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TOM TAT:

Bai viét trinh bay qu4 trinh va k&t qua xAy dung mo hinh, thang do danh gid hiéu qué ¢ng dung
thuong mai dién tir (TMPT) ctia cdc doanh nghiép (DN) kinh doanh du lich  dong biing song Citu
Long (PBSCL). Trong d6, nhém tic gid da xdy dung dugc thang do cho mo hinh nghién citu vé
hiéu qud ¢ng dung TMPT va dua ra dudc gid thuyét cho titng nhdm yé&u td ¢6 tdc dong dén hiéu

qué ing dung TMDT.

T khéa: mo hinh, thang do, hiéu qua, tng dung, thuong mai dién t¥, kinh doanh du lich, dong

bing song Clru Long.

1. Pit van dé

Su phét trién cla Internet hién nay c6 4nh
huéng diang ké d&n kinh t& toan ciu. Nghién cifu
clia Manyika va Roxburgh (2011) cho riing Internet
da c6 déng gép dang ké d&n nén kinh t& toan ciu,
chi€m khodng 21% trén tong s& GDP clia ca thé
gi6i trong cdc nim vira qua. Hon thé nita, Internet
da tao ra cd hdi cho cic t6 chifc dé thuc hién cic
giao dich kinh doanh nhiéu hon va t6t hon thong
qua TMPBT.

Nhiéu nghién cttu trén th€ gidi ciing khing dinh
TMDT la mdt y&u t& quan trong trong viéc x4c dinh
su ting trudng trong tuong lai (Indecon, 2013;
Jagoda, 2010; Gawady, 2005). TMPT tao ra nhiéu
lgi ich d6i v6i cdc doanh nghiép nhd va vira
(DNNVV), nhu: gidm thiéu chi phi hoat dong, gia
tang 1gi nhuén, cdi thién dich vu khiach hang, md&
rong thi trudng va tim ki€m khdch hang méi, cdi
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thién khd ndng canh tranh ctia cdng ty (Heung,
2003; Apulu, 2011; Ashrafi va Murtaza, 2008).
Ngoai ra, TMPT d4dm bao sy song con va 6n dinh
clia cic DNNVV trong thi trudng canh tranh khoc
liét (Stansfield va Grant, 2003).

V& tdc dong ctia TMPT va Internet dé€n nganh
Du lich, OECD cho ring TMBT cung cip cic co
hoi cho cic qudc gia dang phét trién biing cich md
rong xuat khiu va gia ting tinh hiéu qua ctia nganh
Du lich, day dugc xem nhu 13 mot nhan t6 chinh
y&u tao nén sy thanh cong clia nganh Du lich
(National Tourism Strategy, 2010). UNWTO
(2012) cho ring, Internet c6 anh hudng ding ké
dén sy thay ddi ciu tric clia nganh Du lich. Ngudi
duing Internet ciing dang c¢6 su dich chuyén tir viéc
mua hang truyén thong sang mua hang truc tuyén
(Wang va Cheung, 2004).

Trong thdi k¥ cdch mang cong nghiép 1an thi tu,
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nhitng co hoi méi dit ra cho nganh Du lich yéu ciu
cAn chuyén d6i phut hdp véi xu huéng méi. Thoi
gian qua, viéc ing dung nhitng cong nghé tién tién
cho nganh Du lich, nhu: trf tué nhan tao (Al), dién
todn ddm may, Big data, Blockchain, cong nghé¢
3D, 3600, cong nghé thuc t€ 4o va thuc t€ ting
cudng (VR, AR), Internet két ndi van vat (IoT), cic
cdng nghé dinh vi (GIS, GPS, LBS),... da gbp phfin
lam thay ddi dién mao ctia nganh Du lich. C4c hoat
dong du lich ngay cang dugc cong nghé hda, ngay
cang tré nén hién dai hon va thong minh hon. Dua
trén kha ning cung cip két ndi va giao ti€p tién
ti€n gifta cdc thi€t bi, hé thong va dich vu, Internet
k&t noi van vat duge ky vong sé gy ra su phat trién
manh trong nganh Du lich.

Céc nghién ciu tru6c diy cho ring TMDT
chinh 12 y€&u t6 then chét trong viéc tao nén sy phat
trién ctia nganh Du lich, ciing nhu ddm bao su song
con va &n dinh cta cic DNNVV trong thi trudng
canh tranh khdc liét (Stansfield va Grant, 2003). Vi
vay, lam th& nao ddy manh viéc 4p dung TMPT
va gia ting hiéu qua tng dung TMDBT cila cdc
DNNVYV trong nganh Du lich tai PBSCL la van dé
dang nhin dudc nhiéu sy quan tAm cla cdc nha
nghién ctiu va cdc DN dang hoat dong trong
nganh. Tuy nhién, s& luong nghién citu dé tai vé
cdc yéu to tic dong dén viec ap
dung TMDT va mdi quan hé giita

3. Xay dung thang do danh gid hiéu qua \ng
dung thuong mai dién tif ciia cdc doanh nghiép
kinh doanh du lich

3.1. Miic d¢ ting dung thuong mai dién tit

Céc nghién cifu truSe day tai Vit Nam chd y&u
xay dung thang do cho viéc ting dung TMDT biing
cach st dung bi€n gid c6 hoic khong c6 tng dung
TMBT. Piéu nay c6 thé chua thay rd dudc su khic
biét & nhitng DN c6 ting dung TMPBT, nhung mdc
dd dng dung khac nhau. Cu thé, cdc mic do ing
dung TMDT dugc phian chia nhu Béng 1.

3.2. Hié¢u qua ving dung thuong mai dién tit

Theo Elbeltagi va cdc cong su (2016), hiéu qua
12 mot khdi niém tuong doi rong, chazmg han nhu
hiéu qud theo khia canh tai chinh, hiéu qua theo
khia canh qué trinh hoat dong, hiéu qua theo khia
canh khach hang, hiéu quéd theo khia canh canh
tranh v6i ddi thl trong nganh nghé kinh doanh,...
Cho nén rat khé d€ dua ra mot khai niém cu thé doi
vGi hiéu qua cua viéc ing dung TMPT. Do 46,
nghién ctru nay tip trung xac dinh mdc do hiéu qua
cta viéc tng dung TMDT theo cdc khia canh nhu
Bang 2.

Vi thé, tily vao dic diém riéng biét cla ting
DN, tlly vao chi€n lugc kinh doanh ctia tirng DN,
hiéu qué cta viéc tng dung TMDT gitta cic DN sé&

Hinh 1: M6 hinh nghién cdu

viéc d4p dung TMDBT va hiéu qué
tng dung TMDBT tai PBSCL tudng
d6i khan hi€m, do d6, nhom tic
gid thuc hién nghién ctu: “Xay
dung mo hinh ddnh gid hi€u qua
ting dung TMPBT cia cdc DN kinh
doanh du lich”.

2. M6 hinh nghién citu

Nghién ctfu nay nhim xay dung
céc thang do c6 lién quan dén cdc
y&u t6 anh hudng dé€n mic dd tng
dung TMDT va hiéu qua dng dung
TMDT thdong qua cic nghién ciu
trudc diy. Pong thdi, cling xem xét
mdi quan hé giita cic yéu to c6
trong md hinh nghién ctru dé€ tir dé
dé xuat cdc gia thuy€&t nghién citu.
Trén co s& khdo sit cdc két qua
nghién cdu truGc diy, nhom tac gia
dé xuat mo hinh nghién ctu nhu
Hinh 1.
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Bdng 1. Thang do miic dé Gng dung TMBT

Ky hiéu Thang do Ngudn tham khao
LVLOO | Céng ty clia ban khong két ndi véi Internet
LVLO1 | Congty clia ban cd két ndi véi Ineternet nhung chi qua e-mail chii khdng qua website
. Cong ty clia ban c6 website nhung chi dé thé hién thong tin va quang cao san pham
chi chua cé sy tuong tac véi ngudi dung Molla va
Cong ty clia ban co website tuong tac véi ngudi diing, trong dé cho phép chap nhan don Licker (2004)
LVLO3 . - R o o oa .
hang truc tuyén, truy van, biéu mau tuy nhién khdng chap nhan thanh toan truc tiép
Cong ty clia ban chdp nhan cac giao dich truc tuyén théng qua website bao gém céc
LVLO4 . L s e s
giao dich mua/ban san pham va dich vu cho khach hang
Nguon: Pé xudt ciia nhém tdc gid
Bdng 2. Thang do hiéu qud (ing dung TMBPT
Ky hiéu Thang do Ngudn tham khao
A ) o s x , . Cosgun va Dogerlioglu (2012),
HQEC1 | Congty cdthé sudung TMDT dé gia tang hiéu qua hoat dong Qtaishat (2015)
HQEC2 | Céngty co thé st dung TMDT dé gia ting doanh s6 ban hang g(t):igaztv(;oD:;erhoglu (2012),
. 2o PR ET y . Cosgun va Dogerlioglu (2012), Qtaishat
HQE h TMDT hiéu chi phi h
QEC3 | Coéngty cdthé sudung dé giam thiéu chi phi hoat déng (2015), Elbeltagi va céc cong su (2016)
Cong ty c6 thé st dung TMDT dé gia ting nang luc canh tranh | Cosgun va Dogerlioglu (2012), Qtaishat
HQEC4 . e an
cua cong ty so véi déi thu canh tranh (2015)
HQECS5 Cang ty c6 thé st dung TMDT dé cai thién chat luong dich vy Cosgun va Dogerlioglu (2012), Qtaishat
clia khach hang (2015), Elbeltagi va cac céng su (2016)

c6 su khac nhau. Nhung nhin chung, mot DN dudc
xem la ¢6 hiéu qua trong viéc tng dung TMDT nén
dat dugc cd cdc khia canh da dé cap. B&i khi do,
DN méi thit su ting trudng bén vitng trong dai han.

3.3. Yéu to'thujc vé to chiic

3.3.1. Quy mé cong ty

Nghién cttu ctia Noor va Afif (2011) cho ring,
s0 lugng nhan vién trong DN ¢6 4nh hudng dé&n
viéc dp dung TMDT. Nhom tdc gia dua thang do
Quy md cong (SIZE) va gid thuyét Ia:

- Gid thuyét Hg: Quy mo cong ty cé dnh hudng
cing chiéu va ddang ké dén viéc dp dung TMDT &
cdc DNNVV.

3.3.1. Rao cdn tai chinh

Cac nghién cttu cia Tan (2010), Alam va Noor
(2009), Kim (2004), Ghobakhloo va cdc cong su
(2011) cho ring, rao cin tai chinh c¢6 dnh hudng
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Nguédn: Pé xudt ciia nhém tdc gid

ngugc chiéu va dang ké dén viéc 4p dung TMDT &
cac DN. Do vay, tir Thang do rao cén tai chinh
(FBR1, FBR2, FBR3, FBR4, FBRS), gid thuyét
dugc duarala:

- Gid thuyét H,: Rao cdn tai chinh ¢ dnh hudng
ngugc chiéu va dang ké dén viéc dp dung TMPT &
cdc DNNVV.

3.3.2. Kién thitc cong nghé théng tin ciia nhan
vién

Trén c¢6 s§ tham khdo nghién ctu cta
Kamaroddin va cic cong su (2009), Thong va cic
cong st (1999) véi cac thang do ki€n thifc cong
nghé thong tin cia nhan vién (EMIT1, EMIT2,
EMIT1) thi ki€n thic cong nghé thong tin ctia nhan
vién c6 anh hudng cling chiéu va dang ké dén viéc
ap dung TMDT & cic DNNVV.

- Gid thuyét Hg: Kién thitc cong nghé thong tin
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ciia nhén vién cé dnh hudng cung chiéu va ddang ké
dénviéc dp dung TMPT & cdc DNNVV.

3.4. Yéu to'vé dic diém nguoi lanh dao

3.4.1. Sy hé tro ciia qudn Iy cao cdp

Dua trén két qua nghién cttu cia nghién cttu clia
Jones (2001), To va Ngai (2007), Masrek va céac
cong su (2008) vé sur hd trg clia quan 1y cao cAp véi
3 thang do (MGTS1, MGTS2, MGTS3), nhém tic
gid duara gid thuyét:

- Gid thuyét Hy: Su hé trg ciia cdc nha qudn 1y
cao cdp cé dnh hudng cing chiéu va ddng ké dén
viéc dp dung TMPT & cac DNNVV.

3.4.2. Khodng cdch quyén lyc

Nghién cifu dua ra 6 thang do vé khodng cich
quyén luc (PD1, PD2, PD3, PD4, PD5, PD6). Trén
cd s§ nghién ctru cta Filley va cac cong su (1971),
Hasan va Ditsa (1999), Sabri (2012), nhém tic gia
dé xuat gia thuyé&t:

- Gid thuyét H,,: Khodng cdch quyén luc c¢6 dnh
hudng nguoc chiéu va ding ké dén viéc dp dung
TMPBT & cdc DNNVV.

3.4.3. Miic do e ngai riii ro

Theo Kollmann va cic cong su (2009), Chen va
McQueen (2008), Kamaroddin va cdc cOng sy
(2009), mic @6 e ngai rii ro c6 anh hudng ngugc
chiéu va ding ké dén viéc 4p dung TMPT § cic
DNNVYV. Nhém tdc gia dé xuét 3 thang do (UAL,
UA2, UA3) va dé xuit gid thiét:

- Gid thuyét H,;: Miic dj e ngai riii ro cé dnh
huéng ngugc chiéu va ding ké dén viéc dp dung
TMPBT & cic DNNVV.

3.4.4. Thdi dj ciia cdc nha qudn 1y doi véi cdc
ttng dung TMBDT

Nhém tdc gid dé xudt 5 thang do vé Thdi do cda
cdc nha quan ly ddi véi cdc tng dung TMDT
(ATTI, ATT2, ATT3, ATT4, ATTS). Trén cG sé
nghién ctu cia Gardner va Amoroso (2004),
Crespo va Bosque (2008), Casalo va cdc cong sy
(2011), tac gid dé xudt gid thuyét:

- Gid thuyét H ;»: Thdi dj ciia cdc nha qudn 1y doi
VvJi viéc st dung ving dung TMBPT c6 dnh hudng
ciing chiéu va dang ké dén viéc dp dung TMPT &
cdc DNNVV.

3.5. Yéuto'veé sy doi moi

3.5.1. Loi thé tuong doi

Nghién cttu cia Kamaroddin va cdc cong su
(2009), Ifinedo (2011), nhém tic gid dé xuat 10

thang do (RA1, RA2, RA3, RA4, RAS, RA6, RA7,
RAS8,RA9, RA10) va dua ra gia thuyét:

- Gid thuyét H,: Loi thé tuong doi ciia cong nghé
c6 dnh huéng cing chiéu va ding ké dén viéc dp
dung TMDT & cac DNNVV.

3.5.2. Khd ndng tuong thich

Duya trén nghién citu cia Kamaroddin va céc
cdng su (2009), Scupola (2001), Limthongchai va
Speece (2002), Ifinedo (2011), tac gia xay dung 6
thang do (COMP1, COM2, COM3, COM4, COMS,
COMB6), ddng thdi dé xuit gid thiét:

- Gid thuyét H,: Khd ndng tuong thich ¢ dnh
hudng cing chiéu va ding ké dén viéc dp dung
TMPBT & cic DNNVV.

3.5.3. Tinh phiic tap

C6 4 thang do tinh phic tap (CMPX1, CMPX2,
CMPX3, CMPX4) dudc tic gia dua ra theo nghién
ciu ctia Kamaroddin va cdc cong sy (2009),
Limthongchai va Speece (2002), dong thdi dé xut
gid thuyét:

- Gid thuyét H;: Tinh phiic tap c6 dnh hudng
nguoc chiéu va dang ké dén viéc dp dung TMPT &
cdc DNNVYV.

3.5.4. Khd ndng trdi nghiém

Nhém tic gid dua ra 5 thang do TRL1, TRL2,
TRL3, TRL4 va TRLS5. Dya trén nghién cifu cta
Kamaroddin va cdc cong sy (2009), Limthongchai
va Speece (2002), tic gid dé xuat gia thuyét:

- Gid thuyét H,: Khd ndng trdi nghiém cé danh
huéng cing chiéu va ding ké dén viéc dp dung
TMDT 6 cic DNNVV.

3.5.5. Kha ndng quan sdt

Nhém tac gia xay dung 4 thang do Kha ning
quan sat (OBS1, OBS2, OBS3, OBS4). Dua trén
cdc nghién ctu cia Kamaroddin va cdc cong su
(2009), Limthongchai va Speece (2002), Chong
(2006), nhém tic gia dé xudt du 4n.

- Gid thuyét Hs: Khd ndng quan sdt ¢é dnh
huéng cing chiéu va ding ké dén viéc dp dung
TMDT 6 cdc DNNVV.

3.6. Yéuto'bén ngoai

3.6.1. Ap luc canh tranh

Nghién cttu dua ra 4 thang do 4p luc canh tranh
(CMPR1, CMPR2, CMPR3, CMPR4). Trén co sd
khdo sit két qui nghién cttu clia Thong va Yap
(1995), Ifinedo (2011), nhém tic gid dé xudt gid
thuyét:

$6 17 - Thang 7/2022 283



TAP CHi CONG THUONG

- Gid thuyét H, ;: Ap luc canh tranh c6 dnh huéng
ciing chiéu va ddng ké dén viéc dp dung TMPT &
cdac DNNVV.

3.6.2. Ap luc doi tdc kinh doanh/nha cung cdp

Nghién cttu dua ra 4 thang d6 thang do 4p luc
doi tac kinh doanh/nha cung cip (BPPR1, BPPR2,
BPPR3, BPPR4). Trén cd sd nghién ctu cta
Grandon va Pearson (2004), AlQirim (2007), Safuu
va cac cong su (2008), Ifinedo (2011), nhém tac gid
dé xuat gidi thuyét:

- Gid thuyét H,,: Ap luc déi tdc/nha cung cdp cé
dnh huéng cing chiéu va ddang ké dén viéc dp dung
TMPT & ciic DNNVV.

3.6.3. Ap luc khdch hang

Dua trén két qué nghién cttu ctia Al - Somali va
cc cong su (2011), Ifinedo (2011), nhém tic gid dé
xuét 3 thang do (CSPR1, CSPR2, CSPR3) véi gid
thuyét:

- Gid thuyét H,s: Ap luc khich hang c6 dnh
huéng cing chiéu va dang ké dén viéc dp dung
TMPBT & cic DNNVV.

3.6.4. Su hé tro ciia Chinh phii

Lién quan d&€n Sy hd trd ctia Chinh phd, dya trén
nghién ctru cia Seyal va Rahim (2006), Thatcher
va cic cong su (2006), Tan va Eze (2008), Gibbs va
cdc cong su (2003), Infinedo (2011) c6 4 thang do
(GOVSUPI1, GOVSUP2, GOVSUP3, GOVSUP4).
DPong thdi, dé xuat gia thiét:

- Gid thuyét H,z: Su hd trg chinh phii ¢6 dnh
huéng cing chiéu va ddng ké dén viéc dp dung
TMPBT & ciic DNNVV.

TAILIEU THAM KHAO:

4.Kétluan

Nhém tic gid tong quan cdc nghién cifu trudc
day va xay dung c4c thang do c6 lién quan d&€n miic
d6 dng dung TMPBT va hiéu qua tng dung TMDT.
Trong d6, nghién citu da phan chia cdc y&u t& dnh
hudng d&€n mic do ng dung TMPT thanh 4 y&u t6
kh4c nhau, bao gdm:

- Y&u t& thudc vé t§ chifc bao gom: quy mo cong
ty, rao can tai chinh, ki€n thic cong nghé thong tin
ctia nhan vién.

- Yé&u td vé dic diém ngudi lanh dao bao gdm: sy
hd trg clia quan 1y cao cap, khoing cich quyén luc,
miuic do e ngai rti ro, thai do cia cic nha quanly.

- Y&u t6 vé sy d6i mSi bao gom: 1¢i thé tuong
doi, khd ning tuong thich, tinh phic tap, khd ning
trdi nghiém, kha ning quan sét.

- Yé&u t6 bén ngoai bao gdm: ap luc canh tranh,
4p luc ddi tac kinh doanh/nha cung cap, ap luc
khdch hang va sy hd trg ctia Chinh phd.

Nghién citu nay dat dugc muc tiéu ban du la
x4y dung thang do va dé xuit cic gid thuyét cé lién
quan. Tuy nhién, li€u cic thang do nay cé that sy
pht hgp véi cdc DN kinh doanh du lich tai PBSCL
thi vin phai ti€p tuc nghién ctu sau hon. P& xem
xét lidu tat cd cac thang do c6 phit hgp v6i cac DN
kinh doanh du lich tai PBSCL, can phai st dung
céc phuong phap ky thuat c6 lién quan nhu phan
tich hé s6 Cronbach’s Alpha va phan tich nhan t6
kham phd EFA. Pay la ggi mG cho huéng nghién
cttu ti€p theo, qua d6 gép phin gitip ning cao hiéu
qua trong tng dung TMPT ctia cdc DN kinh doanh
dulich 6 PBSCL m
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ABSTRACT:

This paper presents the process and results of building models and scales to evaluate the
effectiveness of implementing e-commerce in tourism businesses in the Mekong Delta. In this
paper, a scale is built for a research model about the effectiveness of implementing e-commerce,
and hypotheses are proposed for each group of factors that affect the effectiveness of
implementing e-commerce.
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