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TOM TAT:

Bai nghién citu kh4o sit tinh hinh hoc tap tryc tuyé&n clia sinh vién (SV) Dugc nim thit tu tai
Trudng Pai hoc Tra Vinh giai doan hoc ky 1 nim 2021 - 2022. K&t qué nghién cifu phdn 4nh nhan
thitc ctia SV vé tinh hinh dich bénh va bién phép gidn c4ch, nhim tranh 1y lan bénh dich. Bén
canh c4c thuan lgi, viéc hoc truc tuyén ciing gip phai nhitng kh6 khin. Trén 83% SV cho bi&t khé

ti€p thu bai, khong c6 khong gian riéng d€ hoc, SV dé stress do bai tAp qua nhiéu,... K&t qua ciing
cho thay, Nha trudng can c6 chién luge két hop ca phuong phap hoc tap tryc ti€p va truc tuyén dé

dat dugc hiéu qua hoc tap cao hon.

T khéa: hoc tap truc tuyén, hoc online, khoa Dudc, Trudng Pai hoc Tra Vinh.

1.bat van dé

Cung v&i sy phat trién manh mé clia cong nghé
thong tin, hinh thifc hoc tryc tuy&n da ra ddi & nhiéu
qudc gia trén th€ gi6i, mang lai nhiéu 1¢i ich cho cd
ngudi day va ngudi hoc. Hoc truc tuy€n 1 hinh thiic
hoc tdp thong qua mdy vi tinh, dién thoai thong
minh c6 k&t ndi mang internet. Viéc giao tiép giita
ngudi hoc va ngudi huéng dan thuc hién thong qua
cdc chiic ndng da phuong tién khic nhau. Hinh thitc
hoc tdp nay ra doi cho phép giang vién cip nhat cac
ndi dung dao tao thudng xuyén hon, kiém sodt dudc
lugng ki€n thifc ma ngudi hoc nhan dugc qua cic
budi hoc biing hé thong tu ddnh gid, tai liéu hoc tap
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dugc gti & cdc dang tap tin khdac nhau so vGi hinh
thitc gidng day truyén thong.

bac biét, khi dai dich Covid -19 bung phat va
dién bié€n phic tap, nhim trdnh lay lan bénh dich,
Chinh phti da ban hanh Chi thi vé gidn cdch xa hoi.
Hoc sinh, SV tam thdi phai ngitng dén trudng dé
han ché ti€p xtc lam 14y lan bénh dich, 1am chim
ti€n do gidng day cua gidng vién ciing nhu hoc tap
ctia SV. Truéc kho khin dé, cic trudng dia diy
manh viéc day va hoc truc tuyén. Ban Gidm hiéu
Trudng Pai hoc Tra Vinh ciing da c6 chién lugc,
ban hanh céc vin ban nhim trién khai, huéng din
céc hoat dong day va hoc truc tuyén. Tuy nhién,
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day 1a phuong phap méi dugc 4p dung 1an dau cho
SV tai Trudng Pai hoc Tra Vinh, nén khé tranh
khoi tAm ly boi rdi clia SV. DPic biét, trong bdi cAnh
dich bénh chua c6 su chudn bi trude cho viéc trién
khai dong bd trong gidng day va hoc tap tryc tuyén,
nén qua trinh thyc hién gip nhitng khé khin vé
cong cu, ciing nhu phuong tién day va hoc. Vi
nhitng 1y do trén, nghién cttu vé “Khdo sat tinh hinh
hoc tap truc tuyén clia sinh vién Dudc ndm thd tu
tai Trudng Pai hoc Tra Vinh giai doan dai dich
Covid-19” dugc thuc hién, nhim dinh gid chat
lugng hoc tap truc tuyén ctia SV trong giai doan
dich bénh.

2. Pdi tugng va phuong phap nghién cifu

2.1. Déi tugng nghién ciiu

SV Dbai hoc Dugc nim thi 4, khéa tuyén sinh
2018 (135 SV), Trudng Pai hoc Tra Vinh.

2.2. Phuong phdp nghién citu

Thong ké mo td

Chon miu: chon miu toan bd 135 SV Dudc nim
thit 4 khéa tuyén sinh dai hoc 2018, Trudng Pai hoc
Tra Vinh.

Cong cu thu thap so liéu: sit dung phi€u khio sit
truc tuyén. Kho sit vé dic di€ém SV, nhitng thuan
1gi va kho khian gdp phai ctia SV ciing nhu danh gid
hiéu qué dat dugc khi tham gia hoc truc tuyén.
Nghién cttu danh gia theo thang do Likert 5 mitc do
nhu sau: 1 = Hoan toan khdng dong ¥; 2 = Khong
dong y; 3 = Khong ¥ ki€n; 4 = Pong ¥; 5 = Hoan
toan dong y.

Céc chi s6 nghién cttu: Dya theo tinh hinh thuc
t€ khao sét, dé tai da 1ap 3 nhém nhan t6 gom 29
bi€n quan sat; St dung cong cu Cronbachs Alpha
dé ddm bdo dd tin cay cla thang do.

Phan tich va x{& ly s§ liéu nghién ciu: s
dung phan mém SPSS phién ban 28.0 va Microsoft
Excel 2020.

3. K&t qua nghién ctu va ban luan

3.1. Mot s6 dic diém ciia sinh vién Pai hoc
Dugc nam thit tu va phuong tién si dung hoc tip
truc tuyén

Ti€n hanh khao sit 135 SV Pai hoc Dugc nim
thtt tu, trong d6 c6 90 sinh vién ni, chi€m 66,7%,

cao gip 2 14n so vdi SV nam, chi€m 33,3%; s6 SV
trong do tudi tir 18 - 23 tudi 12 83,7% chiém ty 1é
cao nhat, ti€p dén 1a do tudi tir 23 - 28 chi€m
14,8%. Hoc luc ctia SV phan 16n 1a loai kh4, chi€m
60%, loai gidi chi€ém 32,6%, loai trung binh chi€m
7,4% va khong c6 SV nao loai kém. Khi dugc hoi
vé hé thong internet sit dung d€ hoc truc tuyén c6
109 SV, (chi€m 80,7%) st dung mang Wifi d& két
ndi, 23 SV (chi€m 17%) két n6i bing mang 3G/4G,
cdc ban SV con lai st dung mang LAN dé két noi.
V& phuong tién st dung d€ hoc truc tuyén, c
57,8% SV st dung dién thoai thong minh, 40,7%
SV sit dung laptop, 2% st dung mdy tinh ban va
mady tinh bang.

3.2. Thuc trang hoc tdp truc tuyén ciia sinh
vién Dai hoc Duoc ndm thit tu tai Truong Dai hoc
Tra Vinh

K&t qud khio sit cho thdy, SV st dung internet
cho muc dich hoc tip cé nhiéu mifc thdi gian khac
nhau, trong d6 so ludng SV sit dung thdi gian tir 3h
dén dudi 6h @€ tham gia hoc truc tuy&n chi€m ty 1é
cao nhat 49,6%, nhém sinh vién c6 git hoc tap 6h
d&n dudi 9h chi€m 26,7%, trén 9h chi chi€m 5,2%
va cudi cuing 12 nhém dudi 3h chi€m 18,5%. Piéu
d6 cho thay, cudng dd hoc tip cla sinh vién khd
cao, phit hgp véi thuc t& can nhiu thdi gian d€ gidi
quyét s6 gid gidng bi dinh tré bdi dich Covid-19
bung phat. Qu4 trinh hoc truc tuy&n nay khi€n sinh
vién bi qué tdi. K&t qua nghién cttu cling phdn 4nh
mot s§ SV it tham gia cac 16p hoc truc tuyén, thdi
gian st dung internet thudng danh cho muc dich
khdc & 8 thi gian hoc tryc tuyén dudi 3h.

Pic di€ém ciia hoc tap truc tuyén 1a SV tuong tac
vdi gidng vién va cdc ban trong 16p thong qua thiét
bi hoc, vi vay, khi thdi gian tham gia hoc tdp cang
nhiéu thi thdi gian st dung internet cho cdc muc
dich kh4c nhv gidi tri, Iu6t web chi€m ty 1& thip
dan. Cu thé, SV st dung internet danh cho muc dich
khdc du6i 3h chi€m ty 1€ cao nhat 50,4%, tit 3h dé€n
dudi 6h chi€m 34,1%, tir khodng 6h d&n dudi Sh
chi€ém 11,9% va thap nhit 12 trén 9h chi chi€ém
3,7%. Nhiéu SV khi hoc truc tuyén thudng cim
thay bi c¢6 1ap vé mit x4 hoi, dong thdi ciing do
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Bi€u dé 1: S dung Internet cho muc dich hoc tép va muc dich gidi tri cua SV
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thi€u cdc k§ ning tu dinh huéng va quén ly thdi
gian cin thi€t dé hoc tap. Bén canh d6, viéc sit
dung internet nhiéu cho cdc muc dich gidi tri, mang
x4 hdi,... cling phan ndo dnh hudng dén viéc hoc tip
truc tuyén clia sinh vién. Vi vy, Nha trudng cin
dua ra cdc quy dinh nhim quan tdm, hd trg SV trong
qu4 trinh hoc truc tuyén.

Th&i gian SV st dung cho hoc tryc tuyé&n
nhiéu, nhung do chit lugng cla dudng truyén
ciing nhu su ¢d ngoai ¥ mudn vé ngudn dién, thiét
bi,... nén két qud thuc t€ cho thdy ty 1& thdi gian
SV tham gia mdn hoc khong dat dugc 100% gid
hoc. Cu thé, SV c6 thdi gian tham gia hoc truc
tuyén trén 80% chi€m 44,4%, SV tham gia 100%
chi€m 29,6% , s6 lugng SV tham gia hoc véi ty 1€
thdi gian tir 50 - 80% chi€m 17,8%, con laila ty 1&
thdi gian tham gia it nhat chi€m 8,1%. Piéu nay
cho thdy, s& lugng SV khong tham gia dugc trén
80% thdi gian ctia mon hoc con khd cao - chi€ém
25,9%, két quéa nay c6 thé do chat lugng dudng
truyén internet cia SV st dung chua that sy phu
hop. Thyc t& c6 90,4% SV cho ring tdc do dudng
truyén cda Internet khong ddp tng véi viéc hoc
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truc tuyén, vi vay, SV cin lya chon nha mang dé
ddm bdo toc do dudng truyén internet dudc dn
dinh hon. Trang thi€t bi &€ phuc vu hoc tap ciing
12 y&u t& gép phan tao nén thanh cdng cla viéc
hoc truc tuyén ctia SV, cu thé 93,3% SV tra 15i
ban thin thi€u thi€t bi c4 nhin hoic thi€t bi cii
khong d4p tng dudc nhu ciu hoc tap.

C6 2 phan mém dudc Trudng Pai hoc Tra Vinh
lra chon dé phuc vu cho day va hoc dé 12 Google
Meet va Microsoft Teams. Pa s& cdc ban chon
phin mém Microsoft Teams (70,4%), con lai 1a
phin mém Google Meet (29,6%). Phan mém
Microsoft Teams dugc xem nhu lya chon hang
dau, do c6 nhiéu tinh ning nhu ghi Am nodi dung
bai gidng va tdi noi dung budi hoc da ghi vé bat ci
lic nao. Hon nita, phan mém c6 thé chip nhin
mot lugng 16n SV tham gia cudc hop (300 SV) [4].
Nhom SV con lai lya chon st dung Google Meet,
do khi ding nhap phan mém c6 thé st dung batky
tai khodn Google nao va tao cudc hop tic thoi.
Tuy nhién, nhugc di€m ctia phan mém nay 1a chi
ngudi s& hitu méi c6 thé ghi 4m va tii bang ghi Am
budi hoc.
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3.3. Nhitng thudn lgi va kho khdn khi hoc truc
tuyén ctia sinh vién

K&t qua khao sit vé thuin 1gi va khé khin khi
tham gia hoc truc tuyé&n ctia SV Dudc nim thit tu tai
Trudng Pai hoc Tra Vinh, v6i hé s& Cronbachs
Alpha ctia thang do 12 0,856, Cu thé:

K&t qua khdo sdt cho thay, viéc hoc truc tuyén
clia SV van con nhiéu han ché&, xuat phét tir nhiéu
1y do khdc nhau. Trong b&i cidnh chung cia dat
nudc, SV phdi chuyén tir hinh thic hoc truyén
thdng sang hinh thifc hoc méi, nén con boi rdi khi
chua chudn bi tim th& d€ hoc truc tuyén. Tuy
nhién, khi xét vé khia canh thuin 1di, 57,8% SV
ddng y hoc truc tuyén c6 thé tham gia hoc § ba't cit
noi dau, véi khung thdi gian linh hoat; 87,4% SV
tra 13i bai gidng truc tuyén c6 thé dudc ghi lai, luu
trit va chia sé, gitip cho viéc 6n tap ki€n thic dé
dang, thuan tién. K&t qud nghién cttu ciing cho
thdy nhan thic cia SV trong bdi cidnh dai dich
dang dién bi€n phifc tap § trong va ngoai nudc,
viéc hoc tap truc tuyén 1a cin thi€t dé tranh lay
lan bénh.

Bén canh nhitng thuin 1gi, k€t qud khdo sét
cling cho thdy nhitng han ch& khi tham gia hoc
tryc tuy€n, cu thé 90,4% SV cho biét ban thian
kho ti€p thu ki€n thitc khi hoc truc tuyén; 83% SV
cho bi€t hoc tryc tuyén khi€n ngudi hoc
thi€u/mat di dong luc hoc tip. Pay ciing 1a nhitng
han ché€ trong viéc hoc truc tuyé&n hién nay, khi
viéc day hoc chua ddp dng duge nhu ciu that sy
clia ngudi hoc. Chinh vi vay, gidng vién can c6
phuong phédp day hi€u quéa hon, xay dung cdc ndi
dung bai gidng hgp 1y, thu hit ngudi hoc hon,
tranh sy nham chdn, tao cho ngudi hoc sy hiing
thi ciing nhu ddng luc &€ hoc. Gido trinh can nhat
quin d€ ngudi hoc dé dang ti€p nhan ki€n thic
xuyén sudt.

Trudng Pai hoc Tra Vinh tuyén sinh trén pham
vi toan qudc, nén SV cia Trudng dén tir nhicu
viing mién, v6i nhiéu hoan cadnh khic nhau, do d6
ning lyc st dung cong nghé thong tin va céc thiét
bi dién tif khong ddng déu. Cu thé, 88,9% SV cho
bi€t bi han ché vé k§ ning st dung cong nghé dé

hoc tryc tuyén, din dén sy cing thing clia ngudi
day va ngudi hoc, lam 4dnh huéng d&n hiéu qui
gidng day va hoc tip. P& gidi quyét van dé nay,
Nha trudng di t6 chitc mot doi ngii chuyén hd trg
ky thudtcho SV va gidng vién.

C6 83% SV cho biét gidng vién giao qud nhiéu
bai tip khi€n SV bi stress. C6 80% SV cdm thay
stress hon vi khong thé truc ti€p giao luu, néi
chuyén véi ban bé va gidng vién nhu hoc truc
ti€p. C6 88,1% SV cho bi€t khé tuong tic vé6i
gidng vién khi hoc tryc tuyé&n. Tuong tic 1a y&u to
quan trong ctia bat ky hinh thic hoc tip nao [2] va
day 1a mot trong nhitng y&u t6 chinh trong hoc tap
truc tuyén [3]. K&t qud nghién citu chi ra dugc
nhitng khé khiin trong qua trinh tuong tic, trao d6i
gitra sinh vién va gidng vién hi€n nay. Ngoai ra,
hoc truc tuy&n con lam dnh hudng dén siic khde
ctia SV khi thdi gian nhin mdy tinh, dién thoai qua
nhiéu, dan t6i mdi mit (97% SV ddéng ¥ v6i ¥ ki€n
nay). K&t qud trén ciing dudc chitng minh trong
nghién cttu cla tdc gid Pham Lé Duong va Trin
Thuy Linh vé thyc trang hoc tip tryc tuyén clia
sinh vién Trudng Pai hoc Gido duc, Pai hoc Qudc
gia Ha Noi trong dai dich Covid-19 (ty 1& SV dong
¥ 12 97,6%) [1], cho thdy thdi gian sinh vién danh
cho hoc tip twong d6i nhiéu, c6 thé dnh hudng tSi
thi gidc, cling nhu tinh than ctia SV khi trong mot
khodng thdi gian khong dudc tryc ti€p giao tiép.

Ngoai ra, moi trudng xung quanh nhu ti€ng on,
diéu kién hoc tap, sinh hoat ctia ngudi than ciing 1a
mot trong nhitng y&u t6 4nh hudng dé€n hiéu qua
ctia hoc truc tuy€n. Piéu nay thé hién qua két qua
96,3% SV phan dnh thudng gip phai tinh trang
nhiéu moi trudng/ phan tdn khi hoc truc tuyén
(khong tap trung do 6n 20, d& mét mdi, ngudi nha
lam phién,...).

3.4. Danh gida hi¢u qud hoc tdp truc tuyén
ciia sinh vién Dupc nam thi tw Truong Pai hoc
Tra Vinh

K&t qua khio sit vé hiéu qua hoc tap truc tuyén
cia SV Dudc nam thi tu tai Trudng Pai hoc Tra
Vinh, v6i hé s6 Cronbachs Alpha ctia thang do 1a
0,748 dugc trinh bay trong Béng 1.

$6 17 - Thang 7/2022 231



TAP CHi CONG THUONG

BAng 1. Hiéu qud hoc tép truc tuyén cla SV Dugec ndm 4 Trudng Pai hoc Tra Vinh

Noi dung Sosvdongy | Tylé (%)
SV hai long véi két qua hoc tap tl viéc hoc truc tuyén 108 80
Hoc truc tuyén dap ting nhu cau hoc tap clia ca nhan 112 83
Hoc truc tuyén la mét bién phap hay dé cho giao vién va SV tiép can véi cong nghé, lam
o L o x A o N , 124 91,9
quen véi cach tuong tac madi, cach hoc mdi va nang cao y thuic tu hoc, tu tim toi khdm pha.

Nhin chung, SV hai 1ong véi két qué hoc tap tr
viéc hoc tryc tuyén (80%). Pay ciling 12 mot diu
hiéu t6t khi sy nd luc clia thay cd gido trong viéc
tao nhiéu hoat dong k&t hdp ting dung cong nghé
thong tin da gép phan thu hiit ngudi hoc va mang lai
sy phan hoi tich cuc tir ngudi hoc. Tuy nhién, c6
dén 20% SV chua hai long vé k&t qua hoc tap. Vi
vy, gidng vién va Nha trudng can tim hi€u, ling
nghe sy khé khin ctia ngudi hoc dé tir d6 c6 cich
hd trg phu hgp.

Phan 16n SV dudc khio sit cho biét hoc truc
tuyé€n dap tng nhu cAu hoc tip c4 nhin (83%), chi
17% c6 y ki€n ngugc lai. Piu d6 cho thdy, bén
canh diém s&, su cai thién trong phuong phip day
va hoc tip Ia can thiét. Song vin con han ché trong
viéc giao ti€p giita gidng vién va SV va viéc tham
gia, tudng tic cia SV (88,1%), giang vién nén xay
dung cédc bai gidng mang tinh tuong tic va tinh chi
dong caocho SV.

SV xem viéc hoc truc tuy&n 1a mdt bién phap
hay dé cho gidng vién va SV ti€p cin v6i cong
nghé, lam quen véi cich tuong tic mdi, cadch hoc
mdi va nang cao y thdc ty hoc, ty tim toi kham pha
(91,9%). K&t qué ciing phdn 4nh mic do ti€p thu
cdng nghé cia SV tuong ddi t6t. SV nhan thic duge
tAm quan trong clia cong nghé trong hoc tip ciing
nhu trong cudc song cong viéc sau ndy.

Tuy nhién, khi dudc héi vé hinh thiic hoc mong

TAILIEU THAM KHAO:

mudn trong giai doan binh thudng mdi sau dai dich
Covid-19, c6 dén 56,3% SV mong mudn dudc hoc
truc ti€p trén 16p, hoc k&t hop (37,0%), chi ¢ 6,7%
SV mudn ti€p tuc hinh thic hoc truc tuyé&n. Piéu d6
12 k&t qua clia viec SV da qud quen thudc véi mo
hinh hoc truyén théng, nén chua thé thich nghi véi
hinh thitc hoc méi. Piém ding mimg 12 SV ciing
nhan thay dugc 1di ich ctia hinh thifc hoc truc tuyén
(37,0% SV mudn két hop cd 2 hinh thiic hoc tap).

4. Kétluan

SV Dudc nim tht tu Trudng Pai hoc Tra Vinh
nhan thdc rit t6t vé tinh hinh dich bénh va bién
phap gidn cdch, nhim trdnh lay lan bénh dich. K&t
qué cho thdy, thdi gian SV st dung cho hoc truc
tuyé&n khd cao, trong khi chat lugng dudng truyén
internet va thi€t bi phuc vu cho hoc tap khong ddm
bdo. SV con bi stress do nhiém vu hoc tdp dugc
giao, cing thing va anh hudng dén sic khée do
phai nhin qué lau trén mdy tinh, dién thoai. Tuy
nhién, bén canh nhitng khé khin trén, da sO sinh
vién nhin dinh hoc truc tuyén vin ddp ng nhu cau
hoc tap clia cd nhan, SV cam thdy hai long véi k&t
qué hoc tip ctia minh. Vi vay, dé SV dé ti€p can va
lam quen vdi hinh thic hoc tryc tuyén, Nha trudng
nén c6 chi€n ludc két hop cd hoc truc ti€p va truc
tuyé&n d€ tan dung nhitng vu diém ctia ci 2 phuong
phép, lam ting hiéu quéa gidng day va hoc tip cla
SV tai trudng ®
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SURVEYING THE ONLINE LEARNING SITUATION
OF FOURTH-YEAR PHARMACY STUDENTS
AT TRA VINH UNIVERSITY AFTER
THE COVID-19 PANDEMIC

® THACH THI BO PHA
Faculty of Medicine - Pharmacy, Tra Vinh University

ABSTRACT:

This study examines the online learning situation of fourth-year pharmacy students at Tra Vinh
University in the first semester of 2021-2022. This study’s results reflect the student’sawareness
of the COVID-19 pandemic and the social distance measures to limit the spread of COVID-19
pandemic. Besides the advantages, the online learning method also faces difficulties. For
example, over 83.0% of students think that it is difficult to absorb lessons via the online learning
method. They do not have their own space to study, and they easily feel stress due to too much
homework. The study’s results also show that the school need a learning strategy which combine
both on-site and online leaarning methods to help students achieve higher learning outcomes.

Keywords: online learning, online, Faculty of Pharmacy, Tra Vinh University.
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