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CONG NGHIEP TP. HO CHI MINH
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TOM TAT:

Nhan thic ding ddn va Iva chon hgp ly hanh vi giao ti€p c6 vin héa trén gidng dudng gitip sinh

vién tao 4n tugng tot dep truSe ban be va thiy co, khdng dinh gia tri cd nhan va thich nghi t5t nghé
nghiép trong bdi canh c6 nhiéu bi€n dong hién nay. Bai viét thuc hién qua khdo sit bing phi€u hoi,
k&t hgp vdi cac phuong phap hd trg khdc. Bai viét tap trung d4nh gid khdi quat thuc trang nhan thitc
vé hanh vi giao ti€p c6 vin hda trén gidng dudng ctia sinh vién nganh Quan tri dich vu Du lich va Lit
hanh Trudng Pai hoc Cong nghiép TP. H6 Chi Minh thong qua: ngdn ngit giao ti€p; ¢t chi, diéu bo;

trang phuc va cdch ting x& trén gidng dudng. Tir d6 d& xuat mot s6 bién phap cai thién va ning cao
hanh vi giao ti€p c¢6 vin héa cho sinh vién, dip ttng mong ddi clia ban than sinh vién va cé xa hoi.

T khéa: sinh vién, viin héa, giao ti€p; hanh vi giao ti€p c6 vin hoa.

1.Pat van dé

Giao ti€p 12 con dudng co ban va quan trong bic
nhit gitip cho cd nhin ciing nhu x3 hoi ton tai va
phit trién. Trong hoc tp & trudng dai hoc cling nhu
trong cudc song va hoat dong nghé nghiép, su cdi
md&i, nét mit vui tudi, than thién, 15i néi t& nhi, nhe
nhang, ding ldc ding chd... sé tao &n tugng tot dep
cho d6i phuong, thuan 1di cho thi&t 1ap mdi quan hé
bén vitng. Tuy nhién, n&u ching ta git gdng, tho 16
trong 15i néi, thi€u tinh t& qua hanh vi, cich dng xtt
thi€u ton trong d6i phuong thi nhitng rli ro, nhitng
kho khiin xuat hién s& cdn trd ti€n trinh giao tiép,
ching ta khé dat dugc muc tiéu ditra.
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Nganh Quén tri L& hanh véi dic tht thudng
xuyén phdi ti€p xiic v6i khdach hang rat da dang, c6
trinh dd vin héa khic nhau, do tudi, nghé nghiép
khéc nhau, Ita tudi khac nhau, ton gido va nhitng
viing mién sinh séng khic nhau, do viy hanh vi
giao ti€p c6 vin hda vira 1a chuin diu ra ciia nghé
nghiép, vira 12 tiéu chi vé k§ ning mém ma céc
doanh nghiép kinh doanhlit hanh hién nay rit coi
trong khi tuyén dung.

DPé c6 dugc hanh vi giao ti€p c¢6 vin héa trén
giang dudng dai hoc cling nhu trong hoat dong
nghé nghiép, sinh vién cAn phdi c6 mot qud trinh
hoc héi va rén luyén khong ngirng, dong thdi phai
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bi€t cdch k€ thira, bi€t cdch sdng tao nhitng gid tri
vin héa giao ti€p ma 6ng cha da dic két hang ngan
nim. Vi I& d6 bai vi€t tAp trung vao muc dich ddnh
gia khai quat thuc trang nhan thiic vé hanh vi giao
ti€p c6 vin hoéa trén gidng dudng cha sinh vién
nganh Quan tri Dich vu va L& hanh Truong Pai hoc
Cong nghiép TP. H6 Chi Minh nhim gitip cic em
ddnh gi4 ding hién trang hanh vi giao ti€p c6 vin
héa ctia minh, tir d6 ¢6 cd s& d€ cai thién ban than
va gép phan dao tao ngudn nhin lyc cé vin héa cho
doanh nghiép.

2. Noi dung nghién citu

2.1. Ly lu@n khdi qudt vé hanh vi giao tiép cé
vdan héa

2.1.1. Mot s6 khdi niém co ban

2.1.1.1. Khdi niém vin hoa

“Vian héa” l1a khai niém mang ndi ham rong, tr
xa xua dén nay c6 rat nhiéu nha khoa hoc va nhitng
ngudi yéu vdn héa quan tam cling nhu nghién cttu
vé né.

TheoTir dién ti€ng Viét ctia Hoang Phé (2022:
Vin héa tdng thé néi chung nhitng gid tri vat chit
va tinh than do con ngudi sdng tao ra trong qu4 trinh
lich st [tr 1.100].

Nim2002,UNESCOda dua ra dinh nghia vé vin
héa nhu sau:Vin héa nén dudc dé cap dén nhu la
mot tdp hdp clia nhitng dic trung vétAm hdn,vat
chat,tri thifcvaxic cdmclia mdt xa hdi hay mot
nhém ngudi trong xa hdéi va nd chtra dung,
ngoaivin hocvanghé thuat, ca cach song, phuong
thitc chung so6ng, hé thdng gid tri,truyén thdngva
duc tin [tr 300].

V& sau tdc gia Tran Ngoc Thém cho ring: Vin
héa 12 mot hé thdng hitu c¢d cdc gid tri vat chit va
tinh thin do con ngudi sdng tao va tich liiy qua qui
trinh hoat dong thuc tién, trong sy tuong tic giita
con ngudi véi moi trudng tu nhién va xa hoi cta
minbh [tr 25].

Tém lai: DU mdi tdc gid nhin nhian vin héa &
nhitng khia canh khac nhau, tyu trung lai van héa
déu lién quan d&€n moi mit ddi séng vat chat va tinh
than cliacon ngudi.

2.1.1.2. Khdi niém giao ti€p

Chu Vian btc (Cht bién) (2005) dinh nghia:
Giao ti€p 12 hoat dong x4c lap, van hanh cic mdi
quan hé giita con ngudi v6i con ngudi nhim thda
min nhitng nhu cAu nhat dinh [tr 13].

Nhitng nim gin diy, giao ti€p va k¥ ning giao
ti€p dugc xem 12 k§ ning mém quan trong, c6 ting
dung sdu rong & tat cd linh vuc nghé nghiép, do d6
ngay cang dudc dinh nghia cu thé hon, gitp ching
ta nhan dién, thong hi€u d& dang hon nhu: Duéi géc
nhin c4 nhan, Nguyé&n Vin Hi€n (chd bién), Lé Thu
Hoa (2020), dwa ra khai niém vé giao ti€p dugc
hiéu rit don gidn: “Giao ti€p 12 hanh dong truyén
va nhan thong tin”[tr 11].

2.1.1.3. Khdi niém hanh vi va hanh vi giao ti€p
c6 van hda

Tir dién Ti€ng Viét ctia Hoang Phé (2022) dinh
nghia:Hanh vicon ngudi 1a toan bd nhitng phan tng,
cdch cu xi, bi€u hién ra bén ngoai clia mdt con
ngudi trong mdt hoan canh cu thé nhat dinh [tr 423].

Thuc tién cho thdy, mdt cd4 nhian c¢6 k§ niing
giao ti€p tot 12 ngudi d6 trude hét thau hidu d6i
tugng giao ti€p trong bdi canh cu thé d6, biét lya
chon ndi dung giao ti€p, cdch thitc, phuong tién
giao ti€p phit hgp, chuidn muyc. Hanh vi giao ti€p
c6 vin héa c6 thé quan sit truc ti€p trong hoat
dong, trong cudc song qua: Ngon ngit gidn di, tinh
t€, trong sdng, 16 gic, giau tinh cdm; Pong tdc, ct
chi, diéu bo, 4nh mit, nét mit, tu thé tdc phong...
lich thiép, chudn muc theo qui dinh ctia x hoi. Tl
d6 c6 thé dinh nghia hanh vi giao ti€p c6 vin hoa
theo quan niém cta Phan Thanh Long (2011):
Hanh vi giao ti€p c6 vin héa 1a nhitng bi€u hién
cu thé bé ngoai dugc diéu khién bdi cau tric tim
ly bén trong clia chd thé, chita dung nhitng gid tri
va chuidn muc vian héa, dudc thuc hién theo qui
tic &ng x{ cia x4 hdi thong qua 15i néi va clt chi
trong mdi quan hé hang ngay [27].

2.1.2. Cdu triic ciia hanh vi giao tiép ¢ vin héa

Ciing theo Phan Thanh Long (2011), cau
triic hanh vi giao ti€p c¢6 vin héa gdm cédc thanh
phin sau:

-Y&u t& nhin thic: C4 nhan phai hiu bit y
nghia cdc chudn myc va nim dugc cic qui tic thuc
hién cdc hanh vi giao ti€p di dugc xa hoi thira
nhan; hi€u 16 va ¢6 y thifc vé cdc chuin muc xa
hodi can tudn thd trong quéd trinh giao ti€p vdi
ngudi khic.

-Y&u t§ tinh cdm: C4 nhAn mong mudn va tin
tudng thuc hién cdc chudn muc giao ti€p phi hop
v6i yéu cau xa hoi, rung dong trude nhitng hanh vi
giao ti€p c6 vin hoa, trude cdch cu xtt dep...
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-Yé&u t& ¥ chi, théi quen: Biét lya chon va sit
dung ding din, linh hoat, sdng tao cidc phuong tién
giao ti€p theo ting ddi tugng, bdi cdnh, muc tiéu
giao ti€p khac nhau.

2.2. Khdch thé va phuong phdp nghién ciiu

2.2.1. Khdch thé nghién ciiu:

Ti€n hanh khao sat 200 sinh vién nim 2, khda
17( K17), nganh Quén tri Dich vu Du lich va L
hanh, khoa Thuong mai - Du lich Truong Pai hoc
Cong nghiép TP. H6 Chi Minh.

2.2.2. Phuong phdp nghién ctiu

Chiing t6i st dung nhiéu phuong phdp nghién
cttu nhu: Phuong phdp diéu tra bing bang héi két
hgp phdng van siu, thong ké todn hoc d€ xit li s
liéu. Thang do likert gdm 4 mifc do: rit thudng
xuyén = 3 di€ém; thudng xuyén = 2 diém; thinh
thodng = 1 di€ém; khong bao gid = 0 diém. Thang
danh gia dugc lugng hdéa nhu sau: khong bao gig =0
lan/tudn, thinh thodng = 1- 5 lin/tudn, thudng
xuyén = tir 6-10 1an/tuin trd 1&n, rat thudng xuyén =
trén 10 1An/tuin.

*Ngoai ra, dua trén 6 mic do nhin thic cla tac
gia Bloom(1956): Nh&/Biét (Remembering); Hiéu
(Understanding);Ap dung (Applying); Phan tich
(Analyzing); Panh gid (Evaluating; Sdng tao
(Creating). Chiing t6i ttng dung d& khao sit thuc
trang mtc dd nhan thic vé hanh vi giao ti&p c6 vin
hoda trén giang dudng cia sinh vién khoa 17 nhu sau:

+ Nh6/Biét (du6i 45 diém): Sinh vién nhé va
nhan dién dugc nhitng hanh vi giao ti€p c6 vin héa
trén gidng dudng mot cdch may moc, cliing nhic,
ddi khi chua hi€u duge ban chat ctia hanh vi dé.

+ Hiéu (46 - 60 diém): Sinh vién khong don
thuan 13 nhic lai dudc cdc hanh vi giao ti€p c6 vin
héa ma con giai thich dudc 1 s6 cdc dau hiéu ban
chit ctia hanh vi d6, nhung chua c6 kha ning van
dung dé gidi quyé&t nhitng tinh huéng, nhitng hién
tuong cu thé.

+ Ap dung (61 - 70 diém): Sinh vién nim viing
thudc tinh bdn chit, nim vitng ban chit khdi niém,
bi€t van dung vao nhitng tinh hudng cu thé khi giao
ti€p v4i nhiéu d6i tugng khiac nhau, chua dat mic
dd sdng tao cao.

+ Phan tich ( 71 - 80 diém): Sinh vién phén biét
va so sdnh c4c hanh vi giao ti€p c6 vin héa, trén cd
s& d6 dua ra nhitng suy luan d€ danh gid cic mic
dd hanh vi giao ti€p c6 viin hoa.
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+ Péanh gid (81-90): Sinh vién dua ra dudc
nhitng y ki€n, nhan xét hop 1y, ¢6 co s§ khoa hoc vé
ddi tugng giao ti€p. C6 kha ning phé va tu phé tot,
bi€t cach bdo vé quan di€m, lap trudng clia minh
cling nhu ctia ban be, thy ¢o trudc tap thé.

+ Sédng tao (91-100 diém): La mic dd nhan thic
cao nhit. Do nim vitng, hiu siu, rong dudc cic
thudc tinh ban chit tritu tugng bén trong cta khadi
niém, c6 chinh ki€n va k¥ ning tot, rd rang nén sinh
vién c6 thé gidi quyét cac tinh huéng phitc tap mot
cdch linh hoat, uyén chuyén theo tinh hudng, boi
cdnh, d6i tugng giao ti€p khac nhau. Pic biét cho
thay 16 c6 su khac biét trong toc dd tu duy, trong
chat lugng cdc quyét dinh ng x1t khi giao ti€p véi
moi ngu¥i xung quanh.

2.3. Két qua nghién ciiu

2.3.1. Nhin thitc vé tam quan trong ciia hanh vi
giao tiép c6 vin héa trén gidng duong & sinh vién
nganh Qudn tri Dich vu Du lich va Lit hanh, K17
Truong Pai hoc Cong nghiép TP H6 Chi Minh

Bdng 1. Panh gid cta sinh vién nganh
Quan tri Dich vu Du lich vé L& hénh, K17,
Trudng Pai hoc Céng nghiép TP. H Chi Minh
vé tdm quan trong clGa hanh vi giao ti€p
c6 van héa trén gidng duéng

Mic do SGlugng | Tilé% | Ghicha
R4t quan trong 127 63,5
Quan trong 73 36,5
it quan trong 0 0
Khéng quan trong 0 0

Nhin k&t qua Bang 1 cho thdy 100% sinh vién
K17, nganh Quan tri Dich vu Du lich va L& hanh
Trudng PHCN TP. Hd Chi Minh déu nhén thiy tim
quan trong ctia hanh vi giao ti€p c6 vin héa trén
gidng dudng dai hoc. Cdc em con cho ring c6 dugce
hanh vi giao ti€p c6 vin héa rat thudn 1gi cho hoc
tap ciing nhu giao ti&p, gitp cdc em thé hién gia tri
¢4 nhan va thuin 1¢i dat muc ti€u c4 nhan.

2.3.2. Nhdn thiic ciia sinh vién nganh Qudn tri
Dich vu Du lich va Lit hanh, K17, Truong Pai hoc
Cong nghiép TP. H6 Chi Minh vé biéu hi¢n ciia
hanh vi giao tiép cé vin héa trén gidng duong

Hanh vi giao ti€p ¢6 vin héa trén gidng dudng
cta sinh vién nganh Quan tri dich vu Du lich &L
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BAng 2. Thuc trang nhan thiic vé bi€u hién clia hanh vi giao ti€p cé vdn héa
trén gidng dudng cta sinh vién ngéinh Quan tri Dich vu Du lich vé L hanh, K17,
Trudng Dai hoc Céng nghiép TP. H5 Chi Minh

Mic d )
TT Biéu hién Ratthuongxuyén | Thudng xuyén Thinh thoang Khong bao gio TB Igg
SL % SL SL % SL %
1 | Ngbn ngi néi 144 72 56 0 0 0 0 2,72 2
2 | Cuchi,diéubd 0 0 70 84 42 46 23 1,12 4
3 | Trang phuc 0 0 132 68 34 0 0 1,66 3
4 | CachlngxU 156 78 44 0 0 0 0 2,78 1

hanh K17 dudc hi€u hién qua ngdn ngif; cf chi va
diéu bo; trang phuc va cdch tng xtr. K&t quéa khéo
sat dugc thé hién & Bang 2.

Bang 2 cho thdy, khi ddnh gi4 vé hanh vi giao
ti€p c6 vin hoa, sinh vién nganh Qudn tri Dich vu
Du lich va L& hanh, K17, Tru6ng Pai hoc Cong
nghiép TP. H6 Chi Minh dic biét quan tam t6i cdch
ing x trong giao ti€p (PTB = 2,78), diing thit 2 1a
ngdn ngit trong giao ti€p véi (DTB = 2,72) quan
tim trang phuc & mic trung binh (BPTB=1,66) va it
quan tim dén ct chi, diéu by trong giao ti€p
(PTB=1,12).

Khi phéng van tryc ti€p va siu hon vai nhém
sinh vién, cdc em déu cho ring nhin vao cich ting
xt khi giao ti€p ta thdy rd nhat hanh vi giao ti€p
clia cd nhan minh c6 vin héa hay khong. Pong
thdi 12 bi€u hién ban c6 ton trong ban than va ton
trong ngudi khac khong? Pay la ti€u chi moi
ngudi quan tim nhat khi ddnh gid. Ti€p theo la
ngdn ngit giao ti€p qua 15i in, ti€ng néi khéo Iéo,
qua d6 th€ hién ndi tAm, tinh cdch, nét dep cta
tam hon mdi ngudi, nén ciing ludn dugc coi trong
va ¢6 ¥ thifc trau dbi. Con trang phuc trong thdi
daingay nay it bi danh gid vi chudn vé trang phuc
trong giao ti€p dd md& rong hon xwa. Cl chi, diéu
bo trong giao ti€p la loai phuong tién kha phic tap
va bi chi phdi nhiéu y&u t6 khdc nén sinh vién cho
ring can rén luyén nhiéu hon, trong thdi gian dai,
do d6 it chd y hon khi giao ti€p.

2.3.3. Tu ddnh gid ciia sinh vién nganh Qudn tri
Dich vu Du lich va Lit hanh, K17, Truong BPai hoc
Cong nghiép TP. H6 Chi Minh vé hanh vi giao tiép
co vdn héa trén gidang duong

Do gi6i han ctia bai bido va muc dich nghién ciu

cla tdc gia chi tip trung ddnh gid thuc trang nhan
thic hanh vi giao ti€p c6 vin hoa trén gidng dudng,
do vay da khao sit ty ddnh cta sinh vién nganh
Quan tri Dich vu Du lich va L& hanh, K17, Trudng
Pai hoc Cong nghiép TP HO Chi Minh vé hanh vi
giao ti€p c¢6 vin héa trén gidng dudng theo thang
nhan thitc Bloom két qua thé hién & Bang 3.

Bdng 3. Ty danh gié hanh vi giao tiép
c6 van héa trén gidng dudng cla sinh vién
ngénh Qudn tri Dich vu Du lich vé L& hanh, K17,
Trudng Pai hoc Cdng nghiép TP. H6 Chi Minh

STT Muc d6 nhan thic SLKet qua% f:::
1 Nho/Biét 0 0
2 Hiéu/Giai thich 30 15
3 | Apdung 100 50
4 Phan tich 50 25
5 | Panhgia 14 7
6 Sang tao 6 3
TONG

T k€t qua Bang 3 ta thiy: Sinh vién ty ddnh gid
hanh vi giao ti€p c¢é vin héa trén gidng dudng &
mtc bi€t 4p dung kha cao 50%; mifc phan tich 25%;
mic hiéu va gidi thich 15%. Miic danh gid 7% va
thap nhat sdng tao 6%; mifc biét khdng c6 sinh vién
nao. Theo chiing tdi s6 liéu hgp 1y véi thuc t€ gidng
vién phong van va quan sat trong qué trinh day hoc
trén giang dudng Trudng Pai hoc Cong nghiép TP.
HO Chi Minh.
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3. K&t luan va bién phap dé xuat

3.1. Két lugn

- Hanh vi giao ti€p ¢6 viin héa trén gidng dudng
dugc sinh vién nganh Quan tri Dich vu Du lich va
L& hanh, K17, Trudng Pai hoc Cong nghiép TP.
Hd Chi Minh nhén thifc quan trong va tu ddnh gid
khé cao. Cac em thudng xuyén st dung va coi trong
ngdn ngit ndi, cich Gng x1, trang phuc sao cho ding
chuén qui dinh va vin minh.

- Ctr chi, diéu bd trong @ing xt dugc cdc em y
thitc kha tot nhung khi thé hién va thuc hién trong
giao ti€p lai 12 van dé kha phiic tap, bi chi phdi bdi
nhiéu yé&u t& khach quan va chd quan, do vy cdc
em danh gid minh con thyc hién chua thuGng xuyén
va con e d&, thi€u ty tin.

- Ty d4nh gid vé hanh vi giao ti€p c¢6 vin héa
trén gidng dudng theo 6 thang do Bloom, da s6 cdc
em da bi€t 4p dung, van dung trong hoc tap, giao
ti€p vdi thay co, ban be.., mot s sinh vién biét so
sanh va phan biét cac hanh vi giao ti€p c¢6 viin hoa,
cling nhu bi€t ciach bdo vé quan diém cda minh
trude tap thé, nhém. Bén canh do, so it sinh vién
linh hoat, mém déo va sdng tao trong qud trinh lya
chon hanh vi giao ti€p c6 vin héa dé nang cao gid
tri cd nhin, tao nén sy khac biét cia minh trong
nhém, t6 chdc.

3.2. Mt s6'bién phdp dé xudt nham cdi thi¢n va
néng cao chét lugng hanh vi giao tiép c6 vin héa
cho sinh vién nganh Quan tri Dich vu Du lich va
Lit hanh, K17, Truong Pai hoc Cong nghi¢p TP.
Ho Chi Minh

TAILIEU THAM KHAO:

< Ting cudng tuyén truyén, gido duc vé tim
quan trong ctia hanh vi giao ti€p c6 vin héa trén
gidng dudng ciing nhu moi ndi, moi chd cho sinh
vién, gitp cdc em nhin rd hon, sAu hon vé stic manh
clia hanh vi giao ti€p ¢6 viin hda véi gid tri ban than
va cong ddng.

% Phoi hop chiit ché, hiéu qua giita gidng vién;
t6 chiic Poan Thanh nién Khoa, Trudng; phong
Cong tac Sinh vién; Lanh dao cac Khoa, Ban Gidm
hiéu Nha truong dé xdy dung nhitng ndi qui, qui
trinh rén luyén hanh vi giao ti€p c6 vin héa trén
gidng duong that kha thi, phtt hgp v4i mong dgi ctia
sinh vién cling nhu xa hoi, giip cdc em thyc hién va
phét trién hanh vi giao ti€p c¢6 vin héa thuan 1gi.
D6 ciing 1a gbc ré cla viéc hinh thanh théi quen
giao ti€p vin héa, vin minh § noi cong cdng va
trong t6 chtic ma xa hoi ludn hudng tdi.

% Gidng vién can diu tu va chon loc da dang
tinh hudng ng xtt c6 vin hda trong khi gidng day
mon k§ niing giao ti€p ciing nhu cdc modn khéc trén
gidng dudng, tao co hdi cho cdc em thim siu ly
thuy&t vira c6 co hoi trdi nghiém, thé nghiém.

% MOi sinh vién nganh Qudn tri Dich vu Du lich
va L@ hanh, K17, Trudng Pai hoc Cong nghiép TP
Hd Chi Minh cin nhan dién chinh x4dc vé hién trang
hanh vi giao ti€p c6 viin héa cia minh. T d6 chi rd,
ding di€m manh, diém han ch& d€ tich cuc tw hoc,
tu trau doi, tv hoan thién hanh vi giao ti€p ¢ vin
héa clia minh biing nhiéu c4dch kh4c nhau. Pat dugc
muc tiéu minh mong dgi trong qué trinh hdi nhip
qudc t& c6 nhiéu phitc tap hiénnay m

1. Chu Vin Bitc (Cha bién) (2005), Gido trinh k¥ néng giao tiép, NXB Ha Noi.

2. Bloom (1956). Phén logi tu duy cho cdc muc tiéu gido duc: Phdn logi cdc muc tiéu gido duc: Quyén I, nhin thicc

vé linh viee. New York: Longman.

3. Hoang Thi Chié&n (2012), Thutc trang hanh vi giao tiép ¢ vin héa ciia sinh vién Truong Cao ding Su pham Ca
Mau, Luan vin Thac s§ Tam 1y hoc, mi 603180, Pai hoc Supham TP. H5 Chi Minh.

4. Nguyén Vin Hién (chli bién), L& Thu Hoa (2020), Gido trinh k¥ ndng giao tiép (danh cho cdn by y t&), NXB Y

hoc Ha Noi.

5. Phan Thanh Long (2011), Gido duc hanh vi giao ti€p c6 vin héa cho hoc sinh, sinh vién - Y&u cau quan trong
trong gido duc vin héa hoc dudng, Tap chi Gido duc, s8 262 (ky 2 - 5/2011), tr 26-28.
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ABSTRACT:

Having a proper awareness and being polite help students make the right impression with their
peers and lecturers, affirm their personal values and adapt well to their career when changes
happen. This study is conducted by using questionnaires and other supporting methods. This study
assesses the general awareness of polite communications in the lecture hall of students majoring
in Tourism and Hospitality Management at the Industrial University of Ho Chi Minh City via these
following factors: communication language, gestures, dress and conduct in the classroom. Based
on the study’s findings, some measures are proposed to promote the polite communications of
students, meeting the expectations of the students themselves and the society.

Keywords: student, culture, communication, polite communication.
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