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TOM TAT:

Nhitng nim gan day, du lich tai thanh phé Nha Trang it nhiéu da khing dinh dugc vi thé kinh t&
miii nhon, thé hién vi tri quan trong trong su phat trién kinh t& ctia tinh Khanh Hoa, déng gép dang
ké vao sy phat trién chung clia dit nuc. Viéc phat trién du lich dem lai nhitng 1gi ich khong thé
phti nhan cho thanh phd nay. Bén canh dé, ngay cang c6 nhiéu y kién chi trich vé& nhitng tic dong
tiéu cuc ddi v6i xa hoi tir qué trinh phét trién du lich tai thanh phd Nha Trang. Bai vi€t nay sé& ban
vé nhitng tdc ddng clia phat trién du lich d€n moi trudng x4 hoi tai thanh phd Nha Trang.

Tir khéa: tic dong xa hoi, du lich, phat trién du lich, thanh phd Nha Trang.

1. Dit van dé

V6i nhitng diéu kién sin c¢6 thuin 1gi vé thién
nhién, vin héa va con ngudi, thanh phd Nha
Trang 12 mdt manh dat Iy tudng cho du lich vom
mam va khong ngling phét trién. Thyc t&€ cho
thdy, lugng khdch du lich trong va ngoai nudc
dang ngay cang gia ting tai tinh Khdnh Hoa néi
chung va thanh phd Nha Trang néi riéng. D6 la
mot ddu hiéu ddng mirng d6i v6i sy phat trién kinh
t€. Tuy nhién, & géc dd xa hoi, viéc phat trién du
lich qud nhanh va gia ting ddng k€ khach du lich
da va dang tac dong c4 tich cuc va tiéu cuc dén sy
phét trién 1au dai va bén vitng clia thanh phd Nha
Trang. Pay 12 mot vin dé dang dé chiing ta ban
bac, quan tAm va tim huéng gidi quyét.

2.Noi dung

2.1. Tdc djng tich cuc vdi xa hi ciia phdt trién
du lich tai thanh phé’ Nha Trang

Phat trién du lich tai thanh phd Nha Trang
trong nhitng nim qua da va dang mang lai nhiéu
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1gi ich vé mit xa hoi cho cong ddng dan cu dia
phuong.

- Du lich phat trién tao nhiéu cong dn viéc lam
cho ngudi dan dia phuong. D6 1a nhitng cong viéc
thu hidt manh nhan lyc lao dong tai cdc khu nghi
mat (resort), khdch san, nha hang, khu du lich,
di€m du lich, hing van chuyén; hoic cic cong
viéc gidn ti€p théa man nhu cau cla du khdch nhu
14i xe dién, nudi trong dé cung cip luong thuc
thuc ph?fm, chim séc sic khde, sic dep, cho thué
xe, cung cAp cdc mit hang luu niém, thong dich
vién,.. Cdc cong viéc ké trén gép phan lam gidm
ty 1& that nghiép, ddng thdi gitip cho ngudi dan dia
phuong ki€m dugc viéc lam vé6i thu nhap dn dinh
ngay tai noi ho sinh sdng. P&i véi nit gidi, du lich
khong chi dem lai viéc lam, ma con mang lai
nhiéu cd hoi vi su ti€n bo 14u dai cda ho.

- Phét trién du lich gép phin ning cao va da
dang héa ddi song tinh than, tdi tao sic lao dong
ctlia ngudi dan dia phuong. B6 1a cdc hoat dong
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van héa nghé thuit, tai cdc dia diém nhim thu hut
du khach, nhu: Bi€u dién nghé thuit truyén thong
ctia Nha hét tubng Khanh Hoa; hat bai choi, chdi
cd ngudi tai Quang trudng 2/4; Hoi chg thuong
mai tai Cong vi€én béng d4 Thanh nién; HOi chg
ndng sén du lich tai cong vién Y&n Phi; Lién hoan
Du lich Nha Trang - Bién 2oi (2 nim/lan); Trién
lIam tranh 4nh, hién vat tai Bdo tang Khanh
Hoa,... Qua cdac hoat ddng néu trén, din cu dia
phuong cé thém cd hdi giao luu v6i du khach, réen
luyén kha niing giao ti€p ngoai ngit, thém hiu va
yéu qué huong, dat nudc.

- Phat trién du lich ddng thdi ning cao mifc
song cho ngudi din dia phuong. Nhiéu cong trinh
co s6 ha tang dudc thi€t k&€ va xdy dung vira
nhim muc dich phdt trié€n du lich, vira phuc vu
cho ddi s6ng cong dong dia phuong. Theo d6, dan
cu dia phuong st dung cédc tién nghi phuc vu cho
du lich nhu hé théng dudng x4, cdng vién, cing
hang khong qudc t&, ngudn nudc sach, hé thong
thodt nudc, ngudn dién, hé thong thong tin lién
lac, cdc trung tim thuong mai, si€u thi, chung cu
cao cip,... Mit khéc, phat trién du lich khi€n dai
bd phan dan cu & Nha Trang c6 181 song, cdch ing
X vin minh hon, quan tim hon dén van dé bdo
vé mdi trudng; quan tdm phat tri€n tri thic,
phdt trién k¥ ning giao ti€p, ngoai ngit, k§ ning
bdn hang,....

Nhu cAu tim hi€u vin héa ban dia ctia du khdch
chinh 1a chat xic tdc trong viéc khdi phuc, duy tri
cdc nganh nghé thd cong, cdc hinh thitc bi€u dién
nghé thuit truyén thdng hoic cdc 1& hoi truyén
thong da va dang bi mai mot. Tai Nha Trang, mot
s6 doanh nghiép lit hianh di t6 chifc chuong trinh
du lich d&n céc lang nghé truyén thong 1am chiéu,
lam 10; d€n mot s& ngdi nha ¢ & xa Vinh Ngoc,
Ngoc Hiép; dén nhitng gia dinh 1am banh u6t, bin
& Thanh (Dién Kh4nh); d&€n lang chai & Ctra Bé
(phudng Vinh Trudng) va dé€n nhitng x6m lam dd
thi cong my nghé & Chut (phudng Vinh
Nguyén),... Mot s6 chuong trinh du lich khic ¢6 t6
chutrc gala dinner (chuong trinh giao luu vin nghé,
Am thuc vao ban dém), vdi cdc ti€t muc mia
Chim, hoic chudng trinh du lich tham quan 1& hoi
Thap Ba Ponagar.

2.2. Tdc dong tiéu cuc doi véi xa hoi ciia phdt
trién du lich tai thanh pho’ Nha Trang

Bén canh mot s 16 ich phat trién du lich dem
lai nhitng bi€u hién xa hoi tiéu cuc ciing trd nén

ngay cang phd bi€n hon § Nha Trang, nhu mot hé
qua ta't y&u cia su phat trién. Cu thé:

- Phét tri€n du lich gy tinh trang qu4 tdi vé cd
s§ vat chat, phd vd khong gian cong cdng.

Ha ting cd s vat chat phuc vu du lich dugc
diu tur phét trién manh theo xu hudng cé chiéu
sdu va quy md 16n. P&n nim 2020, toan tinh ¢
1113 ¢d s& luu trd du lich, trong d6 ¢6 125 cd sé
luu trd quy mo 4 - 5 sao; c6 138 doanh nghiép
kinh doanh dich vu 1& hanh, trong d6 c6 118
doanh nghiép 1t hanh qudc t&€ v6i hon 380 tuyén
xe ¢6 dinh, 1.300 xe hgp ddng cdc loai va han 700
phuong tién thiy ndi dia phuc vu khéach du lich,
ddp tng cd ban nhu cau di lai ciia du khdch,... Cdc
co s& trén chd yé&u tap trung & thanh phd Nha
Trang. Trong s6 d6, nhiéu khdch san da va dang
dudc xay dung thi€u quy hoach, thi€u dong b,
mdt s6 khdch san phd v& khong gian ki€n tric
chung, 4nh hudng, che khuit mot sd cong trinh
cong cdng, hoic cic cdnh quan dep. Mot sd khu
nghi mat (resort) bi€n ndi ti€ng nhu: Ana
Mandara, Amiana, Mia, Sailing club, cong vién
Phii Péng thudc quin 1y cda Coéng ty TNHH
Invest Park Nha Trang, nha hang bia tuoi
Lousiana, nha hang Bon Mua,.. dugc xay dung
trén by bién thudc vinh Nha Trang, chi€ém mot
khodng khdng gian cdnh quan dep, bai cdt rong
I6n ma 1& ra ngudi din dia phuong cling phai
dugc hudng thu chung, khdng chi du khdch.

Ngoai ra, cac phudng tién di chuyén xudng
cang CAu P4, cdng An Vién, di chuyén di lai giita
San bay Cam Ranh va trung tim thanh phd din
dén tinh trang ket xe cuc bo tai khu vuc phia Nam
cia dudng TrAn Phd; 14n chi€m via he dé d xe
va budn bdn, din d€n mat an toan giao thong,
gy cdn trd khi luu thong. Bén canh d6, tinh trang
tap trung lugng du khdch rit dong vao mot so thdi
di€m nhu: T&t Nguyén dan, L& 30/4 - 1/5, nhitng
thdng he, dip L& Qudc khdnh 2/9 va dip Gidng
sinh,... phd bi€n tai cdc di€m du lich nhu: Thap Ba
Ponagar, Hon Chdng, chiia Long Son, Vién Hai
Duong hoc, bén ciang du lich,... chua dugc quin
Iy chit ché&, nén din dén tinh trang 4ch tic
giao thong.

Phat trién du lich ciing ddong nghia véi viéc
tiéu thu mot phan 16n tai nguyén (cd ty nhién va
nhan vin). Kinh t&€ - xd hoi cang phat trién, nhu
ciu clia du lich cang ting, vugt qud khd ning
cung cip cla co s& ha ting hién c¢6 (nhu nudc
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sach, dat xdy dung, hd tr¢ an ninh). Trong khi
nganh Du lich dugc uu ti€n, thi cw dan dia phudng
lai phdi chiu thiét thoi, bi han ch& kh3 ning
hudng thu cdc tai nguyén, cdc tién nghi cong
cong, nhip song clia cong ddng dan cu dia phuong
con bi thay d6i lau dai.

- Phét trién du lich dng thdi lam gia ting nguy
co clia mot s té nan xa hoi. V& mit 1y thuyét, du
lich 1a mo6t hoat dong gidi tri tich cuc clia con
ngudi. Tuy nhién, cling c6 mot s6 van nan.Du
khich Igi dung viéc di du lich dé thuc hién nhitng
muc dich c4 nhin tiéu cuc, nhu: budn lau, ria tién,
budn d6 cd, budn dudc liéu, mai dim, quing ba
cdc An phAm vin héa ddi truy, hodc tuyén truyén
nhitng tu tudng phdn dong vé chinh tri, tdn gido,
budn ngudi,... Mat khac, mot nhém du khach giau
c6 thudng c6 nhu ciu tiéu dung mot s6 dich vu
tiéu cuc nhu thudc lic, mai dam, cd bac, rugu
bia,... Nhitng hoat dong trén cia du khach sé tic
dong tiéu cuc nhat dinh d&€n ddi song ciia mot bd
phan dan cu dia phuong. Thém vao d6, v6i nhitng
lgi ich kinh t€ ma du lich dem lai, mot s& ngudi
gia, ngudi tan tat, phu nif va tré em trong do tudi
dén trudng bd hoc sém dé€ di ban hang rong, xin
in, hodc 1am Io xe, co dich vu, phuc vu & mot s&
nha hang, quin bar, karaoke, mot sO it tham gia
vao cac bing nhém cudp giat, bao ké.

- Phét trién du lich ddng thdi tic dong d&n vin
héa dia phuong, lam suy gidm va bi€n di cic gia
tri truyén thong. Néu Nha Trang dén ti€p du
khiach nudc ngoai ngay cang gia ting, thi viéc dan
cu dia phuong 4nh hudng 161 song hanh vi, thdi do,
trang phuc, cach dién dat ngdn ngit va phong cdch
4m thuyc ctia du khiach nu6c ngoai ngay cang ting
theo. Bén canh d6, do su da dang trong cdc moi
quan hé cong viéc va do gid gidc lam viéc dugc
phan theo ca trong nganh Du lich, din tdi c6 thé
tdc dong xau d&n thdi gian sinh hoat cling nhu mot
sO gid tri gia dinh truyén thdng, 1am xdo tron thdi
gian thyc hanh cdc 1& nghi ton gido. Phat trién du
lich qué nhanh ciing lam gia ting cdc y€u td tiéu
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cuc khdc, nhu: hang héa chat lugng kém, bi 1am
gid, 1am nhdi, mot s& phuong thic canh tranh
khong lanh manh, nhitng bi€n ddi trong cach trinh
di€n nghé thuat, trong mot s 1& hoi truyén thong
nhim thu hit du khdch quéc t€,...

- Du lich phit trién c6 thé din t6i m&i quan hé
bat hoa gitta du khdch v6i dan cu dia phuong.
Trong qud trinh ti€p xic giita du khdch va dan cu
dia phuong xuat hién nhitng di biét vé ton gido,
vdn héa, chinh tri, dic biét ngébn ngir 1a rao can
khd 16n cho nén giita ho c6 thé x3y ra hi€u 1am,
tham chi 1a hiém khich, tao nén cing thing giita
chd va khdch. Tinh d&n hét nim 2020, khich du
lich dé&n tir Trung Qudc va Nga chi€m 80 - 90%
tong s6 khach du lich quoc t& d€n Khdnh Hoa,
riéng du khdch Trung Qudc chi€m gin 74% trong
tdng s6 cdc khach du lich dén Nha Trang. Mit
khéc, du khdch nudc ngoai dén Nha Trang phd
bién ti¥ cdc quoc gia phat trién nhu chau Au, Uc,
My, Canada, Nhat Bdn, Han Qudc,... c6 mifc sdng
tuong doi cao.

3. K&t luan

Du lich Viét Nam hi€n nay da phdt trién va hoi
nhiap dé&n pham vi toan ciu. Du lich tinh Khdnh
Hoa néi chung va du lich clia thanh phd Nha
Trang néi riéng cling dang tirng ngay hoa minh
vao sy phat trién d6. Du lich phdt trién dem dé&n
nhiéu 1¢i ich cho xa hoi, song ciing dit ra nhiéu
vaAn dé nhu ndi dung da trinh bay trén. Qua nhitng
kinh nghiém da thu thap dudc, dé dang nhan thdy
mot thuc t€ n€u ching ta khong c6 nhitng hanh
dong thich hop, thi nhitng mit trdi cia phét trién
du lich s& tré nén nghiém trong hon va ti€p tuc
phd hoai hinh dnh dep cda du lich Nha Trang nhu
mot nhin t& tiéu cuc d6i vdi sy phat trién. Tac
dong xa hoi ctia phat trién du lich tai Nha Trang
dit ra mot van dé birc thi€t ma cdc cAp chinh
quyén, cdc nha quén 1y, kinh doanh du lich can
quan tdm, cé bi€n phap va cdch thic can thi€p
hiéu qud, kip thdi trong chi€n lugc phat trién du
lich 1au dai, bén vitng m
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ABSTRACT:

In recent years, Nha Trang city’s tourism sector has affirmed its spearhead economic position in
the economic development of Khanh Hoa province, and has made a significant contribution to the
development of Nha Trang city in particular and Vietnam in particular. The tourism development
has brought undeniable benefits to this city. However, there are more and more criticisms about the
negative social impacts of the tourism development in Nha Trang city. This paper discusses the
social and environmental impacts of the tourism development in Nha Trang city.

Keywords: social impact, tourism, tourism development, Nha Trang.
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