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TOM TAT:

Duya trén ly thuy&t thong nhit vé chap nhan va sit dung cong nghé (UTAUT), nghién citu nay
dé cap t6i cic yéu td dnh hudng t6i y dinh st dung vi dién tir (VDT) Momo clia sinh vién bao
gdm: “Hitu ich mong doi”, “No Iuc mong dgi”, “Tin ciy cdm nhin”, “Anh hudng xa hoi”,

o

“Piéu kién thuan 1¢i”, “H0 tr¢ Chinh phii”. St dung s& liéu diéu tra biing bing hdi d6i véi 1.966
sinh vién clia 15 trudng dai hoc tai Ha Noi vdi phan tich SEM, két qué cho thiy c6 4 y&u t6 c6
tdc dong c6 ¥ nghia thong ké dén ¥ dinh st dung VDT MoMo, trong d6 “Anh hudng xa hoi” ¢6
tdc dong nhiéu nhat. Tir két qua nghién ciu, chiing tdi d4 dwa ra modt s6 khuyé&n nghi vé6i cdc
doanh nghié&p kinh doanh vi dién t& va cd quan quan ly nhim thic ddy tiém ning st dung VDT

2 . LN
cua sinh vién.

T khéa: y dinh, vi dién ti¥, Iy thuy&€t UTAUT, sinh vién.

1. Giéi thiéu

Mot trong nhitng dich vu dang thinh hanh hién
nay 12 hinh thic thanh to4n tryc tuy€n qua cdng cu
vi dién t& (VDT) - mot khdi niém khd mdi, nhung
c6 tdc dd phat trién vugt bac (Tolety, 2018). Trong
tinh hinh COVID-19 dang lam cham lai moi hoat
dong clia cudc sdng, & mot géc nhin lac quan, day
cling 12 modt “phép thir” @€ thic diy thuong mai
dién t&. Theo d6, bdo cdo WorldPay tir FIS du
dodn, nim 2024, tién mit s& chi€m dudi 10% thanh
todn tai ctra hang & My va 13% thanh todn trén toan
th€ gidi, trong khi vi dién tir s& chi€m 1/3 thanh
to4n tai cdc cita hang trén toan cau.
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Hién nay, c6 kha nhiéu nghién cttu vé thuong
mai dién tf va thanh todn dién t&, nhung rat it
nghién cttu dugc thuc hién d€ 1am rd phin ng cu
thé ctia ngudi dung di dong tai cdc thi trudng dang
phit trién ddi v6i hé thong thanh todn VDT (Amin,
2008) va cdc nghién ctu ciing c¢6 nhitng k&t qua trdi
ngugc nhau. Bén canh d6, cdc cong ty cong nghé
kinh doanh VDT van dang trong qud trinh “dot
tién”, diy manh khuyé&n mii d€ thu hiit ngudi tiéu
ding. Vay cau hdi dit ra, n€u khong c6 nhitng
khuyén mii nay nita, khiach hang - dic biét la &
sinh vi€n - ngudi va thich cong nghé nhung lai chua
c6 kha ning chi trd nhitng o tién 16n - c6 tiép tuc st
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dung VDT khong? Viéc nghién cttu xem sinh vién
nhin nhin nhu thé ndo vé cic y&u t& 4nh hudng nay
va daula y€u t6 4nh hudng manh mé nhat t6i y dinh
st dung VDT sé& rat c6 y nghia trong bdi cinh tai
Viét Nam hi€n nay.

Bai nghién citu c6 ciu tric gdbm: Phan 1 gidi
thiéu dé tai nghién cttu, Phan 2 trinh bay phin tdng
quan tai liéu. Phan 3 danh cho phuong phap luan.
Céc két qua thu duge nim trong Phan 4. Phan 5 dua
ra cic thdo luan va khuyé&n nghi. Cudi cling, két
luan, han ch& va huéng nghién ctu trong tuong lai
dudgc dua ra trong Phan 6.

2. Co'sé 1y thuyét

2.1. Y dinh sit dung cong nghé va cdc Iy thuyét
nén ting

Theo ly thuy€t hanh vi du ki€n (Ajzen, 1991),
“Y dinh hanh vi” clia ngudi diing bi tic dong bdi
“Thai do”, “Chuin muc chi quan” va “Nhén thtc
ki€m soat hanh vi”. Tuy nhién, Davis (1989) da
phat trién mo hinh chip nhan cong nghé (TAM)
lién quan cu thé hon dén du dodn vé kha ning chap
nhan cia mot hé thong thong tin. Mo hinh dugc
Davis xdy dung gdm 5 nhan t& va thira nhin ring
“Nhan thiic sy hitu ich” va “Nhan thic tinh dé s
dung” s& tic dong dén “Thdi do st dung” con “y
dinh stt dung” nhu mdt trung gian ddi véi “Hanh vi
thuc t&€”. Tuy TAM dugc xem 12 md hinh dic trung
dé ing dung trong nghién citu viéc st dung mot hé
thong, nhung mo6 hinh chi 4p dung cho mdt loai
cong nghé & mot thdi diém nhat dinh, moi tuong
quan gifta c4c nhan to trong md hinh bi mau thuin
trong cdc nghién cifu véi linh vuc va doi tugng khac
nhau. Ngoai ra, mo hinh ciing khong phan 4nh yéu
t0 4nh hudng tir moi trudng va cdc rang budc. Vi
vay, Iy thuy€&t thong nhit vé chdp nhan va st dung
cong nghé (UTAUT) cia Venkatesh va cOng su
(2003) dugc dé xuat tinh dén viéc chip nhin cong
nghé. Cu thé hon, UTAUT la sy két hgp cda céic ly
thuy€t khdc nhau, tir 1y thuyé&t hanh dong hop 1y,
cong nghé mo hinh chip nhan, 1y thuyét hanh vi c6
k& hoach, su phd bién ctia 1y thuyé&t d6i méi va ly
thuy&t nhan thitc xa hoi. Pic biét, “Hitu ich mong
dgi”, “D& st dung mong dgi”, “Anh hudng x4 hoi”,
“Piéu kién thuin 1gi” c6 tdc dong dén ¥ dinh hanh
vi vd qua d6 gidn ti€p 4nh hudng t6i “Hanh vi st
dung” san pham/ dich vu. Nghién cifu nay ciing tap
trung vao chii dé ting dung cong nghé, do d6 chiing

t6i stt dung UTAUT lam co s& 1y thuy&t cho nghién
ctfu nay. Chiing toi tin tudng manh mé ring, dé
chap nhian mot phuong thic thanh todn mdi nhu
VDT, sinh vién Viét Nam s€ phai xem xét nhitng
y&u td trong md hinh UTAUT.

2.3. Gia thuyét va mo hinh

Hitu ich mong doi (Performance Expectancy -
PE)

Theo nghién ctru cta Tran Nhat Tan (2019),
Hiru ich mong ddi (PE) c6 thé dugc dinh nghia la
mic d ma ngudi dung mong ddi ring viéc st dung
hé thong sé& gitip ich d€ dat dudc thanh tich trong
cong viéc. Hitu ich mong dgi cia VDT ciing 1a mic
dd ma ngudi dung tin ring viéc st dung VDT s&
giip ho dat dudc hiéu sudt cao hon so véi cic
phuong thiic khic (Venkatesh va cong su, 2003).
Bén canh do, tinh hitu ich dugc cdm nhan 1a mot
y&u t6 manh nhat c6 4nh hudng ding ké d&n y dinh
hanh vi trong mé hinh TAM (Karim va cdng su,
2020). Nhém tdc gid Nguyén Vin Son, Nguyén Thi
Tric Ngan, Nguyén Thanh Long dia nhan dinh
ring, trong thi trudng VDT ngay nay, hitu ich khach
hang cdm nhin dugc cang cao sé cang thu hiit dugc
khéch hang st dung hon. B&i khdch hang 1a ngudi
c6 quyén lya chon dich vu ma minh mong mudn,
diéu nay cang c¢6 y nghia hon khi cdc cong ty kinh
doanh VDT dang canh tranh khoc liét trén moi
phuong dién.

Gid thuyét HI: Yéu té “Hitu ich mong dogi” cé tdc
dong tich cuc dén ¥ dinh sit dung VDT MoMo ciia
sinh vién.

NGO luc mong doi (Effort Expectancy - EE)

Theo Davis (1989), N& Ivc mong ddi (EE) 1a
mic do ma mot ngudi tin ring viéc st dung mot hé
thong cu thé ma khdng ton nhiéu sic luc. Theo
Nguyen va cdng sy (2014), khi ngudi dung cang it
nd lyc st dung VDT, ho cang ¢ y dinh st dung né
nhiéu hon. Nb luc mong ddi ciing phan anh sy hi€u
bi€t cla ngudi ding vé kha ning ti€p cin va tinh
linh hoat ctia viéc stt dung VDT thay vi phuong thic
thanh to4n thong thudng. Trén thyc t&€, VDT MoMo
n6i rieng va cac loai VDT ngay nay dang ngay
cang tdi vu héa cic thao tic, quy trinh d€ dap tng
dugc nhiéu d6i tugng khach hang.

Gid thuyét H2: Yéu t0' “Né luc mong doi” c6 tdc
dong tich cuc dén y dinh sit dung VDT MoMo ciia
sinh vién.
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Anh hudng xa hoi (Social Influence - SI)

Theo Venkatesh va cong su (2003), Anh hudng
x4 hoi (SI) 1a mdt trong bon yéu t& dnh hudng tich
cuc d€n ¥ dinh st dung ctia khdch hang. Anh hudng
x4 hoi dugc dinh nghia [a “Mdc dd ma mot c4d nhan
nhan thic ring nhitng ngudi quan trong d6i v6i anh
Ay / co Ay tin ring anh Ay ho#c c¢d Ay nén st dung
hé thong méi” (Venkatesh va cong su, 2003). Theo
nghién cttu thuc nghiém ctia Nguyén Vin Son va
cong su (2021), cac cd nhan c6 xu hudéng bi anh
hudng bdi 15i khuyén hodc phan hoi tif nhitng ngudi
than xung quanh trong giai doan diu sit dung cdng
nghé. Vi trong thdi diém nay, ho chua dd kinh
nghiém hay niém tin d& st dung VPT. Nhitng
ngudi thin xung quanh c6 thé 1a chi em, cha me,
ban be hay nhitng ngudi c6 tAim dnh hudng va nghi
rang c4 nhan d6 nén st dung VDT.

Gid thuyét H3: Yéu 16 “Anh hudng xa hoi” cé tdc
dong tich cuc dén y dinh sit dung VDT MoMo ciia
sinhvién.

Tin cdy cam nhén (Perceived Credibility - PCr)

Tin cdy cdm nhan (PCr) 1a sy ddnh gid ctia mot
c4 nhan vé& vin dé bdo mat va an toan clia hé thong
vi di dong (Amin, 2008). Tin cdy cAm nhan dm chi
hai thanh phin quan trong 12 tinh an toan va tinh bio
mat (Wang va cong sy, 2003). Bén canh do,
Mahwadha (2019) giéi thich ring giao dich tai chinh
s€ xay ra gilta hai hodc cac bén khi cé sy tin tudng
1an nhau. Khi ¢6 sy tin ciy, ngudi ding s& ton trong
cdc chinh sich vé& quyén riéng tu va bdo mat clia cic
cdng ty cung cip dich vu VPT. Khi khdng c¢6 sy tin
cay, khach hang s& lo ling vé su an toan dif licu clia
ho trong khi thuc hién c4c giao dich tai chinh thong
qua VDT. Do d6, Tin ciy cdm nhan dugc gid thuy&t
12 mdt yéu td tién nhiém anh hudng d&n y dinh st
dung VDT ctia ngudi tiéu dung (Shaw, 2014).

Gid thuyét H4: Yéu t6 “Tin cdy cdm nhdn” cé tdc
dong tich cuc dén y dinh sit dung VDT MoMo ciia
sinhvién.

Piéu kién thudn loi (Facilitating Conditions -
FC)

biéu kién thuin 1gi (FC) 1a cach cdc c4 nhan tin
ring cd s ha ting, t6 chiic va k¥ thuat tot s& hd trg
ho trong viéc st dung hé thdng. Khi nghién citu vé
cic diéu kién thuin lgi, Venkatesh va cong sy
(2003) da kham phd va xdc dinh ndi dung c6 lién
quan, bao gom: tai nguyén thiét y&u cé sin d€ sir
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dung hé thong, khd ning tuong thich v6i cdc hé
thong khdc va mot ngudi cu thé (hoic nhém) c6 sdn
dé hd trg ngui diing.

Gid thuyét H5: Yéu t6" “Piéu kién thudn loi” tdc
dong tich cuc dén y dinh sit dung VDT MoMo ciia
sinh vién.

HOé trg Chinh phii (Government Support - GS)

Su chip nhin clia ngudi tiéu ding ddi v6i cdc hé
thong cong nghé khdng chi bi 4nh hudng bdi y&u to
bén trong ma con bdi sy hd trg clia chinh phii (yéu
t0 bén ngoai) (Haderi, 2014). Sy hd trg ctia Chinh
pht rit quan trong d6i vdi sy phat trién cia TMPT
tai Viét Nam. Ngoai viéc diu tu cd s§ ha tang
mang, cdc g6i chinh sach, tdc do truy cip va ddm
bdo an ninh trong cdc giao dich k§ thuat s6 thi
Chinh pht cling cn hd trg va khuyé&n khich ngudi
dan st dung céc dich vu thanh todn dién t&, HO tr¢
Chinh pht dugc ching minh 1a mdt trong nhitng
nhin t& quan trong tic dong 1én y dinh st dung dich
vu ngan hang truc tuy&€n (Chong va cong su, 2010).
Vi vay, khi ngudi tiéu ding cdm nhan dudc sy hd
trg tir chinh phd, ho s€ ¢6 y dinh st dung VDT
manh mé& hon.

Gid thuyét H6: Yéu t6’ “Ho trg Chinh phii” tdc
dong tich cuc dén y dinh sit dung VDT MoMo clia
sinh vién.

Tur cic gid thuyét trén, ching toi d& xuit mo
hinh cdc yé&u t& anh hudng dén ¥ dinh sit dung VDT
MoMo. (hinh 1)

3. Phuong phap nghién ciu

3.1. Thang do va bang héi

7 thang do chinh trong md hinh nghién cttu dugc
18y tif nhiéu ngudn khic nhau: 4 muc hdi thang do
“Hitu ich mong dgi” (Junadi, 2015), 5 muc hdi
thang do “N& luc mong dgi” (Nguyén Vin Son va
cong sw, 2021), 5 muc hdi thang do “Anh hudng xa
hoi” (Junadi, 2015), 5 muc héi thang do “Tin cay
cdm nhan” (Shumaila va cong su, 2009), 5 muc hoi
thang do “Piéu kién thuin 1¢i” (TrAn Nhat Tan,
2019), 3 muyc héi thang do “Hb trg Chinh phd” (Tan
& Teo, 2000), 4 muc hdi thang do “Y dinh st dung
vi dién tf MoMo” (Trin Nhat Tan, 2019). Bang
cAu hdi dudc thi€t k& gdm 2 phan. Phin 1 1a 4 cau
hdi so bd va 31 muc hdi lién quan t6i 7 thang do cta
mo hinh nghién citu. Phin 2 lién quan t&i thong tin
c4 nhin clia sinh vién bao gdm gidi tinh, nim hoc
tap va thu nhap hién tai.
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Hinh 1. Mé hinh nghién ciu
[Htru ich mong dgi j— H1(+)

[ N6 lvic mong doi

((Anhhusngxahoi | Ha (4 Y dinh
strdung

[Tin cay camnhan j_ H4 (+) / vi dién tu
MoMo

[Diéu kién thuan loi ]— H5 (+)
[Hé’trq chinh phil j— H6 (+)

3.2. Poi tugng va mau diéu tra

V& ddi tugng diéu tra, chiing toi ti€n hanh diéu
tra d6i v&i cdc sinh vién cda 15 trudng Pai hoc & Ha
Ndi, chiing toi vu tién glri phi€u diéu tra t&i cdc sinh
vién c6 diéu kién ti€p can VDT va thu thip két qua
khao sat véi cac sinh vién da st dung VDT MoMo.
Thoi diém diéu tra vao thang 11/2021, tring vao
céc dip khuy&n mdil6n cudi nim.

V& ¢8 mau, ching t6i du ki€n kiém dinh mo
hinh nghién ctu cda minh véi phan tich cau tric
tuyén tinh (SEM) nén viéc chon ¢& miu huéng t6i
ddm bdo diéu kién cho phan tich ndy. Dya trén cic
chi bdo vé cd miu tir Iy thuyét cia Bentler & Chou
(1987), chiing t6i da dit ra muc tiéu diéu tra 2.000
sinh vién nit. Viéc diéu tra dugc ti€n hanh truc
tuyén thdng qua viéc ding bai trén cédc trang, hoi
nhém hoc tdp, nhém sinh vién, nhém nghién ctu
khoa hoc. Pong thdi, ching tdi ¢6 gilii tin nhidn qua
cdc phan mém tin nhin dién t&r. S& phi€u thyc t& thu
vé va str dung dudc cho cdc phan tich 1a 1.966 phi€u
(dat 98,3% muc tiéu ban dau), day la ¢cd mau vugt
1én cdc yéu cau ly thuyét va hy vong ddp tng do tin
cdy cho cidc phan tich.

3.3. Phan tich dit liéu

Sau khi loc va lam sach dif liéu, ching tdi tién
hanh 4 bu6c phan tich chinh. Phan tich thdng k& mo
td d6i v6i 3 cAu hdi vé thong tin c4 nhin cla sinh
vién d€ x4c dinh cdc dic diém ctia miu diéu tra thu
dudc. Phan tich EFA va phan tich do tin cAy nhim
ki€m dinh so bd thang do, xdc dinh cic nhin to&
chinh, hé s& tdi clia tirng nhan t6 va mic tin ciy cla
thang do (Cronbach alpha). Phan tich CFA d€ kiém
dinh lai thang do, x4c dinh c4c chi s& vé su phit hdp

ctia m6 hinh (model fit) cling nhu tinh todn va kiém
dinh cdc chi s§ vé d6 tin ciy (CR), gid tri hoi tu va
gid tri phan biét cta thang do. Khi cdc chi s6 cla
thang do déu dat yéu ciu, ching t6i ti€n hanh phan
tich cau tric tuyén tinh (SEM) d€ kiém dinh cic gia
thuy€&t nghién ciu.

4. K&t qua nghién cifu

4.1. Phén tich thong ké mo ta

Khdo sit dudc thuc hién tir ngay 13/11/2021 dén
ngay 27/2/2022 va da ti€p can dugc 1.966 sinh vién
céc trudng dai hoc trén dia ban thanh phd Ha Noi.
Sau khi loai trlr cdc cdu tra 16i khong hgp 1€, thu
duge 1.123 phi€u tra 15i dé ti€n hanh phan tich s&
liu. SO luong sinh vién vién nit chi€m da s6 do
phi€u khdo sat dudc giti dén cédc trudng dai hoc
kh&i nganh kinh t€ - c4c trudng nay c6 ty I1& nit sinh
kh4 cao. V& thu nhap c4 nhin, do thdi di€m khio
sat trung vao thoi gian gidn cidch xa hoi dich
COVID-19, sinh vién gédp khoé khén trong viéc tim
ki€m viéc 1am thém va ho mudn danh nhiéu thdi
gian cho hoat dong nghién citu ki€n thitc hoc thuat
trén giang dudng vi vy lugng 16n sinh vién tra 15i
ring chua c¢6 thu nhap. V& tin suit st dung, 83.4%
sinh vién dugc khao sat chi sit dung VDT MoMo tir
1 d&n 5 1an mot tuan, ho chua coi VBT MoMo la
tng dung truy cip hang ngay va chi truy cip khi st
dung cic dich vu thanh todn. Bén canh d6, chi ¢6
9.1% sinh vién trd 15i ring khong st dung VDT
MoMo lau dai. Theo két qua khao sét, chi y&u cic
sinh vién tham gia dang hoc nim nhAt va nim hai,
muc dich sinh vién sit dung VDT 1a nhén, chuyén
tién va ho quan tAm nhat téi sy tién Idi nhiéu hon
gid cd uu dai.

4.2. Kiém dinh thang do

4.2.1. Phan tich nhan t6 khdam phd (EFA)

Phan tich nhan t6 EFA va ki€m dinh thang do
bing hé s6 Cronbachs Alpha dugc thuc hién trén
31 muc hédi ban diu. Hai thang do “Hitu ich mong
dgi” va “NO luc mong dgi” dugc rit trich vao
cung mot nhdm va cé tén goi mdi 1a “Hiéu qua
mong ddi”. Thang do “Piéu kién thuin 1di” bao
gdm 5 muc hdi bi loai bd do ci 5 muc hdi déu c6
hé s6 tai nhd hon 0,5. Vé6i thang do “Hiéu qua
mong ddi” va “Anh hudng x4 hoi”, mdi thang do
loai b di mdt muc héi d€ hé s6 Cronbachs Alpha
tin cdy hon. Chi s6 Cronbach Alpha ctia 5 thang do
déu 16n hon 0,7 va nhé hon 0,95, day [a mitc ddng
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tin cdy theo Nunnally (1978). Cdc hé so tdi cdc
muc hdi mdi thang do déu 16n hon 0,5, k&t qua
nay chi ra 13 cdc thang do budc ddu ddm bdo tinh
gid tri va do tin cay. Tir 31 muc hdi ban diu xudng
con 24 muc hoi.

Nhu vay, md hinh nghién cttu c¢6 sy thay ddi tir 6
bi€n doc 1ap xudng con 4 bién doc 1ap, bao gom:
Hiéu qua mong dgi (H1&2); Anh hudng xa hoi
(H3); Tin cAdy cAm nhan (H4); HO trg Chinh phii
(H6). (Hinh 2)

Hinh 2. Mé hinh nghién ciu diéu chinh
( Hiéu qua mong doi j—H1&2 (+)

((Anhhuengxahoi )} — H3(+)
(Tin cay cdm nhan j— H4 (+) /

[ HG trg Chinh phi j— H6 (+)

4.2.2. Phan tich nhan t6'khdng dinh (CFA)

Theo két qua phan tich CFA, c4c chi s6 chinh
vé dd phu hgp clia mdé hinh bao gdm Chi-
square/df = 3,991 < 5; GFI > 0,9; CF1 > 0,9; TLI >
0,9; RMSEA < 0,08; PCLOSE > 0,05. Cdc chi s6
nay ddm bao do phu hgp cta dit liéu v6i mo hinh
nghién cttu (Hu & Bentler, 1999). Tat cd cdc muc
héi déu c6 gia tri P (p-value) = 0,000 < 0,05 cho
thdy cdc muc hdi c6 y nghia trong mod hinh. Xét
ti€p trong s6 hdi quy chudn héa, cdc gid tri chay tir
0,624 - 0,856 > 0,5, nhur vay cdc muc hdi déu c6
mtic phit hdp cao. Muc hdi nao c6 trong s6 hdi quy
chudn héa 16n hon s& déng gép vao thang do
nhiéu hon.

4.3. Phan tich mé hinh
cdu triic tuyén tinh (SEM)

Y dinh
sl dung
vi dién tu
MoMo

tich, gia tri P (p-value) ctia ca 4 bién ddc 1ap < 0,05
chitng t4 cdc bi€n ddc l1ap déu tic dong va cb ¥
nghia thong ké t6i § dinh st dung VDT MoMo.
Trong d6 “Anh hudng xa hoi” dong vai trdo quan
trong nhat (0,299), ti€p theo l1an luot 1a “Hiéu qua
mong dgi” (0,289), “H5 tr¢ Chinh phii” (0,285),
“Tin cAy cdm nhan” (0,113). K&t qua cho thay tit
cd 4 y&u td nay déu tdc dong cling chiéu dén bién
phu thudc va 4 gid thuyé&t cho mo hinh nghién ctu
déu dat yéu cau. cho thiy cic yé&u td cia md hinh
gidi thich dugc 79,6% miic bi€n thién trong ¥ dinh
stt dung VBT MoMo.

5. Thao luan va khuyé&n nghi

5.1. Thao lugn

K&t qua ki€m dinh gid thuyét dudc tdng hop
trong bang dudi ddy (Bang 2), theo d6 c6 4 gia
thuy&t dat yéu cau va 1 gid thuy€t bi loai bd.

Theo k&t qua nghién ctu, “Anh huéng xa hoi”
12 y&u t6 quan trong nhat trong viéc hinh thanh y
dinh st dung VDT MoMo ctia sinh vién. K&t qud
nay phu hop véi nghién citu ciia Nguyén Vin Son
va cong su (2021). Tuy nhién, mic do tic dong cla
yé&u t6 nay (hé sd Beta) t6i y dinh st dung VDT
MoMo la khé nhé khi ditng ciing cdc yéu t& chinh
nhu “Hitu ich mong dgi” va “Niém tin vio vi dién
tt MoMo”. Theo nghién cttu ciia Nguyén Vin Son
va cOng su (2021), sinh vién tai Trudng Pai hoc
Cong nghiép TP. H5 Chi Minh d4nh gid cao vé yé&u
t6 “Niém tin vao vi dién tf MoMo” (Tin cdy cdm
nhan) hon 12 y&u t5 “Anh huéng xa hoi”, diéu nay
ngugc lai so véi sinh vién tai Ha N§i. Nguyén nhan
dua ra la d6i tugng khdo sat clia nhém sinh vién
Trudng Pai hoc Cong nghiép TP. Hb Chi Minh 1a
nam chi€m 35,6% con v6i nghién cttu nay sinh vién

BAng 1. K&t qud phan tich SEM (hé s6 chudn héa)

Tién hanh phan tich mo ”
hinh: bién phu thuoc 1a “Y DEREEY | s e P
dinh st dung vi dién or BI <ee- EE 289 046 6,980
MoMo”, 4 bién ddc 1ap bao
gdm “Hieu qua mong doi", Bl < sl 299 039 7,342
“Anh huéng xa hoi”, “Tin Bl | <— | PCr M3 041 2,696 007
cdy cam nhan”, “HO trg
Chinh pht”. Céc chi s chinh BI < GS 285 041 7,055
cho thdy mo6 hinh phan tich - 796
phu hdp véi dir lieu thu thap

dudc. Dua vao két qua phan
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Bdng 2. K&t qud ki€m dinh gid thuyét

Gia thuyét Noi dung Két luan
H1&2 Hiéu qua mong dgi tac dong tich cuc dén y dinh s dung vi dién ti MoMo Ch&p nhan
H3 Anh hudng xa hi tac dong tich cuc dén y dinh sl dung vi dién ti MoMo Ch&p nhan
H4 Tin cay cdm nhan tac dong tich cuic dén y dinh st dung vi dién ti MoMo Chap nhan

H5 Diéu kién thuan Igi tac dong tich cuc dén ¥ dinh sl dung vi dién ti MoMo Loaibo
H6 Ho'trg Chinh ph( tac dong tich cuc dén y dinh sl dung vi dién ti MoMo Ch&p nhan

nit chi€m 84% trong tdng thé d6i tugng nghién ciu,
theo d6, sinh vién nit thudng bi Anh hudng bdi th6i
quen tiéu diing clia nhitng ngudi xung quanh nhiéu
hon sinh vién nam. Bén canh d6, c6 thém yéu to
“Hd trg Chinh phli” ciing 4nh huéng t6i ¥ dinh skt
dung VDT MoMo, két qui nghién citu cho thiy
“Hd trg Chinh phli” c6 mifc do tac dong ding thi
ba trong 4 yéu to tic dong. Vi vay, “Hd trg Chinh
phli” cling dudc coi l1a y&u t6 méi khi so sdnh véi
nghién ctftu cla sinh vién Trudng Pai hoc Cong
nghiép TP. HO Chi Minh néi riéng va cic nghién
cttu vé VDT néi chung.

5.2. Khuyén nghi

K&t qua nghién ctu cho thdy “Anh hudng xa
hdi” 12 nhan t6 tdic dong manh nhit dén y dinh st
dung VDT MoMo cia sinh vién (0.299). Vi viy dé
tan dung va phat huy dugc dic diém nay, nha cung
cap dich vu VBT MoMo can: tin dung sic lan tda
clia cdc phuong tién thdng tin, truyén hinh, mang xa
hoi, cdc dién dan tryc tuyén dé gidi thiu, tuyén

TAILIEU THAM KHAO:

truyén phd bi€n vé VBT MoMo nhu quing cédo
ngoai trdi dit tai nhitng nga tu'16n, cdc man hinh led
dat tai khu vuc cong cong hay st dung hinh thdc
quang cdo tran kinh xe buyt. Ti€p theo, tan dung
stic Anh hudng ctia cdc nhan vat ndi ti€ng, ¢6 uy tin
dé€ quang ba cho VBT MoMo. Trén thuc t&, MoMo
dang lam rat t8t chuong trinh quing cdo thong qua
khuyé&n mai dé ting do nhidn dién VDT trén thi
trudng. Ngoai ra, MoMo c6 thé tai trg cho cdc dy 4n
nghé thuit ctia nghé si aé thuong hiéu MoMo xuat
hién trén cdc sidn phaAm Am nhac. Cudi cling, xay
dung cong dong ngudi tiéu dung. VDT MoMo cin
c6 nhitng chinh sdch chdm s6c va gitt chan khéch
hang bdi khdch hang chinh 12 ngudi 1am truyén
thong cho MoMo hiéu qud nhat. MoMo nén lién
k&t va hdp téc v6i cac hiang, thuong hiéu, doanh
nghiép, tng dung website 16n c6 lugng ngudi dung
cao giip cho MoMo vitra thém mdi dudc khach
hang c6 sdn vira xay dung dugc hé sinh thii ma
VDT MoMo la dich vu thanh toan trung gian B
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Thong tin tdc gia:
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FACTORS AFFECTING STUDENTS'
INTENTIONTO USE E-WALLETS
- AN EXPERIMENTAL STUDY ABOUT MOMO E-WALLET

® NGUYEN THI SONG HA
® DANG NGOC MINH QUANG

Thuongmai University

ABSTRACT:

Based on the Unified Theory of Acceptance and Use of Technology (UTAUT), this study
explores the factors affecting students' intention to use MoMo e-wallet, including Perceived
usefulness, Perceived effort, Perceived trust, Social influence, Favorable conditions, and
Government support. This study’s data is collected from 1,966 students at 15 universities in Hanoi
via the questionnaire and the data is processed by SEM analysis. The study’s results show that
there are four factors that have a statistically significant impact on the intention to use the MoMo
e-wallet. In which, the factor of Social influence is the most influencing factor. Based on the
study’s results, some recommendations are made to help e-wallet providers and regulators to
attract more students using e-wallets.

Keywords: intention, e-wallet, UTAUT theory, student.
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