TAP CHi CONG THUONG

NGHIEN CUU CAC NHAN TO
ANH HUGNG PEN VIEC HOC TRUC TUYEN
CUA SINH VIEN TRUONG PAI HOC
TAINGUYEN VA MOI TRUONG
THANH PHO HO CHI MINH

® NGUYEN THI THANH - LE THI THU GIANG

TOM TAT:

Trong boi canh dai dich Covid-19, viéc hoc tryc ti€p bi gidn doan, cong vdi viéc phat trién
manh mé clia cong nghé, viéc hoc & cdc trudng dudc ti€p tuc bing hinh thifc tryc tuy&n. Tuy
nhién, viéc hoc online ciing bi Anh hudng tir nhidu y&u td khic nhau, bao gdm céc yéu t& chi quan
clia ngudi hoc va yéu t& khach quan bén ngoai. Bai bio nghién cttu cdc y&u td 4nh hudng dén viéc
hoc truc tuyé&n clia sinh vién Trudng Pai hoc Tai nguyén va Moi trudng Thanh phd H6 Chi Minh.
K&t qué khao sit tir 215 sinh vién cdc khéa tir nhiéu khoa cho thdy cic y&u td c6 tic dong dén viéc
hoc online 12 Gidng vién (B = 0,475), theo sau la y&u t6 Pong luc hoc tap (B = 0.147) va cudi cling
12 Sy thuan tién (B = 0,129). Viéc hoc online dugc gidi thich bdi cdc bi€n doc 1ap 1a 51.2%. Mot sd
ki€n nghi d€ niang cao viéc hoc online ctia sinh vién ciing dugc thio luan trong bai.

T khéa: hoc online, hoc truc ti€p, hoc truc tuyén, sinh vién, Trudng Pai hoc Tai nguyén va

Moi trudng Thanh phd HO Chi Minh.

1. Patvandé

Trong xd hoi hién nay, su phat trién nhanh
chéng ctia khoa hoc cdng nghé va cong nghé thong
tin da 4nh hudng khong nhé dén nhan loai va dic
biét hon 13 sy nim bit vé cong nghé thdng tin clia
gi6i tré ciing vo cling nhanh. Piéu d6 din dén su
hinh thanh ¥ tudng két hop gitta gido duc va cong
nghé thong tin d6 1a viéc hoc qua Internet (hay con
goila E - Learning).

Hinh thitc nay dang dudc 4p dung khd phd bién
& nhiéu nudc phat trién va dang phat trién trén thé
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gidi, nhu: My, Anh, Han Qudc, Trung Qudc, Nhat
Ban, An D9. Dic biét trong thdi diém dich bénh
viém dudng hd hap cAp SARS-CoV-2 (Covid-19),
céc nu6c trén th€ gidi néi chung va Viét Nam néi
riéng da thuc hién cdc bién phdp thit chit nhu han
ch€ ti€p xic truc ti€p gin gitta ngudi v6i ngudi,
trdnh ty tip dong ngudi, thim chi 1a thyc hi€n gidn
céch, tam ngirng mot s6 hoat dong hodc tam thoi
déng ctta cdc dich vu khong thi€t yé&u,.. Nhim
ngan chdn sy 14y lan ctia dich bénh, hinh thirc hoc
tap truc tuyén duge xem la phuong thitc hitu hiéu
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va cin thi€t d€ ngudi hoc c6 thé cap nhat kién
thi'c ma khong cin phdi hoc tip tip trung tai
trudng, tranh lam cham tré chuong trinh dao tao
(Ahmed, 2013; Andersson va Grunlund, 2009).

Trong thdi di€m dich bénh Covid-19, Trudng
Pai hoc Tai nguyén va Moi trusng TP. HS Chi
Minh ciing phai rat nd lyc dé c6 thé vira ddm bio
sitc khde cho gidng vién, sinh vién vira cé thé
hoan thanh k& hoach hoc tip biing cdch trién khai
hinh thitc hoc online thong qua hé thong MS
Teams. Tuy nhién, thuc t& cho thdy, viéc chuyén
ddi hinh thitc hoc tap tir truyén théng sang hoc tip
tryc tuyén da tao ra khong it nhitng thach thitc doi
v6i sinh vién Nha trudng. Dich bénh Covid-19 thi
c6 nhitng chuyén bi&n khé ludng trudc, vi thé viéc
hoc truc tuyé&n c6 thé sé& phai ti€p tuc duy tri nhim
ddm bado vira phong chong dich tot, vira duy tri
viéc day hoc, do vay, cAn c6 nhitng nghién citu
lién quan ti viéc hoc day hoc truc tuyén, nhim
lam rd bitc tranh nhitng nhan t& 4nh huéng dén
viéc hoc tryc tuyén va dé xuit cdc gidi phdp dé
ddm bdo hiéu qud ctia viéc day hoc truc tuyén tai
Trudng. Trén co s& d6, nhém tdc gia da trién khai
thuc hién dé tai “Nghién cfu cdc nhin t& 4nh
hudng dé€n viéc hoc truc tuyén cda sinh vién
Trudng Pai hoc Tai nguyén va Moi trudng Thanh
phd H6 Chi Minh™.

2. Cd's6 1y thuyé&t va mo hinh nghién ctfu

Viéc hoc online: hoc truc tuy&€nhay con goi la
hoc online 1a phuong phép hoc nhd su hd trg clia
céc thiét bi k&t ndi mang. Thiét bi nay s& dugc két
ndi v6i may chi & dia di€m khic c6 luu trit tai liéu
giang dién t hay phAn mém dé dua cac bai tap,
cAu héi cho hoc sinh hoc tham gia vao nén tdng hoc
truc tuyén [Lin va Zane (2005), TrAn Pinh Manh
2021)].

bong luc hoc tap: 1a qué trinh bén trong, gidp
thic diy, dinh huéng va duy tri hanh dong. Pong
lyc hoc tip gidp ngudi hoc tré nén nhiét tinh, thich
tha, tich cuc va thodi mai tham gia cdc hoat dong
hoc. Pay 1a mot qua trinh tim 1y ¢d ban, ciing v6i
nhan thtc, tinh c4ch, thdi do va hoc tap, dong luc 1a
mot y€u td rat quan trong clia hanh vi (Lin va Zane,
2005). Tir d6, gia thuyét H1 cda dé tai dugc phat
biéu nhu sau:

H;: Bong luc hoc tdp cé dnh hudng tich cuc lén
viéc hoc online ciia sinh vién.

Gidng vién: 1a ngudi gidng day, giao tié€p véi
cédc sinh vién trong 16p hoc, quan 1y 16p hoc va sinh
vién trong I6p ctia minh; bién soan bai gidng, bai
tap. Ngodi ra, ho 12 ngudi dinh huéng, ngudi hd trg
sinh vién trong qué trinh hoc tdp qua dich vu (Lin
va Zane, 2005). Tur d6, gid thuyét H, cta dé tai
dugc phat biéu nhu sau:

Hy: Gidng vién c6 dnh hudng tich cyc lén viéc
hoc online ciia sinh vién.

Su thuén tién: 1a kha ning dé& dang ti€p cin va
st dung hé thdng dich vu, nhitng 1gi ich dem lai tir
hé thong dich vu d6i v6i ngudi st dung. Su thuin
tién vé& dich vu 1a nhan t8 thic ddy cd nhan chap
nhan hé théng méi (Lé Hi€u Hoc va Pao Trung
Kién, 2015; Lin va Zane, 2005). Tir d6, gid thuyét
H, dugc phét biéu nhu sau:

H3;: Su thudn tién c6 dnh hudng tich cuc lén viéc
hoc online ctia sinh vién.

Ra0 can k§ thuat: 1a nhitng bt 1gi vé khia canh
cong nghé, k§ thuat dén viéc ti€p can hé thong dich
vu. Ngudi diing c6 thé cdm thdy khdng thodi m4i
véi viéc hoc ¢ sy tr¢ gitp clia mdy tinh n&u ho
thi€u kinh nghiém trong viéc st dung may tinh. Ho
s€ cdm thdy khong hai long véi cdc chuong trinh
hoc online khi trong qué trinh st dung, hoc tap, ho
gip phai cdc vdn d& vé mang, phan ciing, phAm
mém,... Vi vy, rho cin ky thuat thit sy c6 tic dong
dé&n viéc hoc online (Lin va Zane, 2005; Zhang va
cdng su, 2009; Oliver, 2000; Musa, 2012). Tt do,
gid thuy&t H, dugc phdt biéu nhu sau:

H,: Rao can ky thudt c6 dnh hudng tich cuc lén
viéc hoc online ciia sinh vién.

Vi nhitng bién ludn & trén, mo6 hinh nghién citu
dé nghi dudc trinh bay theo Hinh 1.

3. Phuong phap nghién citu

Dé tai thyc hién nghién ctu theo 2 giai doan,
nghién cttu so bd dinh tinh va nghién cttu chinh thitc
dinh lugng. Thang do st dung cho dé tai bao gdm
DPong Iuc hoc tip (3 bién quan sit), Gidng vién (4
bi€n quan sat), Su thuan tién (4 bi€n quan sit), Rao
can k¥ thuat (3 bi€n quan sit), Viéc hoc online (3
bi€n quan sit). Thong qua phdng van siu véi sinh
vién da va dang hoc online & Trudng Pai hoc Tai
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Hinh 1: Mé hinh nghién ciu
[Déngluo hoc tap ]— H1+

( Giangvien | o+ x
[suthuan tin

Rao can ky thuat ]— H4-

nguyén Moi trudng, thang do goc dudc hiéu chinh
va bd sung cho phii hdp véi bdi canh nghién ctu.
Cudi cling, phi€u khdo sit ding cho nghién cttu
chinh thitc, dinh lugng gém 17 bi€n quan sét, sit
dung thang do Likert nim diém (tir 1: Hoan toan
khong ddng ¥ d€n 5: Hoan toan dong ¥).

Viéc ti€p can cdc d6i tugng phéng van theo
phuong phéap thuén tién gii dudng link khao sit cho
cdc ban sinh vién tf nim 1 d&én nim 4 da va dang
hoc online trong giai doan dich Covid-19 cta sinh
vién cdc nganh tai Trudng Pai hoc Tai nguyén Moi
truong TP. H6 Chi Minh.

Sau hai thang khéo sét (thdng 3 - 4/2022), thu
dugc 215 mAiu bao gdm 118 sinh vién nit chi€m ty
54.9%, 97 sinh vién nam chi€m ty 1é 45.1%. Trong
do, tap trung & sinh vién nim 4 vGi 95 sinh vién
tham gia, chi€m 44.2%. Ti€p theo 1a sinh vién
nim 3 chi€ém 25.1% (54 sinh vién) va sinh vién
nim 2 chi€m 16.3% (35 sinh vién). Con lai sinh
vién nim nhat chi€m 14.4% (31 sinh vién). Theo
k&t qud khdo sdt cho thdy dugc, mdy tinh hay
laptop 1a thi€t bi dugc nhiéu sinh vién lya chon
nha't khi tham gia hodc online véi s6 lugng sinh
vién dung 1a 118 sinh vién tuong duong chi€ém
54.9% trong tong sd sinh vién tham gia khio sit.
X&p thit 2 1a dién thoai di dong v6i 80 sinh vién sit
dung tuong duong chi€m 37.2% va cudi cing 1a
Ipad véi 17 ngudi stt dung véi ty 1€ 1a 7.9%. So véi
thuc t&, mdy tinh x4dch hay laptop 13 vat dung dudc
sinh vién st dung nhiéu d€ phuc vu viéc hoc, bén
canh dé6 1a di€n thoai di dong - vt dung khdng thé
thi€u cda gi6i tré trong thdi dai cong nghé hién
nay. Ngoai ra, thdi gian trung binh sinh danh cho
viéc hoc online 1a tir 1 - 2 1dn/tudn chi€m 32.1%
(69 sinh vién). Thai gian danh cho viéc hoc it hon
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12 tir >4 1an/tudn chi€m 31.6% (68 sinh vién) va
thdi gian nhiéu nhat1a 2 - 3 1an/tudn chi€m 36.3%
(78 sinh vién).

4. Két qua nghién ciu

4.1. Ki¢m dinh thang do

K&t quia ki€ém dinh thang do thong qua 2
phuong phdp phéan tich nhan t& va phan tich do
tin cdy dugc trinh bay & Bang 1. TAt cd cédc
thang do déu c6 hé s Cronbach’s Alpha cao tir
0.727-0.977.

4.2 Ki¢m dinh cdc gid thuyét

Cdc tién t6 ciia chdt lugng moi quan hé gifta
hé néng dan trong hoa coéng nghé cao va nha
phdn phoi

K&t qua phan tich hdi quy c6 R? hiéu chinh
biing 0.512, nghia 12 phan bié&n thién ctia bi€n phu
thudc viéc hoc online dudc giai thich bdi cdc bién
doc 1ap 1a 51.2%. Kiém dinh F vdi gid tri sig. =
0.000 nén md hinh nghién cttu pht hgp vdéi tap dit
lieu khdo sat. K€t qua & Bang 2 cho thdy, trong 4
y&u t6 khdo sit thi c6 3 yéu td c6 tuong quan
duong v6i viéc hoc online cta sinh vién. Do do,
cdc gid thuy€t H;, H,, Hy dugc Gng hd trong
nghién cfu ndy. Y&u t6 con lai 12 Rao cin k¥
thuat khong cé tuong quan (sig .> 0.05).

Tir bang thdng ké phan tich cdc hé s6 hdi quy
(Bdng 2) cho thdy cdc bi€n ddc 1ap Pong luc hoc
tdp, Gidng vién, Sy thudn tién c6 tdc dong clung
chiu va c6 ¥ nghia thong ké (Sig < 0.05). Bién
ddc 1ap Rao cdn ky thuat khdng c6 y nghia thong
ké (Sig = 0.408 > 0.05). So sanh muc dd tic dong
clia cdc bi€n nay vao bi€n phu thudc “Viéc hoc
online” theo thif tuf gidm dan nhu sau: ta thiy bi€n
Gidng vién c¢6 tic dong manh nhat (B = 0,475),
x&p thit 2 1a bi€n Pong luc hoc tap (B=0.147) tiép
theo 12 bi€n Sy thuan tién (B = 0,129). Nhu vay,
gid thuy€t H;, H,, H; dugc chdp nhan & do tin cay
95%, riéng gid thuy&t Hy bi loai bd vi khong c6 y
nghia thong ké.

5. Ké&t luan va kién nghi

5.1. Két lugn

Viéc x4c dinh dugc cdc nhan t6 dnh hudng t6i
viéc hoc online clia sinh vién khi buéc dau 4p dung
gidng day truc tuy&n c6 y nghia rit quan trong ddi
v6i Nha trudng. K&t quéa nay sé& gitip Nha trudng
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Bdng 1. K&t qud phén tich nhan 16 cho cac bi€n déc I1ap va phu thudc

Bigh quan sét Hé sd nhan sd tai
1 2 3 4
Thiét b cong nghé phuc vu viéc hoc online 0.889
Suthuan San sang tham gia hoc online 0.956
tién ChU déng trong bé tri thai gian hoc tap 0.934
Khong gian hoc tép yén tinh 0.946
Mong mudn tham gia chudng trinh hoc online 0.905
Dong luc - T~ ,
hootap Chuong trinh hoc online rat thu hit 0.955
Nhan dugc nhiéu su dong vién tu gia dinh ban bé 0.925
o Budng truyén Internet 0.924
E;;ﬁg? Ha théng ha tng cang nghé thong tin 0.974
Ho'trg vé ky thuat 0.959
Tai liéu hoc tap day du 0.710
Giang Truyén dat kién thiic ddy dd, dé hiéu 0.730
vién Tuong tac thdo luan nhiéu véi sinh vién 0.752
Tao dugdc hting tha khi hoc online 0.731
Eigenvalues 3.746 2.895 2.844 2.357
Phuong sai trich dudc (%) 26.757 20.678 20.315 16.839
Cronbach’s Alpha 0.974 0.977 0.969 0.753
KMO =0.710; Sig. = 0.000 Cumulative Eigenvalues: 84.589
Bdng 2. K&t qud phan tich héi quy - ti€n t6 cla Chéit lugng madi quan hé
Hé s chua chuén héa Beta chuén héa _ Théng ké cdng tuyén
B Sai léch chudn Beta T e Dung sai VIF
(Hang sd) 1.005 0.301 3.344 0.001
Bdng luc hoc tap 0.109 0.045 0.147 2.399 0.017 0.831 1.204
Giang vién 0.211 0.065 0.475 7.669 0.000 0.817 1.224
Suthuén tién 0.502 0.053 0.129 2.073 0.039 0.816 1.225
Rao can ky thuat -0.043 0.051 -0.049 -0.829 0.408 0.898 1.114

dua ra dudc nhitng gidi phdp gép phin cdi thién
chat lugng gidng day truc tuyén cta doi ngii gidng
vién, hoan thién cd ch& quin Iy dao tao dé dem lai
phuong phdp hoc tdp phu hgp va hiéu qua hon,
ciing nhu gitdp viéc hoach dinh chinh sach phét tri€n
hé thdng, céi thién c4c tinh ning clia hé thong phil

hgp v6i ky vong cia sinh vién. Qua nghién cttu cho
thdy Pong luc hoc tap, Gidng vién, Sy thuin tién
dudc nhan xét 1a c6 4nh hudng d&én kha ning hoc
tap cla sinh vién, riéng bi€n Rao cin ky thuat
khong c6 ¥ nghia thong ké. Pidu nay cho thiy can
quan tAm dén y&u t6 Pong luc cling nhu 1a cic didu
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kién tot d€ sinh vién c6 thé hoc online dat hiéu qua,
thay d6i cich gidng day ciing nhu chuong trinh hoc
da dang, thu hiit hon. Cdc yé&u td 4nh huéng 16n
chinh 12 tAm 1y chua sin sang, k€t ndi internet va sy
hd trg kip thdi clia gidng vién, ciing nhu doi ngii
phuc vu. Cong tic gidng day va hoc tip truyén
thong clia gidng vién va sinh vién ciing da 4nh
huéng dén hiéu qua hoc tap trong mdi trudng truc
tuy&n hoan toan. Piéu nay din d&€n c4ch nhin nhan
va céch ti€p can clia sinh vién d6i véi cdc chuong
trinh hoc online con khd md nhat. Do d6, Nha
trudng can cai thién va phat trién hé thong clia cic
chuong trinh hoc online hon nita, d& thu hit nhiéu
su quan tAm tif phia sinh vién dén viéc day va hoc
cta Nha truong.

5.2. Kién nghi

Pé tao dong luc tot nhat cho sinh vién khi tham
gia vao viéc hoc online:

Vé phia gia dinh: Cin c§ vii, dong vién, ti€p
thém stic manh cho con em minh trén con dudng
hoc tdp, ciing nhu tao ra mdi truGng yén tinh phu

TAILIEU THAM KHAO:

hdp véi viéc hoc, nhiim ting kha niing ti€p thu ki€n
thitc ctia sinh vién.

Vé phia nha truong: Can khuyén khich cic ban
sinh vién tich cyc tham gia cidc chuong trinh hoc
online bing cich truyén thong, khen thudng, hay t&
chiic cic cudc thi d€ khai day dong luc hoc tap cla
cac ban sinh vién.

Can 1am cho sinh vién c¢6 nhu cau hoc tap, bdi
c6 dong lyc hoc tip mdi thiic ¢y con ngudi nd luc
hoat dong dé€ thda man nhu cau. Nhu ciu hoc tip
clia mot so sinh vién c6 thé dugc hinh thanh khi
gido vién/gidng vién dit ra cdc yéu ciu vé ddnh
gid va cho diém k&t qua hoc tap giira ki, cudi ki.
Giadng vién can cho sinh vién thdy dugc y nghia,
tAm quan trong cda mon hoc ddi vdi sinh vién
trong gidi quyét cdc van dé clia cudc song hién tai
va tuong lai cta sinh vién. Bén canh d6, Nha
trudng cAn dau tu vé cd s§ vat chi't phuc vu cho
hoat dong hoc tip, phat trién hé thong thu vién
online, khai th4c thuan tién va dé dang, dap ung
nhu cau hoc tip va nghién ciu m
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ABSTRACT:

In the context of the COVID-19 pandemic, the interruption of face-to-face learning, and the
strong development of technology, many schools are still using the online learning method.
However, the online learning is affected by many different factors including subjective factors of
learners and external objective factors. This study explores the factors affecting the online learning
of students at the University of Natural Resources and Environment of Ho Chi Minh City. By
surveying 215 students from different faculties of the university, the study finds out that these
following factors have impacts on the online learning of students, including Lecturer (B = 0.475),
Motivation (§ = 0.147), and Convenience (B = 0.129). The online learning is explained by the
independent variables at 51.2%. Some recommendations are made to improve the online learning
of students.

Keywords: online learning, face-to-face learning, students, the University of Natural Resources
and Environment Ho Chi Minh City.
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