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TOM TAT:

Bai nghién cifu tdng quan co s& ly luan vé Digital Marketing (Marketing s6, Ti€p thi k¥ thuat
s0), phan tich thuc trang phét trién ctia Digital Marketing hién nay. Tir d6, bai viét dé xuat mot s6
gidi phap nhim hoan thién va thic ddy su phat trién ctia Digital marketing & cdc doanh nghiép

hién nay.

Tu khéa: digital marketing, ti€p thi k§ thuat sd.

1. Co's6 1y luan vé Digital Marketing

1.1. Khdi niém

Digital Marketing 14 cdc hoat dong Marketing
san pham/dich vu c¢6 muc tiéu rd rang, cé thé do
ludng dudc, c6 tinh tudng tic cao, c¢6 st dung cong
nghé s6 d€ ti€p can va giit khach hang. Muc tiéu
cta Digital Marketing 1a ning cao d0 nhin dién
thuong hiéu, xay dung long tin va ting doanh so
ban hang (Simin Kingsnorth, 2019). Pic diém khic
biét nhat ctia Digital Marketing so véi Marketing
truyén thdng chinh Ia viéc sit dung cdc cong cu s6
(dién hinh 13 Internet) nhuw mot cdng cu cot 16i.

1.2. Cdc hinh thiic Digital Marketing

Search Engine Optimization (SEO - Téi uu héa
cong cu tim kiém): 1a viéc thuc hién mot t& hop cac
phuong phap dé nang cao thit hang clia mot website
trén cdc trang k&t qud tim ki€m nhu Google,
Yahoo, Bing,... SEO la mdt kénh Marketing online
bén vitng, khong chi thu hit khich hang nhim ting
doanh s6 ma con gilp gia ting mic do tin tudng clia
khich hang vao doanh nghiép (Philip Kotler va
cong su, 2019; Vinalink Agency, 2019).

Pay Per Click (PPC - Google Adwords): 1a mot
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trong nhitng hinh thi’c Marketing online dugc cung
cap bdi Google, cho phép doanh nghiép gidi thidu
va quing cdo san phim, dich vu clia minh trén
trang k€t quéa tim ki€m va mang tim ki€m lién két
v6i Google. Pay la mot trong nhitng kénh
Marketing online dugc sit dung nhat hién nay vi
mang lai k&t qud nhanh chéng, gitip doanh nghiép
gia ting ludt truy cAp website, ti€p can khdch hang
tiém ning, cling nhu m& rong thi trudng, ting do
nhan dién thuong hi€u (Vinalink Agency, 2019).

Content Marketing: 1a hoat dong Marketing ctia
mot doanh nghi€p hodc thuong hi€u tip trung vao
viéc tao ra va phan phdi noi dung c6 gia tri, lién
quan d&n san phadm/ dich vu. V6i muc dich thu hit,
giit chan ngudi diing dé tir d6 thic ddy hanh vi va
chuyén d8i ho thanh khich hang, Content
Marketing gitip ngudi doc cai thién ki€n thic qua
viéc chia sé thong tin vé céc linh vuc trong cudc
song. Thay vi quing b sdn phim hoic dich vu,
doanh nghiép cung cAp nodi dung thuc sy hitu ich
cho kh4ch hang tiém ning va khich hang, tir d6
gitip ho gidi quyé&t cdc vin dé ma ho dang gip phai
va dua ra quyét dinh (Claudio Torres, 2018).
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Social Media Marketing: Hién nay, Marketing
truc tuyén qua cdc mang x3a hoi (Facebook,
Instagram, Linkedln,...) dang la mdt kénh online
Marketing hdp din va mang lai k&t qua tdt trong ca
viéc thic ddy doanh s6 ban hang ciing nhu gia ting
d6 nhan dién thuong hiéu ctia doanh nghiép (Philip
Kotler va cong su, 2019).

Affiliate Marketing: 12 hinh thic thué cac trang
web, blog,... khdc hi€n thi, quiang cdo sin phim,
dich vu clia doanh nghiép nhim thu hiit lugt ti€p
can va khdch hang vé trang web bdn hang. Véi
hinh thitc Digital Marketing nay, doanh nghiép s€
khong cAn ton thdi gian va cong siic truc tiép
quang cdo va ti€p thi cho sdn phadm va dich vu cla
minh, s€ c6 nhitng nguGi va nhitng trang web khac
lam viéc d6 thay doanh nghiép. Mdi don hang thuc
hién thanh cong duva trén hinh thitc Marketing truc
tuyé&n nay, doanh nghiép s& phai trd mdt khoan phi
hoa hdng cho bén mdi gi6i va trang web hién thi
quang céo.

Mobile Marketing: 1a hinh thic Marketing
online dya trén nén tdng cdc thiét bi di dong. Hinh
thitc online Marketing nay chid y€u nhim t6i
nhitng ddi tugng st dung cdc thi€t bi dién t& nhu
dién thoai thong minh, mdy tinh bing,... thong qua
cdc quang cdo trén trang web, email, SMS hay
MMS, tng dung,...

Video MarketingVideo la mot hinh thiic tuong
tdc xa hoi tuyét vai, mot video Marketing hay, v4i
thong diép hitu hinh, hitu thanh hap din s& dong lai
nhiéu cdm xic va suy tu trong 1ong khan gid, tir d6
truyén tai thinh cong hinh 4nh cta san phim, dich
vu ciling nhu [am tdng sic manh nhan dién thuong
hiéu ctia doanh nghiép.

1.3. Cdc tiéu chi ddnh gid hi¢u qua hoat djong
Digital Marketing

S6 trang mdi 1an truy cip: 1 s6 liéu cho phép
doanh nghiép nim dugc c6 bao nhiéu trang (page)
trén website dugc xem bdi mdt khach va s6 1an truy
cip trung binh trudc khi ho roi di. Muc tiéu cta
doanh nghiép Ia ting sO lugng nay bing cich
khong ngiing cai thién ndi dung va nang cao chat
lugng website. Khi d6, doanh nghiép c6 thé thiy sy
thay ddi 16n & chi s6 nay.

Thdi gian truy cdp trung binh: Khi ai do6 truy cdp
website clia doanh nghiép; vé co ban, ho dang tim
ki€m thdng tin ma ho quan tdm va doanh nghiép
can chd trong cung cAp dy dd nhitng thong tin nay,
cho dii d6 1a thong tin vé sin phim hay cdc noi

dung khac c6 lién quan. N€u thdi gian truy cip
trung binh qua thap, cho thdy doanh nghiép khong
cung cip du gid tri thong tin ma khach hang mong
mudn. Viéc khach hang danh nhiéu thdi gian hon
trén website 4nh huéng truc ti€p dén hanh vi mua
hang tir ho.

Téng s6 luot truy cdp: do ludng tong s& lugt truy
cap sé cung cip cho doanh nghiép mot bic tranh
tong thé vé y tudng chién dich dang 16i kéo dudc
lugng truy cAp nhu thé nao. N&éu nhan thdy con s&
dang gidm lién tuc tr thdng truc dén hién tai,
doanh nghiép s& biét can phai ra sodt va tim hi€u
trong s& cdc kénh Marketing, dau 12 nguyén nhan
clia viéc nay. V6i mot chién dich 6n dinh va lanh
manh, doanh nghiép c6 thé k¥ vong la t8ng s6 lugt
truy cAp ting trudng mot cach déu din.

Luong truy cdp qua timg kénh cu thé: dudc thé
hién trong muc “Acquisition - Stc thu hit” cia
cong cu SimilarWeb hay Google Analytics, v6i s&
liéu chi tiét clia titng kénh trén tdng lugng truy cip
website ctia doanh nghiép. Doanh nghiép cin luu y
thong tin tir 4 kénh chinh, bao gf)m: “Direct - Truc
ti€p” - SO lugng ngudi truy cAp truc ti€p vao
website, “Refferals - Gidi thiéu” - Lugng truy cdp
tir céc link lién k€t bén ngoai tdi website clia doanh
nghiép, “Organic - Ty nhién” - Bao gém nhitng
ngudi ghé tham website khi ho tim ra dugc website
clia doanh nghiép sau khi thuc hién mot tim ki€m
thong thudng, “Social - Xa hoi” - Lugng khéich truy
cap la nhitng ngudi bi€t dé€n website thdng qua cdc
trang mang xa hoi.

Ty 1¢ thodt trang: 13 phan trim s6 1Uot truy cap
trang don, ty 1& nay cang thip cing tot vi diéu nay
ddng nghia vé6i viéc khiach hang s& danh nhiéu thdi
gian hon d€ tim hi€u, gia ting khi ning chuyén
thanh ngudi tiéu dung hodc thuc hién mot hanh
dong nao d6 “cé y nghia”. Khi ty 1& thoat trang cao,
thdi gian onsite ctia khdach hang thap s& 4nh hudng
dé&n uy tin clia website va lam mat sy tin tudng cla
Google, tir d6 website ctia doanh nghiép c6 thé bi
Google danh gid thap, khong c6 thit hang cao khi
hién thi k&t qua tim ki€m. Piéu nay s& trd thanh bat
lgi 16n cho doanh nghiép. Biing cdch xem xét va
ddnh gia s6 liéu qua cdc cong cu nhu SimilarWeb
hay Google Analytics; doanh nghiép cin tim hiéu
thém vé hanh vi ngudi dung khi truy cip vio
website; tir d6 dua ra cai thién d€ website hap din
va thudn ti€n hon cho ngudi dung.

Ty 1¢ chuyén doi: 1a mot trong nhitng chi tiéu
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quan trong d€ do ludng kha ning sinh 13i clia tong
thé chi€n dich Marketing. Cé thé xac dinh mot sy
chuyén d6i biing nhiéu c4ch, nhu dién vio mot miu
don ding ky tham gia, hoan tAit mot hanh dong
check-out trén mot trang thuong mai dién tu,...

TS 16 _ So II%U;)C tleli dafr (;1'1’(,50 < 100%
chuyén ddi Ong SO NEUOL

truy cap website

Ty 1é& chuyén d6i do ludng hanh vi clia khich
hang khi truy cap va thao tic trén website. N&u
doanh nghiép mudn c6 nhiéu khich hang dién vio
bi€u mau, doanh nghiép nén phan tich luu lugng
truy cip ctia khdch hang. Néu muc tiéu ctia doanh
nghiép 1a ban hang thi nén tdp trung vao ty 1&
chuyén ddi trung binh clia website va muc dich
chuyén ddi.

Ty 1é chot khdach hang: it c6 y nghia trong hoat
dong Marketing nhung lai c6 nhiéu y nghia do
ludng thanh cong cla hoat dong ban hang; song,
diéu quan trong 1a phai xac dinh dudc né trong tdng
thé 10i titc dau tu (ROI). Chi tiéu nay dé dang xdc
dinh: ty 1& chét sale trén tdng s6 khach hang tiém
ning. N&u ty 1& nay thap, bat ky su sut gidm nao
trong doanh thu hoic chi tiéu qua mtc déu c6 thé 1a
d&u hiéu ctia chi€n luge ban hang cudi cing khong
hiéu qua.

TY 1¢ duy tri khdch hang: 13 chi tiéu rat khoé dé do

ludng néu vong ddi mua sim dai hodc doanh
nghiép chi tip trung duy nhat vao viéc ban hang.
Tuy nhién, cic don vi cung cip dich vu, cdc nén
tang thuong mai dién t& va hau hét cic doanh
nghiép thong thudng cé thé do ludng biing cich tinh
toan phan trim khich hang quay tr& lai mua sin
pham. Mot ty 1& duy tri khiach hang thap sé la dau
hiéu ctia mot sadn phdm hodc dich vu khong tot,
khong két dinh dugc v6i khach hang hodc mot sy
thi€u hut cdc chuong trinh ti€p can khach hang.

2. Thyc trang digital marketing trong thoi
gian qua

Duva trén khédo sat 167 doanh nghiép Viét Nam
¢6 doanh thu 1&n t6i 500 ty dong/nam (t5i thiéu trén
5 ty dong/nim) va c6 nhitng hoat dong Digital
marketing ndi bit, bdo cdo Vietnam Digital
marketing Trends 2021 ctGa ANTS Digital,
Accesstrade, Younet Group, Novaon (2021) cho
thay, Digital marketing da va dang tré thanh mot
phin chién luge quan trong cho moi hoat dong clia
doanh nghiép khi ting tir 18% ndm 2020 1€n 39%
nam 2021 (Hinh 1).

Mitc dau tu trung binh clia cic doanh nghiép cho
Digital marketing trong nim 2020 udc tinh khodng
17% téng doanh thu. Mitc ngan sich tir 10-20%
doanh thu chi€m khodng 20% s6 doanh nghiép
tham gia khdo sat (Hinh 2).

Hinh 1: Vai tro cta Digital marketing hién nay va trong tuong lai

45%

" 39%
40%

35%
30%
25%
25%
% 18%

20% 17%

15%

10%

5%

0%

1. Phan cét 16i - mang
lai doanh thu chinh

2. Phan chién lugc

m Hién nay - 2020

3.Can bang vai tro
Digital & Truyén thdng marketing trong bdi dang thd nghiém/ sé

Tuong lai - 2021

28%

22%

14%

2%
mm °%

4. B6 trd cho 5.Chua ré 1am vi mdéi

canh dich chuyén
hanh vi ctia NTD

thd nghiém

Nguén: ANTS Digital, Accesstrade, Younet Group, Novaon (2021)

62 S6 24 -Thdng 11/2022



KINH TE

Hinh 2: Ngén sach Digital marketing trong
téng doanh thu hién nay
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Theo khdo siat, Facebook, Google Ads,
YouTube va KOLs hién dang nhan dugc mic diu
tur 16n nhit tir cdc doanh nghiép 1am kénh truyén
thong Digital marketing. Tuy vay, rdt nhiéu doanh
nghiép chi t6i hon 50% ngdn sich Digital
marketing vao Facebook, ma chua tan dung nhiing
kénh khic c6 thé dem lai hiéu quéa cao hon. Nhitng
kénh dugc doanh nghiép phian bd ngin sich it 1a
cic kénh mang xa hoi khic, nhu: Instagram,
TikTok, Zalo,...

Nhin chung, trong vai nim trd lai day, Digital
marketing phét trién manh mé&, nd 1o tai Viét Nam.
Mic du viy, da phin cidc doanh nghiép Viét Nam
con ling ting va chua khai thac hét dudc stic manh
ciia phuong thdc nay. Do d6, cong tic Digital
marketing con thi€u hiéu qud, manh miin, chua
ddng bo va thi€u chién luge dai han, din d&n viéc
dé bi anh hudng khi cdc nén ting 16n, nhu:
Facebook, Google... thay ddi.

Hon nita, trong hoat ddng quang cdo, marketing,
céc doanh nghiép Viét Nam I€ thudc vao cdc tap
doan nu6c ngoai vi da phin st dung nén ting clia
ho. Thi trudng Digital marketing Viét Nam thi€u
ddi ngli chuyén gia marketing, nhitng ngudi truc
ti€p xay dung chi€n lugc, thuc thi hoat dong Digital
marketing tai doanh nghiép; dong thdi, thi€u ving
cdc giai phap marketing, nhu: CRM (quan ly khach
hang), chatbot, email marketing.. phtt hdp vdéi
doanh nghiép.

Cung vdi d6, hiu hét cdc doanh nghiép khdng
hi€u dugc mo hinh tri€n khai Digital marketing

tong thé, khong nim dugc nhitng quy trinh thyc thi
va tip trung vao nhitng diéu quan trong, din ti
viéc thyc thi ludn bi vun vit v chip va, ton rat
nhiéu thdi gian va ngudn lyc. Ciing ¢6 nhiéu doanh
nghiép vi khdng c6 ki€n thic va kinh nghiém, nén
khong di kién tri theo dudi thuc thi Digital
marketing khi thdy viéc tri€n khai buSc dau chua
dem lai hiéu qua. Chinh di€u nay la rao can lam
cho doanh nghiép khdng di d&€n cudi con dudng clia
Digital marketing.

3. Mot so giai phap trong thoi gian téi

Du dat dudc mdt s6 thanh twu nht dinh, nhung
cdc doanh nghiép Viét Nam vin chua phat huy
dudc hé&t khd niing va tin dung t6i da hiéu qué cla
hoat dong Digital marketing. Do vay, trong thoi
gian t6i, cac doanh nghiép can diy manh thyc hién
mot s& bién phap nhiim hoan thién va thic ddy su
phét tri€n ctia Digital marketing. Cu thé nhu sau:

Thit nhdt, doanh nghiép cin ning cao nhan thifc
vé vai trd quan trong cda hoat dong Digital
marketing, dac biét 1a nhan thic tir bd phan quan ly
cAp cao. Bén canh d6, thudng xuyén t6 chifc cic
budi ddi thoai giita cAp quan 1y va bo phan
marketing, cling nhu cdp nhat cic chuong trinh
Digital marketing ctia doanh nghiép dang tri€n khai
t6i cac phong ban khac trong ndi by doanh nghiép
d€ chitng minh tinh hiéu qua ctia Digital marketing
trong hoat dong kinh doanh.

Thit hai, hoan thién ha ting cong nghé thong tin.
Viéc hoan thién, ddng bo va ning cao ha ting cong
nghé sé gitp khich hang bdo mat thong tin, ddng
thi mang lai nhitng thanh qué cho doanh nghiép
trong viéc ddy manh hinh dnh va uy tin, canh tranh
tot trén thi trudng. Ngoai ra, doanh nghiép can niang
cAp thi€t bi, phAn mém, cdng cu lién quan tSi hé
thong mang va website; xay dung chinh sich an
ninh toan dién cho cong ty va khach hang trong ca
hién tai va tudng lai.

Thit ba, hoan thién chi&n lugc phat trién Digital
marketing cia doanh nghiép. Chi&€n ludc Digital
marketing cta doanh nghiép cin phdi dugc tip
trung xay dung mdt cich bai ban va diu tu nhiéu
thdi gian cling nhu cdng siic d€ hoach dinh.

Thit tu, xay dung d6i ngii nhan sy phu trach
Digital marketing c¢6 chit lugng, trinh do va tinh
chuyén nghiép cao. Doanh nghiép cin thudng
xuyén t§ chifc cac khéa huén luyén dio tao ciing
nhu ban hanh nhitng chinh sdch khuy&n khich nhan
vién nang cao trinh dd va chuyén mon trong linh
vuc Digital marketing B
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ABSTRACT:

This paper presents an overview on the theoretical basis of digital marketing, analyzes the
current development of digital marketing. Based on the paper’s findings, some solutions are
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