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PAI DICH COVID-19 VA NHAN TO
ANH HUGNG PEN KE TOAN THURE
THU NHAP DOANH NGHIEP NHO VA VUA
TAI THI XA DUYEN HAIL, TINH TRA VINH

@ BUI THANH LONG - LE VAN COP

TOM TAT:

Nghién cttu tap trung vao phan tich nhan t6 &nh hudng I&én k& todn thu€ thu nhap doanh nghiép
(TNDN) tai cdc doanh nghiép nhd va vira (DNNVYV) trong thdi gian Covid-19 tai thi xd Duyén
Ha4i, tinh Tra Vinh. K&t qua nghién cttu cho thAy 6 nhin t6 bao gdm: quy md doanh nghiép, ning
lu'c nhan vién k& todn, hd trg tw van cia td chifc nghé, chat lugng phan mém k& todn, ap luc tir
thu€, tuan thii chuin myc k€ toan tic dong d&n k& todn thué€ TNDN trong thdi gian Covid-19. Tir
d6, bai nghién cttu dé xuit cho cic chi doanh nghiép, k& todn thué, cd quan thu€ va cic bén lién
quan xem xét va c6 budc diéu chinh phit hgp vé k& toan thué TNDN d& thich tng trong diéu kién

khing hodng va diéu kién binh thudng.

Tu khéa: k& toan thu€ thu nhip, doanh nghiép vira va nhd, Covid-19.

1.Pat van dé

Tir cudi nim 2019, dai dich Covid-19 bit ddu
bung phét tai Trung Qudc va nhanh chéng lay lan
ra toan thé€ gidi gdy dnh hudng truc ti€p sitc khde
clia ngudi dan Viét Nam va tdc dong manh mé
dén tinh hinh kinh t€ th€ gii n6i chung va Viét
Nam néi riéng. Toc dod ting trudng kinh t& cla
nhiéu quéc gia bi tic dong tiéu cuc vdi ting
trudng Am, trong khi d6 kinh t€ Viét Nam nim
2021 dudi 3% thap nhat sau hai thip nién. Hang
loat doanh nghiép (DN) bi phd sdn trong cd nudc,
cdc DN tai thi xa Duyén Hai, tinh Tra Vinh ciing
khong ngoai 1&. Nhiéu DN phai ngiing hoat dong
sdn xudt, gidm viéc lam, qua d6 1am ting ty 1€ lao

dong that nghiép, dnh hudng nghiém trong dén
nén kinh t&€ Viét Nam. Theo thong ké ctia Chi cuc
Thué, trén dia ban thi xa Duyén H4i trong nim
2021, c6 trén 10 DNNVV tuyén bd gidi thé, ho
budc phai bdn tai sin dé thanh todn tién ludng
nhan vién va c6 hon trén duéi 100 DN hoat dong
cam chirng, budc ho phdi cit b6t s& lugng nhian
vién d€ cin ddi ngudn tai chinh.

T cdc cong trinh nghién citu trude day, mot s6
vaAn dé 1y luan lién quan d&€n k& todn thu€ da dugc
hé thong kha day dd va dugc van dung d€ ddnh
gid thyc trang va gidi phap cho nhiéu k€ todn thué&
va doanh nghiép trén dia ban cd nudc. Tuy nhién,
cdc cong trinh nghién ctu chua danh gid dudc tinh
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hinh cu thé, chua ti€p cin véi chinh sich thué&
mdi, dic biét trong diéu kién kinh t& - xa hoi hién
nay, thdi di€ém chiu nhiéu dnh hudng ciia dich
Covid-19 kéo dai. Tir thuc t€ néi trén, viéc ddnh
gid lai cdc nhin t6 4nh hudng dén k€& todn thué
TNDN trong tinh hinh Covid -19 that sy’ cAn thiét.
Do vay, bai nghién cttu phan tich “Cdc nhan t&
dnh hudng dén k& todn thu€ thu nhap doanh
nghiép tai cdc doanh nghiép nhd va vira trong thoi
gian Covid-19 tai thi x4 Duyén Hai, tinh Tra
Vinh” d€ danh gid nhitng 4nh hudng clia cong tdc
quan 1y va thyc hién k&€ todn thu€ TNDN trong
tinh trong va sau Covid-19.

2. M6 hinh nghién cdu va phuong phap
nghién ciu

2.1. Mb hinh nghién citu dé xudt

TU cdc cOng trinh nghién citu trude va cd sé 1y
luan di dugc dé cap nhit, tic gid dé xuat mo hinh
nghién citu véi cdc ciac nhan t& nhu thé hién tai
Hinh 1.

Hinh 1: Mé hinh nghién ciu

]_H1 () —
J—H2(+)_

Quy m6 doanh nghiép

N&ng lyc nhan vién ké toan

D

2.2. Phuong phdp nghién ciiu

Phuong phdp nghién cttu 1a phuong phdap hdn
hdp, bao gdm phuong phdp dinh tinh va dinh
lugng.

Phuong phap nghién cttu dinh tinh: tdng hgp cd
s6 1y thuyét, lugt khdo cdc cong trinh nghién cttu
tru6c, nhim muc dich xdy dung cling nhu k€ thira
cédc nhin t6 dnh hudng t6i thu€ TNDN tai cdc
DNNVV. Sau d6, tdc gid ti€n hanh xay dung cédc
thang d6 d€ phdng van cic chuyén gia nhim danh
gid lai mitc do dnh hudng clia cdc nhan t6 ma tdc
gia xdy dung d€ ti€n hanh cic budc ti€p theo clia
dé tai.

Phuong phdap nghién cdu dinh lugng: Khéo sét
céc k€ todn vién, chi DN thong qua bang ciu héi
dugc thiét k€& dua trén thang do Likert 5 mitc do,
nhim ddnh gid mic d6 quan trong clia cdc nhan to
dnh hudng clia k€ todn thu€ TNDN tai cic
DNNVV. Xt Iy s6 liéu v6i phan mém SPSS 20.0
v6i cdc k§ thudt nhu thong ké mo ta, dinh gid do
tin cdy thang do v&i hé so
Cronbach’s Alpha va phan tich
nhan t6 khdm phd (EFA), dianh
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Tuan thd chudn muc ké toan

Bién déc lap

Nguén: Tdc gid dé xudt, 2022

Mb hinh dé xuét cdc nhan t6 d€ xay dung mo
hinh phan tich hdi quy bao gdbm cdc bi€n doc lap
gdm c6 quy md doanh nghiép, ning lyc nhin vién
k& todn, HO trg tu van cla td chifc nghé, Chat
lugng phan mém k& todn, Ap luc tir thu€, Tudn
tht chudn myc k& todn) dé€ do ludng mic d6 4nh
huéng ctia ching 1&én bi€n phu thudc k€ todn thué
TNDN tai cdc DNNVYV trong thai gian Covid-19.
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Bién phu thudc

K&toan gid va ki€m dinh sy phi hgp cia
thué'thu mo hinh hdi quy vé cdc nhin t&
nh@p doanh dnh hudng dén k€ todn thué
nghiép tai TNDN tai cic DNNVV.
cacdoanh PO
. . 3. Két qua
nghiép nho 3.1 Théne ké mo ta
va viia trong . 'ong emo ta / )
thdi gian Tac gid khdo sdt d€n k€& todn

vién, nha qudn tri tryc ti€p thuc
hién coéng viéc k€ todn thué
TNDN tai cic DNNVV trén dia
ban thi xa Duyén Hai, tinh Tra
Vinh. Téng s6 phi€u di phat di 1a

140 phi€u va thu vé 1a 140 phi€u. K&t qua thong
ké mo t4 cho thay:

Vé gidi tinh: cho thdy da phan ddp vién

(k€ todn vién, ban qudn tri) 1a nit gi6i (chi€m
64% trén tong sd 100%), con lai 1a nam gi6i
chi€m 36%.

Vé trinh dj hoc vdn: phan 16n cdc ddp vién c6
trinh do dao tao, chuyén mon, nghiép vu cao.
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Trong s6 140 miu khdo sdt thu vé, c6 75% dép
vién da thong qua bac dao tao dai hoc, 14% dép
vién c6 trinh do sau dai hoc (trong d6 79% la tién
si va 21% la thac si). Bén canh d6, chi c6 6% tot
nghiép trung cAp nghé va 6% tdt nghiép cao ding.

3.2. Ddnh gid dj tin cdy Cronbach’s Alpha

3.2.1. Kiém dinh Cronbach’s Alpha

St dung phép ki€m dinh Cronbach’s Alpha dé
xdc dinh m&i quan hé tuong quan gitta cdc bi€n
quan st trong cing mot nhan t6 nhim loai bd cdc
bi€n quan sat khdng déng gép trong viéc phdn 4nh
xu huéng, dic diém va tinh cha't cia nhan t3.

K&t qua ki€m dinh cho thdy cic nhan t& déu c6
hé s Cronbach’s Alpha > 0.8, giao dong tir 0.831
dén 0.910. Hé so tuong quan bién tdng clia cic
bi€n quan sdt (c4c thang do) trong cing 1 nhan to
me déu trén 0.3 vi nhé hon 0.9, dat yéu cau da dit
ra trong phin trinh bay phuong phdp phan tich
di liéu.

K&t luan tép dit liéu so cAp gdm 140 miu khio
sat thong qua dude ki€m dinh Cronbach’s Alpha,
dugc chap nhan va phii hgp d€ ti€n hanh budc tip
theo ctia nghién citu.

3.2.2. Phdn tich nhan t6" khdm phd (EFA)

Phan tich nhan t6 khim pha EFA nhim muc
dich ki€m dinh lai xem cdc nhan td doc 1ap c6 su
tuong quan cliing chiéu d&€n bi€n phu thudc thude
hay khong.

Tru6c khi ti€n hanh phan tich nhan t& khim
phd, bo dir liéu phai dat yéu ciu cta kiém dinh
KMO and Bartlett, véi hé s6 KMO phdi ndm trong
khodng gid tri tir 0.5 dén 1. Mic ¥ nghia Sign <
0.05 s& cho biét phép ki€m dinh ctia md hinh c6
dd tin cdy cao >95% va bi€n quan sdt c6 mdi quan
hé tuong quan vdi tong thé.

Bang 1. Kiém dinh KMO and Bartlett cho céc

bién déc lap
Kaiser-Meyer-Olkin .883
Approx. Chi-Square 3191.040
Kiém dinh
Bartlett o 30T
Sig. .000

Nguon: Tdc gid phan tich biang phdan mém SPSS, 2022

K&t qué tai Bang 1 cho thdy hé s§ KMO =
0.883 > 0.5 vdi mic y nghia Sig. = 0.000, c6 thé
két luan dif liéu dat yéu ciu d€ thuc hién phép
phan tich nhan t6 khdm ph4.

3.2.3. Phén tich hoi quy da bién

Sau khi thyc hién phan tich tuong quan, tic gia
ti€n hanh phan tich hdi quy da bi€n dé ki€m dinh
gid thuy&t ctia mo hinh nghién ctfu va mic do téc
dong ctia nhan t& doc 14p d€n nhan t6 phu thudc.

Béng 2 cho thd'y mic do tuong quan giita cdc
nhin t6 doc 1ap véi nhan t& phu thudc trong md
hinh 12 rdt cao v6i R = 0.888%. Chi s6 R? hiéu chinh
12 0.780 néi 1én 78% su thay d6i clia bi€n phu
thudc dugc gidi thich bdi cdc nhan t6 ddc 1ap dudgc
dé cap trong nghién cttu va 22% dé&n tit cdc nhian
t6 khdc va sai s ngdu nhién.

Ngoai ra, tic gid con ti€n hanh kiém dinh tu
twong quan bing hé s6 Durbin - Watson nhim
xem xét c6 xdy ra hién tudng da cong tuyén doi
véi ham bac nhat trong dé tai nghién cifu hay
khong. Theo két qua dugc hién thi & bang tém tit
md hinh (Bdng 2), hé s6 DW ctia cdc nhin td doc
1ap va bié€n phu thudc 1a 1.769 cling véi s6 maiu
khéo sdt n = 140, s6 bi€n doc 1ap k = 6, sau khi tra
bang Durbin - Watson, ta dugc gid tri cia dU la

BAng 2. BAng tém t&t mé hinh

. Std. Error Change Statistics .
Model R R Adjusted of the i Durbin
Square | RSquare ) RSquare Sig. F -Watson
1 ,8882 | 789 ,780 ,3801812 ,789 83,037 6 | 133 ,000 1,769

Nguén: Tdc gid phan tich, 2022
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1.651 va dL 1a 1.817. D€ khong x4y ra hién tugng
tu tuong quan bac nhit véi mic y nghia 0.005 thi:
dU < DW < 4 - dL (1.651 < 1.769 < 2.183). Xét
tha'y hé s6 DW ctia dé tai nghién citu phit hgp véi
diéu kién suy ra md hinh hdi quy da bié€n ctia dé
tai khong xdy ra hién tugng ty tudng quan bic
nha't gitta cdc nhan t6 ddc 1ap va bién phu thudc.

Bdng 3 cho thay gid tri cda phép thdng ké F =
83.037 vdi mic ¥ nghia Sig. = 0.000, diéu nay néi
1én mitc @6 phit hdp ctia mo hinh so vdi tong thé.
Vi th€, mo6 hinh nghién cifu clia dé tai c6 thé dua
vao 4p dung va suy dién rong ra tdng thé tat ci
cdc SME trén dia ban thi xa Duyén Hai.

K&t qua tai Bdng 4 cho thiy cdc nhan td doc
1ap trong md hinh déu c6 hé sd hdi quy duong, gid

tri thong k& “t” kha 16n véi mic y nghia Sig. =
0.000 < 0.05 cho thdy md hinh c6 ¥ nghia vé mit
thong ké v6i do tin cdy hon 95%. Né6i cach khéc,
vGi dd tin cay 95% thi cdc nhan t6 doc 1ap c6 tic
dong cting chiéu dén bién phu thudc.
Mo hinh hoi quy da bi€n cia dé tai c6 dang:
KTTTNDN = 0.182QM + 0.165NLNV
+0.331HT + 0.175CL
+ 0.143ALT + 0.163TT
Nhin t6 Quy mo doanh nghiép: ¢6 hé s6 B =
0.182 & mifc y nghia Sig. 0.000 < 0.05, cho thay
Quy md doanh nghiép c6 su tdc dong cling chiéu
dé&n k& toan thué TNDN tai cic DNNVV trén dija
ban thi xa Duyén Hai. Chap nhan gia thuyé&t H1,
quy md doanh nghiép c6 4nh hudng truc ti&p dé t8

BAng 3. Ki€m dinh dé phu hdp clia mé hinh ANOVA®

Model Sum of Squares df Mean Square F Sig.

Regression 72,012 6 12,002 83,037 ,000b
1 Residual 19,224 133 ,145

Total 91,235 139

a. Dependent Variable: KTTTNDN

b. Predictors: (Constant), TT, NLNV, ALT, QM, CL, HT

Nguébn: Tdc gid phdn tich, 2022

BAng 4. Hé s& hdi quy

Unstandardized | Standardized Correlations Collinearity
Coefficients Coefficients Statistics
Model t Sig.
B Esrtr‘ir Beta f)z:r Partial | Part | Tolerance | VIF
(Constant) | -1,015 | ,245 -4,144 | ,000
QM ,228 ,060 ,182 3,803 | ,000 574 313 ,151 ,694 1,442
NLNV ,164 ,048 ,165 3,400 | ,001 ,605 ,283 ,135 677 1,478
HT ,343 ,063 ,331 5457 | ,000 779 428 217 430 2,324
CL 175 ,056 175 3,123 | ,002 683 ,261 124 ,503 1,986
ALT ,139 ,051 143 2,702 | ,008 642 228 ,108 ,566 1,768
1T 71 ,060 ,163 2,828 | ,005 ,710 ,238 113 476 2,103
a. Dependent Variable: KTTTNDN
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chitc cong tac k€ todn tai don vi cia cic DNNV'V.
D6i vdi cic DNNVV ¢6 quy md 16n t§ chife chit
ché&, cong tic k€ todn thué€ TNDN sé& dudc cdi
thién va nang cao.

Nhan t6 Ning luc nhan vién: c6 hé s6 B =
0.165 & mic y nghia Sig.0,001 (0.000 < 0.05), cho
thdy Ning luc cda nhan vién k€ todn c6 sy tdc
dong cling chiéu d&n k& todn thu€ TNDN tai cic
DNNVYV trén dia ban thi xd Duyén Hai. Chap
nhan gid thuy&t H2. Ning lyc ctia nhan vién k&
todn tai don vi cang cao, mitc do hoan thién, chit
lugng clia cong tdc k& todn thu€ TNDN cang dugc
tdng cudng.

Nhin t6 HJ trg, tu vin clia cdc t& chiic nghé
nghiép: 1a nhan t6 ¢6 hé s6 4 cao nhat, c6 tdc
dong nhié¢u nhat d€n bi€n phu thudc véi p =0.331
& mifc y nghia Sig. 0.000 < 0.05, cho thay su hd
trd, tw van clia cdc td chiic nghé nghiép cé sy tic
dong cting chiéu dén k& todn thué TNDN tai cdc
DNNVYV trén dia ban thi xd Duyén Hai. Chap
nhin gid thuyé&t H3. Sy chi dong trong viéc tim
ki€m hd tr¢ tir cidc t8 chitc nghé nghiép cé
dnh hudng rit tich cuc dén cong tdc k€ todn
thu€ TNDN, han ch& dudc cdc sai pham khong
déng co.

Nhan t6 Chat lugng phan mém k€ todn: c¢6 hé
s6 B = 0.175 & mic y nghia Sig.0,002 (0.000 <
0.05), cho thdy ChAt lugng phan mém k& todn c6
sy tic dong cting chiéu d&n k€ todn thu€ TNDN
tai cic DNNVYV trén dia ban thi xd Duyén Hai.
Chap nhin gid thuy&t H4, Chit lugng phin mém
k& todn do cong ty cung ciAp c6 tdc dong tich cuc
t6i cong tac k& todn thu€ TNDN tai cic DNNVV.

Nhan t8 Ap lyc tir thué: 12 nhan t6 ¢6 midc dnh
hudng thdp nhat trong 6 nhan & doc 1ap v6i hé s6
B =0.143 & mic ¥ nghia Sig.0,008 (0.000 < 0.05),
cho thiy Ap luc tir thu€ c¢6 su tic dong ciing chiéu
dén k& toan thué TNDN tai cic DNNVV trén dia
ban thi xa Duyén Hai. Chap nhan gia thuyé&t H5,
Ap luc tir thu€ va cdc ch& tai vi pham c¢6 anh
huéng tich cyc d&€n viéc chdp hanh nghiém chinh
va tuin thii ding cdc quy dinh vé cong tdc k& todn
thué€ TNDN & cic DNNVV.

Nhan t& tudn thi cdc chudn muc k€ todn: ¢6 hé
56 B = 0.163 & mic ¥ nghia Sig.0,005 (0.000 <
0.05), cho thdy viéc tudn thii cdc chuin muc cé tic
dong cuing chiéu d&n k& todn thu€ TNDN tai cic
DNNVV trén dia ban thi xd Duyén Hai. Chap
nhan gid thuy&t H6, tin thin chdp hanh 5t va
nghiém chinh cdc chudn muc k€& todn c6 &nh
hudng tryc ti€p cong tdc k€ todn thué€ TNDN.

Thong qua cdc phép ki€m dinh, mod hinh hdi
quy tong thé clia dé tai nghién cifu c¢6 ¥ nghia
thong ké& véi do tin cdy > 95%. Cédc nhan t§ doc
lap trong dé tai déu thong qua kiém dinh va c6
mic y nghia tuong tw, ddng thdi chdp nhan tat cd
gia thuy&t ban dau dé ra.

4.Kétluan

Thoéng qua viéc nghién cttu cdc co sé 1y thuyét
tif cdc cong trinh nghién ctfu dén tir trong va ngodi
nudc c6 lién quan dén cong tic k€ todn thué
TNDN, tic gid da ti€n hanh dé xuidt mo hinh
nghién ctfu véi 6 nhan t& doc 1ap (gdm Quy mo
doanh nghiép; Ning luc nhin vién k€ todn; Chat
lugng phan mém k& todn; Ap luc tir thu€ va tudn
thd chuidn muc k& todn) c6 tic dong dén cong tic
k& toan thué€ TNDN tai cic DNNVV § Thi Xa
Duyén Hai, tinh Tra Vinh. Sau khi xdc dinh dugc
md hinh va cdc nhin t§ clia dé tai nghién cifu, tdc
gi4 ti€n hanh ki€m dinh, ddnh gid do tin cdy cia
tép dif liéu bing cdc phép ki€m dinh Cronbach’s
Alpha, phan tich nhan t6 khdm phd, phan tich
tuong quan (Pearson). K&t qua cho thdy tép dir
liéu 12 phit hop va c6 ¥ nghia thong ké. Sau khi
ti€n hanh cdc ki€m dinh trén tic gid thuc hién
phan tich hdi quy da bi€n thong qua phan mém
SPSS rit ra két ludn ¢6 6 nhan t6 doc 1ap c6 dnh
hudng tryc ti€p dén k& toan thu€ TNDN ctla cédc
DNNVV. Trong d6, yéu t& c¢6 dnh hudng manh
nhat1a HO trg, tu van clia cdc t6 chiic nghé nghiép
(0.331), ti€p dé&n 1a Quy md doanh nghiép (0.182),
thi ba 12 nhan t6 Cha't lugng phan mém k€ todn
(0.175), thtt tu 12 nhin t§ Ning lyc nhin vién
(0.165), thi nim 12 nhan t6 Tudn thi chuin muc
k& todn (0.163) va cudi cling 12 nhan t& Ap luc tir
thué (0.143) m
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ABSTRACT:

This study analyzes the factors affecting the income tax accounting of small and medium-sized
enterprises (SMEs) in Duyen Hai town, Tra Vinh province during the COVID-19 pandemic. The
study shows that there are six factors affecting the income tax accounting of SMEs. These factors
are the enterprise scale, the accountant’s ability, the consulting and supports from professional
organizations, the accounting software quality, and the compliance with accounting standards.
Based on the study’s findings, some recommendations are made for enterprise owners, tax
accountants, tax authorities and related parties to appropriately adjust income tax accounting to
response to abnormal situations and normal situations.

Keywords: income tax accounting, small and medium-sized enterprises, Covid-19.
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