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TRACH NHIEM XA HOI
CUA CO SO GIAO DUC PAI HOC
TU NHAN THUC CUA SINH VIEN

® TRUGNG MY DIEM - HOANG DINH THAO VY

TOM TAT:

Nghién citu nay 1am rd cd s 1y ludn vé trdch nhiém xa hdi (TNXH) clia cdc cd sé gido duc dai
hoc (GD-DPH) va phan tich mdi quan hé giita viéc thuc thi TNXH clia trudng véi két qua dat dugc
thong qua su hai long clia sinh vién. K&t qué thu thap dugc 428 bang trd 15i hop 1€, ti€p tuc st dung
cac k¥ thuat thong ké md ta, EFA, CFA dé kiém nghiém mo hinh nghién cttu.

Tu khéa: trach nhiém xa hoi, cd sé gido duc dai hoc, sinh vién.

1. Pit van dé

Nhin loai dang s6ng trong mot thé gidi day bién
dong, véi toc do ting trudng kinh t&€ qud nhanh va
s ddi thay trong moi mit clia cudc sdng di diy
nganh GD-PH phéi d6i dién véi viéc cin phai c6
mot su cai cach siu rong dé€ ddp tng kip thdi nhitng
thach thitc cia xa hoi trong thdi ky méi. Su cdi cach
nay dic biét nhAn manh dén vai trd hét stic quan
trong ctia nganh GD-PH, d6 1a dao tao va cung cap
cho thi trudng lao dong nhitng nha quan tri doanh
nghiép va nhitng nha hoach dinh chinh sich c6 chat
lugng cao trong tuong lai.

Miit khac, su phat trién GD-PH can thiét phai
c6 sy ddi mdi cian ban, toan dién. Budc dau cho
dinh huéng d6i méi cac hoat dong GD-PH nay la
Quéc hoi da thong qua Ludt stra d6i, bS sung mot s
di¢u Luat GD-PH, c6 hiéu lyc tit thang 01/07/2019.
Luat GD-PH stta ddi, bd sung mot s diéu sé& gop
phin quan trong mang lai nhitng budc ti€n 16n vé
chli truong phat trién PH, dic biét 1a tw chd DH,
quén tri PH va doi héi cdc trudng PH phai thyc thi
trach nhiém x& hoi (trach nhiém giai trinh).

Trudc hién trang 4y, GD-DH can thiét phai giit
14y trach nhiém ctia minh. Cu thé 1a trach nhiém

clia trudng PH ddi v6i SV, gidng vién, phu huynh,
Vi céc don vi lién két, véi ngudi sit dung lao dong
(don vi tuyén dung SV), v6i Nha nudc va vdi cic
bén lién quan khic. Trach nhiém nay bao gom:
ddm bao chat lugng dio tao, ddm bio su chuyén
giao tri thiic, k§ ning va thdi o chudn muc cho SV,
cung cAp ngudn lao ddng c6 ning luc, ¢6 tu duy tich
cuc, c6 pham chat dao didc cho thi trudng lao dong.
Bén canh d6, ciing can thi€t phai dao tao, dinh
hudng dé& hoc vién c6 tinh thin dan thin va phuc vu
cong cudc tdi thi€t va tham gia tich cyc vao cic
hoat dong thién nguyén diy tinh nhin vin, phat
trién, hoa hgp ciing cong ddng.

Muc tiéu ctia nghién cu nay 1a nhim 1am rd cd
s 1y luan vé TNXH clia trudng PH va ddnh gid
moi quan hé clia viéc thuc thi TNXH cta trudng
DPH, sy hai long clia sinh vién va vai trd clia truyén
thong trong viéc cung cip thong tin vé nhitng hoat
dong TNXH ctia trudng dén sinh vién.

2. Co's6 1y thuyét

2.1. Khdi niém vé trach nhiém xa hoi ciia doanh
nghigp

TNXH cda doanh nghiép (Corporate social
responsibility - CSR) trong bdi cAnh hom nay da
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vugt xa nhitng ¥ niém vé hoat dong tir thién nhu
truSc kia, d6 12 nhitng déng gép thi€t thuc cla
doanh nghiép vao trong su phat trién bén vitng va
c6 nhitng gidi phdp hét sic chii dong trudc thach
thdc cia moi trudng va xa hoi. Viéc thic dffy thuc
thi CSR ciing phdn dnh nhu ciu cho sy bdo vé cdc
gid tri chung va ting cudng y thitc doan két, gin
b6, dan trd thanh mot y&u t§ quan trong d€ do
ludng hi€u qua hoat dong ciia doanh nghiép.

Ngudn goc clia ngit tir lién quan gin v6i CSR
thatra da xudt hién tif truSc chién tranh thé giGi thit
hai, khi khuynh hudng cta khéi tu bdn chii nghia
khoi dong cho viéc yéu ciu ki€ém todn xa hoi nhim
dé do ludng va danh gid mic do tng x{ ctia doanh
nghiép d6i vdi viéc ddp ing nhitng mong ddi clia xa
hoi (Carpon & Francoise 2009). Thé nhung, Bowen
(1953) méi thuc su 12 ngudi diu tién dua ra khii
niém cta thudt ngir nay. T sau nam 1953, ciing ¢6
kh4 nhiéu chuyén gia kinh t&, c4c triét gia, cic nha
x4 hoi hoc tim hi€u va xay dung quan niém vé CSR
theo nhi€u cach ti€p can. Mot s§ céch ti€p can da
thé hién ro sy ting hd nhit dinh véi cach Bowen da
dién gidi. Tuy nhién, mot s& y ki€n khdc ciling da
pht nhan quan niém ctia dng d€ dua ra nhing ly
gidi hoan toan khac.

Cu th&, mot s& hoc gia cho ring: CSR lién quan
dén nhitng quyét dinh va hanh dong dudc thuc hién
ma it nhat cling vudt trén nhitng I¢i ich kinh t€ cia
doanh nghiép, 12 nhitng nguyén tic diéu chinh mdi
quan h¢ gitta doanh nghiép va xa hoi (Davis, 1960;
Eells & Walton, 1961). Cung ndm 1960, mdt dinh
nghia ndi ti€ng khic dugc ra ddi bdi Frederick cho
riang, trach nhiém x4 hoi nghia 1a cic doanh nghiép
phdi gidm sit hé thong kinh t& nhim dép ng diy
dd nhitng mong ddi clia cong ddng, thic diy san
xuét va phan phdi d€ ting cudng phic lgi xa hoi
(Frederick, 1960).

Theo Sethi (1975), TNXH ham ¥ nang hanh vi
cta doanh nghiép 1én mdt mdc phit hgp véi cac quy
pham, gid tri va k¥ vong xa hoi dang phd bién. Con
Caroll (1979) kh?mg dinh: TNXH ctia doanh nghiép
con bao gdbm c4 sy mong ddi clia x4 hoi vé kinh t&,
luat phdp, dao ditc va long tir thién ddi véi cic t6
chiic tai mot thdi diém nhat dinh. Theo Maignan va
Ferrell (2004): “mdt doanh nghiép c6 TNXH khi
quyét dinh va hoat dong clia né nhim tao ra, cAn
biing céc 10 ich khac nhau clia nhitng c4 nhan va 8
chdc lién quan™.

Trong mot y nghia cu thé hon véi b&i cdnh clia
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cdc nuée dang phat trién, CSR c6 thé dugc hiéu la
dai dién cho nhitng cdch chinh thic va khong
chinh thitc, trong d6 kinh doanh d6ng gép cho viéc
cai thién quén tri, di€u kién xa hdi, dao dic, lao
dong va mdi trudng cla cdc nudc dang phat trién
(Visser et al, 2007). That ra, Visser cling st dung
mo hinh kim tu thdp cda Caroll (1999), tuy nhién,
ong cho ring thi ty trach nhiém ma mo hinh clia
Caroll (1991) dit ning y&u td trach nhiém vé hiéu
qua kinh t&€ chi phlt hgp véi nhitng qudc gia da
phat trién.

Nhu vdy, CSR dugc hiéu trong mot pham tr
kh4 rong va dugc dinh nghia theo nhiéu cich khic
nhau. Tuy nhién, dii cdch dién dat ngon tir c6 khic
nhau, song no6i ham phan dnh ctia CSR vé cd ban
déu c6 diém chung la bén canh nhitng 16i ich phat
trién riéng clia tiing doanh nghiép phit hgp véi phap
luat hién hanh, déu phdi gin két véi 1gi ich phat
trién chung ctia cong ddng xa hoi.

2.2. Khdi ni¢m vé gido duc dai hoc va vai tro ciia
gido duc dai hoc

GD-PH Ia truyén dat nhitng ki&n thitc cho ngudi
hoc, nhim gilp ho dat dugc nhitng tri thiic méi
(Mishra, 2007). Hoc vién dugc phat trién kha ning
tu dit ra nhitng cAu héi va tim ki€m sy that, kha
ning phin tich vd phdn bién vé& nhitng vin dé
duong dai. Trudng PH khong chi md rong nang luc
tri tué cla tirng cd nhén trong linh vyc chuyén moén
ctia ho, ma con gitip md rong tAm nhin va hiéu biét
ddi v6i the giGi xung quanh.

V& cd ban, GD-PH néi chung dé& cap d&n nhiéu
vai trd khdc nhau, nhu: nghién cdu, gidng day va
chuyén giao ting dung. Mot cch ti€p cin khic cho
ring: GD-PH nhu déng vai trd 12 “hé thdng nudi
dudng” cho moi linh vyc trong ddi sdng, 14 ngudn
cung cip nhan luc t6i can thi€t d€ phuc vu cdc cong
tic quan 1y, quy hoach, thi€t k€&, gidng day va
nghién cttu. Do vy, vai tro cia GD-DH thudng chi
y&u la cung cap ki€n thitc hoc thuat, dao tao chuyén
mon d€ sinh vién sau khi tot nghiép c6 kha ning
thich nghi va hoa nhip vao mdi trudng lam viéc
ning dong trong mot thé giéi dang chuyén dong va
tang toc phat trién.

2.3. Truyén thong va hoat dong truyén thong vé
trach nhiem xd hoi

Hoat dong truyén thong, don gidn 12 truyén dat
nhitng thong tin tr ngudi nay sang nhirng ngudi
khdc (Wiener Norbert, 1948). Hoic truyén thong
d6 1a sy trao ddi thong tin giita 2 hay nhiéu thanh
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vién (Valenzuela, 1992). Hoat dong truyén thong
doi héi phai c6 mot bén giri thong tin di, thong qua
it nha't 1 phuong tién truyén thong va bén nhin
thong tin. Va cho du ngudi nhan cé nhan thic hay
khong nhin thitc dugc y dinh clia ngudi gii thong
tin, viéc truyén thdng vin dién ti€n va khong bi
gi6i han bdi thdi gian va khong gian. P&n khi bén
nhan théng tin nhan dugc thong tin tir ngudi gui,
qud trinh truyén thdng nay dudc coi nhu hoan
thanh (Dima va cdng su, 2014). Cic thong tin
trong hoat dong truyén thong c6 thé § nhiéu dang,
tr y tudng, dén nhan thic, ngdn ngi, phi ngoén
ngit, cdm xtc, chit viét, thai do, hanh vi va thong
qua bdi cdc phuong tién truyén thong (Wiener
Norbert, 1948).

Theo Morsing (2006), truyén thong vé CSR 1a
nhitng van dé, nhitng thong tin cin thdong bdo cho
cdc bén lién quan vé cdc hoat dong va sing ki€n
CSR ctia doanh nghiép. Piéu dé c6 nghia 1a nhitng
hoat dong d6 dudc tri€n khai thuc thi nhim hién
thi sy phit hgp vdi nhitng mong dgi clia cic bén
lién quan.

Truyén thong CSR con dugc coi 1a mot y&u t&
trung gian d€ tim hiéu cAm nhin, mong mudn va
phdn hdi ctia khach hang ddi véi viéc doanh
nghiép da thuc hién CSR nhu thé nao (Parguel va
cong sy, 2011). Mot dinh nghia gin diy nhat vé
truyén thong CSR ctia Kim Sora (2019) 1a bat ky
nhitng nd lyc truyén thong cdc hoat dong CSR cda
cong ty thdong qua bat ky loai cong cu truyén
thong nio cé thé truy cip cong khai. Tém lai,
truyén thong vé CSR dudc hi€u 1a thdng tin dugc
thong bdo, truyén tai cho cdc bén lién quan vé cic
hoat dong c6 tdc dong d€n xa hoi.

2.4. Su hai long ciia khdch hang

Sy hai long cla khach hang chinh Ia trang thdi
cdm nhéin cda ho thong qua viéc ti€u diung sdn
phdm hay dich vu va ddnh gid vé mitc d9 1gi ich
ma mot sin phdm hay dich tir thuc t€ dem lai so
v4i nhitng gi ho ky vong. Hay n6i mét cach khac,
st ky vong va nhan thitc cia khiach hing bing
nhau thi sy hai 1ong xuit hién (Parasuraman et.
al., 1988). Tuong tu, Fornell (1992) dinh nghia sy
hai long ctia khach hang chinh 13 phin d4nh gid
tong thé dua trén tong trdi nghiém mua hang va
nhitng phan &ng cht quan cia khdach hang khi tiéu
ding hang héa hodc dich vu theo thdi gian.

Nhung Olivier (1993) lai cho ring: sy hai long
c6 su lién quan gilta vi€c mua Idp lai va nhitng

thong tin tich cuc dugce truyén miéng. Vi thé, su
hai 1ong cda khdch hang chi nhin thdy dugc sau
khi tiéu thu sin phim (Yuksel Rimmington,
1998). Theo Kotler (1996, 2001), khach hang chi
hai 1ong khi chat lugng san phim biing hoic hon
su mong dgi ctia ho, hay sy hai long ctia khach
hang 12 mic do trang thdi cdm gidc khdi ngudn tir
viéc so sanh k&t qua nhin dugc tir viéc tiéu diing
san pham hay dich vu va nhitng ky vong. Trong
khi d6, Boshoff Gray (2004) lai cho ring: sy hai
1ong khong c6 sdn trong bdn thin sin phim/dich
vu, ma né xudt phdt tir nhan thitc cia khdch hang
vé thudc tinh clia sdn phAm va nhitng y&u td lién
quan. Nhu vay, khidch hang khic nhau s& co
nhitng mic d6 hai long khdac nhau do sy trédi
nghiém sin phd&m 13 hoan toan khdc biét
(Ueltschy, et. al., 2007).

C6 2 cap dd do ludng sy hai long cla khiach
hang: [1] N&u nhan thitc clia khdch hang nhd hon
ky vong, khach hang cdm nhin khéng hai 1ong;
[2] N&u nhan thifc ctia khdch hang bing hoic 16n
hon ky vong, khdach hang cdm nhin hai 1ong hodc
théa man. Nhitng nhin t6 4nh hudng dén sy hai
1ong ctia khdch hang dé 1a: chat lugng dich vu, sy
mong dgi, chi't lugng cdm nhan,...

2.5. Tdng quan tinh hinh nghién citu

Trong vai nim gin day, khi du thio Luat Gido
duc dai hoc sita d3i 2018 va truyén thong rong rai
thi mot vai nghién cifu trong nudc bit ddu quan
tam dé&n van dé vé tu chd, quan tri PH va TNXH
cia cidc cd sG GD-BH (University social
responsibility - USR). Van dé ctia gi6i nghién ctu
trong nuSc v& USR lai gin lién v6i Luat GD-PH
stta ddi, b6 sung va c6 hiéu luc tir thang 01/7/2019
khi dé cap vé mot sd chi truong phat trién PH va
doi héi cdc trudng BDH phdi thuc thi trach nhiém
gidi trinh.

Trong khi trong nudc vin chua c6 modt nghién
cttu nao thyc sy nghiém tic va bai ban trong linh
vuc TNXH cuta co s GD-PH, tinh hinh nghién ctu
& ngoai nudc nhiéu kha quan hon. Nhiéu nghién
cifu trong phan co s§ 1y thuyét da st dung cdc hoc
thuy&t vé cdc bén lién quan (stakeholders theory),
hoc thuy&t vé mo hinh kim tif thap ctia CSR (theory
of carroll, va clia Visser). Lic thyc nghiém, cic
nghién ctu st dung kha da dang, tit phuong phap
nghién cttu dinh lugng - khio sit, diéu tra, d€n dinh
tinh - phdng van, tinh huéng va mot s6 nghién ctu
da phat trién thang do mdi cho USR.
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3. Phuong phap nghién citu

3.1. Thang do

Thang do chl yé&u dugc st dung trong nghién
ctfu nay 1a thang do Likert 5 bic gdm: bic 1 tudng
ing v6i hoan toan khong ddng ¥ va bic 5 tuong ting
véi rit ddong y. Téng hop, nghién ctu c6 35 bi€n
quan sat. Trong d6, bién do ludng vé TNXH 1 bién
bic hai v6i 4 thanh t&, gdm: 1) trich nhiém kinh t&
(c6 10 bi€n quan sat), 2) trach nhiém phép 1y (c6 8
bién quan sit), 3) trach nhiém dao dic (c6 5 bién
quan sat), va 4) trach nhiém thién nguyén (c6 3
bi€n quan sit) hay c6 thé goi la trach nhiém nhan
vin. Hai bi€n do ludng bac modt 1a bién truyén
thong c6 5 bi€n quan sat, va bi€n do ludng sy hai
1ong c6 4 bi€n quan sat. Mot bi€n quan sit véi dang
cau hdi liét k& cac bén lién quan dé€ dap vién lya
chon va mot s6 khdc danh thu thip thong tin cla
mAu khio sit.

3.2. Phuong phdp thu thdp thong tin

Phuong phép thu thap dif liéu dinh lugng trong
dé tai nghién citu nay thong qua bang khio sit di
thi€t k& & giai doan nghién cifu so b, gdom cc dang
cau hdi md, cau héi dong va mot s§ thang do miic
do. Ti€p dén, ti€n hanh nghién citu dinh lugng so
bd vGi 30 sinh vién. Sau d6 hiéu chinh, sang loc
nhitng cAu héi chua rd nghia d€ hoan thién bing hdi
sao cho phlt hgp véi dé tai nghién ctu. Pdi tugng
nghién cttu s6 bd dugc chon theo phudng phip
thuén tién. Trén cd sd dd, hi€u chinh bang cau hodi
phit hgp d€ diing cho nghién cttu chinh thitc bing
phuong phédp dinh lugng.

3.3. Doi tugng khao sdt

D6i tugng mau da duge chon theo phuong phip
thuan tién, phi x4c sudt va dugc trién khai thu thap
truc tuyén trén cédc 16p hoc online trong thdi gian
thuc hién cach ly toan xa hdi theo Chi thi 16/CT-
TTg tir diu thdng 4 d€n cudi thang 5/2020. Sau khi
thu thap, chi€t xuat, chuyén dir liéu tir google.doc
(khdo st truc tuyén) sang excel va spss, kiém tra
dit liéu va c¢6 10 phi€u bi loai vi doi tugng la gidng
vién, ciu tra 18i khong day di, mot sd tra 15i khong
hdp 1é. K&t qua sau khi d4nh gid va sang loc dit liéu
c6 428 phi€u hgp 1¢ dé ti€p tuc dua vao xi¥ 1y va
phén tich dit liéu. (Bang 1)

4. K&t qua nghién cifu

4.1. Phéan tich nhéan to' EFA

TAat ca cac bi€n quan sat hgp 1é sau khi thuc hién
ki€m dinh Cronbachs Alpha dudc cho ti€n hanh cho
chay EFA. (Béang 2)
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BAng 1. Théng ké ddc diém mau khdo sat

n=428 Tiéu chi Tan sd Tylé
Nam 103 24%
Gidi tinh -
NG 325 76%
TP. H6 Chi Minh 101 24%
Mién Nam 191 45%
Qué quan i&
q Mlein TrungA 123 28%
- Tay Nguyén
Mién Bac 13 3%
Nam nhét 112 26%
' ] Nam hai 103 24%
Nienkhoa G, 1 ba 142 33%
Sinh vién
Nam tu 55 13%
Khac 16 4%
Kinh t&€ - QTKD 368 86%
) Ky thuat 15 3,5%
Khoi Xa hoi nhan van 27 6%
nganh
Y dugc 12 3%
Khéac 6 1,5%
Colamvige | 286 67%
ban thai
gian trong ) .
khi hoc khong 142 33%
Bdng 2. K&t qud phdn tich nhén t6 EFA
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure 935
of Sampling Adequacy. '
Approx. Chi-Square | 7145.451
Bartlett's Test
of Sphericity of 59
Sig. .000

- Kiém dinh hé s6 tdi nhan t5: K&t qua phan
tich EFA cho 35 bién, c¢6 8 bién khong di tiéu
chuén tdi nhan t& (hé s6 tai nhan td nhd hon 0.60).
Nhu vdy, chi con 27 bi€n c6 hé s6 tdi nhan t6
khong nhd hon 0.60 dugc giit lai va dugc phian
chia thanh 6 nhin t6 m&i.

- Kiém dinh sy thich hgp clia phin tich EFA: két
qua bdng KMO and Bartletts test cho thdy chi s6
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0.5 <KMO =0.935 < 1, diéu nay chitng td su phan
tich nhan t& 1a thich hgp. Kiém dinh tuong quan ctia
cdc bi€n quan st: midc y nghia ki€m dinh Bartlett
sig. =0.000 < 0.05, nhur vay c6 thé két luan céc bién
quan sit c6 tuong quan tuyén tinh v6i nhan t6 dai
dién=>Hgp ¢.

- Kiém dinh phuong sai trich: theo k&t qua clia
bang Total Variance Explained chi s6 Cumulutive
12 61.06% > 50%, diéu nay c6 nghia 1a 61.06% bién
thién dudc gidi thich bdi cdc nhan t6 => C6 y nghia

thong ké.
Téng 8 bi€n bi loai: TNdao_duc_5,
TNkinh_te_5, TNkinh_te_8, TNkinh_te_9,

TNkinh_te_10, TNphap_luat_5,
TNphap_luat_8, Truyen_thong_2
vi Factor Loadings < 0.60.

C6 6 nhém nhan t& dugc dic
két thong qua mod hinh va cédc
bién do ludng dudgc thiét 1ap, bao
gdm: trach nhiém nhan vin, trich
nhiém dao dic, trach nhi¢m phép
luat, trach nhiém kinh t&, truyén
thong va cudi ciing 1a sy hailong.

4.2. Kiém dinh nhéan t6’ CFA

K&t qué phan tich CFA cho
thay mo hinh nay c¢6 309 bac ty do
véi gia tri thong ké Chi-square =
634.678 (v6i gid tri p = 0.000 <
0.05), Chi-square/df = 2.054 cho
thdy mo hinh nay tin ciy vi 1 <
CMIN/df < 3 (Hair et al, 1998).

Chi s6 RMR cang bé thi
phuong sai phan du cang thap,
phan dnh mé hinh c6 d6 phu hgp
t6t. Mo hinh c6 chi s6 RMR =
0.034 < 0.05 nén c6 thé két luan
md hinh c6 tinh phii hdp tot
(Taylor, Sharland, Cronin &
Bullard, 1993). Bén canh d6, cac
chi s6 CFI = 0.932, TLI = .923
thda man diéu kién 16n > 0.9, GFI
= 0.895 (>0.8) va RMSEA =
0.050 (< 0.08) cho thdy md hinh
phut hgp. (Hinh 1)

4.3. Kiém dinh mé hinh cdu
triic tuyén tinh va gid thuyét bang
SEM

K&t qua kiém dinh SEM md
hinh 1y thuyé&t vé mdi quan hé

PRERE EO®O® GAF®O®®

TNphap_luat_1
TNphap_luat 7
TNphap_luat_6

TNkinh_te_2
TNKinh_te_6
TNkinh_te 1
TNKinh_te 3
TNkinh te 4
TNkinh_te 7

Su_hai_long_2
Su_hai_long_1
Su_hai_long_3
Su_hai_long_4

TNdao_duc_2
TNdao_duc_3
TNdao_duc_1
TNdao_duc_4

Truyen_thong_4
Truyen_thong_3
Truyen_thong_1
Truyen_thong_5

TNnhan_van_2

TNnhan_van_3

gitta cdc bi€n bac hai vé trdch nhiém nhin vin,
tradch nhiém dao dic, trach nhiém phdp luat, trach
nhiém kinh t€ va bi€n bic mot truyén thong cling
vdi sy hai long. (Hinh 2)

K&t qua kiém dinh mdi quan hé nhin qua giita
cac khdi niém trong mo hinh nghién cttu trong phan
tich cu triic tuyé&n tinh SEM cho thay tit c4 cdc gia
thuy&t dugc chap nhan.

Hay néi céc khac, CSR vé Kinh t&, Phép luat,
Pao dic v Nhan vin c6 tic dong tich cuc dén
truyén thong va sy hai long. Pong thdi, mdi quan
hé gifta truyén thdng ciing c6 tic dong duong dén
su hailong cta sinh vién.

Hinh 1: Két qud phén tich CFA

TNphap_luat_3
TNphap_luat_4
TNphap_luat_2

a7
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Hinh 2: Kiém dinh SEM 6 54 5.Ké&tluan
37 T g Xem xét TNXH cta cdc cd sG
o - &) GD-PH trén nhiéu géc do: vé
@ 61) kinh t€, phdp luit, dao dic va
€ < nhin vin, nhin chung, két qua
g ™ khio sit ddnh gid thyc (€ cho
& thdy c6 moi lién hé gitra sy hai
) 1ong clia sinh vién ddi véi cdc co
p s§ GD-PH thuc thi TNXH. b&
g o xuing ddng véi vai tro, vi tri cla
& ~ GP—DH va C}ép tng t6t véi nhu
61) 5 cau xa hdi vé nhan luc, viéc thuc
() ' thi TNXH ciia cic co s§ GD-PH
0 la v6 cung quan trong, bdi né
o . khfing chi tdc dong manh mé dén
613 Ry chat lugng dao tao ngudn luc cho
613 st phat trién x4 hoi, ma con ddm
2 bdo ring trudng dai hoc hoan
o) " thanh trach nhiém do6i véi ngudi
) . hoc, v6i xi hdi. Vi viy, viéc nhan
) thitc diing va diy di TNXH, ciing
. &) nIAuI qu}an tﬁT \ie‘l z(ﬁyA,du’nig céc
D o &) tleju chi cu thqe ve} cac Vaqn dé thuc
: 62) thi TNXH cua cédc cd s6 GD-BH

5 3 12 h&t stic can thiét m

Ghi chii: Nghién ctiu nay dugc Truong Dai hoc Mé thanh phé” Hé Chi Minh tai tro trong dé tai
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Thong tin tdc gia:
1. TRUONG MY DIEM!

2. HOANG PINH THAO VY!
'Khoa Quan tri kinh doanh, Trudng Pai hoc Mé Thanh phd H6 Chi Minh

THE SOCIAL RESPONSIBILITY OF HIGHER EDUCATION
INSTITUTIONS FROM THE STUDENT'S PERCEPTION
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® HOANG DINH THAO VY'

'Faculty of Business Administration, Ho Chi Minh City Open University

ABSTRACT:

This study clarifies the theoretical basis of social responsibility (CSR) of higher education
institutions and analyzes the relationship between the institution’s CSR implementation and
achieved results through the student’s satisfaction. 428 valid responses are collected, and
descriptive statistics, EFA, and CFA analysis techniques are employed to test the proposed
research model.

Keywords: social responsibility, higher education institutions, student.

$6 19 - Thang 8/2022 167



