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CAC DOANH NGHIEP LOGISTICS VIET NAM
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TOM TAT:

Kinh t&€ toan cAu phat trién, k&t n6i da dang giita cdc quoc gia khi€n logistics c6 budc phat trién

vuigt bac, trong khi d6 tng dung cong nghé thong tin (CNTT) 12 mot trong nhitng yé&u td 1am ting

kha nang canh tranh cta cac doanh nghiép néi chung va doanh nghiép logistics (DNL) néi riéng.
Do vay, cdc DNL cang phdi chi trong hon trong viéc nghién citu, 4p dung va phét trién CNTT
trong hoat dong quan 1y ctia minh. Bai vi€t dé cip dé€n mot s6 xu hudng CNTT da va dang dugc
ting dung trong hoat dong logistics, dong thdi d& xuat mot s6 ham y chinh sach nhim ting cudng

dung CNTT ctia cic DNL tai Viét Nam.

Tt khéa: cong nghé thong tin, chuyén ddi s, logistics, E-logistics.

1. Dit van dé

Toan ciu héa lam giao thuong giita cic qudc
gia, cac khu vurc phét trién manh mé, tat yéu sé& kéo
theo nhitng nhu ciu mdi vé van tai, kho bii, cic
dich vu phu trg.., din d&€n budc phat trién cla
logistics toan cau. Theo du bao, trong vai thip nién
dau th& ky 21, mot trong ba xu huéng phat trién
chinh clia logistics toan cau la logistics dién ti.

Qudn tri hau cin logictics 12 mot linh vyc phic
tap v6i chi phi 16n nhung lai 1a y&u t& chd dao,
quyé&t dinh 1gi nhun clia doanh nghiép trong xu thé
thuong mai dién t¢ (TMDPT). Vi vdy, tng dung
CNTT, TMPT nhu hé thong thong tin quén tri day
chuyén cung @ng toan ciu, di va dang ngay cang
dugc ap dung rong rai trong kinh doanh. Thong tin
dugc truyén cang nhanh va chinh x4c thi cdc quyét
dinh trong hé thong logistics cang hiéu qua (Bui
Vian Danh, 2018).

Chuyén ddi s6 (CPS) 1a yéu cau khach quan va
c6 tinh cip bach doi véi ciac doanh nghiép logistics.

Vi vy, cdc doanh nghiép logistics can thi€t phai
CPS nhim thay ddi, tao sy dot phd d& nang cao
niang lyc canh tranh, gidm chi phi va ting trudng...
(Nguyén Tuong 2021).

Trén co s& nghién ctu ly luan va thyc tién vé
tng dung CNTT ctia cdc DNL Viét Nam, tic gia
tap trung xdc dinh, phan tich thuc trang, nhitng cd
hoi va thich thic. Qua d6, dé xuit ham y chinh
sdch nhiim ting cudng dung CNTT clia cic DNL tai
Viét Nam.

2. Phuong phap nghién citu

- Phuong phép thu thap thong tin, gdm: S& liéu
thit cip, 1a cdc nghién citu va bdo cdo c6 lién quan
cla cac b, sd, ban, nganh, cic doanh nghiép kinh
doanh va sit dung dich vu logistics Viét Nam...; SO
liéu sd cip, tdng hop tir k&t qui khdo sit 120
chuyén gia lién quan d&n logistics tai Viét Nam. D&
ddm bdo tinh khach quan ctia két qui nghién ctu,
mau dugc chon phuong truc ti€p ngiu nhién dua
trén s§ lugng doanh nghiép kinh doanh dich vu
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logistics tai cdc dia phudng cé hoat dong logistics
tap trung nhu: TP. H6 Chi Minh, Ha Noi, Hai
Phong, Pa Nédng...

- Ti€p can nghién citu, ti€p cin hé thong, thé
ch&, chinh sach va thi trudng dugc st dung xuyén
sudt qué trinh nghién citu.

- Phuong phdp nghién cttu, Nghién cttu dinh
tinh, tac gia thu thap dit liéu, cong trinh nghién ctu
lién quan, xay dung bang ciu hoi s bd va phong
van 20 lanh dao, dai dién cédc t8 chic, chuyén gia
lién quan, nhdm xéc dinh chi tiéu nghién cttu thuc
trang va c4c y€u t6 4nh hudng dén ting dung CNTT
clia cac DNL. K&t quéa lam co s& xay dung bang
khao sat chinh thitc, ddm bao khdach quan va minh
chiing cho k&t quéa nghién cttu, thdo luan va dé xuat
ham § chinh sich nhim ting cudng Gng dung
CNTT cta cac DNL.

3. K&t qua nghién ciu va thio luan

3.1. Thuc trang iing dung
cong nghé thong tin cua cdc
doanh nghigp logistics Vi¢t Nam

37,6%; Soi ma vach dat 27% va Quan ly nhan sy
dat26,4%...

Phan tich mdc do tng dung CNTT cida cac Hoi
vién VLA, thdy Quan ly don hang chi dat 16,9%;
Thuong mai dién t&r 15,5% va Logistics cho TMDT
10,8%... phan dnh 1d nhat vé han ché clia tng dung
CNTT trong cdc DNL Viét Nam chua theo kip nhu
cAu phat trién va xu th&. Hon nifa, cic k&t qua tng
dung CNTT mang tinh bén vitng clia cic DNL Viét
Nam nhu Logistics thong minh va Logistics xanh
chi dat rat thap tuong tng 6,1% va 5,4%, cho thdy
diém han ch& ctia cdc DNL trong viéc ting dung
CNTT va CBS. Khi so sdnh v6i ky vong thuc hién &
tuong lai c6 dén 50% tng dung CNTT can phai
phan diu méi dat (Bang 1).

Logistics Viét Nam hién tng dung CNTT vao 4
linh vuc chinh, gdm: (1) Cac tng dung trong linh
vic van tdi dudng bd nhim tdi wu héa ning luc

Bdng 1. K&t qud ép dung CNTT clia céc

doanh nghiép thanh vién VLA

DNL ctia Viét Nam dang N
cung cdp tr 2-17 dich vu Thuc t}lfz:ﬁ:%i Khéng
logistics khéc nhau, trong d6 chi STT Ung dung CNTT hién b-tuon'g cénhu
yéu la dich vu giao nhvén, van (%) lai gin (%) cau (%)
tdi, kho hang, chuyén phat
nhanh va khai bdo hdi quan. 1 Logistics théng minh 6,1 29,7 64,2
Khoing 50-60% doanh nghiép 2 | Logistics xanh 54 27 67,6
dang tng dung cdc loai hinh —
cong nghé khdc nhau, tuy theo 3 Logistics cho TMDT 10,8 27 62,2
quy md va tinh chat dich vu cda 4 Thuong mai dién U 15,5 23,6 60,8
ting doanh nghiép. Kho khan 5 | Logisicsdientoandammay | 10,8 | 236 655
16n nhat cho doanh nghiép trong — »
dp dung CNTT 13 khi nang tai 6 Theo ddi va truy xuat 38,5 14,9 46,6
chinh. Cu thé tinh hinh 4p dung 7 Hé thdng quan ly giao nhan 41,9 14,9 43,2
CNTT § cic doanh nghiép thude 8 | Quanlydonhang 169 | 203 62,8
VLA nhu thé hién tai Bang 1. —

Béng 1 cho thiy chi c6 Khai 9 Quan ly nhan sy 26,4 20,9 52,7
bdo hédi quan thuc hién trén 10 | Héthdng quan Iy kho hang 34,5 20,3 453
75,2% do qui dinh vE khai béo hi 11| Hethdngtraoddiditlieudients | 31,8 | 14,9 53,4
quan dién tf bat budc doi véi — —
hang héa xudt nhap khiu, con lai 12 Hé thdng quan Iy van tai 37,6 22,1 40,3
14 Gng dung CNTT co ban déu 13 | Khaibdo haiquan 75,2 54,0 19,5
duéi mic trung binh. Hé th6ng 14 Soi ma vach 27 24,3 48,6
quén ly giao nhan dat 41,9%; -

Theo ddi va truy xuét dat 38,5%: 15 Nhan dang bang séng vo tuyén 47 18,9 76,4

Hé thong quian 1y van tdi dat
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phuong tién, hoach dinh va kiém soat tuyén dudng,
lich trinh, thdi gian, ning cao ty 1& diy xe hang
(Grab, Be, Gojek,...); (2) Cac giai phdp tu dong hda
kho hang TMPT, giao hang ching cudi va chuyén
phat nhanh (Shopee, Lazada, Tiki,...); (3) Cac hé
thong diéu hanh két hop tu dong héa sin xuit véi
céc nguyén tic sdn xuat tinh gon, hoat dong hiéu
qué; (4) Mt s6 nha ban 1é trong nudc trién khai
ting dung k&t hgp giita hé thdng thong tin - ty dong
héa - tri tué nhan tao trong quan 1y chudi cung ng
tir khau thu mua t6i khau phan phdi va dén ngudi
tiéu diing cudi cting (Trin Phong, 2022).

Mic du xu huéng ng dung CNTT dang rit
manh m& va hiu hét cic DNL da chi trong ting
dung CNTT, song cac chuyén gia ddnh gid nganh
E-logistics Viét Nam van chua phét trién tudng
xting véi tiém ning. Do cidc DNL ctia Viét Nam
ting dung cdng nghé con § mic do thap, gip nhiéu
rao can trong CPS do phin 16n DNL tai Viét Nam
c6 quy md nhd va vira, han ch& vé khi ning tai
chinh. (Quang Vinh, 2022).

Khdo sdt clia Vietnam Report cho thdy, 100%
DNL d3 gia ting dau tw cho CDS trong mot nim trd
lai day, trong d6, 86% s& doanh nghiép ky vong
viéc tng dung cong nghé, s6 hda va CPS s& mang
lai 1gi ich ddng k& vé ning suit, hiéu qui hoat dong
kinh doanh trong tuong lai; 36% s6 doanh nghiép
tin ring, viéc dwa cong nghé vao hanh trinh
logistics s€ ning cao trai nghiém ctia khach hang
toan ciu; khodng 68% s6 DNL da trién khai tng
dung ti€n bd cong nghé cla cdch mang cong
nghiép 4.0 vao hoat dong kinh doanh nhu: Internet
van vat két noi (86%), dién todn ddm may (82%),
tri tué nhan tao (45%), dit liéu 16n va khdi chudi,
Blockchain (42%)... (Minh Buc, 2021).

C6 thé noi, nganh Logistics Viét Nam vAn chua
phit trién tuong xtng vdi tiém ning, cic DNL vin
chua nhan thdc ding vai tro CBS trong cudc cach
mang cong nghiép 4.0. Do cdc DNL tai Viét Nam
hiu hét déu c6 quy mo nhd va vira nén han ché vé
von dau tu, ngudn nhan Iyc chuyén siu vé CNTT
con y&u va thi€u. Theo VLA, phan 16n DNL tai Viét
Nam la doanh nghiép nhd, trong d6 90% s6 doanh
nghiép c6 von dudi 10 ti ddng, 5% doanh nghiép c6
von tir 10 - 20 i ddng. P&i v6i nhitng doanh nghiép
nay, khd ning tham gia vdo chudi cung tng e-
Logistics la vo cling gian nan (Tué¢ My, 2021).

3.2. Cdc yéu té'anh hudng dén ving dung CNTT
ctia cdc doanh nghigp logistics Vi¢t Nam

- Nhdn thitc vé iing dung CNTT: Mic du nhan
thitc dugc 16i ich cia CNTT nhung c6 dén 44%
doanh nghi€p khdong ddnh gid cao vai trd quan
trong ciia CNTT d6i v6i sy phét trién ctia doanh
nghiép. Chinh vi vay, khi dé cip d&n chién lugc
phét trién CNTT chi ¢6 61,9% doanh nghiép chi
trong van dé nay. Bén canh dé, 43,3% DNL cho
ring CNTT chua dugc xem 12 mot y€u t& then
chdt tao ra 1gi th€ canh tranh (Nguyén Thiy Hong
Van va cdc cong su, 2016). Thuc t&, nhiéu lanh
dao doanh nghiép vin c6 thai d6 e ngai vé tinh an
toan, khd ning bdo mat thdng tin cla cdc nén tdng
truc tuyén, din d&n viéc chAm chap, thi€u nhay
bén vGi cac tng dung cong nghé CBS (An Thi
Thanh Nhan, 2022).

- Co 6 ha tdng va cong nghé: Hién nay, Viét
Nam van la nuSc “di sau” vé cong nghé so vdi thé
gidi, chua lam chd dugc cong nghé 16i cia CBS, do
d6 cac doanh nghiép Viét Nam chd y&u stt dung cdc
cong nghé c6 sin. K&t cau ha ting CNTT con nhiéu
bt cap, chua dong bo, gay khé khin cho doanh
nghiép khi CBS (Ngé Anh Nguyét, 2022). Yé&u t6
CNTT c6 4nh hudng truc ti€p dén sy phat trién dich
vu logistics trong sudt 4 giai doan nhan dang, dinh
hinh, hdi nhap va hd tr¢ doanh nghiép (Introna,
L.D, 1991).

- Nguodn nhén lyc: D€ thic diy qua trinh CDS,
s& c¢6 nhitng y&u t6 cAn bd sung va nhitng y&u t&
can tinh chinh c3 vé t§ chiic 1An quan ly. P&i véi
nhén vién va céc cAp quan 1y, can ¢c6 mot quy trinh
thyc hién c4c hoat dong véi tdc dd nhanh hon, chinh
xdc hon, hiéu qua hon khi CBS. Do d6, ddi hdi nhan
vién phéi ¢6 di ning luc, sin sang ti€p can, phat
trién va st dung nhitng cong nghé mdi trong cai
ti€n va thyc thi cong viéc (Bharadwaj va cong su,
2013). Ngudn nhin lyc vd DNL cin tiép tuc duge
quan tAm phat trién ca vé chiéu sau 1an chiéu rong
nhiim ddp tng nhitng yéu cAu méi (Vuong Thi Bich
Nga, 2021).

- Nguén lic tai chinh: Theo bio cdo clia Téng
cuc Thong ké, Viét Nam c6 hon 98,1% doanh
nghiép SME, trong d6: 99% doanh nghiép nay
dang gip khé khin vé von. Chinh vi thi€u von,
nén cdc doanh nghiép nay cho ring CPS la cudc
chdi cla cdc doanh nghiép 16n va chi uu tién dau
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tu cho cdc hinh thifc ting trudng ngin han... dé
phét trién co s& ha ting CNTT ciing 13 rdo cdn 16n
ddi v6i cdc doanh nghiép logistics. VGi 90% s&
doanh nghiép c6 von dudi 10 ty ddng, 5% c6 von
tir 10 - 20 ty ddng thi kha ning &ng dung cic gidi
phdp cong nghé dit dé 1a rat khé khin. (An Thi
Thanh Nhan, 2022).

- Chinh sdch phdt trién CNTT ciia Nha nudc:
Chinh phii va cdc B9, nganh, dia phuong cin trién
khai thyc hién nhanh chéng, dong bd, hiéu qua cic
chinh sach hd trg doanh nghiép CPS, phit hdp véi
tinh hinh ctda tirng doanh nghiép. Xay dung céc tai
liéu, cong cu huéng dan CBS cho doanh nghié&p.
Nang cao hiéu qua hoat dong ctia cac Cong thong
tin dién t& ctia Chinh phd va nganh, dia phuong dé
ting cudng su tuong tic trén moi trudng so giita
doanh nghiép vdi chinh quyén. Nang cao ning luc
clia cdc chuyén gia tw van CPS theo cic tiéu chuén,
xu huéng th€ gidi; k&t ndi cac chuyén gia véi cic
doanh nghiép c¢6 nhu ciu CPS. Xay dung va t§
chitc trién khai cac khda dao tao vé CPS cho doanh
nghiép; hd tr¢ dao tao truc ti€p tai cac doanh
nghiép. Xay dung, tri€n khai cic géi hd trg tai
chinh, cdc chi din gidi phdp cong nghé cho cic
doanh nghiép phu hgp véi quy md, linh vuc, nganh
nghé ciia doanh nghiép (Ngd Anh Nguyét, 2022).

B4o cdo thudng nién kinh t€ Viét Nam do Vién
Nghién cttu Kinh t€ va Chinh siach (VEPR) khing
dinh, cdc doanh nghiép tham gia khao sat thé hién
su quan tdm va ddnh gid vai trd quan trong cla
chuyén d6 sd, tuy nhién, doanh nghiép ciing gip
mot sO rao can va van dé khé khan nhu: (1) Thi€u
nhin thiic vé vai trd cia CPS; (2) Ha tAng giao
thong van tai (GTVT) chua hoan thién; (3) Rui ro
khi trién khai cong nghé va quan tim dén Idi tiic dau
tu; (4) Chi phi dau tw CPS cao; (5) Thi€u sw ddm bao
v€ an ninh mang; (6) Hé thong thdng tin ca doanh
nghiép khong ddng nhat; (7) Thi€u ngudn luc dau
tu; (8) Thi€u sy phdi hgp va cong tac, chia sé; (9) Su
phan khiang ctia nhan vién va quén 1y véi nhitng
thay d6i do CPS mang lai; (10) Thi€u ning luc CDS
va nhan lyc ¢6 trinh dd cdong nghé thap; (11) Thi€u
nhan thic, tim nhin va chién lugc...

Y dinh CPS ctia doanh nghiép phu thudc vao 5
nhém yé&u t6 sau: (1) Trinh do st dung cong nghé;
(2) Vin héa clia doanh nghiép; (3) Co s6 ha tang
cong nghé; (4) nang lyc tai chinh ciia doanh nghiép;
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(5) Muc tiéu ctia doanh nghiép (Nguyén Thi Mai
Huong va Bui Thi Sen, 2021). Cac DNL dang ding
truGe rat nhiéu thach thic dé canh tranh va phat
tri€n, do d6, viéc ra quyét dinh dau tw nhim phat
huy 1gi ich thi€t thuc ctia CNTT phai can doi vdi
ngén sdch, tao ra hi€u qua va ddm béo tuong thich
hé thdng hién tai. Bén canh d6, ciac doanh nghiép
con phai ddi mat v6i rat nhidu rao can trude khi dau
tu vao ting dung CNTT. Hau hét cac doanh nghiép
cung cip dich vu logistics & Viét Nam chii yéu c6
quy md vira va nhd, tiém ning von chua di manh
ma chi phi van hanh lai cao khi€n cho ho cdm thay
kh4 kho khiin trong viéc ra quyét dinh ¢6 nén dau tu
khi chua c6 sy ddm bao trong viéc thu hdi von, dan
dén thuc t&€ cdc doanh nghiép nay thudng chd trong
tap trung ngan siach cho cdc hoat dong kinh doanh
tric ti€p va coi nhe diu tv cho ming CNTT
(Nguyén Ngoc Ngan, 2021).

CDS déng vai trd v cling quan trong ddi véi
nganh Logistics d€ ddm bdo sy phat trién bén vitng
nén kinh t& qudc gia trong ky nguyén 4.0. Chi c6 su
phdi hop hai hoa giita y thic tu cudng cia doanh
nghiép véi dong luc thic ddy manh mé tir phia
Chinh pht méi c6 thé thyc hién CPS thanh cong
nganh Logistics cling nhu nén kinh t& Viét Nam
trong tuong lai (An Thi Thanh Nhan, 2022).

K&t qué phan tich md hinh SEM cho thdy c¢6 4
nhin t6 tic dong thuin chiéu dén viéc 4p dung
Blockchain tai cac doanh nghiép cung Gng dich vu
Logistics § TP. H Chi Minh, d6 1a: Ky vong hiéu
qua cda Blockchain, Tin tudng vao viéc dp dung
Blockchain, Piéu kién thuin 16i cho viéc ap dung
Blockchain va Ap dung truy xuét chudi cung tng
clia Blockchain. Pong thdi, gid thuyét dp dung
Blockchain c6 tic dong thudn chiéu v6i hiéu suat
chudi cung tng dudc chdp nhan. K&t qui nghién
citu cho thiy cdc doanh nghiép cung tng dich vu
Logistics tai TP. H6 Chi Minh rat hdo hic va ky
vong vao cong nghé Blockchain nhung lai ti€p cin
cong nghé nay rat thu dong va vin & trong tinh
trang chd dgi. Bac biét, chua ¢ doanh nghiép cung
tng dich vu Logistics nao st dung Blockchain trong
quy trinh kinh doanh ctia hg. Céc doanh nghiép bay
té su quan tAim dén cong nghé Blockchain va c6 xu
huéng danh gid né rat tich cuc trong viéc nang cao
hiéu suat chudi cung tng Logistics (Nguyén Thanh
Hung, 2021).
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4. Ham § chinh siach nhim ting cuong Gng
dung cong nghé thong tin trong cac doanh
nghiép logistics viét nam

Céc doanh nghiép da hoat dong trong linh vuc
logistics cAn ¢6 nhiéu ddt pha va ddy manh hon nita
viéc ting dung CNTT, nhim ning cao ning luc
quan tri, ting cudng hgp tic, k&t ndi trong nuédc,
khu vuc va toan ciu, quan 1y t5t chudi cung tng
dich vu logictics, gidm chi phi, rit ngén thdi gian
luu chuyén hang héa. Cu thé, cAn ting cudng tng
dung khoa hoc, cong nghé hién dai theo xu huéng
hinh thanh nganh e-Logistics trong cudc CMCN 4.0
dé nang cao stic canh tranh, ning cao chat lugng
dich vu va gidm gia thanh dich vu, cu thé:

4.1. Ham ¥ chinh sdch doi véi cdc doanh nghiép
logistics Vi¢t Nam

- Nang cao nhdn thitc va vai tro ciia CNTT: Céac
doanh nghi&p cAn nhin nhan vai trd cia CNTT nhu
12 mdt trong nhitng y&u t6 tao nén sy hai long clia
khich hang va gép phin cdi thién chit lugng dich
vu logistics. Ngoai ra, cidc doanh nghiép ciing cin
chii trong xay dung chi€n lugc CNTT nhu 12 mot
phan quan trong trong chi€n lugc kinh doanh ctia
doanh nghiép.

- Pdu tw vao co sé ha tdng: Ha tang CNTT can
dudc chd trong céi thién va xay dung mdi, dic biét
ttng dung hé thong EDI nhim tirng budc cdi thién
cong tic chuyén giao dit liéu va sd hoa dir lidu,
ting tinh bdo mat va tdc dd chuyén giao dir liéu.
Mot phan ngin sdch cho hoat dong kinh doanh cin
dugc st dung d€ dau tu vio CNTT nhim ¢ng dung
hiéu qud nhitng phan mém méi can thi€t cho hoat
dong logistics nhu RFID, Barcode, dim may
logistics... Pdc biét, cic DNL cé thé huéng dén sy
hgp tic vdi cac doanh nghiép phan mém dé dit
hang nhitng Gng dung chuyén biét véi doanh
nghiép, qua d6 c6 thé tan dung t&i da hiéu qua clia
turng tng dung.

- Nhén lyc CNTT: C4c doanh nghiép cin coi
trong cong tic tuyén dung, dio tao va huin luyén
nhan sy chuyén mon CNTT. Ké&t hdp vdi cdc trung
tam dao tao ngudn nhan lyc hodc cic trudng dai
hoc dé dao tao d6i ngii cin bdo CNTT c6 kién thic
vé logistics. C6 thé st dung cic khéa dao tao tai
chd theo yéu ciu ctia doanh nghiép (tailor-made)
dé ddm bdo nhan vién CNTT dugc huin luyén theo
diing dic thu ctia cong viéc.

4.2. Ham y chinh sdch doi véi doi véi co quan
quan ly logistics Vi¢t Nam

- Chinh sdch pht trién CNTT: Nha nuéc can chd
trong ddu tv ha ting CNTT va c6 chinh sich
khuyé&n khich ciing nhu hd trg tai chinh dé céc
doanh nghiép logistics nhé va vira c6 thé du tuw vao
cac tng dung CNTT. Céc cd quan quan 1y nha nudc
cin ti€p tuc hoan thién khung khd phdp ly vé dich
vu logistics va CPS, nhat 12 vAn dé bdo mat, hdp
tac phong chong phd hoai, van dé quan tri k¥ thuat
s6. Tich hgp cdc chifc ning vé gidm sit mang 1udi,
bdo ddm an toan, an ninh mang ngay tir khi thiét k€&,
xdy dung. Nghién cttu stta di, ban hanh mdi cic
chinh sdch, phdp luat diéu chinh dich vu logistics,
van tai da phuong thdc, vin tai xuyén bién giGi
trong TMDT.

- Dau tu co s& ha tdng: So véi thi trudng E-
commerce qudc t& thi thi€t bi va phuong tién phuc
vu dich vu e-logistics tai Viét Nam tuong doi don
gian, nhu kho tdng, buu cuc phan phdi cic quin
huyén, xe tdi, xe van nhé hay 1a xe mdy gin thung.
Trong khi d6, cdc qudc gia phat trién c¢6 thé dp dung
thém cdc kho ty dong phin loai (auto sorting) va
dong go6i hang héa cho t6i cac phuong ti€én cong
nghé cao nhu robot giao hang tv dong, drone giao
hang trén khong. Chinh vi vay, gidi phdp dé xuat la
cAn dong bo héa tu dong tir trung tAm logistics véi
hé thong e-logistics.

- Pdu tw nghién citu va phdt trién iing dung
CNTT: Nha nuSc can ban hanh chinh sich hd trg
va khuyén khich cdc doanh nghiép phan mém diu
tu nghién ctfu va phat trién tng dung CNTT theo
chuin qudc t€, qua d6 tao diéu kién thuan 1gi cho
cdc DNL trong nuéc ti€p cin dugc vdi cdc ng
dung phut hgp vé6i kha nang tai chinh. Chinh pht
cAn c6 cdc chuong trinh hanh dong d€ ng dung
KHCN hién dai, bt kip trinh dd qudc t&, hinh thanh
nganh Logistics dién tif trong boi cdnh cong nghiép
4.0. Theo dé, chii trong dau tu vao ha ting &, ddp
ting nhu ciu bung nd vé két ndi va xi 1y dir liéu;
huy dong cic tip doan CNTT xiy dung, chuyén
giao cdc phin mém logistics cho cdc DNL Viét
Nam véi gid wu dii d€ tao co hoi st dung va tham
gia vao cdc hoat dong CPS mot cich dong déu.
Ti€p tuc ddy manh trién khai Quyét dinh s&
749/QD-TTg phé duyét “Chuong trinh CPS qudc
gia d€n ndm 2025, dinh huéng d&€n nim 2030 véi
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muc tiéu c¢d bdn d&€n nim 2025, dinh huéng Viét
Nam thudc nhém 50 nuée din diu vé CNTT (IDI)
va thudc nhém 35 nudc din dau vé ddi mdi sing
tao (GII) va Quyé&t dinh s6 200/QD-TTg vé viéc
phé duyét k& hoach hanh dong nang cao ning luc
canh tranh va phat trién dich vu logistics Viét Nam
dé&n nam 2025.

- Hop tdc qudc t&: Tang cudng hgp tic quoc t&
trong linh vurc nghién cttu khoa hoc va chuyén giao
cdc ung dung CNTT phi hdp véi thyc tién hoat
dong ctia cic DNL. Thiic ddy thuc hién qué trinh
khai bdo hdi quan dién t&¢ VNACCS/VCIS
(Vietnam Automated Cargo and Port Consolidated
System/Vietnam Customs Intelligent System), tir
d6 tao dong lyc d€ cic DNL chii dong nang cip ha
tang va ng dung CNTT phu hgp. Xay dung cd s&
dit liéu c6 ciu tric, nhat quin, nhim phuc vu nhu
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cau khai thdc va st dung cho nhiéu ngudi, nhiéu
chuong trinh khdc nhau. P4m bdo sy thdng nhat,
dugc chuin héa, sin sang két ndi, chia sé va tiép
nhén di liéu véi cdc cd quan lién quan trong nudc
va quoc t€.

5.Ké&tluan

Ung dung CNTT tién t6i CDS déng vai trd vO
cling quan trong d6i v6i nganh Logistics d€ ddm
b4o sy phat trién bén vitng nén kinh t& qudc gia
trong ky nguyén 4.0. Ung dung CNTT ti€n t6i
chuyén ddi so gitp gidm chi phi logistics, ting tinh
canh tranh ctia cdc DNL Viét Nam, dé 1am dudc
diéu d6 cin c6 su phdi hop hai hoa giita y thitc tu
cudng ctia doanh nghiép vdi dong luc thic diy
manh mé tir phia Chinh phti méi cé thé thyc hién
CDS thanh cong nganh Logistics, cling nhu nén
kinh t& Viét Nam trong tuong lai ®
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ABSTRACT:

Thanks to the global economic growth and the diverse connections between countries, the
logistics industry has experienced a remarkable development. The application of information
technology increases the competitiveness of the logistics industry in general and logistics
enterprises in particular. Therefore, logistics enterprises should pay more attention to the research
& development and the application of information technology in their operation. This paper
presents some information technology trends that have been applied in logistics activities. The
paper also makes some policy implications to facilitate the application of information technology
in Vietnamese logistics enterprises.
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