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TOM TAT:

Phit tri€n loai hinh B4o hiém xa hoi tw nguyén (BHXHTN) & Viét Nam hién nay con nhiéu
bat cap: Chua thu hiit nhiéu ngudi din tham gia, thu hiit chua ddong déu gitta cdc dia phuong va

viing mién. Pay ciing 1a thich thifc cho cdc nha nghién citu va nha chinh sach tim hiéu va tim ra
nhitng gidi phdp thdo gd. Dya vao dir liéu khdo sat 370 ngudi dan & tinh Kién Giang va tng dung
mo hinh phin tich ciu tric tuyén tinh, nghién cttu xdc dinh cic yéu t& 4nh hudng dén y dinh
ngudi dan tham gia BHXHTN bao gdm: Thai d6 huéng t6i BHXHTN va Chuin chii quan cla

ngudi dan.

Tit khéa: bio hi€ém xi hoi tw nguyén, thdi do, chuidn cht quan, y dinh mua, mo hinh phan tich

cau tric tuyén tinh, tinh Kién Giang, Viét Nam.

1. Dit van dé

Phét trién loai hinh BHXHTN & Viét Nam hién
nay con nhiéu bat cip: Chua thu hit nhiéu ngudi
dan tham gia, thu hiit chua ddng déu giita cdc dia
phuong va viing mién. Pay ciing 1a thach thitc cho
cdc nha nghién citu, ciac nha chinh sich tim hiéu
va tim ra nhitng gidi phap thdo gd. P€ gidi quyét
viAn dé nay, truSc hét phdi biét duge y&u td nao
tdc dong dé€n y dinh tham gia BHXHTN. Nghién
clfu ndy tap trung vao: (i) X4c dinh cdc y&u t6 dnh
hudng dén y dinh tham gia BHXHTN; (ii) M6 hinh
dinh lugng cho m&i hé trén; (iii) Him y chinh sdch
tir k€t qua nghién citu. Nghién cifu ti€n hanh khio
sat 370 khach hang & tinh Kién Giang nhim tao co
s thyc tién cho mo hinh do ludng. Kién Giang
nim & phia TAy Bic viing dong bing song Ctlu
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Long (PBSCL) va vé phia TAy Nam ctia T3 qudc.
Kién Giang c¢6 15 don vi hanh chinh cAp huyén;
trong d6 c6 2 thanh phd thudc tinh (TP. Rach Gi4,
TP. Ha Tién) va 13 huyén (trong d6é c6 2 huyén
d4o 1a Phi Qudc va Kién Hai) véi tdng s6 145 xa,
phudng, thi trin; c¢6 téng dién tich ty nhién la
634.852,67 ha, bd bi€n dai hon 200 km vé6i gian
140 hon, ddo 16n nhd, trong d6 16n nhat 1a Phd
Qudc dién tich 567 km? va ciing 1a ddo 16n nhat
Viét Nam. Kién Giang la tinh c¢6 quy md dan s6
2,2 triéu ngudi, 16n thd 2 trong ving DBSCL,
chi€ém khodng 10% dan s6 toan ving PBSCL
(Thong tin dién t& tinh Kién Giang, 2016). Kinh t&
ting trudng vdi tdc dd cao va 6n dinh trong thdi
gian dai, nim 2019, td¢c dd ting trudng kinh t&
7,8%, thu nhap binh quan dau ngudi & Kién Giang
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ting nhanh tir 4,7 triéu ddng/ngudi nim 2000 1én
58 triéu ddong/ngudi/nim (2.181 USD). Nam 2019,
ty 1€ ho nghéo gidm con 2,73% (Thong tin dién ti
tinh Kién Giang, 2019). Kién Giang trién khai thu
BHXHTN tr nam 2010 v6i ngudi tham gia 1.306
ngudi, sau hon 10 nim tri€n khai, tdng s6 ngudi
tham gia dugc 24.785 ngudi, chi€ém 1,43% so vé6i
dan s6 ndm 2021 va chi€m khodng 2,60 % so véi
luc lugng lao dong. Piéu d6 cho thiy, do bao phii
ctia BHXHTN con thap chua ddy 2% so v6i dan sd
hién tai (Bdo hi€m xa hoi tinh Kién Giang, 2021).

2. Tong quan Iy thuy&t

Theo Luiat Bio hiém xi hoi Viét Nam (Qudc
hdi, 2014) c4c khai niém vé bio hi€ém xi hoi dugc
hi€u nhu sau:

Bio hiém xa hdi: su bdo ddm thay thé€ hoic b
ddp mot phin thu nhap clia ngudi lao dong khi ho bi
gidm hodc mat thu nhap do 6m dau, thai sn, tai nan
lao dong, bénh nghé nghiép, hét tudi lao dong hoic
chét, trén cd s& déng vao quy bao hiém xa hoi.

B4o hi€m xa hoi bit budc: loai hinh bdo hiém
x4 hoi do Nha nudc t§ chitc ma ngudi lao dong va
st dung lao dong phai tham gia.

Bao hiém xa hdi tw nguyén: loai hinh bdo hiém
x4 hoi do Nha nu6c t6 chifc ma ngudi tham gia dudc
Iya chon mitc dong, phuong thirc dong pht hgp véi
thu nhap clia minh va Nha nudc c6 chinh sdch hd
trg tién dong bao hiém xa hoi d€ ngudi tham gia
hudng ch€ do huu tri va tlr tuét.

Su khédc biét co ban cia Bdo hi€m xa hoi tu
nguyén (BHXHTN) so v&i Bdo hiém xi hoi bit
budc (BHXHBB) thé hién trén 3 khia canh:

D6i tugng tham gia BHXHTN: khong thudc doi
tugng tham gia BHXHBB, bao gdm ngudi lao dong
(NLD) lam viéc theo hdp dong lao dong (HPLD)
¢6 thoi han dudi 1 thing; Ngudi hoat dong khong
chuyén trach & thon, ap, ban, soc, lang, t& din phd,
khu, khu phd; NLD gitp viéc gia dinh; Ngudi tham
gia cdc hoat dong sdn xuit, kinh doanh, dich vu
khong hudng tién luong; Xa vién khong hudng tién
luong, tién cong lam viéc trong hop tic xd, lién
hiép hgp tac xa; Ngudi ndong dan, NLD tu tao viéc
lam bao gdm nhitng ngudi tu t§ chitc hoat dong lao
dong d€ c6 thu nhap cho ban than va gia dinh; NLD
da du diéu kién vé tudi ddi nhung chua di diéu kién
vé thdi gian d6ng d€ hudng luong huu theo quy dinh
clia phdp luat vé BHXH.

Tinh ty nguyén: ngudi tham gia dugc lya chon
muic déng, phuong thitc dong phu hgp vdi thu nhap
ctia minh.

Céc ch& @0 BHXH: chi c6 cdc ché dd huu tri va
tl tuat.

Thai do cta khach hang: Theo Robbins (2001),
thai do 1a nhitng danh gia ddnh gid lién quan dén doi
tugng, con ngudi hodic sy kién nhat dinh. Thai do 1a
mot trong nhitng danh gia va cho phép mot ngudi
phan hdi theo cich c6 1gi hoic khdng ddi véi doi
tugng dugc ddnh gid. Thai do dong vai tro chinh
trong viéc hinh thanh hanh vi, la thai do hitu ich dé
d4nh gi4 hiéu qud ctia hoat dong ti€p thi. Thai do
ciing c6 nghia l1a khuynh huéng hoc dudc ddi véi
phdn tng lai mot cich nhat quan thun 1¢i hoic bat
lgi d6i v6i mot doi tugng (Peter & Olson, 2005).
Théi do cling thé€ hién mot c4 nhan ddnh gid, tinh
cdm gin bd, nhan thic rii ro va xu hudéng hanh dong
ddi vai mot sd ddi tugng hodc y tudng (Kotler, 2003;
Schiffman & Kanuk, 2007). Nghién citu vé khach
hang online & Malaysia cho thdy nhan thifc i ro 1a
y&u quan trong nhit 4nh hudng t6i thai do khach
hang (Cheung va cdng su, 2013). Nhu vay, thii do 1a
d4nh gia tong thé, thé hién vio tin ciy vao 1gi ich
san pham, su phan hdi va nhan thifc rii ro ctia khach
hang khi quan tdim huéng dén lwa chon sin
phim/dich vu. Dya trén céc nghién ctu thyc
nghiém, nghién citu dé nghi cic gia thuyét sau:

HI1: Tin cdy vao 1¢i ich tdc dong tich cuc dén
th4i 6 doi v6i BHXHTN;

H2: Pdnh gia sy phan hdi x4 hoi tic dong tich
cuc dén thai do doi véi BHXHTN;

H3: Nhan thifc rdi ro tic dong tich cuc dén th4i
do ddi véi BHXHTN.

Theo 1y thuyé&t vé hanh dong hgp 1y TRA
(Ajzen & Fishbein, 1980) va Iy thuyét vé hanh vi
c6 k& hoach hoiic TPB (Ajzen, 1991), thdi do d6i
v6i mot hanh vi nhu mot y€u t8 du bdo quan trong
vé& mot y dinh hanh vi clia c4 nhan. Thai do c6 thé
dugc xem la mot cd nhin cé phan Gng tich cuc
hoic bat 1gi d6i v6i mot san pham, con ngudi, t6
chifc, su viéc, hodc batky dic diém phan biét nao
khéc clia cudc song con ngudi (Ajzen, 1991). Thdi
dd c6 4nh hudng dén viéc duy dodn y dinh chap
nhin Bdo hi€m (Amin & Rahim, 2011; Amin,
2012). Dva trén cdc nghién cdu thuc nghiém,
nghién cttu dé nghi gid thuyé&t sau:
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H4: Thai dd d6i véi BHXH TN tdc dong tich cuc
dén y dinh tham gia BHXHTN.

Chuin chd quan: Theo Ajzen & Fishbein
(1980), chuin chu quan (subjective norm) dugc
dinh nghia nhu nhén thic cia mot ngudi ma anh
huéng bdi mdi trudng xa hoi d€n hanh vi anh ta khi
ra quy€t dinh mua mot sin phim hay dich vu.
Nhin thitc d6 bi tdc dong bdi dnh hudng xa hoi,
bao gém: (i) ngudi than trong gia dinh, ban be
(Cialdini va cdng su, 1990; Smith & Louis, 2008);
(ii) Pong nghiép, du ludn xa hoi (Smith & Louis,
2008). Nhu vay, tdc dong dnh hudng xa hoi s€ ting
thém niém tin va dong luc cho khich hang ddi véi
hanh vi ra quyét dinh mua mot san pham hay dich
vu. Chuin muc chii quan 4nh hudng ddi véi cic
hanh vi xd hdi cao hon & ndi lam viéc, noi moi
ngudi coi trong viéc duy tri sy phu thudc vé nhém
cia ho va quan hé cd nhin (Ajzen & Fishbein
1980; Venkatesh & Davis, 2000; Husted & Allen,
2008). Nhitng chuin muc chli quan nhu vay cling
da dugc xdc dinh 12 nhan t6 4nh hudng chinh dén
st chdp nhan bdo hi€ém (Amin, 2012; Rahim &
Amin, 2011; Omar & Owusu-Frimpong, 2007).
Duya trén cdc nghién ctu thyc nghiém, nghién cttu
dé nghi cic gia thuyét sau:

HS: Sy tin tudng tdc dong tich cuc dén thai do
d6i véi Chudn chii quan;

H6: Pong luc tic dong tich cuc dén thdi do doi
v6i Chuén chi quan.

H7: Chuin chl quan tic ddng tich cuc dén y
dinh tham gia BHXHTN.

Nhiéu nghién cttu trén th€ gidi ciing cho thay
bing ching d€ hinh thanh cdc gid thuyét cida
nghién cfu nay. Nghién ctu vé BHXH & tinh
Fujian, China, Liyue & Yu (2006) cho thdy chinh
sach BHXH (bdo hi€m tudi gia, bdo hiém y t&, bio
hiém tai nan lao dong, thuong tat va bao hi€ém that
nghiép) clia chinh phii 12 yé&u t6 quyét dinh dén
ngudi dan di cu tham gia BHXH. Nghién ctu vé
Bio hiém nhan tho (BHNT) ctia Wang (2010);
Wang va cong su (2016) cho thdy céc y&u t6 dnh
hudng dén quyét dinh mua bao hi€m bao gdm: cic
thudc tinh sin phdm bao hiém, sitic manh tai chinh,
thdi do va su tin tudng clia ngudi tiéu dung ddi véi
b4o hiém nhan tho. Nghién ctu vé Bio hiém Hbi
gido, Bdo hiém Nhin tho, Bido hiém Y t& &
Malaysia, cho biét cic y€u t6 dan dén viéc y dinh
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chdp nhan bio hiém bao gdm: thdi do hudng tSi
BHXH, chuin chd quan, ti€p cin thong tin, sin
phim bio hi€m, gid ci, chinh sich khuy&n mai,
dong luc, kién thitc vé bio hi€ém, bdo vé thu nhap,
thdi do d6i v6i riii ro va chi phi y t€ ting theo thdi
gian (Rahim & Amind, 2011; Wilfred, 2020; Azizi
va cong su, 2020). K&t qui nghién citu vé cic dich
vu bdo hiém, B4o hiém Nhan tho va Bdo hiém Y &
tu nguyén & India cho thdy midc do nhan thic vé
cdc dich vu bao hiém, thdi do d6i vé6i dich vu bao
hi€m, tinh trang siic khde, bién phap bio vé rii ro
12 nhitng y&u t& quan trong 4nh hudng dén quyét
dinh tham gia bdo hiém (Gautam & Kumar, 2012;
Narender & Sampath, 2014; Gnanadevan & Sing,
2017). C4c nghién ctiu § Pakistan vé Bio hiém Hoi
gido va Nhan tho cho thdy cic y&u to tic dong dén
¥ dinh mua bdo hiém bao gdm: nhén thic vé bio
hi€m, thdi d6 va sy tin tudng d6i vdi dich vu bdo
hiém, chufn muc chd quan, dong co sd rii ro, dong
cd tiét kiém va hiéu bi€t vé tai chinh (Siddiqui &
Khan, 2017; Hassan & Abbas, 2019). Nghién ctu
vé Bdo hiém Nhin tho va Bio hiém Y t&€ &
Indonesia cho biét cic yéu t6 quan trong 4nh hudng
t6i y dinh mua bdo hiém bao gdm: thai o, niém tin,
hiéu biét vé bao hi€ém, dong luc, kha ning tai chinh
ctia khiach hang, chat lugng dich vu bdo hi€m
(Alamsyah & Ruswanti, 2017; Sunjaya va cOng su,
2020; Nursiana va cong sy, 2021). C4c nghién cttu
4 Bio hiém Nhin tho va Phi nhin tho &
Bangladesh, Thailand cho thdy thdi d6 ddi v6i san
pham, chuin muc chii quan, ddng co sd rii ro, dong
cd ti€t kiém va hiéu biét vé tai chinh 14 nhitng y&u
t6 4nh hudng d&n y dinh mua sin phim bio hi€m
(Nomi & Sabbir, 2020; Krajaechun & Praditbatuga,
2019). C4c nghién cttu vé BHXHTN § Viét Nam
cho thiy céc y&u t& &4nh hudng dén y dinh tham gia
BHXH bao gdm: hi€u biét vé BHXHTN, truyén
thong, nhan thifc vé 1gi ich cia bdo hi€ém tu nguyén,
thu nhap va thai dd huéng t6i BHXHTN (Nguyen
Thi Nguyet Dung & Nguyen Thi Sinh, 2019; Ha
Hong Nguyen va cong su, 2019; Mai Thanh Loan
and Nguyen Hoang Truc Quyen, 2020).

3. Mo hinh nghién cidu

T&ng quan ly thuyét va nghién cifu thuc nghiém
1a can thi€t d€ nghién cttu thém nhim md rong 1y
thuy&t, cung cAp thém bing chitng thuc nghiém va
cdc ham y quén ly lién quan d&n cdc yé&u t6 anh
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huéng dén y dinh hanh vi. C4c nghién ctu trudc
day néu bat nhitng hi€u bi€t sau sic vé tic dong
clia cdc mobi quan hé trén va do ludng cdc mbi quan
hé bing cdch st dung cdc md hinh dinh lugng khac
nhau, doc 1ap nhu phan tich nhin t& kham phd, hdi
quy tuyén tinh hoic hdi quy binary logistic va kiém
dinh thong ké riéng biét, nhung chura cung cap cd s
diy dd cho mot khung phén tich toan dién vé y dinh
mua bdo hi€m. Do d6, muc dich ctia nghién ctfu nay
la m& rong céc phat hién tir cic nghién ctru trude
day vé mdi quan hé giita cdc y&u to 4nh hudng dén
¥ dinh hanh vi va phan tich tich hdp cic mdi quan
hé trong mo hinh ciu tric tuyén tinh. Nhém nghién
cttu lya chon md hinh nghién citu cho tinh Kién
Giang nhu trong Hinh 1.

Hinh 1: Mé hinh nghién ciu

[Tin cay vao lgi ich (CON)

j—H1

[Danh gia su phan hdi x hoi (SCOR) j— H2

[Nhén thtic rdi ro (PERR)

[su fin tuéng (BEL)

(D@ng I (MOT)

4. Phuong phap nghién ctiru

Po luong: Tat cd cac thang do dudc di€u chinh
tif cac nghién cifu truSc dé phit hop véi bbi canh
nghién cttu tai Viét Nam. Ching t6i thi€t k& 3 quy
trinh dé ti€n hanh cudc khio sit. Pau tién, ching
t6i khio sit bing phuong phap chuyén gia trao ddi
v6i cdc chuyén gia quan Iy nganh BHXH bao gdm
10 ngudii c6 it nhat 5 nim kinh nghiém lam viéc tai
cdc co quan c6 lién quan dén nganh Bio hiém, 1a
lanh dao cédc s@, cd quan, ban nganh va nhém 10
chuyén gia 1a quéan 1y doanh nghiép dich vu bdo
hi€m & TP. Rach Gid. Sau d6, ho dé xuat mot s
diéu chinh dé ddm bio bang cau hdi phit hgp véi
nganh BHXH Viét Nam. Thi hai, mot cudc khdo
sat thi diém v6i 20 ngudi trd 15i dang tham gia
BHXHTN véi tu cach la khach hang cia BHXHTN
nhim kiém tra lai bing cau hdi khio sit khong c6
sai s6t va ndi dung phit hop. Miu dudc chon dua
trén mdc do sdn sang tham gia nghién ciu cla

ngudi trd 15i. Thit ba, khio sit toan bd vdi doi tugng
12 nhitng ngudi dan thudc ddi tugng khong tham gia
BHXHBB thudc khu vuc kinh t€ phi chinh thic, linh
vuc ndng, lam, ngu nghi€p va tu tao viéc lam tai
cdc TP. Rach Gi4 va 2 huyén tiéu biéu Gidng
Riéng va Kién Luong. Tdng s& c6 390 ngudi tra 15i
da dién vao bang cau hdi.

Thang do Likert 5 khodng cach, bit dau tir
“hoan toan khong dong ¥ d&€n “hoan toan dong §”
dugc st dung dé do ludng tat ci bi€n quan sat. D&
do ludng cdc thang do “Thdi d0 hudng t6i
BHXHTN”, “Nhén thitc rii ro”, “Thai d¢ huéng t6i
BHXHTN”, “Pong luc”, “Chuin chii quan”, “y
dinh tham gia BHXH ty nguyén”, 17 bi€n quan sit
da dugc dua vao bang cau hdi. C4c y&u t& do ludng

Thai d6 d6i voi

BHXHTN(ATT) >,

/" ¥dnhtham gia
BHXHTN

(INT)

Chuan chli quan H7

(NORM)

dya trén thang do ctia nghién citu vé Bao hi€ém &
Bangladesh (Nomi & Sabbir, 2020) va céac tac gia
phét trién cho phit hgp véi bdi cinh BHXHTN ciia
Viét Nam, 1a k&t qud clia cdc cudc thio luin
chuyén sau. D€ do lung “Tin ciy vao lgi ich dem
lai”, “Danh gi4 su phan hdi xa hdi”, “Sy tin twéng”,
12 bi€n quan sdt dugc dua vao bang cau hdi. Céc
y&u t6 do ludng thang do nay dua trén thang do clia
Ha Hong Nguyen va cOng su (2019) va dudc cic tiac
gia phat trién 1a k&t qua cla cac cudc thio luin
chuyén gia. Bng do ludng chi tiét thang do va cdc
bi€n quan sit ¢ & phan phu luc.

Thu thdp va xit Iy dit liéu: Ching t6i da ti€n
hanh khdo sdat bing ciu hdi tai TP. Rach Gid va
huyén Gidong Riéng & Kién Luong tinh Kién
Giang. Céc dia phuong nay cé luc lugng dan cu
trong dd tudi lao dong cao nhung tham gia
BHXHBB con thdp. T4t cd nhitng ngudi trd 13i
dugc xdc dinh 12 doi tugng khong tham gia
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BHXHBB. Khéo sdt tién hanh tr thdng 3/2022
dé&n thdng 5/2022. Sau khi thyc hién x{t 1y dit liéu,
da c6 370 quan sat dam bao phu hgp va st dung
dé phan tich dit lidu.

Do md hinh ly thuyét véi mot tap hop cdc quan
hé dan xen, md hinh cau tric tuyén tinh (Partial
Least Square - Structural Equation Model, PLS-
SEM) dudc st dung dé kiém dinh cic giad thuyét
trén (Anderson & Gerbing, 1988; Kline, 2011).
Phan tich ciu tric tuyén tinh dudc thuc hién theo
quy trinh bao gébm 4 budc: (i) Ki€ém dinh tin ciy
thang do (Reliability test of scale); (ii) Phan tich
nhan t6 khdm pha (Exploratory Factor Analysis-
EFA); (iii) PhAn tich nhan t& khezmg dinh
(Confirmatory Factor Analysis-CFA) va (iv) Phan
tich ciu tric tuyén tinh (Structural Equation
Modeling-SEM). Phén tich dit liéu dya vao phian
mém SPSS va AMOS phién ban 20.0.

5.Két qua

Mo td dic diém doi tuong khdo sdt

Gidi tinh va trinh do chuyén mon: Trong 370
quan sat khdo sat, gidi tinh nam chi€m 66%. Trinh
dd chuyén mon cla khiach hang tuong ddi thap
(khong c¢6 trinh dd chuyén modn 49,2%). (Hinh 2,
Hinh 3).

Trinh dd hoc vdn va tinh trang mua BHXHTN:
trinh d6 hoc van trung binh 12 16p 10, s& nhan khau
4 ngudi va s6 thanh vién trong gia dinh tham gia
BHXHTN Ia 1 nguoi. Bdng luu ¥, cé biét c6 nhitng
ho gia dinh da tham gia BHXHTN cao (3 ngu6i).
(Béng 1)

Tinh trang thu nhdp: Thu nhip cta ddp vién
thaAp hon 10 triéu ddng/thang chi€ém chi yé&u
(60,3%). Phan 16n di 1ap gia dinh (83%) (Hinh 4,
Hinh 5)

Phén tich dé tin cdy (Bdng 2)

K&t qua thé hién trong Bing 2 cho thdy: Céc
bi€n quan sit déu thda min cic diéu kién trong
phan tich dd tin ciy cla thang do thong qua hé so

Hinh 2: Giéi tinh cia khéch héng (%)

Hinh 3: Trinh dé6 chuyén mén (%)

60
50
10
30
20

10
68

So cap

Caodang & Sau dai hoc
Dai hoc

o

Khong

Alpha > 0,6 va tuong quan bién - tdng > 0,3
(Nunnally & Burnstein, 1994).

5.3. Phén tich nhén t6'khdm phd (Bdng 3)

K&t qua dudc trinh bay trong Bang 3 cho thdy:
cac y€u t0 cta Thdi do dudc trich thanh 3 yéu t6
tuong ng v6i cac bién do ludng cia md hinh 1y
thuyét véi tong phuong sai trich 1a 63,9727% tai
Eigenvalue 1a 2,105; EFA ctia Thai do dugc trich
thanh 3 bi€n quan sit v6i phuong sai trich 1a
74,82% tai Eigenvalue 1a 2,245. EFA cla yéu to
clia Chuin chii quan dudc trich thanh 2 yéu t§ v6i
phuong sai trich la 67,658% tai Eigenvalue la
1,998. EFA ciia yéu t6 cia Chuén chii quan dudc

BAng 1. Pdc thu vé trinh dé hoc vdn, nhén khéu va trinh trang mua BHXHTN

Théap nhét Cao nhat Trung binh Do léch chuan
Lép 1-12 12 10 2.86
S8 ngudi trong hd (ngudi) 6 4 1.253
S& ngudi trong GB da tham gia BHXHTN (nguci) 3 1 0.951
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Hinh 4: Thu nhép (Triéu déng / théng, %) Hinh 5: Tinh trang hén nhén (%)

0 20 40 60 80

Bdng 2. Tin cdy thang do va bién quan sat bi logi

Thang do Bién quan sat Hé s6Alpha Két luan

CON Khong 0,795 Chétludng
SOCR Khong 0,844 Chét lugng tot
PERR Khéng 0,842 Chét lugng tot
ATT Khong 0,845 Chét lugng tot
BEL Khong 0,838 Chét lugng tot
MOT Khong 0,833 Chét lugng tot
NORM Khong 0,840 Chét lugng tot
INT Khong 0,832 Chét lugng tot

Bdng 3. Ma trdn nhan t&

Component
1 2 3 4 5 6 7 8

PERR5 0,801

PERR4 0,799

PERR3 0,788

PERR2 0,775

PERR1 0,750

SOCR3 0,847

SOCR4 0,838

SOCR2 0,817

SOCR1 0,803

CON4 0,811

CON3 0,795
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Component

4 5 6 7 8

CON2

0,793

CON1

0,740

ATT2

0,898

ATT3

0,862

ATT1

0,861

BEL3

0,860

BEL4

0,828

BEL1

0,798

BEL2

0,796

MOT3

0,855

MOT4

0,817

MOT2

0,800

MOT1

0,792

NORM3

0.880

NORM2

0.872

NORM1

0.859

INT3

0.877

INT1

0.877

INT2

0.843

Kaiser-Meyer-Olkin Measure (Thudc do KMO)

0,813

0,719

0,829

0,726

0,719

Kiém dinh Bartlett (M(ic y nghia)

0,000

0,000

0,000

0,000

0,000

Eigenvalues (Gia tr Eigen)

2,165

2,291

1,864

2,273

2,248

64,130

76,356

67,28

75,76

74,94

% of Variance (Phuang sai trich, %)

Ghi chii: 0,5 < KMO < 1; kiém dinh Bartlett c6 mitc ¥ nghia nhé hon 0,05; hé s6'tdi nhan té ciia cdc bién
quan sdt (Factor Loading) > 0,5; phuong sai trich > 50% va Eigenvalue > 1 (Hair va cong su, 2000).

trich thanh 3 bi€n quan sat vdi phuong sai trich la
75,59% tai Eigenvalue 1a 2,268. EFA cla Y dinh
mua BHXHTN dudc trich thinh 3 bi€n quan sat vdi
phuong sai trich 1a 74,02% tai Eigenvalue la 2,221.
K&t qua EFA dudc st dung biing phuong phép xoay
Promax.

5.4. Phédn tich nhén té khdng dinh (Hinh 6,
Bang 4)

Mb hinh do ludng phit hop véi dir liéu thuc t&
phdi ddm bdo phi hgp véi 5 thude do: (i) Cmin/df;
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(if) TLLI, (iii) CFL, (iv) NFI; (v) RMSEA (Gefen va
cong su, 2011).

Béng 4 cho thdy, m6 hinh do Iudng phlt hgp véi
dir liéu thuc t&.

Phan tich cdu triic tuyén tinh (Hinh 7, Bdng 5,
Bdng 6)

K&t qua dugc trinh bay trong Hinh 7 cho thdy:
md hinh c6 gid tri Cmin/df = 2,185; TLI = 0,900;
CFI =0,909; NFI = 0,845 va RMSEA = 0,057. Nhu
vay, mo hinh tich hgp phu hdp véi dit lidu thuc t€.
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Hinh 6: Két qué phén tich CFA

CMIN/

Q.

f=1.4
PERR5
PERR4

PERR3 @

PERR2

i

7; TLI=.962;CF1=.967; NFI=.903;RMSEA=.035

PERR1

SOCR3
SOCR4
SOCR2
SOCR1

CON4
CON3
CON2
CON1

BEL3
BEL4
BEL1

PEREREO RE RO OB OB®OE®

===

MOT3
MOT4
MOT2
MOT1

NORM:3
NORM2
NORM1

INT3
INT1
INT2

PRE O OOREE
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Bdng 4. K&t qud gid tri cac thuéc do

CMIN/df=2.185; TLI=.900;CFI=.909; NFI=.845;RMSEA=.057

STT Thudc do Gié tr tidu chudn Gam | Kt
mo hinh qua
’ Chi binh phuang diéu chinh x2/df.<5 1447 Tt
theo bac tu do (Cmin/df) (Bentler & Bonett, 1980; Bagozii & Jy, 1988) ’
9 ChisOTLI TLI cang tién vé 1 cang pht hgp; TLI > 0,90 Phu hgp; 0.962 Tt
(Tucker-Lewis Index ) TLI > 0,95 phu hgp tét. (Hu & Bentler, 1998) ’
3 Chis@thich hgp so sanh CFI | CFl cang tién vé 1 cang phu hgp; CFl> 0,90 Phi hgp; 0.967 Tt
(Comparative Fit Index), TLI > 0,95 phu hop tét. (Hu & Bentler, 1998). ’
Chis&NE| NFI cang tién vé 1 cang phu hop; NFI gén bang 0,90
4 (Normal Fit Index) Phu hgp; NFI > 0,95 Phu hgp tét.(Chin & Todd, 1995; 0,903 Tot
Hu & Bentler, 1998)
5 Chi s6 RMSEA (Root Mean RMSEA < 0,05, mé hinh pht hgp tot; RMSEA < 0,08, Phu 0.035 Tot
Square Error Approximation). | hgp; Cang nho cang t6t (Browne & Cudeck, 1993) ’
Hinh 7: Két qud cda phén tich cdu tric tuyén tinh
@
®
@
E a1 || A3 || atT2 |
€ &
€D @ 630
€ @
€9
2 S
&1 [ INT1] €23
0 (& (i &
13 3
&1
& (o) 33
&3
3 3 (oru)
£2)
£2)
&) @ [ Norwm3 | [ NORM2 |[ NORM1 |
2

206 S6 19 - Thang 8/2022




QUAN TRI - QUAN LY

Bdng 5. K&t qud gid thuyét

Gia thuyét Tac dong Estimate SE. CR. P Kétluan
H3 ATT <--- PERR 0,357 0,065 5,499 i Phu hgp
H2 ATT <--- SOCR 0,577 0,066 8,769 b Phu hop
H1 ATT <--- CON 0,467 0,062 7,476 b Phu hop
H4 NORM <--- BEL 0,405 0,063 6,45 e Phu hgp
H5 NORM <--- MOT 0,409 0,063 6,533 b Phu hop
H6 INT <--- ATT 0,627 0,053 11,741 b Phu hgp
H7 INT <--- NORM 0,335 0,048 6,943 e Phu hgp
Ghi chu: ***(Sig. = 0.000).
K&t qud dugc trinh bay Bdng 6. Miic dé tadc dong
trong Bang 5 cho thay: cdc gid - . ~ . 0 .
thuyét déu dugc chap nhan & Muc do tac dong dén ATT Hé sd hai quy % V| tri
mic tin cay trén 95%. ATT = f(PERR, SOCR, CON)
Cdc yEu (0 tdc dong dén ATT <- | PERR 0,357 25 3
“Thai do” theo thd ty anh
hudng ¢ cao xudng thap: ATT < SOCR 0,577 41 1
y€u td tic dong dén “Chuan .
chi quan” theo thi ty 4nh Tong 1,401 100
hudng: MOTi BE]_:. Céc yéu td Muc dé tac dong déh NORM
tic dong dén “Y dinh mua
BHXHTN” theo thtt ty Anh NORM =f(BEL, MOT)
huéng: ATT, NORM. (Bing 6) NORM < BEL 0,405 49,8 2
6. Thiao luan va ham y
P . NORM <--- MOT 0,409 50,2 1
chinh sach
Mot la, nghién citu da xdc Téng 0,814 100
dinh “Thdi do” voi 3 thanh et an . an
phdn: Dénh gid sy phan hdi xa Mde db tac dong dén INT
hdi, Tin cdy vao Igi ich dem lai NINT = f(ATT, NORM)
va Nha\n thirc ru ro. Két{qua INT o ATT 0,627 65 1
nay phu hdp véi gia thuyét do
ludng cdc thanh phan cla INT < NORM 0,335 35 2
qua nghién ctu vé Bdo hiém &

Indonesia cua Nursiana va

cong su (2021). P€ niang cao “Thai do thai do
huéng t6i BHXHTN cda khiach hang, nganh Béo
hiém nén tap trung vao: (i) Quan tim t6i danh gid
phdn hdi cta xa hdi; (i) C4i thién tinh da dang clia
san pham bio hi€m va nang cao cht lugng phuc vu
nhiim cho kh4ch hang nhan thifc tin ciy, I¢i ich va

kha nang rdi ro dem lai cho khach hang tham gia
BHXHTN.

Hai la, “Chudn chii quan bi tdc dong béi “Su tin
tuéng” va “Poéng luc”. Tuong tw nhu k&t qua nghién
ciu v& Bao hiém Nhian tho & Indonesia cia
Alamsyah & and Ruswanti (2017). Nhu vay, dé
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khai thic “Chudn cht quan”, cdc don vi dich vu
BHXHTN quan tAm d&n truyén miéng qua khich
hang quen thudc, nhit 12 ng dung Ewom qua
facebook, thong tin dai ching.

Ba la, “Thdi d6” va “Chudn chii quan” tdc dong
tich cuc dén ¥ dinh mua BHXHTN. Tuong tu nhu k&t
qué nghién ctu vé BHXHTN & tinh Tra Vinh, Viét
Nam ctia Ha Hong Nguyen va cdng su (2019);
nghién cttu vé Bdo hiém & Thailand cda
Krajaechun & Praditbatuga (2019); nghién cttu vé
B4o hiém & Bangladesh ctia Nomi & Sabbir (2020).
P& thu hit khdch hang tham gia BHXHTN, “Théi
d6” va “Chuén chii quan”1a “chia khéa” cho chién
lugc phat tri€n cho cdc don vi kinh doanh
BHXHTN.

7. K&t luan va han ché& nghién ciu

Nghién cttu hién tai nhim muc dich m§ rong
khung 1y thuy€&t va cung cAp bing chitng trong

TAILIEU THAM KHAO:

cic két qua thuc nghiém vé y dinh mua bio hi€m
biang ching tr tinh Kién Giang, Viét Nam. Cac
phdt hién 1am ndi bat vai trd manh mé ctia “Thai
dd” va “Chuédn chli quan” tic dong dén y dinh
mua bdo hi€m. Nghién cifu ciing cung cdp mot s&
hi€u bi€t sau sic vé mdi quan hé dan xen giita
cdc y€u td thong qua mo6 hinh phan tich ciu tric
tuyén tinh.

Nghién citu ¢6 mdt s& han ché& nhat dinh. Cic
ddi tugng khao sat chi 13y tir tinh Kién Giang, diéu
nay han ché tinh kh4i quét clia nghién citu. Nghién
ctfu trong tuong lai nén khio sat nhidu tinh /thanh
phd, khu vure khic va so sanh d€ ning cao tinh khai
quét cda cac phat hién. Hon nita, nghién ctu nay
nay chi xem xét quan hé “Thdi d6” va “Chuin chii
quan” va ¥ dinh mua vi ¢6 nhitng yé&u t& khic nita
dnh hudng d&€n y dinh mua ma nghién citu nay chua
dé capdénm
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PHU LUC
Bang 7. Thang do va cic bién quan sat
STT Thang do/Bién Ky hiéu
/ Tin cdy vao Ioi ich dem Iai (Confidence in benefits) CON
1 Toi biét rd vé cac quy dinh ca BHXHTN (d6 tudi, mdc phi, thi tuc dang ky) CON1
2 Toi ndm rd quyén loi dugc hudng cac ché do khi tham gia BHXHTN CON2
3 Tc“)iqhié"u ro BHXHTN léfh"lh séchAan sinh xa hdi clia nha nudc dé tao co hdi cho ngusi dan dugc CON3
huadng ludng huu khi hét tudi lao déng
4 Toi cho rang xa hoi cang phat trién va hoi nhap véi thé gidi, dich bénh, ct séc kinh t& thé gidi thi CON4
kh& nang xay ra rti ro c6 chiéu hudng gia tang.
] Danh gia su phan hoi xa hoi (Evaluation of social response) SOCR
5 Nhiing ngudi da va dang hudng ché do BHXH da tac dong dén y dinh tham gia BHXHTN cla toi SOCR1
6 Toi da dudc nghe noi vé BHXHTN thong qua loa phéat thanh & x&; dai phéat thanh va truyén hinh SOCR2
7 Dia phuang va chinh pht ¢é cac chinh sach ha trg chi phi mua nén t6i tham gia BHXHTN SOCR3
8 Néu dugc Nha nudc ho trg thém mét phan mic phi tham gia BHXHTN, t6i sé tham gia SOCR4
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STT Thang do/Bién Ky hiéu
m Nhén thdc rdi ro (Perceived Risk) PERR
9 Toi cénﬂw thé’x lo Iz“'ing Atlrong viéc quan ly viéc bao toan clia quy BHXHTN trong tuong lai va t6 chiic PERRA

hoat dong cua hé théng BHXH.
10 | Toi tranh nhiing tinh hudng c6 két qua khéng chéc chan PERR2
11 Trudc khi dua ra quyét dinh, t6i mudn hoan toan chéc chan vé cach moi thi sé dién ra PERR3
12 Toi cam thay chua chic chan vé nhiing thu nhap va Igi ich vé sau ma t6i ¢ thé nhan dugc khdng PERR4
nhu doi giGia dong va hudng khi tham gia BHXHTN
13 | Téithich nhiing tinh hudng co két qua cé thé thay trudc PERR5
IV | Thaidé huéng téi BHXHTN (Attitude toward voluntary social insurance) ATT
14 | Tham gia BHXHTN la viéc lam hoan toan ding dén ATT1
15 | Do nha nudc c6 chinh sach h& trg nén t6i tham gia BHXHTN ATT2
16 Toi nght rang BHXHTN ¢ lgi cho toi ATT3
V | Sutintudng (Belief) BEL
17 BHXH tu nguyén la chinh sach an sinh xa hoi khéng vi muc dich Igi nhuén, t6i cam thay thich thi BELA
vé diéu nay
18 Doi ngli ngusi lam trong hé théng BHXH chuyén nghiép, ban linh, hién dai, kha nang quan ly quy BEL2
an toan hiéu qua
19 | Trach nhiém dao Iy clia nhan vién BHXH, tinh gido duc truyén thdng vi muc tiéu an sinh xa hoi BEL3
20 San pham da dang pht hgp véi muc tiéu lya chon BEL4
VI | Béng luc (Motivation) MOoT
21 | Toitiét kiém tién dé dam bao thdi gian nghi huu clia minh MOT1
22 Do nha nudc c6 chinh sach hd trg nén toi tham gia BHXHTN MOT2
23 | Téinghirang BHXHTN la can thiét d€ dam hau sy sau nay ma khong lam phién t6i con chéu MOT3
VIl | Chuén chd quan (Subjiective norms) NORM
24 | Céacdong nghiép mudn toi mua mét hgp dong BHXHTN NORM1
25 | Banbé cla t6i, nhiing ngudi quan trong déi vai toi mudn t6i mua moét hop ddng BHXHTN NORM2
26 | Hau hétnhiing ngudi quan trong vdi tdi déu nght rang t6i nén mua mdt hgp déng BHXHTN NORM3
VIl | Ydinhtham gia BHXHTN (Intention to buy voluntary social insurance) INT
97 Mua mét hgp dc“Sng BHXHTN sé cung cép cho t6i su bdo dam trong tuaong lai ma toi can nhét cho INT1
sui doc lap ngudn chi tiéu clia minh
28 Toi sé gidi thiéu ngudi than tham gia BHXHTN. INT2
29 | T6i mudn tham gia BHXHTN ngay tu bay gio INT3

$6 19 - Thang 8/2022 211



TAP CHi CONG THUONG

Ngay nhén bai: 10/6/2022
Ngay phan bién d4anh gia va sira chira: 28/6/2022
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ABSTRACT:

The development of voluntary social insurance in Vietnam currently has many
shortcomings. For example, the voluntary social insurance is not attractive to many people,
and the number of people participating to the voluntary social insurance of different localities
and regions are uneven. It is necessary for researchers and policymakers to find out solutions
to overcome these shortcomings. This study surveys 370 people in the Mekong Delta and
uses a linear structural analysis model to identify the factors affecting people's intention to
participate in the voluntary social insurance. These factors include the attitude of people
towards the voluntary social insurance, and the subjective norms of people.

Keywords: voluntary social insurance, attitude, subjective norm, purchasing intention, the
Partial Least Squares-Structural Equation Modeling, Kien Giang province, Vietnam.
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