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TOM TAT:

Bai viét nghién ctiu cdc y€u td 4nh hudng d&€n quyét dinh mua thyc phdm chifc ning tai nha
thudc Long Chau khu vuc Phan Thiét, tinh Binh Thuin. Nghién citu thong qua 236 khach hang véi
phuong phdp nghién citu dinh tinh va dinh lugng. Dya trén cdc co s& 1y thuyé&t nén ting va cdc
nghién cifu trudc c6 lien quan, tic gid dé xudt md hinh nghién citu bao gdm 6 y&u t6 ddc lap tic
dong d&€n quyét dinh mua thuc phdm chifc ning clia ngudi tiéu ding: Thai do, Niém tin d6i vdi thuc
pham chitc ning, Kién thic, Y thic sitc khde, Gid ci, Uy tin thuong hiéu. Qua k&t qua phén tich 6
nhan t& trén déu c6 tic dong cling chiéu vdi quy€Et dinh mua thuc phdm chic ning clia ngudi tiéu
diing tai nha thuéc Long Chau, khu vic thanh phd Phan Thiét va cdc yé&u td di dudc sip xép lai
theo thit tw miic 4nh hudng gidm dan 1an lugt 13 ¥ thifc stic khde, uy tin thuong hiéu, ki€n thiic, th4i

do, gia ca va niém tin d6i v6i thuc pham chiic ning.

Tt khoa: quyét dinh mua, thuc phdm chitc ning, Nha thuéc Long Chau, thanh phé Phan Thiét,

tinh Binh Thuén.

1.Pat van dé

Trude tinh hinh dai dich Covid-19 v&i nhitng
dién bi&n phitc tap, khé kiém soat di anh hudng
ning né dén tit ci cdc nén kinh t& toan cau. Mot
s6 nganh, linh vyc lién quan dén sic khde nhu
thi€t bi y t&, thuc phdm chifc ning lai c6 nhiéu co
hoi ting trudng manh mé&, nhu ciu chim séc sifc
khée dugc dé cao. Thyc pham chifc ning dugc
bi€t dén 1a thyc phdm diing d€ hd trg chic ning
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cia co thé con ngudi, tao cho co thé tinh trang
thodi mai, ting sic dé khang, gidm bdt nguy co
mic bénh.

Hién nay, thyc phdm chiic ning 12 nganh c6 sy
ting trudng manh mé& & hiu hét cac qudc gia trén
th€ gidi. Theo bdo cdo clia Precedence Research
vao cudi nim 2020, thi trudng thuc phdm chitc
ning dugc dy bdo phat trién véitdc do ting
truéng kép hing nim dat 7,5% trong giai doan
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2020 - 2027. Quy mo thi trudng thuc pham chitc
ning toan cau dat du ki€n dat 309,00 ty USD vao
nim 2027. Tai Viét Nam, thi trudng thuc phdm
chitc ning ciing phat trién manh mé trong nhirng
nim gin diy. P&n nay, hon 70% s& thuc phim
chic ning dugc ti€u thy § thi trudng nudc ta la
hang sdn xuit trong nudc. Con hon 20% con lai la
hang nhap kh&u tir cdc thi trudng ndi ti€ng nhu
Mg, DPitc, Canada, Han Qudc, Nhit Ban,.. Pic
biét, mot s6 san pham thyc pham chic ning cia
Viét Nam da dat tiéu chudn d€ xudt khdu ra thi
trudng quoc t€, gép phian nang cao vi th€ cho
thuong hiéu Viét néi chung va nganh Thuc phim
chic ning Viét Nam néi riéng truéc xu th€ hoi
nhip toan cau.

Thyc t&€, ngudi din hién nay ti€p can thuc
phdm chiic ning chii y€u qua phuong tién truyén
thong, hang xdch tay, hang bdn § siéu thi, hiéu
thudc, ma tw van vién chinh la ngudi ban hang.
Bén canh d6, ngudi tiéu diing con thi€u thong tin,
thi€u ki€n thitc va hi€u bi€t chua ding vé cdac mit
hang nay, lo ling vi khong bi€t bin chat thuc
phdm chifc ning 1a gi; chit lugng c6 t6t nhu quing
cdo; gid ban c6 phan dnh ding gid tri sin pham.
Nha thudc Long Chau vé6i vu th€ 1a ban cdc dong
san pham chinh hiang, gid dudc niém y&t va c6 doi
ngii nhan vién chuyén nghiép.

Nhin thiic duge tAim quan trong va vai tro cia
thuc pham chiic ning trong ddi sdng sifc khde con
ngudi ciing nhu tinh hinh phat trién cla thi trudng
chitc ning tai thanh phd Phan Thiét, nghién ctu
giip nha thuéc Long Chau - trén dia ban thanh
phd Phan Thiét ¢6 nhitng huéng di ding din trong
viéc phdt trién kinh doanh cdc sidn phdm thyc
phdm chitc ning c6 hiéu qua dé phuc vu khach
hang t6t hon, gilt chdn khdch hang hién hitu, c6
dugc cdc khach hang tiém ning va ting tinh canh
tranh trén thi trudng kinh doanh sdn phim thudc
hién nay.

2. Téng quan vé nghién cifu

Nhém tdc gid da st dung k&t hop cdc ly thuyét
hanh vi ngudi tiéu diung cta Philip Kotler (2003),
thuyé&t hanh dong hdp 1y clia Ajzen va Fishbein

(1975) va thuy&t hanh vi du dinh ctia Ajzen (1991)
dé gidi thich y dinh mua thuc phim chifc ning cia
ngudi tiéu diung. Theo 1y thuyé&t hanh vi hgp 1y
mot trong nhitng nhin t& quan trong nhat dé xdc
dinh hanh vi clia con ngudi 1a y dinh. M&i quan hé
gitta y dinh hanh vi va hanh vi ctia con ngudi dugc
st dung ddng thdi dé nghién ctu hanh vi tiéu
dung. Ly thuy€t hanh vi hop 1y chi ra ring y dinh
hanh vi cia mdt ngudi chiu dnh hudng bdi 2 thanh
phan chinh: Thdi d6 va Chuén chii quan. Tuong ty
nhu vay, Ajzen (1991) da xay dung thuy€t hanh vi
dy dinh, day 12 phan md rong cia thuy€&t hanh vi
hgp 1y. Theo thuyét hanh vi du dinh ¢6 3 y&u t6 co
badn 12 Chuidn chii quan (y ki€n dnh hudng clia
nhitng ngudi xung quanh), Thdi dd, Nhin thdc
ki€m sodt (tic 12 ngudi tiéu ding nhan thiy ring
ho c6 thé ki€m soat hanh vi clia minh) (Ajzen,
1991). Trong thyc t&, d€ mdt cd nhan thyc hién
hanh vi cu thé, sé c6 nhitng nhan t& cin trd khic
nhu nhu tién bac, thdi gian, k§ ning,.. Pay 1a
nhitng nhin t§ dai dién cho ki€m sodt hanh vi
trong thuc t€ clia ¢4 nhian. Do d6, nhan t& nhan
thitc ki€m sodt hanh vi déng vai trd quan trong
trong ly thuyé&t Hanh vi du dinh va 13 diém khic
biét ndi troi so vdi ly thuyét cii.

3. M6 hinh nghién ciu

Tl co s& 1y thuy€t nén tdng va cdc nghién citu
truSc c6 lién quan, nhém tdc gid ti€n hanh xay
dung md hinh nghién cttu: (Hinh 1)

4. K&t qua nghién cifu

4.1. Thong ké mé ta

Nhém nghién cttu phdt tra 250 phi€u khdo sdt
va thu vé dugc 236 phi€u dua vao nghién cttu dinh
lugng.

V& gi6i tinh: trong 236 khdch hang thi c6 81
khdch hang nam chi€m ty 1& 34,3%, con lai 155
khdach hang 13 nit chi€m ty 1& 65,7%. DPiéu nay
hoan toan c6 thé gidi thich la do dé tai nghién citu
vé quyé&t dinh mua thuc phdm chic ning va theo
mot s6 nghién cttu trude day thi nhitng khach hang
mua thuc phdm chi y&u 12 nif gidi.

V& @0 tudi: c6 23 ngudi tiéu diing c6 tudi tir 18
dén 25 tudi chi€m ty 18 9,7%; 45 ngudi tiéu dung
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Hinh 1: M6 hinh nghién ciu dé xuét
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Ngudn: Nhém tdc gid dé xudt

6 tudi tir 26 d&n 40 tudi chiém ty 1& 19,1%; 90
ngudi tiéu diing ¢ tudi tir 41 d&€n 50 tudi chi€m ty
1€ 38,1% va c¢6 78 ngudi ti€u dung trén 50 tudi
chi€m ty 1& 33,1%. Qua d6 cho thdy do6i tugng
khdch hang mua thyc phim chifc ning tai nha
thudc Long Chau khu vyc thanh phd Phan Thiét
hau hét § do tudi trung nién.

Vé mic thu nhip cd nhin hang thing: c6 20
ngudi tiéu dung c6 thu nhap binh quan/thdng dudi
4 triéu dong chi€m ty 1& 8,5%, 32 ngudi tiéu ding
c6 thu nhap binh quan/thang tir 4 d€n 6 triéu dong
chi€m ty 1& 12,7%, c6 80 ngudi tiéu dung thu nhap
binh quin/thdng tit 7 d&€n 10 triéu dong chi€m ty

1€ 33,9% va c6 104 ngudi ti€u dung cé thu nhip
binh quan/thdng trén 10 triéu dong chi€m ty 1&
44.9%.

V& trinh @6 hoc van: c6 57 ngudi tiéu ding 14
lao dong phd thong va trung cAp chi€m ty 1é
24,2%; 65 ngudi tiéu ding c6 trinh d6 cao ding
chi€m ty 1& 27,5%; 93 ngudi tiéu diing c6 trinh do
dai hoc chi€m ty 1& 39,4% va c6 21 ngudi tiéu
dung c6 trinh do sau dai hoc chi€m ty 1€ 8,9%.

V& tinh trang hon nhan: K&t qua cho thiy trong
tong s& 236 ngudi tiéu ding, c6 64 ngudi tiéu
dung c6 tinh trang hon nhan 1a doc thin chi€m ty
1€ 27,1% va c6 172 ngudi ti€u dung cé gia dinh
chi€m ty 1& 72,9%. Cho thdy nhitng ngudi c6
gia dinh quan tim vé vin dé bd sung thyc phaim
chitc ning cho sttic khée nhiéu hon nhitng ngudi
ddc than.

4.2. Kiém dinh chat luong thang do

Qua k&t qud phan tich Cronbach’s Alpha clia
céc thanh phin thang do tai Bang 1, 6 thang do véi
28 bi€n quan sat du tin cdy d€ phan tich nhin t&
kham pha EFA.

4.3. Phan tich nhén t6’khdm phd

K&t qua EFA cho thiy c6 6 nhan t6 dugc trich
tai Eigenvalue 1a 1,266 va phudng sai trich dudc
66,912% véi chi s6 KMO 1a 0,820 va sig 1a 0,000.
(Béng 2)

BAng 1. K&t qud phén tich dé tin cdy clia cdc nhan t6 bdng hé sé Cronbach’s Alpha

STT Nhan 6 Hé so Cronbach’s Alpha S0 lugng bién quan sat
1 Thai do 0,793 5
2 Niém tin vao thuc phdm chiic nang 0,866 3
3 Kién thic 0,857 5
4 Giaca 0,811 4
5 | Ythic 0,774 3
6 Uy tin thuong hiéu 0,794 5
7 Quyét dinh mua thyc phdm chic nang 0,805 3
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Nguoén: Phan tich sé'lieu ciia nhém tdc gid
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Bdng 2. Ma trdn xoay nhén t&

mua thuc phim chic ning tai nha

Nhan &5 thudc Long Chau, khu vuc thanh phd
Phan Thiét theo thi tu gidm dan nhu

1 2 3 4 5 6 « P 2w« .
sau: “Y thic sdc khoe”, “Uy tin
KT3 | 0,873 thuong hiéu”, “Kién thic”, “Thdi d6”,
KT4 0,843 “Gi4 cd”, “Niém tin ddi vdi thyc phdm

KT1 0’799 chuc nﬁng ”,
5.Hamy quan tri

KT2 0,716 A X s A
Nghién cttu cling ti€n hanh phan
KT5 | 0,697 tich quyét dinh mua thyc phdm chic
NT1 0,868 ning tai nha thuéc Long Chau, khu
NT3 0,854 vuc thanh phd Phan Thiét thong qua
NT2 0794 mc/> hln/h h017quy.7 Két qua cho thay E{
thitc stic khoe” anh hudng manh nhat
ut3 0.828 dé&n mitc d6 chdp nhin cla ngudi tiéu
uT2 0,799 dung. Khi ngudi tiéu dung dit van dé
uTs 0,778 stic khde 1én cao, ho sé c6 y thiic trong
UT1 0.718 V1¢7C d\am bao ch?;lt dinh dudng cho ,Cd
thé, bang cach bo sung cac thuc pham

GC1 0,832 A1k 2 LR R
can thi€t cho co thé va bd sung thém
GC3 0,832 cdc vi chat thyc phdm chifc ning ma
GC2 0,789 bing viéc dn udng hing ngay khong
GC4 0,562 ddp wng lai nhu ciu clia co thvéo bé{l
than ho. Pay chinh 1a mdt diém rat

TD3 0,801 s A
quan trong ma nhitng doanh nghiép
D1 0,695 kinh doanh trong linh vuc thuc phdm
TD2 0,658 chifc niing can luu y. Mot s§ gidi phdp
TD4 0.595 sau day dudc dé xuat dé gia ting
VT3 0794 qlolyet d;\n.h 'rAnua \thu’c p}ha\m cflu’c nangfy
cua ngudi ti€u dung, d6 la: Nang caoy
Y12 0,757 thitc thi do ciia ngudi tiéu ding vé
YT1 0,720 thuc pham chiic ning; Xay dyng niém

Nguén: Phan tich sé'liéu ciia nhém tdc gid

4.4. Phén tich hoi quy

K&t qud phan tich cho thdy R2 hiéu chinh =
0,600, diéu nay c6 nghia 1a 60% thay ddi ctia bién
phu thudc dugc gidi thich bdi cdc bi€n ddc 1ap.
Con lai 40% thay ddi ctia bién phu thudc l1a do cdc
y&u t6 khdc khdng c¢6 trong md hinh ma pham vi
nghién cttu nay chua dé cap. (Bdng 3)

Nghién cttu cho thiy trong 6 nhan to tic gia dé
Xuat, tAt ca cdc nhan td tdic dong dén quyét dinh

tin va hoan thi€n khung phdp 1y cho
viéc sdn xudt vd kinh doanh thuc
phdm chitc ning; Nang cao kién thic vé thuc
phd&m chitc ning; Gid ci hop ly va niém yét 1o
rang; Nang cao y thitc bdo vé stc khde ctia ngusi
ti€u dung; Nang cao uy tin thuong hi€u.

6. Kétluan

K&t qud nghién cttu cho thdy 6 nhin t0 tdc
dong d&€n quy&t dinh mua thyc pham chifc ning tai
nha thudc Long Chau, khu vuc thanh phd Phan
Thiét, d6 1a: y thic sitc khde, uy tin thuong hiéu,
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Bdng 3. K&t qud phén tich héi quy

Hé s& chua chuén héa Hé s chuén héa Théng ké da cong tuyén
M6 hinh - t Sig.
B Sai s6 chuan Beta Do chap nhan VIF

D 0,185 0,047 0,202 3,954 0,000 0,093 0,277

NT 0,127 0,038 0,157 3,375 0,001 0,053 0,202

KT 0,187 0,039 0,217 4,834 0,000 0,111 0,263

1 GC 0,147 0,044 0,161 3,368 0,001 0,061 0,232
YT 0,288 0,042 0,350 6,872 0,000 0,205 0,370

uT 0,197 0,037 0,232 5,321 0,000 0,124 0,271

Nguédn: Phan tich sé'liéu clia nhém tdc gid

ki€n thic, thdi do, gid cd va niém tin d6i v6i thuc  thuong hiéu véi B = 2,232, nhan t8 ki€n thic véi
phidm chifc ning. B =0,217, nhan t6 thai do v6i B = 0,202, nhan &

Nhan t6 y thic sic khde c6 tdc dong manh  gid c& v6i B =0,157, cudi cling 1a nhan t& niém tin
nhit v6i B = 0,350, ti€p theo 1a nhin t& uy tin  ddi v6i thyc pham chifc ning v6i B=0,157 m
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ABSTRACT:

This study determines the factors affecting the decision of customers in Phan Thiet city, Binh
Thuan province to buy functional foods at Long Chau pharmacy. This study surveys 236
customers and uses qualitative and quantitative research methods to analyze data. The results
show that six factors including health consciousness, brand reputation, knowledge, attitude,
price, and belief all have positive impacts on the consumer's decision to buy functional foods at
Long Chau pharmacy in Phan Thiet city.

Keywords: purchase intention, functional food, Long Chau pharmacy, Phan Thiet city, Binh
Thuan province.
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