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TOM TAT:

Céc t6 chiic xa hdi (TCXH) tham gia vao hinh thanh va diéu tiét cic quan hé thi trudng 12 mot
xu th& khach quan va phit hgp v6i ban chit cia nén dan chi. Tuy nhién, cac TCXH phu thudc vao
nha nudc, bdi nha nude thi€t 1ap mot khudn kh& cho su hoat dong cta cdc TCXH 4y ma thudng
duge goi 1a khu vuc thit ba. Khu vuc nay khong thé thi€u cho sy phét tri€n, nhung ban than né
khong hé tao ra sy phat trién. Nhan thifc diing vai trd nay, sé c6 thé dem lai tu duy ding trong viéc
xay dung thé ché cho hoat dong ctia cac TCXH trong diéu kién phat trién kinh t& thi trudng & Viét
Nam. Bai viét ban vé vai tro clia cac t6 chifc x4 hoi trong hinh thanh va diéu tiét cic quan hé kinh

té thi trudng.

Tir khéa: vai tro clia t8 chifc xa hoi, kinh t& thi trudng, quan hé thi trugng, sy tham gia.

1. Sy ton tai khach quan cia khu vuc thid ba

Khé c6 thé xdc dinh duge vé& mit lich st ring
cic TCXH ra ddi tir bao gid. Tuy nhién, nguyén
tic rudng cdt ciia moi TCXH d6 1a tu do lién két
theo su lva chon ctia thanh vién nhim thic dffy Igi
ich, thda mén sd thich, nguyén vong chung cta ho.
N6i cdch khdc, su ra doi cia TCXH dua trén cian
ban cla tu do lién k&t hay con goi 1a ty do hiép hdi
(freedom of association). O bat ky giai doan nao
cta lich s, cdc lién k&t c4 nhan phi thuong mai,
phi chinh tri va ngoai pham vi gia dinh Iudn ton
tai, cho du su chit ché va phé bi&n ctia ching c6
thé khéc nhau.

Nhin chung, cic TCXH dugc t6 chic va hoat
dong xoay quanh cdc van dé cu thé, mot s6 cong
viéc dé thay nhdt va thanh cong nhit cia ho 1a
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trong céc linh vuc tir thién, quyén con ngudi, bdo
vé stic khée va bdo vé mdi trudng. Trong cédc
hoat dong ctia minh, ching déng vai trd 12 ¢d ché&
cdnh bdo sém hodc gidm sdt cdc hoat dong thudc
cic khu vyc cong, tu. Cac TCXH da hoat dong
trong cdc linh vyc nhu dich vu xa hdi véi tu cich
khu vuc thit ba, bén canh khdi quyén lyc nha
nude va thi trudng, ching thudng phdi hgp véi
chinh quyén hoic cdc ddi tidc tu nhin tao thanh
mdi quan hé tich cuc, tao thuin 1gi cho su phat
trién va bdo ddm cho sy phat trién 4y trd nén
bén virng.

Trong céc tai liéu hoc thuat, cic TCXH dudc
phan loai 14 6 chifc vi thanh vién hoic t8 chic vi
muc dich x4 hdi'. Nhém diu tién cd ging thic diy
1di ich vat chat, xa hoi cda cdc thanh vién cla
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chinh ho, chazlng han cdc hoi nghé nghiép, hiép hoi
kinh t€&, hoi gidi tri, hoc tap; trong khi nhém tha
hai chi danh cho cdc muc tiéu xa hoi nhu tir thién,
moi trudng, quyén con ngudi. Tiéu bi€u nhu cic
quy tr thién, chuong trinh gidp dd ngudi ngheo,
céc chi€n dich moi trudng,...

2. Céc t6 chdc xa hdi véi tinh cach la mot
nhan to hd trg thi trudng

BAt ludn ding tir 1ap trudng ndo, kinh t€ thi
trudng van 1a trung tAm cla sy phat trién, bdi né
chinh 12 noi tao ra clia cdi vat chat, 1a ndi quyét
dinh dem lai sy ph6n vinh cda x4 hdi. Kinh t& thi
trudng cung cip cdc ngudn luc cho hoat dong clia
nha nu6c cling nhu khu vuc thit ba thong qua sy
déng g6ép dudi cdc hinh thite thué, phi, tai trg cling
nhu khd ndng tai chinh cla cdc cd nhin trong xa
hdi. Ban vé kinh t& thi trudng, chinh vi th&, ngudi
ta chi tim ra nhitng phudng cdch d€ thi trudng phat
trién lanh manh, bén virng thong qua cic thé ché,
nhiim huy dong t3i da cdc ngudn lyc vio dau tu va
tao ra 10i nhuin cao nhat, ddng thdi han ché&
nhitng khuy€t tat ctia n6.

Sé& khong hgp 1y, n€u néi cac TCXH 1a mot
nhan t§ cla thi trudng, vi rd rang, né la khu vuc
thit ba, ding ngoai nha nudc va thi trudng. Tuy
th€, n6 lai tham gia diéu ti€t thi trudng mot cach
tich cyc. Piéu nay c6 thé nhin nhan tir cic géc do:
Chia sé thong tin; Thiét 1ap tiéu chuin; Piéu
chinh hanh vi va tryc ti€p tham gia. Thyc tién cho
thdy cdc phong trao, TCXH da déng gép quan
trong cho viéc phat trién bén virng ctia kinh t& thi
trudng. BuSc ddu 13 sy chia sé ddi vdi nhitng
ngudi nghéo, thit nghiép, tir nhitng ngudn tir
thién. Ti€p theo 12 sy ra ddi ctia nhitng trao luu
thuong mai cong bing (fair trade), trach nhiém xa
hoi ctia doanh nghiép (CSR), trdch nhiém gidi
trinh x4 hoi clia doanh nghiép (SA) 1a két qué cla
hang loat cdac hoat dong van dong chinh sich cia
cdac hiép hdi méi trudng, bado vé ngudi lao dong,
bdo vé ngudi tiéu diing. D6 ciing c6 thé 13 sy cong
tdc mang tinh tryc ti€p bing dau tu cdc doanh
nghiép xa hoi nhim danh 1¢i nhuin cho nhitng
muc tiéu x3 hoi. Xa hon nita, cic TCXH c6 thé
déng gép ¥y ki€n vao nhitng chinh sich clia nha
nudc vé thi trudng.

2.1. Gidm sdt va chia sé thong tin

Pé theo dudi cdc muc tiéu ctia minh, cdc
TCXH st dung mot s& k§ thuat v6i muc dich gay
ap luc dan chd 1én chinh quyén, chi yé&u 1a chia sé
thong tinh theo nhiéu kénh khic nhau. Ho c6 thé
déng mot vai trd quan trong trong viéc cung cAp
thong tin, phan tich va cac lya chon chinh sich
thay th€ cho céc cd quan quin ly nha nudc. C6
khong it cdc ki€n nghi tir cdc TCXH da dugc chap
thuin dua ra ban thio va ban hanh hoic chim dit
mot hoat dong thdo luin dang dién ra. Vi du vé
viéc chua thong qua mot s6 dao luit hodc ditng
mot du 4n kinh t€ 16n do stic ép clia truyén thong
c6 thé gitip chiing ta nhan dang hanh dong nay.

Chia sé thong tin ciing c6 thé 1a viéc cung cip
nhirng su that vé thuc thi chinh sach hién hanh tai
cac doanh nghiép, giip gidm sat cdc chinh sich
ciia nha nudc va ddnh gid hiéu qué cta ching.
Nhitng doanh nghiép giy 6 nhiém moi trudng, ddi
XUt bat cong v6i ngudi lao dong hodc c6 nhitng
hanh dong xAm hai ngudi tiéu ding c6 thé bi phat
hién. Cac TCXH c6 thé gay dp luc truc ti€p véi
doanh nghiép d6 hoic t§ cdo ho trude cong ludn
va chinh quyén dé cham dit vi pham. Sy thuin 1¢i
ctiia cdc TCXH trong gidm sét thuc thi chinh séch,
phdp lut tai cdc doanh nghiép 1a & chd ho & gin
doanh nghiép va cong dong hon va thudng cé
thong tin tot hon vé viéc tudn thi va thuc thi so véi
cdc qudc gia va td chifc quoc t&2.

2.2. Thiét lgp tiéu chudn

Hoat dong ctia cdc TCXH nghé nghiép lai
huéng dén nhitng tiéu chuin chung dé€ 4p dung
cho c4c hoi vién clia minh. Piéu nay huéng dén sy
hdp tdc giita cdc hdi vién va dong thdi ning cao
stic canh tranh cho cdc sdn phdm cda ho trén thi
trudng. Tuy vady, cic TCXH vi cdc muc ti€u xa hoi
ciing ¢6 nhitng déng gép rat tich cuc trong viéc
hinh thanh nén cdc tiéu chuén trong kinh doanh,
dic biét 1a cdc tiéu chudn ¥ng x& v6i ngudi tiéu
dung, ngudilao dong, doi tac y&u thé.

Céc chinh quyén c6 thé cin dén ky ning va
ki€n thiic ciia cdc TCXH dé€ hd trg va tu van cho
ho vé ndi dung clia phdp luit. Vi du: & Anh, k&
hoach dinh gid dudng & trung tim thanh phd Luan
Pon chii y&u dwa vao viéc tham van véi nhiéu t6
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chifc tif cdc nhém dap xe dia phuong®. Piéu tuong
ty & Viét Nam khi ban hanh cdc quy pham lién
quan dén tiéu chuén, quy chuin d6i v6i cdc nganh
nghé kinh doanh, viéc tham khdo cdc hiép hoi
doanh nghiép 1a mot hoat dong mang tinh bit
budct. N6 khong chi thé hién nguyén tic bdo ddm
su tham gia ctia cdc bén lién quan, ma con la ndi
dung clia cdc quy dinh ludn cin c6 cic kién thic
chuy&n mon ngoai luathoc.

Tuong ty nhu vay, cdc TCXH va cdc doanh
nghiép c6 thé tham gia vio mot mdi quan hé
chinh thitc hon d€ cai thién cdc tiéu chuin dao dic
doanh nghiép, nhiéu trong s& d6 lién quan d&€n cic
van dé& phdp ly nhu diéu kién 1am viéc va bdo vé
moi trudng. Vi du, nhém van dong cia Hoa Ky,
Nhém Phong vé Moi trudng da lam viéc v6i hiang
dd in nhanh McDonalds d€ phat trién bao bi binh
burger thin thién vdi mdi trudng hon’.

Sy cong tdc vdi khu vuc tu c6 thé ting cudng
stic manh cho cdac TCXH (dac biétla & nhitng khu
vuc ma tao ra nhiéu 16i nhuin kinh t&) néu dugc
cAn biing bdi nén tdng ngudn lyc clda ngudi dan.
Cdc TCXH nén danh nhitng nd lyc ding ké cho su
hop téc dé vugt qua su chia ré hay tdch rdi trong
1ong cdc TCXH. Piém nay dudc tao ra bdi cic t&
chitc x4 hoi c6 thé rat “khong mang tinh din su”
va 1a cdc nén dan chd non yéu ma thudng phat
trién rat nhanh ciac TCXH, nhung nhin chung
tuong d6i khong bén vitng. Ching han cic TCXH
nhan tién i trg tir doanh nghiép, diéu nay khong
bén vitng bdi doanh nghiép sé& khong thé tai trg
dugc mai. Ngoai ra, TCXH bi phu thudc vao y chi
cia doanh nghi€p va ho sé& trd thanh ngudi phat
ngdn cia doanh nghiép, khi d6, t6 chic @6 da bi
chuyén sang khu vuc tu chit khong con la bén thi
ba nita.

Hop tic vi muc tiéu chung trong xa hdi c6 thé
g6p phan vao viéc 1am gidm t8i thiéu sy khong
bén vitng. Lién két gitta cac TCXH vdi khu vuc thi
trudng d€ bd sung di€m manh ctia mdi bén va cai
thién nhirng di€ém y&u 1a rdt quan trong cho su
phat triéns.

Trudc ap luc ctia cdc TCXH, hau hét cic cong
ty 16n da chi dong dua CSR vao chuong trinh hoat
dong ciia minh mdt cich nghiém tic. Hang nghin
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chuong trinh da dugc thyc hién nhu ti€t kiém ning
lugng, gidm khi thdi carbon, x6a mu chi¥, xay
dung trudng hoc citu trg, ing hé nan nhin thién
tai, thAnh 14p quy va trung tAim nghién cttu vic xin
phong chong AIDS va cdc bénh dich khdc & cdc
nudc nhiét d6i, dang phat trién. Theo t6 chic
Giving USA Foundation, s& tién cdc doanh nghiép
déng gbp cho céc hoat dong xa hoi trén toan thé
gi6i 1én d&€n 13,77 ty USD ( ndm 2005 ) va 14,55
ty USD nam 2011. Tuy vay, ciing chinh theo bdo
cdo nay, c6 thé thi'y dudc 1a con s& cic doanh
nghiép déng gép cho cac hoat dong tir thién la rat
it so vGi nhitng déng gbép cda cdc cd nhan la
217,79 ty USD’. CSR, néu chi 12 cdc hoat dong tir
thién, dong gép theo hdo tim va tiy hiing cia chd
doanh nghiép s& hoan toan khong hiéu qua doi
vdi cdc vAn dé xa hoi cling nhu viéc xic ti€n quan
hé cong chiing (Public relation - PR) cho doanh
nghiép. Van dé ditra 13, khi xAy dung, thyc hién
chinh sdch, chi€n lugc vé phat trién bén ving,
doanh nghiép phai c6 1¢i. Vi vdy, khong thé chi
dua vao viéc tdy chay hay ting ho clia cic t8 chic
hay phong trao xi hoi, truéc hét 1a td chic clia
ngudi ti€u dung, thyc thi trach nhiém xa hoi cla
doanh nghiép - mdt quan hé mang tinh chit tu
nguyén giita thi trudng va xa hoi, lai can dén sy
hd trg clia nha nuSc - v6i nhitng can thiép manh
tay va chic chdn b&i phdp luat.

Hién nay, ti€u chudn ISO 26000 dugc coi 12 bod
tiéu chudn toan dién nhat vé CSR. Tuy vy, chinh
TS chitc Tiéu chuin héa quoc t€ ciing khong dit
ra viéc cip chitng nhan doi véi ISO 26000. Viéc
thi€t 1ap hé thdng quin 1y theo huéng din ctia ISO
26000, tuy vay, la mot tiéu chi quan trong cho viéc
ddn nhian CSR d6i v6i cac doanh nghiép. Bén
canh huéng din doanh nghiép 4p dung ISO
26000, chinh quyén cidc nuéc déu c6 huéng din
doanh nghiép tri€n khai d4p dung cdc bod tiéu
chuin c6 lién quan d€n CSR nhu bo tiéu chuin vé
moi trudng ISO 14000, bo tiéu chuin vé trach
nhiém gidi trinh xa héi SA8000. Thyc hién CSR,
nhu trén da trinh bay, huéng din, gidm sdt viéc
thuc hién cdc bd tiéu chuin néi trén, mot mit,
gitip cho doanh nghiép thuc hién cam két CSR clia
minh, médt khdac né cé y nghia [am minh bach héa
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cdc hoat dong cla doanh nghiép doi véi cong
dong xa hoi, dic biét 1a cong ddng ngudi tiéu
dung, ngudi lao dong.

2.3. Kién tao, thiét lgp va tham gia chudi
cung iing

Tai mot hoi thdo cia FAO-VREDESEILANDEN
nim 2006, ngudi ta cho ring phan 16n cic TCXH
dang huéng tdi viéc khuyén khich ndong dan thuc
hién sdn xuat theo huéng thi trudng va tré thanh
ngudi hd trg chudi cung tng.® Piéu nay ciing
tuong ty khi hang loat cdc nhém cd nhan, TCXH
hd trg nong dan Viét Nam ky thut va tim diu ra
cho sdn phAm nong nghiép. Mb hinh gidi thiéu vit
bién clia nong dan Tién Ling, Hii Phong, hay
giGi thiéu sdn pham ctia hoi phu nit don than & Séc
Son, Ha Noi, 12 nhitng din chiing nhu vay.

Mot xu huéng chinh khac 1a cdc TCXH tham
gia va tim ki€m quan hé ddi tdc v6i doanh nghiép
nhu mot cach vira d€ khai thic cdc ngudn luc va
k¥ ning kinh doanh vira d€ tic dong dén thuc tién
trong khu vuc tw nhan. Xu hudng nay thé hién rd
rang hon trong céc t3 chitc vi quyén 1gi thanh vién
la cdc doanh nghiép - TCXH nghé nghiép cda
doanh nghiép.

Cung @ng dich vu cho hoi vién 1a dicu thudc
nghia vu ma hi€p hoi phai lam, cdc hoat ddng tip
huin k§ ning nghé nghiép, hoi chg xic ti€n
thuong mai do hiép hoi t6 chitc 1a nhitng hoat
dong thé hién nghia vu d6. Khong it cidc hiép hoi
con thanh 1ap doanh nghiép véi tu cdch 12 chi diu
tu, tim ki€m 191 nhuan d€ mua cdc dich vu cho hoi
vién (thuong diéu 1é cac hiép hoi xdc dinh ho 12 6
chitc phi 1¢i nhuin va né€u cé 1¢i nhudn ciing
khong dugc chia Igi nhuan cho hoi vién).

Khong chi ki€n tao, k€t ndi, thé gidi da tdn tai
xu hudng cédc t8 chitc x4 hoi thanh lap cdc doanh
nghiép xa hoi dan d&€n viéc x6a md ranh gidi giita
TCXH va doanh nghi€p. C4dc doanh nghiép xa
hdi dugc s hitu toan bd hay mot phan bdi cic t6
chtic dd, li€u n6 c6 con la TCXH khong, dédc biét
khi né 14 t6 chirc khong hoat dong vi hdi vién ma
12 cdc muc tiéu x4 hoi? Ca phé 12 mot vi du vé thi
trudng san phAm ma sy tham gia ctia t& chifc phi
chinh phii di rat rong rii va dudi nhiéu hinh thirc
khdc nhau. Pa c6 nhitng nd luc ding ké ctia t&

chitic phi chinh phd nhim thic diy phét trién
chudi gid tri thong qua thuong mai cong bing (ca
phé toan cdu 12 sdn phdm thuong mai cong bing
ddu tién). Ching han Oxfam va Traidcraft thanh
lap cong ty rang xay ca phé Café Direct, hi€n la
cong ty d6 udng Fair Trade hang diu clia Vuong
qudc Anh. Gin ddy hon, Oxfam v6i mot nhém
hop tic xi trong ca phé da thanh 1ap Progreso
Cafes Limited, v6i 25% c6 phdn dugc mua thay
miit cho cdc hgp tdc xa, 25% dugc nim gilt bsi
Quy tin thdc nhitng ngudi san xudt ca phé, sé
thanh todn cho cdc du 4n phét trién § nhitng viing
trong ca phé khong hiéu qua®.

2.4. Piéu chinh hanh vi ciia doanh nghiép

M&i quan tAm ctia nhiéu TCXH 1a ¢d ging tic
dong dén hoat dong kinh doanh va chuong trinh
nghi sy cia doanh nghiép. Thong thudng nhitng
nd luc nay dugc nhim muc tiéu truc ti€p, huéng
vio tng x{ cda doanh nghiép cu thé. Cac phong
trao bi€u tinh chdng doanh nghiép khong con
hi€m gip. Ho cong khai chdng doanh nghiép c6
hanh dong ma theo ho 1a khong diing. Ching han,
cdc cudc tdy chay sdn phdm sita thay th& sita me
clia Nestle nhitng nim 1980 hay gan diy 1a céc
cudc bi€u tinh chdng McDonalds vi d6i x& khong
tot v6i dong vat.

O Viet Nam, nhitng phong trao chdng phd ritng
lam resort, phdn d6i cdc doanh nghiép giy o
nhiém ciing di bit dau xuit hién manh mé. Néi
chung, cdc hoat dong diéu chinh hanh vi truc ti€p
nay clia cic TCXH 1a huy dong y ki€n clia quan
ching, tao thanh phong trao xa hdi to 16n. Tuy
vay, diéu chinh tryc ti€p ludn cé nhitng rii ro khé
ki€m sodt b6i ddm dong c6 thé giy ra nhiéu hiéu
tng tAm 1y ti€u cuc, can trd hodc phd hoai tai san
hgp phdp clia bén bi phdn ddi hodc ngudi khic,
tham chi c6 thé giy bao loan. Piéu quan trong cin
luu y 14, cach thic, khong gian trinh bay cling nhu
chii thé ti€p nhan y ki€n ctia ho con chua 16 rang
va nhat qudn.

3.Kétluan

Cdc TCXH tham gia vao hinh thanh va diéu
ti€t cdc quan hé thi trudng 12 mot xu thé khiach
quan va phit hgp véi ban chit ctia nén dan chd.
Tuy vdy, cdc TCXH phu thudc vao nha nuéc, bdi
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nha nudc thi€t 1ap mot khudn khd cho sy hoat
dong clia cic TCXH 4y ma thudng dugc goi la khu
vuc thit ba. Khu vuc nay 12 khong thé thi€u cho sy
phét trién nhung ban thin né khong tao ra sy phat
trién. Pay 12 phin cAu thanh va gép phin vao su
phét trién nhung ciing c¢6 thé lam suy yé&u né'°.
Tuong tu, cic TCXH khong tao ra nén dan chi'!,
méc du né déng vai tro 16n trong viéc xay dung va
cling c6 nén dan chi va sy phat tri€n bén vitng.

Chinh vi vay, khung phdp luat cho cdc hoat
dong ctia cic TCXH 1a hét stic cAn thiét, dic biét,
né gidm thi€u nhitng hiu qua cuc doan clia nhitng
hanh dong diéu chinh tryc ti€p da néu & trén. Noi
dung clia khung phdp luat 4y, cin thi€t c6 sy
tham gia x4y dung ctia tat cd cdc bén. P6 khong
chi 1a mot nguyén tic cia dan chd, ma con la sy
tdn dung tri tué cta cdc dai dién ti thi trudng va
cicTCXHm
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THE ROLE OF SOCIAL ORGANIZATIONS
IN THE FORMATION AND REGULATION
OF MARKET ECONOMIC RELATIONS

® NGO VINH BACH DUONG
Institute of State and Law

ABSTRACT:

Social organizations participating in the formation and regulation of market relations is an
objective trend and it is consistent with the nature of democracy. However, social organizations
depend on the state becasue the state establishes a framework for the operation of those social
organizations which is often referred to as the third sector. This sector plays an indispensable role
in the development but this sector does not create development itself. If we correctly recognize
the role of social organizations, we will have an appropriate approach in building institutions for
the operation of social organizations in the context of the market economic development in
Vietnam. This paper discusses the role of social organizations in the formation and regulation of
market economic relations.

Keywords: the role of social organization, market economy, market relations, participation.
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