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TOM TAT:

Nghién citu st dung phuong phép phan tich EFA nhim danh gid cic yéu to gy 4nh hudng
dé&n quyét dinh st dung dich vu tau dién (DVTD) tai Viét Nam tif thang 1/2022 dén thang 3/2022.
K&t qui hdi quy cho thiy, hé s6 hdi quy clia 5 y&u to: sy ddp (ng; su an toan, tin cdy; cAm nhan
vé& chi phi khi st dung DVTD; phuong tién hitu hinh; sy ddng cdm déu 4nh huéng d&n quyét dinh
stt dung DVTD tai Viét Nam tai mifc y nghia thdng k& & mifc 1% va c6 su phit hop vé chiéu
huéng tic dong. Trong 5 y&u t6, y&u td s ddng cam (B = 0.316) c6 sy anh hudng 16n nhit d&n
quyét dinh sit dung DVTD, y&u t6 an toan tin ciy (B = 0.222) c6 su 4nh hudng nhit dinh va cudi
cling yéu t8 cdm nhan chi phi (8 = 0.-159) ¢6 4nh hudng thdp nhat d&€n bi€n phu thudc.

T khéa: thu dién, EFA, quyét dinh lya chon, dich vu.

1. Pit van dé

La mot thanh phin thi€t y&u cla giao thdng
cong cdng, tau dién trén cao déng mdt vai tro
quan trong trong viéc cung cip cdc dich vu giao
thong an toan, dang tin ciy, thodi mdi va dé ti€p
cin cong ching va cdng ddng, cling nhu gidi
quyét cdc van dé vé moi trudng va tic nghén
dudng bo tai cdc thanh phd hién dai ngay nay. Do
d6, nang cao chat lugng dich vu van tdi tau dién
trén cao nhim nang cao sy hai long cia hanh
khdch va thu hdt thém ngudi dan st dung nhian
dugc nhiéu quan tAm tai Viét Nam. Tuy nhién,
viéc thu hit nhiéu hanh khdch khong dé dang ddi
véi cdc dich vu mdi trén thi trudng, do ngudi dan
vin chua c6 théi quen st dung phuong tién nay
truGe d6. Mdt khiac, nguSi din con e ngai cédc
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phudng ti€n giao thong cong cong v4Si lugng ngudi
tdp trung dong dic trong mdt khong gian hep sé
lam lay lan dich bénh. Chi phi cho viéc chen chiic
ddi véi hanh khich xuat hién dusi dang su khé
chiu do su gin giii vé thé chat clia cdc hanh
khdch, gidm khong gian c4 nhan va han ché ti€p
can véi mot s tién nghi nhat dinh clia xe, ching
han nhu chd ngdi uu tién, khong khi trong lanh,
thanh tay cAm hoic kh3 ning ti€p cin nhanh ctra
ra vao. Ngoai su khé chiu cia hanh khich, su
dong diic ciing ¢6 thé din dén sy cham tré, dnh
hudng dén do tin cay ctia DVTD, tir d6 4nh hudng
tGi nhan thitc va lya chon ctia hanh khéch (Celebi
va Ymre, 2020).

Trong nhitng nim gin day, viéc nghién ciu
van dé ki€m sodt giao thong c6 xu huéng huéng
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vao hanh khach, chuyén muc tiéu clia cic quyét
dinh ki€m sodt tir 1¢i ich ctia ngudi diéu hanh (vi
du: gidm cham tré tau) sang 1gi ich vd xu huéng
hanh vi cia hanh khdch. Nghién cifu nay xem xét
cdc tdc dong clia cdc y&u t0 t6i quyét dinh lya
chon DVTD trén cao ctia ngudi dan tai Viét Nam
thong qua viéc mo hinh héa d€ hi€u rd hon cic
lya chon ctia ngudi dan, phat hién ra tic dong qua
lai cdc y&u to tdi sy lwa chon nay, dong thdi ddnh
gid cdc chinh sdch va chi€n ludc lién quan nhim
ning cao quyét dinh lya chon st dung DVTD cia
ngudidan.

2. Lugc khao nghién cifu lién quan

HAu hét cac nghién ctu vé quyét dinh lya chon
phuong thic giao thong cong cong dugc thuc hién
& cdc nudc phat trién hodc c6 thu nhip cao so véi
cdc nu6c dang phat trién (Lanzini va Khan, 2017)
do hé thong giao thong cong cdng & nhitng qudc
gia nay phdt trién va da dang hon. Cic yéu to
thudng dugc tim thdy c¢6 4nh hudng dén quyét
dinh lya chon dich vy tau dién, nhu: kha nang hoat
dong hoic pham vi ti€p can, thong tin, sy hai long
vé thoi gian, su thodi mdi, an ninh va an toan, va
tdc dong modi trudng da dudc x4c dinh. Fu va Juan
(2017) da ti€n hanh mdt nghién citu vé cic y&u to
tdm 1y x4 hoi 4nh huéng dén quyé&t dinh st dung
phuong tién tau dién cdng cong & mot sd thanh
pho cia Trung Qudc; nghién cttu cho thiy sy khdc
biét vé mifc dd hai long khdc nhau gifta cdc gidi
tinh. Neely (2016) ciing phdt hién ra cic yéu to
nhu xa hdi hoc, moi trudng trong tau dién, sy ding
gid 4nh hudng dén sy lya chon trong phuong thitc
van tai nay.

Nghién ctru tai khu vyc Chicago, Hoa Ky cua
Popuri va cdng su (2011) cho thdy do tin cay,
quyén riéng tu, sy thodi mdi, tinh khid dung, an
toan va thdi do doi v6i phuong tién giao thong
cong cdng tau dién 12 nhitng y&u td chinh trong s&
thich di lai cia hanh khdch. Phin khic thi trudng,
ching han nhu d6 tudi, thu nhiap hd gia dinh va
phuong tién di lai ctia mdi hd gia dinh dugc phat
hién c6 4nh hudng dén viéc di lai cda dich vu tau
dién (Outwater va cong su, 2003); nghién ctu nay
cling nhan thd'y mitc dd nhay cdm vdi chi phi di lai
12 nhu nhau trén ti't cd cdc phan khic thi trudng.

Su s&n ¢6 va khd ning ti€p can dugc do ludng
thong qua khodng ciach d&€n nha ga clia cic DVTD
cong cong ciing 1a nhitng y&u t& chinh 4nh hudng
dé&n quyét dinh st dung dich vu nay cla ngudi
Thai (Wibowo va Chalermpong, 2010). Kha ning
cung cap chd dau xe ciing 4nh hudng dén viéc st
dung dich vu (Chalermpong va Ampansirirat,
2011). Mot nghién ctitu duge thuc hién bdi Diaz
(2011) cho thay, ddi vé6i viéc di lai bing tau dién
gitta cdc ddo gitta Manila va Busuanga Island &
Philippines clia nhitng ngudi c¢6 thu nhidp cao
khong dic biét quan tAim dén sy chénh 1éch gid vé
phuong tién di lai.

Su thodi mdi va thudn ti€n khi di tau dién 1a
nhitng y&u t6 chinh 4nh hudng dé&n sé thich clia
ngudi Malaysia va nguGi Pai Loan (Ghani va
Ahmad, 2007). Mot nghién ctu cia Okamura va
cong sy (2013) tai Manila cho thdy, ngudi
Philippines coi tau dién 1a chap nhan dudc cho céc
chuy&n di ngin, vi chi phi ré va théi quen ,nhan
thitc vé quyét dinh st dung dich vu c6 dugc dya
trén 161 sdng clia hanh khdch. Ngoai ra, y dinh
hanh vi clia mot ngudi ciing c6 thé dnh hudng dén
viéc lya chon phuong thdc van tdi (Dissanayake
va cong su, 2012). HO6 sd nhan khiu hoc xi hoi
cla ngudi di lam ciing déng mdt vai trd nhit dinh
ddi v6i sé thich di tau dién clia ngudi di lam,
ching han nhu tudi tdc, gidi tinh, c4 nhan hoic
nghé nghiép (Vicente va Reis, 2016). Nhin chung,
luge khdo nghién citu cho thiy, cdc yéu t& nhu
mutc do ddp dng cla dich vu, kh3 niing ti€p can,
chi phi st dung phuong tién thu dién c6 thé dnh
hudng dén quyét dinh st dung DVTD va c¢6 su
khdc biét vé mic do tic dong clia cic yé&u td phd
bi€n vé nhan khiu hoc khic nhau & chau A hoidc
cdc nudc dang phat trién.

3. Phuong phap nghién ciu

3.1. M6 hinh va gid thiét nghién citu

Trén co s& ly thuyét vé quyét dinh st dung
DVTD, bao gébm: cdc 1y thuyét lién quan vé trai
nghiém cta khdch hang dp dung cong nghé mdi,
ching han nhu: mo6 hinh chip nhin cong nghé
(TAM) ctia Davis (1989), 1y thuyé&t vé hanh dong
hdp 1y (TRA) cua Fishbein va Ajzen (1975), 1y
thuy€&t vé hanh vi c6 k& hoach (TPB ) clia Ajzen
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(1985), 1y thuyét sy lan téa ddi méi (DOI) clia
Rogers (1962), va ly thuy&t thong nhat vé sy chap
nhan UTAUT va UTAUT 2 (Venkatesh va cOng
s, 2003) cung vé6i cdc két qud luge khdo céc
nghién ctfu, bai bdo nghién cttu vé cdc y&u t& 4nh
hudng dén quyét dinh stt dung dich vu phuong tién
cong cong tau di€n tai Viét Nam, thong qua md
hinh héi quy da bi€n (1) nhu sau:

QDSD = B, + B;(SPU) + B,(ATTC)

+ B3(CNCP) + B4(PTHH) + Bs(SPC) +¢ (1)

Trong d6, bi€n phu thuoc Ila
QDBSD: quyét dinh st dung DVTD tai
Viét Nam. Cdc bi€n doc 1ap trong mod

ban diu nhu sau: SPC, CNCP, ATTC, PTHH,
SPU. Gii tri phuong sai trich = 69,628%, diéu nay
c6 nghia 69,628% thay d6i ciia cic yé&u td dai
dién dugc giai thich bdi cdc bi€n quan sat. Hé s6
KMO =0.856, théa min diéu kién 0.5 <KMO < 1,
cho thay phan tich EFA 1a thich hdp cho dit liéu
thyc t&. Ngoai ra, k&t qui ki€m dinh Bartlett c6
mic ¥ nghia Sig. nhd hon 0.05, cho thdy, cdc bi€n
quan sit c6 tuong quan tuyén tinh véi yéu t6 dai
dién. (Bang 1)

Bdng 1. Ma trdn xoay nhén t&

hinh bao gdm: SPU: sy d4p tng cla Nhén t&
DVTD; ATTC: sy an toan, tin ciy cla 1 2 3 4 5
D\./TI?; CNCP: .cém nhin vé chi phi SDC2 868
khi st dung dich vu; PTHH: cic
phuong tién hitu hinh cia DVTD; SDC4 856
SPC: sy déng cdm cia DVTD; ¢ 1a SDC3 733
bién dd sai so. SDC1 683
3.2. Dit li¢u nghién citu
Nghién ciu dugc ti€n hanh véi CNCP2 829
mau 280 khdch hang da va dang st CNCP1 807
dung DVTD trén cao clia tuyén dudng CNCP4 804
sit ‘(Ajait Pinh - Ha ]E)cA)Ang. Pﬁ licu CNCP3 795
nghién cttu dugc thu thap thong qua
bang cau hdi chi ti€t dugc ti€n hanh tir ATTC3 823
thdng 1/2022 dé€n thang 3/2022. Tuy ATTC2 .805
nhién, sau khi trién khai gti khdo sit ATTC4 770
280 bang ciu hdi, nghién citu da loai
bd di cdc quan sdt bi 181, khong dat | " 1C 764
yéu ciu, miu nghién ctu con lai 1a PTHH2 814
235 quan sat. PTHH4 812
4. K&t qua nghién cifu va thio — .
ludn
4.1. Két qud phdn tich nhén to PTHH1 736
khdm phd SDU4 821
K&t qud Bang 1 cho thdy, cdc bién SDU2 796
quan sit déu c6 hé s6 tdi yéu to
. P P SDU1 757
(Factor loading) > 0.55. C6 5 yéu t0
dugc trich ra dai dién cho 20 cdc bi€n SDU3 742
quan sat (khong tinh 4 bién quan sit | 0= ,g56; Sig. = 0.000; Eigenvalues: 1.294;
cia thang do quyét dinh st dung | phyong saitrich (%): 69.628%
DVTD tai Viét Nam) dudc sip x&p lai

khdc véi mo hinh nghién citu dé xuét
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BAng 2. K&t qud phén tich héi quy

i Unstandardized Coefficients Standardized
Bién . Sig. VIF
Coefficient Std. Error robust Coefficients
Constant 587 344 .090
Sbu 203 .058 A72 .001 1.192
ATTC 261 .059 222 .000 1.260
CNCP -175 .055 -.159 .002 1.251
PTHH 211 .057 188 .000 1.290
SDC 312 .059 316 .000 1.762
Durbin-Watson=2.168
Adjusted R Square=.538

Trong Bang 2, k&t qui ki€m dinh hé s& hdi
quy cot mifc y nghia Sig. cho thdy, hé s& hdi quy
clia ciac yéu t6 SPC, CNCP, ATTC, PTHH, SbU
déu c6 mic y nghia Sig. < 0.01 tic 12 hé s& hoi
quy cda cdc bi€n ndy déu c6 y nghia thong ké &
muc 1%, hay cdc y€u t& bi€n doc 1ap clia mo hinh
déu c¢6 4nh hudng d&€n quy€t dinh st dung DVTD
tai Vi€t Nam.

Chi s6 R2 hiéu chinh = 0,538. Nhu vay, 53,8%
thay ddi ctia bi€n phu thudc dudc gidi thich bdi
céc bi€n doc lap cda md hinh. N6i cach khic,
53,8% thay ddi clia bi€n quyét dinh st dung
DVTD tai Viét Nam dudc gidi thich bdi 5 bi€n ddc
1ap trong md hinh. Bdng 2 cho thdy, hé s6 Durbin-
Watson 1a 2.168, chitng t6 1< Durbin-Watson < 3
nén mo hinh khdng c6 hi€n tugng ty tuong quan.

5.Ké&tluan va han ch&

Nghién citu st dung phudng phdp phéan tich
EFA nhim d4nh gid cdc y€u td gdy 4nh huéng dén
quyét dinh st dung DVTD tai Viét Nam, k&t qua
hdi quy cho thdy hé s6 hdi quy clia 5 yé&u to: su
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ddp &ng; sy an toan, tin cdy; cAm nhan vé chi phi
khi st dung dich vu; phuong tién hitu hinh; su
ddng cdm déu dnh hudng dé&n quyét dinh st dung
DVTD tai Viét Nam véi ¥ nghia thong ké & mifc
1% va su phit hgp vé chiéu huéng tdc dong. Trong
5 y&u td, yéu to sy dong cdm (B =0.316) c6 sy &nh
hudng 16n nhat d€n quyét dinh st dung DVTD,
y&u td an toan tin cay (B = 0.222) ¢6 sy dnh hudng
nhat dinh, va cudi cing y&u t& cdm nhan chi phi
(B =0.-159) c6 &nh hudng thap nhat d€n bi€n phu
thudc. Hé s6 hoi quy clia yé&u t6 cdm nhan chi phi
mang dau 4m, cho thd'y cAm nhin vé chi phi khi st
dung DVTD cang cao thi khdch hang cang khong
mudn quyét dinh stt dung DVTD.

Tuy nhién, két quid nghién ctu con ton tai
nhitng han ch€& nhit dinh. Vi vay, huéng nghién
ctu dé xuat ti€p theo nhu sau: pham vi khdo sdt
nén ti€n hanh md rong thém, mo hinh nghién citu
dugc mé rong d€ xem xét nhiéu yé&u td hon, hoic
stt dung cdc phuong phdp udc lugng khac phit hgp
v6i nhitng muc tiéu nghién citu cy thé m
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ABSTRACT:

This study uses the Exploratory Factor Analysis method to assess the factors affecting the
metro service in Vietnam from January 2022 to March 2022. The study’s regression analysis
show that the regression coefficient of five factors, including: response, safety, reliability,
perceived cost when using the metro service, tangible means, and empathy affects the
decision of people to use the metro service in Vietnam with the statistical significance level
at 1%, and the regression coefficient of these five factors is consistent with the impact
correlation. Among these five factors, the factor of empathy (f = 0.316) has the greatest
influence on the decision to use the metro service. Meanwhile, the factors of safety and
reliability (B = 0.222) has a certain influence, and the factor of perceived cost (f = 0.-159) has
the lowest impact on the dependent variable.

Keywords: metro, EFA, choice decision, service.
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