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TOM TAT:

Du lich ngay cang khing dinh vai trdo quan trong ddi véi nén kinh t& cia mdi qudc gia. Poi véi
CHDCND Lao, muc ti€u giai doan 2021 - 2025 1a ting ty 1€ thu dugc tir nganh Du lich dat khodng
3.813.772.389 USD, thu hiit kh4ch du lich 15.116.154 lugt ngudi. Thanh 1ap Cong dong ASEAN
2015 12 mot ddu mdc quan trong phan 4nh su 16n manh ctia ASEAN sau 48 nim hinh thanh va phat

tri€n, lién k&t chit ché, @€ d€n niam 2025 cling c6 ca 3 tru cdt 1a: chinh tri - an ninh, kinh t& va vin

héa - xa hoi. Piéu cAn nhan manh 13 ngoai 12 linh vyc uu tién ddy nhanh lién két trong AEC, cic

nudc ASEAN da ky Hiép dinh cong nhan 14n nhau va ty do hda dich chuyén lao dong véi 8 nghé (k&

toan, ki€n tric, k¥ su, nha si, bac si, y t&, diéu tra vién, du lich). Bai vi€t nay ban vé gidi phap thu hit

khéch du lich quéc t€ vao nu6c CHDCND Lao trong diéu kién Cong dong ASEAN dugc thanh Iap.
Tur khéa: thu hit khach du lich qudc t&, nu6c CHDCND Lao, Cong ddng ASEAN.

1. Mot s& van dé vé thu hit khiach du lich
quéc t& vao nuéec CHDCND Lao

1.1. Vé két qud thu hiit du lich vao nuéc
CHDCND Lao

Trong thdi gian qua, du lich Lao da cé su
phét trién nhanh chéng. Nim 2016 c6 khich du
lich vao Lao véi 4.239.047 lugt ngudi, tao thu
nhip nhiéu hon 724 triéu USD, thdi gian luu trd
binh quan 7,5 ngay/ngudi, chi binh quin
171$/ngudi/lan. Nam 2017, s6 lugng khach nudc
ngoai vao Lao chi c6 3.868.838 lugt ngudi so vGi
nim 2016 gidm gan 10%. Thu nhap tir du lich nim
2017 1a 648 triéu USD, s& lugng khdch ting chAm
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trong nim nay ciing b&i 4nh hudng do y€u to tr
hinh thifc quédng bd cho khédch du lich qudc t& vao
Lao. Nhung dé€n nim 2019, khach du lich ting Ién
4.791.085 lugt ngudi, c6 ty 1€ ting 1én binh quin
14% so v&i ndm 2018 tao thu nhdp dugc 917 triéu
USD thdi gian luu trd binh quan 5 ngay/ngudi, chi
194$/ngudi/lan. Trong d6, khach du lich tir khu
vic chiu A - Thdi Binh Duong ting 14,5%, khéch
du lich Thdi Lan ting 12%, Trung Qudc ting 27%,
Han Quéc ting 17%; dong thoi thi trudng doi
tugng tif chdu Au ting 10% trong d6 Phép ting
13%, Anh ting 19%, bic ting 10%, Nga ting
34%. B&i v6i chau My ting 19,6%, My ting 24%,
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Canada ting 20%. Yé&u t6 lugng khiach du lich
tdng trong ndm 2019 do nudc Lao da c6 hinh thic
quing b4 rong rii d€n nhém thi trudng ca trong va
ngoai nuéc. Pic biét trong nim 2018, Lao da to
chitc nhiéu hoat dong quing bd cho nim du lich,
nim du lich Lao - Trung Qudc va cdc hoat dong
tham du trién 1am du lich qudc t€ tai nhiéu nudc
nhu; Pitc, Phdp, Trung Qudc va cdc nu6c ASEAN.
Dén nim 2020, lugng khach du lich qudc t€ dén
Lao sut gidm con 886.447 lugt ngudi, gidm 81,5%
so v6i nam 2019, nguyén nhan do bdi nhitng dnh
hudng ning né tir biing phat dai dich Covid-19.

1.2. Vé chinh sdch xiic tién du lich ciia chinh
phit nuéc CHDCND Lao

Nha nudc da hoan thanh viéc 1ap danh sidch
cdc khu du lich toan qudc trong nim 2020, v6i
2.208 di€m va da khio sat, sip x&p, xdc dinh y
tudng trong phat trién khu du lich dugc 42 diém,
trong d6 c¢6 2 diém du lich di san th& gidi.

Pédng va Nha nudc Lao rat quan tdm chi dao
cong tac du lich, khuy€&n khich m& rong hdp téc
vdi nuéc ngoai d€ thu hiit vién tr¢g nudc ngoai,
phdt trién du lich va hd trg dao tao chuyén mon.
Lao c6 Luit Du lich, nén day ciing 1a diéu kién
tot trong viéc t8 chite thuc hién cdc quy dinh li€n
quan d&n phat trién du lich. Va d€ tri€n khai diing
theo huéng phdt trién xic ti€n du lich ctia Pdng
va Nha nuéc dé ra, Lao da thuc hién mot s gidi
phdp trong tim, vé: tiéu chudn du lich va quan ly
diu tu, quin 1y kinh doanh dich vu du lich, quin
ly kinh doanh dich vu nha hang va khu vui chdi
gidi tri.

1.3. Vé xiic tién qudng bd hinh dnh du lich Lao

Hang nam, chinh pht Lao chi khodng 500 triéu
kip d€ phat trién quing ba du lich vdi cdc hinh
thitc thong qua kénh tuyén hinh, phdt thanh, bdo
chi, tap chi, cic mang xa hoi, trén website riéng
cda du lich Lao va con thudng xuyén dén tham du
hoi nghi, trién 1am du lich quéc t& & cdc nudc trén
th& gidi.

% Xay dung va thuc hién cdc chi€n luge khai
thdc, bdo ton, giif gin va ton tao thi nguyén du lich
ctia Lao: Bit ddu tir nim 2010, nganh Du lich Lao
di c6 chd truong phat trién cdc sdn pham du lich

mdi, nhu: du lich sinh thdi, du lich lich st va du
lich khdm phé. Hang ndm, chinh phu da trich 60%
trong tong gia tri thu dugc tir nganh Du lich d€ st
dung trong viéc phat trién, bdo ton va giit gin khu
du lich. Ngoai ra, nu6c Lao con dugc von vién trg
tir cdc t8 chiic quoc t&.

< Pau tr xay dung va cdi thién cd s§ vat chit
k¥ thuat du lich hién nay, Lao ¢6 3,095 noi luu trd,
trong d6 c6 665 khich san, 2,430 resort va nha
nghi. Hién tai, Lao di mién VISA song phudng
cho 45 quéc gia va mién VISA mot bén cho 4 quoc
gia. Mic du hé thong ha ting giao thong chua dat
chat lugng cao, nhung Lio ciing quan tAim dau tu
phat trién cdc tuyén dudng dé€ k&t ndi cac nude
xung quanh d€ tao diéu kién thuin 1gi phuc vu du
lich lién vung.

< Ph6i k&t hgp hoat dong ctia nganh du lich véi
cdc nganh khdc lién quan nhu: giao thong van téi,
k& hoach dau tu, thi nguyén moi trudng, y t&, tai
chinh, cong thuong... d& nghién citu phat trién di
d6i v6i phat trién kinh t& - x4 hoi.

% Phat tri€n ngudn nhin lyc: Lao ciing di
hoan thién nhiéu khéa tap huidn ngin han va dai
han vé6i nhiéu chii dé lién quan dé&n phat trién
nhin lyc du lich. Pédc biét, nganh du lich Lao con
¢6 su hgp tdc ca trong va ngodi nudc d€ cai thién
gido trinh cho viéc gidng day - hoc tdp cho nganh
Du lich tai cdc trudng dai hoc va cdc trung tdm
tap hudn du lich.

2. Tiém niing va sy can thi€t thu hit khiach
dulich quéc t& vao Lao

Du lich Lao hién nay 1a mdt nganh kinh t€ thu
ngoai té c¢6 kha ning dem lai I¢i nhuén tién té vao
nudc, tao cong dn viéc lam trong linh vuc du lich,
dem 1¢i nhuan d&én nhan dan Lao va 1am cho cudc
song clia ngudi din ngay cang t6t hon. P&n nim
2020, CHDCND Lo ¢6 2.208 diém du lich , trong
d6 c6 1.318 diém du lich thién nhién, 596 di€m du
lich viin héa va 294 diém du lich lich st .

Sau khi k&t thic Pai hdi Pdng 1an thit IV nim
1986, Chinh pha Lao da dinh hudng va ban hanh
t6 chitc thyc hién phat trién va xtc ti€n du lich vin
héa, thién nhién va lich stt. Chinh phd Lao da nd
luc rat nhiéu vao viéc phat trién cd s§ ha tang,
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x4y dudng giao thong k&t ndi todn qudc va két ndi
cd cdc nuSc ldng giéng gdm cd mién Bic, mién
Trung va mién Nam. P&n nay, cd nu6c di c6 4 san
bay qudc t€&, c6 27 cira khdu qudc t&, trong d6 c6
22 cira khau c6 thé cip Visa tai chd. Pdong thdi,
nuéc CHDCND Lao con ky k&t mién Visa song
phuong véi 45 nude va mién Visa 1 bén cho Han
Qudc, Nhiat Ban, Luxembourg, Thuy Si, ddng thdi
quy dinh lai vé& c4p Visa tai cira khiu 15 ngay/lan
(truc day 30 ngay/lan) theo Chi thi s6 15/TT
ngay 20/6/2006.

Lgi th€ quan trong nhit cho du lich nu6c
CHDCND Lao dé 1a ¢6 su hda binh, 6n dinh vé
chinh tri, kinh t& ¢6 su phat trién lién ti€p, xa hoi
c6 sy an toan va trit tu, co s& ha ting c6 su phat
trién va cdi tao trong mic 6n dinh.

V& phan co hdi la sy phat trién clia du lich thé
gidi va khu vuyc trong nhip nhanh chéng va c¢6 tinh
chi't k&t nhap theo thdi dai toan ciu hda. Pic biét
trong nim 2020, t8 chic du lich thé& gidi da du
dinh: Trung Quéc va An D06 sé tr6 thanh nudc
ding thit nhat va thit nhi cla thé€ gidi cé sy phat
trién, chic chin cid 2 nu6c nay sé trd thanh thi
trudng du khdch quan trong ddi véi nganh du lich
Lao trong thdi gian téi.

3. Mot s6 giai phap ting cudng thu hit
khach du lich quoc t& d&én CHDCND Lao

3.1. Cdc gidi phdp doi véi doanh nghiép nham
ting cuong thu hiit khdch du lich quéc té vao Lao

Trén thuc t€, viéc xay dung va dua nganh Du
lich ctia Lao ngay cang phat trién hon doi hdi mot
qud trinh 1du dai, tdn nhiéu thdi gian va cong siic.
Nhung tru6c mit, trong bdi cdnh hién tai, s& cin
tim ra nhitng gidi phap dé khic phuc tinh trang du
khdch vao Lao it di, sd lugng du khdch quay trd lai
Lao ciing khong nhiéu; ciing nhu gidi phdp d€ thu
hit dugc nhiéu du khich dén Lao hon, doanh
nghiép Lao cin phdi k&t hdp v6i Nha nudc dé tim
ra cdc giai phap ddng bo va d€ thuc hién mang
tinh trong diém hon trong viéc thu hit khich du
lich quoc t€.

Mot la, gidi phdp lién quan dén marketing,
qudng bd hinh dnh ciia Lao ra thé gidi.

Xay dung cdc k& hoach chi€n lugc cho hoat
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dong marketing du lich Lao d€ xdc dinh 15 céc Igi
thé& clia du lich Lao so véi cdc doi thi canh tranh.
X4y dyng hinh 4nh qudc gia dura trén nén tdng vin
héa va tiém ning thién nhién da dang, cé nhu vy
mdi tao dugc an tuong siu sic ddi v6i khach du
lich quéc t&€ d&€n vé6i Lao.

Noi dung ctia gidi phdp gdm c6 cdc cong viéc
nhu: Thi€t 1ap vin phong dai dién du lich qudc gia
& nhitng thi trudng trong diém c6 tiém ning nhu
Trung Quoc, Thdi Lan, Viét Nam, Han Qudc,
Phép, Piic, Anh, Uc, Hoa Ky. Thiét 14p mang lu6i
thong tin vé du lich véi cdc chi din ro rang, gidi
ddp cdc thic mic ctia khach du lich. K&t hgp chit
ché v6i nganh Hang khong Liao dé€ phdi hdp
nghién ctfu & nhitng dudng bay dé&n cdc thi trudng
nay nhiim tao diéu kién thuin 1di cho du khich
dé&n Lao. Ngoaira, con phdi hgp xay dung va phat
hanh cdc 4n phaAm quing b4 trén cic chuyén bay
clia Hang khong Lao va ting cudng cdp nhit
thong tin trén mang xa hoi.

Hai la, gidi phdp gidm gid va to chitc cdc hoat
dong thu hiit khdch.

Gidm gid cdc tour du lich, ¢6 thé 4p dung cic
bién phap nhu k&t hop véi cac hing van chuyén:
mdy bay, thu cao tdc, 0 t0,... cing cdc khdch san
dé c6 thé gidm gid ma vin ddm bdo chdt lugng
phuc vu khdch. Mot s& hinh thic gidm gid khd
thi, nhu: C4c khdch san cam k&t gidm gid tir 35%
tré 1én (so v6i hgp dong ky két véi doanh
nghiép) trong thdi gian khuyén maii; Cdc nha
cung cip dich vu (van chuyén, huéng din, mua
sdm, dn udng, dic biétla cdc cta hang, nha hang
dat chudn du lich), cam k&t ding ky tham gia
chuong trinh, gidm gid dich vu cho khach du lich;
Hang khong Lao cam k&t khuyén mai gid vé cdc
dudng bay qudc t€ vd ndi dia cho cdc tour
khuy&n mainay.

Viéc gidm gid cdc tour s&€ ddnh vao tim ly
ngudi tiéu dung, khi ma gid cd ting cao, céc
chuong trinh du lich khuy&n mii nhiéu s& 1am cho
nhiéu ngudi quan tAm mudn di du lich hon. Thuc
hién t6t viéc quing b4 cdc hinh dnh, sy hap din
cda 1& hoi, ngay 1€ & Lao sé& khong chi thu hiit
dudc du khdch dén nuéc Lao ma hinh dnh cla dat



QUAN TRI - QUAN LY

nudc Lao cling ngay cang dudc nang cao hon.
Cam k€t va déng 1ong dua ra cdc chuong trinh du
lich hap din véi cdc nu6c ASEAN, Lao c6 thé thu
hiit dugc lugng khach tuong ddi 16n dé c6 thé bu
ddp su sut gidm tir nhitng thi trudng xa hon.

Ba la, da dang héa va phdt trién cdc sdn phdm
du lich.

- Phdt trién va da dang héa cdc sin phim du
lich, phdt huy tinh dic thu cda titng ndi, nén c6 céc
bién phdp ki€m sodt v6i cdc san phdm qua ting
bdn tai cdc dia di€m du lich, tranh trudng hop ndi
nay bdn dic sén ctia ving khéc... Nudc Lao cé tai
nguyén thién nhién phong phi da dang, dia hinh
c6 du tir ndi cao, khi hiu 2 mia rd rét.. Tuy nhién,
viéc khai thac tai nguyén thién nhién nay d€ phuc
vu cho hoat dong du lich cAn phdi c6 su xem xét
clia cdc cip lanh dao, sao cho khai thac mot cdch
¢6 hiéu qud ma van gitt gin, bdo vé moi trudng.

- Nén hoc héi, 18y kinh nghiém tr cdc nuSc
ban d€ vé tim cdch 4p dung tai Lao. Ho di lam
rat tot, tin dung t8i da nhitng gi di c6 cda thién
nhién, lich st d€ lai va k&t hop véi sy dau tu hop
ly, bai ban, thu hiit dugc nhiéu khach du lich
trong va ngoai nudc tdi cdc danh thing thim
quan, nghi ngoi.

Bén la gidi phdp lién quan dén vin héa du lich.

Céc cd quan cip ctia nganh Du lich Lo nén t§
chitc nhitng budi hop mang tinh chit ning cao y
thitc cho cdc cd nhdn, doanh nghi€p lam trong
nganh vé viéc cdi thién lai suy nghi 1am in mang
tinh chat “chop giat”, mia vu, nhat 1a doi véi cdc
doanh nghiép nhd 18.

% Céc cong ty du lich cling nén lién k&t chit
ché véi cdc dich vu du lich (in udng, di lai..) dé
thong nhat mot chuyén hanh trinh ¢6 chi't lugng
t6t cho du khach. Can phai nhan thic rd tim quan
trong ctia m6i hgp tdc chit ché “4 bén” ddi véi su
phdt trién ctia nganh du lich, d6 1a co quan quin
1y nha nuéc - chinh quyén cdc dia phuong; cic
hing hang khong; cdc ddi tdc du lich va cdc cong
ty 1&t hanh.

% Nhitng vin dé vé vé sinh mdi trudng, an toan
giao thong, an toan thyc phim.. dé gidi quyét
dugc trude hét cAn ning cao y thifc clia ngudi din,

bit dau bing nhitng viéc nhu tuyén truyén, van
ddng thong qua tivi, mang xa hoi...

Bén la, gidi phdp ting cuong lién doanh, lién
két vdi cdc doi tac nudc ngoai.

Khi Lao gia nhiap cong dong kinh t€ Asean, sy
canh tranh trong nudc khong chi dién ra giita cdc
doanh nghiép du lich Lao ma con gitta cic doanh
nghiép Lao v6i cdc d6i thii nudc ngodi von rat
manh vé ning lyc kinh t&, nhan lyc ciing nhu gidu
kinh nghiém qudn ly. Do d6, ting cudng hgp tic
dau tu, lién doanh lién k&t va chuyén giao cong
nghé véi cic doi tic nuSc ngoai cé chon loc 1a
mot gidi phdp nhdm lam ting sic canh tranh cla
doanh nghiép Lao va ciing tao cd hoi cho doanh
nghiép ti€p can vé6i cdc thanh tyu khoa hoc cong
nghé va khoa hoc quan ly tién ti€n cla thé gidi,
chi&n luge diu tr va quén 1y kinh doanh... d€ hoc
hdi mot cach sdng tao va rit ngédn con dudng di t6i
thanh cong.

3.2. Mt 56 gidi phdp doi véi Nha nude nham
ting cuong thu hiit khdch du lich quoc t¢ vao Lao

Gii phdp phat trién nganh Du lich clia nu6c
CHDCND Lao dén nim 2025 tip trung vao mot
s& nhiém vu sau:

Phit tri€n, xtic ti€n va quan 1y du lich thién
nhién, vin héa, lich sit va ndong nghiép dat chit
lugng ton tai theo huéng xanh, k&t ndi vdi khu vuc
va quoc t€ dé€ du lich trd thanh nganh kinh t& miii
nhon va gép phan gitip dd nhan din ra khdi ngheo
khé theo chinh sdch Chinh phii gdm c6 5 két ci,
nhu: 1) chit lugng; 2) ton tai theo huéng xanh; 3)
ké&t n6i khu vuc va qudc t€; 4) tr§ thanh nganh
kinh t€ miii nhon va 5) x6a d6i gidm ngheo. Cu
thé nhu sau:

Mot la, gidi phdp tro giip khdch trong qud
trinh du lich.

Nén c¢6 cdc hé thong xe phuc vu khéch du lich,
di qua tuy&n dudng dinh c6 cdnh dep, di tich hay
nhitng ndi ndi ti€ng cla dia phuong d6. C6 thé di
vong trung tAm thanh phd, hodc 1 khu vuc d€ cho
khéach du lich ngdm cénh va tranh tha thdi gian
nghi ti€p nén di dau.

Can cdi thién cd s§ ndi luu trd nhu cdc khach
san nha nghi (hién cd nudc udc tinh c6 khodng
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21.617 phong 3, 4, 5 sao). Mot ton tai dang lo khdc
d6 1a khi nganh Du lich ning cao muc tiéu thu hat
khdch qudc t€, thi s& ¢d s& luu tri trong thdi di€m
hién tai nhur vay chua ddp ng dugc nhu cau.

Trong dai han, d€ ting cudng viéc thu hit
khich, ngoai cdc bién phdp da néu, Nha nuSc nén
tdng cudng lam viéc v6i cdc ban nganh dia
phuong d€ ting cudng viéc tuyén truyén va ca
gidm st ddy manh y thifc vin héa clia ngudi dan.
Chi cAn mbi con ngudi c6 y thitc déng gép dé xay
dung cong ddng nhiéu hon thi khong c6 viéc gi la
khong thé thyc hién dugc.

Hai la, cdc gidi phdp phdt trién duong két
ndéi mdi.

% Puong bién

Lao 12 nudc duy nhat trong Asean khong c6
bién gidi gidp bi€n nhung c6 dudng d€ di ra bién.
Hién nay gitta Chinh phi Viét Nam va Chinh phu
Lao ciing da c¢6 Hiép dinh vé hop tdc ddu tu phat
trién Cang Viing Ang. C6 thé tin dung diéu kién
nay dé€ khai thdc dudng k&t ndi du lich tir Viét
Nam sang Lao va Thdi Lan bing 16 trinh tau du
lich di tit cdng bién Viing Ang d6n khach di thim
quan du lich cdc tinh mién Trung Viét Nam, sau
d6 di ti€p sang Lao bing dudng bd qua cita khiu
qudc t&€ Nam Phao (giita tinh Nghé An va tinh
Bolikhamxay Lao) va di sang Thdi Lan qua cta
kh&u qudc t&€ Thdi - Lao tai tinh Khammuan Lao.

% Duong sdt

Lao mdi c6 dudng sit tau cao tdc tir Trung

TAILIEU THAM KHAO:

Qudc dén Thi dd Viéng Chin qua cdc tinh nhu:
Oudomxay, Luang Pha Bang, Luang Nam Tha,
Viéng Chin. Pudng sit nay di qua cdc tinh c6
di€m du lich tiém niing va ndi ti€ng nhat ca Lao.
Hién nay, dudng sit nay da hoan thanh va dang
phuc vu cho khiach du lich v6i 412 km. Pay co hoi
quan trong d€ ting lugng khach du lich d&n tir
Trung Qudc, cling nhu mot s& khach quoc t€ tr
Trung Qudc di sang Lao.

4. K&t luan

Qua cdc phan tich va du dodn trén cho thiy
tinh hinh phét trién ctia du lich Lao s& kha quan
hon trong nhitng ndm t6i. Pdc biét, v6i khu vuc
Pong A - Thdi Binh Duong, trong d6 ¢6 dit nudce
Lao da c¢6 su ting trudng t6t hon, cho phép ching
ta hy vong vao tudng lai tudi sdng ctia nganh Du
lich. Mic di trong thdi diém hién tai, thé gidi vin
dang c6 rit nhiéu bi€n dong va nhitng tic dong
clia né d&€n nuéc Lao, ciing nhu nganh Du lich thi
con rit nhiu, nhung véi su nd luc clia chinh phd,
clia tiing co quan bd, nganh, Lao dang dan ki€m
sodt dugc sy suy gidm va s& din dan khoi phuc lai
su phat trién ctia nganh kinh t&€. Nhin nhan nhitng
mit tich cuc, nganh Du lich cia nuéc Lao trong
tudng lai sé tang trudng cao hon nita, thu hit duge
nhiéu khdch du lich hon. Chinh vi vy, Lio cin
x4y dung cdc dinh huéng cu thé, tir d6 dé ra giai
phép dva theo nhitng dinh huéng d6, nhim nang
cao viéc thu hit khach du lich vao Lao, 8n dinh su
phat trién lau dai m
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SOLUTIONS TO SUPPORT LAO PDR ATTRACT MORE
INTERNATIONAL TOURISTS IN THE CONTEXT
OF THE AEC’S ESTABLISHMENT

® Madony INSISIENGMAY
Vientiane Department of Foreign Affairs
Vientiane Municipal Authority

ABSTRACT:

Tourism plays an increasingly important role in the economy of each country. For Lao PDR,
the goals in the 2021-2025 period are to increase the rate of revenue from the tourism industry to
about USD 3,813,772,389 and to attract 15,116,154 arrivals. The establishment of the ASEAN
Economic Community (AEC) in 2015 is an important milestone reflecting the growth of ASEAN
after 48 years of establishment and development. By 2025, the AEC will strengthen all three
pillars: Politics-security, economic and socio-cultural. Besides 12 priority areas which are
accelerated to form linkages within the AEC, ASEAN countries have signed an agreement on
mutual recognition and liberalization of labor movement with eight occupations, namely
accountant, architecture, engineer, dentist, doctor, healthcare worker, investigator, and tourism
worker. This paper presents some solutions to support Lao PDR attract more international tourists
in the context of the AEC’s establishment.

Keywords: attracting international tourists, Lao PDR, ASEAN community.
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