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TOM TAT:

Nghién ctfu nhim x4c dinh va do ludng miic dd 4nh hudng clia mot s6 nhan td dén chat lugng
hé thong thong tin k& toan (HTTTKT) tai cdc doanh nghiép sdn xuat (DNSX) trén dia ban Thanh
phd HS Chi Minh (TP.HCM). K&t qué nghién citu cho thiy, cd cau td chiic, sy hd trg ctia chuyén
gia bén ngoai, nhan vién k& todn, co s& ha ting ky thuat, cam k&t quan 1y, vin héa td chitc, ki€m
soat ndi bd cb tic dong cling chiéu dén chit luong HTTTKT tai cic DNSX trén dia ban TP.HCM.
Tir d6, tac gid dé xuat mot s6 gidi phap nhiim nang cao chit lugng HTTTKT tai cic DNSX trén dia

ban TP.HCM.

T khéa: hé thong thong tin k€ todn, chat lugng hé thong thong tin k& todn, doanh nghiép

2 ~
san xuat.

1. Dit van dé

HTTTKT trong cic DNSX da dong mdt vai tro
quan trong, khong chi trong viéc ra quyét dinh,
hoach dinh, t8 chic, 1anh dao, diéu hanh va kiém
sodt, ma con déng vai tro trong phan tich, dy bdo
va phong ngira rii ro. Nhiéu quyét dinh dudc dua
trén thong tin thu dugc tr HTTTKT va dugc st
dung 1am cd s& cho cdc quyé&t dinh phan bd ngudn
lyc ctia doanh nghiép sao cho hiéu qua, hgp 1y,
dem lai 1gi ich hai hoa 16n nhat cho cic ¢ dong.
Vai trd clia bio cdo tai chinh 12 kénh chuyén thong
tin hiéu qué cho nhitng ngudi bén ngoai cling nhu
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bén trong t& chifc mot cdch ddng tin cay va kip thdi
(Al-Ibbini, O. A. M. (2017)).

Tuy nhién, vai trd cia HTTTKT hién nay chua
dugc phat huy hiéu qua. HTTTKT cdc DNSX chua
phan 4nh ddy du, kip thdi va chinh x4c cdc thong tin
cin thi€t d€ ddp ng dugc nhu cAu st dung thong tin
va chl y&u méi chi tap trung cho viéc thiét 1ap,
cung cip thong tin clia k€ todn tai chinh, con
HTTTKT quan tri chua dugc quan tim khai thac, do
d6, ngudn thong tin cung cAp chua mang lai higu
qud cho hoat ddng ctia cac don vi. Vi vay, viéc xay
dung va nang cao chit lugng HTTTKT trong cic
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DNSX trén dia ban TP.HCM néi riéng 13 van dé
can thiét, gitip cdc nha quan Iy ra cic quyét dinh
diéu hanh doanh nghiép.

2. Co s6 ly thuyét, mo hinh va phuong phap
nghién citu

2.1. Co'sé ly thuyét va mé hinh dé xudt

HTTTKT thu thap, ghi nhan, luu trit, x& 1y dit
liéu k& todn va céc dif liéu lién quan khéac détaora
nhitng thong tin k& todn hitu ich phuc vu cho viéc
1ap k& hoach, ki€m soat, phdi hdp, phén tich va ra
quy€t dinh (Romney va Steinbart, 2012).

HTTTKT chét ché giip ngdn chin nhitng gian
1an va sai s6t mot cdch hiéu qua, 12 mdt phadn quan
trong khong thé tich rdi trong quin tri ndi bod
doanh nghi€p. Chinh vi vy, ngudi lam cdng tic
k& todn phai c6 sy am hi€u vé qua trinh thiét k€,
phét trién tng dung va t& chitc AIS. Cling v6i sur
phét trién cta khoa hoc, tin hoc dudc 4p dung vao
AIS, khong chi dirng § phan mém k& todn, ma con
bao trum tit cd hoat dong & cdc phong ban trong
toan doanh nghiép.

DeLone & McLean (2003) cho thdy, cht lugng
hé thong thong tin bao gdbm kha ning thich dng,
cam nhan vé tinh hitu dung, tin ciy, thdi gian ddp
ting va dé st dung. Chait lugng hé thdng la phai
ddm bdo dudc tinh linh hoat, dé truy cap, kip thdi va
hitu hiéu.

Céc nhan 6 4nh huéng dén chat lugng
HTTTKT tai cic DNSX trén dia ban TP.HCM - Cg
cAuto chifc

Theo Rapina (2014), m&i quan hé¢ manh mé
gitta HTTTKT vdi cd cau t8 chifc ciing thé hién khi
cdc nha quan ly thuc hién phét trién hoic thay ddi
cd ciu t6 chiic, c6 nghia lic nay ho dang tham gia
vao thi€t k& t6 chiic, mot qué trinh lién quan dén
céc y€u to chinh nhu: chuyén mon héa cong viéc,
chuyén mon héa phong ban, hé thdng phan quyén,
hé thong ki€m soit, t§ chifc don vi theo hinh thiic
tp trung va phan tin. Co cAu t6 chifc theo hinh thiic
tap trung s& giip don vi ki€m soat chdt lugng
HTTTKT t5t hon. Cic t§ chic 16n ¢6 cic bd phan &
nhitng vi tri khac nhau ldc nay rat khé tap trung dit
lieu, do d6 mudn dit liéu dat chit lugng hay
HTTTKT chat lugng hon thi don vi d6 cin c6
phuong phip ki€m sodt chit lugng HTTTKT phu
hgp véi cd ciu t8 chifc ctia don vi minh.

Gid thiét H1: Co cdu to chitc tdc dong ciing chiéu

dén chat luong HTTTKT tai cdc DNSX trén dia ban
TP. HCM.

- Su hé trg ciia chuyén gia bén ngodi

Theo Thong (1995), Mot y&u 8 quan trong gép
phan vao hiéu qui clia viéc trién khai AIS & cic
doanh nghiép 1a su tham gia clia cdc chuyén gia
HTTTKT bén ngoai bao gom cac nha cung cap va
tur van. Ngoai ra, cdc cong ty k& todn 13 mot ngudn
tu van thay th& nhung khong kém phan quan trong
vé viéc 4p dung HTTTKT cho cdc doanh nghié&p.
K& todn vién, nghé k€ todn, hiép hoi nghé nghiép
va cac chuyén gia dao tao HTTTKT déng vai trd
quan trong trong viéc khuyé&n khich cdc doanh
nghiép tin hoc héa hé thdng k& toin ciia ho. Loi
khuyén cta cdc chuyén gia bén ngoai cho phép
doanh nghiép c6 dudc tAm nhin rong hon vé ca nhu
cAu thong tin va kha ning x1 Iy thong tin.

Gid thiét H2: Su hé tro ciia chuyén gia bén ngoai
tac dong cung chiéu dén chat luong HTTTKT tai cdc
DNSX trén dia ban TP.HCM.

- Nhan vién ké'todn

Theo Dehghanzadeh, H., & Rezaei, G. (2020),
ddi tugng truc ti€p tham gia vao viéc van hanh
HTTTKT chinh 14 nhan vién k€& todn, ho chiu trach
nhiém trong viéc thu thip, luu trr, x4 ly dit liéu va
cung cap thdng tin cho cdc ddi tugng st dung thong
tin, d& c6 thé thuc hién tdt cac cong viéc, cdc nhan
vién k€& toan phai c6 ki€n thiic chuyén mon va k§y
ning cong viéc. Khi nhan vién k€ todn c¢6 trinh do
chuy&n mon cao sé gitip gidm thiéu dugc cic sai s6t
trong viéc ghi chép va xtt Iy thong tin k€ todn, cling
nhu gitip HTTTKT van hanh thong sudt hon, chat
lugng hon. Ngoai ra, kinh nghiém lam viéc cta
nhan vién k& todn ciing anh hudng ding ké dén
chatlugng clia HTTTKT.

Gid thiét H3: Nhan vién ké todn tac dong ciing
chiéu dén chat lwong HTTTKT tai cdc DNSX trén
diaban TP.HCM.

- Co 56 ha tang ky thudt

Theo Rapina (2014), chat lugng cia HTTTKT bi
tac dong bdi cic y&u td clia hé thong ky thuit gdm
phan ciing, phan mém, cd s& dit liéu, thd tuc. Vi
vy, vin dé trang bi c¢d s& ha ting phit hgp véi nhu
cAu clia don vi 1a mdt trong nhitng y€u & quan
trong tdc dong dé€n hoat dong hitu hiéu va hiéu qua
ctia HTTTKT. Mdi don vi c6 cach thie t8 chic thuc
hién HTTTKT riéng, ¢c6 don vi thuc hién thi céng
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trong khi mot s6 don vi khic k&t hgp st dung may
tinh va 4p dung phan mém k€ to4n vdi nhitng mitc
d6 khac nhau, tiy thuoc vao nhiéu y&u t6 nhu quy
mo, dic diém hoat dong, ngudn luc tai chinh va nhu
cAu thong tin clia don vi.

Gid thiét H4: Co sé ha tdng ky thudt tdc dong
ciing chiéu dén chat lugng HTTTKT tai cdc DNSX
trén dia ban TP.HCM.

- Cam két qudn ly

Theo Fitriati A, Mulyani S (2015), cam két clia
nha quin ly 1a viéc tham gia va hd trg ngudi khic
dat muc tiéu. Cam két clia cdc nha quan 1y 12 mot
hinh thitc tham gia vao HTTTKT trong viéc dua ra
cdc thong tin k& todn, d€ lién két st dung thong
tin k€& todn trong viéc dat muc tiéu va chién lugc
clia t8 chifc. Piéu quan trong trong cam k&t nha
quan 1y véi chat lugng HTTTKT la cédc nha quén
ly c¢6 thim quyén bd tri, sip x€p ngudn lyc cho
viéc tao ra cdc thong tin k& todn chit lugng. Do
cdc nha quan ly 12 ngudi hi€u nhat vé hoat dong
clia don vi va hi€u viéc can thiét trong viéc két
ndi HTTTKT véi chién luge, muc tiéu hoat dong
ctia don vi minh va viéc thuc hién HTTTKT doi
héi phdi ddu tw 16n va c¢6 dnh hudng trén toan don
vi, nén can c6 su xét duyét, ddong ¥ va hd trd cia
ban quan ly.

Gid thiét H5: Cam két qudn 1y tdc dong ciing
chiéu dén chdt lugng HTTTKT tai cdc DNSX trén
diaban TP.HCM.

- Viin héa té chiic

Theo Robbins S.P va cong su (2007), van hda to
chiic coi trong c4c gid tri, nguyén tic, truyén thdng
va moi thit Anh huéng d&n cic thanh vién thudc &
chiic trong qué trinh Iam viéc. Vin héa t3 chiic dé
cAp dé&n sy thda thuin chung vé mot hé thdng dudc
t6 chic tin tudng va c6 thé 1a sy khac biét giita t&
chiic nay véi t8 chitc khac. Vin héa 8 chire 1a mot
tap hdp cac gia tri gitip nhan vién trong t chic hi€u
dugc hanh dong nao c6 thé chap nhan dugc va hanh
dong nao 14 khong dudc chiap nhan. Viéc trién khai
hé thdng thong tin cin ting cudng cc gid tri vin
héa t6 chiic gin véi dinh hudng khach hang, tinh
linh hoat, chat lugng va dinh huéng hoat dong. Cic
nhi quin 1y nén tao ra mdt nén vin héa doanh
nghiép phii hop véi cic dic diém cta HTTTKT
dudc trién khai.

Gid thiét H6: Vin héa té chiic tdc dong ciing
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chiéu dén chdt luong HTTTKT tai cdc DNSX trén
diaban TP.HCM.

- Kiém sodt ndi bo

Theo Shagari, S. L., Abdullah, A., & Saat, R. M
(2017), kiém soat ndi bo dudc coi 1a y&u t& quyét
dinh quan trong d6i v6i hiéu qud ctia HTTTKT.
Chat Iugng ki€m sodt ndi bo dé cap dén tat ca cic
cd ché dudc doanh nghiép 4p dung d€ bio vé, ddnh
gid tinh chinh x4c va dd tin cdy cia HTTTKT nhim
nang cao hiéu qua hoat dong ctia cac don vi nay.
Do d6, ki€m sodt ndi bd chat lugng cho phép cic
doanh nghié€p tao ra thong tin chinh xdc va dang tin
cdy d€ ra quyét dinh hiéu qua & ca cAp do hoat
dong, chi€n lugc va quan ly trong & chitc. Mit
khac, mot ciu tric ki€m sodt ndi bo 5t ¢6 thé bao
vé HTTTKT khdi c4dc van dé nhu gian 1an, sai sét
va cdc van dé lién quan dén 16i hé thdng. Do d6, c6
moi trudng ki€m sodt diy di va cdc hoat dong
ki€m sodt hitu hiéu sé& ngén chdn cac gian lan, sai
s6t ddm bao dat dudc nhitng muc tiéu cia td chc.

Gid thi¢t H7: Kiém sodt ni bo tdc dong ciing
chiéu dén chat lwong HTTTKT tai cdc DNSX trén
diaban TP.HCM.

2.2. Phuong phdp va dit li¢u nghién ciiu

Nghién cttu dugc ti€n hanh theo phuong phip
hdn hgp. Phuong phdp nghién cttu dinh tinh gidp
tdc gid khdi qudt hda cdc nghién ctu truGec va hé
thong héa cd s& 1y thuyét, dong thdi dé xuit mo
hinh nghién ctu vé cdc nhin t6 4nh hudng dén
chat lugng HTTTKT tai cdc DNSX trén dia ban
TP.HCM; thong qua thio luan chuyén gia d€ xay
dung dugc md hinh, thang do nghién ctu chinh
thitc va bang cAu hdi khdo sat dé thuc hién nghién
cttu. Phuong phap nghién cttu dinh lugng gitip tac
gi4 ki€ém dinh cdc nhan t6 da dugc tdng hdp, nhim
xdc dinh va do ludng mic d6 tic dong cha céc
nhin t6 dén chit lugng HTTTKT tai cic DNSX
trén dia ban TP.HCM. Phuong phdp chon miu:
MAu dugc chon theo phuong phdp ngiu nhién.
Theo Tabachnick & Fidell (2007), khi ding hdi
quy bdi, kich thuéc miu n nén dugc tinh bing
cong thic sau: n > 50 +8p (p: s6 lugng bién ddc
1ap), s6 miu dudc chon trong bai nghién cttu la
198 miu 1a phi hgp.

Té4c gid d& xuAt mo hinh nghién citu cic nhan t&
4nh hudng dé€n Chat lugng HTTTKT tai cic DNSX
trén dia ban TP.HCM nhu sau:
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CLHT = B, + B,CCTC + B,HTCG
+ B;NVKT + B,CSHT + BsCKQL
+BsVHTC + B,KSNB +¢

Trong do:

CLHT: Bién phu thudc (Chat lugng HTTTKT
tai cic DNSX trén dia ban TP.HCM)

Céc bién doc lap:

+CCTC: Cd ciu td chifc

+HTCG: Sy hd trd clia chuyén gia bén ngoai

+NVKT: Nhan vién k& toian

+CSHT: Co s ha tang

+CKQL: Cam k&t quén ly

+ VHTC: Vin héa 8 chiic

+ KSNB:

+ B, By - B7: Céc tham s6 cia mo hinh.

+&: hé s6 nhiéu

3. K&t qua nghién ciu

Sau khi kiém dinh dd tin cdy cua cac thang do
clia cdc bi€n doc 1ap va bién phu thudc. Tac gia
d4dnh gid midc d6 phu hgp ctia md hinh hdi quy
tuyén tinh nhu sau: (Bang 1)

Béng 1 cho thdy, gi4 tri hé s& R? - hiéu chinh =
0,625> 0,5, do vay, day 1a md hinh thich hgp aé st
dung ddnh gia m&i quan hé giita bi€n phu thudc 1a
Chat lugng HTTTKT tai cic DNSX trén dia ban
TP.HCM va céc bién doc lap 12 co ciu 5 chiic, sy
hd trg ctia chuyén gia bén ngoai, nhan vién k& todn,
cd sd ha tang ky thuat, cam k&t quan 1y, vin hda 8
chic, ki€ém sodt ndi bo. Ngoai ra, gid tri hé s6 R?
hiéu chinh 12 0,625, nghia 12 m6 hinh hdi quy tuyé&n
tinh da xay dung phut hgp véi dir liéu 62,5%.

Ciin ctf vao Bang 2, phuong trinh hoi qui tuy&n
tinh boi vé sy tdc dong clia cdc nhan t§ dén chat
luong HTTTKT tai cdc DNSX trén dia ban
TP.HCM véi cic hé sé chudn héa nhu sau:

CLHT= 0,118CCTC + 0,236HTCG

+0,102NVKT + 0,142CSHT + 0,478 CKQL

+0,164VHTC + 0,193KSNB

K&t luAn: Muc dich ctia nghién cifu nay Ia xic
dinh va do ludng mitc do tic dong cla cdc nhin to
dén Chat lugng HTTTKT tai cic DNSX trén dia
ban TP.HCM.

BAng 1. Panh gid mic dé phu hgp cia mé hinh hdi quy tuyé&n tinh da bi€n

M6 hinh Hés6R Hé so R2 Hé sd R2- hiéu chinh Sai s chun clia udc lugng
1 ,799a ,639 ,625 ,23376
Ngudn: Tinh todn tit phdm mém SPSS
BAng 2. BAng két qud cdc trong s6 héi quy
Coefficients?
T Hé s6 chua chuén héia Hé sb chuén héa it o Théng ké da cdng tuyén
Beta | Sais6chuan Beta Hé sd Tolerance | Hésd VIF
(Constant) | -2,328 ,328 -7,092 ,000

CCTC ,075 ,029 118 2,541 ,012 ,875 1,143
HTCG 147 ,029 ,236 5,011 ,000 ,858 1,165
NVKT ,085 ,038 ,102 2,227 ,027 ,901 1,110

1 CSHT ,108 ,035 142 3,113 ,002 912 1,097
CKQL ,663 ,075 478 8,818 ,000 ,646 1,548
VHTC ,108 ,031 ,164 3,440 ,001 ,833 1,201
KSNB 183 ,042 ,193 4,308 ,000 ,945 1,059

(Nguodn: Tinh todn tit phdm mém SPSS)
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K&t qua nghién cttu da chi ra sy 4nh hudng ctia
cdc nhan t6 d&n chit lugng HTTTKT tai cic DNSX
trén dia ban TP.HCM, v&i mic do tic dong theo thi
tu tif cao d&n thap nhu sau: cam k&t quén 1y, sy hd
trg clia chuyén gia bén ngoai, ki€m soat ndi bo, vin
héa t8 chifc, cd s& ha ting, co cAu t& chiic va nhan
vién k€ todn.

4. Kién nghi

Tac gid dé xuat mot so kién nghi vé sy tic dong
clia cdc nhan t6 d&én Chat lugng HTTTKT tai cic
DNSX trén dia ban TP.HCM nhu sau:

- Cédc nha quan ly & cac DNSX trén TP.HCM
tru6c hét can xdc dinh nhu ciu thong tin k&€ todn
trong qua trinh quén ly don vi cia minh, cdc thong
tin ndy phai ddp tng dugc muc tiéu, chién lugc cla
don vi. CAn ning cao nhan thic va quan diém diing
din clia ban giam ddc vé kiém soat hé thong thong
tin k€ todn, dic biét 1a trong diéu kién ng dung
cong nghé thong tin trong HTTTKT. Nha quan ly
cAn tham gia tich cuc vao viéc lwa chon phan mém,
phan ciing cho thyc hién t6 chitc cong tic k& todn
tai don vi. Nha qudn ly phdi thudng xuyén 1ap k&
hoach trién khai HTTTKT trong tuong lai khi c6
nhitng bit cip vé thong tin nhu thdng tin khdng
chinh x4c, khong kip thdi, va thong tin khong dugc
bio mat, khdng phit hgp nhu cau quan ly,... D€ han
ch& nhitng y&u kém HTTTKT can dugc cap nhat
lién tuc.

- Cdc DNSX trén dia ban TP.HCM phai xay
dung phuong 4n dam bao ki€m sodt, gidm sit diy
dl cdc diéu kién van hanh hé thong kho dit liéu,
nhu: ha ting truyén thdng, dudng truyén mang,...
cdc diéu kién vé ddm béo an toan, an ninh thong
tin, an ninh mang.

TAILIEU THAM KHAO:

- Cdc DNSX trén dia ban TP.HCM cin cin ctt
vao quy mo hoat dong, khdi lugng cong viéc, diéu
kién co cd vat chat @& 8 chitc bo may hoat dong
ciing nhu bd mdy k€& todn cho phit hdp véi don vi.
Theo d6, co cau td chitc don vi can c6 su gdn két v6i
bd mdy k€ todn nhim dam bio viéc luan chuyén
ching tif nhanh hon, chinh x4c hon. TS chic bd may
quan Iy n6i chung va bd mdy k€ todn néi riéng mot
cach khoa hoc va hgp 1y sé nang cao khd ning
kiém soat 1in nhau giita cic nhin vién va giita cdc
bd phan trong toan don vi. Viéc thiét l1ap, xay dung
cd ciu td chiic can tap trung d&n phan quyén chic
ning, cong viéc: Phan cdng cdng viéc gilta cic
nhin vién cin phdi xem xét dén tinh hitu hiéu va
hiéu qua, tranh mot ngudi cung ldc thyc hién qua
nhiéu cong viéc hay phan cong cong viéc triing 1ip
gifta cdc nhan vién, tir d6 gidp HTTTKT hoat dong
hitu hi€u hon.

- Céc DNSX trén dia ban TP.HCM cin t5 chic
dp dung cdc phuong tién va cong nghé hach todn
tién ti€n; cin lya chon phin mém Gng dung phu
hop véi dac thu véi dac diém hoat dong cta don vi;
Lua chon thi€t bi, mdy méc hién dai, tuong thich;
XAy dung quy trinh luin chuyén chiing tir trén may
tinh d& bo tri con ngudi ddm nhan tirng phan hanh
k& todn ddm bao khong c6 4nh hudng dén quy trinh
hach todn chung ctia don vi. Pong thdi, can chi
trong nang cao chat lugng clia nhan vién k& todn
thong qua viéc tuyén dung, b nhiém k& toin
trudng va k& toan vién, sao cho ngudi dugc tuyén
dung phai hoi tu ddy du cdc tiéu chuin cin thiét cho
yéu cAu, vi tri cong viéc dugc tuyén dung, dé bat.
Cong tic t6 chifc tuyén dung phdi cong khai, minh
bach va theo diing quy trinh tuyén dung m
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ABSTRACT:

This study is to determine and measure the impact of factors on the quality of accounting
information systems at manufacturing enterprises in Ho Chi Minh City. The study’s results show
that factors of organizational structure, support from external experts, accountants, technical
infrastructure, management commitment, organizational culture, and internal control all
positively impact the the quality of accounting information systems at manufacturing enterprises
in Ho Chi Minh City. Based on the study’s results, some solutions are proposed to help
manufacturing enterprises in Ho Chi Minh City improve the quality of their accounting
information systems.

Keywords: accounting information system, the quality of accounting information system,
manufacturing enterprises.
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