TAP CHi CONG THUONG

PHAN TICH CAC NHAN TO
ANH HUGNG PEN XU HUGNG SU DUNG
HOA DPON DPIEN TU MISA MEINVOICE
TAI CAC DOANH NGHIEP NHO VA VUA
KHU VUC PONG BANG SONG CUU LONG

® NGUYEN THI MY AN

TOMTAT:

Bai nghién cttu ki€ém dinh miic d6 4nh hudng clia cic nhin t& d&€n xu hudng st dung héa don
dién tir (HPDT) MISA MEINVOICE tai cdc doanh nghiép nhd va vira (DNNVV) khu vic dong
bing song Ciru Long. K&t qua nghién cttu cho thiy, c6 5 nhan t6 4nh hudng d&€n xu huéng st dung
HDPDT MISA MEINVOICE tai cic DNNVV khu vuc dong bing sdng Ciru Long, gdm: (1) Ldi ich
st dung héa don dién ti, (2) Chinh x4c va an toan, bdo mat, (3) Co sé ha ting k§y thuit, (4) Ngudn

nhan Iuc va (5) HO trg khich hang.

Tut khéa: héa don dién tir, doanh nghiép nhé va vira, ddng bing song Cttu Long.

1. Dit vin dé

HPDT la mot trong nhitng sdn phadm clia cong
nghé thong tin, st dung HPPT dem lai rit nhiéu
1gi ich cho doanh nghiép. V6i tim nhin dén nim
2020 cta nganh Tai chinh, theo Nghi dinh s&
119/2018/NB-CP cia Chinh phd, 90% doanh
nghiép Viét Nam s€ st dung hoan toan la HBDDT
thay th& cho héa don gidy truyén thdng. Lgi ich
cia HPPT, dién hinh nhu: tiét kiém thdi gian, chi
phi cho doanh nghiép; gidm thi€u tinh trang gia
mao héa don; thuin 1gi cho cdng tic quéan ly; gia
tdng Idi ich v6i khach hang, giao dich thanh todn
dién t,.. tr d6 gia ting 1¢i th€ canh tranh cho
doanh nghiép. Hoat dong thuong mai dién tir dang
dién ra & hau hét moi doanh nghiép, t& chic, cd
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nhan thi HPPT la gidi phdp t6t gitip cho doanh
nghiép ddp ng nhu cAu gia ting cdc giao dich
hang héa va thanh todn dién tt. Chinh vi th€, viéc
phan tich cdc nhan t& 4nh hudng d€n xu hudng sit
dung HDPT MISA MEINVOICE tai cic DNNVV
khu vic ddng biing song Cttu Long 1a rat can thi€t
trong tinh hinh thyc t€ hién nay.

2. Co s6 1y thuyét, mo hinh va phuong phap
nghién ciiu

2.1. Co'sé Iy thuyét va mé hinh nghién citu

2.1.1. Co s8Iy thuyét

a. Khdi niém héa don dién tir: HDDT 12 mot
hinh thitc thanh todn dién t&. Phuong phdp lap
HPPT dugc st dung bdi cic doi tiac kinh doanh,
ching han nhu khich hang va nha cung cip, dé
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trinh bay va ki€m tra cdc tai liéu giao dich giita
nhau va ddm bdo cdc diéu khodn cda thda thuin
thuong mai cia ho dugc ddp tng [1]. Theo Nghi
dinh s6 119/2018/ND-CP ngay 12/9/2018 clia
Chinh pht quy dinh v& HPDT khi ban hang héa,
cung cip dich vu (c6 hiéu lyc thi hanh tir ngay
01/11/2018) va Luat Qudn ly thu€ sira d6i, bd
sung nim 2019 quy dinh vé héa don, ching tir
dién t& (c6 hiéu lyc tir ngay 01/7/2020), cu thé
HBDT dudc quy dinh “la héa don dugc thé hién &
dang dif liéu dién tif do t8 chifc, cd nhan ban hang
héa, cung c4p dich vu lap, ghi nhan thong tin ban
hang héa, cung c4p dich vu, ky s, ky dién tif theo
quy dinh tai Nghi dinh nay bing phuong tién dién
tlr, bao gdm ca trudng hop héa don dudc khdi tao
tif mdy tinh tién c6 két noi chuyén dit liéu dién ti
vdi co quan thué” [2]

(b) Lgi ich khi s&t dung héa don dién ti: Su
dung HPDT 1a mot xu hudng tat y€u va tinh uu
viét cia n6 da dugc chiing minh & cdc nudc phat
trién ciing nhu cic doanh nghiép thuc hién thanh
cong tai Viét Nam. St dung HPDPT c6 nhiéu khia
canh tich cuc di véi cong tdc quan 1y kinh doanh
néi chung va cong tdc k€ todn ndi riéng.

- Gidm tdi cong tdc ké todn: Sau khi thong nhat
vé giao dich mua bdn, ngudi bin hang sé& c6 trach
nhiém phdt hanh héa don theo quy dinh. Theo d6,
héa don s& dugc viét hodc 1ap bing mdy, in, dong
phong bi, van chuyén va gt cho ddi tic kinh
doanh. Pdng thdi, ngudi ban ciing phai thyc hién
Tuu trit moOt ban (mot lién hdéa don) tai don vi minh.
V& phia ngudi mua sé can ti€p nhan, kiém tra, ra
sodt, nhdp thong tin héa don vao dir liéu mdy tinh
dé 1am cin cit 1ap t5 khai thu€ gid tri gia ting va
luu trit héa don duge nhan d€ cung cip theo yéu
cau clia cdc cd quan quan 1y nha nudc. Trong khi
dé d6i v6i HPPT, khau luan chuyén héa don tir
ngudi ban d&€n ngudi mua hang dugc rdt gon, cdc
khau trung gian dugc thuc hién ty dong thong qua
may tinh, cadc phuong ti€n thdng tin giip bd phin
k& todn clia cdc doanh nghiép dudc gidm tai khdi
lugng cong viéc can xir 1y.

- Gidm chi phi cho doanh nghiép: HPDT sé
gitdp cho doanh nghiép ti€t kiém dudc cdc chi phi
vé in 4n, van chuyén va luu giit héa don. Hon nita,
nd con gidp trdnh cdc chi phi phdt sinh do viéc
cham giao héa don hay bi that lac héa don. Theo

Mai Thanh Hiing [3], thdi gian luin chuyén chitng
tir k& todn gifta cdc doanh nghiép va gita cdc bo
phan ndi bd doanh nghiép c6 thé din d&n viéc hda
don chim dugc cap nhat 4nh hudng dén tinh kip
thdi cta dir liéu k& todn.

- An toan, bdo mat, chéng lam gid héa don:
Khéc v6i héa don gidy, HPDT la loai héa don
khong thé 1am gia, ciing khé c6 thé x4y ra cdc sai
s6t thudng gip khi vi€t héa don gidy nhu viét sai
tén ngudi mua hang, sai dia chi, sai ma s6 thué&, sai
don gid,... Viéc stt dung HDDT s€& khic phuc dugc
tinh trang 1am hdng, m4t mat, bi chdy so vdi héa
don gidy do hé thong Ivu trit HDPT dudc sao luu
va thudng xuyén cap nhat nén kha ning mit hoan
toan dit liéu héa don 1a kho xay ra [4].

2.1.2. M6 hinh nghién cttu

Nhém tac gia xay dung mo hinh nghién ctru dya
trén cdc nghién citu ly thuyét lién quan dén sir dung
HDDT va két qua clia cdc cong trinh nghién citu c6
lién quan tru6c day nhu: Nazish Ali [5], Joyce
Ahtola [6], Jessica Sundstrom [7] va tham khdo mot
sO dé tai khdc dé danh gia cic y&u t6 adnh hudng
dén xu huéng stt dung HDDT MISA MEINVOICE
tai cdc doanh nghiép. Trén cd s& d6, nhom tac gia
k& thira mot s6 bién clia cdc nghién ctu d€ xay
dung md hinh nghién citu cic nhan t6 4nh hudng
dén xu hudng stt dung HDBT MISA MEINVOICE
tai cdc DNNVV khu vuc dong bing song Ciru
Long, bao gdm: (1) Ldi ich st dung héa don dién ti,
(2) Co sé ha tang ky thuat, (3) Chinh xdc va an
toan, bdo mat, (4) Ngudn nhan luc va (5) HS trg
khach hang. (Hinh 1)

C4c gia thuy&t nghién cifu nhu sau:

HI: Loi ich sit dung HPDT c6 tdc dong tich cuc
dén chdp nhén sit dung HPPT.

H2: Chinh xdc va an toan, bdo mdt co tdc dong
tich cuc dén chdp nhan sit dung HDPT.

H3: Co s6 ha tdng ky thudt cé tdc dong tich cuc
dén chdp nhén sit dung HPDT.

H4: Nguon nhén lyc cé tdc dong tich cuc dén
chdp nhan sit dung HPDT.

H5: Hé tro khdch hang c6 tdc dong tich cuc dén
chdp nhan sit dung HPPT.

2.2. Phuong phdp nghién ctiu

S6 liéu dudc thu thap vao thang 01 - 02/2022
véi ddi tugng duge phédng van ngiu nhién gdm
248 k€ todn vién lam viéc tai cic DNNVV khu
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Hinh 1: Mé hinh nghién ciu dé xudt

[ Lgi ich st dung hoa don dién t (EIB) ]— H1

[ Co 56 ha thng ky thuat (EIl)

— H2
[ Chinh xéc va an toan, bao mat (ASS) ]

vic dong bing song Cttu Long. S& lugng phi€u
thu vé hgp 1& 1a 232 phi€u dugc st dung dé 1am
mau chinh thic thuc hién cdc phan tich ti€p theo.

Trong nghién ctfu ndy, tic gia sit dung hé so
Cronbach’s Alpha d€ kiém tra do tin cdy clia cdc
tham s6 uGc lugng theo cdc nhém yéu td trong mo
hinh. Phin tich nhan t6 EFA dugc st dung dé
ki€ém dinh cdc nhan td 4nh hudng va nhin dién
cdc nhan td dudc cho 13 phit hop; déng thdi st
dung phan tich hdi quy da bi€n d€ xdc dinh céc
nhin t6 va mic dd tdc dong clia tirng nhan td dén
viéc chap nhan sit dung HPDT ciia cic DNNVV
khu vuc dong biing song Ciru Long.

3. K&t qua nghién cifu

3.1. Kiém dinh dj tin cdy Cronbach’s Alpha

Theo Bang 1, tit ca cdc thang do ctia cdc bién
déu c6 hé sd tuong quan bi€n tdng 16n hon 0,3 va
hé s6 Cronbach’s alpha déu 16n hon 0,6. Piéu nay
cho thdy cdc bi€n quan sit clia tt cd thang do
ddm bdo do tin cay [8]. Do d6, ca 29 bién quan sdt
cho 5 bi€n ddc 1ap va 1 bién phu thudc déu dudc
giit lai d€ phan tich EFA.

3.2. Phén tich nhén to'khdm phd (EFA)

Nhu vay, 24 bién quan sit dat yéu ciu d€ tiép

]_ H3 o

Nguon

H4— nhan lyc (HR)

Xu huéng stt dung
hoa don dién tit
MISAMEINVOICE

(AUEI)

H&'trg khach

H5 |
hang (CS)

Nguén: Tdc gid dé xudt, 2022

tuc ti€n hanh phan tich nhan t& khim phd EFA.
K&t qud phan tich nhan t6 (EFA) cho thdy, hé s6
KMO dat gid tri 0,857 > 0,5, ki€m dinh Bartlett c6
¥ nghia vé mit thong ké (Sig. = 0,000 < 0,05). K&t
qud nay cho thdy cdc bi€n quan sit c6 mdi tuong
quan trong tong thé. K&t qua phan tich c¢6 5 yé&u
dugc t it trich tai diém Eigenvalues = 1,027 > 1,
tdng phuong sai = 57,056% > 50% (dat yéu cau).
K&t qud nay chi ra ring 5 yéu t6 trich ra nay cé
thé gidi thich dudc 57,1% bi€n thién cda dif liéu.
Do d6, k&t qua kiém dinh trén théa diéu kién phan
tich nhan t&, do hé so tdi clia 24 bi€n quan sat déu
16n hon 0,5 nén dugc gitr lai [9].

Phan tich nhan t6 khdm phd bi€n phu thudc
chap nhin st dung HPPT, gdm 5 bi€n quan sit,
k&t qud cho thdy cdc hé s6 tai déu 16n hon 0,5 nén
dudc gitt lai. Hé s6 KMO dat gid tri 0,844 > 0,5,
ki€ém dinh Bartlett c6 y nghia v& mit thong ké
(Sig. = 0,000 < 0,05). K&t qua nay cho thdy cdc
bi€n quan sit cé mdi tuong quan trong tong thé,
gi4 tri Eigenvalues = 8,518 > 1, tdng phuong sai =
57,952% > 50% (dat yéu cau). Nhu vay, thang do
chap nhin st dung héa don dién t dugc giit lai 5
bi€n quan sit.

Béng 1. Ki€m dinh dé tin cdy Cronbach’s Alpha

Tén bién Mo ta Cronbach’s Alpha S& bién quan sat clia tling nhan t&'
Ell Ca s6 ha tang ki thuét 0,847 5
CS Ho trg khéach hang 0,806 5
HR Nguon nhan luc 0,774 5
ASS Chinh xac va an toan, bdo mat 0,745 5
EIB Lgi ich st dung HDDT 0,755 4
AUEI Ché&p nhan st dung HDDT 0,816 5
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3.3. Kiém dinh cdc gid thiét cdn thiét trong mo
hinh phén tich hoi quy

K&t qua phan tich cho thdy: cdc gi4 tri thong ké
ddnh gid sy phi hgp ciia m6 hinh nhu R, R? hiéu
chinh va sai s& chudn déu dat yéu ciu véi R=
0,933 va R? hiéu chinh = 0,867; F= 290,006 véi
sig = 0,000 cho thiy c6 thé bac bd gia thuyét cho
ring tat cd cdc hé s6 hdi quy bing 0, nghia 1a mo
hinh hdi quy 12 phi hdp véi dit liéu nghién cttu va
c6 thé st dung dudc, phan tich phuong sai ¢6 sig <
0,01 nén mo hinh hoan toan c6 y nghia thong ké.

Ki€m dinh hién tugng da cong tuyén: K&t qua
ki€m tra hién tugng da cong tuy&n ctia mo hinh, ta
thdy hé s6 phéng dai phuong sai (VIF) cia cic
khdi niém doc 1ap trong mo hinh déu nhé hon 2
chiing t6 gitra cdc khdi niém doc 1ap khong xay ra
hién tugng da cong tuyén.

Ki€m dinh vé tinh ddc 1ap ctia phan du: Pai
lugng thdng ké Durbin - Watson (d) cia ham hdi
quy c6 gid tri 1a 1,455 < 3 cho thdy: khong c6 hién
tugng tu tuong quan chudi bac 1 hay néi cidch khdc
cdc phan du udc lugng ctia mo hinh doc 1ap, khong
c6 m6i quan hé tuyén tinh v6i nhau.

3.4. Két qua chay mé hinh hoi quy (Bing 2)

K&t qud nghién cttu cho thdy mo hinh c6 do
phil hdp dat yéu cau R? hiéu chinh = 0,867, diéu
nay cé y nghia 12 86,7% su thay ddi ctia bi€n phu

BAng 2. Toém tat két qud phéan tich héi quy

thudc chap nhan st dung héa don dién tit dudgc
gidi thich b&i sy bién thién cda 5 bi€n doc 1ap véi
do tin cay 95%; con lai 13,3% dugc gidi thich bsi
céc bi€n ngoai md hinh va sai s6 ngiu nhién.

Nhu vay, md hinh hdi quy dugc viét nhu sau:

AUEI = 0,398*EII + 0,286 *EIB

+0,261*CS + 0,253*ASS
+0,124*HR + ui

Nhu vay, 5 nhan t6 trong m6 hinh nghién citu
déu dugc chap nhan va 5 nhan td déu c6 tdc dong
thuan chiéu v6i chdp nhan st dung HPDT tai cic
DNNVV khu vyc déng bing song Ctiu Long. Mitc
dd tdc dong cia tirng y&u t6 nhu sau:

Trong cédc diéu kién cdc y&u t& khic khong
thay d6i, y&u t6 “Cd s ha tang ky thuat” ting lén
1 don vi khi d6, “Chap nhan sit dung HPDT” ting
1én 0,398 don vi. Tuong tu, cdc y€u td con lai
trong nghién cttu nhu “Lgi ich st dung HDDT”;
“Hb trd khach hang”; “Chinh xdc va an toan, bdo
mat”; “Ngudn nhan lyc” ting 1én 1 don vi thi chap
nhian st dung HPDT tai cic DNNVV khu vuc
ddong bing song Cltu Long ting 1én tuong tng lan
Iugt1a 0,286: 0,261 0,253: 0,124 don vi.

4. K&t luan va ham § chinh sich

Sau day la tat cd cdc 1di ich ¢6 dugc khi cdc
doanh nghiép st dung HDPDT MISA
MEINVOICE:

Thit nhdt, doi vdi cdc
doanh nghiép sit dung

HDPT, lgi ich thé hién ro

Bién ddc lap Hé s6 da chuan héa Sig. VIF nét & cde mit sau:

Hang s6 ,000 Rit ngdn chu trinh
A e quan 1y héa don cila
Co sd ha tang ky thuat (Ell) 124 ,000 1,611 doanh nghiép, tir khi kh&i
H&'trg khach hang (CS) 286 ,000 1,236 tao dén khi gk cho
Ngudn nhan lc (HR) 398 000 | 1,559 khdch hang do thuc hi¢n
trén phuong ti€n di€n tu;
Chinh x&c va an toan, bao mat (ASS) 261 ,000 1,370 don gidn thi tuc hanh
Loi ich st dung HDDT (EIB) 253 000 | 1263 chinh trong vi€c quan 1y,

phathanh héa don;
Gia tr| F clia mo hinh 290,006 Gidm chi phi in an,
Gia tr R2 hiéu chinh 867 gui, bao qudn, . 1@ tr1:1'
héa don,... so véi viéc su
Durbin-Watson 1,455 do, gitp doanh nghi¢p
ti€t kiém chi phi, ning

Nguon: Két qud phan tich ciia tdc gid, 03/2022

cao hiéu qud sdn xuit,
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kinh doanh, ting cudng ning luc canh tranh cia
doanh nghiép.

Giam thi€u dudc tinh trang gid mao héa don,
bdo vé€ uy tin va thuong hi€u cia doanh nghiép,
do HPDPT c¢6 tinh bdo mit cao hon so v4i héa
don gidy;

G6p phan thiic dy manh mé ph4t trién thuong
mai dién t&r, giip cdc doanh nghiép hoan thién
qué trinh kinh doanh tir mua b4n dién t&, xuat
HDDT, thanh todn dién ti,... hiéu qua hon;

Phi hgp véi cdc cong nghé tién ti€n dang dugc
dp dung trén thé€ gigi nhu: mobile banking,
internet banking, SMS banking,... ting khad ning
hdi nhidp qudc €.

Thit hai, d6i vdi co quan thué va co quan qudn
Iy nha nudc cé lién quan, 1¢i ich cia viéc st dung
HPDT la gitp gidm diang k€ vé thdi gian va chi
phi quan 1y nha nudc trong viéc thyc hién céc
cong viéc qudn ly lién quan dén thong bdo phat
hanh, thong bdo k&t qua hiy, bdo cdo st dung héa
don do doanh nghiép gti t6i,... d€ dang truy xuit
cédc s0 liéu thong ké bdo cdo trén hé thong.

Thit ba, vé xd hoi néi chung, sit dung HPPT
ciing mang lai nhiéu lgi ich thiét thic:

Tiét kiém chi phi chung cho xd hoi cd vé tai
chinh, thdi gian, nhan lyc do gidm dugc chi phi in
An, bdo quén, lvu trit, gli hodc nhan héa don,...;

G6p phan hién dai héa cong tdc quan ly, phu
hdp véi xu thé€ giao dich dién tif ngay cang phat
tri€n hién nay;

Viéc sit dung HPDPT thay cho hod don gidy
truyén thong, gép phin bido vé moi trudng do
gidm thi€u viéc in, tiéu hity,... héa don.

Sau khi phan tich cdc nhan t§ dnh hudng dén
xu huéng st dung HDDT MISA MEINVOICE tai
cac DNNVV khu vic dong biing song Ctru Long,

TAILIEU THAM KHAO:

tdc gid dé xud't mot s§ ham y chinh sdch nhim
thic ddy viéc 4p dung HDDT, nhu sau:

M4t la, can thi€t hoan thién hé thong phdp
luat quy dinh vé stt dung HPPT. Theo d6, cin
sém luat héa & cdp vin bidn quy pham phdp luat
cu thé bit budc cic doanh nghiép phai thuc hién
HDDT theo 16 trinh nhanh; c6 ch€ tai xi 1y doi
v6i cdc doanh nghiép cd tinh tri hodn viéc 4p
dung, @€ khic phuc nhitng han ch& hién hanh la:
& cap viin bdn Luat chua dudc quy dinh va tai cip
Nghi dinh ctia Chinh phii - Nghi dinh s6
51/2010/ND-CP chi quy dinh khuyén khich cdc
doanh nghiép st dung HPDT.

Hai la, ciAn ddy manh cdng tic tuyén truyén
sau rong vé céc Idi ich cda viéc stt dung HDPT
d6i v6i cdac doanh nghiép, ddi v6i cong tdc quan 1y
nha nu6c va ddi véi toan xa hoi. Pong thdi, cong
tdc tuyén truyén can chi trong ndi dung phd bién
vé muc tiéu, dinh huéng 4p dung HPPT trén dién
rong trong thdi gian t6i theo nguyén tdc bdt budc
thay cho nguyén tic khuy&n khich 4p dung.

Ba la, khuy&n khich x3 hoi héa thuc hién cdc
cong viéc lién quan hd trg doanh nghiép trién khai
HDPDT. Trong d6, cAn khuyé&n khich sy tham gia
tich cuc cia céc t6 chic trung gian cung cip dich
vu HPPT véi chat lugng dich vu tdt, chi phi phu
hop va c6 su ki€m sodt clia cd quan quan 1y nha
nudc thong qua cdc quy dinh, cdc diéu kién, tiéu
chi cu thé d€ trd thainh mot t6 chiic trung gian cung
cap dich vu HDDT hdp phép.

Bén la, cdc cd quan qudn 1y nha nudc tir Trung
uong dén cdc cAp chinh quyén dia phuong phai
xdc dinh day 12 mot trong cdc gidi phdp trong yéu
can sém t6 chic trién khai sau rong, dé thuc hién
cdi cdch thi tuc hanh chinh va thiic ddy phat trién
sdn xuat kinh doanh, ty do héa thuong mai ®m
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ANALYZING THE FACTORS AFFECTING THE TREND
OF USING MISA MEINVOICE E-INVOICES IN SMALL
AND MEDIUM-SIZED ENTERPRISES
IN THE MEKONG DELTA

® Master. NGUYEN THI MY AN
Tra Vinh University

ABSTRACT:

This study is to test the influence of factors on the trend of using MISA MEINVOICE
e-invoices in small and medium-sized enterprises (SMEs) in the Mekong Delta. The study’s
results show that there are 5 factors affecting the trend of using MISA MEINVOICE e-invoices in
SMEzs, including: (1) Benefits of using e-invoices, (2) Accuracy, safety, and confidentiality, (3)
Technical infrastructure, (4) Human resources, and (5) Customer service.

Keywords: electronic invoices, small and medium-sized enterprises, Mekong Delta.
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