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PHAT TRIEN NGAN HANG SO TAI VIET NAM:
CO HOI VA THACH THUC
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TOM TAT:

Ngan hang s6 (NHS) tai Viét Nam dang & giai doan hinh thanh va tiém ning phdt trién cla
NHS tai Viét Nam tuong d6i I6n. Tuy nhién, viéc phat tri€n NHS tai Viét Nam dang ddi mit véi
nhitng thach thic tir nhitng han ché€ ctia khung khé phap 1y, ngudn von dau tu 16n va nhiéu rii

ro cho d&n cdc vin dé vé bdo mat thong tin. Vi vay, bai vi€t dé xuat mot s gidi phap doi véi
cdc ngan hang thuong mai (NHTM) ciing nhu Nha nuéc @€ thiic ddy phat trién NHS & Viét Nam.

T khéa: ngan hang sd, cd hoi, thach thic.

1. Dt van dé

Dudi tdc dong clia cach mang cong nghiép lan
thit t (CMCN 4.0), cong cudc chuyén d6i s6 da va
dang dién ra & hau hét cic qudc gia trén thé gidi,
trong d6 c6 Viét Nam. V&i sy nhin thic vé tim
quan trong ctia chuyén ddi s&, Pang va Nha nudc ta
di ban hanh Nghi quyét s6 52/NQ-TW ngay
27/9/2019 vé mdt s6 chd truong, chinh sich chl
dong tham gia cudc CMCN 4.0 va Quyét dinh s§
749/QDB-TTg ngay 03/6/2020 vé phé duyét Chuong
trinh chuyén ddi s6 quoc gia d€n nam 2025, dinh
huéng d€n nim 2030, trong d6 NH dugc x4c dinh 1a
nganh cAn vu tién chuyén ddi s6 trudc. Vi thé, trong
thdi gian qua, cic NHTM Viét Nam da cé su
chuyén d8i manh mé sang mo hinh NHS trong
nhitng diéu kién thuin 16i va ca thach thitc. Nhitng
thudn Igi va thach thic d6 1a gi? Nha nudc va cac
NHTM can lam gi dé€ vugt qua thich thic nhim
phét trién hon nita NHS? Bai nghién ctu s& tra 15i
cdc ciuhdinay.

2. Co's6 1y thuyét

2.1. Khdi niém ngén hang s6’

Theo Skinner (2014), NHS 1a hinh thdc ma
ngan hang (NH) truyén thdng thuc hién tat ca cdc
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hoat dong ctia minh trén nén tdng s6. Khiach hang
(KH) c6 thé thyc hién cdc giao dich véi NHS
thong qua mang internet va mdy tinh hodc cic
thi€t bi di dong. Tuong tu, Boniface va Ambrose
(2015) cho ring, NHS 1a NH cung cAp moi dich vu
va sdn phdm thong qua nén tdng s6 ma khong can
vin phong nhu NH truyén thdng. Pdng quan di€m
trén, Chikoko va Munongo (2015) dinh nghia
NHS Ia viéc NH st dung internet, dién thoai di
dong va bat ky phuong tién dién ti ndo khdc lam
kénh phéan phdi cho cic dich vu NH, bao gom tit
cé céc dich vu truyén thong nhu truy van s6 du, in
sao ké&, chuyén tién vao céc tai khodn khéc, thanh
toan héa don va cdc dich vu NH mdi nhu xuit
trinh h6a don dién tt va thanh todn ma khong nhat
thi€t phdi dé€n NH.

Nhu vdy, médc du dinh nghia ¢6 khic nhau nhung
cdc quan diém déu cho ring NHSIa NH c6 thé thuc
hién hau hét cac giao dich NH bing hinh thic truc
tuy€n thdng qua Internet dua trén nén tang sd.

2.2. Loiich ciia ngén hang sé

NHS khong chi dem lai 1gi ich cho hoat dong
kinh doanh NH, ma con dem lai nhiéu trdi nghiém
hitu ich cho KH.
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V& phia KH, ho c6 thé dugc cung cap da dang
cdc san phdm dich vu mot cdch nhanh chéng va
thuan tién. Hién nay, cic NHTM Viét Nam hau
hét déu da két hop v6i cdc nha cung cip & cédc
nganh hang va dich vu kh4c nhau tir bdo hiém, stic
khée, van chuyén, vién thong, in udng, giai tri,..
nén ddp @ng dugc moi nhu ciu mua, ban, thanh
todn trén nén tdng s6 cho KH. Bén canh dé, tinh
ning ctia NHS c6 thé thuc hién moi lic moi ndi
khong phu thudc vao thdi gian, khong gian nén
KH hoan toan chii dong trong viéc thuc hién céc
giao dich v6i NH. Ngoai ra, mot s6 NH da trién
khai tri tué nhan tao c6 thé tu vain KH mdt cich
nhanh chéng cdc thong tin vé 14i sut, ty gid, san
phdm, bi€u phi..., gidi ddp thic mic vé dia di€m,
phi giao dich, quy trinh m& thé....

Vé phia NH, ho c6 thé ting hiéu qui hoat
dong. V61 NHS, cdc NHTM budc dau ti€t kiém
chi phi hoat dong so v6i phudng thifc truyén thdng
nhd gidm cdc gidy t0, thi tuc phuc vu giao dich,
gitip giam thdi gian giao dich cho KH cling nhu
nhan lyc. Cdc NH trién khai “digital form” cho
KH ty nhip thong tin va khai form miu trén
website thi khi KH dé€n NH, cdc budc thu thap
thong tin nhu truéc day da dugc rit ngidn di gitp
cho thdi gian xit 1y giao dich it hon, ting niing suit
lao dong cho giao dich vién.. V&i NHS, dir li€u
KH dudc luu trit, quan 1y tAp trung, ddng bo, tir do,
gidp cho viéc tudn thi cdc quy dinh quan tri clda co
quan chifc niing dé dang hon, cling nhu viéc xay
dung cdc md hinh qudn tri rii ro riéng cia NH
thuin 1¢i hon. Ngoai ra, NHS gidp NH cai thién
quy trinh danh gid tin dung, phén tich thong tin
cta hang triéu KH, ddnh gid va du bdo kha ning
chi trd nd ctia ho dé dua ra quyét dinh cho vay mot
céch nhanh chéng va hiéu qua. Pdng thdi, do cdc
NHTM ti€p can v6i KH moi noi, moi lic nén
ngudn von tam trit phuc vu muc tiéu thanh todn
ctia KH von & dang tién mit ¢6 thé chuyén dan
sang dudi dang tién trong tai khoidn ctia NH. Vi
vay, NH c6 thé gia ting ddng ké ngudn vn khong
ky han v&i chi phi thap.

3. Phuong phap nghién ciu

Bai viét sit dung phuong phdp nghién cifu tai
liéu 12 phuong phap phS bién trong nghién citu
khoa hoc xa hdi va nhan vian (McCulloch, 2004).
Cdc tai liéu trong nude va ngoai nude lién quan chi

dé da dugc tdng hgp d€ phan tich nhim tra 15i cho
c@u hoéi nghién ctu: cd hdi va thach thic trong viéc
phét trién NHS & Viét Nam 1a gi?

4. K&t qua nghién ciu

4.1. Thuc trang phdt trién ngédn hang sé ciia
cdc ngdn hang thuong mai Viét Nam

Trudc xu thé chuyén d6i sd 1 yéu ciu bit budc,
nhiéu NHTM Viét Nam da va dang thuc hién quéd
trinh chuyén ddi s6. Pdnh gid vé qua trinh chuyén
d6i s6 nganh NH, Phé Thong doc Ngan hang Nha
nudc (NHNN) Pham Tién Diing cho biét, 95% NHS
Viét Nam da cd, dang xay dung hodc du tinh sé& xay
dung chi&n luge chuyén d6i s6; khodng 80 NH trién
khai dich vu Internetbanking, 44 NH cung cip dich
vu Mobile Banking, khodng 20 NH chinh thtc trién
khai quy trinh m& tai khodn thanh todn bing
phuong thic dién tk, 45 td chic cung Ung dich vu
trung gian thanh todn, hon 90 nghin diém thanh
todn QR; nhiéu hé sinh thai thong minh, thanh toan
s0 da dugc thi€t 1ap cho phép KH truy cap st dung
dich vu NHS.

Thang 9/2021, Cong ty McKinsey da cong bo
k&t qua khdo sét dich vu tai chinh c4 nhan (PFS)
thuc hién tai khu vuc Chau A - Thii Binh Duong,
“Viét Nam c6 tdc do phat trién dich vu NHS nhanh
nhdt Chau A - Thdi Binh Duong trong giai doan
2017 - 2021. V& ty 1& ngudi tieu diing st dung dich
vu NHS, Viét Nam ting 41% va dat 82% vao nim
2021, cao hon mic ting binh quian 23% cida toan
khu vyc va thim chi cao hon mic ting binh quan
33% clia thi trudng mdindi.” (BVA - NMP, 2021).

4.2. Co hji cho phdt trién ngdn hang so &
Viéet Nam

Viét Nam c6 nhiéu co hoi d€ phat trién NHS,
do la:

- Quy m6 dan sd cia Viét Nam dong va co ciu
dan s6 tré. Cu thé, theo Tong cuc Thong ké dan s&
Viét Nam (2022), luc lugng lao dong tir 15 tudi tré
lén 9 thing ndm 2022 dat 51,6 tri¢u ngudi, cao hon
1,2 tri¢u ngudi so v4i cung ky ndm trudce.

Theo bdo cdo thudng nién cua trang
Wearesocial (2021), Viét Nam la mdt trong nhitng
qudc gia c6 ty 1& ngudi ding Internet trén tdng dan
s6 hang dau th& gidi 1a 70,3% cao hon mifc trung
binh chung clia th€ gidi 1a 59,5%. Ty 1& ngudi dung
Internet (16-64 tudi) c6 st dung it nhat mot trong s6&
céc thi€t bi c6 kha ning k&t ndi mang vién thong
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cling thudc nhém céc nude ditng dau trén thé gidi.
Nhitng cong cu thong minh nay c6 kha ning ca
nhin héa, két ndi Internet khong day, dy 1a tién dé
quan trong thic diy qua trinh chuyén ddi sd néi
chung va sy phét trién ciia NHS néi riéng. Theo s&
liéu ctia BO6 Thong tin va Truyén thong, ké tir nim
2018 dén nay, ty 1€ thué bao st dung dién thoai
thong minh trén tdng lugng thué bao di dong cia
Viét Nam khong ngling ting trudng, to mic trén
59% nim 2018 t6i 75% vao cudi nim 2021Bén
canh d6, ha ting vién thong cia Viét Nam ciing
lién tuc dudc nang cip, nhd vay, tdc dd download
trung binh cda Internet tai Viét Nam ting 13,6%
doi v6i mang vién thong di dong va 40,7% doi véi
mang vién thong hitu tuyé&n trong nim 2021, tao
thuin 1gi cho viéc trién khai va hinh thanh théi
quen st dung NHS ctia ngudi dan.

- Ngudi din dd st dung cdc kénh thanh todn
khong diing tién mit nhiéu hon. K&t qui khio sit
clia McKinsey cho thdy & khu vyc thi trudng méi
ndi, Viét Nam la quoc gia dang ddn diu xu hudng
thanh todn khong dung tién mit khi c6 khodng
37% ngudi tham gia khao sat trd 15i ho da gidm
mic st dung tién mit va chua d&€n 30% chi tiéu
hang tuan dugc thyc hién bing tién mit. Trong 9
thang ddu nim 2021, thanh todn qua dién thoai di
dong ting 76,2% vé s6 lugng va 88,3% vé gid tri,
thanh todn qua Internet ting 51,2% vé s6 lugng;
29,1% vé gia tri, giao dich rit tién mit ATM dugc
xtr Iy qua hé thong Napas trong nim 2021 gidm
5% so v6i nam 2020, cho thdy nhitng hoat dong
thic ddy thanh todn khong dung tién mit da dugc
hiéu qui. Pdng thdi, trong nim 2021, cdng thanh
toan truc tuyén Napas di tich hgp véi cong Dich
vu cdng qudc gia, k&t ndi v6i 64 Bo, nganh, dia
phuong dé cung cap dich vu cong cho céc chi thé
trong nén kinh t€, thic ddy su phat trién clia hé
sinh thdi so trong hé thong NH.

- Nha nudc da c6 chd truong ding din va k&
hoach hanh dong thé hién rd dinh hudng chuyén
d6i s6 nén kinh t€ Viét Nam néi chung va nganh
NH néi riéng, nhu Nghi quyét s§ 52/NQ-TW va
Quyé&t dinh s6 749/QD-TTg, Quyét dinh s&
810/QP-NHNN vé K& hoach Chuyén ddi s6 nganh
NH dé&n nam 2025, dinh huéng dén nim 2030,
thanh 1ap Ban chi dao va T8 cong tic Chuyén d6i
s0 nganh NH...
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- NHNN ciing dang hoan thién hanh lang phdp
1y tao thudn 1¢i cho chuyén ddi s6 trong hoat dong
NH, nhu: ban hanh huéng din mé tai khodn thanh
todn clia c4 nhan, phat hanh thé NH bing phuong
thitc dién tt eKYC; d& 4n phat trién thanh todn
khong dung tién mit; ban hanh cic vin ban huéng
din nghiép vu, quy dinh vé ddm bio an ninh, an
toan va thdng nhat tiéu chuin k§ thuat (QR Code;
thé chip...). Bén canh d6, NHNN ciing phdi hgp véi
cdc bo, nganh nghién citu, d& xuit vé viéc sita doi
cic quy dinh vé Luat Giao dich dién tir d& ddm bo
diu tv va huy dong ngudn lyc tir doanh nghiép, xa
hoi, thiic ddy chuyén d6i s6; tham gia y ki€n Nghi
dinh vé dinh danh xdc thuc dién ti, bio vé dit liéu
cd nhan; phdi hop dé€ xiy dung cd ché&, phuong 4n
cho phép nganh NH dugc khai thac, d6i chi€u thong
tin KH v6i thong tin tai Co s§ dit liéu qudc gia vé
dan cu, Cd sG dit liéu Cin cude cong dan phuc vu
cong tic xdc minh thong tin nhan bi&t khach hang.
(Pham Tién Diing, 2022)

- Ha tang thanh todn d4p tng tot cho viéc phat
trién NHS. NHNN di nang cip hé thong thanh todn
dién ti lién NH, hoat dong an toan, hiéu qua, thong
sudt, dap &ng nhu cAu thanh todn lién NH trong
toan quoc va chi dao xdy dung dua vao van hanh hé
thong bu trir dién tif phuc vu cdc giao dich ban 18
vGi khé niing thanh todn thoi gian thuc, hoat dong
lién tuc 24/7, x(t 1y giao dich da kénh c6 khd niang
tich hop, k&t nGi véi cac nganh, linh vuc khic dé
cung tng céc san pham, dich vu NHS.

4.3. Thdch thiic doi véi vigc phdt trién ngan
hang so

Mic di da dat dugc nhitng két qua khd quan,
NHS & Viét Nam ciing déi mit nhiéu thich
thic nhu:

- Hanh lang phép 1y tao c¢d sd cho hoat dong
NHS van con chua hoan thién, khuén khd phép 1y
con cham dugc stra ddi, bd sung cho phit hop véi
bdi cinh va tinh hinh méi, dang 1am gidm cd hoi va
ting nguy cd rui ro.

- Ngudn von d€ dau twnghién cttu va phat trién
NHS kha cao. Viéc chuyén d6i NH 16i (Core
banking) ciing t6n kém nhiéu chi phi, thdi gian
hoan v6n lau. “Pién hinh nhu NH CBA cia Uc
udc tinh chi phi thay th€ hé thong IT 16i la 450
triéu USD/4 ndm, sau di doi von 1én gap 2 lan
thanh 1 ty USD/5 nim, NH NAB ctia Australia dé
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thay th& hé thong core cii phdi ton t6i 15 nim va
chi phi gap nhiéu Iin mifc uSc tinh ban diu.”
(Pham Bich Lién va TrAn Thi Binh Nguyén, 2020)

- Cdc NHTM sé& d6i mit véi nhiéu rdi ro can
phai dugc qudn tri tot. Denyes va Lonie (2016) chi
ra nhitng loai rdi ro chinh khi trién khai NHS 12 rdi
ro chi&n lugc, rdi ro phdp ly, rii ro cong nghé, rii
ro gian 14n va rii ro tai chinh. Trong d6 NH can
chid y dén rii ro chié€n luge 1 loai rii ro diu tién
ddi véi viec phat trién NHS.

- Cac trudng hgp gian 1an lién quan tdi cdc hoat
dong thanh todn s6 gan diy dang dién bi€n ngay
cang tinh vi va phitc tap. Ning luc phong chong
gian 1an d6i véi cdc giao dich NHS ludn dudgc cic
NHTM quan tim, song van chua thé tao sy yén
tdm cho KH. Mdi ddy nh4t, Cong ty an ninh mang
Group-IB (Singapore) da phat hién chién dich tin
cong lira ddo mao danh 27 t§ chictai chinhViét
Nam. Theo d6, cdc nhém ti pham da st dung tin
nhin, Telegram, WhatsApp va Facebook gid mao
cdcNH, cong ty tai chinh dé 16i kéo nan nhan vao
céc trang lra ddo. Sau d6, KH bi ddnh cdp mat
khAu, bi rit tién khéi tai khodn.

Ong Nguy&n Thanh Phiic - Cuc trudng Cuc An
toan thong tin (Bo Thong tin va Truyén thdng) cho
biét, thdi gian qua, cdc vu lira d3o truc tuyén ti€p
tuc gia tdng. Qua theo doi, da c6 hon 1 tri€u ngudi
Viét Nam (tirc 1a khodng 16% ngudi dung Internet
& Viét Nam) truy nhdp cédc trang web lira ddo, doc
hai. Ong Nguy&n Xuin Quang - Phé Gidm déc
Trung tim Gidm sdt an toan khong gian mang
quoc gia (NCSC) ciing chia sé, cdc thii doan,
chién dich lira ddo tryc tuyén tai Viét Nam dang
trd nén phic tap, v6i con so thiét hai ngdy cang
16n. Theo NCSC, riéng trong nim 2021, da cé hon
1.000 website lira ddo tryc tuyén, gid mao céc
NH, t6 chiic tai chinh bi ngin chin, x 1y. Theo du
bdo clia ba Genie Gan - Gidm doc phu trach Quan
hé Chinh phti khu vyc chdu A - Thai Binh Duong
ctua Cong ty Kaspersky, trong ngidn va trung han,
céc cudc tdn cong vao linh vuc tai chinh sé ti&p
tuc phét trién, trong khi tin cdng hé thong thanh
todn cling nhu thi€t bi di dong cling gia ting (Hitu
Tuin, 2022).

- Ning luc bdo mat thong tin tai chinh trong
mdi trudng s6 con han ché€. Ngudi ding & Viét
Nam chua ¥ thifc vé& cédc rii ro trong giao dich

NHS, coi nhe bdo mit thong tin cd nhan; sinh
vién, ngudi lao dong... cho thué thong tin, tao diéu
kién cho t6i pham tao cdc tai khodn ma, gay kho
khiin trong diéu tra; cdc giao dich, thi doan gian
lan ngay cang tinh vi khé phat hién... s€ ting nguy
co matan toan cho KH, NH.

5. Gidi phap va két luan

5.1. Gidi phdp d6i véi cac NHTM Vigt Nam

D& thyc hién thanh cong viéc chuyén ddi so thi
cdc NHTM déng vai tro chii y&u. Mot s6 gidi phdp
cdc NHTM Viét Nam can trién khai 1a:

- Nhanh ch6ng nghién cttu va xay dung 16 trinh
chuyén dich mo6 hinh sang NHS. Viéc phit trién
NHS khong con 12 Iya chon, ma 13 yéu cau bit
budc ddi véi cac NHTM dé€ c¢6 thé tdn tai va phat
trién trong CMCN 4.0. Vi vdy, cac NHTM chua
chuyén d6i s6 cAn ning cao ning luc quén tri diéu
hanh, xay dung 19 trinh phat trién NHS theo tirng
giai doan khéc nhau, phu hgp véi dinh huéng phat
trién ctia NH. Trong d6, nha quan tri, ngudi ditng
dau NH cin thay ddi tw duy, nhan thic vdi sy tién
phong din dit, ciing nhu theo dudi chi€n luge phat
trién cong nghé sd da xac dinh mot cdch ddng bod
va nhat quin.

- C6 k& hoach chudn bi va phan bS ngudn luc
dé phat trién cong nghé mdi. Vi vén diu tu cho
cong nghé NHS sé rat 16n nén cdc NHTM can c6
k& hoach chudn bi ngudn vén ciing nhu Iya chon
phuong dn ddu tu phat trién NHS phil hgp tiy vao
chién luge phét trién va ddi tugng KH muc tiéu.
Cdc NHTM can x4c dinh chi phi dau tu cho cong
nghé 13 cin thiét, xing ddng, di doi vdi ky vong
doanh thu tiém niing trong tuong lai. Vi vay, trong
k& hoach ngin sich hang nim, cic NHTM
ciAn xem xét viéc cit gidm nhitng chi phi khong
thuc sy can thi€t d€ danh ngudn lyc cho diu tu
cong nghé.

- Hop tdc v6i cdc cong ty cdong nghé: Viéc
nghién cttu, ddu tu phat trién cdc cong nghé cho
NH sé& cin nhiéu thdi gian va c6 19 trinh nén gid#i
phdp ban dau c6 thé hdp tac véi cac cong ty cong
nghé trong viéc cung cAp cdc sin phdm dich vu
trén nén tdng s6 cho KH. Viéc hgp tdc dau tu véi
cdc cong ty cong nghé con cé thé giip NHTM
gidm dugc cdc ddi thi canh tranh tiém ning, d6
chinh 12 cdc cong ty cong nghé nay, bdi vi néu
khong hop tic véi NHTM, ho c6 thé tu diu tu
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nghién cttu cdc &ng dung s6 héa va tich hgp sdn
ph&m tai chinh, thanh todn d€ cung cAp cho KH.

- Tang cudng cong tdc quan tri rii ro, dic biét
1a rdi ro cong nghé va dam bao an toan thong tin.
Bén canh cdng tdc quan tri rdi ro trong hoat dong
NH truyén théng, NH cin ting cudng dao tao vé
ki€n thic, k§ ning va vin héa quén tri rdi ro cho
nhan vién NH, dic biét 1a trong mdi trudng s, tlir
d6 truyén thong va huéng din KH c6 y thic vé
ddm bdo an toan thong tin. Péng thdi, NH ciing
phdi diu tu cho bdo mait an toan thdng tin ciia KH,
giip KH c6 thém niém tin khi s& dung cdc sin
phdm dich vu s&.

5.2. Khuyén nghi doi véi Nha nudc

Song song v4i nhitng gidi phdp do cic NHTM
thuc hi€n, cdc cd quan chic ning, dic biét la
NHNN cin c6 nhitng bién phap hd trg cho qua trinh
phét trién NHS nhu sau:

- NHNN ti€p tuc trién khai hiéu qué cac Quyét
dinh s6 810/QD-NHNN, 2006/QD-NHNN,
1887/QD-NHNN. Trong d6, NHNN can tap trung
nghién cdu, ra sodt, hoan thién hanh lang phéap ly
v cd ch&, chinh sich vé NHS nhu: quy dinh hoat
dong cda Fintech; cdc quy dinh nghiép vu vé hoat
dong thanh todn, nhin bi€t va xdc thuc KH, cho
vay, ngoai héi,... thuc hién trén moi trudng sd; cic
quy dinh v& giao dich dién ti, an ninh mang, dim
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bao an toan, thu thiap, khai thdc, x& 1y va chia sé
d liéu, bdo mat dit liéu va bdo vé ngudi dung,...

- NHNN chi tri t8 chifc cdc hdi thio hoic dién
dan quoc t&€ vé NHS, qua dé gitp cic NHTM hoc
hdi, chia sé kinh nghiém va 1a ciu ndi d€ céc
NHTM hdp tdc véi cac NH va t§ chie tai chinh da
nghién cu dng dung k§ thuit so, cling nhu
chuyén d6i thanh cong NHS.

- Cac co quan chitc ndng li€én quan (nhu
NHNN, B6 Gido duc va Pao tao, B6 Tai chinh,
Co quan truyén thdng) va cdc don vi cung cip dich
vu NHS cin trién khai cdc chuong trinh gido duc
va phd cap ki€n thifc tai chinh cho ngudi din va
doanh nghiép, trong d6 chd trong ning cao nhin
thic cua ngudi ding khi st dung cdc dich vu tai
chinh s6 mot cdch an toan, hiéu qua. T d6, gidp
thic ddy tao 14p moéi trudng y thitc vé an toan
thong tin va nang cao 1ong tin clia ngudi st dung
dich vu NHS.

Nhu vdy, véi nhitng nd Iyc clia cic NHTM
ciing nhu sy hd trg ctia NHNN trong thdi gian qua,
NHS & Viét Nam da dat dugc nhitng thanh tich
nhat dinh. Khi cac NHTM tié€p tuc tan dung cd hoi
va 4p dung nhiu gidi phdp vudt qua cdc thich
thitc cling véi sy hd trg thuan 1di vé chinh sdch,
mdi truong cia Nha nudc, NHS § Viét Nam sé
ngay cang phat trién va hoat dong hiéu qua m
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ABSTRACT:

Digital banking in Vietnam is at the initial development stage and it has great development
potential in the upcoming time. However, the digital banking development in Vietnam is facing
challenges from limitations of the current legal framework, large investment requirement, and
information security risks. This paper proposes some solutions for commecial banks as well as
state management agencies to facilitate the digital banking development in Vietnam.
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