo tiéu chi “mia nao thic ddy” d€ ddm bio
dugc tinh tudi ngon va tu nhién cta sin phim,
dem lai hiéu qud mén @n cao nhat.

4.3. Gidi phdp vé gid cd

Lang 4m thuc Song Thuin dudc khich hang
ddnh gid gid cd cdm nhdn 1én mic dd canh tranh
va sy hai long cta khdch hang d6i véi nha hang
néi riéng va nganh dich vu néi chung 1a mot trong
nhitng nhan 8 quyét dinh v6i chat lugng rat tot,
nhung khach hiang can dugc trdi nghiém nhitng
dich vu ding cdp, dich vu hang sang. Vi viy, mot
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chinh s4ch gid hop 1y, phut hop véi chat lugng dich
vu 4m thuc trong nha hang cia Lang 4m thuc
Song Thuin phu hgp v6i ngdn quy chi ti€u cua
khdch hang trong di€m 1a vo ciing cin thiét. Theo
d6, cAn 4p dung chinh sdch gi4 ca linh hoat theo
tirng mia. Chinh sdch nay rat quan trong, dic biét
14 v@i cac cong ty kinh doanh dich vu I¥ hanh, vi
day 1a ngudn cung cip khich chii y&€u cho Lang
4m thuc Song Thuan.

4.4. Gidi phdp vé co s vit chdt, trang thiét bi

Co s vat chat cia bd phan phuc vu dn udng la
toan bd phuong tién vat chit c6 lién quan dén qué
trinh ch& bi€n va phuc vu 4n uéng. N6 bao gdbm
viéc ddu tu, bai tri cdc trang thi€t bi, sip x&p day
chuyén ché& bié&n, phuc vu trong by phan nha hang
va bo phan bép.

Lang &m thyc Song Thuin cin chd ¥ ddm bio
dién tich. P& tao nén mot khong gian dam chat
vin héa Viét Nam, y tudng thi€t k&€ chi dao clia
nha hang cin dugc xay dung trén tiéu chi dan da,
binh di nhung vin tao dugc nét sang trong va ding
cap. Céc loai ban gh€& da cii, bi hu hdng hoic
khong phu hgp v6i nha hang thi nén bd di, hodc
thay th& bing cdc dung cu mdi, phit hgp véi diéu
kién va hai hoa vdi thi€t k€ khong gian phu hdp
véi Lang 4m thuc Song Thuin. Cd s& vat chit
ciing tao 4n tugng tdt cho khach hang gép phin
tao sy hai long tuyét doi.

4.5. Gidi phdp vé nguén nhdn luc ciia Lang
dm thuc Song Thudn

Nhan vién phuc vu l1a bo mit cia Lang 4m
thuc Song Thuin. Thong qua cdch phuc vu cta
nhan vién, thuc khdch s& cdm nhdn dudc chat
lugng dich vu ctia nha hang. Do d6, viéc dao tao
nhan vién phai dugc ti€n hanh chit ché va lién tuc
néu mudn kinh doanh thanh cong. Nganh dich vu
n6i chung va nganh khich san nha hang néi riéng
Ia nganh lam viéc v6i con ngudi, vi vdy phong
céch phuc vu clia nhan vién rit quan trong. Néu
nhu nhan vién phuc vu nhiét tinh, tao dugdc thién
cam t8t d6i v6i thue khach, chidc chdn ho s& quay
trd lai nha hang.

4.6. Gidi phdp vé vé sinh an toan thuc phdm
ctia Lang dm thuc Séng Thudn

Khu vyc nha hang phai thudng xuyén vé sinh
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sach s€. Nhan vién § diy phai thudng xuyén lau
chui c4c thi€t bi, dung cu phuc vu (ban, gh&, bit,
dia, dao, dia, ly, coc, lo tim,...) khong d€ lai bui
ban. Phan loai rdc, d6 rdc, chit thdi hang ngay, c6
bién phdp diét mudi, rudi, chudt dinh ky. Cung
cap di nudc sach dé€ duy tri hoat dong clia nha
hang. Khu vuc vé sinh cia khéch ciing phai sach
s€, thodi mdi, c6 mui d& chiu va d&€ dang ti€p can
dé gitip khach c6 nhu cau vé sinh, rira tay trudc
khi dn dugc thuin tién. C4c trang thi€t bi riéng
cho sd ch€, ché& bi€n dudc st dung ding va lam vé
sinh trudc, trong va sau phuc vu nhu: cdc kho lanh,
ti bdo quin nguyén liéu va cdc dung cu phéi
thudng xuyén lau chiii. St dung thuc phim 6
ngudn goc, ché€ bi€n phdi ddm bio dinh dudng,
phil hop vdi tiéu chudn ciia tirng loai. Bén canh
d6, c6 hop ddng cung ing d€ ddm bao ngudn cung
ciing nhu gidm sdt chit lugng nguyén liéu, cé ti
bdo luu miu dd an.

4.7. Gidi phdp vé truyén thong qudng bd,
marketing tai Lang dm thuc Séng Thudn

Lang 4m thuc Song Thuin can xdy dung k&
hoach marketing cu thé cdc hoat dong nhu: T6
chitc chuong trinh “Tuan 18 Am thuc dic trung cia
cdc viing mién Viét Nam” theo tirng chii dé cu thé
va k&t hgp vdi bi€u dién vin nghé clia cic ving
mién d6 theo tirng thang. Do d6, nha hang can chi
trong hon dé€n hoat dong ddu tu t8 chic cic
chuong trinh ca mta nhac dan tdc, hoa tdu va doc
tdu nhac cu dan tdc, ddn ca tai t& Nam bd, biéu
dién din ca 3 mién, mia quat, mia nén 14, mia
gudc mdc, mia r6i nudc, hoat ddng biéu dién cla
cdc dau bép... rdt dic sic vao nhitng ngay thi 6,
thit 7 va chii nhat hang tudn. C4c chuong trinh nay
déu dudc bién tap ndi dung ky cang va thé hién
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bdi nhitng ca si, nghé si tré chuyén nghiép. Pay
manh viéc cdp nhdt thong tin hinh dnh vé nha
hang, cdc mén in tiéu bi€u ciing nhu cdc chuong
trinh sdp di€n ra & nha hang Ién trang web cla
khich san, c6 thé lap trang web riéng clia nha
hang truc thudc trang web cia khdch san. Quay
video quing cdo, ding cdc bai vi€t vé xudt xit, su
tich ctia cic mén in dia phuong, dé ting sy to mo
thich thd kham phd ctia du khach.

5.Ké&tluan

Du lich dudc xem la nganh kinh t€ miii nhon tai
nhiéu qudc gia trén khip thé gii va dudc goi 1a
nganh “cong nghiép khdong khéi”, dugc vi nhu “ga
dé tring vang”. Tai Viét Nam, cdc cong trinh, du
dn diu tu phat trién du lich ngay cang ting, bao
gdm c4 chi diu tu trong va ngoai nuc. Mic du
trong 2 ndm vira qua, dai dich Covid-19 da gay ra
nhiéu khé khin cho nganh Du lich ndi dia vé hoat
dong kinh doanh, ciing nhu vé ngudn nhan lyc,
nhung ciing c¢6 thé thiy dugc su c¢d ging clia cic
doanh nghié&p khi dua ra cdc gidi phép, chi€n lugc
kinh doanh t5t nhat d€ 147y lai vi th€ trén thi trudng
trong thdi gian tdi.

Hoat dong kinh doanh ctia Lang 4m thuc Song
Thuén dan 6n dinh khi Nha nu6c cho phép cic don
vi kinh doanh du lich 1am viéc trd lai sau dich
Covid-19, ti€p tuc dén nhitng lugng khach qudc t&
dé&n Viét Nam tham quan, nghi dudng va lam viéc.
Bo phan 4m thuc Lang 4m thuc Song Thuin lién
tuc nhian dudc cdc don dit hang vé t8 chirc su
kién, dén cdc doan khach du lich ndi dia va qudc
t&€ d€n 4n uéng ngay mot dong, dic biét1a vao cic
ngay cudi tudn. Piéu nay cho thiy sy phuc hoi
manh mé ctia Lang 4m thuc Song Thuin sau thdi
gian bi anh hudng bdi dich bénh Covid-19 ®
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EXPLOITING CULINARY
AND CULTURAL VALUES FOR THE DEVELOPMENT
OF SONG THUAN CULINARY TOURISM VILLAGE
IN TIEN GIANG PROVINCE

® NGUYEN THI CHUNG HANG
Faculty of Tourism and Viethamese Studies,
Nguyen Tat Thanh University

ABSTRACT:

Exploiting culinary culture in the development at Song Thuan culinary tourism village (Tien
Giang province) in recent years has brought both material and spiritual values. Visitors coming
to the village enjoy not only delicious food but also experience culinary cultural identity of local
people. This paper proposes solutions for the development of Song Thuan culinary tourism
village based on the exploitation of Tien Giang province’s culinary and cultural values in order
to attract more domestic and foreign tourists.

Keywords: culinary culture, culinary village, culinary tourism.
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