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TOM TAT:

Nghién citu nhiim xac dinh va do ludng mitc d6 4nh hudng clia cdc nhan t& dén chit lugng hé

thong thong tin k& toan (HTTTKT) clia cdc cong ty niém yét tai Viet Nam. K&t qua nghién citu
cho thiy, cdc nhan t& gdm ngudi quan 1y tham gia thuc hién HTTTKT, chat lugng dif liéu, trinh do
nhan vién k& todn, hé thdng kiém sodt ndi bd, vin héa & chiic c6 tic dong dén chat lugng

HTTTKT clia cdc cong ty niém yét tai Viét Nam. Tir d6, tac gid dé xui't mot s6 gidi phap nhim

nang cao chat lugng HTTTKT clia cdc cong ty niém yé&t tai Viet Nam.

Tt khéa: hé thong thong tin k€ toan, chdt lugng hé thong thong tin k€ todn, cong ty niém yét.

1. Dit vin dé

Hé thong thong tin k& todn 1a ndi duy tri va tao
1ap thong tin k€& todn d€ cac td chiic phan tich, danh
gid, 1ap k&€ hoach va chuin dodn cic dong thai ctia
cdc hoat dong va tinh hinh tai chinh (Al-Ibbini, O.
A. M. (2017). N&u khong c6 hé thdng thong tin k&
todn chat lugng, s& khong c6 thdng tin k& todn chat
lugng (Sacer va cdng su, 2006). Do do, viéc xac
dinh c4c nhan 8§ 4nh hudng dén chat lugng cia hé
thong thong tin k& todn 12 van dé can thiét d€ tim ra
cong cu kiém sodt tot nhat 1am gidm rii ro, gia ting
do tin cdy thong tin.

Hé thong thong tin k& todn chit ché gitp ngin
chian nhitng gian 1an va sai s6t mot cach hiéu qua,
1a mot phan quan trong khong thé tich rdi trong
quan tri ndi bO doanh nghiép. Tuy nhién,
HTTTKT ctia cdc cong ty niém yé&t hién nay vain
chua ddp @ng nhu ciu ra quyét dinh trong moi
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trudng kinh doanh khong chic chidn va canh tranh
cao. HTTTKT méi chi, chli y€u cung cAp thdng tin
clia k& todn tai chinh, con HTTTKT qudn tri vin
chua duge quan tAm ding mic, do nhiéu nguyén
nhan, nhu: sy thi€u quan tim clia nha quan ly,
trinh do con han ché ctia nhan vién k& todn, thi€u
mot hé thong ki€m sodt ndi bo hitu hiéu... Vi vy,
viéc nang cao chatlugng HTTTKT trong cdc cong
ty niém yé€t tai Viét Nam trong giai doan hién nay
12 cAn thi€t d€ nang cao chdt lugng thong tin k&
todn cung ciAp cho viéc ra quyét dinh quin ly
doanh nghiép.

2. C¢ s6 ly thuyét, mo hinh va phuong phap
nghién citu

2.1. Co'sd Iy thuyét

HTTTKT la mot bd phan ciu thanh quan trong
cda HTTT qudn 1y trong doanh nghiép bao gdm
ngudn nhan lyc, cic phuong tién, cic phudng phap
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k& toan dudgc td chiic khoa hoc nhiim thu thap, xi
ly va cung cip thdng tin vé tinh hinh huy dong va
st dung von clia doanh nghiép ciing nhu k&t qua
hoat dong kinh doanh ciia doanh nghiép trong tirng
ky nhi't dinh (Nguyén Manh Toan 2011).

HTTTKT thyc hién 2 chifc ning cd ban: thong
tin va ki€m tra v& sy hinh thanh va van dong cla
tai sdn nham bdo vé, khai thdc va sit dung hiéu
qua céc ngudn lyc cha t§ chitc. HTTTKT khong
chi 1a cong cu dic lyc cho viéc ki€m sodt, diéu
hanh va ra quyét dinh clia cdc cAp quin ly bén
trong va bén ngoai td chifc, con déng vai trdo ngay
cang quan trong trong viéc phdi hgp hoat dong va
ning cao hiéu qua tidc nghi€p ctia cic bd phin
chitc ndng.

Nhitng nghién citu trudc day dugc ti€n hanh tai
céc qudc gia khac nhau da chi ra két qua clia viéc
ting hiéu suat, 10i nhuan va hiéu qud hoat dong
thong qua chat lugng HTTTKT (Soudani, 2012).
Hon nita, doanh nghiép sé& mat di co hoi d€ dat dudc
1gi th€ canh tranh khi ho cung cAp hé thong thong
tin k& todn kém chat lugng Piéu nay din dén hé luy
s€ 1am cho nhitng ngudi st dung dua ra nhitng phan
dodn hodc du bdo thong tin bi sai 1éch.

Theo DeLone & McLean (1992), cht lugng hé
thong thong tin k& todn dudc do ludng dua trén 6
tiéu chuin: chit lugng clia hé thong, chit lugng
thong tin, miic do st dung hé thong, do hai long clia
ngudi st dung, tdc dong tich cuc vdi cd nhin va tac
dong tich cuc véi td chiic

2.2. Mo hinh dé xudt

Cic nhan 6 4nh huéng dén chat lugng
HTTTKT cia céc cong ty niém yét tai Viet Nam
nhu sau:

- Ngudi quan Iy tham gia thyc hién HTTTKT

NguGi quén 1y tham gia thuc hién HTTTKT
déng mot vai trd quan trong trong viéc trién khai
AIS & cic doanh nghiép (Thong & Yap, 1995).
Ngudi quan 1y tham gia thuc hién HTTTKT, ching
han nhu duéi hinh thirc tham gia vao du an AIS, c6
thé dua HTTTKT vao lién két v6i cdc muc tiéu va
chi&n lugc clia cong ty. Su tham gia clia ho cling sé&
khuy&n khich phat trién thdi do tich cyc ddi véi du
4n HTTTKT va do d6 c6 nhiéu kha ning din dén
HTTTKT hiéu qua. Quan trong hon, cdc nha quin
ly ¢6 thim quyén ddm bio phan bd di ngudn luc
cho mdt du an HTTTKT, tir d6, cdc cong ty cb su

tham gia clia ngudi quan 1y phd bi€n trong
HTTTKT sé& tdc dong d€n AIS clia cong ty d6.

Gid thuyét Hl: Nguoi qudn Iy tham gia thuc
hi¢n HTTTKT tdc dong cing chiéu dén chdt lugng
HTTTKT ciia cdc céng ty niém yét tai Viét Nam.

- Chatlugng dit liu

TAt ca cdc qud trinh trich xuat dit liéu (thu thap
dir liéu, luu trir A liéu va st dung di liéu) phai
hoat dong ding dé dat dugc dir liéu chat lugng cao
(Romney, M. B. & Steinbart, P. J. 2012). Xu
huéng nghién ctu cdc y&u t6 dnh hudng chat
lugng dif liéu, phat hién ra ring kiém sodt dau vao
va nhan vién rit quan trong ddi vdi chat lugng dir
liéu ctia hé thong thong tin k& todn. Dit liéu khong
chinh xdc va khong diy di c6 thé lam gidm kha
ning canh tranh, dau ra cia HTTTKT phu thudc
vao chat lugng cia dit liéu. Do d6, chdt lugng di
liéu rat quan trong d6i v6i HTTTKT.

Gid thuyét H2: Chdt lugng dit liéu tdc dong
cing chiéu dén chat lwuong HTTTKT ciia cdc cong
ty niém yét tai Viét Nam.

- Trinh d6 nhan vién k& todn

Nhan vién k& todn truc ti€p tham gia vao viéc
van hanh HTTTKT. Ho 1a nhitng ngudi thuc hién
cong viéc k€ todn, chiu trach nhiém trong viéc thu
thap, lvu trit, x& ly dit liéu va 1ap cdc bdo cdo k&
todn. Do d6, d€ c6 thé thuc hién tot cdc cong viéc
nay, doi hdi cdc nhan vién k& todn nay phai c6 ky
ning va hi€u bi€t vé k& todn. Khi nhan vién k&
toan c6 trinh d6 chuyén mon cao s€ gitp gidm
thi€u dugc cdc sai sot trong viéc ghi chép va xir 1y
thong tin k& todn, cling nhu giip cho HTTTKT
van hanh mot cach sudn sé hon.

Theo Luna-Arocas va Camps (2012), ngudn
nhan lyc k€ todn 4nh hudng d&n hiéu suit cda td
chitc. Nhan vién k€ todn la mdt trong nhitng thanh
phin chinh clia hé théng thong tin k&€ todn khi ho
tham gia vdo viéc nhap dit liéu, xt 1y dau vao va
diu ra clia thong tin dif liéu k€& todn. ALshbiel va
Al-Awagleh (2011) chi ra ring c6 mdt mdi quan
hé tich cyc giita chit lugng ngudn nhin lyc va
hiéu qud thuc hién HTTTKT, dao tao ning cao
trinh do nhan vién st dung hé thong thong tin k&
to4an 12 mot van dé quan trong dé€ thyc hién thanh
cong hé thong k€& todn thong tin. Hon nita, nhiéu
nghién cttu da chi ra chdt lugng clia c4 nhan k&
todn quan trong trong viéc trién khai HTTTKT.
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Gid thuyét H3: Trinh dé nhan vién ké todn tdc
dong ciing chieu dén chat luong HTTTKT ciia cdc
cong ty niém yét tai Viet Nam.

- Hé thdng kiém sodt ndi bo

Hé thong ki€m sodt ndi bo 1a mot loat cdc quy
trinh dugc thi€t k& dé€ cung cip cho ban quin ly su
ddm bdo hop 1y riing thong tin k& todn do HTTTKT
cung cap la dang tin cay va dudc cung cip kip thdi.
Kiém sodt ndi bo 1a van an toan cho quan ly vé moi
mit. Kiém sodt noi bo dnh hudng d&én AIS. Kiém
sodt noi bd hitu hiéu c6 thé x4c nhan su phu hgp
cla cong viéc nhap dit liéu, phuong phép luu trit, ky
thut xit 1y va do chinh x4c cta viéc tao thong tin tir
hé thong thong tin k& todn. Piéu nay c6 nghia 13,
cin phai c6 modt hé thong kiém sodt ndi bdo bén
trong cdc don vi tir d6, gép phan phat hién cac 18i
trong hé thong, dong thdi xdc dinh cdc quy tic cu
thé, thiét 1ap chiing € nhap dit liéu, xtt 1y, cung cap
dit lieu. Mot hé thong kiém sodt ndi bd chat lugng
hiéu qua tdc dong mdt cich ddng ké d&n sy that bai
hay thanh cong trong moi hoat dong sin xuét-kinh
doanh ctia doanh nghiép ciing nhu tao diéu kién
gitip HTTTKT tao ra kénh thong tin ¢ ich véi su
phu thudc 16n hon cho cdc doi tugng 1a ngudi st
dung (Neogy, 2014).

Muc dich chd y&u clia viéc thi€t k&€ KSNB Ia
giam sat ludn ludn duy tri chit lugng cla thong tin
tranh khdi nhitng 16i & céc khau hoat dong nhu dau
vao, thu thap x& 1y dit liéu, diu ra. KSNB con c6
chitc ning khong khic gi giong nhu mot phuong
thiic chic chin bdo ddm riing moi giao dich da dudc
ghi chép lai mdt cdch ddy dd chinh xdc, rd rang va
ddc biét 1a khong con c6 nhiing sai s6t mang tinh
trong y&u tai nhitng tai khoan Iudn ludn chinh xédc &
nhitng ky k€& todn phii hop v6i muc tiéu 1a dé lap
BCTC trén co s§ la phai tudn thi cdc nguyén tic
ctia k& toan va phap ly chuin myc c6 lién quan.

Gid thuyét H4: Hé thong kiém sodt ndi bo tdc
dong cing chieu dén chat lugng HTTTKT clia cdc
cong ty niém yét tai Viét Nam.

- Vin héa t6 chiic

Leidner & Kayworth (2006) khing dinh: vin
héa t8 chic 1a thanh phdn quan trong cia
HTTTKT. Véan héa dudc dinh nghia la cédc chuin
muc, gi tri va niém tin ki€m sodt hanh vi cla cic
cd nhan trong mot nhém.

Vin héa 12 mot tAp hdp chudi cic gid tri, gia
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dinh, chudn muc va niém tin chung chi phoi su
tuong tdc clia cdc nhan vién véi nhau trong mot
khéi t6 chifc hoic vdi nhitng ngudi bén ngoai t&
chitc nhv nha phan phdi, khdch hang va nhitng
ngudi khdc. Van héa con c6 nhi€ém vu chiic ning
nhu mot cd ché d€ hgp nhét cic hoat dong clia cic
cd nhan trong mdt t6 chiic dén tir nhiéu nén tang
khac nhau.

Céc nha quin 1y nén tao ra mot nén vin hda
doanh nghiép phit hop v6i cic dic diém cia
HTTTKT dudc trién khai. Vin héa t6 chic dnh
hudng dén nhan thitc khic biét d6i véi hiéu qua hé
thong thong tin. Jonh va Alony (2007) cho ring hé
thong thong tin cAn dudc thi€t k& lién két chit ché
va phan 4nh dugc vin héa tS chitc. Nhan t8 vin hoa
t6 chiic 12 nhin t& quan trong anh hudng tich cuc,
quyét dinh dén thi€t k& hé thong thong tin va chat
lugng hé thong thong tin k& todn

Gid thuyét H5: Vin héa t6 chiic tdc dong ciing
chiéu dén chdt luong HTTTKT ciia cdc cong ty niém
yét tai Viet Nam.

2.3. Phuong phdp va dit li¢u nghién ciiu

Nghién citu dudc ti€n hanh theo phuong phap
hdn hgp. Phuong phdp nghién ctu dinh tinh gidp
tac gia tdng quan cic nghién citu trudc va hé thong
héa cd s& 1y thuyét, dong thdi d& xuit md hinh
nghién cfu vé cdc nhin t6 &nh huéng dén chat
lugng HTTTKT clia cdc cong ty niém yét tai Viét
Nam; thong qua thdo luin chuyén gia dé xay dung
dudc md hinh, thang do nghién cttu chinh thic va
bang cau héi khdo sit dé thuc hién nghién ctu.
Phuong phap nghién ctu dinh lugng gitp tic gia
ki€ém dinh c4c nhan t6 da dudc tdng hop, nhim xic
dinh va do ludng mitc do tic dong clia cdc nhan to
dén chat lugng HTTTKT cla céc cong ty niém yét
tai Viét Nam.

Phuong phép chon miu: Mau dudc chon theo
phuong phdp ngiu nhién. Theo Tabachnick&
Fidell (2007), khi diing hdi quy bdi, kich thudc miu
n nén dugc tinh bing cong thic sau: n # 50 +8p (p:
s6 lugng bi€n doc 1ap), s6 miu dugc chon trong bai
nghién citu 178 mau la phit hop.

Té4c gid dé xuAt mo hinh nghién citu cic nhan t&
dnh huéng dén Chat lugng HTTTKT ciia cdc cong
ty niém y€t tai Viét Nam nhu sau:

HTTTKT =B, + B;NQL + B,CLDL + B;TPKT

+B4HTKSNB + B;VHTC +¢
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Trong do:

HTTTKT: Bién phu thuoc (Chat lugng
HTTTKT clia c4c cong ty niém yét tai Viét Nam)

Céc bién doc lap:

+ NQL: Nguoi quan 1y tham gia thyc hién
HTTTKT

+ CLDL: Chat lugng dit liéu

+ TPKT: Trinh @6 nhan vién ké todn

+ HTKSNB: Hé thong ki€ém soat noi bd

+ VHTC: Vin héa t5 chiic

+ Bgs Bys-- Ps: Céc tham s6 cia mo hinh.

+¢&: hé s6 nhiéu

3. K&t qua nghién citu

Sau khi ki€m dinh d9 tin cdy clia cdc thang do
clia cdc bién dodc 1ap va bién phu thudc. Tic gid
ddnh gid mitc do phit hop clia mo hinh hodi quy
tuy€n tinh nhu Bang 1.

Béng 1 cho thdy, gid tri hé s R? - hiéu chinh =
0,620> 0,5, do vay, day 1a mo hinh thich hgp aé st
dung dénh gid m&i quan hé giita bi€n phu thudc la
chat lugng HTTTKT clia cdc cong ty niém y&t tai
Viét Nam va cédc bi€n doc 1ap 12 ngudi quén 1y
tham gia thuc hién HTTTKT, chat ludng dit liéu,
trinh d9 nhan vién k& todn, hé thong ki€m sodt noi
b0, vin héa t§ chic. N goai ra, gid tri hé s6 R? hiéu

chinh 1a 0,620, nghia 1a m6 hinh hdi quy tuyé&n tinh
da xay dung phd hap véi dit liéu 62%.

Cin ctf vao Bing 2, phuong trinh hdi qui tuyé&n
tinh bdi vé su tdc dong clia cdc nhan t& dé€n Chat
lugng HTTTKT cla cdc cong ty niém yét tai Viét
Nam, vdi cdc hé s6 chudn héa nhu sau:

HTTTKT= 0,334NQL + 0,230CLDL

+0,339TPKT + 0,490HTKSNB + 0,294VHTC

K&t luan: Muc dich clia nghién cttu nay la xdc
dinh va do ludng mitc do tic dong clia cdc nhan to
dén chat lugng HTTTKT cla cédc cong ty niém yé&t
tai Viét Nam.

K&t qud nghién cttu da chi ra sy 4nh hudng clia
cdc nhan t6 d€n chat lugng HTTTKT clia cdc cdng
ty niém yét tai Viét Nam vdi mirc dd tdc dong theo
thi¥ tf tir cao d€n thAp nhu sau: hé thong ki€m sodt
ndi by, trinh dd nhan vién k& todn, ngudi quin ly
tham gia thyc hién HTTTKT, vin héa t§ chifc va
chat lugng dit liéu.

4. Mot so dé xuat

Téc gid dé xuAt mot sd giai phap d€ nang cao
chat lugng HTTTKT ctia cdc cong ty niém yét tai
Viét Nam nhu sau:

- Su hd trg tir Ban Lanh dao 4nh hudng rit 16n
dén sy thanh cdng ctia hé thdng thong tin k& todn.

BAng 1. Panh gid mic dé phu hgp cia mé hinh hdi quy tuyé&n tinh da bi€n

Mé hinh HésoR Hé s6 R2 Hé s6 R2 - hiéu chinh Sai s6 chuan clia uéc luong
1 ,7622 ,638 ,620 ,33928
Nguén: Tinh todn tit phdm mém SPSS
BAng 2. Bang két qué cdc trong s& héi quy
Coefficients?
T Hé s& chua chuan héei Hé so chudn héa it o Théng ké da cong tuyén
Beta Sai s6 chuan Beta Hé s6 Tolerance | Hé s6 VIF

(Constant) 1,404 257 5,459 ,000
NQL 132 ,025 ,334 5,323 ,000 914 1,094
CLDL ,101 ,028 ,230 3,536 ,001 ,854 1,171
1 TBKT 178 ,033 ,339 5,406 ,000 ,916 1,091
HTKSNB 257 ,033 490 7,781 ,000 ,908 1,101
VHTC 142 ,023 ,294 3,746 ,000 877 1,141

Nguén: Tinh todn tit phdm mém SPSS
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Vi vay, Ban Lanh dao phai xac dinh muc tiéu chién
lugc, tam nhin phat trién phit hgp véi phat trién 8
chiic. Quan 1y cap cao cam két hoc héi, tim hiéu,
d6i m&i quy trinh quan 1y d€ c6 thé thuc hién quan
ly chat lugng thong tin k& todn tai cdc doanh
nghiép. Hé thong thong tin k€ todn can phdi dudc
dinh hu6ng tir trén xuéng dudi, cAn c6 ngudi tir doi
ngil 1anh dao tham gia chi dao, hd tr¢ hang ngay.
Nha qudn 1y cAp cao phai truc ti€p theo ddi, gidi
quyé&t xung dot, bat dong, tranh chip gitta cic bo
phan trong qu4 trinh tng dung hé thdng. Cac cip
lanh dao cao nhit phdi ddm bdo phi hgp véi muc
tiéu chi€n lugc clia cdc don vi. Pong thdi, nha quin
ly cAp cao cin ning cao nhan thic ding vé kiém
sodt trong diéu kién tng dung cdng nghé thong tin,
tham gia vao qué trinh xay dung, trién khai thuc
hién va giam sat HTTTKT.

- P& han ch€ nhitng y&€u kém HTTTKT can
dudc cap nhat lién tuc, xAy dung cdc nguyén tic
quy trinh hd trg cho viéc ki€m sodt noi bd hitu
hiéu; Can thi€t 1ap cdc hoat dong ki€m sodt hitu
hiéu trong moi trudng cong nghé thong tin. Cu thé
d6 13, cdc doanh nghiép can chid y quan tim dén 2
loai ki€m sodt cd ban trong moi trudng CNTT, dé
12 ki€m sodt chung (bao gdm cic thii tuc lién quan
dén viéc phat trién chuong trinh va co s ha tang,
cong nghé, quan 1y luu trit dir liéu va hoat dong
clia mdy tinh, ddm bao sy an toan tuyét d6i cho hé
thong) va ki€m soat ing dung (bao gdm cic hoat
dong ki€m sodt gin lién vdi tirng khau ng dung
Xt 1y cu thé tir khau thu thap dit liéu nghiép vu

TAILIEU THAM KHAO:

kinh t& phét sinh dau vao, hoat dong xit 1y, luu trit
bdo quan dif liéu cho d&n viéc cung ciAp thong tin
daura).

- Cdc cong ty niém yé&t tai Viét Nam cin dp
dung chinh sdch bdo mat dit liéu thong tin k€ todn
luén & miic cao. Do vay, hoat ddng ctia cdc cong
ty cin tp trung vio mdt sd ndi dung: ghi nhin
thong tin o rang, c6 ¥ nghia, ding tin cdy va nhat
qudn, ti€p tuc hoan thién vd huéng din chi tiét
thuc hién chudn muc dao ditc nghé nghiép k€ toan
va kiém todn.

- Céc cong ty niém yé&t can khdng ngitng hoan
thién cdc gidi phap cai thién ning cao doi sdng vat
chit, vin hoéa tinh than cho ngudi lao dong. Pong
thdi thuc hién t6t n€p séng vin minh, moi trudng
van héa doanh nghi€p; trong do, c6 su quan hé hai
hoa, &n dinh, ti€n bo gifta ngudi lao dong va lanh
dao. Nang cao dugc nhin thic ctia cédc td chiic vé
vin héa doanh nghiép. Vin héa tng x& clia mdi
ngudi lao dong cin dugc dinh huéng va tao dung
hinh 4nh riéng khong tron 1in, gép phan quan trong
dé 6 chitc khdng ngirng 16n manh.

- Cin chi trong nang cao chit lugng clia nhan
vién k€& toan thong qua viéc tuyén dung, bd nhiém
k€& todn trudng va k€& todn vién, sao cho ngudi
dudgc tuyén dung phai thich tng dugc cong viéc k&
todn trong mdi trudng ng dung cong nghé thong
tin; dong thdi khong ngirng bdi dudng dao tao doi
ngii k& todn vién, nang cao ning lyc chuyén mon
dé gép phin nang cao chit lugng HTTTKT ciia
donvim
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ABSTRACT:

This study determines and measures the factors affecting the quality of accounting
information systems of listed companies in Vietnam. The study finds out that the factors of
manager who participates into the implementation of accounting information system, data
quality, capacity of accountant, internal control system, and organizational culture, have impacts
on listed companies’ accounting information system quality. Based on the study’s findings, some
solutions are proposed to improve the accounting information system quality of listed companies
in Vietnam.

Keywords: accounting information system, quality of accounting information system, listed
companies.
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