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CAC NHAN TO ANH HUGNG PEN
QUYET PINH NOP THUE PIEN TU
CUA DOANH NGHIEP NHO VA VUA
TREN PIA BAN THANH PHO CAN THO

® LE CONG THIEN DUNG - NGUYEN VAN HONG

TOM TAT:

Muc tiéu nghién ctru clia dé tai 1a xdc dinh cdc nhan t& 4nh hudng dé€n quyét dinh ndp thué€ dién
tt (NTDT) clia doanh nghiép nhd va vira (DNNVV) tai thanh phd Cin Thd. K&t qua nghién ctru dua
ra mot s6 gidi phap va khuyé&n nghi nhim ning cao chit lugng va hinh thiic NTDT, gia ting s0
DNNVYV tham gia NTPT tai Can Tho. Cu thé l1a: Xdc dinh cdc nhan t& 4nh hudng dén quyét dinh
NTDDT; Phan tich 4nh huéng clia cdc nhan t6 @6 d&n NTPT ctia DNNVYV tai Cin Tho; Pé xuat gidi
phap va néu Ién mot sd khuyé&n nghi gitp cic cd quan quén Iy nha nuSe va cac nganh lién quan ning

cao chatlugng NTPT d6i v6i DNNVV.

Tu khéa: quyét dinh ndp thué dién tlr, doanh nghiép nhé va vira, co quan thu€, ngudi ndp thué,

thanh phd Can Tho.

1. Dit van dé

Hién nay, Tng cuc Thu€ da va dang thuc hién
xay dung va hoan thién chién lugc cdi cdch hé
thong thu€ giai doan 2021 - 2030. Tdng cuc Thu&
da trién khai nhiéu gidi phap cai cdch hanh chinh,
tao diéu kién thuan Idi cho ngudi ndp thu& (NNT),
trong d6 c6 cdc DNNVYV, ciac DN nay dudi sy quan
ly nghia vu thu€ vdi ngan sdch nha nuéc (NSNN).
Hinh thitc NTDT khic v6i phuong thitc ndp thué
tht cong 1a NNT tryc ti€p dem hd so dé€n Co quan
thu€ (CQT) dé nop thu€. Hinh thitc NTDT dem lai
nhiéu 1gi ich cho NNT, CQT, ngan hang, Kho bac
Nha nudc,... NTDT gidp doanh nghiép ti€t kiém
thdi gian, chi phi, ndp thué moi lic, moi noi. Bén
canh d6, DN dudc ti€p cin thong tin nhanh chéng,
day du, quy trinh rd rang, minh bach hon. Cd quan
thu€ gidm gidy 3 Iuu trit, gidm ti&p xic truc tiép,
g6p phan phong chdng tiéu cyc.

Tuy nhién, hinh thitc NTPT cia cic DNNVYV tai
thanh phd Can Tho thdi gian qua vAn con gip nhiéu
viéng mic, khé khin, mot s6 DNNVV
vin thyc hién ndp thué€ truc ti€p (ndp thué
truyén thong).

Giai phap nao d€ nang cao chat ludng va gia
ting s6 DNNVV tham gia vao hinh thitc NTPT
trong thdi gian t6i dang 12 vin dé dit ra vdi cdc co
quan quén ly nha nudc.

2. Phuong phap nghién citu

D¢ tai 4p dung phuong phdp thdng ké mo ta,
phuong phap kiém dinh Cronbachs alpha, phan tich
nhan t6 kham pha (EFA) va phuong phdp hdi quy
Binary logistic. Nghién cttu dinh lugng dugc thuc
hién v6i ky thuét thu thap dit liéu la phdng van truc
ti€p cdc DNNVV biing bang hdi dugc soan sin tai 3
quan, gdm: quan Ninh Kiéu, quan Céi Ring va
quén Binh Thuy.
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3. K&t qua nghién cifu

3.1. Tong hop két qud khdo sdt

- Ty 1& DN quyét dinh st dung hinh thiic NTDT
1a 92.7%, tuong duong véi 278/300 ngudi tham gia
khdo sat;

- Gi6i tinh: nam g6m 136 ngudi, chi€m 45.3%:;
nit gdm 164 ngudi, chi€m 54.7%;

- Trinh d® hoc van: gdbm Trung cip chi€m
20.3%, Pai hoc/Cao ding chi€m 70.3%, Sau Pai
hoc chi€m 9.3%;

- B6 tudi: tir 18 d&n dudi 25 tudi c6 63 ngudvi
chi€m 21%; tr 25 tdi dén dudi 30 tdi la 66
nguoi, chi€m 22%: tit 30 tudi trd 1én c6 171 nguoi,
chi€m 57%:

- S6 nam DN da st dung hinh thitc NTDT: dudi
1 nim chi€m 17.7%; 1-3 nim chi€m 69%; 3-5 nim
chi€m 6.7%; trén 5 nim chi€m 6.7%;

- Chirc vu ctia ngudi tham gia khao sat hién nay
chti y&€u 1a 1anh dao DN, chi€m 36.3%; phu trach k&
todn chi€m 39.7%; k€ toan trudng chi€m 24%;

- Loai hinh DN chi€ém da s, gdm Cong ty
TNHH chi€m 36%; Cong ty c6 phan chi€m 40%;
loai hinh khac chi€m 24%;

- V& linh vuc san xuat - kinh doanh: DN kinh
doanh trong linh viic thuong mai dich vu chi€m chii
yé&u v6i ty trong 46.7%; kinh doanh sin xuat cong
nghiép, ch& bi&€n chi€m 20.3%; kinh doanh nganh
xay dung chi€m 19.7%; ndng nghiép chi€m 9.7%;
cdc thanh phin con lai la giao thong chi€m ty trong
thdp nhat chi€m 3.7%;

- V& 58 nim DN hoat dong: tir 1-5 nim chi€m
34.7%; tr 6-10 nim chi€m 30%; trén 10 nim
chi€m 35.3%;

- V& miic do hi€u biét d6i véi hinh thic NTDT
clia DN: tAp trung chli y&u vao ty 1& kha t6t chiém
39%; binh thudng chi€m 26.7%; tot chi€m 14.3%;
ratit chi€m 18.7%; ty 1é chiit it chi€m 1.3%;

- Céc DNnop thu€ tai ndi lam viéc chi€m
81.7%; tai nha chi€ém 10.3%; tai noi cong cong
chi€m 1%; tai CQT chi€m 7%;

- Thai lugng trung binh st dung hinh thitc NTDT
trong 1 ngay chli y&u 1a dudi 1 ti€ng chi€m 26.3%;
1-2 ti€ng chi€m 41%; 2-3 ti€ng chi€m 32.7%;

- K&t qué thong ké md t4 cho thdy gia tri trung
binh (GTTB) clia cdc bi€n quan sit dao dong tir
3.153 t6i 4.087, trong d6 thap nhat 1a TC6 - Tin cay
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6 (trang web ké khai c6 thé truy cay bat cif lic nao)
¢6 GTTB =3.153 va do 1énh chuin = 0.959.

3.2. Kiém dinh thang do

Do tin cdy cha thang do dugc danh gia thong qua
hé s& Cronbachs alpha dugc st dung dé loai céc
bién ric. C4c bi€n c6 hé s6 tuong quan bién tdng
nhd hon 0.3 s€ bi loai va thang do s€ dugc chon khi
hé s6 Cronbachs alpha 16n hon, hodc bing 0.6
(Nunnally & Bernstein, 1994).

3.3. Phéan tich nhén to’

Hé s nhan t6 (Factor loading ) > 0.5, n€u bién
quan sit c6 hé s tdi nhan t6 <0.5 s& bi loai
(Nguyén Pinh Tho, 2011). Téng phuong sai trich
thé hién cdc nhan t0 trich dugc bao nhiéu phan trim
clia bi€n do ludng. Tong nay phai dat tir 50% trd 1én
va tiéu chi Eigenvalue tdi thi€u 16n hon = 1 thi mo
hinh EFA phu hdp. Khic biét hé so tdi nhan 8 clia
1 bi€n quan sét giita cdc nhin t6 > 0.3 d€ ddm bao
gid tri phan biét (Nguyén Pinh Tho, 2011). Phép
trich Principal Components Analysis (PCA) véi
phép xoay Varimax s€ dugc st dung trong phin
tich nhan t6 thang do c4c thanh phan.

K&t qua phan tich nhin & 1an thit 2, Hé s6 KMO
1an 2 bing 0.813 (>0.5) va ki€m dinh Barlett c6
Sig= 0 (<0.05). Tai mic Eigenvalues = 1.449 (>1),
EFA da rit trich dugc 7 nhan t§ tir 32 bi€n quan sit
v6i tdng phuong sai trich 1a 71.216 % (>50%) va tat
cé c4c hé s6 tai déu 16n hon 0.5, sai biét 16n hon 0.3.
Vi vay, phan tich nhan t& 12 hop 1y.

Sau qué trinh phén tich nhan t6, cdc bi€n quan
satconlaila:

- Nhém 1: DDI, DD2, DD3, DD4, DDS5,
DD6, DD7,

- Nhém 2: TCI,
TC6, TCT;

-Nhém 3: DKHT1, DKHT2, DKHT3, DKHT4;

-Nhom4: AH1, AH2, AH3, AH4;

- Nhém 5: HI1, HI2, HI3, HI4;

-Nhém 6: TT1, TT3, TT4;

-Nhém 7: KNG1, KNG2, KNG3.

3.4. Ki¢ém dinh su phit hop ciia mé hinh cho
thdy Sig =0.000 <0.05, dy bdo diing ciia mé hinh la
96% (sau khi déa thuc hién kiém dinh Homer va
Lemeshow vé miic d phit hop ciia mé hinh)

3.5. Phén tich Hoi quy Binary logistic

3.5.1. Phan tich hoi quy

Phan tich hdi quy Binary logistic d& tim cd s&

TC2, TC3, TC4, TCS,
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nhiim ddnh gid mtic do 4nh hudng clia c4c bi€n dén
quyét dinh NTPT ctia DNNVV trén dia ban thanh
phd Can Tho. Udc lugng mitc do lién hé (tuong
quan) giffa cac bi€n doc 1ap dén bi€n phu thudc
hodc d4nh hudng clia cdc bi€n ddc 1ap v6i nhau (cic
y&u t& nguyén nhan).

M0 hinh stt dung céc bi€n doc 1ap: Hitu ich HI;
dé dang DD; tin cdy TC; kh3 niing st cong nghé
KNG; diéu kién hd tr¢ DKHT; 4nh hudng xa hoi
AHXH; thong tin TT; kinh nghiém st dung Internet
KN; céc bién ki€m sodt: gidi tinh, tudi, trinh dd hoc
van. Bi€én phu thudc 12 quyét dinh NTPT cia
DNNVYV dugc mi héa thanh 2 trang thai biéu hién
(1 = Quyé&t dinh NTDT) va (= 0 khong quyét dinh
NTDT).

Tir cac k&t qua ki€m dinh, ta c6 mo hinh hdi quy:

NTDT = Ln(5 _pp )

=-24.172 + 1.329%**DD + 1.053**TC
+0.861*KNG + 0.830*DKHT
+ 0.844*TT +1.082**KN
+ 0.883*trinhdohocvan

3.5.2. K&t qud phan tich héi quy Binary Logistic

Trong d6, cdc bi€n c6 ¥ nghia:

- DD tinh dé st dung; TC do tin ciy; KNG kinh
nghiém; DKHT diéu kién hd trg; TT thong tin; KN
kinh nghiém st dung Internet; trinh do hoc van, véi
cdcmuic y nghia 1%, 5% va 10%.

K&t qua cho thay 7 bi€n doc 1ap va 3 bi€n ki€m
soat dwa vao mo hinh thi c6 6 bi€n doc 1ap va 1 bién
ki€m sodt c6 quan hé vdi bi€n phu thudc véi Sig
trong ki€ém dinh Wald déu nhé hon 0.1. Nhu vay, ¢6
7 nhan t§ tdc dong dén quyét dinh NTDT clia
DNNVYV tai TP. Can Thd.

Nhan t6 4nh hudng xa hoi, tinh hitu ich, gidi tinh
va d6 tudi ctia ngudi dai dien DNNVV khong dnh
hudng dé€n quyé&t dinh NTPT ctia DN.

3.6. Kiém dinh cdc gid thuyét ciia mé hinh

H8 (AHXH), H1 (HI); H9 (gi6i tinh); H11 (dd
tudi) bac béd gid thuyét cac bi€n ndy, c6 quan hé
cling chiéu véi quyét dinh NTPT clia DN NVYV trén
dia ban TP. Can Tho.

H2 (DD); H3(TC); H4 (KNG); H5 (DKHT); H6
(TT); H10 (trinh d9); H7 (KN); chdp nhan gid
thuy€&t cdc bi€n ndy c¢6 quan hé ciing chiéu véi
quyét dinh NTPT cia DNNVV trén dia ban TP.
Can Tho.

4. Giai phap va khuy&n nghi

4.1. Gidi phdp

Mot la, ndng cao tinh néing dé sit dung.

- P4m bdo cho DN NVV nhin thdy thao tdc
huéng din st dung NTDT ctia CQT 1a don gidn, dé
hiéu va ho d& dang thyc hién, dé thuc hién dugc
nhitng diéu nay cAn c6 cdc gidi phap:

+ Quy trinh NTDT khong nén thudng xuyén
thay d6i va tw ddng cap nhat ma khong 1am thay ddi
nhiéu thao tic cia DNNTDT, nhim giip DN nim
vitng dé thuc hién;

+ CAn cdi ti€n hon nita bd tai liéu huéng din
NTDT, theo ti€u chi rd rang, cu thé 12 tao cc video
huéng din d€ DNNVV c6 thé tryc ti€p lam theo,
ddng thdi phd bién rong rii bo tai liéu nay dén titng
DNNVV.

Hai la, nang cao tinh tin cdy.

- Tang cudng tinh an ninh cla hé thong NTDT,
nang cao tinh bio mat tai khodn cia DN NTDT;

- C6 sy cam k&t va phdi hgp hon nita véi cdc
ngan hang thuong mai vé bio mat thong tin khach
hang, khuyé&n khich ngudi dai dién DN thay ddi mat
khAu tai khodn thudng xuyén;

Ba la, nang cao tinh hitu ich.

- CQT can ti€p tuc ddy manh cong tic tuyén
truyén cdc 10i ich cia NTDT cho DNNVV théng
qua cic budi d6i thoai, tip huan chuyén mén, ciing
nhu st dung thém cdc phuong tién thong tin dai
chiing @€ phd bién 1gi ich NTPT;

- Ludn hd trg, tao moi diéu kién d€ DNNNV
ti€p tuc thuc hién NTPT, ting cudng tuyén truyén
dé cic DNNVV dang nop thu€ theo hinh thic
truyén thong chuyén sang hinh thitcc NTPT.

Bén la, khd niing sit dung cong nghé.

Thudng xuyén t8 chic cac 16p tip hudn vé cich
stt dung hé thong NTDT cho DNNVV;

- Khuyén khich cdc DN nop thué€ st dung doi
ngii k& todn c6 trinh do chuyén mon cao vé k& todn
va cong nghé thong tin nhim han ché nhitng sai s6t
trong qué trinh NTDT;

- Qua két qué gia tri trung binh cda thang do
TC6 c6 mifc thip nhat, diy l1a di€ém ma CQT can
luu ¥, thdi gian t6i can cai ti€n, ddy nhanh tdc do
truy cay trang web vé NTPT moi liic, moi ndi;

- Piu tuv cong nghé k§ thuit vé mit dudng
truyén Internet, han ch& nghén mach do qué ti,
nhatla cudi ky han ndp thué;
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- Thudng xuyén thu thdp cdc phan dnh cia DN
vé nhitng vuéng mic trong thuc hién NTPT d€ kip
thdi diéu chinh.

4.2. Mot s6' khuyén nghi

4.2.1. Béivdinganh Thué

- P6i véi nganh Thué: Téng cuc Thué cin ti€p
tuc xay dung va hoan thién chit lugng cai cich hé
thong thué giai doan 2021-2030, giit vitng vi tri 1a
mot trong nhitng nudc ditng du x&p hang thuin 1gi
vé thu€ tai khu vuc;

- Nganh Thu€ nén trién khai c4c trung tim diéu
hanh tai cdc dia phuong vé dudng diy néng truc
ngoai git gid#i ddp thic mic vé NTPT. Co quan
thu€ cin thudng xuyén cip nhat chinh sich thué&
trén trang web clia nganh, cin c6 su phan dinh theo
tirng loai hinh DN, ludn diéu chinh phin mém kip
thdi gidn véi sy thay d6i cia chinh sach, phap luat
thu€; ti€p tuc cdi ti€n don gidn héa quy trinh NTDT
d€ DN dé dang st dung; cai ti€n hon nita trang web
NTDT sao cho dé sit dung khi NTPT; nang cao
trinh d0 cdn bo thu€ vé moi mit.

4.2.2. Doivdi cdc nganh lién quan

- Ting cudng sy lién két, phdi hop gitta cdc hé
thong CNTT clia nganh Thu&, kho bac nha nudc
va ngin hang thuong mai d€ dé dang chuyén
thong tin va tién nop NSNN day dd, chinh xdc va
kip thdi. Pong thdi, gitip cic DNNVV ¢6 thé truy
cip thong tin vé nghia vu thu€ ciia DN minh
nhanh va hiéu qua;

- B€ gia ting tinh bdo mat an toan cho DN

TAILIEU THAM KHAO:

NTDT, con can cdc gidi phdp vé ha ting cong nghé
thong tin, phap ludt cia cd quan quan 1y nha nudc;

- Phoi hgp v6i ngan hang thuong mai, kho bac
nha nu6c tuyén truyén 16i ich ctia NTDT khi ho dén
ndp thué tryc tiép.

4.1.3. D6ivéi DNNVV tai thanh phé’ Can Tho

- Tang cudng hoc tdp nang cao trinh d6 vian héa
va chuyén mon d€ thuc hién NTDT nhanh chéng
va hiéu qua;

- C6 chinh sdch thu hadt va dai ngd thda dang véGi
luc lugng chuyén mon ké todn va thué tai DN;

- Ting cudng xay dung va phét trién luc lugng
tré trong DN, vi day chinh 12 nhitng ngudi ti€p thu
cong nghé méi nhanh nhit trong NTDT.

5.Ké&tluan

Nghién citu da chi ra phin 16n cic DNNVV
quyét dinh st dung hinh thitc dién tir d& nop thué.
Tuy nhién, con mdt s6 nhd DNNVV vin thyc hién
ndp thu€ tryc ti€p. Bai viét da phan tich thuc trang
ndp thu€ theo hinh thitc truc ti€p vd NTPT clia
DNNVYV tai thanh phd Can Tho, vu diém va nhugc
diém ctia 2 hinh thitc ndp thu€ nay.

K&t qua hoi quy trong dé tai da chira c6 7 nhan
t0 4nh hudng dé€n quyét dinh NTDT cia DNNVV
trén dia ban Thanh phd CAn Tho, d6 1a: tinh d& s
dung, su hitu ich, tin cdy, diéu kién hd trg, khd
ning st dung cong nghé, s6 nim kinh nghiém st
dung Internet NTPT va trinh dd hoc van. Céc
bi€n nay déu c6 y nghia thdng ké & mic ¥ nghia
1%, 5% va 10% m
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ABSTRACT:

This study is to determine the factors affecting the decision to pay electronic tax (E-tax) of
small and medium-sized enterprises (SMEs) in Can Tho city. The study also provides some
solutions and recommendations to improve the quality and form of the e-tax payment, and attract
more SMEs in Can Tho city to pay e-tax.
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