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TOM TAT:

Nghién cttu dugc thyc hién nhim x4c dinh cdc y€u td 4nh hudng dén quyét dinh md tai khoin
ngan hing clia ngudi dan trén dia ban thanh phd Bién Hoa, tinh Pong Nai. Dif liéu dudc thu thap
tir 482 ngudi dan trén dia ban Thanh phd Bién Hoa, tinh Pong Nai trong giai doan tir thing 1 dén
thang 5 nim 2022. K&t qua hodi quy Binary logistic cho thiy cdc y&u t&: Chat lugng dich vu (CL),
Su thuén tién (TT), Anh hudng clia ngudi xung quanh (AH), Hinh 4nh danh ti€ng ngan hang (HA),
Quéng ba (QB), Ldi ich (LI) ¢c6 &nh hudng tich cuc d&€n quyét dinh mé tai khodn ngan hang cia
ngudi dan trén dia ban thanh phd Bién Hoa, tinh Pong Nai. K&t qud nghién cttu ggi mé cho cic

nha quin tri cic ngan hang thuong mai trong viéc ti€p cin khich hang va duy tri khach hang sit

dung dich vu ngén hang cia minh.

T khéa: quyét dinh, tai khodn ngan hang, md tai khoan, thanh phd Bién Hoa, tinh Pong Nai.

1. Pit van dé

Trong thdi gian qua, sy xuat hién cda cdc ngan
hang trong nu6c va qudc t€ da gép phan thic diy
hoat dong kinh doanh tién té - ngan hang tai Viét
Nam phat trién manh mé. Pdng thdi, né ciing tao
ra sy canh tranh gay git gifta cdc ngin hang vé6i
nhau. Tuy nhién, diéu nay budc cdc ngian hang
phdi thay ddi cac phuong thiic hoat dong va khong
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nglrng nang cao nang lyc canh tranh cia minh.
Hién nay cdc sdn phdm dich vu cdc ngin hang
cung cap khd tuong ddng nhau, khi€n cho viéc lya
chon nha cung cdp dich vu tai chinh cda khdch
hang ngay cang tré nén quan trong. Do d6, ngin
hang phdi khong ngirng ning cao chit lugng dich
vu ctia minh d€ thu hit khdch hang. Van dé ditra
12 nhitng y€u t& nao dnh hudng d&€n quyét dinh st
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dung dich vu ngin hang cda khdach hang. Mot
trong nhitng di€m ti€p cin cda dich vu ngian hang,
ma ngin hing mong mudn ti€p can khach hang d6
la m& tai khodn. Pay 1a co hdi ngan hang ti€p can
dugc ngudn khdch hang tiém ning cho céc sdn
phdm dich vu chd luc ctia minh.

Hién nay, nhiéu nha nghién ctu d3 quan tim
va nghién cttu van dé lién quan dé€n hanh vi cda
khach hang khi ti€p cin va st dung sdn phdm dich
vu clia ngan hang. Viéc xdc dinh dugc nhitng yéu
t6 ma khdch hang cd nhan cin cin nhic khi lya
chon ngin hang, quyét dinh st dung dich vu néi
chung, quyé&t dinh md tai khodn d€ giao dich 1a
can thi€t d6i véi cdc ngan hang thuong mai va cdc
ngin hang thuong mai & thanh phd Bién Hoa ciing
khong ngoai 1€. Vi vay, nghién cdu sé& cung cip
cho cdc ngan hang tai thanh phd Bién Hoa nhitng
thong tin ddng tin cAy d€ tham khdo, dé ra cic
bién phdp phit hgp nhit nhim duy tri khdch hang
cii va thu hit khdch hang mdi hiéu qud nhat.
Nghién cttu dugc thyc hién nhim xdc dinh va do
ludng cdc y&u t& 4nh hudng dén quyét dinh md tai
khodn ngan hang clia khdch hang c4 nhan. Tir k&t
qud cla nghién cttu, nhém tdc gid dua ra mot sd
khuyé&n nghi ddi véi ngin hang nhim ning cao
ning lyc canh tranh clia ngén hang trén dia ban
thanh pho Bién Hoa, tinh Péng Nai.

2. Co's6 1y thuyé&t va mo hinh nghién citu

2.1. Co'sé ly thuyét

Ngin hang di cho ra ddi rdt nhiéu loai tai
khodn nhu: tai khodn tién giti, tai khodn tiét
kiém, tai khodn giao dich. T4t cd cdc dich vu nay
déu nhim muc dich ddp ¢ng 2 nhu ciu chinh d6 1a
thanh todn va ti€t kiém. V&i nhitng 1¢i ich khi m&
tai khodn ngin hang nhu tinh an toan, sinh 161,
tinh linh hoat va thanh todn khong dung tién mit
dugc khdch hang d6n nhin va trd thanh xu huéng
hi€n nay.

Ly thuy€t hanh vi tiéu dung ctia khdch hang Ia
mdt trong nhitng cd s 1y thuyét hang dau ma
chiing ta cAn quan tAm, day la 1y thuy&t lién quan
dé&n tit cd hoat dong lién quan dén viéc trdi
nghiém san pham dich vu, st dung san pham dich

vu va ngung st dung san pham dich vu. Hanh vi
ctia khach hang bao gdm cdc phdn &ng va thdi do
vé cdm xic, tinh thin v hanh vi tiéu ding cla
khidch hang hang di st dung sidn phim dich vu
trudc d6. Hanh vi cda khdch hang 1a mot qua trinh
lién tuc bao gdm viéc nhin ra nhu ciu, thu thap
thong tin, xem xét cdc lya chon, quyé&t dinh mua
va dianh gid sau khi mua. Cdc nha nghién cttu
nhan ra ring, d€ di d€n mot hanh dong st dung
san ph?fm dich vu thyc sy thi tily thudc vao tAm
quan trong ctia nhirng gi khdch hang dang st dung
va st sdn 1ong d€ dua ra cac quyét dinh sit dung.

Pi c6 rat nhiéu ly thuyé&t lién quan vé hanh vi
tiéu diing ctia khach hang, tiéu bi€u 124 mo hinh
hanh vi mua ctia ngudi tiéu dung cia Philip Kotler
(1998), M6 hinh chdp nhan cdng nghé (TAM)
(Davis 1986), M6 hinh 1y thuy€&t chdp nhan va st
dung cong nghé (UTAUT) (Venkatesh va cdng
su, 2003). Dya trén ly thuyé&t nén, di cé nhiéu
nghién cttu lién quan nhu W. J. Anderson (1976, S.
Rao, and R. K. Sharma (2010), M. S. M. Saleh, M.
R. M Rosman, and N. K. Nani (2013),...

Dua vao ly thuy€t nén va cidc k&t qua nghién
citu trude diy, nhém nghién cttu dua ra cdc y&u to
4dnh hudng dén quyét dinh md tai khodn ngin
hang ctia ngudi dan trén dia ban thanh phd Bién
Hoa, tinh Pdng Nai bao gdm: Chit lugng dich vu
(CL), Sy thudn tién (TT), Anh hudng cla ngudi
xung quanh (AH), Hinh 4nh danh ti€ng ngan hang
(HA), Quéng ba (QB), Lgi ich (LI).

2.2. M6 hinh nghién ctiu

Mo hinh nghién citu cdc y€u t6 dnh hudng dén
quyét dinh md tai khodn ngin hang clia ngudi dan
trén dia ban thanh phd Bién Hoa, tinh Pong Nai
dugc thé hién nhu Hinh 1.

3. Phuong phap nghién ciu

Bai viét stt dung phuong phdp nghién cttu dinh
lugng, cu thé: thu thap dit liéu, xt 1y s6 liéu, phan
tich ddnh gid thang do bing Cronbach’s Alpha,
phan tich EFA, Phin tich hdi quy nhim xdc dinh
va do ludng cdc y€u t& dnh hudng dé€n quyét dinh
m§ tai khodn ngdn hang ctia ngudi dian trén dia
ban thanh phd Bién Hoa, tinh Pong Nai.
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Hinh 1: Cdac yéu t6 dnh hudng dén quyét dinh md tai khodn

ngdén hang cta ngudi dén

Chat lugngdich vu (CL)

Suthuéantién (TT)

nh hudng clia ngudi xung quanh (AH)

e

Hinh anh danh ti€éng ngan hang (HA)

[
[
(&
[

Laiich (LI)

ay

[Quang ba (QB)
(

Nguén: Dé xudt ciia nhém tdc gid

b€ ddm bio s6 lugng mau can thi€t va tuan thi
theo cdc nguyén tic thong ké, nghién cifu ti€n
hanh gt di 500 phi€u khdo sit t6i ngudi din tai
dia ban thanh phd Bién Hoa, tinh Pong Nai. K&t
qua thu vé 482 phi€u hgp 1é (day dd thong tin). Dit
liéu sau d6 dugc tdng hgp, xt 1y va phan tich
thong qua phin mém SPSS.

4. K&t qua nghién cifu

4.1. Kiém dinh Cronbach’s Alpha

Nhiim ki€m tra su chit ché va tuong quan giita
cic thang do cdc yé&u to, nghién cifu thuc hién
ki€m dinh Cronbach’s Alpha, k&t qua nhu Bang 1.

K&t qua ki€m dinh Cronbach’s Alpha cho thdy
cic bi€n thang do déu c6 Corrected Item
Total Correlation > 0.3 va hé s6 Cronbach’s Alpha
> (.7. Piéu nay chiing t6 26 bi€n thang do dai

Quyét dinh ma tai
khoan ngan hang
clia nguodi dan

dién cho 6 y&u t6 1a hoan

toan phu hgp.
4.2. Phén tich nhédn té
EFA

Nghién cttu ti€p tuc phan
tich dif liéu bing ki€m dinh
EFA, két qué nhu Bing 2 va
Bang 3.

Hé s6 KMO = 0.849 > 0.5
va Sig. = 0.000 < 5% nén dir
liéu st dung trong nghién
cttu nay hoan toan phu hgp.

Hé so Eigenvalue = 1.509
> 1 chitng t6 cdc yé&u to rit
trich c6 y nghia tom tit thong
tin. Téng phuong sai trich = 78.679% > 50%,
chitng t6 78.679% bién thién cla dit liéu dugc gidi
thich bdi 6 y&u t8, dudc do bdi 26 bién thang do.

4.3. Két quad hoi quy va kiém dinh mé hinh hoi
quy

Nghién cifu ti€n hanh phan tich hdi quy Binary
Logistic, k&t qua nhu Bdng 4.

K&t qua dudc viét lai theo phuong trinh sau:

P(QD=1)

P(QD=1)

=-22386+1.114*CL+1.078 * TT
+1.469 * AH+0.762 * HA
+0.553*QB +2.278 * LI

K&t qua Bang 4 cho thay cdc y&u td dnh hudng
dé&n quy€t dinh mé tai khodn ngan hang clia ngudi
dan trén dia ban thanh phd Bién Hoa, tinh Pong

BAng 1. K&t qud ki€m dinh Cronbach’s Alpha

Yéu to Bién thang do Cronbach’s Alpha Két luan
Chét lugng dich vy CL1,CL2, CL3, CL4,CL5 0.893 Dat
Suthuén tién TT1,TT2,TT3,TT4 0.923 Dat
Anh hudng ngudi xung quanh AH1,AH2, AH3, AH4 0.881 Dat
Hinh anh danh tiéng ngan hang HA1, HA2, HA3, HA4, HA5 0.922 Dat
Quang ba QB1,QB2, QB3, QB4 0.905 Dat
Laiich LI1,LI2, LI3, LI4 0.912 Dat
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Nguon: Két qud xit Iy s&'liéu clia nhém tdc gid



TAI CHiNH - NGAN HANG - BAO HIEM

Bdng 2. K&t qud ki€m dinh KMO va Bartlett's

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.849
Approx. Chi-Square 12516.418
Bartlett's Tgst of o 395
Sphericity
Sig. 0.000

Nguon: Két qud xit Iy s6'liéu clia nhém tdc gid

BAng 3. Két qud t8ng phuang sai frich

Initial Eigenvalues Extraction Sums Rotation Sums
9 of Squared Loadings of Squared Loadings
Comp...
% of Cumulative % of Cumulative % of Cumulative
e Variance % e Variance % i Variance %
1 8.505 32.710 32.710 8.505 32.710 32.710 3.956 15.215 15.215
2 3.600 13.846 46.556 3.600 13.846 46.556 3.687 14.180 29.395
3 2.852 10.969 57.525 2.852 10.969 57.525 3.347 12.874 42.268

4 2.136 8.215 65.739 2.136 8.215 65.739 3.264 | 12.554 54.823

5 1.855 7.135 72.874 1.855 7.135 72.874 3.223 | 12.398 67.220

6 1.509 5.805 78.679 1.509 5.805 78.679 2979 | 11.458 78.679

26 0.043 0.164 100.000

Nguon: Két qud xit [y s6 lieu clia nhém tdc gid

Bdng 4. K&t qud héi quy

B SE. Wald df Sig. Exp(B)

CcL 1.114 0.298 14.010 1 0.000 3.047

T 1.078 0.276 15.214 1 0.000 2.939

AH 1.469 0.286 26.451 1 0.000 4.345

Step 1 HA 0.762 0.274 7.736 1 0.005 2.143
QB 0.553 0.278 3.959 1 0.047 1.739

LI 2278 0.316 51.974 1 0.000 9.759

Constant -22.386 2.821 62.963 1 0.000 0.000

Nguén: Phan tich sé'liéu cia tdc gid
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BAng 5. K&t qud ki€m dinh su phi hdp cia mé hinh

Step -2 Log likelihood Cox & Snell R Square Nagelkerke R Square
1 147 1112 0.564 0.831
Chi-square df Sig.
Step 400.404 6 0.000
Step 1 Block 400.404 6 0.000
Model 400.404 6 0.000

Nai sip x&p theo thit ty gidm dan: LI, AH, CL, TT,
HA, QB.

K&t qud Béng 5 cho thdy md hinh xay dung
dudc hoan toan phit hgp, cdc bi€n ¢ ¥ nghia trong
viéc gidi thich sy thay d6i clia bi€n phu thudc la
quy€t dinh m& tai khodn ngin hang clia ngudi dan
trén dia ban thanh phd Bién Hoa, tinh Pdng Nai.
Ngoai ra, k€t qud du bdo ctia md hinh cho két qud
vGi do chinh xdc 1a 92.9%, day la ty 1& du bdo rat
cao, ching td mo hinh xay dyng dugc hoan toan
pht hop.

5.Ké&tluan

Tur k€t quéa nghién cfu, cdc ngan hang thuong
mai mudn thu hit thém khdch hang st dung cic
san pham dich vu ngin hing cda minh, cin thyc
hién cdc giai phdp sau: (1) Nang cao 1gi ich dich
vu va céc Igi ich sdn phdm dich vu bé trg nhu mé

TAILIEU THAM KHAO:

Nguon: Phan tich s6'liéu ctia nhém tdc gid

thé thanh todn nhin wu dai, mién phi phi giao
dich,..; (2) P4y manh hoat dong chim séc khich
hang hién hitu nhu ting qua, gii 13i chidc t6i khdch
hang trong nhitng dip ddc biét,... Pay la cich gil
chan khdch hang, khich 1& khiach hang lan tda
hinh 4nh, cht lugng dich vu t6i ngudi khéc; (3)
Khong ngirng cdi tao co sd ha ting, cdi ti€n chat
lugng phuc vu, ning cao dic tinh sdn phffm dich
vu ctia minh; (4) Khong ngirng md rdng chi nhdnh,
diém giao dich, cic cdy ATM, mdy POS,... nhim
gitp khdch hang ti€p can dich vu mot cdch nhanh
chéng va hiéu qua nhat; (5) Khong ngiing ra sodt,
céi ti€n, nang cao hinh 4nh danh ti€ng ctia minh;
(6) Khong ngirng thyc hién cdc chién luge quing
bd sian phim dich vu t&i ngudi dan, thyc hién
chién lugng Digital marketing trén cdc kénh
truyén thong cia ngan hang m
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ABSTRACT:

The study is to determine the factors affecting the decision to open a bank account of people
in Bien Hoa city, Dong Nai province. The study’s data is collected from 482 people in Bien Hoa
city from January to May 2022. The study’s Binary logistic regression analysis shows that these
following factors: Service quality, Convenience, Influence from othter people, Reputation
image of the bank, Promotion, and Benefits all positively impact the decision of people in Bien
Hoa city to open their bank accounts. These results suggest measures to managers of commercial
banks to approach and maintain customers for their banks.

Keywords: decision, bank account, open an account, Bien Hoa city, Dong Nai province.
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