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TOM TAT:

Nghién cttu nay nhim muc tiéu xdc dinh cdc nhan t6 tic dong dén viéc 4p dung k€& toan k§
thut s6 (KTKTS) tai cdc doanh nghiép nhd va vira (DNNVYV) trén dia ban tinh Tra Vinh. K&t qué
nghién cttu cho thiy ¢ 24 bién, dudc chia thanh 6 nhan t& tic dong, bao gdm: Trinh dd cong nghé

thong tin ctia k€ todn; Bdo mat thong tin; Vai trd clia chinh phd; Mdi trudng doanh nghiép; Gid phi

viéc 4p dung; Nhan thic su hitu dung. K&t qua nghién citu gitip cdc nha quan tri doanh nghiép c6

thé xdc dinh nhin & tic dong d€ nang cao kha ning 4p dung KTKTS va gdi ra huéng nghién citu

trong tuong lai.

Tt khéa: k€ toan k§ thuit s6, doanh nghiép nhd va vira, tinh Tra Vinh.

1.bat van dé

Cong nghé sd phat trién cho phép t6i uu hda
céc hoat dong sdn xuit-kinh doanh 14n cdc quy
trinh hoat dong cua doanh nghiép, trong dé cé
hoat dong k& todn. Cong nghé sd phdt trién,
nhiéu phin mém hién dai ra dvi gitip doanh
nghiép thay thé& cdch x{ 1y nhitng nghiép vu thd
cong nhu: khai bao thu€, ghi s k& todn, 1ap céc
bdo cdo k& todn,.. Tai Viét Nam, nhén thic rd vai
trd ctia chuyén d6i s6 vdi sy phat trién clia nén
kinh t&€ vao ngay 03 thing 6 nim 2020, Thii tuéng
chinh phii da ban hanh quyé&t dinh phé duyét
“Chuong trinh chuyén ddi s6 qudc gia d€n nim
2025, dinh huéng d&én nim 2030~ véi muc tiéu
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kép 12 “vira phdt trién Chinh phii s&, kinh t& sg,
xa hoi s0, vira hinh thanh cdc doanh nghiép cdng
nghé s& Viét Nam c6 ning lyc di ra toan ciu”.
Nhung, khong phdi doanh nghiép nao ciing quan
tdAm va doanh nghiép nao cling mudn thay ddi.
Theo khdo sdt thdng 8/2020 cta Hiép hoi
DNNVV tai Ha Noi cho thdy c6 d&én 90% cdc
doanh nghiép quan tim dén cic van dé chuyén
ddi s6 va quén tri s6 nhung chi c6 khodng 40%
doanh nghiép sin sang dau tr cho viéc nay. Cic
doanh nghiép gip nhiéu nguyén nhan khac nhau
nhu: han ch€ vé cd s§ ha ting, trinh do ngudn
nhin lyc, tr duy k§ thuat s, ngudn lyc tii chinh
(Nguyén Thi Ngoc Anh, 2020).
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Tu thyc tién trén, viéc d4p dung KTKTS cho cac
doanh nghiép, dit biét 12 cic DNNVYV la rit quan
trong. Viéc 4p dung KTKTS mot cadch khoa hoc s€
gilip cong viéc clia k€ todn trd nén nhanh chéng, s6
liéu k& todn chinh xdc hon, dudc xdc dinh theo thdi
gian thuc, han ch€ t6i da sy sai s6t, pham vi hoat
dong cta k€& todn rong hon, ti€t kiém dugc nhiéu
chi phi trong viéc thué nhan vién k& todn, Iuu trit hd
50,... Do d6, tic gia cho ring viéc nghién citu dé tai:
“Cécnhan t0 tac dong dén viéc 4p dung k& todn k§
thuat sd tai cdc doanh nghiép nhd va vira trén dia
ban tinh Tra Vinh” 12 y&u ciu can thiét vé 1y luan
14n thuc tién.

2. Mo hinh nghién ciéu va phuong phap
nghién ciu

2.1. M hinh nghién citu dé xudt

Nghién citu k&t hgp giita phuong phap nghién
cttu dinh tinh va nghién ctu dinh lugng. Phuong
phdp dinh tinh gdm lugc khdo cdc nghién ctu c6
lién quan tru6c d6 va ti€n hanh phéng van céc
chuyén gia la gidng vién tai céc trudng dai hoc, k&
todn trudng tai cic DNNVV. Tir d6 diéu chinh, loai
bd hoidc bd sung thém bi&€n quan sit cho phi hgp
v6i mod hinh.

+ Cdc nhan t§ k€ thira: Vai trd ctia chinh phi;
Nhan thtc sy hitu dung; Moi trudng doanh nghiép;
Bao mat thong tin; Gid phi dp dung; Trinh do cong
nghé thong tin cla k& todn.

Phuong phdp nghién ctu dinh lugng: sau khi
nghién cifu dinh tinh tic gia diing bang cau hdi dé thu
thap thong tin tir k€ todn trudng, k€& todn vién va cic
Ianh dao tai cic DNNVYV trén dia ban
tinh Tra Vinh gtii di v6i s6 Iugng 200 mau
(N = 200). T4c gia kiém dinh, danh gia

Gié thuy€t H2: Vai trd cda Chinh phi c6 anh
huéng dén viéc dp dung KTKTS tai cic DNNVV,

Gi4 thuyé&t H3: Moi truding doanh nghiép c6 dnh
hudng dén viéc 4p dung KTKTS tai cic DNNVV,

Gid thuyé&t H4: Gid phi viéc 4p dung c6 4dnh
huéng dén viéc 4p dung KTKTS tai cic DNNVYV.

Gié thuyét H5: Bdo mat thong tin ¢6 4nh hudng
dén viéc 4p dung KTKTS tai cdc DNNVV,

Gi4 thuyét H6: Trinh do cong nghé thong tin clia
k& todn c6 4nh hudng dén viéc 4p dung KTKTS tai
cac DNNVV.

2.2. Phuong phdp nghién citu

+ Budc 1: Thu thap tai liéu c6 lién quan dén dé
tai. Tac gida da lugc khdo cdc tai li€u, bai nghién
ctfu trong va ngoai nudc cé lién quan d&n dé tai dé
1am cd s& cho dé tai cia minh.

+ Budc 2: Xay dung mo hinh va gid thuyét
nghién citu clia tac gia.

+ Budc 3: Ti€n hanh nghién cttu dinh tinh, tham
khdo ¥ ki€n chuyén gia. Nhém tic gid tham van y
ki€n chuyén gia, thong ké md ta dé tdng quit héa
o s§ ly thuyé&t vé KTKTS, dong thdi xdc dinh sd bo
cdc nhan t6 &nh hudng dén viéc 4p dung KTKTS
tai cic DNNVYV trén dia ban tinh Tra Vinh.

+ Bu6c 4: Ti€n hanh nghién citu dinh lugng:
Nhém téc gid ti€n hanh thu thap s6 liéu ¢6 tinh chat
thong ké d€ c6 dugc nhitng thong tin co ban vé doi
tugng nghién cttu nhim phuc vu muc dich thong ké
va phan tich. Pau tién, dua vao két qua nghién ctu
dinh tinh, nhém t4c gid ti€n hanh xay dung bd ciu
héi va thang do chinh thic, sau d6 phat phi€u khio

Hinh 1: Mé hinh nghién ciu dé xudt

thang do bing cong cu hé s6 Cronbach’s [Nhén thic sy htiu dung

Alpha va phan tich nhan 8 khdm ph4

(EFA) va phan tich tuong quan hoi quy. [Vai tro ctia Chinh ph
Qua cdc 1y thuy&t nén va mot s&

cong trinh nghién ctu trude d6 c6 lién [Mﬁi truong doanh nghiép ]—\

quan, tic gid dé xuit md hinh nghién thuat s tai

cttu nhu Hinh 1. ( Gia phiviéc &p dung doanh
Gi4 thuyé&t nghién cifu: nghiép nho
Gia thuyé&t H1: Nhan thic sy hitu [Béo mét thong tin

dung c6 4nh hudng dén viéc dp dung

KTKTS tai cic DNNVYV. ( Trinh d cong nghé thong tin ciia ké ton
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sat thong qua google from va cudi cling 1a x& 1y dit
lieu. Nhém tdc gia ti€n hanh thong ké mo ta dit
liéu, ddnh gid do tin cdy cla cdc thang do thong qua
chi s& Cronbach’s Alpha, phan tich EFA va phan
tich tuong quan hdi quy d€ ki€m dinh gid thuyét
nghién cttu.

3.Két qua

3.1. Thong ké mé ta

Nhém téc gid da glri bang khdo sit dé€n c4dc nha
quan ly, k& todn trudng, k€ todn dang lam viéc tai
cdc DNNVV trén dia bang tinh Tra Vinh, véi tong
sO lugng phét di va thu vé 1a 200 phi€u. K&t qua
thong ké md ta cho thay:

- Tham nién hoat dong clia doanh nghiép: doi
tugng khao sit dugc chia thanh 4 nhém nhu sau:
duéi 5 nim: 17,5%, tr 5 nim d&én dudi 10 nim:
56%, tit 10 nim d€n dudi 15 nim: 20,5%, trén 15
nim: 6%.

Qua dé cho thay, s& nim hoat dong clia doanh
nghiép ciing 4nh hudng dén viéc 4p dung phin
mém k€& todn, nhitng doanh nghiép mdi thanh lap
thong thudng ho chua nghién citu chi tiét khi Iva
chon dich vu k€ toan ciing nhu 4p dung phan mém
k& todn mdy va ngugc lai.

- Trinh dé hoc vdn: ddi tugng dudc khio sit c6
trinh do 1 dai hoc (75,5%), trinh do cao dang 1a 23
ngudi chi€m ty 1& 11.5%. Pit biét, bai nghién citu
c6 su tham gia ctia 21 ngudi cé trinh do trén dai
hoc chi€m 10,5% va chi c6 2,5% ngudi tham gia
trd 15i khdo sdt c6 trinh dd trung cAp. Tir d6 cho
thay, ddi tugng khdo sit da phan 13 ngudi cé trinh
do hoc van cao.

- Kha ndng lam viéc online ciia ké todn: d6i
tugng khdo sat c6 khd ning lam viéc online dén
93,5%, bén canh d6 c6 6.5% khong lam viéc
online, nguyén nhin do cac doanh nghiép hién tai
con lam cong tic k€& todn thi cong va chua st dung
k& todn mdy.

- Kinh nghiém lam viéc: d6i tugng dugc khdo
sat da phan c6 kinh nghiém Iam viéc tir 5 nim dén
dudi 10 nam (35,5%), tiéfp theo dé la kinh nghiém
du6i 5 nim (25,0%), tir 10 nim d€n dudi 15 nim
c6 45 trudng hop chi€m ty 1& 22,5% va sau cling
c6 28 trudng hgp dugc khio sat c¢6 kinh nghiém
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lam viéc trén 15 nim (14,0%). Dic¢u nay cho thdy
ddi tugng dudc khdo sit phan 16p déu cé kinh
nghiém lam viéc lau nim, da quen thudc cling nhu
hi€u 16 cdch van hanh va hé thong k€ todn ciia
doanh nghiép.

3.2. DPanh gid do tin cdy Cronbach’s Alpha

Trong va Mong Ngoc (2008), tiéu chudn chon
thang do 1a khi ¢6 do tin cay Cronbach’s Alpha 16n
hon (&gt;) 0.6. Pong thdi, hé s§ tuong quan bién
tong clia cdc bién quan sit do ludng cho nhan t& dat
s€ 16n hon 0.3 (Hair et al., 2005).

Béng 1 cho thdy hé s& Cronbach’s Alpha tat cd
cdcnhan td diéu 16n hon hodic bing 0,6 va titca cdc
bi€n quan sat déu cé hé s6 tuong quan bién tdng 16n
hon hoidc bing 0,3. Pong thdi, hé s6 Cronbach’s
alpha né&u loai bi€n déu nhd hon hé s§ Cronbach’s
alpha clia cdc nhan t8. Vi vay, thang do cdc bién
déu dat yéu cau vé do tin cay.

3.3. Phén tich nhén t6'khdm phd EFA

Sau khi ki€ém dinh do tin ciy ctia c4c thang do,
nhém tdc gid ti€n hanh dua 27 bi€n quan sit vao
phan tich nhan t6 kham pha EFA. (Bang 2)

- K&t qua kiém dinh KMO cho thy 0,5<KMO=
0,744 > 1, Sig. = 0,000 <0,05, tir d6 cho thay dit liéu
thich hgp cho phan tich nhan t6 va cdc bi€n quan sat
c6 tuong quan vdi nhau trong tong thé. Nhu vay
phan tich nhan t6 kham pha 1a phit hgp.

- Ma trin xoay: nhém tdc gid mong mudn chon
ra cdc bi€n quan sat cho chit lugng nén st dung
hé s6 tdinhan td 12 0,5. K&t qud ma trdn xoay cho
thdy cdc bi€n quan sit dugc phan thanh 6 nhian
t8, khong c6 y&u t6 nao méi so véi mo hinh ban
diu tdc gid dé xudt. Tuy nhién, thang do c6 3
bi€n quan sait NTSHD1 c¢6 hé s6 tdi nhan t6 nhd
hon 0,5 va bién quan sdt NTSHD2, NTSHD3 c6
hé s6 tdi nha nhan t6 nhém vao cing hdi tu trén
hai nhém nhan t6 khdc nhau va c¢6 chénh 1éch
muc tdi nhan t6 bé hon 0,3 nén tdc gid ti€n hanh
loai bé c& 3 bi€n quan sit nay khdi khdi niém
do ludng.

K&t qué phan tich nhan t& kham ph4 EFA & lan
cudi (Bang 3) cho thdy hé s& KMO la 0,761 (cao
hon 1an diu), Gi4 tri Eigenvalues = 1,321 > 1 dirng
lai & mdc trich 6 nhin t&. Nhu vy, 6 nhin t§ diéu
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Bdng 1. PAnh gid dé tin c@y Cronbach’s Alpha

e Trung binh Phuong sai Tuong Cronbach’s
A2 Bién ” o " o
Nhan t6 p thangdonéu | thangdonéu quan véi alpha néu
quan sat e e ar s B
loai bién loai bién bién tong loai bién
VTCP1 8,19 1,481 0,623 0,708
Vai tro clia Chinh phti (VTCP)
(Cronbach’s Alpha = 0,784) VTCP2 8,09 1,560 0,623 0,710
VTCP3 8,09 1,399 0,627 0,705
NTSHD1 26,16 5,381 0,323 0,748
NTSHD2 26,02 5,000 0,439 0,727
NTSHD3 26,03 5,185 0,368 0,740
Nhan thic sy hiiu dung (NTSHD)
(Cronbach’s Alpha = 0,751) NTSHD4 26,24 4,364 0,502 0,714
NTSHD5 25,96 4,451 0,560 0,698
NTSHD6 26,00 4,714 0,507 0,712
NTSHD7 25,97 4,547 0,565 0,698
MTDN1 21,42 5,270 0,619 0,806
MTDN2 21,46 5,506 0,552 0,819
Mai trudng doanh nghiép (MTDN) MTDN3 21,46 5,134 0,659 0,798
(Cronbach’s Alpha = 0,835) MTDN4 21,51 5.397 0,602 0,809
MTDN5 21,2 5,301 0,643 0,801
MTDNG6 21,49 5,598 0,576 0,815
GPVAD1 17,42 3,671 0,583 0,782
GPVAD2 17,39 3,817 0,533 0,796
Gia phi viéc ap dung (GPVAD)
(Cronbach's Alpha = 0,813) GPVAD3 17,31 3,582 0,622 0,770
GPVAP4 17,35 3,445 0,656 0,759
GPVAD5 17,32 3,604 0,612 0,773
BMTT1 8,44 1,141 0,558 0,610
Béo méat thong tin (BMTT)
(Cronbach’s Alpha = 0,720) BMTT2 8,43 1,180 0,527 0,648
BMTT3 8,47 1,135 0,536 0,637
TDCNTT1 8,69 0,959 0,464 0,613
Trinh do CNTT clia ké toan (TTCNTT)
(Cronbachs Alpha = 0,674) TDCNTT2 8,54 1,024 0,492 0,572
TDCNTT3 8,57 1,010 0,506 0,555

dat dudc tinh hoi tu va phit hgp v6i mo hinh 1y thyét

ban diu clia tdc gia.

3.4. Phan tich tuong quan hoi quy
Nhém tdc gid sit dung phén tich hdi quy tuyé&n

tinh boi dé ddnh gid sy tic dong clia cdc bi€n dd lap
1én bi&€n phu thudc. K&t qua nhu sau:

- Md hinh ¢6 hé s6 R? hiéu chinh = 0,556,
c6 nghia 1a 55,6% su bié€n thién clia bi€n phu
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Bdng 2. Két qud gid tri KMO
va ki€m dinh Bartlett test (Lan déu)

Bdng 3. K&t qud gid tri KMO
va ki€m dinh Bartlett test (Lan cudi)

KMO and Bartlett's Test KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure 0.744 Kaiser-Meyer-Olkin Measure 0.761
of Sampling Adequacy. ’ of Sampling Adequacy. ’
Bartlett's Approx. Chi-Square 1888,329 Bartlett's Approx. Chi-Square 1399,291
Test of df 351 Test of df 276
Sphericity Sig. 0,000 Sphericity Sig. 0,000

thudc dugc gidi thich bdi sy bi€n thién clia cdc
bi&€n doc lap

- Gi4 tri Durbin - Watson = 1,839, nim trong
khodng 1,5 dé€n 2,5 nén k&t qua khdng vi pham gid
dinh ty twong quan chudi bac nhat (Yahua Qiao,
2011).

- K&t qua phan tich ANOVA cho gi tri sig kiém
dinh F bing 0,000 < 0,05. Cho thdy, m6 hinh hoi
quy la phu hgp.

- K&t qua phan tich hdi quy cho thiy hé s6 Sig.
clia tit ca cdc bi€n doc 1ap < 0,05, diéu d6 c6 nghia
tat ca cdc bi€n doc 1ap déu c6 tic dong 1&én bién phu
thudc. Hé s6 VIF clia cic bién doc lap rat thip (<
2), diéu d6 chitng té dit liéu cla tdc gid khong vi
pham hién tugng da cong tuyén.

Tir cdc hé s6 hdi quy, nhém tic gia xdy dung
dugc md hinh hdi quy chuin héa nhu sau:

Ghi chu:

ADKTTTS =0,234VTCP + 0,128NTSHD
+0,214MTDN + 0,202GPVAD
+0,345BMTT + 0,371TDCNTT + e

4.Ké&tluan

Nghién ctiu da xay dung va ki€m dinh md hinh

céc nhan t6 &nh hudng dén viéc 4p dung KTKTS
tai cic DNNVV trén dia ban tinh Tra Vinh, bao
gdm 6 nhin t8 theo thi ty tic dong tir cao xudng
thap: (1) Trinh dd cong nghé thdng tin clia k& todn
(4 chudn héa = 0.371); (2) Bdo mat thong tin (4
chuén héa = 0.345); (3) Vai trd ctia Chinh phi (3
chudn héa = 0.234); (4) Mbi trudng doanh nghiép
(A chuidn héa = 0.214); (5) Gia phi viéc dp dung (4
chuin héa = 0.202); (6) Nhan thic sy hitu dung (a
chuin héa = 0.128). C4c nhin t& ngay gidi thich
dugc 55.6% su bién thién cia viéc KTKTS tai tai
cac DNNVYV trén dia ban tinh Tra Vinh B

N¢i dung bai bdo duoc cong bo dua trén két qud nghién citu thude dé tai lugn vin ciia hoc vién cao hoc
Nguyén Thi Thiiy Liéu, Truong Pai hoc Tra Vinh. Pé tai duoc thuc hién dudi su huéng dan ctia tién si Bii
Thanh Long - Khoa Kinh té- Ludt, Truong Dai hoc Tra Vinh.
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ABSTRACT:

This study identifies the factors affecting the use of digital accounting at small and medium-
sized enterprises (SMEs) in Tra Vinh province. The study finds out it is affected by 6 factors
consisting of 24 variables. These factors are the information technology capacity of accoutant, the
information security, the role of government, the environment of enterprise, the cost of using
digital accounting, and the perception of usefulness. This study is expected to help managers of
SMEs to understand impacting factors to improve the use of digital accounting. The study also
provides directions for further researches on this topic.

Keywords: digital accounting, small and medium-sized enterprises, Tra Vinh province.
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