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TOM TAT:

Nghién ctfu nay nhim xdc dinh va do ludng mic do 4nh hudng clia cdc nhan t6 dén tinh hitu
hiéu ctia hé théng kiém séat ndi bo (HTKSNB) tai cdc doanh nghiép (DN) trén dia ban tinh Tra
Vinh. K&t qué phan tich cho thdy c6 6 nhin td 4nh hudng dé&n tinh hitu hiéu cia HTKSNB tai
cdc DN trén dia ban tinh Tra Vinh véi mdéc d6 dnh hudng dugc theo thit tu quan trong nhu sau:
giam sit; quy mo doanh nghiép; hoat dong kiém soat; moi trudng ki€m sodt; danh gid rii ro;

thong tin va truyén thong. Qua dé dé xudt mot s§ gidi phdp nhim nang cdo tinh hitu hiéu cta

HTKSNB tai cdc DN trén dia ban tinh Tra Vinh.

Tit khéa: hé thong ki€m sodt ndi bo, tinh hitu hiéu, tinh Tra Vinh.

1. C4c nhan t6 4nh huéng dén tinh hitu hi¢u
ctia hé thong ki€m s6t ndi bd

Kiém sodt ndi bo 1a mot qud trinh, chiu anh
huéng bdi Hoi dong quén tri, ngudi quan 1y va cdc
nhan vién clia don vi, dudc thiét k& d€ cung cap
mot sy ddm bdo hgp 1y nhim dat dudc cdc muc
tiéu: tinh hitu hiéu va hiéu qua ctia hoat dong, sy tin
cy clia bdo cdo tai chinh (BCTC), sy tudn thd cla
cdc luat 1€ va quy dinh (theo COSO 2013 - The
Committee of Sponsoring Organizations of the
Treadway Commission - ny ban thudc Hoi dong
qudc gia Hoa Ky vé chdng gian 1an khi 14p bdo cdo
tai chinh). HTKSNB Ia nhitng chinh sich, quy dinh,
céc thi tuc ki€ém sodt, cic budc cong viéc do lanh
dao don vi xdy dung va 4p dung nhim quén Iy va
diéu hanh hoat dong clia don vi dat k&t qui. Muc
dich ctia hé thong KSNB: Tuan thd ludt phdp va
quy dinh; Pdm bdo muc tiéu ctia hoat ddong va Pam
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bdo do tin ciy cla bdo cdo tai chinh. Tinh hitu hiéu
ctia n6 chinh la dat dugc dugc nhitng muc tiéu va
muc dich d3 dé ra.

Theo bdo cdo COSO 2013, c6 5 yéu t6 ciu
thanh HTKSNB nhu sau: (1) Mdi trudng kiém sodt;
(2) Panh gi4 rdi ro; (3) Hoat dong kiém soat; (4)
Thong tin va truyén thong; (5) Gidm sat.

1.1. Méi truong kiém sodt

Moi trudng ki€m sodt 1a mot y&u t6 co ban clia
HTKSNB tai mot don vi, bdiné 1a vin héa cia td
chitc dugc thé hién thong qua cdc chinh sdch, quy
trinh, co cdu td chic, né chi phdi y thifc cla cic
thanh vién trong don vi vé rdi ro va déng vai trd
nén tdng cho cdc yé&u t6 khdc clia HTKSNB.
Theo COSO 2013, “Moi trudng ki€m sodt 12 tap
hdp cdc tiéu chuin, quy trinh va cd ciu td chic
cung cip cd sé d€ thyc hién KSNB trong toan
t6 chire”.
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1.2. Pdnh gid riiro

Céc tac gid Lannoye va Dinapoli cho ring:
“Pdnh gia rai ro 1a viéc nhdn dang, phan tich va
quén 1y céc rii ro c6 thé de doa dén viéc dat dudc
cdc muc tiéu cta t chic nhu: muc tiéu san xuit,
ban hang, marketing, tai chinh va cic hoat dong
khéc, tir 46 c6 thé€ quan tri dugc rii ro” (Lannoye,
1999); (Dinapoli, 2007).

Nhan dang rdi ro: 1a qud trinh xdc dinh nhitng
m&i nguy c6 thé giy tdc dong xau téi td chitc nhu
c6 thé giy t6n hai con ngudi, hu hdng tai san, hiy
hoai mdi trudng... Can xdc dinh 16 rdi ro & mic do
toan don vi hay mic dd mdt hoat dong nao do dé
ddnh gid rti ro & mic d6 nao va c6 huéng xi 1y
cho phu hgp.

Phan tich rdi ro: day la cong viéc ti€p theo sau
khi nhan dang dudc rii ro va ti€n hanh phan tich
céc rii ro. Thuc chit viéc phan tich ndy 1a du dodn
X4c sudt xay ra d6i véi don vi dua trén rit nhiéu yéu
t0 bén trong 1an bén ngoai ctia don vi.

1.3. Hoat dong kiém sodt

Hoat dong ki€m soat 13 nhitng chinh sich, quy
trinh, cdc thi tuc dudc chi thi bdi nha quéan ly dé
thyc hién mot cdch nghiém tic va d€ d6i phé véi
céc rii ro de doa d€n muc tiéu ctia don vi, ddng thdi
cic hoat dong nay ciing tao diéu kién dé thuc thi
cdc muc tiéu d6 mot cach hiéu qua. Hoat dong
kiém sodt bao gdm 2 nhan t& chinh 1a chinh sich
ki€m soat va thi tuc ki€m soat. Chinh sich kiém
soat: 1a nhitng nguyén tic dudc ban hanh bdi ban
quén tri doanh nghiép cin thuc hién d€ gidm thi€u
rui ro, dat duge muc tiéu, 1a ¢d s& cho viéc thuc hién
céc thii tuc ki€m soat. Thi tuc kiém soét: 12 nhitng
quy dinh cu thé& dé thuc thi chinh sdch ki€m soit.

1.4. Théng tin truyén thong

Thong tin va truyén thong 12 mdt bd phan khong
thé thi€u cho viéc thi€t 1ap, duy tri v ning cao
ning luc kiém sodt trong don vi thdng qua viéc tao
1ap cdc bdo cdo d€ cung cip va truyén dat nhitng
thong tin vé hoat ddng, tai chinh va sy tudn thi, bao
gdm bén trong va bén ngoai don vi. Thong tin can
thi€t can phai dudc x4c dinh, thu thip va truyén dat
t6i nhitng cd nhan, bd phin c6 lién quan mot cich
kip thdi va thich hgp. Truyén thdng 1a quy trinh dua
cdc thong tin, tin tic d€n ngudi sit dung ké ca bén
trong va ngoai don vi, cung cAp cho t§ chic thong
tin can thi€t & kiém sodt hiing ngay.

1.5. Gidm sat

Gidm sat 1a bo phan cudi cing, cling la bd phan
quan trong nhat cia HTKSNB, 13 qu4 trinh ddnh
gid chat lugng theo thdi gian clia HTKSNB
(Annukka Jokipii, 2010). Muc tiéu clia gidm sat
HTKSNB la dénh gid xem HTKSNB da dugc thiét
k& diy dd, chit ché va c6 hiéu qui hay khong?
Gidm sit c6 thé chia thanh hai loai chinh 13 gidm
sat thudng xuyén va gidm sat dinh ky.

2. M hinh nghién citu dé xuat

Dua vao cd sé 1y thuyét néu trén, tdc gid xay
dung mo6 hinh nghién cttu dé xuat vé cdc nhin to
4nh hudng dén tinh hitu hiéu cia HTKSNB tai cic
DN trén dia ban tinh Tra Vinh nhu Hinh 1.

Hinh 1: Mé hinh nghién ciu dé xudt

( M6i trudng kiém soat

(E)énh giardiro

(Hoat dong kiém soét Tinh hiu

hiéu ctia
( Théng tin va truyén thong HTKSNB tai
cac DN trén
o dja ban tinh

( Giam sat S

(Cc‘)ng nghé théng tin

(Quy mé doanh nghiép

Nguon: Tdc gid dé xudt

3. Phuong phap nghién citu

Trén co s& k&t hop cac 1y thuyét ¢ lién quan va
k& thira cdc nghién cttu truce day, tic gid xay dung
mo hinh nghién ctu d€ xic dinh cic yéu t& 4nh
huéng dé€n HTKSNB tai cic DN trén dia ban tinh
Tra Vinh. Thong qua nghién ctu dinh tinh, tic gid
ti€n hanh kiém tra mo hinh va xay dung thang do
hoan chinh @€ bit dau khio sit, thu thap dir liéu
bing bing cau hdi da dudc thi€t ké.

St dung thang do Likert 5 miic do: (1) Hoan
toan khong dong y; (2) Khong dong ¥; (3) Binh
thudng; (4) Pong ¥; (5) Hoan toan dong y. Téc gia
tién hanh khdo siat 130 DN trén dia ban tinh Tra
Vinh véi 260 miu va thu vé dd 260 miu (thing
9/2022). Vi dit lieu thu thap dudc, thong qua sy hd
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trg ctia phAn mém SPSS 20.0 dugc dung dé d4nh
gid do tin cdy cia thang do (st dung phuong phap
phan tich hé s6 tin cdy Cronbach’s alpha) va kiém
dinh gid tri cda thang do (ding phudng phdp phan
tich nhan t6 khdm pha EFA). Sau khi da d4nh gid
dugc dd tin cay va ki€m dinh gié tri thang do, ti€n
hanh ki€m dinh mo hinh va gia thuy&t nghién citu
bing phudng phap phan tich hdi quy bdi. Cudi ciing
ti€n hanh thdo luan, phan tich cdc k&t qua xir 1y s6
liéu d€ dwa ra kétluan va dé xuat cdc gidi phap.

M5 hinh nghién cttu nhu sau:

THH = By + B;MTKS + B,DGRR + B;HDKS

+ B,ITTT + BsGS + B,CNTT + B,OMDN +e.

Trong do:

Bi€n phu thudoc: THH 1a tinh hitu hiéu cla
HTKSNB tai cdc DN trén dia ban tinh Tra Vinh.

Hang s8: By, By, Ba, Bss Bas Bs, Be» B7 12 cdc hé s6
cta md hinh.

Bié&n doc 1ap: MTKS 12 Mai trudng kiém sodt;
DGRR la Pénh gia rai ro; HDKS 1a Hoat dong
ki€ém soat; TTTT la Thong tin truyén thdng; GS 1a
Gidm sat; CNTT la Cong nghé thong tin; QMDN Ia
Quy mo doanh nghiép.

e 12 sai s0.

4. K&t qua nghién citu

4.1. Ddnh gid dé tin cdy ctia thang do bang hé
s6 Cronbach’s Alpha

Cic thang do dugc kiém dinh do tin cdy biing
cong cu Cronbach’s Alpha. Kiém dinh do tin ciy
clia thang do dya trén co s cdc bién quan sat c6 hé
sO tuong quan bién - Téng hiéu chinh (Corrected
Item-Total Correlation) < 0.3 s€ bi loai va ti€u
chuin chon thang do khi Cronbach Alpha tir 0.6 tr§
1én. (Bang 1)

K&t qué phan tich dd tin cdy thang do cho thiy
trong 46 bi€n quan sat cia 7 bi€n doc 1ap va 1 bién
phu thudc trong nghién cttu nay, 6 bi€n quan sat c6
hé s6 tuong quan bién tong <0.3 (MTKS9, DGRR1,
DGRR6, HDKS6, TTTT4, CNTTS5) nén sé& bi loai
cdc bi€n quan sat, con lai dat yéu cau >0.3 dugc giit
lai d€ phan tich ti€p va hé s6 Cronbach’s Alpha déu
>0.6 dat do tin cAy cAn thiét.

4.2. Phén tich nhén to’khdm phd EFA

Céc thang do ti€p tuc dugc dinh gid bing
phuong phdp phan tich nhan t6 khim pha (EFA)
cho 40 bi€n quan sat.

K&t qua ki€ém dinh KMO va Bartlett cho thang
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do ctia 7 nhan t6 déu tac dong d&n tinh hitu hiéu clia
HTKSNB véi tri s6 KMO = 0.785 > 0.50 va tri s&
Sig. = 0.000 < 0.05 va. Do d6, déu phit hgp d€ phan
tich EFA.

K&t qua tai Bang 2, Bdng 3 cho thdy hé s6 KMO
= 0.881 va kiém dinh Barlett c6 sig. = 0.000

Bdng 1. K&t qud ki€m dinh chdt lugng
thang do céc nhdn t6 dnh huéng dén
tinh hitu hiéu cGa HTKSNB

Céc bigh S6 bién Hé s6
quan sat Cronbach’s Alpha

MTKS 9 0.779
DGRR 6 0.699
HDKS 7 0.725
TTTT 6 0.706
GS 5 0.866
CNTT 5 0.643
QMDN 3 0.864
THH 5 0.921

Nguon: Két qud phan tich phan mém SPSS

BAng 2. Kiém dinh KMO and Bartlett's Test
cho thang do céc bién doc lap

Kaiser-Meyer-Olkin Measure 785
of Sampling Adequacy :
Bartlett's Approx. Chi-Square 4482.130
Test of df 465

Sphericity sig 000

Nguén: Két qud phan tich phdn mém SPSS

BAng 3. Ki€ém dinh KMO and Bartlett's Test
thang do bién phu thuéc

Kaiser-Meyer-Olkin Measure 881
of Sampling Adequacy :
Bartlett's Approx. Chi-Square 989.552
Test of df 10
Sphericity sig 00

Nguén: Két qud phan tich phdn mém SPSS
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(<0.05), nhu vay phan tich EFA la thich hgp véi dit
li¢u nghién ciu.

4.3. Phdn tich tuong quan

Xét ma trin tuong quan gifta cdc bi€n trong
md hinh: Cdc bi€n c6 gid tri Sig. (2-tailed) < 0.05
theo hang bi€n phu thudc dugc chon lam cdc bién
doc 1ap d€ chay ham hdi quy da bi€n. K&t qua tat
c& 6 bi€n c6 gid tri sig. (2-tailed) < 0.05 nén dugc
chon 1am cic bi€n doc 1ap d€ chay mo hinh hoi
quy da bi€n.

Ki€m dinh hién tugng da cong tuyén: Pa cong
tuyé&n 1a hién tugng cdc bi€n doc 1ap cé sy tuong
quan hoan toan véi nhau. P& ki€m tra hién tugng
da cong tuy€n, chi s6 thudng diing 12 hé s& phéng
dai phuong sai VIF (Variance Inflation Factor).
K&t qua ki€m tra hién tugng da cong tuyén clia

md hinh, ta thi'y hé s6 phéng dai phuong sai (VIF)
ctia cdc khdi niém ddc 1ap trong md hinh déu nhd
hon 2; tir @6 c6 thé k&t luAn md hinh hdi quy
khong vi pham hién tugng da cong tuyén (Nguyén
Dinh Tho, 2011), titc 1a cdc bi€n doc 1ap c6 tuong
quan chit ché v6i nhau.

Ki€m dinh vé tinh ddc 1ap cla phin du: K&t
qud tai Badng 4 cho thdy d = 2.231 thudc khodng 1
<d <3 nén cé thé két luan cdc phan du 12 doc l1ap
v6inhau.

4.4. Phén tich hoi quy (Bing 5)

K&t qua phan tich cho thdy c6 6 nhin t&§ trong
mo hinh ¢6 mtrc ¥ nghia ¢6 gid tri nhd hon < 0.05.
Do vay, cdc bi€n doc 1ap nay tuong quan y nghia
v4i bi€n phu thudc véi do tin cdy 1a 95%. Mit
khdc md hinh c6 d6 phu hop dat yéu ciu (R2 hiéu

Bdng 4. Bang tém tdt mé hinh hdi quy (Model Summary®)

M2 hinh R R?

R2 hiéu chinh

Sai s6 chuan Durbin-Watson

1 .839%a .704 696

41778 2.231

a. Predictors: (Constant), QUDN, CNTT, TTTT, DGRR, MTKS, HDKS, GS

b. Dependent Variable: THH

Nguébn: Két qud phan tich phdn mém SPSS

Bdng 5. K&t qud phan tich héi quy

M6 hinh cll;ll?as:h:gnq:ga Hihioé":or:g: ’ t Sig. RECHIEEE
B Sai s& chuén Beta Tolerance VIF

Hang s6 -.706 277 -2.548 011
MTKS 184 .044 155 4.140 .000 .835 1.198
DGRR 146 .036 .155 4.079 .000 815 1.227
HDKS 228 .046 .200 4.911 .000 .708 1.413
TTTT .165 .043 150 3.843 .000 772 1.296
GS 294 031 405 9.368 .000 627 1.596
CNTT .057 .051 .039 1.121 263 976 1.025
QMDN .166 027 229 6.185 .000 .853 1.173
R? .696
Giatrithongké F 85.741
Sig .000
a. Dependent Variable: THH

Nguén: Két qud phan tich phan mém SPSS
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chinh = 0.696), diéu nay c6 nghia 69,6% sy bién
thién cda tinh hitu hiéu HTKSNB tai cdc DN trén
dia ban tinh Tra Vinh dudc gidi thich bdi su bién
thién cda 6 nhan td trong md hinh con lai 30,4% la
do sai s6 ngiu nhién va do c6 thé c6 bién doc lap
khac gidi thich cho bi€n phu thudc ma chua dugc
dua vao md hinh nghién cttu.

Phuong trinh hdi quy dugc viét nhu sau:

THH =0.405*GS + 0.229*QMDN
+0.200*HDKS + 0.155*MTKS
+0.155*DGRR + 0.150*TTTT.

Nhu vay, ¢6 6 nhan t6 dudc chdp nhan c6 4nh
hudng cting chiéu véi tinh hitu hiéu cia HTKSNB
tai cic DN trén dia ban tinh Tra Vinh. Nhan t&
gidm sdtla nhan t6 4nh hudng manh nhat.

5. K&t luan va dé xuat ham § quan tri

5.1. Két lugn

Dva trén bdo cdo COSO 2013 va cidc coOng
trinh nghién cttu trude diy, tic gid da dé xudt mo
hinh nghién cttu véi 7 nhian t& (moi trudng ki€m
sodt, danh gia ridi ro, hoat dong kiém sodt, gidm
sat, thong tin va truyén thong, cong nghé thdng
tin, quy mod doanh nghiép) gdm 41 bi€n quan sit
ddc1ap va 5bi€n quan sat cia bi€n phu thudc. K&t
qud nghién cdu cho thdy c6 6 nhan t6 d&nh hudng
dén tinh hitu hiéu cia HTKSNB tai cic DN trén
dia ban tinh Tra Vinh theo thi ty quan trong nhu
sau: gidm sdt; quy mé doanh nghi€p; hoat dong
ki€m sodt; moi trudng ki€m sodt; danh gid ridi ro;
thong tin va truyén thong.

Qua d6, nhan thdy khi so sdnh v& quy md cdc
DN, DN quy m6 cang 16n, d4anh gid vé hiéu luc ctia
KSNB cang cao hon so v6i DN nhd. Piéu dé cho
thay, cac DN c6 quy md cang 16n, KSNB 8 chic tot
hon va ¢6 hiéu luc hon. & DN quy md nhd, KSNB
chua dugc chi trong va quan tAm.

5.2. Pé xudt ham y quadn tri

Doanh nghiép can xiy dung quy trinh lam viéc
chuén phit hgp vé6i dic diém quy md, nganh nghé
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ABSTRACT:

This study determines and measures the impact of factors on the effectiveness of the internal
control system of enterprises in Tra Vinh province. The study’s results show that there are six
factors affecting the effectiveness of the internal control system of enterprises in Tra Vinh
province. These factors, in descending order of importance, are monitoring, ebusiness scale,
control activities, control environment, risk assessment, information and communication. Based
on these results, some solutions are proposed to enhance the effectiveness of the internal
control system of enterprises in Tra Vinh province.
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