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TOM TAT:

Bai bdo nhim muc dich x4c dinh céc nhan t8 4nh hudng d&€n quyét dinh mua son Sonboss clia
ngudi tiéu diing tai Cong ty c§ phan Tu van va Xay dung Thanh Phat, thanh phd Hu€. Bai bio dya
trén khdo sdt 120 khach hang dugc Iwa chon theo phudng phdp chon miu thuén tién; phuong phép
phan tich do tin cay Cronbach’s Alpha, phan tich nhan t& kham ph4 EFA va phan tich hdi quy dugc
ap dung d€ xt 1y so liu. K&t qua cho thdy, c6 4 nhan td tic dong ciing chiéu dén quyét dinh mua
son Sonboss clia ngudi tiéu diing, bao gdm: (1) chat lugng san phim, (2) gid cd cAm nhan, (3) dich

vu khach hang, (4) kha ning dap dng.

Tit khoa: quyét dinh mua, son Sonboss, ngudi tiéu ding, Cong ty ¢ phan Tu van va Xay dung

Thanh Phét, thanh pho Hué.

1.bat van dé

Trong bdi cinh bdn hang ngdy cang trd nén khé
khiin do canh tranh ngay cang gay git, cdc cdng ty
phdi chiu 4p luc rat 16n trong viéc giit chan khach
hang cli cling nhu thu hit thém khach hang mdéi.
San phdm c6 chit lugng va gid ci phai ching
khong c6 nghia la ngudi ti€u dung s€ mua ngay, ma
con phu thudc nhiu yé&u t& khdc nhu dich vu,
thuong hiéu,... D€ thuyé&t phuc ngudi tiéu diing mua
san phadm, cic doanh nghiép phai hi€u dugc yé&u t&
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nao tic dong dén ho, tir d6 c¢6 nhitng chién lugc ban
hang phil hgp véi doanh nghiép. P6i véi viéc kinh
doanh sdn phim son Sonboss ctia Cong ty 4
Oranges Co., LTD ciing khong nim ngoai ngoai lé.
Trén thi trudng thanh phd Hu€ vé6i da dang cdc san
phiam canh tranh, nén ngudi tiéu diing c6 rit nhiéu
su lua chon, thi viéc nim bét dugc cdc yéu to tic
dong dén quyét dinh mua son Sonboss clia ngudi
tiéu diing 1 rat can thi€t ddi v6i Cong ty ¢d phan
Tu van va Xay dung Thanh Phét.



KINH DOANH

2. Téng quan nghién ciu

2.1. Quyét dinh mua ciia nguvi tiéu ding

Theo Phillip Kotler (2005), qué trinh quyét dinh
mua khdi dau khi ngudi tiéu diing nhin ra nhu cau
vé san pham, dich vu dugc khoi gdi bdi cdc nhan t&
kich thich bén trong va bén ngoai. Sau d6, ho s& bt
dau tim ki€m thdng tin. Trudc khi dua ra quyét dinh
mua sdm, ngudi tiéu ding s& x{ ly thdng tin thu
dudgc rdi dua ra danh gid gid tri ca cdc nhin hiéu
canh tranh. Sau khi ddnh gia cac phuong dn, y dinh
mua sim sé& dugc hinh thinh d6i v6i nhan hiéu nhan
dugc diém danh gid cao nhit va di d€n quyé&t dinh
mua sdm. Sau khi mua, sy hai long hay khong hai
long s& &nh hudng d&€n hanh vi ti€p theo clia ngudi
tiéu dung, vi du nhu néu hai long, ho s& tuyén
truyén tot vé san phdm; ngudc lai néu khong hai
long, ho s& khi€u nai.

2.2. Cdc nghién citu co lién quan

Theo Subhasis Ray va Varun Bhojak (2007), c6
4 y&u to tic dong d&€n quyét dinh mua son trang tri
trong nganh cong nghiép son An Do 1a gia c4, chat
lugng, dich vu va cdc chuong trinh khuy&én mai.
Nghién cttu cla Prita Prasetya (2018) da chi ra 2
y&u t6: nhan thiic vé gid cd va hinh 4nh thuong hiéu
¢6 anh hudng tich cuc dé€n quyét lwa chon mua son
Decorshield & khu vyc Tangerang-Indonesia. Tai
Viét Nam, nghién citu ctia H5 Minh Tri (2015) cho
thay chat luong, gid cd cdm nhan, kha ning dip
ting, thuong hiéu, khuyé&n mai déu c6 sy tic dong 1d
rang dé€n quyé&t dinh mua son Dulux clia ngudi tiéu
dung Thanh ph& HO Chi Minh.

2.3. Mé hinh nghién citu dé xudt (Sodo 1)

Phit trién thang do tif cic nghién citu di trudc va
dugc diéu chinh biing nghién ctu dinh tinh, mo6 hinh
nghién citu cdc nhan 8 4nh hudng d&€n quyét dinh
mua son Sonboss ctia ngudi tiéu dung tai Cong ty
¢ phan Tu van va Xay dung Thanh Phit ¢6 5 y&u
t6, gdm: chat lugng san phdm (CLSP), gid ca cam
nhian (GCCN), kha nang ddp dng (KNDU), thuong
hiéu (TH), dich vy khach hang (DVKH). Céc gia
thuy€&t nghién cttu dugc dit ra nhu sau:

Gi4 thuyét H1: CLSP c¢6 tic dong cuing chiéu
dén quyét dinh mua sdn phim son Sonboss.

S0 dé 1: Mé hinh nghién ciiu dé xudt

(chétluong sanpham  )}—— Hy*
—
-
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(D!ch vu khach hang )— Hg+

Nguon: Tdc gid dé xudt

(Gié ca cam nhan

(Khé nang dap Uing

(Thuong hiéu

Gia thuyét H2: GCCN c6 tic dong cung chiéu
dé&n quyé&t dinh mua sdn phAm son Sonboss.

Gia thuyé&t H3: KNDU c6 tic dong cling chiéu
dén quyét dinh mua sdn phim son Sonboss.

Gia thuyé&t H4: TH c6 tic dong cuing chiéu dé&n
quyét dinh mua san phim son Sonboss.

Gia thuyét H5: DVKH c6 tédc dong cung chiéu
dé&n quyé&t dinh mua sidn phAm son Sonboss.

2.4. Phuong phdp nghién citu

Nghién cttu dugc thuc hién thong qua 2 giai
doan:

- Giai doan 1: nghién citu cd s§ Ii thuyét dé dua
ra mo hinh va thang do nhdp. Sau d6 ti€n hanh
phuong phép thdo luin nhém véi 2 nhém d6i tudng
12: nhém thit nhat gdm 10 ngudi tiéu ding thudng
xuyén mua son Sonboss tai Cong ty ¢4 phian Tu
vin va Xay dung Thanh Phdt; nhém thit hai 1a 3
nhan vién ban hang c6 kinh nghiém lam viéc trong
Cong ty nham hiéu chinh va hoan thién thang do.
Sau d6, phdng van thir 30 khach hang d€ hiéu chinh
cau chit va tir ngfr.

- Giai dogn 2: thyc hién khdo sit nguoi tiéu
diing 3 mua son Sonboss tai Cong ty c6 phan Tu
van va Xay dung Thanh Phat theo phuong phip
chon mau thuan tién thong qua bang hoi.

Theo Hair & cic cong su (1998), kich thu6c mau
t61 thi€u dé ddm bao tinh dai dién cho tdng thé theo
nguyén tdc cd miu dudc chon gap 5 14n s6 bién doc
1ap. M6 hinh do ludng c6 19 bi€n quan sit, nhu vay
kich thuéc mau cin thi€t 1a 95 miu. Ngoai ra, theo
Tabachnick & Fidell (1991), d& phan tich hdi quy
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dat k&t qua tot nhat thi kich thudc miu phai thda
man cdng thic n > 8m+50. Trong d6, n la kich
thu6c miu va m 12 s6 bién ddc 1ap clia md hinh.
Nhu vay, theo cong thic nay véi s6 bién doc lap
clia md hinh 1a m = 5 thi ¢ miu s& la 8 x 5+ 50 =
90. Tir nhitng phudng phap x4c dinh kich thudc mau
trén, dé tai nay xdc dinh kich thu6c mau can diéu
tra 1a 120 khach hang.

Thong tin thu thip dudc xi Iy bing phin mém
SPSS 20.0 véi cdc phuong phdp phan tich dir liéu:
phudng phédp thdong ké mod td, phuong phdp phin
tich do tin ciy cta thang do Cronbach’s Alpha,
phuong phép phan tich nhan t6 kham phd EFA,
phan tich hdi quy tuong quan.

3. K&t qua va thao luan

3.1. Bic diém ciia nhém khdch hang diéu tra

Vé gi6i tinh, ty 1é nam gidi d€n mua son
Sonboss tai ctta hang chi€m ty 1& 57%, 16n hon
14% so v6i ty 1& cla nit gidi 1a 43%. V& dd tudi,
k&t qua diéu tra cho thay, do tudi tir 30 dén 45 tudi
chi€m ty trong 16n nhit. Cu thé trong 120 ngudi
dugc phdng van c6 t6i 68 ngudi nim trong do tudi
tir 30 d€n 45 tudi chi€m 56,7%, do tudi tir 46 dén
60 tudi c6 27 ngudi chi€m ty 1& 22,5%, c6 16
ngudi trong do tudi dudi 30 tudi chi€m 13,3% va 9
ngudi trén 60 tudi chi€m 7,5%. Vé thu nhap, mic
thu nhap ndm trong khodng tir 5 dén dudi 7 triéu
ddng chi€m ty trong 16n nhit vdi 36,7%, mitc thu
nhdp trong khodng tir 7 d&€n 9 tri¢u dong chi€m ty
1€ 29,2%, & lugng ngudi c6 thu nhap trén 9 triéu
dong chi€m 21,6% va khich hang c¢é thu nhap
du6i 5 triéu dong chi€m 12,5%.

3.2. Ddnh gid do tin cdy cia thang do

K&t qui kiém dinh cho thdy hé s6 Cronbach’s
Alpha ctia cdc thang do déu dat tiéu chuin & mic
cao. Cu thé hé s6 Cronbach’s Alpha clia thang do
chdt lugng san phim, gid cd cAm nhén, khd ning
dép tng, thuong hiéu va dich vu khach hang 1an
lugt 1a: 0,723, 0,764; 0,854; 0,873; 0,745. Bé€n canh
d6, cac bién quan sat c6 hé s tuong quan bién tdng
16n hon 0,3 nén khong c6 bi€n nao bi loai bd khoi
md hinh.

K&t qua ddnh gid dd tin cay cta thang do quyét

288 S6 17 - Thdng 7/2022

dinh mua cho hé s6 Cronbach’s Alpha 13 0,838. Hé
sO tuong quan bi€n tong clia cac bi€n quan sit déu
16n hon 0,3 nén bi€n phu thudc quyét dinh mua
dugc giit lai va ddm bio do tin cay d€ thuc hién cic
budc phan tich ti€p theo.

3.3. Phén tich nhan to' kham phd (Exploratory
Factor Analysis - EFA)

3.3.1. Phén tich nhdn t6 kham phd EFA bién
doc ldap

Sau khi ti€n hanh phan tich nhan t§ kham pha
EFA, ta dugc két qua nhu sau:

+ Hé s6 KMO 1a 0,796 théa man diéu kién
0.5<KMO<1.

+ Kiém dinh Bartlett cho gi4 tri sig = 0,00 < 0,05
chitng t6 cac bi€n quan sit ¢6 tuong quan véi nhau
trong nhan t0.

+ Tng phudng sai trich 13 67,236% > 50% cho
tha'y md hinh EFA 12 phil hgp.

+ Céc bi€n quan sat déu c6 hé s6 tai 16n hon 0,5.

Nhu vay, phan tich nhan t6 kham ph4 1a phit hdp
v6i dir liéu nghién ctu.

K&t qua phan tich nhan t§ khdm ph4d EFA cho
thay khong c6 su x4o tron nao giita cdc bién quan
sat cia cdc nhan t6 vdi nhau. Piéu nay cho thay,
thang do st dung dé kiém dinh phi1 hgp. (Bang 1)

3.3.2. Phdn tich nhan t6 kham phd EFA bién
phu thuoc

Phén tich nhan t6 khdam ph4 v6i 4 bi€n quan sit
trong thang do quy&t dinh mua cho ra hé s6 KMO la
0,781 > 0,5. Kiém dinh Bartlett c6 gi4 tri sig = 0,00.
Bon bién quan st déu c6 hé s6 tdi déu 16n hon 0,5
va tao thanh 1 nhan td duy nhat. Nhu vay, phan tich
nhan t& khiam ph4 12 phi hop véi dit liéu va bién
quyét dinh mua 1 1 thang do don huéng.

3.4. Kiém dinh moi tuong quan giita bién doc
lap va bién phu thujc

Ti€n hanh phan tich twong quan Pearson giita
bi€n doc 1ap va cdc bi€n phu thudc cho két qua céc
gia tri Sig.(2-tailed) déu bé hon mifc y nghia o =
0,05, cho thay ton tai mdi quan hé tuong quan c6 y
nghia thdng ké giita bi€n quyé&t dinh mua (QDM)
véi cac bién CLSP, GCCN, KNDU, TH, DVKH.
Pé€ ki€m dinh cic gia thuyét vé tic dong clia cic
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Bdng 1. K&t qud phan tich EFA

Nhom nhan t5 +P,GCCN +B;KNDU
Bién quan sat +B4,TH + BsDVKH + ¢;
1 2 3 S Kiém dinh cho gi4 tri Sig. clia
Thuonghieu 0,906 céc bi€n doc lap dudc dua vao
Thuonghieu2 0,902 mo hinh: FLSP, GCCN, KNDU,
: DVKH déu nhd hon 0,05 ching
Thuonghieu3 0,844 t6 cdc bi€n doc lap niy c6 ¥
Thuonghieu4 0,728 nghia thong ké trong md hinh.
BRI 0.860 Riéng ddi véi bi€n TH c6 gid tri
Sig. 1a 0,240 > 0,05 nén bi loai
Dizppuing 0,312 khéi md hinh héi quy. Sau khi
Dapung4 0,771 loai bién TH, k&t qud phan tich
Dapung3 0,692 hdi quy nhu Bang 2
Phuong trinh hoi quy dugc xdc
Giaca3 0,866 dinh:
Giaca1 0,716 QDM =0,439CLSP
Giaca2 0,706 +0,194GCCN
+0,191DVKH
Giaca4 0,618 +0.149KNDU
Dichvu4 0,781 Dya vao md hinh hdi quy, ta
Dichvu 0.648 cé, thé thzjfy cic yé&u to tic dong
. dén quyét dinh mua cta ngudi
DEnTY 0,638 tiéu ding vdi sin phim son
Dichvu3 0,608 Sonboss tai Cong ty ¢ phan Tu
Chatluong? 0,788 van Va/ Xay dung Thanh Phat
dugc sap x€p theo thi ty tr cao
Chatluong1 0,759 xudng thip nhu sau: CLSP,
Chatluong3 0,668 GCCN, DVKH, KNDU. Tat ca
HésGEigenvalue | 5601 | 3,017 | 1645 | 1364 | 1,147 cdc bién nay deu tic dong tryc
ti€p cung chiéu dén bién phu
Phuongsaitién | 15667 | 31,164 | 45046 | 56271 | 67,236 | thudc diing v6i gid thuyét dugc
Idy tién (%) ditra lic dau.

Nguon: Két qud diéu tra xit Iy ciia tdc gid nam 2021

nhin t6 4nh huéng d&€n quyét dinh mua, phuong
phép phan tich hdi quy dugc st dung.

3.5. Phan tich hoi quy

M5 hinh hoi quy dugc xdy dung gdm bi&€n phu
thuodc 12 QDM va 5 bién doc 1ap: CLSP, GCCN,
KNDU, TH va DVKH véi cic hé s6 Bé-ta tuong

fl'ng lﬁn hrdt lIa Bl’ Bz, B3, B4, Bs.
M5 hinh hdi quy dudc xay dung nhu sau:

Panh gia do phu hgp ctia md
hinh:

Dua vao k&t qua phan tich & Bang 3, md hinh 4
bi€n doc 1ap c6 gid tri R2 hiéu chinh 12 57,5%; cho
thdy cdc bi€n doc 1ap trong md hinh gidi thich
dudc 57,5% do bién thién clia bi€n phu thudc. Gid
tri Durbin - Watson 1a 2,065 thudc trong khodng
chap nhan (1,5 dén 2,5) nén md hinh khdng vi
pham gid dinh ty twong quan chudi bic nhat.
Ngoai ra, gid tri sig ctia ki€m dinh F 13 0,00 cho
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BAng 2. K&t qud phén tich héi quy

Hé so chua chuan héa Hé s chuan héa
- t Sig. VIF

B Do léch chuan Beta
Hang s& -0,283 0,414 -0,684 0,495
CLSP 0,454 0,076 0,439 5,999 0,000 1,497
GCCN 0,263 0,096 0,194 2,741 0,007 1,401
KNDU 0,163 0,079 0,149 2,056 0,042 1,477
DVKH 0,253 0,098 0,191 2.579 0,011 1,531
Bién phu thudc: QDM

Nguoén: Két qud diéu tra xit ¥ cila tdc gid ndm 2021

Bdng 3. Panh gid dé phu hdp ctia méd hinh

R R? R2 hiéu chinh Sai s6 chudn clia udc lugng Durbin - Watson
0,770 0,593 0,575 0,43591 2,065

thd'y mo6 hinh hdi quy 12 phu hgp. Gid tri VIF clia
cdc bi€n doc 1ap < 2 nén nghién cttu k&t luan ring
mo hinh hdi quy khong vi pham hién tugng da
cong tuyén.

4. Kétluan

Dya vao két qud nghién citu di trinh bay &
trén, ta da xdc dinh dugc cdc y&u t6 chinh 4nh
hudng truc ti€p dé€n quyét dinh mua son Sonboss
clia ngudi tiéu dung tai Cong ty ¢d phdn Tu van
va Xay dung Thanh Phat theo chiéu tic dong
manh nhit d&€n y&u nhat, dé la: chat lugng sdn
phdm, gid cd cdm nhan, dich vu khdch hang, khi
ning ddp &ng. Nim bit dugc diéu nay, Cong ty
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Thanh Phét cdn c¢6 nhiéu chinh sdch cu thé nhim
thic ddy qud trinh mua ctia khach hang. Pic biét,
viéc ki€m tra chit lugng sdn phdm phai ludn ky
ludng tir giai doan nhap hang d€n pha ch€ son,
ddm bio cung cip san pham dén tay khdch hang
ding quy céch, trong lugng va chit lugng. Bén
canh d6, doanh nghiép ciing phdi tinh todn ky
ludng cdc chi phi van chuyén, kho bii d€ c6 thé
cung cip cho khich hang sin phim vdi mic gid
dn dinh. Cong ty con nén chi trong dé&n thdi gian
giao hang va ning cao nghiép vu cia nhin vién
bdn hang d€ khdch hang hai long hon nita véi
chdtlugng dich vu ®
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ABSTRACT:

This study determines the factors affecting the purchase decision of consumers in Hue city
towards Sonboss paint manufactured by Thanh Phat Consulting and Construction Joint Stock
Company. The study’s data is collected from 120 consumers with the convenience sampling
method. The Cronbach’s alpha , the exploratory factor analysis (EFA) and the regression
analysis methods are applied to analyze collected data. The results show that there are four
factors affecting positviely the purchase decision of consumers towards Sonboss paint, including:
the product quality, the perceived price, the customer servicem, and the responsiveness.

Keywords: purchase decision, Sonboss paint, consumer, Thanh Phat Consulting and
Construction Joint Stock Company, Hue city.
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