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TOMTAT:

Su phit trién nhanh chéng clia internet da 1am thay ddi phuong thitc kinh doanh ctia cdc doanh
nghiép kinh doanh ban 1é va Gng dung thuong mai dién t&, gép phin diy manh sy phat trién ctia
thuong mai tryc tuyén giita doanh nghiép va ngudi tiéu diing trong nhitng nim qua. Bai viét hé
thong héa két qua nghién ctu tir co s& 1y ludn, thuc trang vé niém tin vao cdc quing cdo thong qua
cdc nén tdng mang xa hoi, tir d6 ¢6 nhitng nhin nhan, ddnh gid va dua ra nhitng gidi phap gitp
doanh nghiép xac dinh cic yéu t& dnh hudng d€ duy tri va ning cao niém tin cho khich hang dic
biét trong quing c4o trén nén ting mang x4 hoi trén dia ban thanh phd Pa Ning.

T khéa: kinh doanh, niém tin, xa hoi, quang cdo, nén ting xa hoi, thanh phd Pa Ning.

1. Pit van dé

Ngay nay, mang xa hoi (MXH) gin nhu di trd
thanh mot phan trong cudc séng hang ngay cla
nhiéu ngudi. Vi lugng ngudi ding dong ddo, tinh
tuong tdc cao, MXH khong chi c6 kha ning két
ndi ma con l1a moi trudng ly twdng cho hoat dong
quang cdo va ti€p thi. Trudc day, quing cdo dudc
gi6i han trén cdc phuong tién truyén thdng nhu
tivi, radio, tap chi... Tuy nhién, nhd vao su phat
trién nhanh chéng ctia cong nghé thong tin trén
toan thé€ gidi, cdc doanh nghiép (DN) ngay cang
c6 nhiéu su lya chon d€ quang b4 sdn pham, dich
vu va thu hit khdch hang tiém ning mot cdch dé
dang. Pay dugc xem 1a mdt co hoi tuyét voi va
day tiém niing cho cdc DN dé dang ti€p can khich
hang muc tiéu ctia minh.

2. Téng quan nghién citu

Hién nay, Viét Nam va cdc nuSc trén thé gidi
da c6 nhitng cong trinh nghién cttu vé linh vuc c6
lién quan quang cdo, nhu: Nghién ctu ctia Luu
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Minh Ngoc, Hoang Trong Trudng (2020) cho thdy
su phién todi clia quing cdo 1am ngudi tiéu dung
(NTD) cdm thay khé chiu vad mat niém tin vao
thong di€ép. Ngé My Tran va Mai V6 Ngoc Thanh
(2017) phan tich tdc dong clia quing cdo d&n y
dinh mua sim clia NTD ciing chi ra 4 y€u t tic
dong dén y dinh mua sim clia NTD. Hay céc
nghién cttu § nudc ngoai, nhu: Hale Fulya Yesel.
(2016) vé “Céc y&u t& anh hudng d&n ty 1& mua
hang trong video youtube ” ciing chi ra dugc 1gi ich
clia viéc mua hang qua youtube, d6 1a han ch&
dudc sy lang phi thdi gian va thu thip thong tin.

Tuy nhién, cidc két qud nghién citu trudc d6
déu nhim muc dich nghién ctu tAm quan trong
clia viéc quang cdo trén cic MXH tdc dong dén
hiéu qud ctia hoat dong ban hang chua thdy do
ludng dugc miic do tin cdy cia NTD thong qua céc
quang cdo.

Co s3 1y thuy€&t nghién cttu: Mang xa hdi (Social
Network) 1a dich vu lién két giita cdc thanh vién
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trén Internet thong qua mot trang web cong dong,
véi nhiéu muc dich khic nhau, khong phan biét
khong gian va thoi gian.

Y&u t§ tic dong dén niém tin clia NTD: Chat
lugng dich vu; Thong tin truyén miéng; Danh ti€ng
ngudi ban; Cong nghé; Niém tin mua sim va quyét
dinh online.

Céc yéu t6 quyét dinh dén hanh vi mua clia
NTD: Y&u t6 vin héa (vin héa chung va tiéu vin
héa); Y&u t& x4 hdi (nhém tham khdo, nhém dnh
hudng, gia dinh, xa hoi); Y&u t& ca nhan (tudi tic,
nghé nghiép, dia vi xa hoi, tinh trang kinh t&); Y&u
t6 tim 1y (ddng cd, su hiu biét, ném tin va thai do).

3. Phuong phap nghién ciu

Nghién cttu dugc ti€n hanh qua 2 giai doan
chinh: nghién citu s6 bo bing phuong phdp dinh
tinh va nghién cttu chinh thifc bing phuong phip
dinh lugng.

Nghién citu dinh tinh, bao gdm: Lap dan bai
thdo luan nhiim chuin bi cho qué trinh thdo luan
nhém, thu thip thong tin tir ddi tugng nghién citu;
Ti€n hanh thdo luin nhém theo dan bai thdo luan &
trén; Téng hop két qua.

Thang do cudi cling ciing ¢c6 mot s& diéu chinh
gdm c6 27 bién quan sit trén 6 bi€n doc lap va 1
bié&n phu thudc.

Nghién citu dinh lugng: Miu dudc chon 1a NTD
tai Thanh phd Da Ning. Dit lidu s& dugc xtt ly véi
phan mém SPSS 20.0. Md hinh khio sét trong dé
tai bao gdm 6 nhan t& doc 1ap vdi 27 bién quan sit.
Do d6, quy md miu cin thiét 1a tir 23x6 = 138 miu
trd 1én va kich ¢ mau dé nghién citu 1a 150 miu.

Phuong phdp phan tich di liéu: si dung bang
150 cAu héi dé ti€n hanh khio sét, dudgc thuc hién
bing phan mém SPSS.

3. K&t qua nghién cifu

3.1. M6 hinh nghién ciiu

Cén ctt vao cac nghién cttu truGe d6 va muc dich
nghién citu, bai viét d& xuit mod hinh nghién ctu
nhu Hinh 1.

3.2. Phén tich két qiia nghién ciiu

3.2.1. H¢ s6 Cronbach’s Alpha

K&t qua Bang 1 cho thdy cic nhém nhan (& sau
da diéu kién @€ tham gia vao phan tich ti€p theo,
gdbm: Sy phién nhiéu - PN, Gi4 tri thuong hié¢u - TH,
Tinh gidi tri - GT, Tinh tuong tac xa hoi - XH, Su
cho phép va ki€m soat - CP, Niém tin clia khach
hang - NT. Bi€n Thong tin khdng d4p Ging yéu ciu
nghién citu, vi vay loai bd.

Hinh 1: M6 hinh nghién cldu
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BAng 1. K&t qud phan tich hé s&

Cronbach’s Alpha
ST MG qSu(;:I:gt Cronb:cfhs::Alpha
1 PN 3 0.675
2 TH 5 0.815
3 T 3 0.792
4 GT 7 0.657
5 XH 4 0.768
6 CP 3 0.672
7 NT 5 0.867

3.2.2. Phan tich EFA nhan t6'déc lap

Hé s6 KMO trong phan tich 0.5 < 0.860 < 1, cho
tha'y k&t qua phan tich y&u t& 1a ddm bio do tin cay.

Ki€m dinh Bartlett's Test c6 hé s6 Sig = 0.000 <
0.05, thé hién ring k&t qua phan tich y&u t& ddm
bao dudc mifc ¥ nghia thong ké.

Phuong sai trich = 54.808, thé hién ring su bién
thién clia cdc y&u t& dudc phan tich c6 thé gidi thich
dudc 54.808% su bién thién cta dit liéu khio sat
ban dau, day 1a mic y nghia & mic kh4.

K&t qua EFA 14an 2 cho ra 2 nhin t§ dugc rit
trich tai diém Eigenvalue = 1.282 > 1. Téng
phuong sai trich = 53.194% > 50%. K&t qua nay
cho thdy hé s6 KMO = 0.844 > 0.5, kiém dinh
Bartlett c6 ¥ nghia vé mit thong ké (Sig = 0.000 <
0.05) cho thdy cdc bi€n quan sdt c6 tuong quan
trong tong thé, do d6 thda diéu kién dé€ phan tich
nhin t6. Lan nay tit cd cdc bi€n déu c6 hé so tai
nhanlén hon>0.5
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Béng 3 cho thdy c6 2 nhén t§ hay 2 y&u t6 &nh
huéng d&n niém tin vao quing cdo trén cic nén
tang MXH nhu sau:

Nhém nhan t6 thi 1: bao gdm cédc bién TH3,
GT1, THS, TH4, TH1, GT3, CP1. Nhém nay dugc
ddt tén trong mo hinh nghién cttu la: “gid tri thuong
hiéu” (TG).

Nhém nhin t§ thi 2: bao gdm cic bi€n PN2,
PN3, PN1. Nhém nay vAn giif tén nhu md hinh
nghién cttu 12 “Sy phién nhiéu”.

3.2.3. Phan tich EFA nhan t6 phu thuéc

K&t qué phan tich nhan t6 EFA bi&én phu thudc
Niém tin c6 k&t qua nhu sau:

Hé s6 KMO trong phan tich 0.5 < 0.861 < 1, cho
thay ring k&t qud phan tich y&u t6 12 ddm bdo do
tin cdy.

K&t qué phan tich cho thdy c6 mdt nhan t6 dudc
trich tai Eigenvalue = 3.265 > 1. Nhan td nay giai
thich dudgc 65.294% bién thién dit liéu clia 5 bién
quan sit tham gia vao EFA.

Nhu vy, trong 17 bi€n quan sit dugc dua vao
phan tich nhan t6 khdm pha EFA, c6 10 bi€n quan
sat thda min diéu kién. Thang do c4c bién doc 1ap
bi loai 7 bi€n quan sat, con 10 bién quan sat, trich
dugc 2 nhin t6. Thang do bién phu thudc giif
nguyén 5 bién quan sét va trich dugc mot nhan td 1a
niém tin ctia khach hang. Cic thanh phan cu thé
clia mdi nhan t6 nhu Bang 5.

Cin ct vao két qué phan tich dif liéu. M6 hinh
nghién cttu hiéu chinh nhu Hinh 2.

Céc gia thuyé&t nghién citu:

H1: Gi4 tri thuong hiéu c6 tic dong d€n niém tin
vao quing cdo trén cdc nén ting MXH.

H2: Su phién nhiéu c6 tic dong d&€n niém tin
vao quing cdo trén cic nén ting MXH.

3.2.4. Phan tich Tuong quan bién Pearson

Tuong quan Pearson r ¢6 gid tri dao dong tir -1
dén 1 (luu ¥, hé so r chi ¢6 ¥ nghia khi Sig < 0.05;
Sig < 0.05 thi ¢6 tuong quan, khi d6 r ti€n cang gan
1 tuong quan cang manh, cang ti€n gin O tuong
quan cang y€u; néusig > 0.05 thi méi khdng c6
tuong quan).

Nhu vay, nhin vao k&t qua nghién cttu, ta thy
dugc cic nhém bién diéu c6 sy twong quan chit ché
v6i nhau. Pay 1a co s6 tot d€ ti€n hanh chay hoi
quy. (Bang 6)

3.2.5. Phan tich Hoi quy

Phan tich hdi quy do ludng 4nh huéng clia thanh
phan “Sy phién nhiu” va “Gid tri thuong hiéu”
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BAng 2. Phén tich EFA

Hé s6 KMO .860
Chi binh phudng x&p xi 1071.274
Ki€ém dinh N
Bartlett Bactudo 136
Mdc y nghia .000

Nguoén: Theo két qud phan tich dit liéu SPSS ciia nhém

Bdng 3. BAng két qud phéan tich EFA ddi véi
bién déc Iap (4n 2)

Nhan t&
1 2
TH3 725
GT1 11
TH5 .701
TH4 .688
TH1 665
GT3 635
CP1 617
PN2 .837
PN3 137
PN1 693

Nguén: Theo két qud phdn tich dit liéu SPSS

Béng 4. Két qud phan tich EFA déi véi
bi€n phu thudéc

Nhan to
NT2 .829
NT4 822
NT5 .805
NT1 .803
NT3 781

Nguén: Theo két qud phdn tich dit liéu SPSS

dé&n niém tin vio quing cdo trén cic MXH. K&t qui
phén tich nhu Bang 7.

Ki€m dinh tuong quan giita cdc bi€n doc lap va
céc bi€n phu thudc.

K&t qua phan tich hdi quy cho thAy mo hinh c6
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BAng 5. Tom téit két qud phan tich nhén t&

BAng 6. Bang két qud phan tich Tuong quan

khédm phé EFA bi€n Pearson
Nhan Ki Khai niém Thanh phan bién Tudng quan
to hiéu tuang ting quan sat PN TG NT
L, TH3, GT1, Tuong quan
1| 6T t?]ﬁ;: ey | THSTHATHI, Pearson 1 A35™ | 529
g GT3, CP1 PN
Sig .000 .000
2 PN Suphiénnhiéu | PN1,PN2, PN3 N 152 152 152
Tuong quan
Niém tin clia NT1,NT2, NT3, 94 435 1 .540**
3 NT o Pearson
khach hang NT4,NT5 TG
- Sig. .000 .000
Nguon: Theo két qud phan tich dit li¢u SPSS
N 152 152 152
Hinh 2: Mé hinh nghién clu da hiéu chinh
e | e s |
[ Gia tr| thuong hiéu ]— H1 NT 56 " "
R khach hang ) ' '
hién nh -7
[Sup ién nhiéu ]—H2 N 152 152 152

hé s6 R =0.398 va hé s6 R2=0.456. Gi4 tri R2 hiéu
chinh biing 0.448 cho thay cdc bi€n doc lap dua vao
phan tich hdi quy 4nh hudng 44,8% su bién thién
ctia bi€n phu thudc, con lai 55,2% la do cdc bién
ngoai mo hinh va sai s6 ngiu nhién.Gi4 triDurbin-
Watson = 12.007, nim trong khodng 1.5 dén 2.5
nén k&t qua khong vi pham gid dinh tu tvong quan
chudi bac nhit (Yahua Qiao, 2011). (Béng 8)

Kiém dinh sy phii hgp tdng thé cia mo6 hinh hdi
quy. 2 2 A

bé kiém dinh d6 phtt hgp m6 hinh hoi quy, dit

Nguodn: Theo két qud phan tich dit liéu SPSS

gia thuy&t HO:R?= 0. Phép ki€m dinh F dudc si
dung d€ ki€m dinh gia thuyét nay. K&t qua kiém
dinh: Gi4 tri sig kiém dinh F = 0.000 < 0.05, do d6,
mo hinh hdi quy 12 pht hgp. (Bang 9)

K&t qua phan tich hdi quy cho thiy tit cd dung
sai déu 16n hon 0.1 va hé s6 phong dai dung sai VIF
< 10 cho thay céc bi€n doc 1ap khong c6 quan hé
chét ché v4i nhau nén khong c6 hién tugng da cong
tuy€n x4y ra.

Bdng 7. Bang tém tGt md hinh

M6 hinh R R?

R2 hiéu chinh

Sai so udc lugng Durbin-Watson

1 .398a 456

448 .69000

12.007

Nguébn: Theo két qud phan tich dit liéu SPSS

Bdng 8. BAng phén tich ANOVA

Mé hinh Tong df Tr s6 trung binh F Sig.
Haéi quy 59,389 2 29,695 62,371 ,000b
1 Phan du 70,939 149 476
Tong 130,328 151

Nguén: Theo két qud phan tich dit liéu SPSS
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Bdng 9. Bang tém tat két qud héi quy

Hé sé'h(ilquy’ Hé sb’ﬂhai ot Cong gop
Mb hinh khong chuén hoa chuan hoa t Sig.
B Std. Error Beta Tolerance VIF
(Constant) ,305 ,235 1,296 197
Su phién nhiéu ,318 ,068 ,318 4,700 ,000 , 7198 1,253
Gia tr thuong hiéu ,533 077 469 6,938 ,000 , 7198 1,253

Phuong trinh hdi quy tuyé&n tinh dy dodn cdc
nhin t6 4nh hudng d&€n niém tin vio quing cdo trén
nén ting MXH cé dang nhu sau:

NT =0.318*PN +0.369 * TG.

Qua mo hinh hdi quy cho thiy, nhan & gid tri
thuong hiéu (TH) la y&u t6 tdc ddng manh nhat dén
niém tin vado quing cdo trén nén ting MXH, ti€p
theo 13 y&u td thudc vé sy phién nhiéu. Qua d6 cho
thdy niém tin vao quing cdo trén nén ting MXH
ngay cang c6 nhu ciu cao hon. Ho quan tAm nhiéu
dén van dé vé thuong hiéu sin phdm hon 1a nhitng
van dé vé thong tin, giai tri.

4. Mot so dé xuat gidi phap

Xay dung gid tri thuong hi¢u: Gia ting nhin dién
thuong hiéu s& khi€n NTD nhé dén thuong hiéu va
san phim ctia DN mot cach dé dang. Nhan dién
thuong hiéu 1a y&u t& cAn thiét d€ NTD c6 su ghi
nhé vé thuong hiéu, lién tudng dé€n san phiam, dich
vu cu thé. bay la khia canh dic biét quan trong
trong viéc tao dung niém tin tiéu dung va thic diy
chuyén d6i. Cu thé: DN cin Ién k& hoach, tuong tic
cd nhin hoa, chd trong ndi dung quang cdo, nhin
cach héa cho thuong hiéu, t8i wu héa cho thiét bi di
dong, xay dung chi€n lugc marketing da kénh,
marketing biang phan hoi, dinh gia ctia NTD, nhat
quén trong moi tht, minh bach va rd rang, ching
minh kh3 ning bio mat thong tin d€ lam khich
hang tin tuéng, ning cao chat lugng san pham dé
x4y dung niém tin cia khach hang, xdy dung long

TAILIEU THAM KHAO:

Nguén: Theo két qud phdn tich dit liéu SPSS

tin khiach hang, hiéu va chia sé véi khiach hang, tao
hinh 4nh, quang cdo chin thyc cho khich hang,
nang cip dich vu chim séc va tuong tic khach
hang, xay dung danh ti€ng bén vitng va ning cao
kha ning bdo mat thdng tin.

Truyén tdi thong tin mot cdach cé chon loc dé
tranh gy phién phiéu: Thi nhit, nhitng quing cdo
¢6 thdi lugng qué 1au, ndi dung lan man, chua gay
An tugng v6i ngudi xem hay chura bit kip thdi dai 1a
cdc nguyén nhan giy sy phién nhiéu cho ngudi
xem. Thit hai, cic DN cin chii trong d&n thdi di€m
xuét hién quing cdo. Thit ba, ti€p can chinh xdc vé
doi tugng khach hang muc tiéu d€ ting tinh higu
qua quing cdo ciing nhu trinh giy phién nhiéu cho
cac khach hang khac. Mit khac con giam bét chi
phi quing cdo, gy x4u hinh 4nh clia thuong hiéu.

5.Kétluan

Nghién ctu thyc hién v6i muc ti€u phan tich
nhitng y€u t6 tac dong dé€n niém tin vao quing cdo
trén cic nén ting MXH tai dia ban TP. Pa Ning.
K&t qua cho thiy, ¢6 6 y&u td tic dong dén niém tin
cta NTD tai TP. Pa Ning. Trong d6, tinh thdng tin,
su cho phép va ki€m sodt, tinh gidi tri, tinh tuong
tdc x4 hdi, nhan biét thuong hiéu va su phién nhiéu
c6 tac dong thuan chiéu dé€n niém tin vao quing
cdo ctia NTD. Bai viét ciing nhan thdy sy tic dong
clia y&u to sy phién nhiéu 1 kha 16n so véi sy tic
dong thuan chiéu ctia cdc yéu td tinh gidi trf va su
chophép m
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FACTORS AFFECTING THE TRUST OF CUSTOMERS
IN ADVERTISEMENT ON SOCIAL MEDIA PLATFORMS:
A CASE STUDY OF CUSTOMERS LIVING IN DA NANG CITY

® TRUONG HOANG HOA DUYEN
Faculty of Business Administration, Duy Tan University

ABSTRACT:

The rapid development of the Internet has changed business methods of retail businesses
and e-commerce application businesses, contributing to the strong growth of e-commerce
sector over the years. This paper systematizes research results from the theoretical basis and
presents the current situation of the trust in advertisement on social media platforms. This
paper is to concluse assessments and solutions that help businesses identify influencing factors
to maintain and enhance the trust of customers living in Da Nang city in advertisement on
social media platforms.

Keywords: business, trust, society, advertisement, social media platform, Da Nang city.
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