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TOM TAT:

Qua trinh hoi nhap vao nén kinh t& thé gidi dd md ra nhitng co hdi méi cho cic linh vic khic
nhau ctia nén kinh t€ Viét Nam, trong d6 c6 thuong mai dién tit (TMBDT). Thuc t&, su phat trién
trong thdi gian qua da cho thiy tiém ning d6ng gép to 16n ctia TMDT vao nén kinh t& cling nhu

xu huéng phat tri€n clia linh vic nay md ra nhiéu khia canh cin sy quan tAm dic biét tir géc dod

quan ly ctia nha nudc. Trong khia canh nay, bai vi€t trinh bay mot s6 kinh nghiém quédn ly

TMBT ctia Trung Qudc, mdt trong nhitng qudc gia c6 trinh do phét trién TMPT hang dau thé

gi6i va c6 nhitng kinh nghiém di truc trong quan 1y linh vuc thuong mai gidu tiém ning nay.

Dua trén nhitng kinh nghiém dudc trinh bay, bai viét cling dwa ra mot sd nhitng ggi ¥ bai hoc

kinh nghiém cho Viét Nam trong quan 1y TMPT hién nay
T khéa: thuong mai dién tif, quan ly, kinh nghiém, bai hoc, giao dich tryc tuyén.

1.Dat vin dé

Linh vuc TMDPT [1] cia Viét Nam tir 1du ludn
1a mot linh vuc c6é su phét trién 4n tugng, gidu
tiém ning va ngay cang hiap din sy tham gia cda
nhiéu chi thé trong va ngoai nuéc. Trong giai
doan khodng hon mot thap ky qua, quy mo6 dan s0,
thu nhap binh quan dau ngudi gia ting va dic biét
1a sy hoi nhdp, md cia ting 1én thong qua cédc
hi¢p dinh thuong mai ty do FTA ciing nhu sy gia
nhap vao cdc t6 chifc thuong mai, hop tic qudc t&
da bi€n Viét Nam trd thanh mot trong nhitng thi
trudng hap din nhdt trong khu vuc va trén thé
gidi. Cling v6i da phdt trién chung cta nén kinh
t&, TMDT Viét Nam da c6 sy ting truéng va phat

trién manh mé vdi tdc do ting trudng trung binh
khodng 30% - 35%/nam [ 2]. Hién nay, Viét Nam
c6 khodng gan 69 triéu ngudi st dung Internet [3]
va s€ lién tuc gia ting trong tuong lai, gid tri thi
trudng TMDT duy ki€n sé& con ti€p tuc ting trudng
manh trong thdi gian tdi. Viét Nam duge ky vong
s€ 1a thi trudng TMPT ting trudng nhanh nha't khu
vuc Péng Nam A, véi tdng gid tri hang héa
TMDBT udc dat 56 ty USD vao nam 2026 [4]

Tuy nhién, trong b&i canh sy phat trién cang
nhanh va tiém ning cang 16n thi nhitng thich thic
ditra, dic biét 12 v& mit quan 1y tir phia Nha nu6c
s& cang 16n d6i v6i mot linh vic ma lién tuc ¢ su
van dong va phu thudc vao sy phat trién clia cong
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nghé nhu TMPT. Nhan thdy tim quan trong clia
hiéu qua quin Iy TMDT trong b&i cdnh hién tai, bai
nghién ciu ding tr géc dd quén ly kinh & s& trinh
bay mot s§ kinh nghiém quin 1§y TMDT cta Trung
Qudc, mot trong nhitng qudc gia cé trinh do phat
tri€én TMPT hang dau th& gidi va c6 nhitng kinh
nghiém di truc trong quan 1y linh vyc thuong mai
giau tiém ning ndy. Dua trén nhitng kinh nghiém
dugc trinh bay, bai vi€t ciing dwa ra mot s6 nhitng
g0i1 ¥ bai hoc kinh nghiém cho Viét Nam trong quan
1y TMDT hién nay.

2. Kinh nghiém quan ly thuong mai dién t&
cta Trung Quéc

Trong nhitng nim gin diy, chinh phd Trung
Qudc ngay cang coi trong viéc phat trién va ting
cudng hiéu qua quéan Iy TMDT, TMBT dudc coi la
mot cong cu quan trong gitip chuyén ddi va md cira
nén kinh t&. Trong b&i cAnh moi trudng thuong mai
thay d6i nhanh chéng, chinh phd, cic bd va cic
viing clia Trung Qudc da ban hanh nhiéu chinh sdch
va quy dinh quin 1y vé TMPT, trong d6 ndi bat 12
nhitng chinh sach chinh sau day:

2.1. Chinh sdch thuong mai di¢n tii ngi dia

< Ha thdp rao can ra nhdp dé hé tro xdy dung co
$& ha tang thuong mai dién tit

Chinh pht Trung Qudc ing hdo manh mé& xay
dung cdc nén tang TMPT va don gidn héa quy
trinh ding ky von, gidm cdc rao cén ti€p can va
loai bd cdc van dé ton tai truSc phé duyét lién
quan dé€n TMBT. Cédc cd quan chic ning hd trg
thanh 1dp cdc tram logistics vd cdc nén tidng
logistics thong minh, thic ddy xay dung nén ting
logistics xuyén nganh, xuyén khu vuc, hd tr¢g xay
dung co s6 ha ting clia cdc tram phan phdi nhanh
va khuyé&n khich hé thdng quin ly cong dong,
tram dich vu thdng tin thon xém va cdc don vi
cung cip dich vu chuyén phit nhanh. Chinh
quyén trung uwong Trung Qudc yéu cau mdi cip
chinh quyén danh qu§ dat cho dich vu kho bai
logistics trong quy hoach thi trdn, quy hoach st
dung va cung cip dit, nhim huéng ngudn von
dau tur x4 hoi vao xay dung cd s kho bii, khuyé&n
khich cdc doanh nghiép chuyén phdt nhanh cung
cap dich vu “k&t hdp phan phdi kho” (warehouse
distribution integration). Chinh phd chd trong
phat trién TMDT trong ndong nghiép, dic biét la
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thong qua thanh 1ap chudi logistics ndng nghiép
va thuc hién cdc du 4n thi diém TMPT tai khu
vuc ndng thon.

<« Tdng cuong su tin cqy va thiic ddy hé thong tin
dung thuong mai dién tit

Chinh phii Trung Qudc ting cudng xay dung hé
thong tin dung TMPT va dua ra dé xuét thanh lap
hé thong quan 1y tin dung TMPT chudn héa thong
nhat, bao gdm tit cd thong tin tin dung clia cic bén
lién quan. Chinh phii cling nd lyc cung cAp thdng tin
tin dung ctia cdc phdp nhén, thuong hiéu va chat
lugng sdn pham clia cic cong ty TMPT cho cong
chiing. Pdng thdi, c4c co quan lién quan cling nhau
hd trg mot co ché xit phat dya trén viéc ddy manh
danh gia tin dung thuong mai. Dua vao ddnh gia tin
dung ngudi ban, chinh pht Trung Qudc c6 thé gidm
sét nhitng cong ty c6 x&p hang tin dung kém, gitip
ngin chin hang héa TMPT gia.

Céc bién phap khac nhiim thiét 1ap hé thong tin
dung bao gdm thé dinh danh mang TMPT va hé
thong tén that, gidp khuyé&n khich phét trién cic
dich vu chitng chi tin cay, phat trién cic dich vu
cong lién quan dén bdo mat tin cdy trong cic giao
dich TMDT, cdi thién hé thong bio mat dich vu tin
dung TMPT va thic ddy viéc 4p dung cic dich vu
diéu tra, danh gi4, bdo ddm tin dung va cic dich vu
tin dung cta bén thi ba trong TMDT.

% Phong trdnh rii ro bing cdch xdy dung bdo
mdt TMDT

Chinh phi Trung Qudc yéu ciu cdc doanh
nghiép TMPT tuin thd cdc quy dinh va tiéu chuin
k§ thuit vé bdo mat thong tin. Viéc xay dung hé
thong quén 1y bdo mat giao dich TMDT hét siic
quan trong dé 1am rd trach nhiém va nghia vu clia
titng ddi tac trong giao dich TMPT. P€ gidm thiéu
rii ro, chinh pht Trung Qudc da thic diy cong
nhan chéo chitng chi s6 va tng dung chitng chi s&
gifta cdc cd quan cung cap dich vu ching thyc dién
tt. Cd ch& quan ly hop ddng dién t dugc chuin
héa ciing dugc xay dung d€ cai thién tinh bio mat
ctia dif liéu. Mot cd quan quéan 1y gidm sat c6 thé
bao ham cdc linh vyc va cdc vung khiac nhau, co
quan gidm sdt rii ro ¢6 thé ti€n hanh ki€m tra tryc
tuy€n. Chinh phii dit muc tiéu ngin chin hang gid
va hang kém chat lugng, tOi pham mang va céc
hoat dong mua bdn truc tuyé&n bat hgp phap khéc.
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« Hoan thién hé thong phdp ludt thong qua ting
cuong cdc quy dinh

Trong boi cadnh mdi trudng kinh doanh thay ddi
nhanh chéng, chinh phii Trung Quéc stta ddi cac
luat hién hanh dya trén phan hdi clia cong chiing.
Chinh pht d stta d8i Luat Quang cdo, Luat Bio vé
quyén 1gi ngudi tiéu diing va cic luat khic dua trén
nhitng doi hdi clia TMPT. Pong thdi, chinh phii
ciing 1am rd cdc quyén hop phap ciia héa don dién
tlf, hgp dong dién ti, thanh tra dién tl va cdc loai tai
liéu giao dich dién t&r khdac. Vao thang 12/2013,
cong tic soan thdo Dy Luat TMPT ctia Cong hoa
Nhan dan Trung Hoa da dugc kh3i dong va dua vao
k& hoach 5 nim cda Pai hdi Pai bi€u Nhan dan
toan qudc 1an thit 12. Dy luat da thu thap y ki€n va
dé xuat clia cong chiing tir ngdy 27 thing 12 nim
2016 d&€n ngay 26 thang 1 nim 2017. Ngoai ra, Cuc
Quén ly Nha nuéc vé Cong Thuong, Bd Cong
nghiép va Cong nghé thong tin, BO Cong Thuong
va cac Bo c6 lién quan khac da ban hanh cic quy
tic va quy dinh lién quan dén quan ly logistics, chit
lugng san phdm, giao dich qua mang va khi€u nai
clia ngudi tiéu dung. Chinh phl cling dé xuat
nghién ctfu tiéu chuin san pham cd ban va tham gia
xay dung cdc tiéu chuAin TMPT qudc t€.

2.2. Chinh sach TMDT xuyén bién gioi

Su hinh thanh va phat trién cia TMPT xuyén
bién gidi di thay ddi dang ké md hinh kinh doanh
truyén thong & nhiéu qudc gia, dic biét 1a tdc dong
ctia hinh thitc B2C d6i v6i nhitng quy tic va quy
dinh thuong mai. Hi€n tai, c6 2 xu huéng chinh sich
quoc &€ ddi véi TMPT xuyén bién gidi. Mot xu
hudng coi TMPT la xu hudng chinh ctia thuong mai
quoc t& va hd trg TMDT bing cdch don gidn héa
quy trinh thdng quan va ting han mdc mién tr
thu€, diy dudc coi 12 mot hinh thic tw do héa
thuong mai. Xu huéng con lai 1a xu huéng bdo hod
thuong mai, trong d6 chinh phd coi TMPT xuyén
bién gidi 1a mot hinh thifc thuong mai qudc t&€ bat
hdp phép vi nhitng 1y do nhu trdn 1au thu€ va hang
gid bén canh nhiéu van dé khic.

Chinh phd Trung Qudc di tim cach khuyé&n
khich phit trién TMBDT xuyén bién gidi va tich cuc
dua ra nhitng quy dinh quén Iy mdi. Vao ngay 16
thang 6 nim 2015, Vin phong Hoi ddng Nha nudc
da ban hanh Huéng din Thiic ddy phat trién nhanh

va lanh manh TMDPT xuyén bién gidi, diy la mot
vin ban huéng din thic ddy phét trién TMPT
xuyén bién gidi. Cu thé, huéng din niy khuyé&n
khich doanh nghiép trong nuéc hgp tic v6i doanh
nghiép TMPT nu6c ngoai nhim dat dugc k&t qua 2
bén cling ¢6 1¢i. PSi v6i nhitng rao can phat trién
TMBDT xuyén bién gidi, vin bdn huéng din kéu goi
hé théng gidm sdt va chinh sach phit hgp. Nhiém vu
chinh cda chinh pht 1a tao ra mot moi trudng ¢6 1gi
cho sy phat trién lanh manh va nhanh chéng ciia
TMBT. V& nhitng bién phap hd trg cu thé, vin ban
huéng din liét ké 5 linh vic, bao gdm: thdng quan,
kiém tra va ki€ém dich, chinh s4ch thu€&, thanh todn
va hd tro tai chinh:

e T6i uu cdc bién phap gidm sit hdi quan: dé
hoan thién md hinh quén ly hang héa TMDPT xuyén
bién gidi cin t8i wu héa quy trinh thong quan
TMDT xuyén bién gidi

e Cii thién cdc bién phiap quan 1y, kiém tra va
ki€m dich: hang héa xuit nhap khdu phai khai bdo
va kiém tra tap trung. Hé thdng quin 1y ho so dugc
trién khai dé giam sit ciac doanh nghiép va hang
héa TMPBPT xuyén bién gidi.

e Ting cuong chinh sich thu& xuit nhap khiu:
chinh phti ti€p tuc thyc hién thué€ xuit khdu hang
ban 1¢ TMDPT xuyén bién gi6i hién hanh va xay
dung chinh sich thué€ nhap khiu hang bin 1& phi
hdp trén nguyén tic kich thich tiéu dung ndi dia,
canh tranh lanh manh, thic ddy phét trién va ting
cudng quan 1y thu€ nhap khiu.

e Hoan thién quan ly thanh toin TMPT: Ngian
hang Trung uong Trung Qudc va Cuc Quén ly
Ngoai hdi Nha nudc thic ddy qua trinh thanh todn
ngoai hoi va dich vu thanh todn ctia cac dinh ché tai
chinh, ddng thdi khuyén khich ngan hang va cic t8
chic thanh todn trong nudc thyc hi€n thanh todn
bién miu theo quy dinh ctia phép luit.

e Cung cap hd tr¢ tai chinh: cdc nganh lién quan
s& cung cap hd trg tai chinh cin thi€t cho cdc doanh
nghiép TMDT xuyén bién gidi hoat dong tai thi
trudng nudc ngoai va cung cap dich vu bio hiém tin
dung, hd trg cung cAp tai chinh va bdo hiém hiéu
qua cho cac doanh nghiép TMDT.

Vin bian huéng din yéu cdu mdi cip chinh
quyén phdi xay dung k& hoach TMPT xuyén
bién gi6i mot cdch chi ti€t va thuc hién trich
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nhiém huéng din, gidm sit ctia minh. Chinh phi
Trung Qudc thyc hién don gidn héa quy trinh kinh
doanh cho cdc doanh nghiép, thi€t 1dp nén ting
dich vu cong hiéu qud, thuin tién va thdng nhat,
ddng thdi thu thap dit liéu c6 th€ so sdnh dudgc.
Chinh phd c6 trdch nhiém ting cudng hd trg cic
doanh nghiép diu mdi, tich cuc diéu phdi cdc s&
nganh lién quan d€ thdo g& nhitng vudng mic
trong qud trinh thyc hién.

Trong nhitng nim gan day, Chinh phii Trung
Qudc da tich hdp cac quy trinh TMDT xuyén bién
gi6i vé thdng quan, ki€m tra va ki€m dich, thanh
to4n, ndp thué va cdc quy trinh khac, gitp don gidn
d4ng k€ quy trinh thong quan va ning cao hiéu qua
thong quan. Hé thong dich vu mot cira da dudc
chinh phii dé xudt d€ ning cao hiéu qua quan ly.
Thang 7 nim 2017, Téng cuc Quan ly Hii quan
ctia Trung Qudc di bd sung ma gidm sat hdi quan
1210 va ra mdt moé hinh TMDT xuyén bién gidi.
M5 hinh quy dinh méi da gitp thiic ddy an toan va
vé sinh trong TMDPT xuyén bién giGi va rit ngdn
thdi gian van chuyén hang héa. Pong thdi, chinh
phii c6 k& hoach 1ap danh sdch hang h6a TMPT
xuyén bién gi6i va hé thdng gidm sit rdi ro dé
niang cao gidm sat ki€ém dich. Chinh phiéi Trung
Qudc ciing thanh 1ap hé thdng quén 1y phan loai tin
dung cho TMBT xuyén bién gi6i d€ ngin ngira cdc
bénh truyén nhiém va cic lodi ngoai lai xAm hai.
Mot hoat dong quan trong khac 13 hd trg cho viéc
thtt nghiém céc khu vyc ki€m tra tich hgp dé khdm
phd cdc hé thong quy dinh méi va ng dung céc
chinh sdch méi.

3. G¢i y mot s6 bai hoc kinh nghiém cho
Viét Nam

Qua kinh nghiém clia Trung Qudc trong quan 1y
TMDT da néu trén, mdt s§ ggi ¥ bai hoc kinh
nghiém cho Viét Nam c6 thé rdt ra nhu sau:

Thit nhat, xay dung céc nén ting TMDT va don
gidn héa quy trinh ding ky von, gidm cac rao cdn
va don gian héa thi tuc phé duyét trong TMDT dé
thiic ddy cdc cd nhan va td chitc tham gia TMPT.

Thit hai, ting cudng cdc chinh sdch hd trg, thic
ddy manh viéc xay dung hé thong logistics thong

minh hoat dong hiéu qui. Ngoai ra, cin chd trong
phét trién TMPT trong nong nghiép, nhat 1a thanh
1ap chudi logistics ndng nghiép.

Thit ba, can xay dung mot cdch hiéu qui va
chit ché cdc quy dinh va tiéu chuin k§ thuat vé
bdo mit thong tin va cdc doanh nghiép TMDT
phdi tudn thi nhitng quy dinh va tiéu chuin nay.
Xay dung hé thong quin ly bido mat giao dich
TMPT @€ 1am 16 trach nhiém va nghia vu cta
tirng bén trong giao dich TMPT. X4y dung co ch&
quan ly hop dong dién ti chudn héa d€ cai thién
tinh bdo mat ctia dit liéu. Can thanh 1ap mdt co
quan quin ly gidm sét rii ro da nganh bao gdm
nhiéu cd quan quén 1y cdc linh vuc khdc nhau clia
chinh phii va theo vling; cd quan nay c6 thé tié€n
hanh ki€m tra tryc tuyén.

Thit tu, hoan thién hé thong phap ly d€ ting
cudng bao vé quyén lgi clia ngudi tiéu diing, ngin
ngira lita ddo, ban hang gid hang kém chat lugng
trong mdi trudng TMDT. Cin c6 quy dinh bao quat
day dd va 1am 1 cdc quyén hgp phdp clia hda don
dién tt, hgp dong dién tl¥, thanh tra dién ti va cic
loai tailiéu giao dich dién ti khac.

Thit ndm, xay dung hé thong tin dung TMPT
ma theo d6 thanh lap mot hé thong quan 1y tin
dung TMDT chudn héa thdng nhit, bao gdm tat
ca thong tin tin dung cla cdc bén tham gia vao
giao dich TMDT. Dva vao ddnh gid tin dung,
chinh pht ¢6 thé giam sdt va nim bit dudc nhitng
cé nhan, cong ty c6 x&p hang tin dung kém, giip
ngian chin hang héa TMPT gia, khong dam bao
tiéu chudn chi't lugng.

Thif sdu, can hoan thién va ting cudng cdc chinh
sdch quan Iy TMDT xuyén bién gidi, diac biét la
thuc hién tich hgp cdac quy trinh TMDPT xuyén bién
gi6i vé thong quan, ki€m tra va ki€m dich, thanh
todn, ndp thué€ va cdc quy trinh khéc, gitip don gidn
déng k€ quy trinh thdng quan va ning cao hiéu qua
thong quan. Pdng thdi, xay dung cdc chinh sich
thué& xuit nhap khdu hiaing héa TMPT phii hgp trén
nguyén tic kich thich tiéu diing ndi dia, canh tranh
lanh manh, thic ddy phét trién va ting cudng quin
ly thué€ xuat nhap khiu m

*Ddy la sdn phdm cia Dé tai cdp Bo do Vién Kinh té¢ Vigt Nam chii tri, Chii nhi¢m dé tai:

TS. Vii Hoang Linh.
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ABSTRACT:

The global economic integration process of Vietnam has opened up new opportunities for
different sectors including e-commerce. In fact, the development of e-commerce sector in recent
years has shown its great potenttial for the country’s economic growth. The development of
e-commerce sector also revealed some aspects that need special attention from state
management agencies. This paper presents some experiences in e-commerce governance of
China - one of the leading countries in terms of e-commerce development and e-commerce
governance. Based on these experiences, the paper proposes some lessons learnt for Vietnam
regarding e-commerce governance.
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