TAP CHi CONG THUONG

CAC NHAN TO ANH HUGNG
PEN QUYET PINH LUA CHON
THANH TOAN KHONG DUNG TIEN MAT
CUA NGUOI TIEU DUNG TAI CAC
NGAN HANG THUGNG MAI VIET NAM

® LE NGQC ANH - HUYNH THI BICH NGQC

TOM TAT:

Nghién cttu danh gid cdc nhan td 4nh hudng d&€n quyét dinh lua chon thanh todn khong ding
tién mit clia ngudi tiéu diing tai cdc ngan hang thuong mai Viét Nam thong qua phdng van truc

ti€p 255 ddp vién l1a cdc d6i tugng khdo sit theo phuong phdp 14y mau thuén tién bing bang cau
héi chi ti€t. Phuong phéap phan tich do tin cay thong qua hé s§ Cronbachs Alpha va phan tich yé&u
t6 kham ph4 EFA (Exploratory factor analysis) dugc st dung. K&t qua phan tich nhan t6 xdc dinh
24 bién quan sat dung dé do ludng 6 nhan t& gdm bién phu thudc 1a quyét dinh lya chon thanh todn
khong diing tién mit clia ngudi tiéu diing tai cdc ngan hang thuong mai Viét Nam va 5 nhin t6 tdc
dong d&€n quyét dinh lva chon thanh todn khong diing tién mit. Mit khic, két qua phan tich hoi
quy cho thiy hiéu qua quyét dinh lya chon thanh todn khong duing tién mit chiu tic dong bdi 5 y&u
t6 theo thit tu gidm din, bao gdm: kha niing tng dung, dd tin cay, hinh 4nh tryc quan, sy ddng cAm

va nang lyc phuc vu.

Tir khéa: thanh todn khdng diing tién mit, kinh t& s&, thuong mai dién ti¥, giao dich tryc tuyén.

1. Dit van dé

Nén kinh t&€ k¥ thuat s6 da ndi 1én nhu mot ga
khdng 16 khong thé ngin can, dang phat trién &
mic 10% modt nim - cao hon gap ba lan t6c do ting
trudng kinh t& toan cu néi chung. Kinh t& s 12 mot
trong 10 chii dé trong tAim clia ngin sdch nim 2017
nhim thi€t 14p toc dd, trach nhiém gidi trinh va tinh
minh bach trong hé thdng (Brynjolfsson va Kahin,
2002). Nén kinh t€ stt dung cong nghé 4.0, hay con
goi 12 nén kinh t& s6. Cdc doanh nghiép trong nén
kinh t€ s& chli yéu dwa vao cic tai sdn vo hinh. Cac
doanh nghiép s& duing internet, cic ngudn ti€p cian
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m& va trién khai theo yéu ciu clia khach hang cudi
cung (Olbert va Spengel, 2017).

2. Co's6 Iy thuyét

a. Nén kinh t¢'ky thudt s6

Bukht va cong su (2019) ti€t 1 riing khai niém
Kinh t€ k§ thuat s6c6 thé duge xac dinh:

1) Co s& ha ting kinh doanh dién i (phan cing,
phﬁn mém, vién thong, mang, ngu6n nhan luc,...),

2) Kinh doanh dién tit (c4ach thic kinh doanh
dugc thuc hién, moi quy trinh ma t8 chic thuc hién
thong qua cdc mang trung gian bing mdy tinh),

3) Thuong mai dién tir (chuyén hang, vi du: khi
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sdch dudc ban tryc tuyén).

Pé do ludng tiém ning ctia co sd ha tAing va cic
hoat dong kinh doanh dién ti ¢6 thé cin ci:

1) Mitc @6 thAm nhip mdy tinh 12 ty 1& phin
trim dan s6 cia mot khu vuc nhat dinh da s& hitu va
st dung mdy tinh trong cudc sdng hing ngay cda
ho. Vidu, ty 1& thAim nhap 1a 3%, c6 nghia ct 100 cu
dan thi ¢6 3 ngudi c6 may tinh.

2) Su thAm nhap cda Internet trong mot khu vuc
dé thay dugc tiém ning phat trién trong tuong lai.
Ty 1& st dung Internet 1a phan trim din sd trong
mot khu vuc dude két ndi v6i mang Internet. Ty 1&
st dung Internet 1a 8% c6 nghia 1a ¢ 100 cu dan thi
c6 8 ngudi dugc két ndi Internet.

3) Mic do tham nhap dién thoai di dong 1a mot
gid tri rit ddng gid néu c6 thé biét dugc ty 1é tham
nhap dién thoai di dong (di€n thoai di dong) trong
mot khu vire. Con s6 7% cho thay ctt 100 dan s& thi
¢6 7 ngudi sG hitu va st dung dién thoai di dong.

b. Giao dich khong diing tién mdt

Theo Slamet Wiyono (2005), giao dich 1a mot sy
kién kinh t&/tai chinh lién quan dé&n it nhit hai bén;
trong d6 hai bén trao d6i, tham gia vao cic lién hiép
kinh doanh, vay va di vay va nhitng sy kién khac
dya trén mong mudn tuong Gng cta ho hoic trén cd
s& diéu khoin. Khong dung tién mit 13 mot hé
thong thanh todn k¥ thuat s khong st dung tién vat
chat (gidy hodc kim loai), dugc gidi thiéu ra cong
ching vao nhitng nim 1990. O Indonesia, he thong
thanh todn khong dung tién mit nay khdng dugc
thiét k& @€ thay th€ hé thong thanh todn tién miit,
ma b3 sung cho nhau. Theo Lintangsari, N va cong
su (2018), cac phuong tién thanh todn khong ding
tién mat dugc st dung, trong s6 nhitng phuong tién
khac:

1) Thé ATM/thé ghi ng

2) Thé tin dung

3) Tién dién i (e-money).

Viéc sir dung cic giao dich khong diing tién mit
nhu mot phuong tién thanh todn sdng tao va thiét
thuc duge ky vong sé gitip thanh todn d&é dang hon
cho cédc hoat dong kinh t& vi mo, nhanh chéng va
hang loat, d€ sy phét trién clia chiing c6 thé gitp
cdc giao dich di&n ra sudn sé trong su phat trién clia
nén kinh t€ ky thuit so.

3. Phuong phap nghién ciu

Nghién cttu chld y&u dva trén dit liéu so cap
dugc thu thap thdong qua phuong phap khdo sat.
Bang cau hoi dugc phat trién dya trén kinh nghiém

trudc day clia cdc nha nghién citu va xem xét cac
tai liéu vé cht dé do cic nha nghién cttu thyc hién.
Thang do Likert 5 mdc dugc st dung trong bang
cAu héi. Boi tugng clia nghién cttu bao gdm cic chi
tai khodn thé ctia nhiéu ngian hang khic nhau &
Thanh phd H6 Chi Minh. K§ thuat 1dy miu ngiu
nhién phan tAng dugc st dung d€ chon ngudi tra 15i
cho mau. C§ miu dugc gidi han cho 255 ngudi trd
15i. Nghién cttu dugc thuc hién dya trén k§ thuat
14y mAu thuén tién. Dit liéu thu thip dugc phan tich
bing phan tich phan trim va phan tich Chi-Square
bing SPSS 23.0.

4. K&t qua nghién cdu va thao luan

4.1. Két qua nghién ciiu

4.1.1. Théng ké mo td mau diéu tra

Trong s6 255 ngudi duge khdo sit c6 41% la
nam va 59% la nit. Trong s§ 255 ngudi dudc hdi
duge khao sat, 37,3% ngudi duge hdi c6 do tudi
du6i 30 tudi, 32,5% ngudi dugc héi trong do tudi tir
30 - 40 tudi, 25,5% d6 tudi clia ngudi dugc hai tir 40
- 60 tudi va con lai clia ngudi dudc héi 1a trén 60
ndm. Trong s6 255 ngudi duge khio sit, 20,4%
ngudi dugc hdi l1a cong nhin, 49,8% la nhin vién
vin phong, 14,36% la ngudi ty kinh doanh/cht
doanh nghiép va 25,5% con lai 1a nhiing ngudi
khdc. K&t qud cho thdy, 12,82% mic luong cla
ngudi dugc hdi thap hon 10 trieu dong 13 21,6%;
miic luong cta nhitng ngudi dugc hdi nim trong
khodng 10 triéu dong dén 30 trieu dong 1a 66,7%:;
mtc luong clia ngudi ndm trong khodng tir 30 triéu
dong dén 60 tri¢u dong 7.1%; con lai mic luong
clia ngudi dugc hoi 1a trén 60 triéu dong.

4.1.2. Kiém dinh do tin cdy ciia thang do

K&t qua danh gia do tin cay clia thang do nghién
citu bing hé sd Cronbach Alpha va hé s6 tuong
quan bién tdng. C4c bi€n c6 hé s6 tuong quan bi€n
tong nhé hon 0,3 va thanh phan thang do c¢6 hé sd
Cronbach’s Alpha nhd hon 0,6 dugc xem xét dé
loai khoéi thang do, (Hoang Trong va Chu Nguyén
Mbong Ngoc, 2008). K&t qua phan tich chi tiét cic
nhan t& v&i sy hd trg cia phAn mém SPSS thu dudc
cic kétqua nhu Bang 1.

K&t qua tuong quan bi€n - tdng (corrected item -
total correlation) vdi tiéu chudn phai16n hon 0,3 sé&
cho biét ndi dung hdi hay bi€n ndo can bd di va ndi
dung héi hay bi€n nao can dugc giit lai. Mot tip
hdp muc héi duge danh gid la do ludng tdt néu 4 dat
bing hoidc 16n hon 0,8; hoidc dat tir 0,7 dén gﬁn 0,8
la st dung dudc. Dua vao két qua clia ki€m dinh
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Cronbach’s Alpha (4), ta c6 thé xdc dinh mic do
phit hgp cuia thang do va c6 cd s loai bGt nhitng
bi€n quan sat khong phu hop.

Béang 1 cho thiy tit cA cdc bién quan sit déu c6
hé s6 Cronbach’s Alpha 16n hon 0,6 va hé s twong
quan bié€n tdng 16n hon 0,3 dudc chap nhan. Do do,
thang do dugc giit nguyén va khong c6 bi€n nao bi
loai, cdc bién dugc dwa vao phan tich nhan t& &
budc ti€p theo.

4.1.2. Két qud phan tich nhan t6 khdm phd

Sau khi ki€m dinh d tin cAy Cronbach’s Alpha
clia cdc thanh phan clia thang do, nghién ctiu ti€p
tuc thuc hién phan tich EFA d6i véi cc thang do.
Muc dich ctia k§ thuat phan tich EFA Ia nhim x4c
dinh cdc cdc nhan t§ dai dién cho c4c bién quan sit

trong cédc thang do hinh &nh truc quan, do tin ciy,
khé ning ddp ng, ning luc phuc vu, sy dong cdm
va quyét dinh Iya chon d dé cAp & trén. Viéc phan
tich EFA dugc thuc hién qua c4c ki€ém dinh sau:

e Kiém dinh tinh thich hop ciia EFA

Tur k&t qui KMO = 0,814 > 0,5, thda min yéu
cau dé thuc hién EFA, dﬁng thoi, theo Kaiser
(1974), néu KMO > 0,6 12 & mitc kha tt, nén viéc
thuc hién EFA 12 dugc chiap nhan. (Bing 2)

e Kiém dinh tuong quan ciia cdc bién quan sdt
trong cdc thang do

Bang 2 cho thiy k&t qua kiém dinh Bartlett cho
thay Sig. = 0,000 < 0,05 nén ta c6 thé bac bd gid
thuy€t ma tran tuong quan 12 ma tran don vi, nghia
1a cdc bi€n c6 quan hé v6i nhau nén nghién ctu c6

Bdng 1. Dé tin cdy clia y&u t6 cdm nhdn vé chéit lugng dich vu ngdn héng

Hé so Cronbach's
Thang do tuongquan | Alphanéu
bién tong loai bién
Hé s6 Cronbach’s Alpha clia thang do hinh anh truc quan: 0.814
Cam nhan giao dién than thién .601 .780
Hinh anh trc quan Cam nhén vé tinh thuan tién 648 758
Sureshchandar (2001), - —— -~ —
Johnston (1997) Cam nhan vé tinh chuyén nghiép .630 767
Cam nhan vé su tin tudng 651 757
Hé s6 Cronbach’s Alpha clia thang do d tin cay: 0.835
DBam bao an ninh, an toan bao mét thong tin 635 .805
Db tin cay Johnston g;r:: :)Lglng minh (minh bach thdng tin) khach hang dugc 691 781
(1997) Bahia va Nantel
(2000), Parasuraman Su nhat quan vé chinh sach clia dich vu tao dung co sd di liéu
1988 S h h d < Py v 9. - \ 692 780
( ), Sureshchandar | diing chung dé giam thiéu riii ro cho khach hang
(2001), Avkiran (1994), — - —
Bao dam quy trinh giai quyét tranh chap hiéu qua va khach 647 801
quan
Hé sd Cronbach’s Alpha clia thang do kha nang dap (ing: 0.851
Ne[1 tar?g thanh toan s6 tiép can mao, két néi lién théng cac 677 817
ngan hang
Khanang dép tng Ung dung cong nghé hién dai, da dang san pham thanh toan
Johnston (1997), tiér?icr} S eongnaneiEn G, Cateng sanp 712 801
Parasuraman (1988), '
Bahia va Nantel (2000) | Kiém soatrliiro phap Iy thich hop 694 809
Tao dung co s6 dit liéu dung chung dé giam thiéu rdi ro cho
s .681 815
khach hang
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Hé s6 Cronbach's
Thang do tuongquan | Alphanéu
bién téng loai bién
Hé s6 Cronbach’s Alpha clia thang do néng luc phuc vu: 0.841
Tao lap mdt mdi trudng canh tranh céng bang .657 .808
Nang lic phuc B0 dAm kha nang tigp 3 3ng va tigp ca
g tiép can thi trudng va ti€p can dich vu cho
vnghnston (1997), nguoi tiéu dung 683 796
Avkiran (1994),
Sureshchandar (2001) Thai do lich sy, tdn trong khach hang clia nhan vién ngéan hang 673 .800
Hinh thanh co ché& bao vé khach hang hiiu hiéu .690 .793
Hé s6 Cronbach’s Alpha clia thang do su dong cam: 0.813
Su quan tam, déng cam, kién nhan va thau hiéu clia nhan vién
A s R 616 772
Su dong cam Johnston | ngan hang
(1997), Avkiran (1994), - o A
Bahia va Nantel (2000), Khach hang dugc doi xu cong bang, trung thuc 618 771
Sureshchandar (2001) Truyén thong dudc thuc hién da dang, phong ph, 628 .766
Phi dich vu rat canh tranh .662 .750
Hé s6 Cronbach’s Alpha clia thang do quyét dinh Iya chon: 0.844
Hién dai hoda cong nghé va cac hé thdng thanh toén 734 778
Quyétdinh lua Quan ly chat ché chat lugng hang héa trong thanh toan dién tu 631 823
chonZeithaml (1990), Co ché bao vé khach hang hiiu hiéu va bao dam quy trinh giai
. . » o L in ) 718 .785
Venkatesh va Davis quyét tranh chap hiéu qua
(2000) , . . _
San pham dich vu thanh toan tién ich, tinh an toan, bao mat cao 635 820
trong hoat déng thanh toan thé. ' '

Bdng 2. KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure 814
of Sampling Adequacy. )
Bartlett's Approx. Chi-Square 408.750
Test of Df 6
Sphericity Sig. 000

Nguén: Két qud tinh todn tir phdn mém SPSS 25.0

thé thuc hién EFA. Nhu vay, cdc két qua kiém dinh
cho thay dit liéu da thu thap 1a phit hgp d€ thuc hién
EFA d6i v6i md hinh cdc yéu td tdc dong t6i quyét
dinh lya chon.

4.1.3. Phdn tich héi quy

bé du dodn va xdc dinh moi lién hé cta cédc
bi€n ddc 1ap va bién phu thudc, nghién cttu da st
dung k§ thuat hdi quy tuyé&n tinh boi. C6 5 yé&u t&

Nguodn: Théng ké tix két qud SPSS

clia cdc bién doc 1ap dugc dua vio md hinh trong
nghién cifu nay va thuc hanh hdi quy tuy&n tinh boi
cho thiy ty 1& 4nh huéng dé&n cdc bién phu thudc,
dugc goi 12 quyét dinh Ia chon. Phan mém SPSS
23 diing @€ trinh bay miic 46 4nh huéng ctia 5 nhan
t6 HATQ, BPTC, KNDU1, NLPV va SDC véi bién
doc1ap QDLC. (Bang 3)

T mo hinh trén, hé s6 xdc dinh R2 = 0,497 khéc
0 cho thdy mo6 hinh nghién cttu phit hgp. K&t qud
cling cho tha'y R? diéu chinh = 0,487 nh6 hon R?, hé
s6 nay dudc diing d€ danh gia dd phit hop clia md
hinh an toan, chinh xdc hon vi né khong phéng dai
d6 phtt hgp cia m6 hinh. Nhu vy, khodng 48,7%
bién thién ctia quyét dinh lya chon dugc gidi thich
bdi 5 bi€n ddc 1ap trong md hinh. (Bing 4)

K&t qui ki€m dinh gi4 tri thong ké F st dung
trong Bdng phan tich phuong sai. Gid Tri F =
59.035 va muc y nghia Sig. = 0,000 < 0,05. Tu
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Bdng 3. Model Summary®

Change Statistics
Model | R R Adjusted | Std. Error of - Durbin-
Square | RSquare | theEstimate | R Sauare F a1 | a2 | S9F | watson
Change Change Change
.7052 497 487 .71596201 497 49.302 5 | 249 .000 2197
Ngudn: Théng ké tir két qud SPSS
Bdng 4. ANOVA«
Model Sum of Squares Df Mean Square F Sig.
Regression 126.362 5 25.272 49.302 .000b
Residual 127.638 249 513
Total 254.000 254

Bé4ng phan tich phuong sai ANOVA cho thd'y mo
hinh hdi quy tuyé&n tinh da xdy dung phu hgp véi
tap dit liéu, c6 y nghia gidi thich cho bi€n phu
thudc QDLC. (Béng 5)

4.2. Thao ludn két qua nghién ciiu cdc nhan t6’
dnh huéng dén cdc ngan hang thuong mai thanh
todn khong ding tién mdt trong nén kinh té'so’

Nghién cttu khdo sit vé cdc nhin t§ 4nh hudng
dén phuong thitc thanh todn khong dung tién mit
tai cdc ngan hang thuong mai Viét Nam dudc thuc
hién v6i miu 255 quan sit theo phuong phap 13y
mau ngiu nhién thuan tién; k€ thira mo hinh nghién
ctfu clia cdc nghién cifu trudc bao gdm 5 nhan to:
kha nang dng dung, hinh dnh truc quan, do tin ciy,
sy ddong cAm va ning luc phuc vu dnh hudng dén

Nguodn: Thong ké tir két qud SPSS

viéc lya chon phuong thitc thinh todn khdng dung
tién mit trong nén kinh t& so tai cdc ngin hang
thuong mai Viét Nam. Thong qua phan tich nhan to&
khdm pha EFA bing phan mém SPSS, phén tich
hdi quy da bién, k&t qua cho thdy mo hinh khong c6
hién tugng phuong sai thay d6i. K&t qui udc lugng
mo hinh cho thiy c4c nhan td c6 dang:

QDLC=0,354x KNDU + 0,324 x DTC + 0,324

x HATQ+ 0,303 x SDC + 0,265 x NLPV + B.

C4c bién doc 1ap 4nh hudng d&n bi&n phu thudc
cu thé nhu'sau:

Nhdn t6 khd ndng iing dung: hé s6 hodi quy cia
nhan t6 ndy c6 gia tri 12 0.354 ¢6 ¥ nghia thong ké &
mic 1%, diéu nay cho thdy, gia ting ting dung cong
nghé s6 vao phuong thic thanh todn khong dung

Bdng 5. K&t qud phan tich héi quy

Unstandardized | Standardized Correlations Collinearity
Coefficients Coefficients Statistics
Model T Sig.
B Skl Beta 2810 | oortial | Part | Tolerance | VIF
Error -order
(Constant) | 7.160E-018 | .045 .000 | 1.000
HATQ 324 .045 .324 7.215 | .000 .324 416 324 1.000 1.000
] PbTC 324 .045 324 7.202 | .000 .324 415 324 1.000 1.000
KNDU 354 .045 .354 7.881 | .000 .354 447 .354 1.000 1.000
NLPV .265 .045 .265 5.908 | .000 .265 .351 .265 1.000 1.000
SDC .303 .045 .303 6.750 | .000 .303 .393 .303 1.000 1.000
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tién mit c6 dnh hudng tich cuc d€n quyét dinh lva
chon dich vu cta khach hang tai cdc ngén hang
thuong mai Viét Nam.

Nhédn t6° dé tin cdy: hé sd hodi quy clia nhin to
nay c6 gid tri 12 0.324 c6 y nghia thong ké & mifc
1%, diéu nay cho thay, gia ting c4c bién phap ting
d6 tin ciy cho ngudi dung s€ ¢6 anh hudng tich cuc
dé&n quyét dinh Iva chon phuong phap thanh todn
khong duing tién mat. Trong thdi gian virta qua, céc
ngan hang ludn gia ting ddm bdo an toan bdo mat
thong tin cling nhu minh bach thong tin ctia khach
hang dugc ddm bdo. Nhitng nd luc ndy cda cic
ngin hang thuong mai da tao ra dugc anh hudng
tich cuc quy€t dinh lya chon phuong thiic thanh todn
khong dung tién mit.

Nhan t6 hinh dnh truc quan: hé s6 hdi quy cia
nhan td nay c6 gid tri 1 0.324 ¢6 ¥ nghia thdng ké &
mifc 1%, diéu nay cho thdy, hinh dnh tri'c quan clia
céc giao dién trén phan mém va khdng gian giao
dich ctia cdc ngin hang thuong mai cang than thién,
gan giii s& c¢6 anh hudng tich cuc quyét dinh lya
chon phuong thic thanh todn khong ding tién mit
ctia khach hang.

Nhdn t6 sw dong cam: hé s& hdi quy clia nhan t&
nay c6 gid tri 12 0.303 c6 y nghia thong ké & miic
1%, diéu nay cho thy, gia ting sy dong cdm cla
ngin hang v4i khdch hang s& cé anh hudng tich cuc
quyé&t dinh lya chon phuong thudc thanh todn khong
diing tién mit cta khach hang. Nguyén nhan la khi
sit dung thanh todn khdng dung tiém mit, khdch
hang s& phu thudc rit nhiéu vao hé thdng thanh
todn clia ngdn hang, bén canh d6 con cé tic dong
clia hé thong internet mang tinh khach quan, do phu

TAILIEU THAM KHAO:

thudc vao duge truyén cdp quang clia qudc gia va
quéc t&. Do d6, phuong thiic thanh todn cé thé gip
céc su ¢8, nén néu khach hang dugc ngan hang trin
an, gitip dd gidi quy&t nhanh chéng hoic thé hién
dugc sy dong cdm vé6i khach hang sé tao dudc sy
yén tim cta khach hang.

Nhén t6 ndng luc phuc vu: hé s6 hdi quy cia
nhin t6 nay c6 gia tri 1a 0.265 c6 y nghia thong
ké & mic 1%, di¢u nay cho thdy, ning luc phuc
vu clia nhian vién c6 dnh hudng tich cuc quyét
dinh lya chon phuong thic thanh todn khong diung
tién mit clia khdch hang. Py ciing 12 diéu dé
hiéu, bdi cdc nhan vién truc ti€p lam viéc véi
khdch hang sé& 12 ngudi truyén tdi tiéu chi phuc
vu ctia ngdn hang. Thong qua cdch phuc vu cla
nhan vién sé& thé hién toan bo cdc nhan t6 vé kha
ning dng dung cong nghé thdng tin cia ngin
hang, sy ddng cdm, dd tin cdy ciing nhu hinh 4nh
truc quan ctia ngdn hang dugc nhan vién trao cho
khdch hang qua ning lyc phuc vu cda ho. T dé,
c6 tic dong tich cuc d&€n quyé€t dinh lya chon
phuong thifc thanh todn khong diing tién mit cla
khach hang.

5.Kétluan

Viéc st dung cdc phudng tién thanh todn khdng
diing tién mit s& ddm bio an ninh, an toan, bdo mat
trong hoat dong thanh toan khdng ding tién mit;
nang cao hiéu qua hoat dong clia hé théng ngin
hang va hiéu qua quén ly, gidm sdt cia cidc cd quan
quan ly Nha nudc, minh bach héa cic giao dich
thanh todn trong nén kinh t&, gép phin vao cong tdc
phong, chdng tham nhiing, tiéu cuc, tdi pham kinh
t€, phong, chéng rira tién W
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ABSTRACT:

This study evaluates the factors affecting the decision of consumers to use non-cash payment
via Vietnamese commercial banks. In this study, 255 people are interviewed by ussing the
random sampling method with a detailed questionaire. Cronbach's alpha coefficient and
exploratory factor analysis (EFA) method are used. The study identifies 24 observed variables
which are used to measure 6 factors, including the dependent variable named the consumer's
decision to use non-cash payment via Vietnamese commercial banks, and other 5 factors which
affect the consumer's decision to use non-cash payment. Otherwise, the results of regression
analysis show that the effectiveness of the decision to use non-cash payment is affected by 5
following factors, in descending order of impacting level, applicability, reliability, visual image,
compassion and serving capacity.

Keywords: cashless payment, digital economy, e-commerce, online transaction.
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