TAP CHi CONG THUONG

TAC PONG CUA CHI PHi QUANG CAO
PEN HIEU QUA KINH DOANH

® LE VAN TUAN

TOM TAT:

Muc dich nghién ctfu 12 nhiim tim hiéu tdc dong ctia chi phi quing cdo d&n hiéu qua kinh doanh
clia cdc doanh nghiép (DN) kinh doanh hang tiéu dung thi€t y&u trong giai doan tit nim 2010 dén
nim 2020. Nghién cttu st dung phudng phap nghién citu dinh lugng (Binh phuong t6i thiéu tdng
quét kha thi - FGLS) dé u6c lugng mitc dd 4nh hudng ctia chi phi quing cdo va cic yé&u td kiém
sodt dé€n hiéu qué kinh doanh. K&t qua nghién cttu cho thiy chi phi quing cdo, ting trudng doanh
thu, chi phi thu€ thu nhap DN va ting truéng kinh t&€ c6 4nh huéng dén hiéu qua kinh doanh cia

cdc DN kinh doanh hang tiéu dung thiét y&u.

Tu khéa: chi phi quang cdo, hiéu qua kinh doanh, FGLS.

1. Dt van dé

Véi toc¢ dd ting trudng dan s ngay cang nhanh
¢ Viét Nam, cing méc thu nhip ngay cang cai
thién trong nhitng nim gin diy, nganh hang tiéu
ding dang trd thinh manh dit mau md, giau tiém
ning dé cdc cong ty tim ki€m thi phan va mg rong
hoat dong. Nhiéu cong ty kinh doanh trong linh vic
nay da c6 lau ndm kinh nghiém hoat dong véi mic
von 16n, nhung cling c6 nhitng cdng ty chi & mic
dau twban dau nhd. Vi vay, dé canh tranh va chi€m
linh thi trudng, cdc cong ty s€ phdi quan tAm va s
dung cong cu quing cdo va tiép thi.

Quéng cdo dugc thyc hién dé xay dung hinh 4nh
sdn phdm cong ty, thu hiit khach hang va cudi cling
12 1am gia ting doanh s6. Chi phi cho cho quing cdo
s& khac nhau tuy thudc vao loai sin phim, khach
hang muc tiéu, loai phuong tién truyén thdng dugc
st dung cling nhu hinh thic va ndi dung ctia thdong
diép va kha nidng cta chinh cdng ty. Linh vuc hang
tiéu ding dugc ddnh gid 12 minh dit mau md
nhung miic do canh tranh rat khdc liét. Néu cic
cong ty khong diu tw quing ba thuong hiéu, khong
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sit dung cic cong cu quang cdo d€ quing bd san
pham thi khach hang s& khong bao gid biét dén ho,
ciing nhu sdn phim ctia ho. Do d6, s& khong qua
bat ngd khi cdc cong ty hang diu nhu Cong ty cb
phin Tap doan Masan Consumer, Cong ty c¢6 phin
Sita Viét Nam (Vinamilk),Téng Cong ty c& phin
Bia - Rugu - Nudc giai khdat Sai Gon (Sabeco),...
danh hang nghin ty dong mdi nim cho cong tic
quing cdo, ti€p thi hinh anh. Chi phi quing cdo la
mot loai k& todn tai chinh bao gdm cé4c chi phi lién
quan dén viéc quing bia mdt nganh, thuc thé,
thuong hiéu, sidn phd&m hoic dich vu, bao gdbm
quang cdo trén cdc phuong tién in 4n va cic dia
diém tryc tuy€n, thdi gian phat séng, thdi gian trén
dai phat thanh va quéng céo qua thu truc ti€p. Dic
biét trong giai doan dich Covid-19, chi phi s€ thay
ddi dang k& d6i v6i cac hoat dong, trong d6 c6 chi
phi quang céo.

Vi vay, liéu chi phi quing cdo, ti€p thi c6 dnh
hudng dén hiéu qua kinh doanh ctia cdc DN kinh
doanh hang tiéu dung thi€t y€u va midc dnh
hudng nhu thé nao? Bai vi€t huéng dén trd 15i
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cau hdi: “Mdc d6 tdc ddng ctia chi phi quing cdo
dén hiéu qua kinh doanh cia cdc DN kinh doanh
hang tiéu dung thi€t y&u nhu thé nao trong giai
doan 2010 - 2020?”.

2. Co'sG 1y thuyét va phat trién gia thuyét

2.1. Co'sé'ly thuyét

Trong giai doan hoi nhap kinh t€ qudc t& day
thach thic véi sy thay ddi lién tuc vé& nhu ciu va su
canh tranh gay git, cdc t8 chiic nhan thiy cAn phai
st dung cdc cong cu truyén thong ti&p thi khdc nhau
dé thu hit va giit chan khach hang. Nhiéu nghién
cttu va nghién cttu hoc thuat cho muc dich nay da
dudc thuc hién d€ dinh gid hiéu qud cta cac hanh
dong ti€p thi khac nhau, ching han nhu quang cdo,
khuyén khich bdn hang va tai trg, d6i véi su gia
ting clia ¢6 dong va lue (Osinga va cong sy, 2011).
Nhém téc gid da x4c dinh ring viéc gia ting quing
cdo va xic ti€n ban hang cling 1am cho khdi lugng
ban hang ting 1én, tir d6 tao cd hdi ting hi€u qua
kinh doanh.

Theo Armstrong va Kotler (2000), quang cdo
12 “bat ky hinh thic trd tién ndo cla viéc trinh bay
va quidng bd y tudng, hang héa hoic dich vu
khong mang tinh ¢4 nhin cia mot nha tai trg néu
c6 danh tinh”.

Lee va cong su (1996) di tim ra mdi quan hé
nhin qua hai chiéu giita quing cdo va doanh thu
ban hang. Quing cdo dudc cho 1a 4nh hudng dén tu
duy va khiu vi clia ngudi tiéu dung, diéu nay cudi
cling gép phan vao hanh vi mua hang cia ngudi
tieu diing. Ngoai ra, huéng khic clia mdi quan hé
nhin qué tuyén bd ring doanh s& va 1¢i nhuén la
y&u td then chdt d& x4c dinh ngin sich quang céo.
Linson & Thomas (2016) cho thdy tic dong dang ké
clia quing cdo ddi vdi doanh thu ban hang trong
nganh thyc pham.

Qudng cdo st dung mdt so loai phuong tién, mdi
loai ¢6 nhitng lgi ich va han ch€ riéng. C4c loai
phuong tién truyén thong chinh bao gdm: (1) truyén
hinh, (2) k§ thuit s&, di dong va mang xa hoi, (3)
bdo, (4) thu tryc ti€p, (5) tap chi, (6) dai phat thanh
va (7) ngoai trdi (Kotler & Armstrong, 2018).
Quéng cdo c6 thé rit ton kém, tuy thudc vao
phuong tién dugc chon va d6 dai cia quang cdo
hodc chién dich quing cdo. Mic du day 1a mot
trong nhitng khodn muc chi phi 16n nhit trén bao
cdo thu nhap, cic cong ty thudc nhiéu nganh va quy

mo khic nhau st dung quing cdo d€ thic diy
doanh s& bdn hang va ci thién hinh 4nh thi trudng
ctia ho.

Quang c4o nhim muc dich cho viéc tao ra cic
lién két 1au dai v6i khach hang dé€ c6 dudc long
trung thanh cta ho, va 1gi nhudn cho cong ty
(Anderson et al., 2004). Muc tiéu nay da khién cic
cong ty chi dao str dung nhiéu ngudn lu'c hon d6i véi
hoat dong ti€p thi (Kumar & Basu, 2008), nhung né
ciing doi hdi ho phai tim ki€m c4c khodn cic khodn
diu tu (Ambler et al., 2004).

Cdc nha quan ly va cdc vién nghién ctu cé
nhiém vu chiing minh céch thiic quing céo va ti€p
thi 1am ting ngudn von tai chinh cda cdc cong ty
(McDonald, 2006). Trong bdi cidnh nay, I¢i nhuin
trén dau tu ti€p thi (ROMI) di dugc dé xut nhu 12
mot tri€t Iy quan 1y d& chuyén ddi hanh dong
thuong mai clia cdc cong ty vao két qué tai chinh
(Cook & Talluri, 2004).

2.2. Cdc nghién ctiu co lién quan

Hardesty va Leff (2010) da ti€n hanh nghién
cifu chi ti€t clia 3 hoat dong canh tdc hitu co clia cac
kich ¢& khdc nhau va so sanh v§i chi phi quang cdo
clia ho va 1¢i nhuin trong céc kénh ti€p thi khic.
Céc nha nghién citu phan loai cac hoat dong ti&p thi
lién quan dé&n thanh 3 loai, gdm: déng géi va bdo
quén; van chuyén; ban hang va quin ly. C4c nha
nghién cttu x4c dinh ring c6 nhitng khac biét ddng
ké trong chi phi quing céo, ti€p thi thong qua cic
kénh ti€p thi. K& qud nghién ctu cho thiy Igi
nhuan ciing ¢6 thé€ bi 4nh hudng ding k& bdi cic
y&u t6 tiép thi nhu cdc tiéu chuidn déng géi va phan
loai, sin phim dudc st dung cho phi 14y miu va phi
b4o hi€ém ngudi tieu diing.

Hossain & Islam (2019) nghién cifu dnh hudng
clia chi phi quing cdo va khuyén khich bdn hang
dé&n hiéu qua tai chinh. Nghién citu cho thay trong
thdi ky suy thodi, viéc cit gidm ngan sdch hoic thi
trudng thu hep, ngan sdch ti€p thi s& bi cit gidm 1a
diéu khong trdnh khdi. Tuy nhién, mot s6 t8 chic
van ti€p tuc chi hang triéu USD d€ phdt trién va
thuc hién cdc chuong trinh ti€p thi. K&t qui
nghién citu cho thid'y c6 mdi quan hé ngudc chiéu
gifta quing cdo va hiéu suit tai chinh (tdc 1a
doanh thu va 1¢i nhuin), nhung mit khic, khuyé&n
khich bdn hang c6 m&i quan hé cung chiéu véi
doanh thu va 1¢i nhuén.
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Manala-O & Atienza (2020) nghién ctu anh
huéng clia chi tiéu quing cdo doi véi hoat dong
kinh doanh ctia cdc cong ty tai Philippines tir nim
2008 dén nim 2017. Nhém tac gid di két luan ring
quang cdo dnh hudng tich cuc va ddng ké dén hiéu
qua hoat dong ctia cong ty thong qua doanh thu chi
khong phai 1gi nhuin rong.

Mirza, Hussain, & Gull (2022)nghién cttu tic
dong cla chi tieu quing cdo ddi v6i hoat dong cia
cong ty tai Pakistan. Nghién ctfu nay xem xét 4
y€&u t6 dai dién cho hiéu qua hoat dong ctia cong
ty, d6 1a: doanh s ban hang, ty suitlgi nhuin trén
tai san, gid tri thi trudng trén gid tri s§ sich cia
DN va gia tri VOn héa thi trudng. Dit liéu miu cho
muc dich u6c tinh bao gdm 100 cong ty niém y&t
dudc chon ngiu nhién tir S6 Giao dich ching
khodn Pakistan (PSX) trong giai doan 2005 -
2018. K&t qué cho thay chi tiéu cho quing cdo c6
tdc dong tich cuc dang k€& d&n hiéu qué hoat dong
clia cong ty.

Gid thuyét nghién citu: chi phi quing cdo tic
dong cung chiéu dén hiéu qua kinh doanh cia
cdc DN kinh doanh hang tiéu dung thi€t y€u tai
Viét Nam.

3. Phuong phap nghién ciu

3.1. Dit ligu nghién ciiu

Dir liéu nghién cttu 1a cdc bdo cdo tai chinh
(BCTC) nim 2010 d&n nim 2020 clia céc cong ty
kinh doanh hang tiéu dung thi&t y&u trén S& Giao
dich chitng khoan TP. HS Chi Minh (HOSE).

Ciin cit vao tit ca cdc thong tin cong bd BCTC
ndm clia cdc cong ty niém yé&t v6i miu gdm 36
BCTC (di kiém toan) tif nim 2010 d&n nim 2020
trong nganh hang tiéu dung thi€t yéu.

3.2. M6 hinh nghién citu dé xudt (Hinh 1)

Hinh 1: Téc déng clta chi phi qudng céo
C7hi ph|: —>(< Hiéu qua kinh doanh ))
quang cao
A

Bién kiém soat

Tang trudng doanh thu

Chi phi thué thu nhap doanh nghiép
Tang trudng kinh t&

Lam phat
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3.3. Phuong phdp nghién ciiu

Nghién cttu s dung phudng phdp nghién ctu
dinh Iugng: m6 hinh hdi quy dang gdp Pooled
OLS, md hinh tdc dong c6 dinh (FEM), mo6 hinh
hdi quy tic dong ngiu nhién (REM) va FGLS. P&
lva chon dudec md hinh tdi uvu, bai viét ti€n hanh
ki€m dinh F d€ lva chon giita 2 mo6 hinh OLS va
FEM, néu gi4 tri x4c suat Prob (Chi-square) nhd
hon mitc y nghia 5% thi m6 hinh FEM t3i uu hon.
Ti€p d6, ti€n hanh ki€m dinh Hausman dé lya
chon giita md hinh FEM va REM, néu gid tri x4c
sudt Prob (Random) nhd hon mic y nghia 5% thi
md hinh FEM t6i vu hon. Sau khi Iya chon dugc
mé hinh t8i wu, s& ti€n hanh ki€m dinh lai cdc gia
dinh ctia m6 hinh hdi quy OLS nhu hién tugng da
cong tuyén, tu tuong quan, phuong sai thay ddi.
N&u md hinh van ton tai cdc khuyét tit, phuong
phap FGLS dugc st dung d€ udc lugng.

4. K&t qua nghién ciu

4.1. Két qud nghién ciiu

Kiém tra phan phdi chuin ctia cic bi€n doc lap,
dugc trinh bay trong Bang 1.

Vi di liéu nhé hon 2.000 quan sat, nén Shapiro-
Wilk test dudgc st dung dé ki€m tra. Bang I,
p-value 1a 0.000 < 0.05, gia thuyé&t HO: bién LNR
¢6 phan phdi chuén bi bac bd. Tuong tu v6i bién chi
phi quang cdo (CPQC) nhu Béng 2.

P-value = 0.000 < 0.05 nén gia thuyé&t HO cling
bi bac bd (bién CPQC c6 phan phdi chuin). Do ci
bi€n doc 1ap va bién phu thudc khdng tuin theo
phan phdi chuin, nén nghién citu sé& chuyén ddi 2
bi€n sang phan phdi chudn va md hinh dé& nghi cho
nghién cttu nhu sau:

hgkd; ;= By + B; x cpqc; ; + B, x trdt;

+ s x thue;,+ By x gdp, + Bs xinf; + &

Trong do:

hgkd = NormLNR,: hi¢u qud kinh doanh cong ty i
sau khi chuyén doi sang phdn phéi chudn tai thoi
diém .

cpge = NormCPQC,: Chi phi qudng cdo, tiép thi
ciia cong ty i sau khi chuyén déi sang phdan phdi
chudn tai thoi diém 1.

ttdt: Tang trudng doanh thu ciia cong ty i tai thoi
diém .

thue: Chi phi thué thu nhdp DN ciia cong ty i tai
thoi diém t.

gdp: Tdng trudng kinh té tai thoi diém t.
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Bdng 1. Tests of Normality (Hiéu qud kinh doanh)

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
LNR .299 63 .000 .701 63 .000
a. Lilliefors Significance Correction
BAng 2. Tests of Normality (Chi phi qudng céo)
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
CPQC .288 63 .000 .609 63 .000
a. Lilliefors Significance Correction
Bdng 3. Bang tém tdt mé hinh nghién ciu
Model R R Square Adjusted R Square Std. Error of the Estimate Durbin-Watson
1 .836° 0.699 0.692 0.09328 1.971
Predictors: (Constant), cpqc, ttdt, thue, gdp, inf ,
Dependent Variable: hgkdb
inf: Lam pht tai thoi diém t. BdAng 4. K&t qud hdi quy bdi
&: phan dut ciia mo hinh. ’ . Standardized Coefficients | Sig. | VIF
Bang 3 tom tat v€ md hinh cho thdy R2 gan Model
bing 70%. K&t qua nay cho thdy mo hinh hdi quy Beta
tuy€n tinh nay phtt hgp véi dit lieu & mic 70%. N6i 1| cpac 1.072 000 | 1.89
céch khac, 70% su bién thién clia yéu t& phu thudc
(Hiéu qua kinh doanh) dugc gidi thich béi cdc y&u ft 1.043 000 | 173
t6 doc 1ap. thue -0.561 018 | 1.68
ABz\mg 4 0110 th%y cdc héi s0 VIF nho hfjn 10, nfn gdp 0.836 005 | 151
mo hinh khdng ton tai hi€n tugng da cOng tuyén. .
Dong thdi Bang 4 cho tha'y két qud nghién citu cho inf -0.055 067 | 1.42

thdy mo hinh c6 4 y&u t6 ¢é y nghia thong ké bao
gdm chi phi quing cdo, ting trudng doanh thu, chi
phi thu€ thu nhap DN va ting trudng kinh t€.

Thit nhat, chi phi quang cdo c6 dnh hudng cling
chiéu d&n hiéu qua kinh doanh va mang y nghia
thong k& & mitc 5%. Trong diéu kién cdc yéu t&
khéc khong d6i, khi chi phi quang cdo ctia DN ting
1én 1 don vi thi hiéu qué kinh doanh ctia cic DN
kinh doanh hang tiéu dung thi€t y€u trén S§ Giao
dich chiing khoan TP. HS Chi Minh ting 1én 1.072
don vi. K&t qua nghién cttu phit hdp véi gid thuyét
nghién cttu va cdc nghién ctu thuc nghiém cta
Krasnikov va Jayachandran (2008); Manala-O &
Atienza (2020); Mirza, Hussain, & Gull (2022).

Nhu vay, quang cdo dugc xem 1a modt cong cu manh
mé dé thic d§y hoat dong kinh doanh ctia cdc DN.
Vi khi DN ddy manh chié€n lugc quang cdo, sin
phdm va thuong hiéu ctia ho s& dugc nhan dién
rong rdi va kha ning ghi nhd ctia ngudi tiéu ding
ting. Piéu ndy din dén viéc tiéu dung cic sin
phdm cang ting va hiéu qua kinh doanh ciing dugc
cai thién. Cic chi&n lugc quan 1y chi phi 12 cin thiét
dé ddm bao ring doanh thu cao tir hoat dong quing
cd0 manh mé& din dé&n 1¢i nhuan cao. Tuy nhién,
viéc ting chi phi quing cdo can dudc xem xét trong
moi quan hé giita chi phi va 16i nhuan dé€ tranh 4nh
hudng tiéu cuc dé€n hiéu qua kinh doanh ctia DN.
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Pong thdi, cic nha quin ly phdi wu tién thiét 1ap
ngin sach vé chi phi quing cdo hing nim phii hgp
trong chi&n lugc quan tri chi phi ctia DN.

Thit hai, ting trudng doanh thu c6 tdc dong
cling chiéu va mang y nghia thong ké dén hiéu qua
kinh doanh ctia cdc DN kinh doanh hang thiét y&u,
do hé s6 hdi quy duong (1.043). Trong diéu kién
cic y€u t6 khic khong ddi, khi doanh thu ting 1
don vi, hiéu qua kinh doanh sé& ting 1.043 don vi
(Nghién citu cia Khatab va cong su (2011);
Lechner va cong su (2016); Ngo6 Thi Hing &
Nguyé&n Thi Thuy Linh (2020)). Su thanh cong clia
DN phu thudc vao viéc ting trudng doanh thu ban
hang va cung cAp dich vu. Py la qu4 trinh tich lily
cdc ngudn lyc tai sin clia DN nhim mé rong hoat
dong sdn xuit - kinh doanh. Viéc ting trudng
doanh thu bdn hang s€ giip DN gia tdng tinh da
dang ctia san phim, md rong thi trudng va da dang
c4c chi€n lugc kinh doanh.

Thit ba, chi phi thu€ thu nhap DN c¢6 tic dong
ngugc chiéu vi mang y nghia thdng k& dén hiéu
qua kinh doanh ctia cdc DN kinh doanh hang thiét
y&u, do hé s& hdi quy am (-0.561). Trong diéu kién
cdc y€u t6 khic khdng ddi, khi chi phi thué€ TNDN
tang 1 don vi, hi€u qué kinh doanh ctia DN s& gidm
0.561 don vi. K& quad nghién ctu pht hgp véi
nghién ctu cia Jens va Schwellnus (2008); Gatsi
va cong su (2013); Pitulice va cong su (2016);
Aurelia va cOng su (2018).

Cudi cing, ting trudng tdng sin phadm qudc ndi
c6 tac dong cling chiéu va mang y nghia théng ké
dén hiéu qua kinh doanh ctia cdc DN, do hé s& hdi
quy dudng (0.836). Trong diéu kién cic y&u to khic
khong d6i, khi tdng sin phdm qudc nodi ting 1 don

TAILIEU THAM KHAO:

vi, hiéu qué kinh doanh ctia cdc DN kinh doanh
hang thi&t y&t s& ting 0.836 don vi. K&t qua nghién
ctfu ctia dé tai phi hop vdi gid thuy&t ban dau ditra
(nghién ctu cta Alper va Anbar (2011); Tomola
(2013)). Ty 1é ting truéng GDP phan 4nh tong sin
pham quéc ndi ndm sau ting trudng bao nhiéu phan
trim so vdi nim trudc. Mot nén kinh t& ting trudng
cao ciing gitp cho cdc DN lam dn hiéu qua hon.
5.Kétluan

Qudng cdo di, dang va ti€p tuc 1a mot sy két
hdp v6i cdc chién luge khéc ctia DN nhiim tao ra co
hoi va tri€n vong phit trién cho chinh cic DN. Véi
su gia tdng cua khoa hoc cong nghé, tic dong cla
quing cdo dén hiéu qud kinh doanh ctia cic DN
chi€m vai trd quan trong. Nghién cifu da ching
minh sy tic dong cla chi phi quing cdo d&n hiéu
qua kinh doanh cta cidc DN kinh doanh hang tiéu
diing thié€t y&u trén S& Giao dich chiing khoan TP.
Hd Chi Minh (HOSE) 1a cting chiéu. Nghién ctu da
chi ra riing, chi phi quing cdo, ti€p thi c6 tic dong
cling chiéu va gilp gia ting hinh 4nh, uy tin, sin
phiam clia cong ty, ting gid tri thi trudng ctia cong ty
cling nhu sy canh tranh clia cong ty.

Vi sy canh tranh ngay cang nhiéu giita cdc
cong ty trén thi trudng, thi quing cdo, ti€p thi 1a
mot cong cu khong thé thi€u cho sy séng con clia
cong ty. Vi chi€n ludc quing cdo gitp cho khich
hang bi€t d&€n cdng ty, sin pham, dich vu ciia
chinh ban than cong ty. Quiang cdo con gép phian
phét trién sdn pham mdi va cdi ti€n chat lugng; né
cho ngudi tiéu dung lya chon tim ra nhitng hang
héa phii hgp, thda man nhu ciu cda ho. Pong thdi
quing céo, ti€p thi sé giip quing bd hinh 4nh,
thuong hiéu ctia cong ty B
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ABSTRACT:

This study is to understand the impact of the advertising cost on the business performance of
enterprises specializing in trading essential consumer goods in the period from 2010 to 2020. In
this study, the Fable Generalized Least Squares (FGLS), a qualitative research method, is used
to estimate the impact of the advertising cost on the business performance. The study’s results
show that the factors of advertising cost, revenue growth, corporate income tax, and economic
growth all affected the business performance of essential consumer goods trading enterprises.
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