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TOM TAT:

Fintech (cong nghé ti chinh) gid day da trd thanh tr khéa “hot” trong gidi tai chinh th€ gidi.
Khong chi nang cao kha ning ti€p cn tai chinh, ma cdng nghé nay con dem lai nhitng tng dung
sang tao va phat trién phudng thiic kinh doanh mdi. Pic biét, nim 2021 va nira diu nim 2022 1a 2
nidm bit phé ctia Fintech tai Viét Nam, v6i su xuat hién ctia hon 200 cong tyFintechhoat dong kha

day dd trén hau hét tit ¢ cac linh vuyc dich vu tai chinh. Tuy nhién, trudc xu huéng phét trién manh
mé clia Fintech, bén canh nhitng thun Idi, Fintech Viét Nam phdi d6i dién v6i khong it thach thic,
kho khan. Chinh vi vay, bai nghién cttu phan tich thuc trang phat trién Fintech tai Viét Nam hién
nay chi ra nhitng khé khin khi ¢ng dung Fintech vao thi trudng Viét Nam, tir d6 dé xuat cdc gidi
phép nhim phét trién Fintech tai Viét Nam trong thdi gian t6i.

T khéa: Fintech, cong nghé tai chinh, thanh todn dién ti, vi dién i, kinh t& s3.

1. Dit van dé

Fintech ducgc vié€t tit cla tr Financial
Technology, nghia 1a “Céng nghé trong nganh
Tai chinh”. Theo Dorfleitner va cdng sy (2017),
Fintech biéu thi cdc cong ty hodc dai dién ctia né
cung cap cdc dich vu tai chinh két hgp véi cdc
cong nghé hién dai va sdng tao. By la phuong
thitc st dung Internet, nén ting cong nghé Big
Data (dit liéu 16n), cdc phan mém ma ngudn md,
phuong tién di dong,... Phuong thic nay gidp
niang cao hiéu qué hoat dong trong nganh Tai
chinh, ciing nhu loai bé cdc khau trung gian; gép
phan gidm chi phi dich vu; hd trg phan tich, ki€m
sodt dir li€u mdt cdch khoa hoc, nhanh chéng va
chinh xéc.

Theo FSB (2017), cdc hoat dong cia Fintech
dugc chia thanh 5 loai dich vu tai chinh, gdm:
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thanh todn va thanh todn bu trir; nhin tién gui, cho
vay va huy dong von tai trg; bdo hi€m; quéin ly
diu tu; va cdc dich vu hd trg thi trudng. Véi dic
di€m t3i uu cda Fintech, ciing sy bung nd khoa
hoc cdng nghé trong thoi dai 4.0, viéc tng dung
Fintech vao hoat dong kinh doanh s€ lam tdng stic
canh tranh clia cdc cong ty tai chinh va phat trién
nén kinh t€. Vi viy, Fintech 13 phuong thifc tit
y&u ma nganh Tai chinh trén th€ gidi va tai Viét
Nam hudng t6i.

2. Thuc trang cong nghé tai chinh - Fintech
tai Viét Nam hién nay

Cong nghé tai chinh hay Fintech di mang dén
mot co hoi tuyét vii d€ cling ¢6 thém vao muc
tiéu phat trién ctia nganh Tai chinh tai Viét Nam
trong boi cdnh hién nay. Fintech dang din lam
thay d6i cach con ngudi giao ti€p v6i hé thong tai
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chinh truyén thong. Nhiéu sin pham Fintech da
dudc ra doi va tao ra sy hirng thd ctia ngudi dung,
nhu: cdch chi tiéu, mua sim, cdch gt tién, vay va
cho vay tién, ciing nhu diu tu tién clia minh,...
Viét Nam 13 nén kinh t€ ning dong, hién dang
ding trong top diu cda cdc nudc ting trudng
nhanh nh4t th€ gidi, véi tdc do ting trudng binh
quan trén 6%. Viét Nam c6 dan sd trén 98 triéu
ngudi, trong d6 phan 16n 1a d6 tudi dudi 35 tudi,
dan s6 tré. Ngudi Viét Nam ti€p cin cdi mdi rat
nhanh, nhat 12 st dung phuong tién cdng nghé
thong tin. Bén canh d6, thuong mai dién ti cta
Viét Nam dugc dy bdo ting trudng binh quin
43%/nim trong giai doan 2020 - 2025, vdi gin 40
tri€u lugt nguGi mua ban online.

Theo khdo st cia Vién Nghién citu phét trién
Cong nghé ngan hang thudc Pai hoc Qudc gia TP.
HO Chi Minh (VNUHCM-IBT), hién c¢6 hon 154
cong ty hoat dong trong linh vuc Fintech tai Viét
Nam. Trong d6, 37 cong ty hoat dong trong mang
thanh todn, 25 cong ty hoat dong trong Iinh vuc
cho vay, 22 cdng ty lam vé Blockchain, Crypto &
Remittance. Do hiu hét cic cong ty Fintech 1a
startup, nén viéc hinh thanh cdc Fintech quy mo
16n khé khin, di ¢6 von nude ngoai. C6 d&€n 70%
cong ty Fintech ¢ Viét Nam 1a cédc
cong ty khéi nghiép c6 von diu tu dén
tif cdc qudc gia phat trién nhu Nhat

hang chudi khdi (Blockchain banking) va ngin
hang s6 (Digital banking). Md hinh kinh doanh
cda Fintech Viét Nam cho thd'y xu huéng chii y&u
l1a hgptdc vdi cac ngdn hang (t6i 72%). Fintech da
g6p phin thic ddy tot viéc phat trién thanh todn
khong dung tién mit qua Intenet Banking, Mobile
Banking,... déng gép 16n vao viéc gidm ty 1& tién
mat trong luu thong. Ngoai ra, Fintech con thic
ddy thay d6i dién mao mdi cho cdc ngan hang, 12
cd s& d€ phat trién md hinh ngan hang s, gia ting
kénh ti€p cin tai chinh cho ngudi Viét biing cong
nghé so.

DU méi ra d5i gin ddy, nhung s6 lugng cdng ty
Fintech dang phét trién manh mé&. Trong d6, dich
vu thanh todn khong ding tién mit vin 1a phian
khiic thong tri, chi€ém 31% s6 lugng cdc cong ty
Fintech.Hién c6 39 cong ty Fintech hoat dong
trong linh vuc dich vy thanh todn. Trong do6, 5 vi
dién t 16n nhat 1a: MoMo, Payoo, Moca, Zalo
Pay va Vietel Pay c6 s0 lugng ngudi st dung hon 4
triéu ngudi, toan bd hé thdng xit 1y 1én t6i 214,6
triéu mén giao dich v6i s6 tién trén 91.000 ty
ddng. Bén canh d6, trong linh vic cho vay ngang
hang (P2P lending) c6 hdn 40 cong ty Fintech hoat
dong, cung cip san pham cho vay nhanh. (Hinh 1)

Hinh 1: $6 Iugng cdc cbéng ty hoat déng trong
linh vuc Fintech

Bédn, My, Canada, Australia,... va cdc
qudc gia 1an can nhu Trung Qudc,
Singapore, Malaysia. Nhu vay, tuong
lai phdt trién ctia Fintech nhiéu trién
vong, nhung ciing nhiéu thach thifc.
Su xudt hién cla Fintech giong

5 e 1 " - Management
nhu ke pha binh "disruptor" trong linh 59%
vuc kinh t€ tai chinh, nhung dén nay Companson
lai dugc xem nhu 1a sy d6i mdi sing 6%
tao va chuyén d6i tit yé&u. Véi
. A ~ 1 N 5 r’ Wealth
Fintech, nhi€u m6 hinh va san pham Management

tai chinh s6 héa da xuat hién nhu: vi
dién tir (Mobile wallet), chuyén tién
ngang hang (Peer-To-Peer transfer),
thanh todn di dong (Mobile payment),
ngan hang di dong (Mobile banking),
cho vay ngang hang (Peer-To-Peer
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lending), huy dong von cong dong
(Equity-based crowdfunding), ngan

Nguén.‘ Bdo cdo ciia Fintechnews, 2021
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Pau tu vao cdc cong ty cong nghé tai chinh
(Fintech) dang 12 xu huéng phdt trién. Hang loat
thuong hiéu nhu MFast, VNPay, Toss,... m3 rong
viéc kinh doanh tai thi trudng Viét Nam va khu
vic Pong Nam A v6i nhitng con s6 triéu USD
dudc rét vao cdc Fintech. Trong d6, Fintech
VNLIFE bao gém mot hé sinh thdi cdng nghé,
thuong mai, dich vu va thanh todn véi nhiéu cong
ty thanh vién nhu VNPAY, VNTravel, Mytour,
Teko, Phong Vi, Sapo, POS365, iCheck,
Vnlnvoice,... cing mot s6 cong ty tai Singapore,
Myanmar va Campuchia. Mic du bdn thin
VNPAY khong hoat dong gidng nhu vi dién ti,
nhung VNPAY-QR di vugt qua hau hét cdc doi
thd canh tranh trong nganh thanh todn ky thudt
s0, canh tranh ngudi dung va ngudi ban vdi cdc vi
nhu MoMo hay Moca. Tru6c d6, VNPAY tling
dugc Google, Temasek va Bain & Company cong
nhin 12 ky 14n c6ng nghé thi hai cia Viét Nam,
sau VNG.

Nhin chung, Fintech Viét Nam dia c6 nhitng
budc phat trién dang chd y nhung vin con kha
"thoé sd" khi so sdnh véi mot s6 quic gia lang
giéng nhu Singapore. Bén canh dé, nhiéu phian
khiic vadn c6 it startup tham gia, hoat dong kinh
doanh nhu quan 1y dau tu, quan ly tin dung, chAm
di€ém tin dung va huy dong vén cong ddng. Do
vay, cdc ngdn hang thuong mai Viét Nam s€ la
ddi tac quan trong thiic ddy cdc startup trong linh
vuc Fintech phat trién thdi gian tdi.

3. Nhitng khé khiin khi itng dung Fintech tai
Viét Nam hién nay

Mic du Fintech déng vai trdo vd clng quan
trong trong su phuc hdi va phat trién kinh t& Viét
Nam hién nay. Nhung khi ¢ng dung tai Viét Nam
van gip rat nhiéu khé khin, cu thé nhu:

Thit nhdt, Fintech dang d6i mit véi nhiéu rdi
ro vé an toan thong tin do phdt trién nhanh va
néng. Viéc ddm bio ha tAng, van hanh an todn va
bdo mat thong tin d& bi bé ngd. Mic du c6 ngudn
lao dong tré, lai nhay bén khi ti€p cin véi linh
vu'c méi nhung véi nén kinh t& chua thuc sy phdt
trién nén cd s§ ha ting cong nghé thong tin vin
con y&u. Do d6, van chua thé ddp tng dudc yéu
cau clia nén tdng cdng nghé hién dai, dic biét 1a
cong nghé bdo mat. Thém vao d6, ngudi dung
chua ndm rd cach thitc bdo mat thong tin c4 nhan,
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nhu: ho tén, s& chitng minh nhan din, cdn cudc
cong dan, hd chiéu, dia chi, ngay thing nim sinh,
so tai khoan,...

Thit hai, khudn khé phap 1y vin con so khai, ha
tang cong nghé chua dugc phat trién rong,... ciing
1a mot trong nhitng rdo cdn ddi v6i Fintech. Mot
s6 dé 4n mang tinh vi md, chua di vao thuc tién;
phdp 1y vé thanh todn vin chua déng bd, thong
nhét; chua c6 khudn khé phéap 1y quy dinh o vé
tiéu chudn ctia sdn pham, dich vu; tiéu chuin vé
mo hinh hoat dong, dia vi phéap 1y; cdc diéu kién
thanh 1ap va hoat dongcua cong ty Fintech,...

Viéc thi€u hanh lang phép 1y khi€n hoat dong
clia cdc cong ty Fintech gip rat nhiéu khé khin,
dién hinh nhu tam ly kh4ch hang lo ngai rii ro lam
suy giam ddng k€ s lugng ngudi tham gia. Ngoai
ra, nhiéu t8 chiic, cd nhan ca tif nudc ngoai di 1gi
dung khodng trong clia phap ly d€ gy liing doan
thi trudng, tao vd boc trd hinh P2P Lending délam
tin dung den phi phdp: cho vay ndng lai va thuc
hién khiing b3 tinh thin ngudi vay dé€ doi ng....
Hon nira, cdc cong ty trong nudc dang gédp thiét
thoi do chua c¢6 phdp 1y o rang; nhiu tng dung,
cong ty nudc ngoai dugc xuat hién trén App Store
ctia Apple, con cédc ing dung ctia Viét Nam lai bi
Apple loai bd hoiic g& bd véi Iy do chua dude cip
phép. Bén canh d6, tai Viét Nam van chua cé
nhitng cong ty Fintech quy mo 16n, chua c6 céc
chinh sdch thu€ wu dii ddi v6i nha dau tu thién
than va du tr mao hi€ém nhu mot s§ trung tim
Fintech trén th& gi6i. Piéu nay tao ra nhiéu thich
thitc cho su phat trién ctia Fintech tai Viét Nam.

4. Mot so giai phap phat trién Fintech tai
Viét Nam hién nay

Véi vai tro vd cung quan trong trong su phuc
hdi va phat trién kinh t& sau dai dich Covid-19, dé
ddy manh phat trién Fintech tai Viét Nam, trong
thdi gian t&i can tap trung vao mdt s§ gidi phdp
nhu sau:

M0t la, ra soat va hoan thién khuon khé phap
ly d6i v6i cdc linh vuc cu thé cda Fintech. Tao
hanh lang phdp 1y d€ Fintech phét trién an toan,
hiéu qua; thic ddy d6i mdi sdng tao; ting cudng
canh tranh, cling nhu ning cao kh4 ning ti€p can
dich vu tai chinh - ngdn hang v6i muc ti€u hoan
thi€n hé sinh thai lanh manh cho su hinh thanh va
phét trién clia cdc cong ty Fintech tai Viét Nam.
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Dong thdi, Chinh phii cin c¢6 co ch& quén 1y
cho hoat dong tht nghiém ctGa cdc cong ty
Fintech. Qua d6, cd quan quéan 1y c6 thé gidm sat
cdc hoat dong dugc gidi han clia cong ty Fintech,
nhiim han ché& t8i da cdc hoat dong vi pham phdp
luét, canh tranh khong lanh manh; bdo vé dugc 1gi
ich ctia ngudi st dung dich vu; han ché rii ro xay
ra cho khdch hang khi tham gia s& dung dich vu
Fintech chua dugc cho phép chinh thifc.

D6i véi hoat dong huy dong von va cho vay
trén nén tdng cong nghé cao (P2P Lending): hoat
dong nay chua c¢6 quy dinh phdp luat cu thé vé
quan 1y chuyén nganh. Vi vy, cin ti€n hanh ra
sodt, stta d8i va bd sung nhitng quy dinh phap luat
¢6 lién quan nhu: Luat Doanh nghiép, Luit Piu
tu, Luat Giao dich dién t&, Ludt An ninh mang,...
ddng thdi cAn sy phdi hdp, tham gia clia cdc cap
chinh pht, lanh dao.

Hai la, xAy dung va hoan thién hé thong mang
lu6i hd trg d6i méi, sdng tao clia cic cong ty
startup n6i chung va startup trong linh vyc Fintech
néi riéng. Trung tim P3i méi sing tao Fintech
(Fintech Innovation Hub) d6éng vai trd v6 clung
quan trong trong sy phat trién hé sinh thai Fintech
cta bat ky qudc gia ndo. Kinh nghiém cho théy,
cdc qudc gia c6 hé sinh thdi Fintech phét trién nhu
M§, Anh, Phip, Singapore,... déu thanh lap
Fintech Innovation Hub, vi du nhu: CyberPort -
Fintech Hub ctia Hong Kong; Fintech Innovation
Lab “Looking Glass” cta Singapore; Tech
Quartier cia Puc,... Chinh vi vay, tai Viét Nam
hién nay, d€ phat trién hé sinh th4i Fintech canh
tranh va bén vitng trong dai han, viéc thanh lap

TAILIEU THAM KHAO:

Fintech Innovation Hub 12 hét sic cin thiét, ¢ thé
dem lai nhitng 1di ich thi&t thyc va hd trg cho cong
ddng Fintech Startups.

Ba la, ting cudng va ddy manh hop tdc giita
Fintech vé6i cdc ngan hang truyén thong d€ tao ra
gid tri gia tdng to 16n cho khdch hang.Viéc hgp tac
gilta Fintech va ngin hang dudc coi la chia khéa
dé nang cao nhn thic, ti€p cin dich vu tai chinh -
ngan hang hién dai cho khdch hang. Thé manh
cta cdc cong ty Fintech l1a cong nghé va y tudng
mdi dot phd; trong khi d6, th€ manh clia cdc ngian
hang truyén thong 1a kha ning ki€m sodt rii ro da
dugc quy dinh chiit ché trong khuon khé phap ly.
Do dé, d€ tao dong luc ting trudng va phat trién
bén vitng cho dit nudc, cic nha quin ly nén cé
chinh sdch khuyé&n khich sy hgp tdc giita cdc cong
ty Fintech va cdc ngin hang d€ khai thic th&
manh ciia hai bén.

5.Kétluan

Trong nhitng nim qua, y thifc dudc tAm quan
trong ctia Fintech, Viét Nam da chi trong vao
viéc xay dung va hoan thién hé sinh thai lanh
manh cho sy hinh thanh va phat trién cdc cong ty
Fintech. Cédc c¢o quan quan 1y nha nudc lién quan
da tung budc xdy dung khung phdp ly va chinh
sach hd trg, pht trién Fintech, tao dong luc ting
trudng va phat trién bén vitng trong thdi dai cong
nghé s6. Viét Nam vdi ty 1€ dan s6 tré & mifc cao,
kha ning ti€p cdn vd nim bdt cong nghé tai chinh
nhanh nén rit dugc cdc nha dau tu qudc t&€ qudc
t&€ quan tdAm, diéu nay tao co hoi rat 16n cho
Fintech ¢6 cd hdi phdt tri€n manh mé& hon trong
thdi gian t6i ®
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ABSTRACT:

Financial technology (Fintech) has become a "hot" keyword in the financial sector. It not onlye
improves the access to finance but also lead to innovative applications and new ways of doing
business. In particular, 2021 and the first half of 2022 are two breakthrough years of Fintech in
Vietnam with the establishment of more than 200 Fintech companies providing almost all
financial services. However, regarding the strong development of Fintech, besides its
advantages, Fintech in Vietnam faces many challenges and difficulties. This paper analyzes the
current developmment of Fintech in Vietnam, and points out the difficulties in applying Fintech in
Vietnam. Based on the paper’s findings, some solutions are proposed to promote the growth of
Fintech in Vietnam in the coming time.
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